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Available to all TSA employees

How to access the Books24x7 Reference Library

1. Login to the Online Learning Center (OLC) from work or at home.
Home https://extranet.tsa.dhs.qgov/elmsgold/user/login.jsp
Work https://topweb.tsa.dhs.gov/elmsgold/user/login.jsp

0 Onyour OLC Welcome page scroll down to see the Featured Items, on the bottom
right of page, and select the Books24x7 Referenceware Library link.

Curriculum Status w Go to Curriculumn Status

TSA Employee Annual Training Curriculum

Featured Items

Books24x7 Referenceware Librarys
Rocetta Stone Foreign Language Trainings

0 The Books24x7 Referenceware Library component will be added to your OLC
learning plan.

Online Content Structure

BooksZ24x7 Referenceware Library
REFERENCE TSA-GEN-BOOKS24X7-SKSFT
Revision: 10/28/2009 12:59 PM America/New York

Online Content Structure

Books24x7 Introduction and Instructions

Books24x7 Quick Reference Guide
Print a copy as a reference
TSA Books24x7 Acknowledgement Statement

Confirm that you have read and understand the TSA Books24x7
Acknowledgement Statement.

Access Books24x7 Referenceware Library
Use this to launch the Books24x7 site

Select Books24x7 Introduction & Instructions; then

Select Books24x7 Quick Reference Guide; then

Select TSA Books24x7 Acknowledgement Statement; and then
Select Access Books24x7 Referenceware Library.



2. When you see the screen below select the OK button to launch the standard version of the
content (Books24x7).

Windows Internet Explo
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Cancel

‘:/. To launch the standard version of the content, dick OK. To launch the web accessible version of the content, didk Cancel.

3. You will then see the Books24x7 “My Home” Page and your name will appear at the top
right hand corner of the page as indicated below. Before you start using Books24x7 we
recommend you select the Take the virtual Tour button on the bottom of the Books24x7

home page.
/o | Your NAME will appear here
boo My Home || Account Info Help W Mabile Users
PLOG OUT 0 SUPPORT Search: | | All Contant hd | | All Collections L | @ Advancad Search
My Home: Tools: ) Plus text 2 Tips
Personal Folders
Default What's New + My Home Folder % Browse Topics
Project Management Live Events Titles @ Books2dx7 View by:
System Folders | Business Topics b
Books24x7 News
What's New [> Business skills
- Like our new look? Enhanced Notes feature 3 Corporate Case Studies &
Top Titles Interviews
Employee Training &
Recommended We recently released a number of You can now create notes quickly Development
wvisual improvements to the and easily without leaving the Finance & Accountin
History Books24x7 site, including an page. To make notes, click on the 9
updated color palette, improved

Manage Folders

graphics, better page layout that
utilizes the full width of your screen, new
Help Knowledge Base, and consclidated top
tabs. We hope you like our new look! Find
out more.

Books24x7 On the Go™ mobile access

notes tool and enter taxt into the
popover window that appears on the page.
When viewing a content page, you can attach
notes to the page at the paragraph level by
salecting any of the anchors shown at the
beginning of every paragraph or line. Find
out more.

Are you new to Books24x7?

Most Books24x7 users have the
option to access the site via a
mobile device. Click on the "Maobile
Users" icon, in the upper right
] corner of each page for more
infermation, and your personal
login instructions.

Take the virtual tour and consult the Getting
Started section of the Knowledge Base.

__ Take the
Virtual Tour

Hospitality & Tourism
Human Resources
International Business
Management & Leadership
Marketing & Sales

Project Management

Quality & Manufacturing
Management

Sustainability
[» Team skills
[* Technology in Business

VW WYY ¥




4. For those users who have mobile devices, you will find information on how to access
Books24x7 with a mobile device by;

e Selecting the =l Meble === jeon a5 indicated in the graphic below.

e A username will be assigned to you as indicated in the graphic below.

e Create a password by selecting the word “here” as indicated in the graphic below.

////

boo . My Home | Account Info Help ‘ Mobile Users
PLoG oUT @) SURPGRT Search: | All Contant v | [l Collactions v @ Ao ancas
Account Info Tools:  (F) Plus Text 3 Tips
Account Info =

Bookszzlx}:_ Optimized for viewing on any web-enabled mobile device (including iFhone®,
On The Go™ BlackBerry® and other smartphone models), Books24x7 On The Go™ ensures that

Account Info
users can access the Books24x7 site while away from their PC.

Chapters to Go™
With this mobile-accessible site, users have access to the full content and functionality of

Callections the Books24x7 platform, including powerful search and browse capabilities, plus personal
= @ and corporate folders. Users can bookmark, create notes and add titles to their existing
Leiiiis L personal folders enabling them to organize particularly useful and relevant content.

User Information

Passward You have access to Books24x7 On The Go™

Caollection
1. Enter this url into vour mobile device: http://mobile.skillport.books24x7.com

Email Options
2. Login using your groupcode, username and password.

Display Options

Your group code is: HILXN
Your username is:

a USERNAME will be assigned

can reset it here

Mobile

If you don't remember your password . -
Click “here” to create password

Use of content on this site is expressly subject to the restrictions set forth in the Membership Agreement.

Bocks24x7 and Referencewars are registered trademarks of Bocks24x7, Inc. sk.{'f.r,lﬁ
Copyright ® 1993-2010 Books24x7, Inc. - Feedbadk | Privacy Policy (updated 03/2005)

RS55 feed

5. Make sure you log out of Books24x7 after each time you access it by selecting Log Out
as shown below.

P

y:

boo My Home | Account Info Help

PLOG oUT OSUPPORT Search: | all Contant w | | all Collections

e Tools: @ Flus text ?)Tips

Personal Folders

Default What's New +/ My Home Folder

Project Management Live Events Titles @ Books2dx7

System Folders

Books24x7 News

What's New
Like our new look? Enhanced Notes feature

Top Titles
For help please email the TSA Books24x7 Help Desk at:
TSABooks24x7@tsa.dhs.gov



mailto:TSABooks24x7@tsa.dhs.gov�

