Where can I get some help completing the mandatory assurances forms such as Standard Form 424B- Assurances, Standard Form 424C, Budget Information – Construction Form and Standard Form 424D, Assurances – Construction Programs?

You can contact the grants.gov hotline at (800) 518-4726.  You can also email FEMA’s Centralized Scheduling and Information Desk (CSID) at ASKCSID@dhs.gov or call them at (800) 368-6498.  To clarify, the SF 424C and SF 424D are not required for this program.
I was thinking about submitting my application tonight.  Do you think that the system will be busy?  Is there a preferred time to submit or a known time when less people will be using it? How long is help available tonight? Who do I contact?

There is no preferred time or recommended window in which you should submit your application.  We do urge you however to submit your applications as soon as possible to ensure that they are received by the application deadline of 11:59PM EST on February 18, 2010.  At this time, we do not know how many applications have already been submitted or how many more we expect to receive before the deadline.  

For questions related to the grants.gov system or application submission process, you can contact the grants.gov hotline at (800) 518-4726.  If you have general questions about the grant application or about what to include in your application, you can contact FEMA’s Centralized Scheduling and Information Desk (CSID) by phone at (800) 368-6498 or by e-mail at ASKCSID@dhs.gov.  They are available until 6:00 PM EST tonight. 
Previously, when I asked if we needed to submit the Construction Assurances - SF424C and SF424D, I was told that we only had to fill out and submit the Non-Construction Assurance forms (e.g. SF424B), the Investment Justification (IJ) and the Budget Detailed Worksheet.  
That is correct.
