
MsgID: 100100902520091231 
CustName: ••••• 
CustAdd: 

EmaIlAddress •• : ••••• 
Telephone: 
Fax: 

·1~· 

· TSA ADHOC Query Results 

HoldDateTI me: 
ProcessedDateTlme: 
TalismaDateTime: 12/31/2009 12:22:59 PM 
FromDateTlme: 
Flag: 
Status: CLOSED 

Consumer_Issue: Caller has concerns about Whole Body Imaging as he feels Its an intrusion of privacy. 
ResolutlonSummary: Advised caller they have the option to choose a pat-down Inspectlon, or If available, walk-thru metal detector 
at the airport screening checkpoint.· . 

ResolutionSummary_Extended: Advised caller they have the option to choose it pat-down Inspection; or If available, walk-thru metal 
detector at the airport screening checkpoint., 

SubjectCategory: Whole Body Imaging I Backscatter / Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, 

Airport: 
NTUser: ~~ ___ ~~ 
ClosedDateTime: 12/31/200912:23:31 PM 
Received DateTi me: 
To_TSOC: 
From_TSOC: 
Return_Com ment: 
AlrporLExtended: 
Airline_Extended: 

t~ 
Airline: 
Incident_Date: 
Contact_Date: 12/31/200912:22:59 PM 
Type: TELEPHONE 
Interacti~RMATION REQUEST 
CaIIID: ___ 

AddltionaiNotes: Infomied caller his concern would be documented fowarded to upper management. 
MsgSubject: 
MsgBody: 



MsgID: 100108935720100113 
CustName: Unknown Unknown 
CustAdd: 

EmaHAddrellsS.: ••••• 
Telephone: 
Fax: 

b\-

TSA ADHOC Query Results 

HoldDateTi me: 
ProcessedDateTlme: 

·TalismaDateTime: 1/13/20107:28:18 PM 
FromDateTlm e: 
Flag: 
Status: CLOSED 

Consumer_Issue: caller has concerns about Whole Body Imaging. Caller stated that the machine Is a violation of his rights and 
asked If the machine Is at the SAN airport. 

Reso)utionSummary: Advised caller they have the option to choose a pat-down Inspection, or If available, walk-thru metal detector 
at the airport screening checkpoint. 

ResolutionSummary_Extended: Advised caller they have the option to choose a pat-down Inspection, or If available, walk-thru metal 
detector at the airport screening checkpOint. . 

SubjectCategory: Whole Body Imaging I Backscatter I Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, 

Airport: SAN 
NTUser: 
ClosedOateTime: 1/13/20107:33:19 PM 
ReceivedDateTime: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
Airport_Extended: SAN San DIego, CA, USA - Lindbergh International Airport, 
AI rllne_Extended: 

AdditionalNotes: Denied all contact Information, 
MsgSubject: 
MsgBody: 

Airline: 
Inddent_Date: 
Contact_Date: 1/13/20107:28:18 PM 
Type: TELEPHONE 
Interaction_Type: INFORMA nON REQUEST 
CaIlIO: 

bG? 



TSA ADHOC Query Results 

MsgID: 100109907220100115 
custName: 

~\., 
HoldDateTlme: 
ProcessedDateTime: 
TalismaDateTime: 1/15/2010 12:27:04 PM 

CustAdd: . FromDateTlme: 
EmallAddress: Flag: 
Telephone: Status: CLOSED 
Fax: 
Consumer_Issue: caller stated that he believes that the push for the full body scan Is unconstitutional, unnecessary, and a 

. violation of citizens rights. ResolutlonSummary: Informed caller that their comments have been notated and will be forwarded to the appropriate dept. also 
advised caller to go to the TSA website under business opportunites and they could also email In their suggestions 

ResolutionSummary_Extended: Informed caller that their comments have been notated and will be forwarded to the appropriate dept. 
also advised caller to go to the TSA website under business opportunites and they could also email In their suggestions, 

subjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave 
Subjec±Category_Extended: Whole Body Imaging I Backscatter / MIllimeter Wave, 

Closed 0 ateTi me: 10 12:33:27 PM 
toto 

Received D ateTi me : 
To_TSOC: 
From_TSOC: 
Return_Comment: 
Al rport_Extended: 
Airll ne_Extended: 

AddltlonalNotes: *caller did not want to provide call back number 
Msgsubject: 
MsgBody: 

Airline: 
InddenCDate: 
contact...Date: 1/15/201012:27:04 PM 
Type: TELEPHONE 
Interaction_Type: INFORMATION REQUEST 
callID: 



TSA ADHOC Query Results 

MsgID: 100109912520100115 
CustName: Unknown Unknown 
CustAdd: 
EmallAddress: 
Telephone: 
Fax: 

Hoi dDatellme : 
Pro cessedDateTi me: 
TalismaDateTime: 1/15/201012:33:40 PM 
From DateTI me: 
Rag: 
Status: CLOSED 

ConsumecIssue: Caller stated the full body scanner Is unfair and unconstitutional, 
ResolutionSummary: Informed caller his comments have been notated and wlll be forwarded to the appropriate dept. also advised 
caller to go to the TSA website under business opportunltes and they could also email In their suggestions 
ResoJutionSummary_Extended: Inform~d caller his comments have been notated and will be forwarded to the appropriate dept. aiso 
advised caller to go to the TSA website under bUSiness opportunltes and they could also email in their suggestions, 

SubjectCategory: Whole Body Imaging I Backscatter / Mll11meter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, 

Airport· 
NTUse 
OosedDateTime: 
Received 0 ateTim e: 
To_TSOC: 
From_TSOC: 
Retum_Comment: 
Airport_Extended: 
Airline_Extended: 

10 12:43:56 PM 6c, 

AddltlonalNotes: *caller wanted to remain anonymous 
MsgSubject: 
MsgBody: 

Airline: 
. InCident_Date: 
ContacLDate: 1/15/2010 12:33:40 PM 
Type: TELEPHONE 
Interact~RMA110N REQUEST 
CaIlID:_ 



MsgID: 100109920720100115 
CustName: 
CustAdd: blo 
EmaJlAdd ress: 
Telephone: 
Fax: 

TSA ADHOC Query Results 

Hold Datel1 me: 
ProcessedDateTlme: 
TalismaDateTlme: 1/15/201012:39:12 PM 
From OateTi me: 
Flag: 
Status: CLOSED 

Consumer_Issue: caller would like to file a complaint in regards to the whole body imaging as It Is a violation of consumer 
privacy. 

ResolutionSummary: Advised caller to write a letter to the OHS and provided phone number. 
ResolutionSummary_Extended: Advised' caller to write a letter to the DHS and provided phone number. 
SubjectCategory: Whole Body Imaging / Backscatter I Millimeter Wave 
SubjectCategory_Extended: Whole Body ImagIng / Backscatter / Mill1meter Wave, 

Airport: 
NTUser:_ 
OosedOateTime: 1/15/2010 12:39:18 PM 
Received Da teTi me : 
To_TSOC: 
From_TSOC: 
Return_Comment: 
Airport_Extended: 
Airline_Extended: 

Additional Notes: 
MsgSubject: 
MsgBody: 

Airline: 
InddenCDate: 

. Contact_Date: 1/15/2010 12:39:12 PM J' 
Type: TELEPHONE to I 
Interaction_Type: COMPLAINT I.e 
CaIlIO: _iliill ••• 



TSA ADHOC Query Results 

MsgID: 100109921020100115 
CustName: Mr. Unknown 
CustAdd: 
EmaiiAddress : 
Telephone: 
Fax: 

\ole, 

HoldDateTlme: 
ProcessedDateTi me: 
TalismaDatelime: 1/15/201012:39:46 PM 
FromDateTlme: 
Rag: 
Status: CLOSED 

Consumer_Issue: caller has concerns about Whole Body Imaging, Millimeter wave or Backscatter technology., caller stated that the 
TSA Is ev[f and the machine Is an Invasion of privacy. Caller further stated that that the machines have not been deared by the 
FDA. Caller also mentioned that anyone who works for TSA is immoral and godless. 

ResolutionSummary: Advised caller they have the option to choose a pat-down Inspection, or If available, walk-thru metal detector 
at the airport screening checkpofnt. 

ResolutlonSummary_Extended: Advised caller they have the option to choose a pat-down Inspection, or If available, walk-thru metal 
detector at the airport screening checkpoInt., 

SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging I BaCkscatter / MIllimeter Wave, 

Airport: 
NTUser: 
ClosedDateTime: 1/15/2010 12:41:32 PM 
Received DateTim e : 
To_TSOC: 
From_TSOC: 
Return_Comment: 
Airport_Extended: 
Airline_Extended: 

\.ot.p 

Additional Notes: Caller declined to give a contact num~er and name. 
MsgSubject: 
MsgBody: 

Airline: 
IncldenLDate: 1/15/2010 12:40:00 AM 
Contact_Date: 1/15/2010 12:39:46 PM 
Type: TELEPHONE 
Interaction_Type: COMPlAINT 
callID: 



MsgID: 100109924520100115 
CustName: Unknown Unknown 
CustAdd: 
EmaiiAddress: 
Telephone: 
Fax: blc 

TSA ADHOC Query Results 

Hold DateTrme: 
Processed DateTi me : 
TalismaDateTlme: 1/15/2010 12:42:51 PM 
From DateTrme: 
Flag: 
Status: CLOSED 

ConsumecIssue: Caller has oppositions about Whole Body Imaging, Millimeter wave or Backscatter technology. Caller stated that he 
opposes any bQdy scanning machine and It Is Invasion and Intrusive. 

ResolutionSummary: Advised caller they have the option to choose a pat-down InspectIon, or If available, walk-thru metal detector 
at the airport screening checkpoint. 

ResolutionSummary_Extended: Advised caller they have the option to choose a pat-down Inspection, or if available, walk-thru metal 
detector at the airport screening checkpOint. . 

SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, 

Airport: 
NTUser: 
ClosedDateTlme: 1/15/201012:42:59 PM 
ReceivedOateTlme: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
Airport_Extended : 
Airli ne_Extended: 

AdditionalNotes: Caller dedined to provide a name or call back number. 
MsgSubject: 
MsgBody: 

Airline: 
Inddent_Date: 

-Contact_Date: 1/15/2010 12:42:51 PM 
Type: TELEPHONE 
Interaction_Type: COMPLAINT 
CaIlID: 

to~ 



MsgID: 1 
CustName: 
CustAdd: 
EmallAdd 
Telephone: 
Fax: 

115 

b~ 

TSA ADHOC Query Results 

HoldDateTi me: 
ProcessedDateTlme: 
TalismaDateTlnie: 1/15/201012:48:31 PM 
FromDateTime: 
Flag: 
Status: CLOSED 

Consumer_Issue: Caller believes that the Whole Body Imaging scanner is an invasion of his rights. 
ResolutlonSummary: Also stated that his information will be notated. 
Reso!utlonSummary_Extended: Also stated that his Information will be notated. 
SubjectCategory: Whole Body Imaging / Backscatter I Millimeter Wave 
SubjectCategory _Extended: Whole Body Imaging I Backscatter / Millimeter Wave, 

Airport: 
NTUser: 
ClosedDateTime: 1/15/2010 12:49:14 PM 
RecelvedDateTime: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
AI rport_Extended: 
Ai rll ne_Extended: 

AdditionalNotes: 
MsgSubject: 
MsgBody: 

Airline: 
InddenLDate: 
ContacLDate: 1/15/201012:48:31 PM 
Type: TELEPHONE ) 
Interaction_Type: COMPLAINT KI b 
callID: 



MsgID: 100109935620100115 
custName: Unknown Unknown 
CustAdd: 
EmallAddress: 
Telephone: 

TSA ADHOC Query Results 

HotdDateTlme: 
Processed DateTlme: 
TalismaDateTlme: 1/15/2010 12:52:40 PM 

~~ 
FromDateTime: 
Flag: 
status: CLOSED 

Fax: 
consumerJssue: caller has concerns about Whole Body Imaging scanner. Caller asked about being transferred to the Ovll Rights 
Office in regards to body scanning technology. caller then Inquired If the altematlve screening Is for everyone because he felt 

that because he and his father are Middle Eastern, that they were singled out. 
ResolutionSummary: Advised caller they have the option to choose a pat-down Inspection, or If available, walk-thru metal detector 

at the airport screening checkpoint. ResolutlonSummary_EXtended: Advised caller they have the option to choose a pat-down Inspection, or If available, walk-thru metal 

detector at the airport screening checkpoint. 
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter .wave subjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, Airline- Check In/Regulations, 

Airline: 

Airport: 
NTUser: 
ClosedDateTime: 
Received DateTime: 
To_TSOC: 
From_TSOC: 
Return_comment: 
AirporLExtended: 

6~ 
IncidenLDate: 
Co ntacLDate: 1/15/201012:52:40 PM 
Type: TELEPHONE 
Intera~NT 
CaIIID:_ 

Airline_Extended: 
AddltionalNotes: Caller stated that on previOUS travel the screening took. long time and he missed his flight. Advised caller to 

arrive 2-3 hours prior to flight departure. 
Msgsubject: 
MsgBody: 



TSA ADHOC Query Results 

MsgID: 100109935820100115 
CustName' 
CustAdd: 
Erna 1 lAd d ress : 
Telephone: 15097735057 
Fax: 

btc 
HoldDateTime: 
ProcessedDateTlrne: 
TalismaDateTime: 1/15/201012:54:01 PM 
FrornDateTime: 
Flag: 
Status: CLOSED 

Consumer_Issue: caller has oppositions about Whole Body Imaging, Millimeter wave or Backscatter technology and feels as though 
this technology Is a violation of her constitutional right. 
ResolutlonSurnmary: Advised caller that concern has been notated 
ResolutionSummary_Exten"ded: Advised caller that concern has been notated 
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, 

Airport: NTUser: _____ _ 

C!osedDateTime: 1/15/2010 12:54:24 PM 
Received D ateTi me : 
To_TSOC: 
From_TSOC: 
Return_Comment: 
Airport_Extended: 
Ai rline_Extended: 

AdditionalNotes: caller declined to provide a call back numbe~. 
MsgSubject: . 
MsgBody: 

~~ 
Airline: 
Incident.J)ate: 
Contact_Date: 1/15/2010 12:54:01 PM 
Type: TELEPHONE 
Interaction_Type: COMPLAINT 
CaIlID: 



MsgID: 100109938520100115 
custName: Unknown Unknown 
CustAdd: 
EmaliAddress: 
Telephone: 

TSA ADHOC Query Results 

hl., 

HoldDateTlme: 
processedDateTime: 
TalismaDateTime: 1/15/201012:57:27 PM 
FromDateTlme: 
Rag: 
Status: CLOSED 

Fax: 
consumeclssue: Caller has concerns about Whole Body Imaging scanner, caller believes that the scanners are an Infringement of 

his rights. 
ResolutlonSummary: Also stated that his concern will be documented.: 
ResolutionSummary_Extended: Also stated that his concern will be documented. 
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave . 
subjectCategory_Extended: Whole Body Imaging / Backscatter I Millimeter Wave, 

Airport: NTUser: ______ _ 

ClosedDateTime: 1/15/201012:58:07 PM 
RecelvedDateTime: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
AlrporCExte nded: 
Airline_Extended: 

Additional Notes: 
Ms9Subjed: 
MsgBody: 

~\, 

-Airline: 
InddenCDate: 
contact_Date: 1/15/2010 12:57:27 PM 
Type: TELEPHONE 
Interact~PlAlNT 
CaIlID: ____ 



MSgID:l0~5 
custName:_ 
CustAdd: 
EmallAdd ress' 
Telephone: 

TSA ADHOC Query Results " 

'b"\. 

HoldDateTime: 
processed 0 ateTi me: 
TalismaDateTime: 1/15/201012:59:37 PM 
FromDateTime: 
Flag: 
status: CLOSED 

Fax: 
Consumeclssue: caller stated that the whole body Imaging is interfering with Americans privacy and rights and that everyone 

should not be required to get half naked to fly. ResolutlonSummary: Advised caller that I would note the Issue and that It will be review by upper management. 
ResolutionSummarv_Extended: Advised caller that I would note the Issue and that It will be review by upper management. 

SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging I Backscatter / Miltimeter Wave, 

"\0 (p 
Airline: 

Airport: 
NTu~r.: ........ ". 
ClosedOateTlme: 1/15/2010 1:00:26 pM 
Received DateTi me : 
TO_TSOC: 
From_TSOC: 
Return_comment: 
AirporLExtended : 
Airline_Extended : 

Additional Notes: 
MsgSubject: 
MsgBody: 

IncldenLDate: 
ContacLOate: 1/15/2010 12:59:37 PM 
Type: TELEPHONE 
Interaction_Type: COMPlAINT 
Call10: 



MsgID: 100109956020100115 
CustName: Unknown Unknown 
CustAdd: 
EmailAddress: 
Telephone: 
Fax: . 

TSA ADHOC Query Results 

};~ 

Ho/dDateTlme: 
ProcessedOateTime: 
TalismaDateTtme: 1{15/2010 1:14:32 PM 
FromOateTlme: 
Rag: 
Status: CLOSED 

Consumer_Issue: Caller has concerns about Whole Body Imaging scanner, caller believes that the scanners are an infringement of 
her rights. 

ResotutlonSummary: Advised caller they have the option to choose a pat-down inspection, or If available, walk-thru metal detector 
at the airport screening checkpoint. . . 

Resolution5ummary_Extended: Advised caller they have the option to choose a pat-down Inspection, or If available, walk-thru metal 
detector at the airport screening checkpoint. 

SubjectCategory: Whole Body Imaging I Backscatter I Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging I Backscatter I Millimeter Wave, Suggestions, 

Airport: 
NTUser: 
ClosedDateTime: 1/15/20101:14:37 PM 
ReceivedDateTlme: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
Airport_Extended: 
Airline_Extended: . 

? 
~t.; 

Airline: 
Inddent_Date: 
ContacLOate: 1/15/2010 1: 14: 32 PM 
Type: TELEPHONE 

: COMPLAINT 

AddltionalNotes: No name or number given. caller thInks that TSA should find an alternative screening method. 
MsgSubject: 
MsgBody: 



TSA ADHOC Query Results 

MsgID: 100~115 
custName:_ 
CustAdd: 
EmaiiAddress: 
Telephone: 
Fax: 

'b~ HoldDatel1me: 
Processed DateTi me : 
TalismaDateTime: 1/15/2010 1:16:12 PM 
FromDateTime: 
Flag: 
Status: CLOSED 

Consumer_Issue: caller wanted to express his concern with TSA using the bodyscatter. Caller feets that traveting now is a joke. 
Caller stated his wife travels and can not carry her knitting nedles and this screening is not the American way. Caller stated 
that the TSA should take some hInts from LL and see how to run their security. caller stated that he doesnt want his wife and 
children genitals viewed by the traveling public. caller further statd that NapJltiano should not have the job In Homeland 
Security and thatTSA should run security as If-It was their own family. 
ResolutionSummary: Advised caller that I would note his concern. 
ResoiutionSummary_Extended: Advised caller that I would note his concern. 
SubjectCategory: Whole Body Imaging I Backscatter I Millimeter Wave 
Subjectcategorv_Extended: Whole Body Imaging I Backscatter I Millimeter Wave, 

o 1:17:11 PM ~'" Received DateTime: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
AlrporLExtended: 
Airline_Extended: 

AddltlonalNotes: Caller did not wish to provide a contact number. 
MsgSubject: 
MsgBody: 

Airline: 
InddenLDate: 
Contact_Date: 1/15/2010 1:16:12 PM 
·Type: TELEPHONE 
Interaction_Type: COMPLAINT 
CaIlID: 



/' 
TSA ADHOC Query Results 

MsgID: 100 
custName: 
CustAdd: 

• • • • • •• 

EmallAddress: 
Telephone: 
Fax: 

115 b(p HoldDateTi me: 
P rocessed 0 ateTI me : 
TalismaDateTime: 1/15/20101:21:29 PM 
From DateTI me: 
Flag: 
Status: CLOSED 

ConsumecIssue: caller stated the machIne is a violation of her rights, 
ResolutionSummary: Advised caller they have the option to choose a pat-down Inspection, or If available, walk-thru metal detector 

at the airport screening checkpoint. ResolutionSummarv_EXtended: Advised caller they have the option to choose a pat-down inspection, or If available, walk-thru metal 

detector at the airport screening checkpoint., 
subjectCategory: Whole Body Imaging / Backscatter I Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging I Backscatter / Millimeter Wave, Civil Rights- Perceived Discrimination, 

Airline: 

Airport: 
NTUser:----­
Closed DateTi me: 1/15/20101:21:34 PM 
RecelvedDateTime: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
Airport_Extended: 

~tc 
Incident_Date: 
ContacLDate: 1/15/2010 1:21:29 PM 
Type: TELEPHONE 
Interactl~MPLAINT 
caIIID:__ ' 

Airline_extended: 

AdditionalNotes: Refused to leave call back number. caller also asked for the number to civil rights. 

Ms9Subject: 
MsgBody: 



MsgID: 100109967120100115 
CustName: Uknown Uknown 
CustAdd: 
EmallAddress: 
Telephone: 

TSA ADHOC Query Results 

HoldDateTlme: 
ProcessedDateTime: 
TalismaDateTlme: 1/15/2010 1: 26: 25 PM 
From DateTime: 
F\ag: 
Status: CLOSED 

Fax: 
Consumer _Issue: caller Is upset and feels that TSA should not employ full body scanner and that It Is unconstltlona! 

ResolutlonSUmmary: Informed caller that their suggestions have been notated 
ResolutlonSummary_Extended: Informed caller that their suggestions have been notated 
SubjectCategory: Whole Body Imaging I Backscatter I MIllimeter Wave 
subjectCategory_Extended: Whole Body Imaging I BacKscatter I MiUlmeter Wave, 

Airline: 
IncidenCDate: 1/15/20101:28:00 PM 
ContacLDate: 1/15/20101:26:25 PM 
Type: TELEPHONE 
Interaction_Type: COMPLAINT 
caIlID: ...... 

\etc 
ReceivedDateTime : 
To_TSOC: 
From_TSOC: 
Return_comment: 
AI rporLEXtended : 
AIrline_Extended: 

AdditIonal Notes: 
Ms9subject: 
MsgBody: 



TSA ADHOCQuery Results 

MsgID: 100 
custName: 
custAdd: 

1 •• 1 11.1 

EmailAddress: 

15 hb 
HoldDateTlme: 
pr:ocessed 0 ateTi me : 
TalismaDateTime: 1/15/20101:26:56 PM 

FromoateTlme: 
Flag: 
Status: CLOSED 

Telephone: 
Fax: 
Consumec!ssue: Caller wanted to express his concem with USlog the body Imaging screens. He feels It Is sick and preverted. 

ResolutlonSummary: Advised caller that 1 would note his complaint. ResolutlonSummar(_Extended: Advised caller that! would note his complalnt.AdVlsed caller they have the option to choose a 
pat-down Inspection. or If available. walk-thru metal detector at the airport screening checkpoint •• 

SubjectCategory: Whole Body Imaging / BacksCatter I MlIl1meter Wave . 
subjectCategorv_Extended: Whole Body Imaging I Backscatter I Millimeter Wave, 

Airport: 
NTUser: 
ClosedDateTi me: 
RecelvedDateTlme: 
To_TSOC: 
From_TSOC: . 
Return_Comment: 
Airport_Extended: 

b(p 

Ai rUne_Extended: 

AdditionalNotes: Caller did not wish to provide a contact number. 

MsgSlIbject: 
MsgBody: 

Airline: 
InddenLDate: 
contact_Date: 1/15/20101:26:56 PM 
Type: TELEPHONE 

- : COMPLAINT 



MsgID: 100109990520100115 
CustName: 
CustAdd: 
EmaHAddress: 
Telephone: 
Fax: 

TSA ADHOC Query Results 

\,~ 

HoldDateTime: 
Processed DateTlme: 
TailsmaDatellme: 1/15/20101:40:09 PM 
From Datell me: 

. Aag: 
Status: CLOSED 

Consumer_Issue: Caller has concerns and complaints about Whole Body Imaging, Milli.meter wave or Backscatter technology in regards 
to the fact that he feels as though It is a violation of his civil liberty. 
ResolutionSummary: Advised caller that his concern has been notated. Also advised caller that he can express his concern on TSA 
blog at TSA.gov. 

ResolutionSummary_Extended: Advised caller that his concern has been notated. Also advised caller that he can express his concern 
on TSA blog atTSA.gov. 

SubjectCategory: Whole Body Imaging I Backscatter / Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, 

Airport: 
NTUser: 
ClosedDateTime: 1/15/20101:40:25 PM 
ReceivedDateTime: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
AIrport_Extended: 
Airline_Extended : 

AdditionalNotes: 
MsgSubject: 
MsgBody: 

~~ 

Airline: 
IncidenCDate: 
Contact:...Date: 1/15/2010 1:40:09 PM 
Type: TELEPHONE 
Intera~PLAINT 
CaIIID: ___ 



TSA ADHOC Query Results 

MsgID: 
CustName 
CustAdd: 
EmaiiAddress: 
Telephone: 
Fax: 

b~ 
HoldDateTime: 
Processed DateTime: 
TalismaDateTime: 1/15/20101:42:51 PM 
FromDateTime: 
Flag: 
Status: CLOSED 

Consumer_Issue: Caller wanted to express her concern for TSA Implementlng the body scan. Caller stated that the machine Is a 
disgusting violation of the civil liberties and privacy. 

ResolutionSummary: AdVised caller that I would note her complaint. 
ResolutionSummary_Extended: Advised caller that I would note her complaint. 
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave 
Subjectcategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, 

Airport: ••••• 
NTUser: 
ClosedDateTime: 1/15/20101:43:38 PM 
Received DateTlme: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
Airport_Extended: 
Airli ne_Extended: 

. Additional Notes: Caller declined to provide call back number 
MsgSubject: 
MsgBody: 

r~~ Airline: 
IncldenLDate: 
ContacLDate: 1/15/2010 1:42:51 PM 
Type: TELEPHONE· 
Interaction_Type: COMPLAINT 
canID: 



MsgID: 100110017420100115 
CustName: Unknown Unknown 
CustAdd: 
EmaiiAdd 
Telephone: 
Fax: b~ 

TSA ADHOC Query Results 

HoldDateTIme: 
Processed Dateli me: 
TalismaDateTime: 1/15/20102:16:23 PM 
From DateTlme: 
Flag: 
Status: CLOSED 

Consumer_Issue: Ca.ller stated that he disapproves of the whole body Imaging because it Is a invasion of privacy . 
. ResolutionSummary: Advised caller they have the option to choose a pat-down Inspection, or if available, walk-thru metar detector 

at the airport screening checkpOint. 
ResolutionSummary_Extended: Advised caller they have the option to choose a pat-down Inspection, or if available, walk-thru metal 
detector at the airport screening checkpoint. 

SubJectCategory: Whole Body Imaging / Backscatter / MIllimeter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, 

Airport: 
NTUser: 
ClosedDateTlme: 1/15/2010 2: 16:41 PM 
Received DateTi me : 
To_TSOC: 
From_TSOC: 
Return_Comment: 
Airport_Extended: 
AI rUne_Extended: 

Additional Notes: 
MsgSubJect: 
MsgBody: 

b~ 
AIr1lne: 
Ind de nt_Date : 
ContacLDate: 1/15/20102:16:23 PM 
Type: TELEPHONE 
Intera~MPLAINT 
caIIID:_ 



MsgID: 
CustNam 
CustAdd: 
EmallAddress: 
Telephone: 
Fax: 

TSA ADHOC Query Results 

b~ 

HoldDateTim e: 
Processed DateTi me: 
TalismaDateTime: 1/15/20102:25:50 PM 
From DateTi me: 
Aag: 
Status: CLOSED 

Consumer_Issue: caller has concerns about Whole Body Imaging he stated he is not for someone seeing his or his children body 
parts. 

ResolutionSummary: Advised caller they have the option to choose a pat-down inspection, or if available, walk-thru metal detector 
at the airport screening checkpoint. 

ResolutionSummary_Extended: Advised caller they have the option to dloose a pat-down inspection, or if available, walk-thru metal 
detector at the airport screening checkpoint. 

SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave . 
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, Secondary Screening - General, 

Airport: 
NTUser: 
OosedDateTime: 1/15/2010 2:26: 14 PM 
ReceivedDateTime: 
To_TSOC: 
From_TSOC: 

. Return_Comment: 
, Airport_extended: 

Airline_Extend ed: 

Additiona iNotes: 
MsgSubject: 
MsgBody: 

~ 

.b.~ 

Airline: 
InddenLDate: 
ContacLDate: 1/15/20102:25:50 PM 
Type: TELEPHONE 
Interact~LAINT 
caIlID:_ 



TSA ADHOC Query Results 

MsgID: 100110035420100115 
CustName: 
CustAdd: 
EmallAddress : 
Telephone: 
. Fax: 

b~ 
HoldDatellme: 
ProcessedDatell me: 
TalismaDateTime: 1/15/20102:34:45 PM 
FromDateTi me: 
Rag: 
Status: CLOSED 

ConsumecIssue: Caller believes that body scanners are an Invasion/Abuse of passengers privacy. 
ResolutlonSummary: Advised caller that Information will be fowarded to the approlate deparment. 
ResolutlonSummary_Extended: Advised caller that Information will be fawarded to the approiate deparment. 
SUbjectcategory: Whole Body Imaging / Backscatter / Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, 

Airport: 
NTUser: __ _ 

ClosedDateTime: 1/15/2010 2:38:49 PM 
ReceivedDateTime: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
Airport...Extended: 
Airli ne_Extended: 

)a~ 

AddltlonalNotes: caller did not want to provide call back number 
MsgSubject: 
MsgBody: 

Airline: 
IncldenCDate: 
ContacLDate: 1/15/20102:34:45 PM 
Type: TELEPHONE . 
Interaction Tvoe: COMPlAINT 
caIlID: 



MsgID: 100110048820100115 
CustName: 
CustAdd: 

. EmailAddress: 
Telephone: 
Fax: 

TSA ADHOC Query Results 

~t,. 
Hold DateTIme: 
Processed DateTl me: 
Ta Ii sma DateTI me: 1/15/2010 2 :48: 18 PM 
From DateTime: 
Rag: 
Status: CLOSED 

Consumer_Issue: Caller stated that she Is concerned about the whole body imaging and she feels like a hostage in her country and that it is a lost of her rights.. . 

ResolutlonSummary: Advised caller they have the option to choose a pat-down InSpection, or if available, walk-thru metal detector 
at the airport screening checkpoint and also advised that I would note the Issue. 

ResolutlonSummary_Extended: AdVised caller they have the option to choose a pat-down inspection, or if available, walk-thru metal 
detector at the airport screening checkpoint and also advised that I would note the Issue. 

Subjectcategory: Whole Body Imaging / Backscatter / Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, 

Airport: 
NTUser: 
CloseclDateTime: 1/15/20102:48:37 PM 
Received DateTi me: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
AlrporLExtended : 
Airline_Extended: 

Additional Notes: 
MsgSubject: 
MsgBody: 

~L,-

Airline: 
Incident_Date: 
ContacLDate: 1/15/20102:48:18 PM 
Type: TELEPHONE 
Interact~PLAINT 
caIJID:_ 



TSA ADHOC Query Results 

MsgID: 100110089320100115 
CustName: Unknown Unknown 
CustAdd: 
EmaliAddress: 
Telephone: 
Fax: ~'-

HoldDateTlme: 
Processed DateTl me: 
TalismaDateTime: 1/15/20103:23:44 PM 
FromDateTime: 
Rag: 
Status: CLOSED 

ConsumerJssue: Caller has concerns about Whole Body Imaging as it in an Invaslon of her privacy. Caller statd that the new 
security measurs is for a bunch of peepolng toms. 

ResolutionSummary:. Caller complained then hung up. 
Reso)utionSummary_Extended: Caller complained then hung up. . 
SubjectCategory: 'Whole Body Imaging I Backscatter I Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter I Millimeter Wave, 

Airport: 
NTUser: 
ClosedDateTime: 1/15/20103:24:04 PM 
RecelvedDateTime: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
A1rporll-Extended: 
Airline_Extended: 

b'-

AddltlonalNotes: Caller did not leave her name or her callback number. 
MsgSubject: 
MsgBody: 

AirlIne: 
InddenLDate: 
Contact.....Date: 1/15/20103:23:44 PM 
Type: TELEPHONE 
I nteractl 0"_ Type: COM PLAINT 
CaIlID: 



TSA ADHOC Query Results 

MsgID: 100110097920100115 
CustName: Mike Unknown 
CustAdd: 
EmallAddress: 
Telephone: 
Fax: 

b!,.. 
HoidDateTime: 
Processed DateTi m e: 
TalismaDateTime: 1/15/2010 3:35:03 PM 
From DateTime: 
Flag: 

, Status: CLOSED 

ConsumecIssue: caner has concerns about Whole Body Imaglng.Calier stated that scanning someones grandmom or child naked isn't 
gOing to make screening safer. 

ResolutionSummary:Advlsed caller they have the option to choose a pat-down Inspection, or if available, walk-thru metal detector 
at the airport screening checkpoint. 

ResolutionSummary_Extended: AdvIsed caller they have the option to choose a pat-down inspection, or If available, walk-thru metal 
detector at the airport screening checkpoint. 

Subjecteategory: Whole Body Imaging / Backscatter / MlIlImeter Wave 
Subjecteategory_Extended: Whole Body Imaging I Backscatter I Millimeter Wave, 

Airport: ••••• NTUser: 
ClosedOateTime: 1/15/20103:35:44 PM 
Received DateTIme: 
TO_TSOC: 
From_TSOC: 
Return_Comment: 
Airport_extended: 
Alrli ne_Extend ed: 

b~ 

AddltlonalNotes: Caller did not wish to provide any contact information. 
MsgSubject: 
MsgBody: 

Airline: 
Incident-Date: 
Contact_Date: 1/15/20103:35:03 PM 
Type: TELEPHONE 
Interaction_Type: COMPLAINT 
CaIlID: 



TSA ADHOC Query Results 

MsgID: 100110100520100115 
CustName: Unknown Unknown 

·CustAdd: 
EmallAddress: 
Telephone: 
Fax: 

Hoi dDatell me: 
Processed DateTi me: 
TalismaDateTime: 1/15/20103:40:10 PM 
From DateTIme: 
Flag: 
Status: CLOSED 

Consumeclssue: Caller is appauled by the body imaging machines and the privacy behind the body imaging machines. 
ResolutionSummary: Advised caller they have the option to choose a pat-down Inspection, or if available, walk-thru metal detector 
at the airport screening checkpoint. 

ResolutlonSummary_Extended: Advised caller they have the option to choose a pat-down inspection, or if available, walk-thru metal 
detec;tor at the airport screening checkpoint. 

SubjectCategory: Whole Body Imaging I Backscatter / Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging! Backscatter / Millimeter Wave, 

Airport: 
NTUser: 
ClosedDateTlme: 1/ 
ReceivedDateTime: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
AJrporLExtended: 
Alrli ne_Extended: 

AdditionalNotes: Caller did not provide contact information. 
MsgSubject: 
MsgBody: 

b~ 

Airline: 
InddenLDate: 
ContacLOate: 1/15/20103:40:10 PM 

. Type: TELEPHONE 
: COMPlAINT 



MsgID: 100110101920100115 
CustNanie: -
CustAdd: 
EmalJAdd 
Telephone: 
Fax: 

TSA ADHOC Query Results 

b~ 

HoldDateTlme: 
Processed DateTi me: 
TalismaDatelime: 1/15/20103:41:58 PM 
From DateTime: 
Flag: 
Status: CLOSED 

Consumer_Issue: Caller feels that the body imaging machines are unconstitutional 
ResolutlonSummary: Informed caller that theIr suggestions have been notated 
ResoiutionSummary_Extended: Informed caller that their suggestions have been notated 
SubjectCategory: Whole Body Imaging I Backscatter / Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging I Backscatter / Millimeter Wave, 

Airport: 
NTUser: 
ClosedDateTime: 1/15/20103:44:03 PM 
Received DateTi me: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
AlrpOrLExtended: 
Airline_extended : 

Additiona INotes: 
MsgSubject: 
MsgBody: 

~L. 

Airline: 
IncldenLDate: 1/15/20103:43:00 PM 
Contact_Date: 1/15/20103:41:58 PM 
Type: TELEPHONE 
Intera~PLAINT 
CaIlID:~ 



MsgID: 100110157 15 
CustName: 
CustAdd: 
EmaiiAddress : 
Telephone: 
Fax: 

TSA ADHOC Query Results 

~l.. 

HoldDateTlme: 
ProcessedDateTime: 
TalismaDateTlme: 1/15/2010 4:40:08 PM 
FromDateTlme: 
Rag: 

- status: CLOSED 

Consumer_Issue: Caller has concerns about Whole Body Imaging and would like to file a complaint towards TSA using this method. 
Caller stated that the whole body scanners are IntruSive and ridiculous. 

ResolutlonSummary: Advised caller that I would note her complaint. 
ResolutionSummary_Extended: Advised caller that I would note her complaint. 
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, 

Airport: 
NTUser: 
ClosedDateTime: 1/15/2010 4:40:46 PM 
ReceivedDateTime: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
AirporLExtended: 
Airline_Extended: 

AdditionalNotes: 
MsgSubject: 
MsgBody: 

bb 
Airline: 
Incident_Date: 
Contact_Date: 1/15/20104:40:08 PM 
Type: TELEPHONE 
.Interaction_Type: COMPlAINT 
CaIlIO: 



MsgID: 100~15 
CustName:_ 

. CustAdd: 
EmallAddress: 
Telephone: 7858325386 
Fax: 

TSA ADHOC Query Results 

\0'. 
Hold DateTlme: 
ProcessedDateTl me: 
TalismaDateTime: 1/15/20104:49:24 PM 
From DateTlme: 
Aag: 
Status: CLOSED 

ConsumecIssue: Caller has concerns about Whole Body Imaging, Millimeter wave or Backscatter technology. Caller stated that he' 
wanted to be added to the list for people that are opposed to the naked scanning machine. 

ResolutionSummary: Advised caller they have the·optlon to choose a pat-down Inspection, or if available, walk-thru metal detector 
at the airport screening checkpoint. . 

ResolutionSummary_Extended: AdvJs~ caller they have the option to choose a pat-down inspection, or if available, walk-thru metal 
detector at the airport screening checkpOint., 

SubjectCategory: Whole Body Imaging I Backscatter I Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter I Millimeter Wave, 

Airport: 
NTUser: 
ClosedDateTlme: 1/15/20104:50:44 PM 
ReceivedDateTime: . 
To_TSOC: ~ 

Fro m_TS OC: 
Return_Comment: 
Airport_Extended: 
Ai rUne_Extended: 

Additlona INotes: 
MsgSubject: 
MsgBody: 

\olp Airline: 
InCident_Date: 
Contact_Date: 1/15/20104:49:24 PM 
Type: TELEPHONE 
Intera ctlon_ Type: COM PLAINT 
CaIlID: 



MsgID: 100~15 
CustName:_ 
CustAdd: 
EmallAdd, -.--IiI' •• 
Telephone: _ 
Fax: 

TSA ADHOC Query Results 

~tc 

HoldDateTime: 
Processed DateTi me: 
TallsmaDateTime: 1/15/20104:54:52 PM 
FromOateTlme: 
Flag: 
Status: CLOSED 

Consumer_Issue: caller has concerns about Whole Body Imaging scanner, she believes that It is an infringement of her rights. 
ResolutionSummary: Advised caller they have the option to choose a pat-down inspection, or if available, walk-thru metal detector 
at the airport screening checkpoint. 

ResolutionSuinmary_Extended: Advised caller they have the option to choose a pat-down Inspection, or If available, walk-thru metal 
detector at the airport screening checkpoint. . 

Subjectcategory: Whole Body Imaging/ Backscatter / MIllimeter Wave 
Subjectcategorv_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, 

Airport: 
NTUser: 
ClosedDateTlme: 1/15/20104:55:23 PM 
ReteivedOateTlme: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
AI rporLExtended: 
Airllne_Exten ded: 

AddltionalNotes: No number given. 
MsgSubject: 
MsgBody: 

\0(; 
Airline: 
InddenLDate: 
Contact_Date: 1/15/20104:54:52 PM 
Type: TELEPHONE 
Intera~LAINT 
CaIlID:~ 



TSA ADHOC Query Results 

MsgID: 1001101921 
CustName: 
CustAdd: 'etc Hold DateTlme: 

. ProcessedDateTlme: 
TalismaDateTlme: 1/15/20105:29:59 PM 
From DateTlm e: EmallAdd ress: 

Telephone: 
"Fax: 

Aag: 
Status: CLOS ED 

Consumer_Issue: Caller did not feel the whole body Imaging machines are needed at the airports and does not like the person who 
is In another room viewing the picture. 

ResolutionSummary: Advised caller they have the option to choose a pat-down Inspection, or if available, walk-thru metal detector 
at the airport screening checkpoint. 

ResolutionSu"mmary_Extended: Advised caller they have the option to choose a pat-down inspection, or if available, walk-thru metal 
detector at the airport screening checkpOint. 

SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, 

Airport: 
NTUser: 
OosedDateTime: 1/1 
ReceivedDateTi me: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
Ai rporLExtended: 
Airline_~nded: , 
AddltionaIN~tes: Refused to leave call back number. 
MsgSubject: 
MsgBody: 

6~ 
Airline: 
IncidenLDate: 
Contact_Date: 1/15/20105:29:59 PM 
Type: TELEPHONE 
Intera~LAINT 
CaIIID:_ 



TSA ADHOC Query Results 

MsgID: 100 
CustName: 
CustAcld: 
EmaliAdd 
Telephone: 
Fax: 

15 

b~ 
HoldDateTime: 
Processed DateTIme: 
TalismaDateTime: 1/15/20105:41:37 PM 
FromDateTime: 
Rag: 
Status: CLOSED 

Consumer_Issue: Caller feels the whole body imaging machine It an invasion to her constitutional rights. 
ResolutionSummary: Advised caller they have the option to choose a pat-down inspection, or if available, walk-thru metal detector at the airport screening checkpoint • 

. ResolutionSummary":'Extended: Advised caller they have the option to choose a pat-down inspection, or If available, walk-thru metal detector at the airport screening checkpoint. 
SubjectCategory: Whole Body Imaging I Backscatter / MIllimeter Wave 
SubjectCategory_Extended: Whole Body Imaging I Backscatter / Millimeter Wave, 

Airport: DEN 
NTUser: 
OosedDateTime: 1/15/20105:42:04 PM b 
ReceivedDateTlme: (c. 
To_TSOC: 
From_TSOC: 

. Retum_Comment: 

Airport_Extended: DEN Denver, CO, USA - Denver International, 
Airline_Extended: 

AdditionaiNotes: caller did not wish to provide a contact number. 
MsgSubject: 
MsgBody: 

Airline: 
IncldenCDate: 
Contact_Date: 1/15/20105:41:37 PM 
Type: TELEPHONE 
Intera~LAINT 
CaIIID:~ 



MsglD: 100_· . 
CustName: 
CustAdd: 
EmailAddre 
Telephone: 
Fax: 

TSA ADHOC Query Results 

b~ 
Hold DateTime: 
ProcessedDateTime: 
TalismaDateLime: 1/15/20105:5.5:07 PM 
FromDateTime: 
Flag: 
Status: CLOSED 

Consumer_Issue: Caller stated the full body scanners are unhealthy, unconstitional and IntruSive, 
ResolutionSummary: Advised caller they have the option to choose a pat-down Inspection, or if available, walk-thru metal detector 
at the airport screening checkpoint. -
ResolutionSummary_Extended: Advised caller they have the option to choose a pat-down inspection, or If available, walk-thru metal 
detector at the airport screening checkpoint., 

SubjectCategory: Whole Body Imaging / Backscatter / MIllimeter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter I Millimeter Wave, 

Airport:_ 
NTUser: 
ClosedDateTime: 1/15/20106:04:22 PM 
Received DateTi me: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
Airport_Extended: 
Airline_Extended: 

Addltiona [Notes: 
MsgSubject: 
MsgBody: 

bt.. 
AIrline: 
IncidenLDate : 
ContacLDate: 1/15/20105:55:07 PM 
Type: TELEPHONE 
Interaction_Type: COMPLAINT 
CaIlID: 



MsgID: 100110224720100115 
CustName: 
CustAdd: 
EmaiiAddress: 
Telephone: 
Fax: 

TSA ADHOC Query Results 

lo{.-
. HoldDateTlme: 
ProcessedDateTi me: 
TalismaDateTlme: 1/15/20106:15:49 PM 
From DateTlme: 
Flag: 
Status: CLOSED 

Consumer_Issue: caller feels as though the whole body imaging machines are offensive. 
ResolutionSummary: Advised caller they have the option to choose a pat-down Inspection, or if available, walk-thru metal detector 
at the airport screening checkpoint. 

ResolutionSummary_Extended: Advised caller they have the option to choose a pat-down Inspection, or if available, walk-thru metal 
detector at the airport screening checkpoint. 

SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave 
Subjectcategory_Extended: Whole Body Imaging / Backscatter / MIllimeter Wave, 

me: 
Received DateTim e: 
To_TSOC: 
From_TSOC: 
Retu rn_ Comme rit: 
Ai rport_Extend ed: 
Airline_Extended: 

Additiona I Notes: 
MsgSubject: 
MsgBody: 

6:16:30 PM h~ 
Airline: 
Incident_Date: 
Contact_Date: 1/15/20106:15:49 PM 
Type: TELEPHONE 
lntera~l.AINT 
CaIlID: ___ 



MsgID: 100110241220100115 
custName:_ 
CustAdd: 
EmallAdd ress: 
Telephone: 
Fax: 

TSA ADHOC Query Results 

6to 
Hold DateTl me: 
ProcessedDateTlme: 
TalismaDateTlme: 1/15/20106:45:46 PM 
From DateTlme: 
Aag: 

. Status: CLOSED 

ConsumecIssue: Caller stated that TSA does not need to see his wife. and kids naked and it is very unconstitutional, 
ResolutJonSummary: Advised caller that comments will be fowarded to the apporlate department 
ResolutionSummary_Extended: Advised caller that comments will be fowarded to the apporlate department 
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, 

Airport: 
NTUser: 
ClosedDateTlme: 1/15/2010 7: 16:20 PM 
Received DateTlme: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
AirPort_Extend ed: 
Alrli ne_Extended: 

Add itionalN otes: 
MsgSubject: 
MsgBody: 

'b~ 
Airline: 
InddenLDate: 
Contact_Date: 1/15/20106:45:46 PM 
Type: TELEPHONE 
Intera~lAINT 
CaIIID:_· 



TSA ADHOC Query Results 

MsgID: 100110244820100115 
CustName: 
CustAdd: 
. EmaiiAddress: 
Telephone: bl. 
Fax: 

HoldDateTlme: 
Processed DateTi me: 
TalismaDateTime: 1/15/20106:52:21 PM 
From DateTime: 
Flag: 
Status: CLOSED 

ConsumecIssue: Caller has wanted to complain about Whole Body Imaging, Millimeter wave or Backscatter technology and is opposed 
to it because he feels as though Its a violation of civil liberty. 

ResolutionSummary: Advised caller that his concern has been notated. 
ResolutionSummary_Extended: Advised caller that his concern has been notated. 
Subjectcategory: Whole Body Imaging! Backscatter / Millimeter Wave 
Subjectcategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, 

Airport: 
NTUser: 
Closed DateTi me: 1/15/20106:52:26 PM 
Received DateTime: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
Ai rporLExtend ed: 
Ai rl Ine_Exten ded: 

Add itiona INotes: 
MsgSubject: 
MsgBody: 

'oLD 
Airline: 
In cldent_Date: 
ContacLDate: 1/15/20106:52:21 PM 

. Type: TELEPHONE 
Interact~PLAINT 
CaIlID:~ 



TSA ADHOCQuery Results 

MsgID: 100110258520100115 
CustName: 
CustAdd: 
EmaiiAddress: 
Telephone: 
Fax: 

bt,n 
HoldDateTIme: 
Processed DateTi me: 
TalismaDateTime: 1/15/20107:24:27 PM 
From DateTi me: 
Rag: 
Status: CLOSED 

Consumer_Issue: Caller stated the war on terror Is a joke and the naked body scanner is invasive, 
ResolutionSummary: Advised caller they have the optfon to choose a pat-down inspection, or if available, walk-thru metal detector 
at the airport screening checkpoint. 

ResolutionSummary_Extended: Advised caller they have the option to choose a pat-down Inspection, or If available, walk-thru metal 
detector at the airport screening checkpoint., . 

SubjectCategory: Whole Body Imaging / Backscatter / MIllimeter Wave 
Subjectcategory_Extended: Whole Body Imaging I Backscatter I Millimeter Wave, 

Airport: 
NTUser: 
ClosedDateTime: 1/15/20107:24:46 PM 
Received DateTime: 
To_TSOC: 
From_TSOC: 
Return_Comment: 

b~ 

AlrporLExtended: DTW Detroit, MI, USA - Detroit Metropolitan AIrport, 
AIrline_Extended: 

AdditionalNotes: CalJer declined phone number. 
MsgSubject: 
MsgBody: 

Airline: 
Incident_Date: 

. Contact_Date: 1/15/20107:24:27 PM 
Type: TELEPHONE 
Interact~PlAINT 
caIIID:_ 



MsgID: 100110982620100118 
CustName 
CustAdd: 
EmaiiAdd 
Telephone: 
Fax: 

TSA ADHOC Query Results 

\o{p 
HoldDateTime: 
Processed DateTlme: 
TalismaDateTlme: 1/18/20107:54:40 AM 
FromDateTlme: 
Flag: 
Status: CLOSED 

Consumer_Issue: caller said that she is cOncerned about the new whole body Imaging and she is against the use of the screens. 
Caller said that persons are too perverted and she thinks that It violates people's rights and dvll liberties. 

ResolutlonSummary: Informed called that her Concerns were noted and thanked caller for calling. 
ResolutionSummary_Extended: Informed called that her concerns were noted and thanked caller for calling. 
SubjectCategory: Whole Body Imaging / Backscatter / MIllimeter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, 

Airport: 
NTUser: 
ClosedDateTlme: 1/18/20107:55:44 AM 
RecelvedDatellme: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
Airport_Extended: 
Ai rli ne_Extended: 

Addltiona INotes: 
MsgSubject: 
MsgBody: 

1o(p 
Airline: 
IncidenLDate: 
Contact_Date: 1/18/20107:54:40 AM 
Type: TELEPHONE 
Intera~ORMATION REQUEST 
caIlID:_ . 



MsgID: 100111173020100118 
CustName: Ms. Unknown Unknown 
CUstAdd: 
EmaiiAddress: 
Telephone: 
Fax: 

TSA ADHOC Query Results 

HoldDateTime: 
Processed DateTi me: 
TalismaDateTime: 1/18/2010 1:33:49 PM 
FromDateTime: 
Flag: 
Status: CLOSED 

Consumer_Issue: Caller stated that the technologies are negative for women. 
ResolutionSummary: Informed caller that their suggestions have been notated and will be forwarded to the appropriate dept. also 
advised caller to go to the TSA website under business opportunites and they could also email In their suggestions. 
ResoiutionSummary_Extended: Informed caller that their suggestions have been notated and will be forwarded to the appropriate 
dept. also advised caller to go to the TSA website under business opportunltes and they could also email in their suggestions. 

SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave 
Subjectcategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, Suggestions, 

Airport: 
NTUser: 
CosedDateTime: 1/18/2010 1:39:37 PM 
ReceivedOateTime: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
AlrporLExtended : 
Airline_Extended: 

b~ 
Airline: 
Incident_Date: 1/18/2010 1:33:00 PM 
Contact_Date: 1/18/2010 1:33:49 PM 
Type: TElEPHONE 
·Intera~LAINT 
CaIlID:_ 

AdditlonalNotes: Caller dedlned to give her name or phone number. caller feel that she Is Intimidated, and does not want to put 
the suggestions on the TSA website if she cannot be annonymous. 
MsgSubject: 
MsgBody: 



MsgID:100~ 
CustName:_ 
CustAdd: 
EmailAddress: 
Telephone: 
Fax: 

TSA ADHOC Query Results 

bl,. 
Hold Datell rile: 
?rocessedDateTime: 
TalismaDateTime: 1/18/20103:08:49 PM 
Fro m DateTi me: 
Flag: 
Status: CLOSED 

Consumer_Issue: Caller feels as though the whole body Imaging Is a violation of her constitutional right. 
ResolutionSummary: Advised caller they have the option to moose a pat-down Inspection, or If available, walk-thru metal detector 
at the airport screening checkpoint. _ 

ResolutionSummary_Extended: Advised caller they have the option to choose a pat-down inspection, or If available, walk-thru metal 
detector at the airport screening checkpoint. 

SubjectCategorY: Whole Body Imaging / BacksCatter / Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, 

Airport: 
NTUser: 
OosedDatellme: 1/18/20103:09:40 PM 
RecelvedDateTime: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
AirpOrLExtended: 
Air! Jne_Extended: 

Add itionalNotes: 
MsgSubject: 
MsgBody: 

b{p 
Airline: 
IncIdent_Date: 
Contact_Date: 1/18/20103:08:49 PM 
Type: TELEPHONE 

-Interaction_Type: COMPlAINT 
CaIlID: 



MsgID: 1001113698201 
CustName 
CustAdd: 
EmailAddress: 
Telephone: 
Fax: 

TSA ADHOC Query. Results 

bl.a 
HoldDateTlme: 
Processed DateTlm e: _ 
TaUsmaDateTime: 1/18/20106:42:31 PM 
From DateTlme: 
Flag: 
Status: CLOSED 

Consumer_Issue: Caller stated she wants to let TSA know how disgusted she is with the advanced Imaging technology that invade 
people privacy. 

ResolutlonSummary: caller was placed on hold and she disconnected. 
ResolutionSummary_Extended: Caller was placed on hold and she disconnected. 
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter I Millimeter Wave, 

Airport: 
NTUser: 
ClosedDateTime: 1/18/20107:00:55 PM 
RecelvedDateTime: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
Ai rport_Exte nded: 
Ai rfine_Exten d ed: 

AdditionalNotes: No callback number. 
MsgSubject: 
MsgBody: 

I I 

t)~ 

Airline: 
IncidenLDate: 
ContacLDate: 1/18/20106:42:31 PM 
Type: TELEPHONE-
Interact~RMATION REQUEST 
CaIIID::...-



TSA ADHOC Query Results 

MsgID: 100111534920100119 
CustName: Unknown Unknown 
CustAdd: 
EmallAddress: 
Telephone: 
Fax: 

HoldDateTl me: 
ProcessedDateTlme: 
TalismaDateTime: 1/19/2010 10:17:42 AM 
From DateTlme: 
Flag: 
Status: CLOSED 

Consumer_Issue: Caller stated that he does not think that the body scanners should be used and that the government should let the 
airlines be re$ponslble for their own security. He also stated that there should be more respect for the second amendment and 
the body scanners are an Invasion of privacy. . 

ResolutionSummary: Thanked caller for his comments and concerns and advised they will be reviewed by management. 
ResolutionSummary_Extended: Thanked caller for his comments and concerns and advised they will be reviewed by management. 
SubjectCategory: Whole Body Imaging / Backscatter I Millimeter Wave 
SubJectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, 

Airport: II!IIII 
NTUSer: 
ClosedDateTime: 1 1 /201 1 :21:02 AM 
ReceivedDateTi me: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
AlrporLExtended: 
Airll ne_Extended: 

. AddltlonalNotes: Caller did not provide contact Information. 
MsgSubject: 
MsgBody: 

b~ 
Airline: 
InddenCDate: 
ContaCCDate: 1/19/2010 10:17:42 AM 
Type: TELEPHONE 
Interaction_Type: INFORMATION REQUEST 
CaIlID: - --



MsgID: 100111536020100119 
CustName: 
CustAdd: 
Erna i1Address: 
Telephone: 
Fax: 

TSA ADHOC Query Results 

b~ 
HoldDateiime: 
ProcessedDateTi me: 
TalismaDateTlme: 1/19/201010:19:39 AM 
FromDateTlme: 
Rag: 
Status: CLOSED 

Consumer_Issue: Caller would not like his wife to go through the Whole Body Imaging since her bag will be detected. 
ResohitionSummary: Advised caller to have his wife discreetly request a private screening, inform screener of her external bag, 
and where It's located, also present Oro's note If one Is available. 

ResolutionSummary_Extended: Advised caller to have his wife discreetly request a private screening, Inform screener of her 
external bag, and where It's located, also present Dr.'snote If one is available. 

SubjectCategory: Whole Body Imaging / Backscatter / Mllilmeter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter I Millimeter Wave, Persons wi Disabilities (PWD)- Metal Implants, 
Secondary Screening - General, 

Airport: NTUser: ____ _ 

ClosedDateTime: 1/19/201010:39:55 AM 
Received DateTi me: 
To_TSOC:. 
From_TSOC: 
Return_Comment: 
Airpo~Extended: 
Airline_Extended: 

bLts 
Airline: 
Incident_Date: 1/19/201010:19:00 AM 
ContacLDate: 1/19/201010:19:39 AM 
Type: TELEPHONE 
Intera~RMATION REQUEST 
CaIIID: ____ 

AdditlonalNotes: Caller stated that his wife had an lliostomy bag for fluids which Is surgically attached to her body from the 
outside. Caller Is concerned about the embarrassment this may cause at the checkpOint, since they will be traveling with 
frIends. Caller inquired whether he can go with his wife for the private screening and If it [s located In the same area, and if 
there are female screeners available. Informed caller that he can go with his wife, the screening will be done close to the 
area, and female screeners are available. 
MsgSubject: 
MsgBody: 



TSA ADHOC Query Results 

MsgIO: 300~0720 
CustName:_ 
CustAdd: 
EmailAddre",r 
Telephone: 
Fax: b~ 

Hold OateTi me: 
Processed OateTi me: 
TallsmaDateTlme: 7/20/2009 3:25:26 PM 
FromOateTime: 
Flag: 
Status: CLOSED 

Consumer_Issue: Caller does not want to go through the machine If it can see through his clothing. 
ResolutionSummary: Advised caller they have the option to choose a pat-down Inspection, or If available, walk-thru metal detector 
at the airport Screening checkpoint. 

ResolutionSummary_Extended: Advised caller they have the option to choose a pat-down inspection, or if available, walk-thru metal 
detector at the airport screening Checkpoint., 

SubjectCategory: Whole Body Imaging I Backscatter / Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter wave, 

Airport: TPA 
NTUser: IIIIIIIIIIIIII \ 
Closed 0 ateTi me: 7/20/20093:31:28 PM .0& 
Received Da teTi me: 

. To_TSOC: 
. From_ TSOC: 

Return_Comment: 
Airport_Extended: TPA Tampa, FL, USA - Tampa International, 
Airil ne_Exten ded: 

Airline: 
IncidenLDate: 
Contact_Date: 7/20/20093:25:26 PM 
Type: TlELEPHONE 
Interaction_Type: INFORMATION REQUEST 
CaIlIO: 

AddltionalNotes: call was answered line was placed on hold. Caller ;s flying out of TPA 
MsgSubject: 
MsgBody: 



TSA ADHOC Query Results 

MsgID: 300125156120090810 
CustName: Unknown Unknown 
CustAdd: 
EmaliAddress: 
Telephone: 
Fax: ~'--

Hold DateTi me: 
. ProcessedDateTime: 
TalismaDateTime: 8/10/20094:57:32 PM 
FromDateTime: 
Flag: 

. Status: CLOSED 

Consumer_Issue: caller wants to file a complaint about the digital strip search technologies. 
ResolutionSummary: Told caller that he has the option to go through a different screening. Also told caller I would send a 
message out to the CSM at SFO to notify them of this incldel1t. 

ResolutionSummary_Extended: Told caller that he has the option to go through a different screening. Also told caller I would send 
a message out to the CSM at SFO to notify them of this incident. 

SubjectCategory: Whole Body Imaging / Backscatter I Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, 

Alrport:-SFO 
NTUser: 
ClosedDateTime: 8/1 
ReceivedDateTime: 
To_TSOC: 
From_TSOC: 
CSM_Fllght: Not Applicable 

. \0 to 

CSM_ TerminaLGate: Not Applicable 
CSM_Check_In_IncldenLDate_Time: 8/9/2009 2:00:00 AM 

Airline: 
InddenLDate: 8/9/20092:00:00 AM 
Contact_Date: 8/10/2009 4: 57: 32. PM 
Type: TELEPHONE 
Intera ction_ Type: COMPLAI NT 
CaIlID: 

_Checked: CARRY ON 
CSM_Baggage_ Ta9-Number: Not Applicable 

CSM_Descrlption: Caller stated that he doesn't think that TSA should have the right to expose his naked body to be able to board 
the plane with the Whole Body Imaging/Millimeter Wave detector. He stated that when he requested for an alternative screening 
the TSA screeners Interrogated and laughed at him. He wanted to notify someone of this Inddent and he also wanted someone to 
con~ct him back. He didn't want to leave his name but he can be reached at - \ I 

Return_Comment: t ... ' 
AlrporLExtended: SFO San Francisco, CA, USA - San Frandsco IntI Airport, .,;1 V 
AI rllne_Extended: 

AdditlonalNotes: 
MsgSUbject: 
MsgBody: 



MsgID:300177741720090518 
CustName: Unknown ·Uknown 
CustAdd: 
EmaJlAddress.: ••• 
Telephone: .. 
Fax: 

TSA ADHOC Query Results 

6{. 

HoldDateTlme: 
Pro cessed DateTi me: 
TalismaDateTime: 5/18/20094:22:50 PM 
FromDateTlme: 
Flag: 
Status: CLOSED 

Consumer_Issue: Caller wants to know if she will have to go through the whole body imaging when traveling through SFO. 
ResolutlonSummary: Advised caller they have the optlon to choose a pat-down Inspection, or If available, walk-thru metal detector 
at the airport screening checkpoint. 
Resolution5ummary_Extended: Advised caller they have the option to choose a pat-down inspection, or If available, walk-thru metal 
detector at the airport screening checkpoint. 

Subjectcategoty: Whole Body Imaging / Backscatter / Millimeter Wave 
Subjectcategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, TSA Intranet/Internet Inquiries, 

Airport: 
NTUser:_ 
ClosedDateTime: 5/18/20094:24:00 PM 
RecelvedDateTlme: 
To_TSOC: 
Fro m_TSOc: 
Return_Comment: 
Airport_extended: 
Airline_Extended: 

1~ 

Airline: 
IncidenLDate: 5/18/20094:21:00 PM 
ContacLDate: 5/18/20094:22:50 PM 
Type: TELEPHONE 
Interaction_Type: INFORMATION REQUEST 
CaIlID: 

AddftionalNotes: Calier said that the imaging looks pornographic. Caller said that she would not travel if It was mandatory. 
caller asked where the Informartton can be found on the website about the subject, walked caller through the website to nnd the 
Information. 
MsgSubject: 
MsgBody: 



10(,0 

MsgID: 450110 
CustName: 
CustAdd: 
EmaJlAddress: 
Telephone: 
Fax: 

Consumer_Issue: ISSUE, 

bL 

ResolutionSummary: TCC COMMENT REPLY 

'" 

TSA J;\DHOC Query Results 
-, , 

HoldDateTIme: 
ProcessedOateTI me: 
TalismaDateTlme: 4/17/2009 12:37:03 PM 
FromOateTIme: 4/17/2009 12:02:19 AM 
Flag: 
Status: CLOSED 

ResolutionSummary_Extended: TCC COMMENT REPLY, 
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, 

Airport: A.B.S ...... NTUser: _. 
ClosedDateTIme: 4/16/2009 5:57:01 PM 
RecelvedOateTlme: 
To_TSOc:. 
From_TSOC: 
RetulJl_ Com ment: 

6<0 Airline: 
InddenLDate: 
Contact_Date: 
Type: EMAIL 
Interactlon_Type: COMPLAINT 
CaIIID: 

Airport_extended: ABQ Albuquerque, NM, USA - Albuquerque International Airport. 
Airline_Extended: 

AddltionalNotes: 
MsgSubject:'TSA Contclct Us: Complaints 
MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM TSA INTERNET CONTACT US ---------------------------- \ . 
------------------------------------------------ Remote Client IP: Date Time: 4/17/2009 ..!? 2.,..-
12:02.: 19 AM ------------,..------------------------------------------------------------
Name mall---.com Complalnts:Inappropriate Screening/Pat Down Screening Flight Info (If 
appl1cable. Enter FlIght#/AJrlin~rportJGate/Etc):ABQ Comments:It Is not consistent with human dignity to force air 
tra~elers to expose their breasts and genitals for the inspection ora minimally trained, anonymous TSA employee locked In a 
back room. Transmitting Images of naked chlldren seems especially problematic. (I am justlfled in presuming than any random TSA 
employee is a disgusting pervert on the same grounds that the 1SA Is justified In presuming that any random traveler Is a 
dangerous terrorist.) If ther:e Is some reason for secondary screening In particular cases, some people may prefer the rnm wave 



TSA ADHOC Query Results 

scanners to a pat-down search. That the TSA can how offer that option is laudable. But randomly selecting a significant fraction 
of passengers for this invasive screening -.:. without adequately Informing them of the extent of the Invasion, the qualifications 
of the per50n who will be vieWing their naked body, or the handling of the digitized Images of their body __ goes weI! beyond 
what can be justIfied in the balance of personal privacy against community safety . 



~lp 

TSA ADHOC Query Results 

MsgID: 450868 
custName: ••••• 
CustAdd: 
Ema IlAdd ress' 
Telephone: 
Fax: 

Consumer_Issue: ISSUE, 

1, eo 

Reso!utionSummari: TCC COMMENT REPLY 
ResolutionSummary_Extended: TCC COMMENT REPLY, 

HoldDateTime: 
ProcessedDatellme: 
TalismaDateTime: 4/19/2009 12:30:00 PM 
FromDateTlme: 4/18/2009 11:44:25 PM 
Flag: 
Status: CLOSED 

. SubjectCategory: Whole Body Imaging I Backscatter I Millimeter Wave 
SubjectCategory_Extendec!: Whole Body Imaging I Backscatter I Millimeter Wave, 

ClosedDateTlme: 4/21/200911:58:03 AM 
ReceivedDateTime: 
TO_TSOC: 
From_TSOC: 
Return_Comment: 
AIrport_extended: 
Airline_Extended: 

AddltionalNotes: 
MsgSubject: TSA Contact Us: Security Issues 

b~). 
Airline: 
In ddent_Date: 
Contact..Date: 
Type: EMAIL 
Interaction_Type: COMPUUNT 
CallID: 

MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM TSA INTERNET CONTACT US ------------------------------ L 
----------~------------------------------------- Remote Client IP: Date Time: 4/18/2009 .0"2-
11 :44:25 PM -------------------------.----------------" - ------------------... ----------
Security IssuesAll Other Security Issues Name_ Emal1:~ Message:1 read In the paperthat the 
Transportation Security Administration plans to replace walk-throu~-;Ith whole-body Imaging machines. I am very 
opposed to this Invasion of personal privacy and am concerned about any additional x-ray exposure, no matter how small. Even If 
the'"viewer is located elsewhere, faces can stili be recorded and the images abusE!d. This is an inappropriate invasion of 
privacy, a bad idea that needs nIxed before it goes too far. Don't spend the taxpayers money on this 



hfp 

TSA ADHOC Query Results 

MsgID: 450972 H old Datell me: 
Processed 0 ateTl me: CustName: Unknown Unknown 

CustAdd: 
EmailAddress: _com 
Telephone: 

\o~ 
TallsmaDateTlme: 4/20/2009 12:41:50 PM 
FromDatellme: 4/17/2009 3:37:03 PM 
Rag: 

Fax: Status: CLOSED 

ConsumecIssue: ISSUE. ISSUE, 
ResolutionSummary: WHOLE BODY IMAGING RESPONSE 
ResolutionSummary_Extended: WHOLE BODY IMAGING RESPONSE, TCe COMMENT REPLY. 
Subjectcategory: Whole Body Imaging I Backscatter / Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, 

Airport: 
NTUser: •••••••• 
OosedDateTlme: 4/27/2009 1:55:54 PM 
Received DateTime: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
AlrporLExtended: 
AI rline_Extended: 

bC,o 
Airline: 
Inddenl-Date: 
ContacLDate: 
Type: EMAIL 
Interaction_Type: COMPlAINT 
CallID: 

AdditionalNotes: Merged 2 different responses to address the consumer's concerns. Deleted all paragraphs and sentences that would 
not assIst In answering the consumer's concerns. 

MsgSubject: FW: Body Scan 
MsgBody: __ From: ••••• com [mallto_com] Sent: Thurs;day, April 16, 20094:53 PM To: 
OCR-extemalcompliance, tsa Subject: Body Scan . ~y and STRONGLY obiect to your Dian to out In 
absolutely an Invasion of privacy. __ Great 
........... edlr =htto: net%2 

laptops - Starting at $479 
on Dell's most popular 

• 



TSA ADHOC Query Results 

MsgID: 451939 
CustName: I invoke the 5th 
CustAdd: .. 
EmaiiAddress: ~otmail.org 
Telephone: 
Fax: 

bG:, 

Consumec1ssue: ISSUE, ISSUE, ISSUE, 
ResolutionSummary: WHOLE BODY IMAGING RESPONSE 

HoldDateTlme: 
Processed 0 ateTi me : 
TalismaDatenme: 4/21/200912:35:23 PM 
FromDateTIme: 4/21/20099:53:17 AM 
Flag: 
Status: CLOSED 

ResoJutionSummary_Extended: WHOLE BODY IMAGING RESPONSE, TCC COMMENT REPLY, 
SUbjectCategory: Whole Body Imaging I Backscatter I Millimeter Wave 
Subjectcategory_Extended: Whole Body Imaging I Backscatter I Millimeter Wave, 

. Airport: • ______ _ 
NTUser: 
ClosedDateTime: 4/27/2009 11:25:09 AM 
ReceivedDateTIme: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
ArrporCExtended: 
Airline_Extended: 

b& 
Airline: 
IncidenLDate: 
Contact_Date: 
Type: EMAIL 
Interaction_Type: COMPlAINT 
CallID: 

AddltlonalNotes: Merged 2 different responses to address the consumer's concems. Deleted aU paragraphs and sentences that would 
not assist In answering the consumer's concerns. 

MsgSubject: FW: TSA Contact Us: Complaints 
MsgBody: For your Information. __ From: ••••••••• [mailto: j 2 hotmall.org] Sent: Monday, April 20, 2009 
7:49 PM To: Civil rights, TSA Subject: TSA Contact Us: Complaints THIS GENERATED EMAIL HAS BEEN SENT FROM TSA INTERNeT CONTACT US 

\ -:---------------------------------------------------- ----------------------- Remote alent IP: 
b V Date TIme: 4/20/2009 7:48:48 PM ----------------------------------------------------------

--------------"'------------- Name: I Invoke the 5th Email: _hotmail.org Complaints: Ovl1 Rights Flight Info bb 
(If applicable. Enter Alght#/AlrlinejTerminal/Airport/Gate/Etc): Comments: The deciSion to use the back skater x-ray machine is 
an extreem VIOLATION of my 4th Amendment which protects me from UNREASONABLE search ....... IS ILLEGAL & UNCONSTIlVTlONAL! Thank 
God For the 2nd Amendment which allows me to protect me from you 



MsgID: 465454 
CustName: 
CustAdd: 
EmailAddress: 
Telephone: 
Fax: 

ConsumecIssue: Issue, 

iJ.com 

ResolutionSummary: TeC COMMENT REPLY 

TSA ADHOe Query Results . 

~b 
HoldDatellme: 
ProcessedDateTlme: 
TalismaDateTIme: 5/18/20097:51:18 PM 
FromDateTIme: 5/18/200911:40:37 AM 
Flag: . 
Status: ClOSeD 

ResolutionSummary_Extended: TCC COMMENT REPLY, 
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave 
SubjectCategorv_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, 

Airport: NTUser: _____ _ 

ClosedOateTIme: 5/21/20093:30:22 PM 
Received DateTime: 
To_TSOC: 
Fro m_TSOC: 
Retum_Comment: 
Airport_Extended: 

.. Airline_Extended: 

Additional Notes: 

btp 
Alr1lne: 
InddenLDate: 
Contact_Date: 5/21/2009 3:30:00 PM 
Type: EMAIL 
Interaction_Type: COMPlAINT 
caJlIO: 

MsgSubject: TSA Contact Us: Complaints 
MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM TSA INTERNET CONTACT US -----------.--------------- b 
---------------------------------------------- Remote dlent [P: Date TIme: 5/18/2009 '-
11 :40 :37 AM ~-----------.-------------------------------------------------------------\0 J _ Name:~ Email: @gmall.com Complalnts:Inappropriate Screening/Pat Down Screening Right Info 

tP (If app~ight#/AirlinefTerminaIJAIrport!Gate/Etc): Comments:I'm writing to express my deep concern about the use 
. of "body scanners" at security checks In airports. These machInes present a severe violation of passenger rights and privacy and 

I hope that they will never become a primary screening device. Being required to pass through one of these saeeners would force 
me to stop flying. I'm outraged that the TSA would even consider their use 



MsglD: 465.54.5 •••• 
CustName: 
CustAdd: 
Em a IIAd d ress : 
Telephone: 
Fax: 

Consumer_Issue: ISSUE, 

TSA ADHOC Query Results 

blo 
HoIdDatenme: 5/21/2009 5:39: 19 PM 
ProcessedDateTTme: . 
TalismaDateTTme: 5/18/20097:52:27 PM 
FromDateTlme: 5/18/200912:48:36 PM 
Rag: 
Status: ONHOLD 

ResolutlonSummary: Transfer to Responses Needed Mailbox-Email Only 
ResolutionSummary_Extendecl: Transfer to Responses Needed Mailbox-Email Only, 
SubjectCategory: Whole Body ImagIng Il)ackscatter 1 Millimeter Wave 
SubjectCategory_Extended: Whole Body ImagIng 1 Backscatter 1 Millimeter Wave, 

Airport: 
NTUser' 

RecelvedOateTlme: 
To_TSOC: 
From_TSOC: 
Return_Comment: 

6& 
Airline: American Airlines a 
Inddent_Date: 4/12/2009 6:15:00 AM 
ContacLQate: 5/21/20095:36:26 PM 
Type: EMAIL 
Interaction_Type: COM PlAINT 
CaIlIO: 

Airport_Extended: TPA Tampa, FL,. USA - Tampa International, DFW DaliaS/Ft Worth, TX, USA - Dallas Ft Worth Intemational, 
AIrline_extended: American Airlines a, 

Addltlona INotes: 
MsgSubject: FW: TSA Contact Us: Complaints 
MsgBody: For your Information. __ From: •••••••••• com [manto: com] Sent: Monday, May 
18, 2009 12:08 PM To: avUrights, lSA Subject: TSA Contact Us: Complaints THIS GENERATED EMAIL HAS BEEN SENT FROM TSA INTERNET 
CONTACT US -----------------------.-------------------- ---------------------- Remote \ U lient IP: Date Time: 5/18/2009 12:07:50 Piiiiiiii----------------------- . 

~.) 
'-0.1" -------------"---- ------------:------------- Name: Email: com Complaints: 

Civil Rights Flight Info (If applicable. Enter Fllght#/AJrllnen-errninaI/Alrport/Gate/Etc): I believe my rights were Violated 
when recently I had a body scan at the Tampa Airport without knowing what was going on. Recently having knee replacement surgery 
advised the officer I had a knee replacement - was told to go in this machine and spread - was not told that this machine would 
do a full body scan and violate my right to privacy. Did not know what I went thru until today when I read the artide on nne 



TSA ADHOC Query Results 

and was informed that I could have refused this procedure. I am so angry that I was taken advantage-of and my dvll rights 
violated. This was on 4/12/2009 at the Tampa Airport. Why was I subject to this when a simple wanding would have sufficed plus I 
was put thru a· pat down which again was completely unecessary. THIS WAS AT THE AMERICAN AIRUNES TERMINAL R.lGHT WAS ON AA FROM 
TPA TO DFW AT 615 AM. Comments: 1 WANT ANSWERS AND I WANT THEM NOW 



~(p 

TSA ADHOC Query Results 

MsgID: 465689 
CustName: 
CustAdd: .. 
EmaIiAddress:_earthllnk.net 
Telephone: . 

bto 
Fax: 

~onsumer _Issue: ISSUE, 
ResolutlonSummary: No Response Needed 
ResotutlonSummary_Extended: No Response Needed, 

HoldDateTIme: 
ProcessedOateTlme: 
TalismaOateTIme: 5/18/20097:54:17 PM 
FromOateTlme: 5/18/2009 2:58:20 PM 
Flag: 
Status: CLOSED 

SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging I Backscatter / Millimeter Wave, 

Airport: ••••••• NTUser: 
CiosedOateTime: 5/21/20095:45:08 PM 
ReceivedDateTlme: 
To_TSOC: 
From_TSOC: 
Retum_Comment: 
AirporLExtended: 
Airline_Extended: 

b~ 
Airline: 
IncldenLOate: 
ContacLDate: 5/21/20095:43:36 PM 
Type: EMAIL 
Interaction_Type: COMPlAINT 
callIO: 

AddltlonalNotes: No response needed was selected because consumer only wrote In to express his dislike for the full body scanner. 
No questions were asked. No action is needed from the tee. 

MsgSubject: TSA Contact Us: Complaints 
MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM lSA INTERNET CONTACT US ---------------------- I 
-----------------------------------------. -------- Remote Client IP: Date Time: 5/18/2009 b 2-
2:58: 20 PM ------------.----------------------------------------------------
Name..__ Eman_@earthllnk.net Complalnts:Inapproprtate Screening/Pat Down Screening Right Info (If 
applica~ht#/A1r1lne/TermlnaI/Alrport/Gate/Etc): Comments:! don't like the idea of full body scans. It reminds me 
of bad pam. I don't care whatsome people say about the Images being blUrry. I saw a scan, and I can see everything 



MsgID: 465804 
CustName:_ Unknown 
CustAdd: 
EmaIIAddreSs:~hoo.com 
Telephone: 
Fax: 

Consumer_Issue: ISSUE, 

TSA ADHOC Query Results 

bb 
HoldDateTime; 5/21/2009 7:21:05 PM 
ProcesseclDateTlme: 
TalismaDateTlme~ 5/19/2009 1~37~ 11 PM 
FromDatel1me: 5/18/2009 4:53:40 PM 
Rag: R 
Status: ONHOLD 

ResolutionSummary: Transfer to Responses Needed Mailbox-Email Only 
ResolutionSummary_Extended: Transfer to Responses Needed Mailbox-Email Only, 
SubjectCategory: Whole Body Imaging 1 Backscatter /Mlilimeter Wave 
SubjectCategory_Extended: Whole Body Imaging 1 Backscatter 1 MlIIlmeter Wave, 

Airport: ••••••••• NTUser: 
OosedDateTlme: 
RecelvedDateTIme: 
To_TSOC: 
From_TSOC: 
Return_Com ment: 
Airport_Extended: 
Airline_Extended: 

Addltlona I Notes: 
MsgSubject: FW: TSA Contact Us: Complaints 

t)t.~ Alrllne: 
IncidenLDate: 
Contact_Date: 5/21/2009 7:20: 19 PM 
Type: EMAIL 
Interaction_Type: COMPLAINT 
CaIlID: 

MsgBody: For your information. _ From: mallto yahoo.com1 Sent: Monday, May 1B, 2009 
4:42 PM To: Clvllrlghts, TSA Subject: TSA Contact Us: Complaints THIS GENERATED EMAIl HAS BEEN SENT FROM TSA INTERNET CONTAcr US 

J -----------------------~-------------~------- ------------------------ Remote Client IP: 
;:':>t,. Date Tlme: 5/18/20094:42:23 PM -----------------------------------------
.J ----~-------______________________ Name:_ Email: yahoo.com Complaints: OvU Rights Right Info (If 

applicable. Enter Right#/Alrllne/TermlnaI/AJrport/Gate/Etc): N/A Comments: I understand"1:he reason for airport security. Your 
new measure that you are trying tp put In our airports Is a direct conflict with the people's r1ghts. Taking photos of people 

bt~ 

naked through an x-ray machine Is not freedom and it doesn't make me feel anymore seaJre about flying. Here's the only way I can 
put It: Those who would give up essential liberty to purchase a little temporary safety deserve neither liberty nor 
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. MsgID: 466557 
CustNam 
CustAdd: 
EmaUAddress: 
Telephone: 
Fax: 

Consumer_Issue: ISSUE, 

COM b~ 

TSA ADHOC Query Results 

HoldDatellme: 5/2312009 5:00:11 PM 
ProcessedDatell me: 
TalismaDateTime: 5/20/2009 1:19:35 PM 
FromDatellme: 5/19/20094:08:23 PM 
Flag: 
status: ONHOLD 

ResolutlonSummary: Transfer to Responses Needed Mailbox-Email Only 
ResolutionSummary_Extended: Transfer to Responses Needed MaTlbox-Emall Only, 
Subjectcategory: Whole Body Imaging / Backscatter / Millimeter Wave 
SubjectCategory_Extehded: Whole Body Imaging / Backscatter I Millimeter Wave, 

Airport: 
NTUser: 
closedD 
ReceIved DateTime: 
To_TSOC: 
From_TSOC: 
Return_Comment: 

hv 
Airline: AlrTran Airways 
InddenLDate: 
ContacLDate: 5/23/20094:58:43 PM 
Type: EMAIL 
Interactfon_ TYpe: COMPLAINT 
call1O: 

Airport_Extended: TPA Tampa, FL. USA - Tampa InternatIonal, DAY Dayton, OH, USA - James M Cox Dayton International, 
Airline_Extended: AirTran Airways, 

AddltionalNotes: 
MsgSubJect: TSA Contact Us: Complaints 
MsgBody: TIllS GENERATED EMAIL HAS BEEN SENT FROM TSA INTERNET CONTACT US ------------.--------- b 
------"'-------------------------------------- Remote Client IP: Date Time: 5/19/2009 "2--

l -,. ~~a.!:~~;;~li: -_. COM Complalnts:Inapproprtate Screening/Pat Down Screening flight Info {If applicable. 
10 V? Enter FlIght#/Alrilne/TermlnaI/Airport/Gate/Etc):Mld February, flight from Tampa to Dayton, Ohio via AlrTran Comments:After 

seeing an artide on AOl, I was absolutely horrIfied to see the 'Whole-body Imaging" Scanning machine that ·was used on my 70 
year old mother and myself. We were NOT told that this Imaging shows the naked bodY. This was a clear form of deception by your 
security staff. Going through security should not entail showing our naked bodies to strangers!! I feel that our rights have 
been violated. What happened to the professionalism of your staff? 



MsgID: 466.5.76 ____ • 
CustName: 
CustAdd: 
EmailAddress: 
Telephone: 
Fax: 

Consumer_Issue: ISSUE, 
ResolutJonSummary: No Response Needed 

TSA ADHOC Query Results 

b~ 
HoldOatenme: 5/23/2009 5:53:57 PM 
ProcessedDateTIme: 
TalismaDateTlme~ 5/20/2009 1:19:50 PM 
FromDateTJme: 5/19/20094:29:15 PM 
Flag: . 
Status: ONHOlD 

ResolutlonSummary_Extended: No Response Needed, 
SubjectCategory: Whole Body Imaging I Backscatter I Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging I Backscatter / Millimeter Wave, 

Airport: 
NTUser: 
ClesedDateTIme: 
ReceivedDateilme: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
Airport_Extended : 
.Alrllne_Extended: 

Add ItionalNotes: 

~ ... I -..;. 

" 

Airline: 
InddenLDate: 
Contad;....Date: 5/23/20095:53:21 PM 
Type: EMAIl 
Interaction_Type: INFORMATION REQUEST 
callID: 

MsgSubject: TSA Contact Us: security Issues , 
MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM TSA INTERNET CONTACT US --.---------------------- h 
.-------------------------------------------Remote Client IP: Date TIme: 5/19/2009 ~ 2-
4:29: 15 PM ----------------------------------.----------------------- security l .' i_,IssuesAU Other Security Issues Name_ Email yahoo.com Message:I want to formally state that I believe 

... your use of whole body scanners Is a major violation of our 4th Admendment rights and will no longer use airlines to travel. . 
This is way too much and, by the way, this IS NOT Nazi Germany - or is it??? As for not anowing weapons on airplanes - don't 
you think that, If every passenger were carrying on 9-11 the hijackers would have had second thoughts about hIjackIng the planes 
with box cutters? After all, an armed society is a polite society. So, I will contribute to the airlines gOing broke by no 
longer patronizing them 



MsgIO: 469724 
CustName: 
CustAdd: 
EmaiIAddress:_earthlink.net 
Telephone: 
Fax: 

Consumer_Issue: ISSUE, 

TSA ADHOC Query Results 

bh 
HoldDateTime: 6/1/20094:12:42 PM 
Processed Datell me: 
TalismaDate1ime: 5/26/20097:23:30 PM 
FromDateTime: 5/26/2009 10:38:43 AM 
Flag: ~ 

Status: ONHOLO 

ResolutionSummary: Transfer to Responses Needed Mailbox-Email Only 
Reso!utlonSummary_Extended: Transfer to Responses Needed MailboX-Email Only, 
SubjectCategory: Whole Body Imaging I Backscatter 1 M 1111 meter Wave 
SubjectCategory_Extended: Whole Body Imaging 1 Backscatter 1 Millimeter Wave, 

Airport: 
NTUser: 
ClosedOateTlme: 
ReceivedOateTlme: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
Airport_Extended: 
Airline_Extended: 

AddltlonalNotes: 

1~ Airline: 
IncldenLOate : 
Contac;LOate: 6/1/20094:11:58 PM 
Type: EMAIL 
Interaction_Type: COMPlAINT 
caiIID: 

MsgSubject: FW: TSA Contact Us: Complaints . 
MsgBody: For your Information. __ From: learthllnk.net [mailto:_earthllnk.net] Sent: Saturday, May 23, 2009 
9:54 PM To: Ovllrlghts, TSA Subject: TSA Contact Us: Complaints TIiIS GENERATED EMAIL·HAS BEEN SENT FROM TSA INTERNET CONTACT" US 

. --------------.------------------------------- ---------------------- Remote Client IP: 
11 ..... -.. Date Time: 5/23/2009 9:5_: 2 PM ---- . -------------------- ----------- .. 
f, -~------------- Name: Email: earthllnk.net Complaints: Civil Rights Right Info (If V h 

applicable. Enter F1ight#/AlrllnetTermlna rpo a e Etc): Co~eno: I would like to complain, in the strongest of . 
terms, about the use of "whole body.scanners.- This Is a dear invasion of prlvaq' an9 violation of my dvll rights -- to be 
evaluated so Invasfvely without cause, especiallyl AmerIcans have rights against unreasonable search and seizure and require 
just cause. You cannot violate my rights -- protected by the Bf/1 of Rights -- because of the posSibility that someone~ 



TSA ADHOC Query Results 

somewhere, might be a terrorist I am not opposed to the scanners beIng used as an alternative to pat-downs (passengers must 
have the right to choose), but only after standard screening measures have been exhausted. I Imagine that I am just one of many 
AmerIcans who find this technology offensive enough that Its use as first-line screening would alter my travel plans to avoId 
air travel (at least through affected alrports) whenever P05s1"-

bL, 



~~ 

MsgID: 474706 
CustName: 
CUstAdd: 
EmaIIAddress:~erlzon.net 
Telephone: 
Fax: 

Consumer_Issue: ISSUE. 

TSA ADHOC Query Results 

~ 
tJlo 

HoldDatellme: 
ProcessedDateTlme: 
TalismaDateTime: 6/4/2009 12:32:07 PM 
FromDateTlme: 6/3/20096:40:08 PM 
Flag: 
StabJs: CLOSED 

ResolutfonSummary: Consumer Complaint BCC/CSM Response 
ResolutronSummary_Extended: Consumer Complaint BCC/CSM ,Response, 
SubjectCategory: Whole Body Imaging I Backscatter / Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, 

Airport: 
NTUser: 

Recel vedDateTi me: 
To_TSOC: 
Fi"om_ TSOC: 
Return_Comment: 

• ~~ 
:4;1. PM 

Airline: . 
InddenLDate: 
ContacLDate: 6/7/20095:08:07 PM 
Type: EMAIL 
InteractIon_ "TYpe: COMPLAINT 
CaIlID: 

. A1rpOrLExtended: IND Indianapolis, IN, USA - Indianapolis International Airport, 
Afrfrne_Exten ded: 

AddltlonalNotes: Fwd'd eman to the CSQIM at IND. _@dhs.gov 
MsgSUbjeet: TSA contact Us: Complaints . 
MsgBody: nus GENERATED EMAIL HAS BEEN SENT FROM TSA INTERNET CONTACT US ----------------------
-------------------------------------------- Remote alent IP: Date Time: 6/3/2009 
6:40:08 PM --------------------------------------------------------------------
Name EmaJl_erlzon,net Complalnts:lnappraprlate Screening/Pat Down Screening Right Info (If 
applicable. Enter Alght#/AlrllnejTennlnal/Airport/Gate/Etc):It was May 24th (Sunday) In the Indianapolis airport. 5PM flight 
to Chicago. Comments:I was picked to go through the new body scanner machIne and I felt that this was an invasion of my privacy 
and 1 felt violated at the time. When I looked around I saw that there were only women that were "told" to go through this 
machine, there were no men. I would have refused but didn't realize than could until I read up on this scanner • I think that 
this machine is unnecessary and I resent the fact that there are men looking at these images of a wom,en's body 



MsgIO: 489321 
CUstName: 
CustAdd: 
Em ail Add ress : 
Telephone: 
Fax: 

Consumer_Issue: ISSUE, 

juno.com 

ResolutionSummary: TCC COMMENT REPLY 

TSA ADHOC Query Results 

b(., 
HoldDateTime: 
ProcessedDateTime : 
Tal1smaDateTime: 6/30/2009 1:50:09 PM 
FromDateTlme: 6/30/20098:47:37 AM 
Flag: 
Status: CLOSED 

ResolutionSummary_Extended: TCC COMMENT REPLY, 
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter I MillImeter Wave, 

~~ort:Sii~IC"IIIIII" NTUser: 
Closed Da teTi me: 7/1/20091:47:56 PM 
Received Datel1me: 
To_TSOC: 
From_TSOC: 
Return_Comment: 

heo AirlIne: 
Incident-Date: 
ContacLDate: 7/1/2009 1:43:15 PM 
Type: EMAIL· 
Interaction_Type: COMPLAINT 
Canlo: 

AlrporLExtended: SLC Salt Lake Oty, UT, USA - Salt lake aty International Arpt, 
Airline_extended: 

AdditionalNotes : 
MsgSubject: TSA Contact Us: Complaints 
MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM TSA INTERNET CONTACT IJS ------------------------ . J 
--------------------------------------:---- Remote dient IP: Date TIme: 6/30/2009 .:; Z 
8:47:37 AM ------------------------------------------------------------------
Name Email uno.com Complaints:My Complaint is Not Usted Here Right Info (If applicable. Enter 
Flight# / Airli ne/Tennlna1/ Airport/Gate/Etc): Com ments:I fly out of the SLC Intematlonal airport on a regular basis. ] have seen 
the full body scanner In operation and I don't like what I see. I feel that this is an Invasion of privacy that Is unacceptable 
to me. I fly about 50 flights a year, but I could choose another mode of transportation. If the full body scanner is implemented 
fully and all passengers are required to use the device, I will stop flying on the airlines. It Is a matter of prlndple. I 
think that a proflle·of passengers could be kept on file and even associated with a video .image that would allow TSA personnel 
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to have a majority of passengers allowed through without Invasive screening. So many passengers are delayed or Inconvenienced by 
the full body scanner. Those that go through the full body scanner have to remove additional Items of dothlng or items from 
their pockets etc. and It slows the process even more. Most states allow concealed carry permits after a background check. Why 
not have background checks done on regular passengers and use video identification Technology to screen them. n would be much 
faster and provide a comparable level of safety. I will simply stop flying if full body scanning is Implemented fully at any 
airport that I use. I now provide about $24,000 In revenue to the airlines and airports, that revenue will be lost 



MsgIO: 505.25.7 __ _ 
CustName: 
CustAdd: 
EmaiiAddress:_att.net 
Telephone: 
Fax: 

Consumer_Issue: ISSUE, ISSUE, 

TSA ADHOC Query Results 

b~ 
HoldDateTlme: 8/3/2009 4:14:41 PM 
ProcessedDateTIme: 
TaJismaDatellme: 7/31/20097:09:10 PM 
FromDatel1me: 7/31/2009 1:04:00 PM 
Rag: 
Status: CLOSED 

ResolutionSummary: WHOLE BODY IMAGING RESPONSE 
ResorutlonSummary_Extended: WHOLE BODY IMAGING RESPONSE, How to ask for Private ScreenIng, 
Subjectcategory: Whole Body ImagIng / Backscatter / Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging I Backscatter / Millimeter Wave, secondary Screening - General, 

Airport: •••••• NTUser: 
ClosedDateTlme: 8/5/200910:15:39 AM 
Rete lvedDatellme: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
Airport_Extended: 
Airline_extended: BWIA International, 

'b~ 
Airline: BWIA Intematlonal 
InCident_Date: 6/30/20094:12:00 PM 
Contact..Date: 8/3/20094:01:38 PM 
Type: EMAIL 
Interactfon_Type: COMPlAINT 
CaIlID: 

AdditionalNotes: Merged 2 dIfferent responses to address the consumer's concerns. Deleted all paragraphs and sentences that would 
not assist in answering the consumer's concerns. 

MsgSubject: TSA Contact Us: Complaints 
MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM http://www.tsa.gov/contact/l!'ldex.shtm -------------:-- 1'l.. 
----------------------------------------------------------- Remote- Client ]P: Date 
TIme: 7/31/2009 1:04:00 PM -------------,.-------------------------------
---------~-------- Name Emall:~tt.net Complalnts:Inappropr1ate ScreenIng/Pat Down Screening Right 
Info (If applicable. Enter Alght# / AIr1ine/Tennl'iial7ArrPOrt/Gate/Etc) :AII airports with microwave screening equipment 
Comments:1 support the work TSA does protecting our airspace. However, I believe the microwave scanner should never be used .. 1 
was asked/forced Into this unit at BWI airport on 6/30/09. ] felt my privacy was violated. I believe this represents an 
"unreasonable search and seizure" of Infonnatlon (no one needs to see that much of the human anatomy). I also believe this 
represents an unreasonable health risk since I was exposed to microwave energy sufficiently strong to see Intemal structures. 
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There are other ways to protect the US's. airspace without using this unreasonable device. The next time I am asked to enter a 
microwave scanner I will refuse. Please provide me with information about other screening options that are available, so I can 
inform the TSA personnel of my choice. Please dIsContinue the use of microwave scanners. I have no objection to the 
puffer/snIffer eqUipment. Sincerely, P.S. For profiling Information I have 23 years of U.S. Govemment service and hold 
a GS·15 supervisory research pOSition 

~'v 



TSA ADHOC Query Results 

MsgrD: 510505 
CustName: 
CustAdd: 
Ema !lAddress: 
Telephone: 
Fax: 

Consumer_Issue: ISSUE, 

blt, 
man.com 

HoldDateTIme: 8/12/2009 2:32:29 PM 
Processed DateTim e: 
TalJsmaDateTlme: 8/11/2009 1:42:20 PM 
FromDatel1me: 8/10/200910:00:19 PM 
Flag: 
Status: CLOSED 

ResolutlonSummary: WHOLE BODY IMAGING RESPONSE 
ResolutionSummary_Extended: WHOLE BODY IMAGING RESPONSE, 
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, 

¥ 

Airport: iSFilO ..... ~~ .. NTUser: 
OosedDateTIme: 8/13/20095:15:32 PM , I 
Received DateTIm e: b'l:' 
To_TSOC: 
From_TSOC: 
Return_Comment: 
AlrporLExtended: SFO San Frandsco, CA, USA - San Francisco Inti Airport, 
Airline_Extended: 

AddltlonalNotes : 
MsgSubject: TSA Contact Us: COmplaints 

Alr1fne: 
InddenLDate: 
Contact....Date: 8/12/20092:25:23 PM 
Type: EMAIL 
InteractlorLType: COMPlAINT 
callID: 

MsgBody: nns GENERATED EMAIL HAS BEEN SENT FROM http://www.tsa.gov/contact/index.shbn -------------- ) 
---------------------------------------------------------- Remote Client IP: Date TIme: a '-

\ 8/10/200910:00:19 PM -____ --~' ---------------------------
Q ------------------- Name __ Email gmail.com Complalnts:lnconslstent Screening (Different Practices h between Airports) Flight Info (If applicable. Enter Ight#/AirUne/TermlnaI/Airport/.Gate/Etc}:SFO International A gates 

Comments:I am outraged and angry that what was supposed to be a "pilot- for the*mllllmeter scan machines has now become 
MANDATORY at SFO. I have transited through the International A boarding area. several times over the past few months and TSA has 
shut down all lanes other than the scanner. I will not submit to such an Intrusion In my privacy, and] will start a letter 
writing campaign to my representatives in Congress If this policy Is allowed to continue 



4 
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MsgID: 51 
CustName: 
CustAdd: 
EmailAddress:mall.com 
Telephone: 
Fax: 

Consumer_Issue: ISSUE, 

b~ 

Reso!utionSummary: TeC COMMENT REPLY 
ResolutionSummary_Extended: TCC COMMENT REPLY, 
SubjectCategory: Whofe Body Imaging 1 Backscatter 1 Millimeter Wave 

Hold DateTi me: 
ProcessedDateTlme! 
TalismaDatenme: 8/18/2009 12:50;37 PM 
FromDatellme: 8/18/20098:59:17 AM 
Flag: 
Status: CLOSED 

SubjectCategory_EXtended: Whole Body Imaging 1 Backscatter 1 Millimeter Wave, Secondary Screening - General, 

Airport: ROC \ 
NTUser: IQ ' 
ClosedDateTIme: 8/19/200912:57:06 PM )D 

Received Datelime : 
To_TSOC: 
FrolTL1S0C: 
Return_Comment: 
AJrporLExtended: ROC Rochester, NY, USA - Monroe County Airport, 
Airiine_Extended: 

Add/tiona INotes; 
MsgSubject: TSA Contact Us: Complaints 

Airilne: 
In dde nt_Date : 
Contact_Date: 8/19/2009 12:55:47 PM 
Type: EMAIL 
Interaction_Type: COMPlAINT 
CaIlID: 

MsgBody: nus GENERATED EMAIL HAS BEEN SENT FROM http://www.tsa.gov/contact/lndex.shtm· .-.-------.;, I .. , 
-------.--------------- -------------------------- Remote Client IP:_Oate nme: ~ 2... 
8/18/2009 8:59:17 AM -- -----------------------------------------
--------.------ Name Email: gmail.com Com plaints: My Complaint is Not Usted Here Flight 
Info (If applicable. Enter Alght#/Alrllne{fermlnaVAlrportfGateJEtc):Rochester, NY Comments:I strongly object to the use of 
whole body scanners and the artemative physical pat down by TSA employees. I reel both are over the top steps that don't speed 
up the process and involve major privacy Issues. I fly every week and feel this Is way too much 



TSA ADHOC Query Results 

MsgIO: 528167 
CustName: 
CustAdd: 
EmaiIAddresS:~ellsfargo.com 
Telephone: 
Fax: 

\ 
; , 
Q'4J 

HoldDatellme: 
ProcessedDateTlm e: 
TalismaDateTime: 9/16/2009 11:55:57 AM 
FromDateTlme: 9/15/20096:38:25 PM 
Flag: 
Status: CLOSED 

Consumer_Issue: ISSUE, 
ResorutionSummary: Consumer Complaint BCC/CSM Response 
ResolutionSummary_Extended: Consumer Complaint BCC/CSM Response, 
SubjectCategory: Whole Body Imaging 1 Backscatter'l Millimeter Wave 
Subjecf:Category_Extended: Whole Body Imaging 1 Backscatter / Millimeter Wave, 

Airport: BUR NTUser: _____ _ 

ClosedDatellme: 9/16/20092:38:32 PM 
Received DateTl me: 
To_TSOC: 
From_TSOC: 
Return_Comment: 

, I .,._, .;' 
Airline: 
Incident-Date: 
Contact_Date: 9/16/20092:36:10 PM 
Type: EMAIL 
Interactfon_Type: CPMPlAINT 
CaIlID: 

Airport_Extended: BUR Burbank, CA, USA - Burbank Glendale Pasadena Airport, 
AIMine_Extended: 

AddltionalNotes: Bce BUR CSQIM _ at_@dhs,gov. 
MsgSubject: SCREENING PROCESS 

MsgBody: I Was at the Burbank Airport and the TSA guard sent my wife and I thought the new X-Ray machine. My wife and I were not 
happy, her more- so, We felt a privacy Issue had been crossed. It funny that I would feel this way, but I dJd. HaVing a person 
look at my wffe and me in an Intimate way. ???1????, I might be wrong but, I was told that the new X-ray machIne Is voluntary for 
now. If It Is, the TSA guard did not give usa choice. Thank_ 



MsgID: 545396 
custName:_ 
CustAdd: " 
EmailAddresS:_aOI.com 
Telephone: 

, Fax: 

Consumer_Issue: ISSUE, 

TSA ADHOC Query Results 

\oro 
HoI d DateTi me: 
Processed DateTim e! 
TalismaDatel1me: 10/22/20098:39:47 PM 
FromDateTime: 10/22/20096:10:18 PM 
Rag: 
Status: CLoseD 

ResolutionSuhlmary: WHOLE BODY IMAGING RESPONSE 
, Reso1utionSummary_Extended: WHOLE BODY IMAGING RESPONSE, 
Subjectcategory: Whole Body Imaging J Backscatter I MIllimeter Wave 
SubjectCategoTY_Extended: Whole Body Imaging I Backscatter I Millimeter Wave, 

Airport: IBW.I •••••• NTUser: 
CIQ$!dDateTlme: 10/25/20093:47:24 PM 
RJiCeived DateTime: 
T(:LTSOC: 
From_TSOC: 
Return_Comment: 

6(0 Alrfine: United Airlines a 
Inddent_Oate: 
Contact_Date: 10/25/20093:46:21 PM 
Type: EMAIL 
InteractIon_Type: INFORMATION REQUEST 
caiIID: 

Airport_Extended: BWl Baltimore. MD, USA - Baltimore-Washington International, ORO Chicago, IL, USA - O'hare International 
Airport, 

Airline_Extended: United Airlines a, 

AdditionalNotes: 
MsgSubject: need some feedback 
MsgBody: Yesterday, 10/21/09 I flew from Baltimore to Chicago, via United Airlines. I am 70 years old and travelled with my son 
and two other female companions. At securtty (BWl) we all did everything we were told, on United's website and TSA website •• Ie 
packed nquids approprfately for carry on, put electronics in check in, etc etc. etc. Also removed shoes and jewelry at 
security. After [ (am 70 years old and often confused about things) went thru the metal detector ••• with apparently no problems, 
I proceeded to collect my belongIngs on the conveyor belt..b~ was stopped by a large black male ordering me to step into a 
cubide •. ;, which I had no idea for what... my son and travelling companions had no idea either .••• i did what I was told •.• and 
only this morning found out what I was subjected tolHl!Jl!!JllIll!lllllT!!I I was never told why I had to do this,., had no 
ldea of what was being done ••. and no one else In my party did either ••••• I had on bastcally the same dothlng I wore In 
Chicago from 0 hare field to baltImore •••• nothing at all different ••. and no mention was ever made that I failed to pass the 

'-. 
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metal detector!!!!!!!!!I!!!!!!!!!!!!!!!ll What went on???? I think I should can a lawyer???? 
this a definite invasion of prlvacy!!l!!!!!! !!!!!!!!!H!!!! 1 

/ 

~t., 

Ps ... I consider 
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MsgIO: 546462 
CustName: ••••••••• 
CustAdd: 
EmaiiAddress: ~ahoo.eom 
Telephone: 
Fax: . 

Consumer_Issue: ISSUE, 

b~ 

ResolutlonSummary: screening-Millimeter Wave Portal 
ResolutlonSumm ary _Extended: Screening-Millimeter Wave Portal, 
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave 

HoldDateTIme: 
ProeessedDatellme: 
TalismaDateTlme: 10/26/200911:44:57 AM 
FromDateTime: 10/25/20099:00:57 PM 
Flag: 
~tus:ClOSEO 

SubjectCategory_Extended: Whole Body Imaging / Backscatter / MlIIfmeter Wave, Inappropriate Screenlng- Pat DOWn-Complaint, 

Airport: ,iSiFO ••••••• 
NTUser:. 
OosedDateTime: 10/27/2009 1:45:54 PM 
ReceivedOateTi me: 
To_TSOC: 
From_TSOC: 
Return_Comment: 

b .~. 

AirporLExtended: SFO San Frandseo, CA, USA - San Frandsco inti Airport, 
AIrlIne_Extended: jetBlue AIrways, 

AddltlonalNotes: 

Airline: jetBlue Airways 
Inddent_Date: 
ContacLDate: 10/27/2009 1:44:53 PM 
Type: EMAIl 
Interaction_Type: INFORMATION REQUEST 
callIO: 

MsgSubject: TSA Contact Us: Complaints , 

~~~_~~~~~~::_~~~_~~~_~~~':_~~:~!:.~~_FR':..~_ h~:!~~~~~~~:,~~~~~~xr;~tm --------------0-;; b"L 
\ lime: 10/25/2009 9:00:57 PM -----:-------------------------------------- . 
'IQ(;C------------------- Name Email:~hoo.com Complaints:Inappropriate Screening/Pat 

Down Screening flight Info (If appncable. Enter Fllgh~rport/Gate/Etc):Jet Blue 638 SFO Oct 23,2009 
Comments:The use of the Millimeter Wave Passenger Imaging Technology is unacceptable. The images taken are far too explldt. My 
family and I were traveling Friday night, and saw the explidt details of the image on the sIgn, and decided to opt-out. My 
family and I were then subjected to a punitive pat-down search (they went over me three times) that would have been considered 
sexual assault in any other context. I travel extenSively and have no problem with a reasonable search. In any other airport the 

( .. 
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metal detector would have been suffldent, but it seemed to be turned off. Wandlng Is used everywhere else for secondary search, 
but were not used at SFQ (there were a box of wands sitting on the floor). Instead, we were subjected to extensive pat-down 
searches. Please (1) ban the use of the Millimeter Wave Passenger Imaging Technology and (2) keep the pat-down searches away 
from sexual assault . 

','.:.-:;.{ 

",.,:: 
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MsgID: 
CustName: 
CustAdd: 
EmallAddress 
Telephone: 
Fax: 

Consumer_Issue: ISSUE, ISSUE, 

~lo 

. ResolutJonSummary: Fwd to Appropriate OffIce Response 
ResolutlonSummary_Extended: Fwd to Appropriate Office Response, 
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave 

HoldDateTime: 10/30/2009 11:06:48 AM 
Processed DateTl me: 
TalismaDateTlme: 10/29/200912:28:22 PM 
From DateTl me: 10/28/20098:09:52 PM 
Rag: 
Status: ClOSED 

SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, Secondary Screening - General, 

Airport: SFO 
NTUser: •••••• 
ClosedDateTlme: 1/5/20107:02:19 PM 
ReceivedDateTrme: 
To_TSOC: 
From_TSOC: 
Retum~Comment: 

I 

l-J y 

Alrport.:.Extended: SFO San Francisco, CA, USA - San Fraridsco Inti Airport, 
Airline_Extended: 

Add ltlonalNotes: 
MsgSubject: Re: TSA Contact Us: Complaints 

Airline: 
Inddent_Date; . 
ContactJ)ate: 10/30/200911:03:59 AM 
Type: EMAIL 
Interaction_Type: COMPLAINT 
CaIlID: 

MsgBody: Dear Sir, Thank you for your ~nses. However, they do not address the Situation that occulTed last Friday night at 
SFO. I am a frequent traveler, and know the TSA procedures. However, at SFO last FrIday there were several differences from 
standard TSA procedures. Arst of all there was the millimeter wave technology that Is unacceptably explldt. This Is a new tool 
that is being piloted, !lnd has been the subject of much controversy. The signs stated that this was optional, and I told my 
family to opt out. We then walked through the metal detector without an alarm. At most airports, we are now ready to proceed to 
the plane -according the TSA procedures. At SFO Friday night, we were then sent to a pat-down search. I was searched first, and 
contrary to your described procedures, I was subjected to a full body pat down. This is contrary to the TSA procedures described 
below when a passenger has passed through the metal detector without alann. I was then patted down two more times (total of 
three times). Three full body pat-downs are excessive. This Is In violation ofTSA procedures. Havtng been through TSA screening 



~b 

TSA ADHOC Query Results 

many, many times, I am generally supportive and understanding. However, as a frequent traveler, I know the procedure, and 
understand when the screeners have overstepped their authority. The screeners violated TSA policy at SFO on Friday night. Thank 
you for investigating, From: TSA-ContactCenter <TSA-ContactCenter@dhs.gov> To; ____ yahoo.com 
Sent! Wed, October 28, 2009 5:07:49 PM Subject: Re: TSA Contact Us; Complaints «#392403-506SS1#~ur email 
conceming the checkpoint security screening procedures that were Implemented In September 2004. The Transportation Security 
Administration (TsA) made a number of enhancements to its procedures at the security checkpoints to address the threat of 
explosJves which took down two Russian airliners last year. Changes Induded more use of explosives trace detectors, more 
pat-down searches, and an Increased number of passengers referred to additional screening. TSA continues to aggreSsively 
develop and deploy new technology, Induding document scanners, trace portals, and backscatter devices to address the explosives 
threat. In the meantime, the Increased use of pat-downs enhances our abUlty to detect explosives at the Nation's checkpoints 
and keep the traveling public safe. In the months since the new pat-down procedures were first Instituted, TSA has been dosely 
evah,Jating the effectiveness of the new procedures, as well as customer feedback. Based on our own analysis, the agency has 
adjusted the procedures in a way which will not compromise security. Passengers may be asked to remove their outerwear, as TSA 
reQuires all passengers to remove outerwear such as suit and sport coats, athletic warm-up jackets, and blazers for X-ray before 
proceeding through the walk-through metal detectors. It is Important to note that If a sport coat or blazer Is worn as the 
outermost garment - riot worn over a blouse or sweater. for example - It does not have to be removed. As part of current torso 
pat-down procedures, screeners first pat down the indtvidual's sides and then invite the individual to lower his or her arms. 
This reduces the perIod of time that an Indlvldualls In an extended search posture and provides for a more comfortable natural 
stance. Screeners then complete a limited torso pat-down from front to back, covering a I!ne below the chest area to the- waist, 
followed by a pat-down of the Individual's entire back. When conducting this routine pat-down, screeners will now indude the 
Individual's chest area only If the hand-held metal detector alarms or there is an Irregularity or anomaly in the person's 
clothing outline. A full-body pat-down Is stili required for Individuals who cannot pass through the walk-through metal 
detector. 15A has Implemented spedal procedures for conducting searches of sensitive areas of a passenger's body. In these 
situations, the sea.irlty screener is reQuired to use the back of the hand to pat down the passenger. In situations when a 
woman's chest area must be deared, espedally If the woman is wearing an undergarment such as an underwlre bra, the security 
screener Is also reqUired to use the back of the hand to pat down the passenger. For non-sensftlve areas, induding other parts 
of the torso, screeners are required to use the front of the hand. A screener of the same gender should conduct the pat-down. 
Passengers should communicate to the screener if they are experlenting physical or emotional discomfort during the procedure. 
However, if the passenger dedlnes to permit the search, he or she will not be permitted to board an alro-aft. As the screening 
is being conducted, the screener should be describing the procedures he or she Is employing. Passengers may request any enhanced 
screening be conducted In a private location, and screeners are required to offer private screening to passengers who are 
subject to a pat-down inspection of their sensitive body areas. Private screening will be conducted Tn a room or In an area away 
from other pa~ngers, dependln_9 on the configuration of the airport. We believe that these security measures are necessary and 
appropriate for ensuring the safety and confidence of all air travelers. Furthennore, TSA continues to develop and deploy new 
technologies, lndudlng dOOJment scanners, trace portals, and backscatter devices to address the explosives threat. In the 
meantime, the use of pat-downs enhances our abJllty to detect explosives at the Nation's checkpoints and keep the traveling 
public safe. For more Information regarding the pat-down procedures, please visit our website at <http://www.tsa.gov/> 
www.tsa.gov. Please accept our appredatlon for taking the time to share your thoughts and concems with us. We hope that thl~ 
information proVides you with a better understanding of the screening process and the proced~fety and 
security of the Nation's aviation system. l5A Contact Center -- Original Message --- From:.--..-- . 

Received: 10/27/093:37:32 PM EDT To: "TSA Contact Center" <TSA-ContactCenter@dhs.gov> Subject: 
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Re: TSA Contact Us: Complaints Dear Sir, I am fully aware of the millimeter wave technology. As a frequent traveler trained as 
an engineer, I continually read about the latest tools used In travel. I alsO understand what Is shown by this technology. No 
one has the right to view my wife or my son without their dothes. This is a sex crime in all states. Hiding the faces does not 
limit the criminality of the act. Yet TSA uses this technology. In a modem sodety, this Is not acceptable. The metal detector 
technology has worked wIthout a slngle faifurefor the past 8 years (not a single US hijacking/airport terrorist attack since 
9/11). There is no need to use a technology that Is as explicit as the milllmeter~wave technology. I thought that It was banned 6 
5e:veral years ago. Your reply also ~JlS to address the second part of the complaint, that passengers who opt-out of the. b 
millimeter wave screening were -punitively searched at SFO last Friday night. Congressional candidate Massachusetts 
6th Congressional District __ From: TSA-ContactCenter <TSA<OntactCenter@dhs.gov> To: yahoo. com Sent: Tue, 
October 27,2009 1:46:07 PM Subject: Re: TSA Contact Us: Complaints «#392403-506551#» Thank you for your email message. The 
Transportation Security Administration (TSA) has begun testing millimeter wave passenger imaging technology at Phoenix Sky 
Harbor Airport (PHX) as a voluntary altematlve to a pat-down during secondary screening. In a matter of seconds and without 
physical contact. this technology can detect weapons, explosives and other threat items concealed under layers of dothlng. A 
Transportation Security Officer (TSO) guides passengers through the process, which involveS steppIng IntO the machine and 
remaining still for a matter of seconds, In two dffferent pOSitions, while the technology creates a three-dimensional image of 
the passenger from two antennas that simultaneously rotate around the body. The passenger then steps through the opposite side 
of the millimeter wave portal. To ensure privacy, TS05 view the system's .images from a remote location. This way, the TSO 
cannot ascertain the identity of the passenger, either visually or otherwise, but can communicate with a fellow officer at the 
dleckpolnt If. the passenger presents a potential threat. A security algOrithm will be applied to the image to mask the face of 
each passenger, further protecting privacy. Millimeter wave imaging uses electromagnetic waves to generate an image based on 
the energy reflected from the body. Active millimeter wave technology passes harmless electromagnetlc waves over the human body 
to create an image that looks much like a fuzzy photo negative. It Is safe and the energy emitted by millimeter wave technology 
Is 10,000 times less than a cell phone. - Passenger imaging is a valuable alternative for indiViduals who would prefer not to . 
submit to a physical pat-down during secondary screening. TSA began pllotlng backscatter, another passenger Imaging technology, 
at Phoenix in February. To date, 79 percent of the public that received secondary screening opted to try backscatter over the 
traditional pat-down. TSA plans to test these technologies further at New York's JFJ< and lAX In los Angeles In the coming 
months. TSA will purchase eight millimeter wave units at a cost of $1.7 million to be used In additional test programs. 
Milnmeter wave imaging Is currently In use or under evaluation in several international transportation settings including In 1 I' 
the United Kingdom, Netherlands, Japan and Thailand. For more information about passenger imaging, please visit our webSite at J::) \0 
<http://www.tsa.gov/> www.tsa.gov. TSA Contact Center -:-- OrJginal Message --- From: ahoo.com> Received: 
10/26/09 11:44:58 AM EDT To: "TSA Contact Center· <TSA-ContactCenter@dhs.gov> Subject: TSA Contact Us: Complaints nus GENERATED , 
EMAIL HAS BEEN SENT FROM http://www.tsa.gov/contactJlndex.shtrn ---------,.-------------------:-- .b 
-------------------------------------------- Remote alent IP: Date TIme: 10/25/2009 9:00:57 2-

. PM --------------------------------------------------------------------~.,...---- Name: Richard 1 Baker Email: yahoo. com Complaints: Inappropriate Screening/Pat Down Screening Right Info (If applicable. bro· Ent~r Aight#/AirUne/TennlnaI/Airport/Gate/Etc): Jet Blue 638 SFO Oct 23,2009 Comments: The use of the MIllimeter Wave 
Passenger Imaging Technology Is unacceptable. The images taken are far too expliCit. My f.amily and I were traveling Friday 
night, and saw the explidt details of the Image on the sign, and dedded to opt-out. My family and I were then subjected to a 
punitive pat-down search (they went over me three times) that would have been considered sexual assault in any other context. I 
travel extensively and have no problem with a reasonable search. In any other airport the metal detector would have been 

~: 
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passenger has been screened. Thank you for replying to my concerns. I was recently informed of thIs bill, which I hope passes: 
http://www .govtrack. us/congress!billtext.xpd?blfl =h 111-2200 <http://www.90vtrack.us/congress/bllltext.xpd7b 

iII=h111-2200&verslon=rfsBtnld=to%3ArfsO/03A314> &versJon=rfs&nid=tO%3A~o3A314 restricting Its use even further. The choice of 
"You feel me up indudlng my breasts, buttocks, and genitals, or you look at me naked In the scanner'" is not a choice at all, 
and makes me feel extremely uncomfortable that the gOVernment of the free world would even consider It an option. Sounds much 
more like Fascism to me. Would you send me a naked picture of yourself over the Internet? I won't send you one over a hardllne 
to another room, either. Please assure me that the TSA will not consIder any such devices or Procedures In the future. 
Non-Invasive flrst. Jnvasive .001% of travelers who ring alarm bells •••• 

f~~ 
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MsgID: 575976 
CustName: _nknown 
CustAdd: . 
EmailAddress: _com 
Telephone: 
Fax: 

ConsumecIssue: ISSUE, 

1l, 

ResolutionSummary: WHOLE BODY IMAGING RESPONSE 
ResolutionSummary_Extended: WHOLE BODY IMAGING RESPONSE, 

HoldDateTlme: 
ProcesseclDateTime: 
TalismaDateTfme: 12/29/20097:38:45 PM 
FromDateTIme! 12/29/20091:09:42 PM 
Flag: 
Status: CLOSED 

. SubjectCategory: Whole Body Imaging / Backscatter / MIllimeter Wave 
SubjectCategory_Extended: Whole Body Imaging I Backscatter / Millimeter Wave, 

Airport: 
. NTUser: 

ReceivedDatenme: 
To_TSOC: 
From_TSOC: 
Retum_Comment: 
AJrporLExtended: 
Airline_Extended: 

AdditlonalNotes: 

bt; Airline: 
In elden LDate: 
Contact_Date: 1/5/201010:45:04 AM 
Type: EMAIL. 
Interaction_Type: COMPLAINT 
CaIlIO: 

. MsgSubject: TSA Contact Us: Serurlty Issues 10 
~~Bod_~~_~~~_~~~ERA~::_~~~_~~~:~~_ S~_FRO~_ http://w~:~~::'°1~~~e~~~~~\~~tm ----------~a~ :L..... 
Time: 12/29/20091:09:42 PM ------------------------. -------------
---------------------- Security IssuesAil Other Security Issues Name"Eman_com Message:! have a MAJOR 
Issue with the body imaging scans being operated. What will stop someone from getting pictures of kids and using them In the . 
. most horrible way? Are measures being taken to ensure someone with a -sexual predator" background Is not working In these areas? 
Have we really gotten to the point where it's okay to be this lax with a person's privacy? I know there are other options out 
there, find them! Just because the technology is supposedly safe, does not mean someone can't tamper with It and cause nude 
pictures to be transmitted elsewhere! I do not find it appropriate, especially with kids. What else is being done to ensure 
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MsgID: 

hft, CustName: 
CustAdd: 
EmaiiAddress·_ 
Telephone: . ael.com 

Fax: 

Consumer_Issue: ISSUE, 
ResolutionSummary: Thank You Response 
ResolutionSummary_Extended: Thank You Response, 

HoldDateTlme: 
ProcessedOateTt me: 
TalismaDateTlme: 12/30/20092:16: 18 PM 
FromDateTlme; 12/29/200910:32:46 PM 
Flag: 
Status: CLOSED 

SubjectCategory: Whole Body Imaging I Backscatter I Millimeter Wave 
SubJectCategory_Extended: Whole Body ImagIng / Backscatter I Millimeter Wave, 

Airport: 
NTUser: •••••••• 
crosedDateTIme: 1/5/20103:43:46 PM 
ReceivedDateTlme: 
To_TSOC: 
From_TSOC: 
Rerum_Comment: 
AlrporCExtended: 
Airline_Extended: 

Airline: 
InddenLDate: 
ContacLOate: 1/5/20103:43:04 PM 
Type: EMAIL 
Interaction_Type: COMPLAINT 
callID: . 

AdditionalNotes: b ( .. I 
MsgSubJect: TSA Contact Us: Complaints 'P 0. 2-
MsgBody: nus GENERATED EMAIL HAS BEEN SENT FROM http://www;tsa.gov/c:ontact/index.shtm ----....;--------
----------------------------------------------------------------- Remote alent IP:· 
lime: 12/29/2009 10:32:46 PM ---------------------------------------------------
--------------------- Name Email: aol.com Complalnts:My Complaint Is Not Usted Here Flight 
Info (If applicable. Enter Fllght#/AirllnejTennlnaI/Alrport/Gate/Etc): Com ments: I just want to provide you with my thoughts on 
fu[J bOdy screening. I already believe that screening violates my constH:Utlonal rights (search and seizure) and that full body 
screening is a complete violation of my privacy. I hope that you find better ways to protect the American people based on 
intelligence gathering not long screening lines. Just as a side note, I do expect my government to protect the country agaInst 
foreign threats. Please focus on these outside threats not on the millions of traveling Americans. I would support this by 

,. 
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MsgID: 576823 
CustName: •••••••• 
CustAdd: 1to 
EmailAddress: 
Telephone: 
Fax: 

Consumer_Issue: ISSUE, 
ResolutionSum mary: Screening-Millimeter Wave Portal 
ResolutionSummary_Extended: Screening-Millimeter Wave Portal, 
Subjectcategory: Whole Body Imaging / Backscatter / Millimeter Wave 

Hold Datelime: 
Processed DateTime : 
TallsmaDateTime: 12/30/20097:41:15 PM 
FromDateTime: 12/30/200912:05:16 PM 
Rag: 
Status: CLOSED 

Subjectcategory_Extended: Whole Body Imaging / Backscatter I Millimeter Wave, Secondary Screening - General, 

Airport: •••• 
NTUser: 
ClosedDateTlme: 1/6/2010 10:52:22 AM 
Received 0 ateli me: 
To_TSOC: 
From_TSOC: 
Retum_Comment: 
Alrpo~Extended: 
Airll ne_Extended: 

AdditionalNotes: 

Lip 
Airline: 
InddenLDate: 
Contact_Date: 1/6/2010 10:51:34 AM 
Type: EMAIL 
Interactfo"_ Type: COMPLAINT 
CaIlID: 

MsgSubject: TSA Contact us: Security Issues • 

~~~.~~_~:_~::_:~~RA~~ EM~~~"-=_~_~:':'~~~~_~ttp~!.~~~~1~:~~~~~i~~tm ------~---~~;- ~ 4.-
lime: 12/30/2009 12:05:16 PM ---------------------------------------------- . . . 
----------..,------------ Security IssuesAlI Other Security Issues Name=---Email net 
Message:! am so against the full body scan at airports that] am·beslde my~ld American, born of a family L ~ 
who came over to this country in 1695. Also, under t~ BJII of RIghts Americans have the right to privacy. The Israeli's have 
not had a terror attack on their airplanes EVER. Are we so arrogant that we cannot seek their advice on how they manage this 
Without body scans? If The 8111 of Rights Is of no value anymore, and even though many women (espedally women) are so totally 
against using these body scans, and there Is a refusal to seek advice from the Israeli's, and these full body scans are 

. .'. :~ :~.': 

.; I .. " 
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installed at airports, then I hope there are lines with just women viewing these scans as we walk through or I absoluteJy will 
not fly anymore. At my age It doesnit matter. All of my doctors are women, by the way. Thank you for listening. I realize this 
is worded very strongly, but I grew up In an era of modesty and It Is deeply ingrained In me, and that is why I feel this Is so 
egregious to the women of America. On another note, what are musJim women going to dO-When they travel? WIll there be more 
lenIent rules for them than for American women? Wouldn't that constitute discrimination? 
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MsgID: 577219 
CustName: 
Cust:Add: 
EmallAddress 
Telephone: . 
Fax: 

Consumer_Issue: ISSUE, 

com lot, 

HoldDateTIme: 
Processed DateTim e: 
TalismaDatelime: 12/30/20097:56:37 PM 
FromDateTIme: 12/30/2009 6: 10:25 PM 
Flag: 
Status: CLOSED 

ResolutionSummary: WHOLE BODY IMAGING RESPONSE 
ResolutionSummary_Extended: WHOLE BODY IMAGING RESPONSE, . 
SubjectCategory: Whole Body Imaging I Backscatter I Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging I Backscatter I Millimeter Wave, 

Airport: 
NTUser: 

.29:21 PM 
bl; 

ReceivedDatenme: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
AlrporLExtended : 
Airtlne_Extended: 

AddltionalNotes: ) 

Airline: 
IncldenLDate: 
ContacL.Date: 1/6/2010 12:28:36 PM 
Type: EMAIL 
Interaction_Type: COMPLAINT 
CaI1ID: 

MsgSubject: TSA Contact Us: Complaints b/P 
MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM http://www.tsa.gov/contact/lndex.shtm ------------- ~ "2-
-------------------------.;..---------------------- Remote Client IP: Date 
TIme: 12130/2009 6:10:25 PM ----------------------------;.----------. -----------

. ----------------.---- Name_ email com Complaints:Inappropriate Screening/Pat Down Screening 
Right Info (If applicable. Enter g Airtine/Tennlna1/Airport/Gate/Etc): Comments:I am so disappointed that the TSA has . 
been using the full body scanners without telling the public and is considering expansion of use Without modlf1catlons for 
privacy. Please, PlEASE put the necessary modifications in place to protect the modesty of passengers. Also, please post what 
the hazzards are for pregnant women and what the alternatives are for them and children under 18 
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MsgID: 5774.1.2 ••••• CustName: _ 
CustAdd: 
EmallAddress: 

. Telephone: 
Fax: 

Consumer_Issue: ISSUE, 

net 

ResoluHonSummary: TCe COMMENT'REPLY 

btp 

ResolutionSummary_Extended: TCC COMMENT REPLY, 

HoldOateTIme: 
ProcessedDateTlme: 
TalismaDatel1me: 12/31/20093:49:45 PM 
FromOateTlme: 12/30/200910:42:15 PM 
Rag: 
Status: CLOSED 

SubJectCategory: Whole Body Imaging / Backscatter / Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, 

Airport: 
NTUser: 
ClosedDateTlme: 1/6/2010 3: 14:45 PM 
ReceivedDatel1me: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
AlrporLExtended: 
Ai nine_Extended: 

h~ 

AdditlonalNotes: b 
MsgSubject: TSA Contact Us: Complaints t} t-

Airline: 
In ddent_Date : 
ContacLDate: 1/6/20103:12:40 PM 
Type: EMAIL 
In te ra ctl on_ Type: COMPlAINT 
CaIlID: 

MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM http://www.tsa.gov/contact/index.shtm ---------------- 1 
-------------------------.---------------------------- Remote alent IP: Date TIme: v'2-., ----------
-------------- l'\Iame: email m:[ Complaints!~y Complaint Is Not Usted Here Right 
Info (If applicable. Enter FlIght#/Alr1lne/TermlnaVAJrport/Gate/Etc):N/A Comments:Dear Sir/Madam, I take 15-30 b1ps per year 
so I take air travel security seriously. On the subject of the new scanning technologies (backscatter xray / mm wave), however, 
I vote a resounding -Nowl I find it Invasive, inconvenient and, because it will be operated by the same cal1ber of screener you 
have now, ultimately of marginal use. It will take about 3 hrs after the systems come online for the first nude photos of some 
celebrity to hit You TUbe. And please save yoUr. assurances that the technology would never allow that for the gullible. The 
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manufacturers state that Is a capability inherent in the system and rVe spent too much time aro'und computers, and have seen too 
many passports and tax records turn up on the Intemet, to ever believe you. If you want to upgrade detection capability, why 
not focus on improving the "purr- scanners that detect chemical compounds? At least then I won't have to worry about my body 
parts showing up on the TSA employee's IPhone. I dlshke beJng so blunt, and truly want to see the system "work", but this 
current knee-jerk reaction is an invasIon of my privacy that will produce only a minute Improvement In my safety, It's Simply 
not worth 1t. Best Reaards bC,p 



MsgID: 577.61.2 ••••• CustName: 
CustAdd: 
EmaiiAddress:_yahoo.com 
Telephone:. . 
Fax: 

Consumer_Issue: ISSUE, 
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b(o 

HoldDatellme: 
ProcessedDateTlme: 
TailsmaDateTime: 12/31/20093:52:38 PM 
FromDateTlme: 12/31/2009 11:10:36 AM 
Flag: 
Status: CLOSED 

ResolutJonSummary: Thank You Response 
Resolutlon5ummary_Extended: Thank You ReSponse, 
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, 

Airport: 
NTUser: 
o osedD ateTi me: 1/6/20105:11:26 PM 
ReceivedDateTIme: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
AI rport:..Extended: 
Alrtlne_Extended: 

AdditionalNotes: 

\o~ Airtlne: 
InddenLDate: 
Contact-Date: 1/6/20105:11:08 PM 
T9pe: EMAIL 
Interaction_Type: INFORMATION REQUEST 
CaIlID: 

MsgSubject: TSA Contact Us: Security Issues 

MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM http://www.tsa.gov/contact/lndex.shtm -------______ 10. L 
--------------------------------------------------------- Remote alent IP: _ Date Time: 12/31/2009 11: 10:36 AM --_______________________________ . __________ _ 
w __________________ Security IssuesAll Other Security Issues Name_email ~ahoo.com l.o 
Message:Body scanners are an invasion of privacy, a health riskl and a severe blow to our freedom. They will only encourage ~ 
creatIvity on the part of terrorists. My family and I will no longer fly through airports that require these scans . 



MsgID: 5n630 
CustName:_ 
CustAdd: 
EmaliAddress: 
Telephone: 
Fax: . 

Consumer_Issue: ISSUE, ISSUE, 

.com 
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hlp 

HoldDateTime: 
ProcessedDatellme: 
Ta/lsmaOatellme: 12/31/20093:52:54 PM 
FromDateTime: 12/31/200911:33:39 AM 
Rag: 
Status: CLOSED 

ResolutionSummary: Screening-Millimeter Wave Portal 
ResolutJonSummary_Extended: Screening-Millimeter Wave Portal, 
Sub.lectCategory: Whole Body Imaging / Backscatter / Millimeter Wave· 
SubjectCategory_Extended: Whole Body ImagIng / Backscatter! Millimeter Wave, 

Airport: ••••• 
NTUser: 
OosedDateTime: 117/2010 10:27:20 AM 
Received D ateTime: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
AirporLExtended : 
. AI rUne_Extended: 

Additional Notes: 

b{o 
Airline: 
IncldenLDate: 
Contact....Date: 117/2010 10:24:41 AM 
Type: EMAIL ~ 
Interaction_TYpe: COMPLAINT 
caiIID: 

MsgSubject: TSA Contact Us: Complaints 

~~_Bod~~_~::_~~~_~~~~ H~!E~:,=-~_FROM ~=!!..~w.tsa,g~f~:~~~edn~i~~tm --------~-~;~;- b-<-
,. Time: 12/31/2009 l1:33:39 AM ---------------. -----------------------------
t)~------------------------ Name~ Emall~hoo.com CompJalnts:Inappropriate ScreenIng/Pat Down 

Screening Flight Info (If applica~AIr1ln~atetEtc): Comments:] would just like to let you 
know that you have heard part of this a Jot but the full body screenings should not be used because It Is a complete violation 
of privacy. What about children. Your"e going to let weirdos stare at them. What about pregnant women there Is most likely a 
health risk for them and babies. 00 you want to KIll babies. And the economy Is just gOing to get worse because aIrplane revenue 
will go down the drain because it is a complete violation of privacy. It Is a violation of human rights "Those who would give up 

. . ~ 

.. ,.'::, 
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essential liberty to purchase a little temporary safety deserve neither liberty nor safetyn Benjamin Frank/in and it probably 
violates the constitution too. So just cool it with the saeening because either or the terrorists will find a another way 

.,: 
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MsgIO: 578245 
. CustName: _Unknown 
CustAdd: 
EmaIlAddress:yanoo.com 
Telephone: 
Fax: 

Consumer_Issue: ISSUE, 
ResolutionSummary: Thank You Response 

bb 
HoldDateTime: . 
ProcessedDatellme: 
TalismaDateTlme: 1/2/2010 11:12:11 AM 
FromDateTlme: 1/1/20104:52:51 PM 
Flag: _ 
Status: CLOSED 

ResolutJonSummary_Extended: Thank You Response, 
SubjectCategory: Whole Body Imaging I Backscatter / Millimeter Wave 
SubjectCategol'Y_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, 

Airport: •••••• NTUser: 
ClosedDatelime: 1/7/20107:36:10 PM 
ReceIved DateTlm e: 
To_TSOC: 
From_TSOC: 
Retum~COrnment: 
Al rporLExtended : 
Alrline_Extended: 

AdditlonalNotes: 

b:c Airline: 
InddenLDate: 
Contact_Date: 1/7/20107:35:43 PM 
Type: EMAIL 
Interaction.... Type: COMPlAINT 
CaIlID: 

MsgSubject: TSA Contact Us: Compliments or Suggestions 

~~~~~:_~::_':~~~I ~~AIL H~_~~_N SE~~~~~_~:/~_ww.tsa~~1:'~~e~:~~~Xi~~tm -------~;; b 2-
. J Time: 1/1/2010 4 :52:51 PM ----------------________________________ _ 

Q --------~---------- Subject: Suggestions Name: Email: ahoo.com Comments:1 really do not like the idea of ~ body scanners at the airports, It will just come to the poInt where !llllW:ve to come to the airport naked 101. I really do 
not think i will fly ever again if i dont have to you are punishing the honest people for the acts of a few 
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MsgID: ~U~L~ 
CustName: 
CustAdd: 
EmallAddress: 
Telephone: 
Fax: 

Consumer_Issue: ISSUE, 

Dr. 
H oIdDatel1 me: 
ProcessedDateT1me~ 
TalismaDatellme: 1/5/20103:59:56 PM 
FromDateTlme: 1/4/20104:48:52 PM 
Flag: 
Status: CLOSED 

ResolutionSummary: Consumer Complaint BCC/CSM Response 
ResolutlonSummary_Extended: Consumer Complaint BCC/CSM Response, 
SubjectCategory: Whole Body Imaging 1 Backscatter 1 Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging 1 Backscatter I Millimeter Wave, 

~~rt:.An"II""" . NTUser:. 
OosedDateTime: 1/11/20101:21:16 PM 

, 
.... i?~ 

ReceivedDateTime: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
Airport_Extended: All. Atlanta, GA, USA - Hartsfield International, 
Airline_Extended: Delta Air Unes a, 

Airline: Delta Air Unes a 
Inddent_Date: 
Contact_Date: 1/11/2010 1:16:57 PM 
Type: EMAIL 
Interaction_Type: COMPWNT 
CaIIID: 

AddltlonalNotes: Fwd'd the email to the CSM atAn.~dhs.90V \, f". 
Msgsubject: TSA Contact Us: Complaints 

~~B~~~: T~~:_~E~~~_. _' ED __ EM __ ~:~~ ~~~_S_ENT ___ ~_RO_~ __ http_!~~_w_.tsa_·g~1~:~~~dn~Xi~~trn------------ Da~e b-;...... 
Time: 1/4/2010 4:48:52 PM --~--------------.,.--------------..:.----------------

'. ~ -.,...----------------------- Name Email: optllink.us Complalnts:My Complaint is Not Usted Here flight o ···~Info (If applicable. Enter Rig n ermlnaI/Alrport/Gate/Etc}:Delta Airlines, Atlanta Airport, coming from The 
Netherta nds March 21st, 2009 Comments: Arst of all I am a covering Musllma woman; wearing head scarf, long sleeyes~ long skirt 
or pants. Upon arriving direct from The Netherlands, I was put through a screening. I believe it was preplanned because they 
didn't even ask me to take off my boots thus settlng off the alarm. Although I told them my boots had buckles and steel Insoles 
they made me go through this new scanner that spins around the body AS WEU AS a pat down. The passenger In front of me was 



TSA ADHOC Query Results 

allowed to take his belt off and return back through the Initial screening. Not me. I didn't get so bothered by this until today 
when I saw just what the image was they saw of me! NO ONE told me you could see my nude body before the screening! If this 
scanner is going to be used there should be a man AND a woman viewing the scanner depending on which sex is going through the 
scanner. Also, the person going through this scanner shOUld be told what is going to be seen! I am appalled at thinking that 
some strange man saw my body without dothlng~ 
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MsgID: 586500 
CustName: 
CUstAdd: 
EmaIIAddress:~yahoo.com 
Telephone: 
Fax: 

Consumer_Issue: ISSUE, 
ResolutionSummary: Thank You Response 
ResolutfonSummary_Extended: Thank You Response, 

b(p 
HoldDateTime : 
ProcessedDateTime: 
TalismaDatellme: 1/12/20107:16:51 PM 
FromDateT1me: 1/12/201012:40:26 PM 
Rag: 
Status: CLOSED 

SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave 
SUbjectCategory_Extended: Whole Body Imaging / Backscatter / MlIllmeter Wave, Suggestions, 

Airport: ••• 
NTUser: 
ClosedDateTime: 1/13/20101:59:51 PM 
ReceivedDateTlme: 
To_TSOC: 
Fro m_TSOC: 
Return_Comment: 
Airport_extended: 
Airline_Extended: 

AddltionalNotes: 
MsgSubject: TSA Contact Us: Complaints 

loco 
Airline: 
InddenLDate: 
ContacLDate: 1/13/20101:58:33 PM 
Type: EMAIL 
InteraCtion_Type: INFORMATION REQUEST 
CaIIID: 

MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM http://www.tsa.gov/contact/I 
, -------------------------~-------..:..-. -------- Remote Client IP: Date ~2.. 

1 { . Time: 1/12/2010 12:40:26 PM - ----------:.-------'-------"'I..,p---------------' ------ Name email yahoo.com Complalnts:My Complaint Is Not Usted Here 
Flight Info (If applicable. Enter Alght#/Airlfne/TermlnaI/Alrport/Gate/Etc):CompJalnt regards full body scanners 
implementation in US airports Comments:I want to express my dissatisfaction with the idea of full body scanner implementation 
in US airports. Not only do I think that this Idea Is one that can be'easily bested by terrorists who know Our airports, it is 
also a way of degrading and dehumaniZIng American dtlzens. This action is especially humiliating for women. 1 hope that you can 
understand that most instances of internet searches for naked bodies are aimed at nude women, not men. There is a difference 

, 
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between genders on this. At the very least, I would request that only female TSA operators would be anowed to scan and see 
Images of female airline passengers. It Js a small way of showing courtesy to one half of our population, a segment of sodety 
that is partiOJlarty vulnerable and (In this case) left .without means to protect themselves. Thank you for hearing me out In 
thIs matter. r appreciate you gIving this the thought and attention It deserves 



MsgID: 586511 
CustName: 
custAdd: 
EmailAddress:~gmail.com 
Telephone: 
Fax: 

Consumer_Issue: ISSUE, 

TSA ADHOC Query Results 

~<o 

HoldDateTlme: 
Processed Datell me: 
TallsmaDatellme: 1/12/20107:17:00 PM 
FromDatellme: 1/12/201012:53:41 PM 
Flag: 
Status: ClOSED 

ResolutionSummary: WHOLE BODY IMAGING RESPONSE 
ResolutionSummary_Extended: WHOLE BODY IMAGING RESPONSE, . 
SubjectCategory: Whole Body Imaging /Backscatter I Millimeter WaVe 
SubjectCategory_Extended: Whole Body Imaging I Backscatter I MllllmeterWave, 

Airport: 
NTUser: 
OosedDatellme: 
ReceivedOatellme: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
Ai rporCExtended : 
Airline_Extended : 

AdditlonalNotes: 
MsgSubject: TSA Contact Us: COmplaints 

b~ Airline: 
InddenLDate: 
Contact..Date: 1/13120102:02:14 PM 
Type: EMAIL 
Interaction_Type: COMPlAINT 
caIlID: 

Msg8ody: nus GENERATED EMAIL HAS BEEN SENT FROM http://www.tsa.gov/contact/index.shtm ___ ,._____ J 
----------------------------------------- Remote Client IP: ate .b 'L Time: 1/12/2010 12:53:41 PM --------~--_____________________________________ ...... _ 

I_I -------------------- .Name: Email_@gmail.com Complalnts:My Complaint is Not Usted Here 
·r:J(JIAight Info (If applicable. Enter Fllght#/Airiine/TerminaI/AirportfGate/Etc):Whole Body Imaging Complaint Comments:I wish to 

complain about the use of Whole Body Imaging equipment. Thls is very intrusive and embarassing, and I simply will not wish to 
fly anymore if you make me go through this. My local airport does not have any of these machines now, but It is probably a 
matter of time until they do. Please respond 

.-.. -:.: 



~'f 

TSA ADHOC Query Results 

. MsgID: 586.90.3 •••• 
CUstName 
CUstAdd: 
EmallAddress~aoI.com 
Telephone: .~ 
Fax: 

Consumer_Issue: ISSUE, 

'0\0 
Hotdoatel1me: 
ProcessedDateTime: 
TallsmaDateTlme: 1/13/2010 12:52:47 PM 
FromDateTlme: 1/12/2010 6:57:58 PM 
Flag: 
Status: ClOSED 

. ResolutionSummary: WHOLE BODY IMAGING RESPONSE 
ResolutfonSummary_Extended: WHOLE BODY lMAGING RESPONSE, .. 
SubjectCategory: Whole Body Imaging / BackscattN J Mimmeter Wave 
SUb,Jed:category_Extended: Whole Body Imaging / Baclcscatter / Mllhmeter Wave, 

A1rport:~ 
N'TUser: ___ 
OosedOatel1me: 1/13/20104:12:51 PM 
Received Datellm e: 
To_TSOC: 
From_TSOC: 
RebJ~Comment: 

tv~ 

Afrport-&tended: ORO Chicago, It, USA - O'hare InternatiOnal Airport, 
Alrllne_Extended: 

AddltionalNotes: 
MsgSubject: TSA Contact Us: COmplalnts 
MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM http:/, 

Airline: 
InddenLDate: 
COntacLDate: 1/13/20104:12:12 PM 
Type: EMAIL 
Interaction_Type: COMPlAINT 
CallID: 

~'L 
'Time: 1/12/20106:57:58 PM -- - . ----- ' . 

, l _---------- Name_ emaD acl.com Complalnts:My COmplaint Is Not USted Here flight 
;,b "i"'" Info (If applicable. Enter Fllght#/Alrflne/Terrnlnal/Alrport/Gate/EtC): COmments:Body scanning It upsets me to no end that lSA 

emplo~ will be scanning me at Ohare by summer and tooking at my naked body. That Is an Invuion of privacy and should not De 
done - ever, ever, ever!!H! It Is shocking that we could be so dlsrespectfuf over the privacy issue of someone's body. I do not 
want anybody Iooldng at my naked body. It's a sad day In Amerk:i! when this ~pens 

. '~~i~;' 
;. ..~;.~ 

..•. ,,~ , 

. ~. 



Msg1D: 587202 
CustName: 
CUstAdd: 
EmaiiAddress: 
Telephone: 

-Fax: 

Consumer_Issue: ISSUE, 

hotmall.com 
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1,\0 
HoTdDatellme: 
Processed DateTlme : 
TalismaDatellme: 1/13/201012:57:20 PM 
FromOatellmE!: 1/13/2010 10:28:03 AM 
Rag: 

. Status: CLOSED 

ResolutionSummary: WHOLE BODY IMAGING RESPONSE 
ResoJutlonSummary_Extended: WHOLE BODY IMAGING RESPONSE, 
Subjectcategory: Whole Body Imaging 1 Backscatter I Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging I Backscatter / Millimeter Wave, 

Airport: 
NTUser: 
OosedDateTIme: 1/14/2010 11 :15:48 AM 
RecelvedDatellme: 
To_TSOC: 
From_TSOC 
Return_Comment: 
AlrporLExtended: 
Alrilne_Extended: 

Additional Notes: 

lo~ 
Airline: 
Incident_Date: 
ContacLDate: 1/14/201011:15:14 AM 
Type: EMAIL 
Interaction_Type: COMPlAINT 
CaIlID: 

MsgSubject: TSA Contact Us: Compliments or Suggestions 
MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM http://www.tsa.gov/contact/index.shtm -- :---- b 2.-
----------"'------------------------------------------ Remote alent IP: Date 

. Time: 1/13/2010 10:28:02 AM -------------------. -. ------...;....-_--------------
) . . ------------------------- Subject:Suggestions Name mail~hotmail.com Comments: RE: BODY SCANS 
Io~ SECURITY MEASURE To Whom It May Concern. My husband and I travel regularly via airlines for both business and leisure. The 

images that I have seen on the news and internet of the Full Body Scans taking place In some airports wJII definitely hamper my 
desire to travel via airways. I am, and have ALWAYS been. an extremely modest women and WILL NOT subject myself to being seen as 
though I am naked by strangers working for TSA. I am aware that you are taking this security measure as a way of seaJring the 
safety of ALL airline travelers, however. THERE HAS TO SEA BEITER WAY TO CHECK FOR CONTRABAND, whUe not robbing travelers of 
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their privacy and dignity. Until you change this policy, I, and MANY other men and women will decline the option of air travel 

- ,. 



MsgIO: 588779 
CustNa 
CustAdd: 
EmallAcldress:~gmall.com 
Telephone: 
Fax: 

Consumer_Issue: ISSUE, 
ResolutionSummary: TCe COMMENT REPLY 

TSA AOHOC Query Results 

b", 
HoldDateTIme: 
Processed DateTl m e: 
TallsmaDateTlme: 1/15/2010 7:54:24 PM 
FromDateTlme: 1/15/201012:19:44 PM 
Rag: 
Status: CLOSED 

ResolutionSummary _Extended: TCC COMMENT REPLY, 
SubJectcategory: Whole Body Imaging / Backscatter / Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging I Backscatter 1 MIllimeter Wave, Suggestions, 

dosedDateTlme: 1/17/2010 11:58:00 AM 
RecelvedDateTlme: . 
To_TSOC: 
From_TSOC: 
Return_comment: 
AlrporCExtended: 
Airline_Extended: 

AddltlonalNotes: 
MsgSubJect: Full body scans at airports 
M,sgBody: I just want to 
of my dvil rights .......... __ l 

6& Airline: 
InCident_Date: 
ContacLDate: 1/17/2010 11:57:41 AM 
Type: EMAIL 
Interactfon_Type: INFORMATION REQUEST 
CallID: 

scanning at US airports. I consider It a violation 

.. ,;; 

"". 

610 



MsgID: 588792 
C~Name:"""""" 
CustAdd: 
EmallAddress: _gmail.com 
Telephone: 
Fax: 

ConsumecIssue: ISSUE, 
ResolutionSummary: TCC COMMENT REPLY 

TSA ADHOe Query Results 

·b~ 
HoldOateTIme: 
pr6cessedDateTime: 
TalismaDateTlme: 1/15/20107:54:36 PM 
FromDateTIme: 1/15/201012:27:34 PM 
Rag: 
Status: CLOSeD 

ResolutionSummary_Extended: TCC COMMENT REPLY, 
SubjectCategory: Whole Body Imaging / Backscatter / MIllimeter Wave 
Subjed:Category_Extended: Whole Body Imaging / Backscatter / MIllimeter Wave, Suggestions, 

Airport: 
NTUser:_~_~~~ .... 
ClosedDateTime: 1/17/201012:00:23 PM 
ReceivedDateTime: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
Airport_extended: 
AIrline_Extended : 

Additiona!Notes: 

bfo 
Airline: 
Incident_Date: 
Contac:LOate: 1/17/2010 11:59:44 AM 
Type: EMAIL 
Interaction_Type: INFORMATION REQUEST 
CaIIID: 

MsgSubject: Full body imagery Is a disgrace 
MsgBody: To whom It may concern, As a red blooded, loyal American, I find this move sickening and completely unjust. There an! 
better ways to get this Job done without violating my constltlonal rights. Not even law enforcement needs technology like this 
and they deal with murders and terroristic cells (gangs) everyday. I fully and outright disagree with this tactic. I'm actlvety 
awaiting better alternatives. Truly Yours, 

~{p 
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MsgID: 588793 
CustName: 
CustAdd: 
EmallAddress: ~gmall.com 
Telephone: 
Fax: 

ConsumeCIssue: ISSUE, 
Reso!utlonSummary: TCC COMMENT REPLY 

be:, 

ResolutionSummary_Extended: TCe COMMENT REPLY, 

HoldDateTlme: 
Processed DateTl me : 
TallsmaDatellme: 1/15/20107:54:37 PM 
FromDateTIme: 1/15/201012:28:21 PM 
Flag: 
Status: CLOSED 

SubjectCategory: Whole Body Imaging I Backscatter / Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, Suggestions, 

Airport: 
NTUser: 
OosedDateTIme: 1/17/201012:01:21 PM 
RecelvedDatell me: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
AlrporCExtended: 
Airll ne_Extended: 

Addltlona INotes: 
MsgSubject: No full body scanners In airports 

~b 
Airline: 
IncldenLDate: 
Contact_Date: 1/17/2010 12:01:00 PM 
Type: EMAIL 
Interaction_Type: COMPlAINT 
CaIlID: 

MsgBody: The TSA does not need to see my loves naked to seaJre an airplane. Full body 
dtlzen's right to privacy. Remove all full body scanners from airports. A concerned dtizen, 

b~ 



MsgID: 588795 
CUstName: 
CustAdd: 
EmailAddress:_@gmall.com 
Telephone: 
Fax: 

Consumer_Issue: ISSUE, 

TSA ADHOC Query Results 

b~ 
HoldDateTl me: 
ProcessedDatelime: 
TalismaDatelime: 1/15/20107:54:38 PM 
FromDateTlme: 1/15/201012:28:34 PM 
Flag: 
Status: CLOSED 

ResolutionSummary: WHOLE BODY IMAGING RESPONSE 
ResolutionSummary_Extended: WHOLE BODY IMAGING RESPONSE, 
SubjectCategory: Whole Body Imaging / Backscatter / MilUmeter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter / MIllimeter Wave, 

Airport: ••••••• NTUser: 
OosedDateTlme: 1/17/20101:47:44 PM 
RecelvedDatelime: 

. To_TSOC: 
From_TSOC: 
Retum_Comment: 
Airport_Extended : 
Airil ne_Extended: 

AdditionalNotes: 
MsgSubject: body scans are wrong 

bto Airline: 
InddenLDate: 
ContacLDate: 1/17/20101:46:38 PM 
Type: EMAIL 
Interaction_Type: COMPLAINT 
CaIlID: 

MsgBody: Luckily, thls·country is not THAT big, and we will no longer be ffying for transportation. Va'lI can gawk at the 
business people who have to ffy or fOreigners, but not me or my kids. I'm sure'the airline companies will be thrilled to know 
potential passengers are putting their money elsewhere because of your attempt to usurp the Constitution of the United States. 
That is an unlawful search of someone who has to fly on a commercial aircraft. Sincerely, b b 

~' .. : 

.'::< 

':: 



MsgID: 588.8.38 ..... 
CustName: 
CUstAdd: 
EmalLAddress: 
Telephone: 
Fax: 

Consumer_Issue: ISSUE, 
ResolutionSummary: TCC COMMENT REPLY 

1to 

TSA ADHOC Query Results 

HoldDateTime: 
processedDateTlme: 
TallsmaDateTlme: 1/15/20107:55:12 PM 
FromDateTlme: 1/15/2010 12:39:05 PM 
Rag: 
Status: CLOSED 

ResolutfonSummary_Extended: TCC COMMENT REPLY, 
SubjectCategory: Whole Body ImagIng / Backscatter / Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, Suggestions, 

Airport: 
NTUser: 
C1osedDateTime: 1/17/20102:11:46 PM 
RecelvedDateTime: 
To_TSOC: 

. From_TSOC: 
Return_Comment: 
AI rporLExtended : 
Alt1lne_Extended: 

bto Airline: 
Inddent_Date: 
Contac;LDate: 1/17/20102:11:23 PM 
Type: EMAIL 
I nterad:l on_ Type: COMPLAINT 
call1D: 

AdditionalNotes: 
MsgSubject: I am against exploitIng everyone with camera's that see through dothing 
MsgBody: This process of takIng pictures of people through·their dothes at airports, before alIowlng them to board, Is 
unacceptable. These pIctures will be misused, and nobody has the right to Invade our personal privacy to this extent. 
that meet the criteria for danger should be put through this, or the· personal "feellng of the body- search. 

those 

'I h·~ 

":';t' 

:-·:;i .. 

:) ~ 
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MsgIO: 588843 
CUstName: 
CustAdd: 
Em allAddress: 
Telephone: 
fax: 

Consumer_Issue: ISSUE, 
ResoiutionSummary: TCC COMMENT REPLY 

c ~b 

HoldOateTlme: 
processed DateTlm e: 
TallsmaDateTime: 1/15/20107:55:16 PM 
FromOatel1me: 1/15/201012:41:07 PM 
Rag: 
Status: CLOSED 

'ResolutlonSummary_Extended: Tee COMMENT REPlY, 
subjeCtCategory: Whole Body Imaging / Backscatter I Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging "Backscatter I Millimeter Wave, Suggestions, 

Airport: OAK b NnJser:........ I 
ClosedDateTime: 1/17/20102:16:19 PM "P 
Received DateTI me: ' 
To_TSOC: 
From_TSOC: 
Return_Comment: 
Airport_Extended: OAK Oakland, CA, USA· Metropolitan Oakland Inti Apt, 
,AIrline_extended: 

AdditlonalNotes : 

Airline: 
InCident_Date : 
Contact_Date: 1/17/20102:15:56 PM 
Type: EMAIL 
Interaction_Type: COMPlAINT 
CaIlID: 

MsgSubject: Not us! ' 
MsgBody: TSArs full body screen's are an Invasion of Americans privacy. I have been tlred of being puned out of line at 
screening for further seardl and my false teeth bath pulled out of my carry on and displayed for all to see. This happened at 
Oakland airport. The only person that is allowed to see my body Is my husband. not you. I have been pulled out of line when 
there was a man with a turban on behind me and he breezed through screening. What Is wrong with the infa-red scanners? That just 
shows items blocking the bodies heat. I am tired of being humiliated every time I ny. I am a grand mother of three and born 
here! Get out of our lives and do you job. Learn how the Israeli's deal with their airport. I won't fly again because of the 

humiliation I suffered In Oakland. ' 'to £.0 

":;," 



.~...,,,,..,,...,, 

MsgID: 
CustName 
CustAdd: 
Em aiiAdd ress: 
Telephone; 
Fax: 

Consumer_Issue: ISSUE, 

"D? 
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HoldDatenme: 
ProcessedDateTIme : 
TalismaOateTlme: 1/23/201011:44:42 PM 
From DateTlme: 1/2312010 2:56:28 AM 
Flag: 
Starns: ClOSED 

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE 
ResolutionSum mary_Extended: WRITE-IN CAMPAIGN RESPONSE, 
SubjectCategory: Whole-Body Imaging / BacksCatter / Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, 

Airport: 
NTUser 
Closed 
RecelvedDatellme: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
Alrport_Exten ded: 
Alrlfne_Extended: 

Addit! on alNotes: 

10~ 
Alrflne: 
Inddent_Date : 
.ContacLDate: 1/26/201012:30:24 PM 
Type: EMAIL 
Interaction_Type: COMPlAINT 
CaIlID: 

MsgSubject: Re: electronic strip search . 
MsgBody: As an American cltfzen, I am outraged by this latest attempt to Invade our privacy. When did this cease to be the USA I 
was bom in and become a bad copy of NAZI Germany or the USSR? Rest assured I WIU. NOT fly again with your government perverts 
examining my body, and will be making my feelings known to the local airports and all airlInes, as well as our "leaders" in 
Washington. 

~~G, 
. ! 

i 
I 

I , 



---

EmanAddn!SS: 
Telephone: 

http://www~tsa.gov/cont:ad;/Jndex.sh 
~2. 

,----------------------------------------------------------- ­
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I 
I 

MsgID: HoJeiDateilme: 
. CUstName; proces:sedDatenme: 

CUstAdd: TaJlsmaDeteTlme: 1/17/11JI0 1:16:01 PM 
FromOateTlme: 1/16(2010 6:11~04 PM 

. Flag:b" 
Fax: Status: ClOSE> 

ConSllner_lssue: ISSUE, 
Resolutionsumtnary: WRllE-IN CAMPAIGN RESPONSe 
ResoIutlonSUmmary..btl!nded: WRITE-IN CAMPAJGN RESPONSE, 

SUbjectCategory: Whole Body imaging I Badcscatt& I Hillmeter Wave 

SUbjectC.ategory....ectended: Whole Body Imaging I BadcscatterI ..ammeter Wave, 


Airport: Alrtlne: 
InddenLDate:~r.~~"~~~ ~{. 

CIosedOateTlme: 1/20/2010 &:27:43 PM Contac:LDate: 1120/2010 6:27:27 PM 
ReeeI\teCIOabffime: TYpe: EMAD... . 
To_l'SOC: Intenldlo"-Type: COMPlAINT 
Frtrm_TSOC: Caum: 
Retum_Comm.lnm"_IIInt:~•. 
AJrport,.Extended : 
AJrftRe_ExteIded: 

AddltlonalNotes: 

MsgSubjed:; 1SA ~ us: Compliments or Suggestions 

MsgBody: THIS GENBtATEO ~ HAS BEEN SENT ~OM 


nme: 1/16/2DIO 6:11:04 PM. - -------, 
------- •. . Subject:SuggestIons Name Comment!:Just: vweJmng to 
find out If Indeed you are hoping to subject , • this Is only a\ r1dIculous rumor, which you can put to rest. The word Is out that you've been trying to lmplernent this unconstttutIona Invasion QjJ1 
ofprtvacy for sweral years. Please enlighten me 



MsgID: 590351 
CustName: 
CustAdd: 
Ema jlAdd ress: 
Telephone: 
Fax: 

Co nsu m er _Issue: ISSUE, 

f-~ 

TSA ADHOC Query Results· 

HoldDateTlme: 
ProcessedDateTime: 
TalismaOateTlme: 1/17/2010 1:16:08 PM 
From DateTlme: 1/16/20105:19:23 PM 
Rag; 
Status: CLOSED 

ResoJutionSummary: WRITE-IN CAMPAIGN RESPONSE 
Resol utionSu mma ry _Extended: WRITE~ IN CAMPAIGN RESPONSE, 
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, 

~J){, AIrport: 
NTUser .............. . 
CfosedOateTlme: 1/21/201Q 11:48:30 AM 
Received DateTi me: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
AI rport_Extended: 
Airline_Extended: 

Additiona lNotes: 
MsgSubject: No scanners! 

AIr11ne: 
IncidenLDate: 
ContacLDate: 1/21/201011:46:25 AM 
Type: EMAIL 
Interaction_Type: COM PLAINT 
CaIlIO: 

MsgBody: I'm appalled at the scanners that you want to put into the airports to Invade our prIVacy. Give seCUrity back to the 
prlvate companies and get out of the way 



MS9ID:59_ 
CustName 
CustAdd: 
EmallAdd 
Telephone: 
fax: 

Consumer_Issue: ISSUE, 

/~ 

\.I:;,.~ 

TSA ADHOC Query Results 

HoldDateTIme: 
ProcessedDateTlme: 
TallsmaDateTime: 1/17/20101:16:09 PM 
FromDatellme: 1/16/20106:20:21 PM 
Flag: 
Status: . CLOSED 

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE 
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE, 
SubjectCategory: Whole Body Imaging I Backscatter / Millimeter Wave 
SubjectCategory_Extended: Whole Body ImagIng I Backscatter I Millimeter Wave, 

Airport: _ .. oJ : 
NTUser: . ~/.~ 
Closed DateTime: 2 106:39:42 PM \: 
Received Datelime: 
To_TSOC: 
From_TSOC: 
Return_Com ment: 
Airport_Exten ded: 
Alril ne_Extended: 

Addltiona IN otes: 
MsgSublect: Re: TSA Wants Kids and Grandmas Naked 

Airline: 
IncldenLDate: 
Contact_Date: 1/20/2010 6:39:29 PM 
Type: EMAIL 
Interaction_Type: COMPlAINT 
caiIID: 

MsgBody: lust a dally reminder from a private citizen to you that I wl1J not allow myself to be strip searched just for the crime 
of trying to fly on a plane. "Airline travel is safer today because pilots have guns, cockpit doors are like bank vaults, and 
the passengers have become courageous. All this was done by individuals in the private sector, not by thegovemment. I've said 
It before and I'll say It again, If the reds had not s5rJeer' Hf gr quE PiW,.,1 debts to keep ourselves safe-by keeping and 
bearing arms-9fl1 would never have happened. 

G~ 



TSA ADHO.c Query Results. 

MsgID: 590363 fj I:'" 
custName:_ r)'f/ 
CustAdd: _ 
EmaliAddress: m 
Telephone: 
Fax: 

Consumer_Issue: ISSUE, 
ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE 

HoldDateTlme: 
ProcessedDateTIme: 
TalismaDateTIme: 1/17/2010 1:16:18 PM 
FromDatellme: 1/16/20106:44:35 PM 
Flag: 
Status: CLOSED 

Resol utio nSu mmary _Extended: WRITE-IN· CAMPAIGN RESPONSE, 
SubjectCategory: Whole Body Imaging I Backscatter 1 Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging 1 Backscatter I MIllimeter Wave, 

Airport: liliiii (),~ 
NTUser: ~'/ 
dosedDateTime: 1 020106:43:47 PM 
Received DateTlme: 
To_TSOC: 
From_TSOC: 
Rerurn_Comment: 
Airport_Extended: 
Airline_extended: 

Additional Notes: 
MsgSubject: Re: I'm OlITRAGED at proposed TSA body scans! 

AIrline: 
In cldenLDate : 
contact-Date: 1120/20106:43:28 PM 
Type: EMAIL 
InteraCtlon_ Type: COMPLAINT 
CalIID: 

MsgBody: TSA: I am furious that you would even consider such a program. Return to the Constitution! Let us all carry our handguns· 
as we do in Montana and you will never have another hijacking. Grabbing our Second Amendment rights Is NOT the course to take 
AND It violates the US Constitution. Making it legal for some creep at the ajrport to gawk at my wJfe gr kids naked body (s 
OUTRAGEOUS! Don't even try it ..... A proud American 
bureaucrats virtually strip-search and gawk at kids, moms, grandmothers, grandf~thers - you and an other American passengers 
-- through your clothes. U Predictably, misinformation on the graphic nature of the!images and ability of TSA personnel to copy, 
photo, and save the Images poured forth from TSA Raks. I have included direct ~ntact Information for the 1SA at the end of 
this email. Call them today and let them know how disgusted you are with their latest plan to Invade our privacy. It's a peeping 
tom's dream, and a nightmare for those of us who believe In the great American_ p.rindpfes of liberty, restrained govemment, and 

,"-1 \ 
\ 

'-\3' 



TSA ADHOC Query Results 
- ( 

(!;i.~ 

privacy. Unless we stop this outrage, TSA agents will be snooping at the undergarments of such "threats" as American Idds, 
gran d mothers, _ and gra I'Jdfathers. And If you or they refuse? You will be physically searched by TSA em p'2ees just II ke a criminal 

....-:tt>t'l Th". TeA'e rllrtv lit+I". cuo,.r ..... ic:. th.:o :;:!In.:ont"V ................... _ ••••• 
- been pushing for full-body Imaging since 2002 and 

passengers knew they were being watched in 
this manner. As Congressman Jason Chaffetz (R-UT) said, "Nobody needs to see my wife and kids naked to secure an airplane." 
Despite self-serving assurances from the TSA, these full-body scans are an unconstttu~onal, unacceptable Intrusion Into the 
privacy of American passengers nationwide. !:!!!..l.ear, sued the TSA -
for detaining him for carrying cash. Because~ strongly stood up to them, the TSA backed down from Its unconstitutional 
searches of passengers' non-terrorism-related property. But suCh victories for liberty are rare In today's America and must be 
fought for by a 'vIgilant public jealous of Its liberty. We now risk losing the gains we have made against the surve1l1ance 
state, all because of the "systemic fallure" of the federal government-as Obama himself called It. Now the TSA wants to know far 
more about us than jUst the amount of cash we're carrying. Use the numbers below to contact them today as we show the TSAthat 
the freedom movement will not sit Idly by In this fight. Just as Big Brother advocates jumped on the Intell1gence failure of 
9/11 to nationalize airport security, they once again want to use their own failure as an excuse for more power. But we know 
that this latest move will not keep us safe. So far, it has been passengers and fIIg)1t crew who have stopped such Inddents as 
this and the attempted "shoebomblng" of December 2001. They can keep stripping away our privacy and liberty, all to foil the 

guns, COCKpftOoOrs are liKe oanK VaUlts, ana me passengers have 
become courageous. All this was done by Individuals In the private·sector, not by the government. I've said It before and I'll 
say it again, If the feds had notstrtpped us of our natural rights to keep ourselves safe-by keepIng and bearing arms-9tll 
would never have happened." If we want to diminish the threat of terrorism and fly more safely, we can restore the Second 
Amendment, hand airline security baa to the private sector, and end our government's policy of foreign Interventionism. Contact 
the TSA's "Office of Civil Rights" by phone toll free at 1-877-EEQ-4-TSA (1-877-336-4872) or (800) 877-8339 (TTY) and by email 
at <mailto:TSA-ContactCente dhs. ov> TSA-COntactCenter hs. av. Hetmall: Trusted email with powerful SPAM protectIon. 
Sign up now. _ l 

(~\,I-



MsgIO: 59 
CustName: 

TSA APHOC Query Results 

HoldDateTIme: 
ProcessedDateTIme: CustAdd: 

EmaiiAddress: 
Telephone: 
Fax: 

TalismaDateTime: 1/17/20101:16:20 PM 
From DateTIme: 1/16/20106:50:26 PM 
Flag: 
Status: CLOSED 

Consumer_Issue: ISSUE, 
ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE 
Resal utionSumma TV_Extended: WRITE-IN CAMPAIGN RESPONSE, 
SubjectCategory: Whole Body Imaging / Backscatter I Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter I Millimeter Wave, 

Airport: 
NTUser: 
ClosedDate Time: 
Received DateTIme: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
Airport_Extended: 
AI rline_Extended: 

AdditlonalNotes: 
MsgSubjed: Full Body Scans 

(~(, 
6:25:32 PM 

AIrline: 
Incident_Date: 
Contact_Date: 1/20/2010 6:25:14 PM 
Type: EMAIL 
Interactfon_Type: COMPLAINT 
CalrID: 

MsgBody: To whom It may concern at the TSA, I am absolutely DISGUSTED at your push for full body scanners at all major airports. 
How stoopld do you think the American public Is?? The Idea alone Is enough to make think I'm living In the USSR. It's laughable 
that you say this dangerous procedure-(radlatlon) has nothing to do w power and authortty ••• namely to throw your weight around 
direct us peasants. Oearly, the nude pies generated from this monstroSity would be fodder for the Immoral people working the 
machines. Please show a shred of IntegrIty and disband your organization as soon as possible. 

(31, 

.~: '.}" 



MsgID: 590372 
CustName: 
CustAdd: 
Emal1Add ress: 
Telephone: 

- Fax: 

Consumer_Issue: ISSUE, 

8~ 

TSA ADHOC Query Results 

Hoi dDateTlme: 
ProcessedDateTime: 
TalismaDateTlme: 1/17/20101:16:25 PM 
FromDateTime: 1/16/20106:59:29 PM 
Flag: 
status: CLOSED 

ResolutlonSummary: WRITE-IN CAMPAIGN RESPONSE 
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE, 
SUbjectcategory: Whole Body tmaglng / Backscatter / MiDlmeter Wave 
SUbjectcategory_Extended: Whole Body Imaging / Backscatter / Millimeter wave, 

Airport: 
NTUser:­
CIQsedD~:52AM 
ReceivedOateTime: 
To':"'TSOC: 
_ From_ TSOC: 
Retum_Comment: 
Airport_Extended: 
Airline_Extended: 

AddltionalNotes: 

B~ 

MsgSubject: full body scans ilnd other disguesting nonsense 

Airline: 
IncldenLDelte: 
ContacLOate:-l/21/2010 11:50:14 AM 
Type: EMAIL 
Interaction_Type: COMPLAINT 
CallIO: 

MsgBody: I find the TSA reaction to the latest bomber disgusting. No I will not put up wIth ftlll body scans, strIp searches and 
other Invasions of privacy. And why dId my girl friend have to forfeit 2 small 6 oz contaIners of yogurt when she could have 
brought In 43 oz containers? The people you need to look at are 20-30 year old men from the middle east, not kIds, grandmas and 

travelers. Privacy of those who fly is more Important than your crazy harassment whIch doesn't work. anyway. , • .:..· .. 4 l 

{~ ~ 



TSA ADHOC Query Results 

MsgID: 590384 
CustName: Unknown Unknown 
CustAdd: 
EmallAddress: \$~ 
Telephone: 
Fax: 

Consumer_Issue: lSSUE, 
ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE 

HoldDateTIme: 
Processed 0 ateTi me: 
TalismaDateTime: 1/17/2010 1:16:34 PM 
FromDateTlme: 1/16/20107:31:48 PM 
Flag: 
Status: CLOSED 

ResolutlonSu mmary _Extended: WRITE-IN CAMPAIGN RESPONSE, 
SubjertCategory: Whole Body Imaging / Backscatter / Millimeter Wave 
SUbjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, 

Airport: 
NTUser: 
ClosedCa 
Received Datel1 me: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
AI rport_Extended: 
Airline_Extended: 

Add itiona! Notes: 
MsgSubject: screening!!!! 

3:36:39 PM 
f)-,~ 

AIrline: 
Inddent_Date: 
Contac:LDate: 1/20/2010 3:36:16 PM 
Type: EMAIL 
Interaction_Type: COMPLAINT 
CaIlIC: 

MsgBody: Dear TSA.dlrector, supervisor, I think what you want to do to the American people Is disgusting. To want to strip search 
children, women just shows me how deprave your minds have to be to even want to do this. How fortunate for some of you peeping 
toms and dirty minded parasites. I pray that thousands will stop flying and you all loose your jobs because ·no one Is flying 
anymore ............ A concem american In the US of America 



MsgID: 590388 t\ L / 
cu~ame:1IIIIIII ~-?~ 
CustAdd: 
EmallAddress: 
Telephone: 
Fax: 

Consumer_Issue: ISSUE, 

TSA ADHOC Query Results 

HoldDateTIme: 
ProcessedDateTime: 
TalismaDateTime: 1/17/20101:16:38 PM 
From DateTl rne: 1/16/20107:39:09 PM 
Flag: 
Status: CLOSED 

Reso!utlonSummary: WRITE-IN CAMPAIGN RESPONSE 
Reso !tJtionSu mmarv_Extended: WRITE-IN CAM PAIGN RESPONSE, 
SubjectCategory: Whole Body Imaging / Backscatter I Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter 1 Millimeter Wave$ 

AJrport:_ 
NTUser: 
ClosedDateTlme: 1 21 201 1 : 1:30 PM 
ReceivedDatelime: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
Airport_Extended: 
Airline_Extend ad: 

AdditionalNotes: 

0'~ 
AIrline: 
InddenLDate: 
ContacLOate: 1/21/201011:57:32 AM 
1'Ype: EMAIL 
Interaction_Type: COMPLAINT 
CaUID: 

MsgSubject: Opinion on Full-Body Scans 
MsgBody: To Whom It May Concem: I would like to let you know as an American Citizen that I am very much against full-body scans 
being Instituted at our nation's airports. They are unconstltuttonal and they would be a gross Intrusion Into eact1 and every 
person's privacy. Our Constitution was written for many good reasons and our great counby Is great because our COnstitution was 
abided by for many years - and we should keep It that way! Very Concemed,_ 

0J 



MsgID: 59~ (2 c.." 
CustName:__ ';) 
CustAdd: 
EmailAddress: 
Telephone: 
Fax: 

ConsumecIssue: ISSUE, 

TSA ADHOC Query Results 

HoldDateTime: 
ProcessedDateTlme: 
TalismaDateTime: 1/17/20101:16:44 PM 
FromDateTlme: 1/16/2010 7:4B:13 PM 
Flag: 
Status: CLOSED 

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE 
Resol ution Su mma ry_Extended: WRITE-:-I N CAMPAIGN RES pONSE, 
SubjectCategory: Whole Body Imaging I Backscatter J Millimeter Wave 
SubjectCategory_Extended: Whole Body ImagIng J Backscatter J Millimeter Wave, 

Airport: 
NTUser: 
Closed D atell me : 
RecelvedDatell me: 
To_TSOC: 
from_TSOC: 
Retum_Comment: 
AlrporLExtended: 
Alrll ne_Extended: 

AddltlonalNotes: 

(~y 
03:26:47 PM 

MsgSubject: Full body scans 

Airline: 
Incident_Date : 
Contact..;...Date: 1/20}2010 3:26:31 PM 
Type: EMAIL 
Interaction_Type: COMPLAINT 
CaIlID: 

MsgBody: There Is no need for full body scans. That Is too Invasive. Stop the power grab of American rights 

.r;,. 



TSA ADHOC Query Results 

MS9ID:5~_ 
CustName 
CustAdd: 
EmallAdd ress: 
Telephone: 
Fax: 

ConsumecIssue: ISSUE, 

~G, 

. ResoJutionSummary: WRITE-IN CAMPAIGN RESPONSE 

. HoldDateTim e: 
Processed DateTlme: 
TalismaDateTlme: 1/17/20101:16:45 PM 
From DateTlme: 1/16/20107:50:46 PM 
Rag: 
Status: CLOSED 

ResolutionSu mmary_Extended : WRITE-IN CAM PAIGN RESPONSE, 
Subjectcategory: Whole Body Imaging / Backscatter / Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Milllmeter Wave, 

Alrport:_ 
NTUser: 
ClosedDa erne: :47:33 PM 
Received Date1ime: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
Airport_Extended: 
Alrll ne_Extended: 

Add it! onalNotes: 

(3i.-
Airline: 
Incident_Date: 
ContacLDate~ 1/20/20105:47:21 PM 
Type: EMAIL 
I nteractt on_ Type: COMPLAINT 
CaInO: 

MsgSubject: Personal Intrusion By Electronic Body Scans 
MsgBody: Dear Sirs: Freedom loving Americans are sick and tired of your over reactions with every Incident that occurs aboard our 
commerdal airlines.lt seems as though you plan to use a recent incident Involving explosIve underwear to Implement further 
loss of freedom by Installing electronic total body scans In . major aIrports. We resent such intrusions Into our privacy and the 
continuing usurpation of our freedom and liberty. Since most incidents by would be saboteurs are thwarted by the actions of Our 
freedom loving people rather than your agents: we demand You cease and desist with any further attempts to infringe upon our 
freedoms! Increasingly concerned, 

(6~ 



consumer_Issue: ISSUE, 

TSA ADHOC Query Results 

HoldDatellme: 
Processed Datell me: 
TalismaDate1ime: 1/17/2010 1:16:52 PM 
FromDate1ime: 1/16/20107:59:03 PM 
Flag: 
Status: CLOSED 

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE 
Reso!utionSummary_Extended: WRITE--IN CAMPAIGN RESPONSE, 
SubjectCategory:'Whole Body Imaging I Backscatter I Millimeter Wave 
Subjectcategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, 

me: 
ReceivedDateTime: 
To_TSOC: 
From_TSOC: 
Retum_Comment: 
AI rporLExtended: 
Airline_Extended : 

Addltlona 1 Notes: 

:48:18 PM 
(~ 

Airline: 
IncldenLDate: 
Contact_Date: 1/20/20105:47:59 PM 
Type: EMAIL 
Interaction_Type: COMPLAINT 
camo: 

MsgSubject: I object to Invasion of my privacy 
MsgBody: Dear Bureaucrat, Your perversions should not Invade my prIvacy. I object to full body scan and don't think they will be 
a pretty sight anyway so get real and stop discouraging airline travel because one nut dedded to out exoloslves tn his 
underWear. He Is a rarity and should not be an excuse to punish ..... ~-. ... -

-f:¥ 



TSA ADHOe Query Results 

MsgID:5g0~ 
CustName: ____ 
CustAdd: 
EmailAd dress: 
Telephone: 
Fax: 

ConsumecIssue: ISSUE, 

.• , .J 

frJ.· (,; 
V -'~ ! 

H oldDatellme: 
ProcessedDatel1me: 
TalismaDateTime: 1/17/2010 1:16:56 PM 
FromDatellme: 1/16/20108:21:47 PM 
Rag: . 
status: CLOSED 

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE 
ResolutionSum mary_Extended: WRITE-IN CAMPAIGN RESPONSE, 
SubjectCategory: Whole Body Imaging / Backscatter I MI1I1meter Wave 
SubjectCategory_Extended: Whole Body Imaging I Backscatter I Millimeter Wave, 

e: 3:23:02 PM ~? 
Received Da teTi me : 
To_TSOC: 
From_TSOC: 
Retum_Comment: 
Ai rporCExtended: 
Airline_Extended : 

Addition al Notes: 
MsgSubject: Body scanner 
MsgBody: As a Freedom loving american I am totally opposed 
I will be letting my Senator and Congressman know this a 

Airline: 
Incident_Date: 
Contact-Date: 1/20/20103:22:38 PM 
Type: EMAIL 
Interaction_Type: COMPu\INT 
Call1D: 

lJ?7t: 



TSA ADHOC Query Results 

MsgID: 590419 
CustName:_ 
CustAdd: 
EmallAddress: 
Telephone: 
Fax: 

ConsumecIssue: ISSUE, ISSUE, 

~c:, 

ResolutionSummary: WHOLE BODY IMAGING RESPONSE 

HoIdDatellme: 
Processed DateTlm e: 
TalismaDateTime: 1/17/20101:17:02 PM 
From DateTime: 1/16/20108:40:40 PM 
Flag: 
status: CLOSED 

. ResolutlonSummary_Extended: WHOLE eODY IMAGING RESPONSE, Thank You Response, 
Suhjectcategory: Whole Body Imaging I Backscatter / Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging I Backscatter I Millimeter Wave, Secondary Screening - General, 

(~io Airport: 
NTlJser 
Closed 
ReceivedDateTime : 
To_TSOC: 
From_TSOC: 
Retu rn_ Comment: 

10:58:58 PM 

Airline: 
InCident_Date: 
ContacLDate: 1/20/201010:55:31 PM 
Type: EMAIL 
Interaction_Type: COMPLAINT 
CaIlID: 

Airport_Extended: AMS Amsterdam, Nethertands - Schlphol, DTW DetrOit, MI, USA - Detroit MetropOlitan Airport, 
Airline_Extended:· . 

AddltlonalNotes: Merged 2 or more responses and edited as needed 
MsgSubject: No Body Scans 
MsgBody: January 15, 2010 After a lone Nigerian WOUld-be terrorist tried to detonate explosives In his underclothes Christmas·· 
Day on a flight from Amsterdam to Detroit, you, TSA, have Immediately grabbed for even more Invasive power over American 
dtlzens. Wantlng to implement full-body scans at the nation's airports-allowing unelected bureaucrats to virtually strip-search 
and gawk at kids, moms, grandmothers, grandfathers -- and all other American passengers -- through our clothes is 
UNACCEPTABLE!!! Predictably, misinformation on the graphic nature of the Images and abHlty ofTSA personnel to copy, photo~ and 
save the Images poured forth. How can you advocate anything such as this that could even be a posslblUty? I am disgusted at 
your latest plan to Invade our privacy. It's a peeping tom's dream, and a nightmare for those of us who believe In the great 
American princIples of liberty, restrained government, and privacy. Your agents wlll be snooping at the undergarments of such 
"tbi"eats" as American kids, grandmothers, and grandfathers. And If they refuse? We will be physically searChed by your employees 



TSA ADHOC Query Results 
8;::: 

just like ... '-'" I '" ._. _. __ . ___ .. _ _ _____ .. _.. .. . . __ . __ . _ __ ________ ._ •• '._ 

agency . has 
pushing for full-body Imaging since 2002 and even Introduced the technology at a handful of airports in 2007-without ensuring 
that passengers knew they were being watched In this manner, Unbelievably underhanded and violating. As Congressman Jason 
Chaffetz (R-UT) said, "Nobody needs to see my wife and kids naked to seaJre an airplane," Despite self-serving assurances from 
you at TSA, these full-body scans are an unconstitutional, unacceptable Intrusion Into the privacy of American passengers 
nationwide. Just as Big Brother advocates jumped on the Intelligence failure of 9/11 to nationalize airport security, they once 
again want to use their own failure as an excuse for more power. But we know that this latest move will not keep us safe. So 
far, it has been passengers and flight crew who have stopped such Inddents as this and the attempted "shoebomblng" of December 

ZOO1. You can keep stripping away our privacy and liberty, all to " .. 01.1 .th.e.l .. allllst.atta ... C.ki, .b.ut.thlllie.tllie.rr.o.rI.sts.W.f .. lll11ico.n.t.ln.ullie .. toi 
. f~nm-rnl«:.hlnn "CUOMlrHv" mp;:tC:IJI"P!:. Ac:=. _-_"J"'-_...-____ has explained, "'Airline travel Is 

ay because PilOts nave guns, COCKPit tloors are liKe DanK vaultS, ana tile passengers have come courageous. All this 
was done by Individuals In the private sector, not by the government. I've said it before and I'll say It again, If the feds had 
not stripped us of our natural rights to keep ourselves safe-by keeping and bearing arms-9/11 would never have happened." If we 
want to diminish the threat of terrorism and fly more safely, we can .restore the Second Amendment, hand airline security back to 
the private sector, and end our.goveniment's policy of foreign Interventlonism. Benjamin Franklin said, "Those who gIVe up 
essential liberty to purchase a 'little temporary safety deserve neither liberty nor safety," This Is a blatant attempt to grab 
socialistic power by circumstance and violate everv sinaleAmerican In such a diabolical and dlsaustir 
ashamed. 5 

email With 

0f., 

" 



MsgID:59~ 
custName~ 
CustAdd: 
EmaUAdd ress: 
Telephone: 
Fax: 

Consumer_Issue: ISSUE, 

~Cf' 

TSA ADHOC Query Results 

Hold Oatellme: 
ProcessedDatellme: 
TalismaDateTIme: 1/17/20101:17:07 PM 
FromDatenme: 1/16/20109:07:19 PM 
Flag: 
Status: CLOSED 

ResolutlonSummary: WRITE-IN CAMPAIGN RESPONSE 
ResolutlonSummary_Extended: WRITE-IN CAMPAIGN RESPONSE, 
SUbjectCategory: Whole Body Imaging I Backscatter I MUllmeter Wave 
SubjectCategory_Extended: Whole Body Imaging I Backscatter I Millimeter wave, 

Alrport:_ 
NTUser: 
CiosedDate Ime: :50:10 AM 
Received Datellme: ~ 
To_TSOC:· \.~f 
From_TSOC: . 
Return_comment: 
Ai rport_Extended: 
Al rllne_Extended: 

Additl ana INotes: 

Airline: 
InCident_Date : 
Conta~Date: 1/21/20109:49:03 AM 
Type: EMAIL 
Interaction_Type: COMPlAINT 
calltD: 

MsgSubject: Naked Children and Grandmas 
MsgBody; We already knew our government was made up of thieves and extorslonlsts, but now they've become sexual perverts! Because 
of your incompetence Innocent citizens are now being exposed to In the most private and personal manner ever Imagined. This must 
stop, you have stooped to the lowest level, and as a result no onewill be using the alrilnes. As an American with common sense 
and decency, I refuse to fly, and w1ll never allow my family 'to fly. We will not be treated the way Jews in concentration camps 
were treated by Nazis. We're mad as hell, and we're not going to take It! We will not pay for your incompetence In letting 
muslums with bombs on American planes 



MsgID: 59 
CustName: 
CustAdd: 
EmaiiAdd ress: 
Telephone: 
Fax: 

Consumer_Issue: ISSUE, 

TSA ADHOC Query Results 

HoldDateTlme: 
Pro cessedO ateTim e: 
TallsmaOateTime: 1/17/2010 1: 17: 18 PM 
FromOateilme: 1/16/201010:25:28 PM 
Rag: 
status: CLOSED 

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE 
Resel utionSummary _Extended: WRITE-IN CAMPAIGN RESPONSE, 
SubjectCategory: Whole Body Imaging I BackScatter I MIllimeter Wave 
SubjectCategory_Extended: Whole Body Imaging I Backscatter/ MIllimeter Wave, 

Airport: 
NTUser:_ 
ClosedD~:40:45 PM 
ReceivedDateTime: 
To TSOC: I ~ 
From_ TSOC: 0lf 
Return_Comment: 
Airport_Extended: 
AIrline_Extended: 

Airline: 
Incident Date: 
Contact-=Oate: 1/20/2010 3:40:13 PM 
Type: EMAIL 
Interaction_Type: COMPlAINT 
CaIlIO: 

AddltlonalNotes~ 
MsgSubject: full-body scans 
MsgBody: Please address the REAL problem, We don't need 'nak.edness' - we need smart people to 'proftle'", Show me a child or 
Grandma who has been a terrorist threat. The only one I can think of was a baby· traveling with It's MIDDLE EASTERN parents 
that had terrorIst stuff.ln a baby bottle. Don't try to tell me the baby did it!!! Get real. PLEASE. 



MsgID: 590462 
CustName: 
CustAdd: 
EmaiiAddress: 
Telephone: 
Fax: 

Consumer_Issue: ISSUE, 

~~ 

TSA ADHOC Query Results 

HoldDateTTme: 
ProcessedDateTlme; 

. TalismaDateTlme: 1/17/20101:17:36 PM 
From Datel1me: 1/16/201011:31:23 PM 
Aag: 
Status: CLOSED 

ResolutlonSummary; WRITE-IN CAMPAIGN RESPONSE 
ResolutlonSu mmary _Extended: WRITE-IN CAMPAIGN RESPONSE, 
SubjectCategory: Whole-Body Imaging / Backscatter / Millimeter Wave 
Sub.1ectCategory_Extended: Whole Body Imaging / 8acl<sc:att~r / Millimeter Wave, 

Airport: 
NTUse 
ClosedDateTime: 1/20/20105:49:48 PM 
RecelvedDateTime: 
To_TSOC: 
From_TSOC: 
Return_Comm ent: 
Airport_Extended: 
Airline_Extended: 

AddJtiona iNotes: 

(~ 
.~ . 

Airline: 
Incident_Date : 
Contact-Date: 1/20/20105:49:25 PM 
TYpe: EMAIL 
Interaction_Type: COMPLAINT 
calfID: 

MsgSubject: Our privacy--iet us keep it . 
MsgBody; Scanning people at the airport during security (Idiocy) Isn't even the technology necessary for detecting the Idnds of 
substances that create massive explosions. You know it, I know tt, and very soon, all our dtlzens will know the truth of the 
matter. Maybe you had better rethink th1s Issue, that is, unless you want all your employees to be perverts. From your latest 
decisions, It seem~ that may already be the case. Get your head on straight! 



TSA ADHOC Query Results 

MsgIO: 
GustName: 
CustAdd: 
EmaiiAddress: 
Telephone: 
Fax: 

Consumer_Issue: ISSUE, 
ResolutlonSummary: WRITE-IN CAMPAIGN RESPONSE 

HoldOateTime: 
Processed DateTime : 
TalismaDateTime: 1/17/20101:17:48 PM 
FromDateTime: 1/17/201012:13:16 AM 
Flag: 
Status: nOSED 

Reso! uti onSummary _Extended: WRITE-IN CAMPAIGN RESPONSE, 
Subjectcategory: Whole Body Imaging / Backscatter I Millimeter wave 
SubjectCategoTY_Extended: Whole Body Imaging I Backscatter I Mlfllmeter Wave, 

ClosedDateTime: 1/201 
Received 0 ateTi me : 
To_TSOC: 
From_TSOC: 
Rewrn_ Comment: 
Airport_Extended: 
Alrl i ne_Extended: 

Addltlona INotes: 

t1~ 

AirlIne: 
Inddent_Date: 
Con tacLDate: 1/20/20105:17:15 PM 
Type: EMAIL 
Interaction-Type: COMPLAINT 
caiIID: 

MsgSubject: safety procedures 
MsgBody: I will never fly again If peeping tom technology Is Implemented In the airports. No onehas a right to see me under my 
dothes but my husband ••• a child could tell you the difference between public and 'private parts' •. Why_~ throwing all this 
money reactIvely at the problem. PLEASE RESEARCH THE ISRAELI AIRPORT PROCESS! 

P7~ 



MsgID: 590478 
CustName: Unknown Unknown 
CustAdd: 
EmaiiAddress 
Telephone: 
Fax: 

Consumer_Issue: ISSUE, 

0" 

TSA ADHOC Query Results 

HoldDatellme: 
Processed DateTi me: 
TalismaDateTime: 1/17/20101:17:51 PM 
FromDatellme: 1/17/201012:31:11 AM 
Aag: 
Status: CLOSED 

Reso!utionSummary: WRITE-IN CAMPAIGN RESPONSE 
ResolutlonSummary _Extended: WRITE-IN CAMPAIGN RESPONSE, 
Subjectcategory: Whole Body Imaging I Backscatter / MlUlmeter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter /·MIIDmeter Wave, 

Airport: 
NTUser: _ ...... __ ~II!I!" 
ClosedDateTime: 1/20/20105:19:06 PM 
ReceivedOateTtme: 
To_TSOC: 
From TSOC: (J i 
RetUl7i_Comment: 11· ) \! 
Airpo rt_Extended: 
Alrl I ne_Extended: 

Additi ana I Notes : 

Airline: 
Incident_Date: 
ContacLDate: 1/20/20105:18:40 PM 
Type: EMAIL 
InteractIon_Type: COMPLAINT 
CaIlID: 

MsgSubject: NAKED BODY SNATCHERS 
MsgBody: Dear TSA (does that stand for Terrorist Sex Abusers?) The Naked Body Scanners you're implementing are degradIng and 
Un-American and I'd rather die In a plane crash. I think It's more dignIfied. If I ever have to fly again -- and I wlll avoid It 
like the plague -- I will refuse to walk through it and yell Freedom Obscenities at the top of my lungs. I know this Is NOT for 
our security but for the further dehumanization of mankind. Thinking back on the previous Totalitarian regImes around the world 
It occurs to me that they always stripped the People before they killed the People 



MsgID: 590484 
CustName: 
CustAdd: 
EmallAddress: 
Telephone: 
Fax: 

Co nsumer _Issue: ISSUE, 

TSA ADHOC Query Results 

HoldDatenme: 
Processed DateTIm e ; 
TalismaDateTIme: 1/17/20101:17:57 PM 
FromDateTlme: 1/17/20101:06:22 AM 
Flag: 
Status: CLOSED 

ResolutlbnSummary: WRITE-IN CAMPAIGN RESPONSE 
ResolutlonSummary_Extended: WRITE-IN CAMPAIGN RESPONSE, 
SUbjectCategory: Whole Body Imaging / Backscatter / MIllimeter Wave 
SubjectCategory_Extendecl: Whole Body Imaging / Backscatter / Millimeter Wave, 

Airport: .... ?;, ~ Airline: 
NTUser Incldent:.....Date: 
ClosedOate Ime: 1 5:21:25 PM ContacLDate: 1/20/20105:21:02 PM 
ReceivedDatenme: Type: EMAIL 
To_TSOC: Interaction_Type: COMPLAINT 
From_TSOC: CallID: 
Return_Comment: 
Airp0 rLExtended : 
Alrnne_Exten ded: 

AdditlonalNotes: 
MsgSubject: Full Body Scans . 
Msg Body: To Whom It may concem: I am wrftlng. to protest the use of full body scans by TSA personnel of airline passengers. The 
thought of someone being able to gawk at my wife's naked body through her dothes,or children's bodies Is an outrageous 
invasion of our privacy! And what guarantees do you have that some pervert won't find a way to save the Images somehow for their. 
own amusement? Therefore, I am opposed to the use of this technology to Inypde our prjyac;y In the name of securfty. You need to 
find another way to insure our safety on airlines. In His Majesty's service: . 

" 

."/ 



MsgID: 
CustName: 
CustAdd: 
EmallAddress: 

/./;t 
\1 . 

Telephone: 
Fax: 

Consumer_Issue: ISSUE, 

TSA ADHOC Query Results 

HoldDatellme: 
ProceSSed Da teTi me: 
TalismaDateTime: 1/17/20101:18:32 PM 
From DateTfme: 1/17/2010 8:58:44 AM 
flag: 
Status: CLOSED 

ResolutlonSummary: WRITE-IN CAMPAIGN RESPONSE 
ResolutfonSummary_Extended: WRITE-IN CAMPAIGN RESPONSE, 
SubjectCategory: Whole Body Imaging I Backscatter I Millimeter Wave 
Subjectcategory_Extended: Whole Body Imaging I Backscatter I Millimeter Wave, 

Airport: 

NTuser:IIIIII .. " ..... ~ 1_ 
ClosedDateTlme: 1/20/20103:10:52 PM rt.'(} 
Received DateTim e: L~ /, 
To_TSOC: 
From_TSOC: 
Return_Comment: 
Airport_Extended : 
Alrl1 ne_Extend ed: 

Addltl onalNotes: 

Airline: 
InddenLDate: 
Contact_Date: 1/20/2010 3:10:35 PM 
Type: EMAIL 
Interact!on_ Type: COMPLAINT 
CaIlID: 

MsgSubject: . 
MsgBody: What you are doing Is not only unconstitutional, but Intrusive and Immoral!! People like me that love Uberty and hate 
tyrrany, will refuse to fly until you stop vlolatlon our constitution! Give the airports back to the private Industry and keep 
your unconstltutionaly, self mandated authority out of our alrports~slgned A true patriot! 



TSA ADHOC Query Results 

MsgID: 590534 
CustName: 
CustAdd: 
EmallAddress: 
Telephone: 
Fax: 

Consumer _Issue~ ISSUE, 
ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE 

HoldDatel1me: 
ProcessedDateTlme: 
TalismaDatellme: 1/17/20101:18:36 PM 
FromDateTime: 1/17/20109:35:49 AM 
Rag: 
status: CLOSeD· 

ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE, 
SubjectCategory: Whole Body Imaging I Backscatter I Millimeter Wave 
Subjectcategorv_Extended: Whole Body Imaging I Backscatter r Millimeter Wave, 

me: 
ReceivedDateTlme: 
To_TSOC: 
From_TSOC: 
Retum_Comment: 
Airport_Extended : 
AI"I ne_Extended: 

Addltl on a lNotes: 

12:2.4:58 PM 0itJ 
Airline: 
Inddent_Date: 
ContacLDate: 1/2.1/2010 12.:2.3:57 PM 
Type: EMAIL 
Interactton_Type: COMPLAINT 
CaIIID: 

MsgSubject: full body scans . 
M.sgBody: Your plans to have everybody that flies pass through a peeping tom's dream come true body scanner are an outrage. Noone 
needs to see me or a member of my family naked to fly safely. You are using this lone would be bomber to further erode Amencan 
citizens civil rights In the name of safety. Whose pockets are being Uned by buying theses machines Is what I'd like to know? 
The shoe bomber and this latest goofball had their plans thwarted by passengers and crew not by you. This technology should only 
be used on those on the n~ot on the general public. This power grab will not be tolerated by. those of us who 
believe in the constltution. __ 

0~ 



MsgID: 590554 
CustName: 
CustAdd: 
EmailAddress: 
Telephone: 
Fax: 

Consumer_Issue: ISSUE, 

(jr 

TSA ADHOC Query Results 

HOldDateTi me: 
Process ed 0 ateTl me: 
TalismaDateTtme: 1/17/2010 1:28:51 PM 
FromDateTlme: 1/17/201010:10:20 AM 
Aag: ' 
Status: CLOSED 

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE 
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE, 
SubjectCategory: Whole Body ImagIng I Backscatter / Millimeter Wave 
SUbjectcategoTY_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, 

Airport: 
NTUser: _ ....... __ ~~ __ 
ClosedDateTime: 1/21/201011:50:59 AM 
ReceivedDateTime: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
Airport_Extended: 
Alrli ne_Extended: 

Additional Notes: 

I 1.Jt? Airline: 
Incident_Date: 
Contact_Date: 1/21/2010 11:50:12 AM 
Type: EMAIL 
Interaction_Type: COMPLAINT 
CaIIID: 

MsgSubject: Full Body Scans, 
MsgBody: Sirs: I $trongly believe that the Implementation of full body scanning at airports Is an unconstitutional vIolation of 
our privacy as IndIviduals. I see it as having no benefit relative to aircraft security and vIew It simply as another effort by 
big government to Increase Its surveillance and control over the- American people. If this were h,.inl'l rltt",mnti 

nnv.~rn.,... .. n~ th .. n"'M't",t-rm-nrc: wnllirt .". iallPl'l aoio: n",,,,nlnn rnrnc:: and ,.hllrl nnrnnnrrlnhi 

use pilOts nave guns, COCkpIt dOOrs are liKe oank vaUlts, and ttle passengers havebecom"e 
courageous, All this was done by Individuals In the prtvate sector, not by the government. I've said It before andrll say It 
again, If the feds had not strlpped us of our natural rights to keep ourselves safe-by k~.ng and bearing arms-9/ll would never 
have happened." I request that this proposed Implementation be discarded. Slncerely,~ 

(h~ 

" 

" ~. 

has explal 

(3." 



MsgID: 590557 
CustName 
CustAdd: 
EmailAddress : 
Telephone: 
Fax: 

ConsumecIssue: ISSUE, 

() 0,. 
../ ' 

TSA ADHOC Query Results 

HoldDateTlme: 
Processed DateTlme: 
TalismaDateTlme: 1/17/20101:28:53 PM 
FromDateTime: 1/17/2010 10:14:38 AM 
Flag: 
Status: CLOSED 

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE 
ResolutlonSummary_Extended: WRITE-IN CAMPAIGN RESPONSE, 
SUbjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging I Backscatter I MlIIlmeterWave, 

Airport: 
NTUser: 

Received Da teTl me : 
To_TSOC: 
FroITLTSOC: 
Return_Comment: 
Airport_Extended: 
Airline_extended: 

Addition alNotes: 

:51;16 PM 

\),,/1 

AIr1lne: 
InddenLDate: 
Contact..Date: 1/20/2010 5:50:5B PM 
Type: EMAIL 
Interactlon_ Type: COM PLAINT 
CallIO: 

MsgSubject: full body scans 
MsgBody: I am against full body scans. It Is an Invasion of privacy and does not Insure my security. Instead there needs to be 
more effldency In the alreadY Implemented safety measures. I believe these extreme measures of full body scans will encourage 
people not to fly unless absolutely necessary and will hurt the airlines flnandally and in tum will clJuse greater damage to 
the economy 



MsgID! 590558 
CustName: 
CustAdd: 
Ema ilAdd ress: 
Telephone: 
Fax: 

(1:;1, 

TSA ADHOC Query Results 

HoldDateTime! 
ProcessedDateTIme: 
TalismaDateTime: 1/17/20101:28:53 PM 
FromDateTime: 1/17/201010:14:14 AM 
Flag: 
Status! CLOSED 

Consumer_Issue: ISSUE, 
ResotutionSummary: WRITE-IN CAMPAIGN RESPONSE 
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE. 
Sub.1ectCategory: Whole Body Imaging / Backscatter / Millimeter Wave 
Subjectcategory...,..Extended: Whole Body Imaging / Backscatter J Millimeter Wave, 

Airport: . /L ' 
NTUser:- L-;?}&t 
CI05edD~5:24;46 PM ' 
ReceivedDate1i me: 
To_TSOC: 
From_TSOC: 
Retum_Comment: 
Airport_Extended: 
Airline_Extended : 

Addltlona INotes: 

Airline: 
Inc1 denLD ate: 
Contact_Date: 1/20/20105:24:23 PM 
Type: EMAIL 
Interaction_Type: COMPlAINT 
CaIlID: 

MsgSubject: full body scanners 
MsgBody: I vow to never fly again until these scanners come down. I am not the only one. I have heard many make sImilar remarks. 
They are not safe. They are an Invasion of privacy and It's chUd pomography. Do you people actually believe that this Is the 
best way to stop terrorism? "Hey lets get a naked image of little Johnny ... ! bet he's hiding something". Do you see anything . 
wrong wIth that statement? An average minimum wage American can figure this out. If a person looks middle eastern use a little 
extra caution. People of other worldvlews are not taught to Idll Innocent people for spiritual gain as the Koran teacheS. If the 
government receives Information that someone Is dangerous (like the underwear bombers' dad calling in and saying his Son was a 
radical) then consider that person dangerous. We don't need to punish the law abiding cItizen$> for the actions. of a few sick 
people. PI!!ase ... don't w.aste any more American tax dollars on these unhealthy and morally Inappropriate machines and get them 
out of our airports 



MsgID: 59 
CustName: 
CustAdd: 
EmailAddress: 
Telephone: 
Fax: 

, 
,.~ ,.-
(~ 

TSA ADHOC Query Results 

HoldDateTime: 
processedDatenm e: 
TalismaOateTime: 1/17/2010 1:28:55 PM . 
FromDateTIme: 1/17/201010:21:02 AM 
Flag: 
Status: CLOSED 

consumer_Issue: ISSUE, 
ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE 
ResofutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE, 
SUbjectCategory: Whole Body Imaging / Backscatter / MIDlmeter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, 

C1osedDateTlme: :25:56 PM 
Re ceiv ed Date"Ti me: 
To_TSOC: 
From_TSOC: 
Return_Com ment: 
AlrporCExte nded: 
Airline_Extended: 

/;/., 

• 

Airline: 
IncidenLDate: 
contatLDate: 1/20/20105:25:38 PM 
Type: EMAIL 
Interaction_Type: COM PlAINT 
caUID: 

Additi ana I Notes: 
MsgSubject: NO to Nak.ed scanner and losss of freedom, Thanks 
MsgBody: Thanks for the effort to keep people safe. I hope with all the best intentions. 1 personally will take some risk vs 
invasion of privacy and loss of freedom. What good is just Irfe with out freedom? Must be the American In me. Just so you have 
one more persons opinion. Any technology announced to keep us safe while we fly etc. wlll also be heard by potential threats. 
Therefore, any credible attacker will do something else knowing what Is protected and what Is not. Meanwhile the CN'erage citizen_ 
losses more and more freedoms. what are we protectIng anyway? Thanks ~ . i 

. .(?P 

• :~.::::: < 

,':';--" 



MsgID: 
CustName 
CustAdd: 
EmaiiAd 
Telephone: 
Fax: 

Consumer_Issue: ISSUE, 

TSA ADHOC Query Results 

HoldOateTIme : 
ProcessedDatellme: 
TaltsmaOateTlme: 1/17/20101:29:29 PM 
FromOatellme: 1/17/201012:29:38 PM 
Rag: 
Status: CLOSED 

ResolutlonSummary: WRITE-IN CAMPAIGN RESPONSE 
ResolutlonSummary_EXtended: WRITE-IN CAMPAIGN RESPONSE, 
SUbjectcategory: Whole Body Imaging / Backscatter / Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, 

Airport: 
NTUser 
aose 
ReceivedDatelime: 
To_TSOC: 
From_TSOC; 
Return Comment: 
AlrporLExtended: 
AI rllne_Extended: 

Addlt!ona I Notes : 

.26:37 PM 

MsgSubject: No to fUll body scans 

c:;Lt 

: Please do not further violate the 

AIrline: 
InCident_Date: 
Contact_Date: 1/20/20105:26:23 PM 
Type! EMAIL 
Intera ct1 on_ Type: COMPLAINT 
CaltIO: 

mandatory full body scans. 

~ 

","-, 

":;:": 



TSA ADHOC Query Results 

MsgID: 590646 
Cu~Name:"IIIIIIIIIIIIIIIIII"II. CustAdd: 
EmaiiAdd ress: 
Telephone: 
Fax: 

Consumer_Issue: ISSUE, 
ResolutionSummary: Thank You Response 
ResolutionSummaryj:Xtended: Thank You Response, 

D 
HoldDateTlme: 
Processed DateTl me: 
TalismaDateTime: 1/18/20102:20:47 PM 
From DateTlme: 1/17/20101:26:08 PM 
Flag: 
Status: CLOSED 

SubjectCategory: Whole Body Imaging f Backscatter / Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging f Backscatter I MI111meter Wave, Suggestions, 

ClosedDateTlme: 1/21/2010 12:45:40 PM 
Received DateTl me : 
To_TSOC: 
From_TSOC: 
Retum_Comment: 
Airport_Extended: 
Alrllne_E'xtended: 

Addition alNotes: 

-D 
Airline: 
Inddent_Date: 
ContacLDate: 1/21/201012:45:15 PM 
Type: EMAIL 
Interaction_Type: INFORMATION REQUEST 
caIlID: 

MsgSubject: full body scans - NO 
Msg8ody: We are agaInst the use of full-body scans--thls is an unacceptable invasion Into the privacy of American dtlzens and It 
Is not necessary. In our opinion, It Is also unconstitutional. Please reconsIder the use of full-body scans. ____ . 

/[ () __.- You cannot help-the poor by destroying the rich. You cannot-strengthen the weak by weakenl~t tv- "brin9"'about prosperity by discouragIng thrift. You cannot 11ft the wage earner up by pulling the wage payer down. You cannot 
further the brotherhood of man by indtlng dass hatred. Voucani"lot build character and courage by taking away people's 
initiative and independence. You cannot help people permanently by doing for tbem, what they could and·should do for themselves . 
..... Abraham Uncaln 

· ·~·.i 



TSA ADHOC Query Results 

MsgID: 590656 
CUstName: 
CustAdd: 
EmailAdd 
Telephone: 
Fax: 

> ~ 

Consumer_Issue: ISSUE, 

.. , ) 

.~IJ 11- .. 

Reso[utionSummary: Thank You Response 
ResolutionSummary_Extended: Thank You Response, 

HoldDateTlme: 
ProcessedDateTlme; 
TallsmaOateTIme: 1/18/20102:20:54 PM 
FromDateTIme: 1/17/20101:38:48 PM 
FJag: 
Status: CLOSED 

SubjectCategory: Whole Body Imaging I Backscatter I Mlmmeter Wave 
SubjectCategory_Extended: Whole Body Imaging I Backscatter I MIllimeter Wave, Suggestions, 

Received DateTi me: 
To_TSOC: 
Fro m_TSO C: 
Return_Comment: 
AlrporLExtended: 
Airline_Extended: 

Additlona INotes: 

PM 
/1...;., 
i. .. 

MsgSubject: Please End Full Body Scans And Invasion Of Privacy 

Airline: 
Inddent_Date: 
ContacLDate: 1/21/2010 12:17:05 PM 
Type: EMAIL 
Interactfon_Type: INFORMATION REQUEST 
CaIlIO: 

MsgBody: I really don't appredate your snooping at the undergarments of children, grandmothers and grandfathers. If the federal 
government had not stripped us of our natural rights to keep ourselves -safe by keeping and bearing arms- 9{11 would never have 
happened If you want to diminish t:J:te threat of terrorism and lncreasefllght safety, then restore thw Second Amendment. hand 
alr1ine safety to the private sector and end the governments foreign Intervention policy. Thank You 
CA 

./} / 
[:;;, y 



TSA ADHOC Query Results 

MsgID: 5 
CustName: 
CustAdd: 
Emai JAdd ress 
Telephone: 
Fax: 

(Ill.! 

Consumer_Issue: ISSUE, . 
ResolutJonSummary: WHOLE BODY IMAGING RESPONSE 
ResolutlonSummary_E)(tended: WHOLE BODY IMAGING RESPONSE1 

HoldDatellme: 
Processed DateTlme: 
TalismaDateTime: 1/18/20102:21:11 PM 
FromDateTlme: 1/17/20102:05:43 PM 
Rag: 
Status: CLOSED 

SublectCategory: Whole Body Imaging / Backscatter 1 Millimeter Wave 
SubJectCategory_Extended: Whole Body Imagfng 1 Backscatter 1 Mitllmeter Wave, 

:16 PM 
ReceivedOatellme: 
To_TSOC: 
From_TSOC: 
ReturTLComment: 
AlrporLExtended: 
A!rllne_Extended: 

AdditionalNotes: 
MsgSubJect: TSA Contact Us: Complaints 

tJ~ 
Airline: 
InddenLDate: 
Contad:...Date: 1/21/201012:33:07 PM 
Type: EMAIL 
Interaction_Type: COMPlAINT 
Call1D: 

MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM http://www.tsa.gov/contactllndex 

.-.--------------------------------------------------------------------.--------.------ Remot~ 
1/17/2010 2:05:43 PM 

Tlme: 
PL-'/ 

c:·· ----------------- Name -omplaints:My Complaint Is Not Usted Here Flight Info ,-.~;;tf' 
(If applicable. Enter Aightil/Airllne/Terminal/A1rport/Gate/Etc): Comments:hl. I just have sent you one mall before and I like 
to update it in such a way that privacy of body parts is respect of a person. watching them naked by scanners doesnt It seem 
human rights violation? If It Is not human right violation then please explain how safe it is? why nudity on streets Is not 
allowed? all these things same to me. If nudity on streets Is not allowed. Its the law then how could amerICans be screened and 
seen naked by 2 people sitting on computer or may be passing comments too. please I request you to respect americans and please 

: 



TSA ADHOC Query Results 

kindly send me detailed profile of how body scanners works. would be waiting for your reply_ thankyou 



TSA ADHOC Query Results-

MsgID: 
CustNa 
CustAdd: 
EmaiiAd dress: 
Telephone: 
Fax: 

Consumer_Issue: ISSUE, ISSUE, 

;1 L, fij6'""'I 
L L-J 

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE 
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE, 

H oldDateTIm e: 
ProcessedOateTIme: 
TallsmaDateTime: 1/18/20102:21:13 PM 
FromDateTlme: 1/17/20102:07:57 PM 
Flag: 
Status: CLOSED 

Subjectcategory: Whole Body Imaging 1 Badcscatter / Millimeter Wave 
SubjectCategoIY_Extended: Whole Body Imaglngl Backscatter I Millimeter Wave, 

me: :55 PM 
ReceivedDateTlme: 
To_TSOC: 
From_lSOC: 
Retum_ Comment: 
AlrporLExtended: 
Airll ne_Extended: 

Addition alN otes: 
Msg5ubject: full-body scans at aIrports 

') / .. J 
~ -

AlrIlne: 
InddenLDate: 
ContacLDate: 1/21/2010 1:14:28 PM 
Tvpe:EMAIL 
Interaction..:. Type: COMPLAINT 
caIlIO: 

MsgBody: I wnl:e to protest the Imposition of full-body scans at airports. This will have a devastating Impact on airline travel, 
when less-Intrusive methods can easily accomplish your stated goals. Trained dogs can accomplish the same objective wIthout the 
unconstltutionallnvaSlon of privacy proposed by you. No one actually believes full-body scans will make the public safer so 

- there is no reasoned justification for what you intend to do. Please know that your dedslons will backflre on the ponticlans 
that have given you unconstitutional powers and upon those of you who ignore basic human rights. People cannot be requJredto 
fly after you have committed to deprive them of theIr personal dignity 

":.' 

; 



MsgID: 590 
CustName: 
CustAdd: 
EmailAddress: 
Telephone: 
Fax: 

Consumer_Issue: ISSUE, 

'" '. t 
~ I j , 

TSA ADHOC Query Results 

Hoi dDatel1 me: 
ProcessedDateTlme: 
TaJismaDateTime: 1/18/2010 2:21 :23 PM 
FromDateTlme: 1/17/20102:39:03 PM 
Rag: 
Status: CLOSED 

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE 
ResolutlonSu mmary _Extended: WRITE-IN CAMPAIGN RESPONSE, 
Subjectcategory: Whole Body Imaging I Backscatter I MillImeter Wave 
SubjectCategoTY_Extended: Whole Body Imaging / Backscatter I Millimeter Wave. 

Airport: . 
NTUser:­
ClosedD~:05PM 
Received DateTime: 
To_TSOC: 
From_TSOC: 
Return_COmment: 
AlrpOrLExtended: 
Airline_Extended: 

AddltlonalNotes: 

I~' lJ 
.~\.. t 

Airline: 
Inddent_Da te: 
Contac;LDate: 1/21/2010 12:35:50 PM 
Type: EMAIL 
I nteraetI0"_ Type: COMPLAINT 
GaIlIO: . 

MsgSubject: No Naked Body Scanners . . . 
MsgBody: Hello, I just want to voice my opposition to your plans for Full Body Scanners at our airports. This Is an unaa:eptable 
violation of the Fourth Amendment. The practice of government employees viewing naked Images of me, or my Wife and children 
parents and grandparents, Is utterly disgusting and un-American, regardless of what threats you are supposedly protecting us . ' 
from. The dignity and ptivacy of American cItizens must be kept intact and is of utmost importance. I am sure you agree. 
Therefore I look forward to hearfng back from you that these plans are being discontinUed. peace •••••••••••• 

. ~ C; 

. .~. 



TSA ADHOC Query Results 

MsgID: 590698 
custName_ 
CustAdd: 
EmaUAd dress: 
Telephone: 
Fax: 

:')/ 'J, 
\ '" 

ConsumecIssue: ISSUE, 
ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE 

Hold DateTlme: 
ProcessedDateTime: 
TalismaDatellme: 1/18/20102:21:28 PM 
FromDateTime: 1/17/20102:44:23 PM 
Flag: 
StatuS! CLOSED 

ResolutionSummary _Extended : WRITE-IN CAMPAIGN RESPONSE; 
SubjedCategory: Whole Body Imaging I Backscatter / Millimeter Wave 
SubjectCategorv_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, 

ClosedDateTIme: 
Received Datellme: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
AlrporCEXtended: 
Alrll ne_Extended: 

Addltiona 1 Notes: 

(l-;u 
Airline: 
Incident_Date : 
contact~Oate: 1/21/201012:39:26 PM 
Type: EMAIL 
. Interaction_Type: CO M PLAINT 
Ca11ID: 

MsgSubject: NO Scanning 'l!!! 
MsgBody: You people need to get a realllfe, wake up, smell the coffee, stop, dedst, etc,My kids nor wife or any of my family 
members do not pose a threat to air security or natlonal security and do nt need to be seen In the underwear or without/naked by 
anyone in TSA or any airport bul1shit and I mean It, you are all crazy and are making people real safe aren't you, HELL NO you 
are not, and never will tilT you PROFILE to start with make everyone eat porkwhat ever. The only way to make this country safe 
is to Racial profile and screen/tnspect ALL baggage before It gets Into an airport OUTSIDE YOU DIM wms, NOT INSIDE, I don't 
care if you profile me, I have not done anything, and neither should anyone else that has nothing to hide. Look at the airport 
security of other countries, It Is not too bad, beats the hell out of you people, at TSAlHomeland security. Just more wasted 
tIme and money from the taxes to blow on crap. And I have toad to pay someone that can't pass a simple high school exam or a 
more Important drug test, just about anyone can screen people at airports, get a grip. stop with the unnecessasary, government 



TSA ADHOC Query Results 

rUles and crap, chase real terrJOrists not american dtlzens and ruling us like a dictator, thats what you all want Isn't It or 
the World Govemment takeover and you are helping with that. LESS GOVERNMENT MORE FREEDOM, and Hell yes 1 vote and will vote 
out everyone that Is In there now, I mean It. I also support the right to bear arms and do so, and wilt never give them up til 
you pry them from my cold dead fingers, that Is whet makes this country free and what will save It from dlmm witts, government 
crap, terrorists,and world government takeovers._ !i. /" . 

l) .~; 

': ... ~ 



TSA ADHOC Query Results 

MsgID: 59 
CustName 
CustAdd: 
EmallAddress 
Telephone: 
Fa)(: 

Consumer_Issue: ISSUE, 

"1 I . )Y 

ResolutionSummary: WRJTE-IN CAMPAIGN RESPONSE 
ResolutionSu mmary _Extended : WRITE-IN CAMPAIGN RESPONSE, 

HoldDatellme; 
ProcessedDateTime: 
TallsmaOateTime: 1/18/20102:21:47 PM 
FromDateTime: 1/17/20103:34:27 PM 
Flag: 
Status: CLOSED 

SUbjectCategory: Whole Body ImagIng / Backscatter / MillImeter Wave 
SUbjectCategory_Extended: Whole Body Imagln·g / Backscatter I Millimeter Wave, 

ClosedDateTime: 1/21/20101:14:24 PM 
Received Datellme: 
To TSOC: 
FrOm_TsoC: 
Return_Comment: 
Airport_Extended: 
Alrllne":,,,Extended: 

Additional Notes: 
MsgSubject: IntrudIng Into naked bodies 

, i -j; ~ 
.\./"f 

Airilne: 
IncldenLOate : 
ContacLDate: 1/21/20101:13:39 PM 
Type: EMAIL 
Interac:tion_ Type: COMPLAINT 
callIO: 

MsgBody: TSA: Imagine If you will the most Ignorant person amongst us all, then put your name below theIr's. MuslIms have been 
the people responsible for every attack on an airline or against the United States and every other country In the.world, every 
single time. Yet you refuse to see truth, logiC and reason, Instead you would rather use the occasion to tread lnto places you 
have no right doing. You fall to recognIze that IndIviduals have.liberties not given to them by govemment but their creator, 
who no one on earth has the power or ability to overrule or take away what God Almighty has given. D.angerous ground you are 
treading on. You apparently believe In evll and everything bad otherwise you wouldnt be obcessed with peerfng under chlldrens 
clothing and grandmas underdothers. So you want to look at children and grandma's through their dothes. Are you a bunch of 
sick perverts? No matter how relaxed society gets, looking at other people naked Is sick. and not right. It Is wrong no matter 
who here on earth approves of It. How many children or grandmothers have been proseaJted forcarrlng explOSives onboarcl a plane? 

'. ~ ~ 

i 



TSA' ADHOC Query Results 

None! Because they dont do It. How about using reason, logic and ordinary common sense when approaching a problem of this 
magnitude~ You must be insane and lIccon::llng to our laws in the land could be prosecuted as a pedophile or sexual predator, and 
locked away for life. Continue to pursue this and we Americans will begin suit against you for sexual perversion, assault, 
violation of human rights, molesting, causing mental problems of those you want to see naked and VIolating their personal 
convictions and morals and any other crime that fits wlth1n your Intentions and actions. I pray God will give you darlty of 
mind In this unlawfu and un ad! d! on ou are going in. Do remember that God Is not mocked, what so ever a man soweth that 
also shall he reap. . 

6~· 



MsgID: 590862 
CustName: Unknown Unknown 
CustAdd: 
Email 
Telephone: 
Fax: 

Consumer_Issue: ISSUE, 

fl it' 
l·lT 

TSA ADHOC Query Results 

HoldDateTlme: 
Processed Datel1m e: 
TallsmaDateTime: 1/18/20102:23:57 PM 
FromDateTlme: 1/17/20109:16:20 PM 
Flag: 
Status: CLOSED 

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE 
ResolutionSum mary_Extended: WRITE-IN CAMPAIGN RESPONSE, 
SubjectCategory: Whole Body Imaging I Backscatter I Millimeter Wave 
SubjectCategory_Extended: Whole Body ImagIng I Backscatter f Millimeter Wave, 

Airport: 
NTUser: 
Oo!:edD ateTIme: 5:54:08 PM 
RecelvedDatellme: 
To_1S0C: 
From_TSOC: 
Retum_Comment: 
Airport_Extended: 
Airline_Extended: 

AddltJonalNotes: 
MsgSubject: My Refusal to Fly 

.. '" ,.:. ''\r~ 

., ' 

" 

Airline: 
IncldentJ)ate: 
Contac:LDate: 1/20/20105:53:47 PM 
Type: EMAIL 
Interaction_Type: COMPLAINT 
CallIO: 

MsgBody: The security system broke down because a man without a passport or credit card who paid cash, and whose'own father 
reported to our Embassy that he had' been "radlcahzed" was allowecl to board a plane. Everyone knows that you cannot get a plane 
ticket with cash or fly to a foreIgn country without a passport This terrorist could have easily been stopped at the airport " 
before boarding. Because of this breakdown In security procedures, all Amerfcan citizens will be VIrtually strip searched. It 
seems that the terrorists are winning this "war on terror" as we Americansare being forced to give up more and more of our 
freedoms and lose more and more of our privacy. It also seems as though this terrorist was purposely allowed to board that plane 
so that some corporation could make a fortune selling these "peep show" device$. I'm not a frequent flyer, but the prospect of 
having my privacy Invaded In such a manner makes alternative modes of travel or just staying at home much more appealing 



MsgIO: 59 
CustName: 
CustAdd: 
EmaiiAddress: 
Telephone: 
Fax: 

ConsumecIssue: ISSUe, 
ResolutionSummary: Thank You Response 

I 

,'l..,l" 
\ 

TSA ADHOC Query Results 

HoldDateTime: 
Processed DateTIm e: 
TalismaDatel1me: 1/18/20102:23:47 PM 
FromOateTime: 1/17/2010 8:39:32 PM 
Rag: 
Status: CLOSED 

ResolutIon summary_Extended: Thank You Response, 
SubjectCategory: Whole Body Imaging / Backscatter! Millimeter Wave 
SubjectCategory_Extended: Whole Body ImagIng! Backscatter I Millimeter Wave, Suggestions, 

Airport! 
NTUser: 
dosedDateTirne: 
RecelvedDateTIme: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
Airport_Extended: 
AI nIne_Extended: 

Additl ana lNotes: 

:35 'PM 
C :'.) 

Airline: 
InddenCDate: 
Co ntact.....Date: 1/21/20102:08:15 PM 
Type: EMAIL 
Interactlon...:..Type: INFORMATION REQUEST 
CaIlID: 

MsgSubject: Full Body scans of all passengers boarding airplanes are unacceptable 
MsgBody: Dear TSA offldals: You can and should do your job without Instituting the Invasive, full body Imaging of all 
passengers. You know hoW to detennlne who terT()rlsts are Without Invading the personal privacy of travelers in this way, It is ...... . 
lilliiind unnecessary! Do not use this method. Improve your survenJance methods In other ways. Thankyou. Sincerely,_ 

l 'I. ' . . l.' J . . 

.. , ~. 



TSA ADHOC Query Results 

MsgID: 59 
CUstName: 
CustAdd: 
Emal !Address: 
Telephone: 
Fax: 

Consumer_Issue: ISSUE, 

, 
~1 f 

{~./" .. v ./ . 

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE 
ResolutionSummary _Extended: WRITE-IN CAM PAIGN RESPONSE, 

HoldDateTIme: 1/21/20102:56:38 PM 
ProcessedOate"Tlme: 
Tallsmaoate1ime: 1/18/20102:24:20 PM" 
FromOateTlme: 1/17/201010:23:21 PM 
Flag: 
Status: ONHOLO 

SubjectCategory: Whole Body Imaging / Backscatter I Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter I Millimeter Wave, 

A! rp 0 rt...-: 
NTUser 
Oosed a e me: 
Recel ved Da tell me: .~., '/ 
To_TSOC: 1. .,.. 

From_TSOC: 
Return_Comment: 
AI rport_Extended: 
Airline_Extended: 

Additional Notes: 
MsgSubject: Full Body ImagIng 

Airline: 
InddenLDate: 
ContacLDate: 1/21/20102:56: 18 PM 
Type: EMAIL 
Interaction_Type: COMPlAINT 
callIO: " 

MsgBody: You can keep stripping away our privacy and liberty, all to supposedly foil the next attack based upon your fafture to 
prevent the last attack, but Islamic terrorists will likely continue to drcumvent your freedom~crushlng -serurity- measures. 
Private citizen passengers taking It upon themselves to act with dedslveness have to date since 911 been the only means by 
whim airborne terrorists have failed in their deadly plots. Full body Imaging is no substitute for profiling of passengers 
which along with total baggage searches as is done by Israelis Shin Bet SecUrity Network has made Israel's flag carrier, EJ AI, 
the most secure air carrier In the wOrfd. Maklng american dtizens" unwilling victims of a ·peep show" byTSA employees USing 
full body imaging devlces Is an over-the~top Invasion of privacy to which I strenuously object. What you will likely do Is kJII 
the economic vla.b/Uty of the aIr carrier Industry as people simply refuse to allow themselves to be exposed to such treatment, 
thus they will not fly. I for one w!l1 no longer use commercial domestic air travel If such an invas!onof privacy becomes a 
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MsgID: 590897 
CustName 
CustAdd: 
EmaUAddress : 
Telephone: 
Fax: 

Consumer_Issue: ISSUE, 

TSA ADHOC Query Results 

r; ... 
\f' ....-

HoldDatellme: 
ProcessedDateTlme: 
Tall sma DateTi me: ·1/18/20102:24:40 PM 
FromDatel1me: 1/17/201010:49:04 PM 
Flag: 
status: CLOSED 

ResolutionSummary: WFtITE-IN CAMPAIGN RESPONSE 
ResolutlonSummarv_Extended: WRITE-IN CAMPAIGN RESPONSE, 
SubjectCategory: Whole Body Imaging I Backscatter I Millimeter Wave 
Subjectcategorv_Extended: Whole Body Imaging I Backscatter I Mrllimeter Wave, 

Airport: 
Nl1Jser 
ClosedDateTlme: 1/21/20103:01:12 PM 
ReceivedDateTlme: 
To TSOC: ,1'~' ... ' 
From_TSOC: t.: . 'r 
Rerurn_Comment: 
AlrporLExtended: 
Alrli ne_Extended: 

AdditionalN otes: 

Airline: 
IncldenLOate: 
ContacLOate: 1/21/20103:00:54 PM 
Type: EMAIL 
Interact1on_ Type: COMPLAINT 
CaIlID: 

MsgSubject: full-Body Scans . .. . 
MsgBody: To Whom It May Concern, This email Is to express my outrage over the TSA's desire to Implement full body imaging In the ... 
name of airport security, This Invasive power Is an unconstitutional attempt to Invade our privacy. This Is a perVerts dream 
come true. Benjamin Franklin said "'rttose who give up essentlailibertv to purchase a little. temporary safety deserve neither 
liberty nor safety," I agree 

\:JCr-

, 
.. i~· 
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MsgID: 
CustName: 
CustAdd: 
Ema i1Address: 
Telephone: 
Fax: 

TSA ADHOC Query Results 

\P~ 

HoldDateTlme: 
ProcessedDatellme: 
TalismaDatelime: 1/18/20102:25:27 PM . 
FromDatellme: 1/18/201012:06:23 AM 
Aag: . 
status: CLOSED 

Consumer_Issue: ISSUE, 
ResolutlonSummary: WRITE-IN CAMPAIGN RESPONSE 
ResolutlonSummary_Extended: WRITE-IN CAMPAIGN RESPONSE, 
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave 
Subjectt;:ategory _Extended: Whole BodV Imaging I Backscatter I Millimeter Wave, 

Airport: NTUser: ____ _ 

ClosedDateTrme: 1/21/20103:02:13 PM 
RecelvedDatellme: 0 .r' 
To TSOC: '-:':'" 
From_TSOC: ......... 
Return_Comment: 
Airport_Extended: 
Alrli ne_Extended: 

Add itionatN otes: 

AIrline: 
Incident_Date : 
Contact_Date: 1/21/2010 3:01:57 PM 
Type: EMAIL 
Interaction_Type: COMPLAINT 
Call1D: 

MsgSubject: No Body Scans at Airports 
MsgBody: To Whom It May Concern, I am so disgusted with your latest plan to Invade our privacy. It Is disturbing to me that you 
want to implement fuJI-body scans at the nation'S airports-allowing unelected bureauaats to Virtually strip-search and gawk at .. 
kids, moms, gr:andmothers, grandfathers -- and all other Amerfcan passengers - through our dothes. It's a peeping tom's dream, 
and a nightmare for those of us who believe In the great American prindples of liberty, restrained government, and privacy. 
These full-body scans are an unconstitutional, unacceptable intrusion into the privacy of American passengers nationwide. If we 
want to diminish the threat of terrorism and fly more safely, we can restore the Second Amendment, hand airline serurtty back to 
the private sector, and end our government's policy of foreign Interventionism. 1 agree with Benjamin Franldln when he said, 
"Those who give up essential liberty to purchase a little temporary safety deserve neither liberty nor safety." Please stop the 
great government power grab and work to restore our basic I!bertles. Thank You 

(.sf, 
" 

";'~~ 
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MsgID: 59 
CustName 
CustAdd: 
EmaHAddress 
Telephone: 
Fax: 

Consumer_Issue: ISSUE, 

~G:, 

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE 

HoldDateTlme: 
ProcessedDateilme: 
TalismaDateTrme: 1/18/20102:25:52 PM 
FromDateTlme: 1/18/20101:12:50 AM 
Flag: 
Status: CLOSeD 

ResolutlonSummary_Extended: WRITE-IN CAMPAIGN RESPONSE, 
SUbjectCategory: Whole Body Imaging I Backscatter I Millimeter Wave 
SubjeetCategory_Extended: Whole Body Imaging I Backscatter I Millimeter Wave. 

me: 
Received DateTl me : 
To_TSOC: 
From_TSOC: 
Return_comment: 
AI rporCExtended: 
Airline_Extended: 

Addition aINotes: 

:27:50 PM 

..... ? ' 
'0'~ 

AIrline: 
IncidenLDate: 
Contact_Date: 1/21/2010 3:27:14 PM 
"TYpe: EMAIL 
Interaction_Type: COMPLAINT 
CaIlID: 

MsgSubject: common sense please 
MsgBody: with due respect there Is no need, no economic sense. no protection or safety that wDuldposslbty come from full body 
scans of airline travelers. If these machines are to be used It woukl only be necessary for persons who nt Into profiles of our 
current terrorists. have some common sense or have no safety americans will not tolerate grandma and children and wives etc to 
be subjected to Invasive and totally unnecessary measures fur purposes of fALSE security. ohio 

.. :.~.~ 

.. ' .. " 
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Ema 
Telephone: 
Fax: 

Consumer_Issue: ISSUE, 

0" 

ResolutionSummary: WIUTE-IN CAMPAIGN RESPONSE 
Resol ution Sum mary_Extended: WRITE-IN CAMPAIGN RESPONSE, 

HoldDateTi me: 
Processed DateTi me : 
TalismaDateTIme: 1/18/20102:26:58 PM 
FromDateTlme: 1/18/20109:02:07 AM 
Flag: 
Status: CLOSED 

SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, Suggestions, 

Airport: 
NTUser 
Close 
ReceivedDateTime: 
To_TSOC: 
From_TSOC: 
Retum_Comment: 
Airport_Extended: 
Airline_Extended: 

Additional Notes: 

4:00:55 PM 

MsgSubject: Cease and Desist Order 

---., 
.~-.~ 
I~ 
I 

Afriine: 
InddenLDate: 
Contact_Date: 1/21/20103:59:11 PM 
Type: EMAIL 
Interaction_Type: COMPLAINT 
CaIlIO: 

MsgBody: This Is a cease and desist order ror the Implementation of full bOdy scanning of Americans In airports. It is 
unnecessary and less efncadous than current surveillance· methods; a nd constitutes a violation or the 4th. clmendment rights of 
Americans against unreasonable search and seizure. Furthermore, use of any high energy scanning technology by TSA personnel Is 
an unacceptable health risk, and must be absolutely forbidden. NH Citizen .voter, UnIted States of 
America 

0? 



MsgID: 59 
CustName 
CustAdd: 
EmaiiAdd ress: 
Telephone: 
Fax: 

TSA ADHOC Query Resu1ts 

I'" ,; 
\....u,J~ 

HDtdDatellme: 
processedDateTime: 
TalismaDateTime: 1/18/20102:27:41 PM 
FromDate1ime: 1/18/201010:32:44 AM 
Aag: 
Status: CLOSED 

consumerJssue: ISSUE, 
Resol utionSummary: WRITE-IN CAMPAIGN RESPONSE 
ResotutlonSummary _Extended: WRITE-IN CAMPAIGN RESPONSE, 
subjectCategory: Whole Body Imaging I Backscatter I MllIlmeter Wave 
SubjectCategoI'Y_Extended: Whole Body Imaging / Backscatter / MIllimeter Wave, 

Airport: 
NTUSer. ................ . 
ClosedDateTlme: 1/21/20104:19:40 PM 
ReceivedDateTime : 
To_TSOC: 
From_TSOC: 
Rerum_Comment: 
Airport_extended : 
Airline_Extended: 

Add [tiona INotes: 

AirlIne: 

rY~ 
\ 

InddenCDate: 
ContacLDate: .1/21/20104:17:57 PM 
TYpe: EMAIL. 
Interact1on_Type: COMPLAINT· 
CaIlID: 

MsgSubject: Get rear . MsgBody: I will refuse to fly nor my family If you decide to use full body scans. I am a minister of God's work and being 
stripped of my dothes either by .electronlcs or otherwise Is unacceptable! Yours truly NC 

;,~ C; .. " 
,I ~~ 
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MsgID:S91~ 
CustName: ______ 
CustAdd: 
EmallAddress: 
Telephone: 
Fax: 

Q~ 

TSA ADHOC Query Results 

H 01 dDateTi me : 
processedDateTlme: 
TalismaDatellme: 1/18/20102:27:49 PM 
from D ateTi me: 1/18/201010:48:00 AM 
Flag: 
status: CLOSED 

ConsumecIssue: ISSUE, 
ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE 
ResolutlonSUmmary_Extended: WfUTE-IN CAMPAIGN RESPONSE, 
SubjectCategory: Whole Body Imaging J Backscatter I Mill1meter Wave 
SubjectCategory_Extended: Whole Body Imaging J Backscatter I Millimeter Wave, 

Airport: 
NTUser 
Closed • I I • 

ReceivedD ateTime: 
To_TSOC: 
From_TSOC: 
Return_comment: 
Airport_EXtended: 
Airll ne_Extended: 

AdditionalNotes: • 

:01 PM (J<p 
Airline: 
In ddenLO ate: 
Co ntacLD ate: 1{21/2010 4:34:15 PM 
Type: EMAIL 
Interaction_Type: COMPLAINT 
caIlIO: 

MsgSubject: I oppose the use of body scanns for security! . 
MsgBody:TSA, I have been Informed of the deliberation regarding use of full body scans forthe sake of security. This Is a total 
VIolation of personal privacy. Despite of high amount of restriction over the use of the scans, thIs Is type of privacy abuse Is 
not something any agency Is capable of preventing. Please do not take away anymore personal privacy from the American people! 

(btr 

'x:: 



TSA AD HOC Query Results 

MsglD: 59.10.9.5 ••• 
CustName .. 
CustAdd: 
EmallAddress: 
Telephone: 
Fax: 

Consumer_Issue: ISSUE, 

} 
r ~ t".. \or:- ,.... 

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE 
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE, 

HoldDateTime: 
Proc:esseciDateTime: 
TalismaDateTime: 1/18/20102:28:05 PM 
FromDateTime: 1/18/201011:20:42 AM 
Rag: 
Status: CLOSED 

-SUbjectCategory: Whole Body ImagIng I Backscatter I Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter / MlIIlmeter Wave, 

Airport: 
NTUse 
Closed 
Received Datellme: 
To_TSOC: 
From_TSOC: 
Rerum_Comment: 
Airport_Extended : 
Airline_Extended: 

Additi onalNotes; 

5:28 PM 

MsgSubject: legalized Peeping Toms 

(~Jfp 
Airline: 
In cldenLD ate: 
Contact..Date: 1/21/2010 4:05: 13 PM 
TYpe: EMAIL 
Interaction_Type: COMPLAINT 
CaIlID: 

MsgBody: rye seen Images circulatIng via email that are reported to cnme from thermal fmaglng that are downright pornographic. I 
really hope people don't have to be exposed like In the Images I saw. I think that Is a dlsgracefuJ Invasion of the prlvacv of 
American Otlzens. 

., 



TSA ADHOC Query Results 

MsgID:59~ 
CustName..__. 
CustAdd: 
EmallAddress: 
Telephone: 
Fax: 

Consumer_Issue: ISSUE, 

(!:;? 

ResolutionSummary: WRlTE~IN CAMPAIGN RESPONSE 

HoldDateTIme: 
ProcessedDateTlme: 
TalismaDateTlme: 1/18/20102:28:12 PM 
FromDateTime: 1/18/201011:26:07 AM· 
Flag: 
Status: CLOSED 

ResolutionSu mmary _Extended: WRITE-IN CAMPAIGN RESPONSE, 
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave 
SubjectcategotV_Extended: Whole Body Imaging / Backscatter / Millimeter Waver 

Airport: 
NTUser: __ _ 

ClosedOateTlme: 1/20/20103:07:20 PM 
ReceivedOateTlme: 
To_TSOC: 
From...;,.TSOC: 
Retum_Comment: 
AirporLExtended: 
Airline_extended : 

Additiona IN otes: 
MsgSubject: body scans 

f t 

[- . ..-/,(~ 
.... 

MsgBody: TSA Despite your self-serving assurances, these full-body 
privacy of Amencan passengers nationwide. I am oppose to this policy 

Alritne: 
IncidenLDate : 
Contact_Date: 1/20/2010 3:07:02 PM 
Type: EMAIL 
Il1teractlon_Type: COMPlAINT 
Call1D: 

tlonal, unacceptable Intrusion Into the 
A 

n., ,. 
\ ,-j)~' 



MsgID: 
CustName 
CustAdd: 

TSA ACHOe Query Results 

HoldDateTlme: 
Processed DateTIm e : 

Ema lIAddress: 
Telephone: (3?=> 

TallsmaDateTlme: 1/18/20102:28:26 PM 
FromDateTlme: 1/18/2010 11:59:29 AM 
Rag: 

Fax: Status: CLOSED 

Consu mer_Issue: ISSUE, 
ResolutlonSummary; WRITE-IN CAMPAIGN RESPONSE 
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE, 
SubjectCategory: Whole Body Imaging I Backscatter I Millimeter Wave 
5ubjectCategory_Extended: Whole Body Imaging I Backscatter I M\IIlmeter Wave, 

Airport: 
NTUser: 
ClosedD atell me: 1/21/20104:18:30 PM 
RecelvedDateTlme: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
Al rporCExtended : 
Airline_extended : 

Add iti ana INotes: 
MsgSubject: Searching passengers 

.', I IL. 
\.,/,.~ 

AIrline: 
Incldenl;...Date: 
Contact-Date: 1/21/2010 4: 18: 13 PM 
Type: EMAIL 
InteractIon_Type: COMPlAINT 
CaIlID: 

MsgBody: I am outraged that you would take It upon yourselves to strip away the dignity of Innocent Americans. There Is no cal! 
for a scanner to take nude pictures of anyone. and this takIng of our rights, freedoms and now our dignity needs to stop!!! The 
American people Will no longer sit Idly by and watch our rights being taken away In the name· of safety 



MsgID: 591130 
CustName 
CustAdd: 
EmallAddress! 
Telephone: 
Fax: 

ConsumerJssue: ISSUE, 

TSA ADHOC Query Results 

HoldDateTlme: 
ProcessedDateTlme: 
TalismaDateTime: 1/18/2010 2:~8:3S PM 
FromDateTIme: 1/18/2010 12:31:17 PM 
Flag: 
Status: a.OSED 

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE 
ResolutionSumma ry _Extended: WRITE-IN CAMPAIGN RESPONSE, 
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter / MlIIlmeter wave, 

Airport: 
NTUser 
ClosedDateTlme: 1/20/20104:44:47 PM 
Received o ateTi me : 
To_TSOC: 
From_TSOC: 
Return_Comment: 
AlrporCExtended: 
Airline_Extended: 

Additional Notes: 
MsgSubject: Body scanners 

f2/y 
Airline: 
IncIdent-Date : 
Contact_Date: 1/20/20104:43:46 PM . 
Type: EMAIL 
Interaction_Type: COMPlAINT 
CaIlID: 

MsgBody: Gentlemen, The push to place full~body scanners In aIrports Is unbelievable. You do not need to see my naked body to .. 
keep me safe while traveling, and you will not see my wife and children. rd honestly prefer to take my chances with a suspected 
terrorist on my plane than have TSA perverts 1n the termlnal1!! . 

"'2. J' • (. ....) t:r. 

.:,.~. 



MsgID: 59.1.19.2 ........ 11 CuStName 
CustAdd: 
Em a ilAd d ress 
Telephone: 
Fax: 

Consumer_Issue: ISSUE, 

~'J . 

b" 

TSA ADHOC Query Results 

Hold Datellme: 
ProcessedDateTlme: 
TalismaDateTime: 1/18/20107:49:38 PM 
·FromDatellme: 1/18/20101:27:20 PM 
Flag: 
Status: CLOSED 

ResolutlonSummary: WRITE-IN CAMPAIGN R.ESPONSE 
Resolutionsummary_Extended: WRITE-IN CAMPAIGN RESPONSE, 
SUbjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backstatter I Millimeter Wave, 

Airport:~ 
NTUser:..___. 
ClosedDateTlme: 1/21/20104:.)8:01 PM 
ReceivedDateTime: 
To_TSOC: 
Fro m_TSOc: 
Retum_Comment: 

,.,,' ~~ 
l ' .c..lf"""" 
\..... ' 

Airline: 
IncldenLDate: 
ContacLDate: 1/21/2010 4:37: 39 PM 
Type: EMAIL 
Interaction_Type: INFORMATION REQUEST 
CallIo: 

Airport_Extended: SLC Salt Lake City, UT, USA - Salt Lake aty International Arpt, 
Airli ne_Extended: 

Additiona INotes: 
MsgSubject: full body Imaging 
MsgBody: On our way to a recent flIght out of SLC, my pregnant sister and I went through what we assumed were some advanced metal 
detectors. Only later were we Informed by my brother that what we had gone through was a hands-free "strip search'" I am 
outraged! We are white females; ho~nslder us a possible threat? I will do all In my power to help stop this 
unconstitutional Invasion of prlvacy.~f a nation expects to be Ignorant and free, In a state of 
dvlllzation, It expects what never was, and what never will be. ThomaS Jefferson 

(J2.­yC9 

, .. ~>. 



MsgID: 59 
CustName 
CustAdd: 
EmailAdd ress: 
Telephone: 
Fax: 

ConsumeCIssue: ISSUE, 

~ 
. ~ . 
( j,.' 

TSA ADHOC Query Results 

HOld DateTlme: 
ProcessedDateTime: 
TailsmaDate11me: 1/18/2010 7:49:46 PM 
FromDateTIme: 1/18/2010 1 :37:04 PM 
Flag: 
Status: CLOSED 

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE 
ResolutionSummary _Extended: WRITE-IN CAMPAIGN RESPONSE, 
SUbjectCategory: Whole Body Imaging 1 Backscatter 1 Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, 

Airport: 
NTIJse 
Closed 
ReceivedDateTIme: 
To_TSOC: 
Fro m_TSOC: 
Retum_Comment: 
AlrporLExtended; 
Alrl1 ne_Extended: 

Additiona INotes: 

4:41:41 PM 

," ·i . 
, j.-::; 

AirlIne: 
Incldent.....Date; 
Contact...Date: 1/21/20104:41:26 PM 
Type: EMAIL 
Interaction_Type: IN FORMA. nON REQUEST 
CaIfID: 

MsgSubject;Outrage at latest invasion of privacy!! No, I do NOT give you permission to unlawfully Invade the privacy of the 
people of this Nation. NOI 

·MsgBody: 

---:::;: 

"{ 



TSA ADHOC Query Results 

MsgID: 59 
CustName 
CustAdd: 
EmaJlAdd ress: 
Telephone: 
Fax: 

Consum er _Issue: ISSUE, 

,} I 
\~ 

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE 

HoldDatel1me: 
ProcessedDateTime: 
TallsmaDateTIme: l/~8/2010 7:50:42 PM 
FromDateTlme: 1/18/2010 2:59:36 PM 
Flag: 
Status: CLOSED 

ResolutionSu m mary_Extended: WRITE-IN CAMPAIGN RESPONSE, 
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Mililineter Wave, 

Airport: 
NTUser 
ClosedDa 
Received DateTime: 
To_TSOC: 
From_TSOC: 
Retum_Comment: 
AlrporLExtended: 
Airline_Extended: 

Addltlona IN otes: 

:49 PM 
, . ..., 

Co<:':'" I:'" 

MsgSubject: American's Right to Privacy/airport screenings 

Alriine: 
IncldenLDate: 
Contact-Date: 1/22/201012:09:58 PM 
Type: EMAIL 
Interaction_Type: COMPLAINT 
CallID: 

MsgBody: Dear TSAr I am outraged at the blatant lack of regard for the prIvacy of American citizens that the :TSA Is exhibiting by 
promoting full body screenings at airports. This Is nothing more than a blatant power grab by govemment that has NEVER proven 
to be effective or useful to the general public. Instead It Is an offenstve violation of personal privacy that our country was . 
founded on. There is a massive force of freedom-loving American's that will fight to shut this movement toward Invasive airport 
screenings down. If you do no cancel this program and withdraw to more sensible screening practices, you will be faced with an 
outraged American public and thousands of I in ur v alous employees. Americans wilt not stand for your 
continued invasion of our lives. Sincerely, 

)S(.. 



TSA ADHOC Query Results 

MsgID: 591296 
CustName 
CustAdd: , 
Ema IlAd d res 5:: 
Telephone: " " 
Fax: 

Consumer_Issue: ISSUE, 

(}I" 

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE 

HoldDateTlme: 
Processed OateTl me: 
TalismaDateTlme: 1/18/20107:51:00 PM 
FromDateilme: 1/18/20103:28:23 PM 
Flag: 
Status: CLOSED 

ResolutfonSum mary_Extended : WRITE-IN CAMPAIGN RESPON SE, 
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, 

Airport" 
NTUse~ 
C'Osed~8:24PM Lb 
ReceivedDateTlme: /../ 
To_TSOC: 
From_TSOC: 
Return_Comment: 
Airport_Extended: 
Airline_extended: 

AdditionalNotes: {J,[, 
Msg 
Msg 
security. It"S demeaning a 
acting afraid on my behalf. Sincerely, 

Airline: 
InddenLDate: 
COntact...Date: 1/20/20105:08:04 PM 
"TYpe: EMAIL 
Intera ctI 0"_ Type : INFORMATION REQUEST 
cal1ID: 

People, I will not submIt to any full-body scan as part of airport 
risk. posed by terrorists; please stop " 

~~ 

. r 
"' 
,\ 

'".-: 



::::~:,. 
TSA ADHOe Query Results 

MS9lD:59_ 
CustName: 
CustAdd.: 
EmallAddress 
Telephone: 
Fax: 

Consum er _Issue: ISSUE, 

{1~ 

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE 

HoldDateTime: 
ProcessedDateTime: 
Tal Is maDatell me: 1/18/20107:51:44 PM 
FromDateTime: 1/18/2010 4:30:36 PM 
Flag: 
Status: CLOSED 

ResolutionSum ma ry _Extended : WRITE-IN CAMPAIGN RESPONSE, 
SubjectCategory: Whole Body Imaging I Backscatter I Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging I Backscatter I MllIlmeter Wave, 

Airport­
NTUse 
Closed 
ReceivedDateTime: 

• • t I ~ ~:59:24 PM 

To_TSOC: 
From_TSOC: 
Return_Comment: 
AlrporLExtended: 
Airline_Extended: 

AdditionalNotes: 
MsgSubject: full-body scans 

17 ~ 
,'- oiA i ../y O 

Airline: 
Incident_Date : 
Contac:LDate: 1/21/20104:59:00 PM 
Type: EMAIL 
Interactfon_ Type: COMPLAINT 
CaIlID: 

MsgBody: Dear Sirs: I oppose the use of full-body scans for air travel safety. I would prefer you Invest your money in good 
traln]n 9 and management of the TSA workers. All the technology In the world won't find· or stop a' terrorist. Only people can. 
Please respect the liberty and privacy of the ~ and find a better way to protect the public against terrorism. 
We're smart enough to do better. Thank you___ 0 

17& 

;.~.: 

.. " 
.'0:. ., 



CustAdd: 
EmallAddress: -p~ 
Telephone: 
Fax: 

ConsumecIssue: ISSUE, 

TSA ADHOC Query Results 

Hoi dDateTlme: 
ProcessedDateTIm e: 
TalismaDatellme: 1/18(20107:51:52 PM 
FromDatellme: 1/18/20104:34:41 PM 
Flag: 
Status: CLOSED 

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE 
ResolutlonSumm a ry _Extended : WRITE-IN CAM PAlGN RESPONSE, 
SubjectCategory: Whole Body Imaging J Backscatter I Millimeter Wave 
SubjectCategorv_Extended: Whole Body Imaging 1 Backscatter 1 Millimeter Wave, 

Airport: 
NTUser: 
ClosedDa 
ReceivedDateTIme: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
AlrpOrLExtended: 
AIrline_Extended: 

Addltlona I Notes: 

'.jI.l • • 

MsgSubject: Body Scans 

02 PM 

~ 

Alrtlne: 
InddenLOClte: 
Contact_Date: 1/22/2010 1:56:24 PM 
Type: EMAIL 
Interaction_Type: COMPlAINT 
CaIlIO: 

MsgBody: To Whom It May Concern: It has come to the attention of many Americans that you Intend to Implement the uSe of full body 
scans of International travelers in the Interest of -safety" In the wake of recent terrorist attacks. This Is an outrage and 
unnecessary invasion of privacy. If you do this, then I can only imagine that strip searching will be next. Shame on all of you! 
BOMB SNIFFING DOGS CAN PERFORM THE SAME TASK--and much more effectively. I hope you will reconsider using these horrendous 
'body scans.' Sincerely 

lS~ 

. . ". ':-, ::~. 



TSA ADHOC Query Results 

MsgID: 59.14.6.7 ••••• 
CustName 

. CustAdd: 
EmaliAdd 
Telephone: 
Fax: 

Consumer_Issue: ISSUE, ISSUE, 

i~f 

ResolutlonSummary: WRITE-IN CAMPAIGN RESPONSE 

Hold DateTime: 
Processed DateTim e: 
TallsmaDatellme: .1/18/2010 7:53:17 PM 
FromDateTlme: 1{18/2010 7:20:33 PM 
Rag: 
Status: CLOSED 

ResolutlonSummary _Extended: WRITE-IN CAMPAIGN RESPONS E, 
Subjectcategory: Whole Body Imaging I Backscatter I Millimeter Wave 
SubjectCategory_Extend~: Whole Body Imaging 1 Backscatter I MIllimeter Wave, 

Alrpo 
NTUs 

••• Close 
RecelvedDateTime: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
AIrport_Extended : 
Ai rl I ne_Exten ded: 

AdditionalNotes: 
MsgSubject: Full Body Scans In our Airports 

f){p 

Airline: 
InddenLDate : 

. ContacLDate: 1/21/20105:17:01 PM 
Type: EMAIL 
lriteractlon_ Type : COMPLAINT 
caiIID: 

MsgBody: Dear TSA, I am writing to adamantly protest the Implentatlon of fUll body scans In our nation's airports. As an American 
c!t1zenand . member of the traveling public, I resent this Intrusion Into my prlvacyl I do not believe that your efforts.have 
ma"e us safer, they have merely Inconvenienced us! I chose to drlve to California this past weekI rather than fly and undergo 
your overzealous scrutiny! Benjamin Franklin said, "'Those who give up ~ -_. •.. . - - --
deserve neither liberty nor safety." Give us our liberty (and privacy) back! 

t·· ?';" 

; .~. 



ConsumerJssue: ISSUE, 

TSA ADHOC Query Results 

Hold Datel1me: 
Processed DateTl m e: 
TalismaDateTime: 1/19/201012:14:12 PM 
FromDatel1me: 1/19/201011:18:26 AM 

-Rag: 
Status: CLOSED 

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE 
ResolutlonSummary _Extend ed: WRITE-IN CAMPAIGN RESPONSE, 
SUbjectCategory: Whole Body Imaging I Backscatter 1 Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging I Backscatter 1 MillImeter Wave, 

Airport: 
NTUse 
ClosedoateTime: 
Received Date Time: 
To_TSOC: 
From_TSOC: 
Return_Comment: 

, Airport_Extended: 
AI rli ne_Extend ed: 

Addltlona (Notes: 
MsgSubject: Body Scans 

I"} 

(!?(p 

Alrtlne: 
InddenLDate: 
ContacLDate: 1/21/20104:59:-50 PM 
Type: EMAIL 
Interaction_Type: COMPLAINT 
CaIlID: 

MsgBody: I detest having Body Scans to travel by plane. This Invades our privacy and stili lets the terrorist go by. It Will not 
help. why don't tfle question tyhosr that fit the description of a terrorIst 

.,:. 

.. :./ 

.. ::~ 



, I~.""," 

TSA ADHOC Query Results 

MsgID: 591530 
CustNa 
CustAdd: 
EmailAdd 
Telephon.e: 
Fax: 

Consumer_Issue: ISSUE, ISSUE, 

(bt, . 

ResolutionSummary: WHOLE BODY IMAGING RESPONSE 

HoldDateTlme: 
ProcessedDateli me: 
TaUsmaDateTlme: 1/19/201012:14:30 PM 
FromDateTlme: 1/19/2010 10:24:08 AM 
Flag: 
Status: CLOSED 

ResolutionSummary_Extended: WHOLE BODY IMAGING RESPONSE, WRITE-IN CAMPAIGN RESPONSE, 
Subjectcategory: Whole Body Imaging I Backscatter I Millimeter Wave 
SubjectCategory-Extended: Whole Body Imaging I Backscatter I Millimeter Wave, Secondary Screening - General, 

Airport: IAH 
NTUser: ____ 
ClosedD~o 6:33:14 PM 
ReceivedDateTime: 
To_TSOC; 
From_TSOC: 
Return_Comment: 
Airport_Extended: YAH Houston, TX, USA - Houston Intercontinental, 
Airline_Extended: . 

Alrtlne: 
InddenCDate: 
Contact_Date: 1/20120106:26:33 PM 
Type: EMAIL 
Interaction_Type: COM PLAINT 
CatIID; 

.. r. ' 
/?& 

AdditlonalNotes: Merged 2 or more responses jlnd edited as needed 
MsgSubject: Full-body scans at nation's airports? 
Ms·gBody: TSA Officials, You have no right according to the ConstitutJonof the United States to Invade my personal privacy 
(espedally my body) by the use of enhanced scanning to the point of remOVIng my dothes so you can look at.my genitals! It is 
redlculous that you refuse to body SEARCH Mldle-Eastem Men &. Women when they come through security check poInts at the AIrports 
yet have no problem searching AMERICANS! Who Is It that CRASHED Commerdal Alrtlners into the World Trade Center on 9/11 20011 
Have you forgotten? Was It Americans or Middle Eastern Hen between the ages of 18 to 4S? You and the ACLU need to rethink your 
position when It comes to PROFIUNG period!!! When I went to Iraq In November 2004 (Serving my country - two tours _ a total of 
26 months In that Hell-Hole) as I prepared to go through Security (TSA) at IAH (George Bush International Airport) in my BDU's 
(Battle Dress Uniform) with the rest of my company, one of your TSA employees told me that I had to be hand searched ... yet, in 
front of me were three men in Middle-Eastern fulHength attire were wisked right through security without being searched. I AM 

.~ ,.,; 

.... ;: .... 



TSA ADHOC Query Results 

an AMERICAN with Military 10, In UNIFORM, going to IRAQ, and your IGNORANT employee wants to SEARCH me instead of Searching 
THREE Middle-Eastern Men In Full-Length attire because he Isn't allowed to PROmE? That's exactly what your TSA employee told 
me •••• he wasn't allowed to PROfItE. You people NEED to have your HEADS EXAMINED!!! Just like your boss: Janet Napoiltano, 
calling us VETERANS who have DEFENDED and SACRIFICED for our Country, a THREAT to our Country! You people DISGUST me along with 
the MAJORITY of TRUE AMERICANS who are NOT AFRAID to tell you so .... May God have Mercy on your PATHETIC souls for your 
UN-AMERICAN behavior and POLITICAL-Correctness! Don't ask a VETERAN or ACTIVE Military Service member to PRO~HICKEN _ 
SHIT ass .•...•• when the TERROISTS strfke this country again because of your Inability to do the RIGHT THING! Signed:~ 

'·io 
~. :';. 

"::, .. 



'" 

TSA ADHOC Query Results 

MsgID: 
CustName: 
CustAdd: 
EmaHAddress: 
Telephone: 
Fax: 

Consumer_Issue: ISSUE, 

"-7 , 
",..c."..::> yo 

HoldDatellm e: 
Processed DateTime: 
TalismaDateTlme: 1/19/2010 12:14:39 PM 
FromDateTlme: 1/19/201010:06:14 AM 
Flag: . 
Status: CLOSED 

ResolutionSummary: Thank You Response 
ResolutionS ummary_Extended: Thank You Response, 
SubjectCategory: Whole Body Imaging / Backscatter I Millimeter Wave 
SubjectCategoTY_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, 

'Airport: I!IIIII 
NTUser: 
ClosedDateTlme: 1/ 01012:43:32 PM 
Re ceived Date Time: 
To_TSOC: 
From_TSOC; 
Return_Comment: 
AlrporLExtended: 
Airline_Extended: 

Additional Notes: 
MsgSubject: please read 

/} .' 
(L .. j ..,." 

, ---- .' 

Airline: 
InddenLDate: 
ContacLDate: 1/22/2010 12:43:11 PM 
Type: EMAIL 
Interaction_Type: INFORMATION REQUEST 
CaIIID: 

MsgBody: To TSA: [Implore you to not invade our prlvades-by using machines that would see everyone naked. There is no reason 
why you would need to use these devices to secure a plane. I have no problem with radal prOfiling either. I am sure that we can 
keep~out intrusive measures to the people who work hard here in America to help make it a better place. Thank 
you,-.-

(?:~ 



MsgID: 5916Q1 
CUstName: Unknown Unkown 
CustAdd: 
EmaliAdd ress: 
Telephone: /7. _ ,-
~x: ~~ 

Consumer_Issue: ISSUE, 

TSA ADHOC Query Results 

HoldDateTlme: 
ProcessedOateTlme: 
TaJlsmaDateTlme: 1/19/2010 12:15:27 PM 
FromD"atellme: 1/19/20108:15:21 AM 
Rag: 
Status: CLOSED 

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE 
ResolutlonSummary _Extended : WRITE-IN CAMPAIGN RES PONSE, 
Subjectcategory: Whole Body Imaging / Backscatter / M1lIImeter Wave 
SubjectCategory-Extended: Whole Body Imaging / Backscatter I Millimeter Wave, 

ClosedDa 
ReceivedDateTlm e: 
To_TSOC: 
From_TSOC: 
Retum_Comment: 
Airport_Exten ded: 
Airline_Extended: 

Addltiona INotes: 

....... <1" .z 

-r -'-' .. 

MsgSubject: Backscatter scanning 

AIrline: 
Inciden LDate: 
Contact.;.Date: 1/22/2010 12:28:43 PM 
Type: EMAIL 
Interactfon_Type: INFORMATION REQUEST 
CaIlIO: 

MsgBody: The technology'belng proposed (backscatter and millimeter wave) Is too Intrusive. Why It Is OK to view all of us naked 
but not to profile 20-lsh middle eastern males Is beyond comprehension. We, the American people, will not tolerate this abuse 
from our government. You work for us. We are not your subjeds. Cease thTs Intruslve nonsense and begin profiling the 
TERRORISTS. We all know who the terrorists are. Male; musllms In their 20s. May not be PC but It Is true. Do your job. Keep them 
off the plane and stop trying to strip all of us In the airport 

.. 



Msg1D: 59 
CustName: 
CustAdd: 
EmalrAddress: 
Telephone: 
Fax: 

Consumer_Issue: ISSUE, 

TSA ADHOC Query Results 

0& 
HoldDateTlme: 
ProcessedDateTlme: 
TalismaDatel1me: 1/19/201012:15;28 PM 
FromDateTime: 1/19/20108:15:22 AM 
Flag: 
Status: CLOSED 

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE 
Reso!utionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE, 
SubjectCategory: Whole Body Imaging I Backscatter I Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter / MillImeter Wave, 

Airport: 
NTIJse 
Close 
ReceivedDateTime: 
To_TSOC: 
From_TSOC 
Return_Comment: 
AI rporLExtended : 
Airline_Extended: 

AddltlonalNotes: 
MsgSubjeCt:: Full Body Scans 

:30:51 PM 
.; J. 
:;")~ 
l ./ 

Airline: 
Incident_Date: 
ContacLDate: 1/22/2010 12:30:30 PM 
Type: EMAIL 
Interaction_Type: INFORMATION REQUEST 
CaIIIO: 

Msg8ody: To whom It may concern, I am an Amerfcan citizen writing to you today to request that the Implementation of full-body 
scans be stopped. These full-body scans are an unconstitutional, unacceptable intrusion Into the privacy of AmerIcan passengers 
nationwide. Terrqrists have already taken enough fi-om us. Now,TSA wants to literally strip away the rest of our American pride 
and dignity. Sincerely, 

;' 
L:/~L~ 

::::":" 



TSA ADHOC Query Results 

MsgID: 5916Bl 
CustName 
CustAdd: 
EmailAddress: 
Telephone: 
Fax: 

Consumer_Issue: ISSUE, 

.'j (P 
(~ 

ResolutJonSummary: WRITE-IN CAMPAIGN RESPONSE 

HoldDateTlme: 
ProcessedDateTlme: 
TalismaDateTlme: 1/19/201012:16;30 PM 
FromDateTime: 1/18/2010 10:54:14 PM 
Flag: 
Status: CLOSED 

ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE, 
SubjectCategory: Whole Body Imaging / Backscatter I Millimeter Wave 
Subjectcategory_Extended: Whole Body Imaging J Backscatter I MIllimeter Wave, 

me: 
ReceivedDateTime: 
To_TSOC: 
From_TSOC: 
Retum_Comment: 
AirporCExtended: 
Ai rHne_Exten ded: 

Additiona INotes: 

) 
"""f . .' .. ,L..; 

i ... / 

AIrline: 
IncidenLDate: 
Contact_Date: 1/22/20102:44:48 AM 
Type: EMAIl 
Interaction_Type: COMPLAINT 
CaIlID: 

MsgSubject: Please End Full Body Scans And Invasion Of Privacy 
MsgBody: I really don't appreciate your snooping at the undergarments of chlfdren( grandmothers and grandfathers. If the federal 
government had not strIpped us of our natural rfghts to keep oursetves safe by keepIng and bearing arms- 9/11 would never have 
happened If you want to diminish the threat of terrorfsm and increase flight safety, then restore thw Second Amendment, hand 
airline safety to the private sector ~nd end the governments foreign Interventfon policy. Thank Yo 
CA 

.. .:J 

< 

. "."'i 

~. .: 
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TSA ADHOC Query Results 

MsgID: S9 
CustName 
CustAdd: 
EmailAddress: 
Telephone: 
Fax: 

Consumer_Issue: ISSUE, 

'y? 

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE 

HoldDatellme: 
Pr~sedDateTime: 

. TalismaDateTIme: 1/19/2010 12: 17: 11 PM 
FromDateTIme: 1/18/20109:03:29 PM 
Rag: 
Status: CLOSED 

ResoluticinSum mary_Extended : WRITE-IN CAMPAIGN RESPONSE, 
SubjectCategory: Whole Body ImagIng 1 Backscatter I Millimeter Wave 
Subjectcategory_Extended: Whole Body Imaging 1 Backscatter 1 Mlnlmeter Wave, 

Airport: 
Nl1Jse 
ClosedDateTime: 
ReceivedDateTime: 
To_TSOC:. 
From_TSOC: 
Retum_Comment: ' 
Airport_extended: 
AIrline_Extended: 

AdditionalNotes : 

:02 PM I-o} '£7 
t • 
\. ..... ..,." 

MsgSubject: Sbip Searching Passengers Is Wrong and UnconstItutional 

AIrline: 
IncidenLQate: 
Contact..Date: 1/22/2010 3:Q3:52 PM 
Type: EMAIL 
Interaction_Type: INFORMATION REQUEST 
CaIlID: 

MsgBody: TSA: I write you in disgust as I read about your latest plans to Install more machInes to see through the dothes of 
moms, children, and grandmas. Uke your other plans to Rkeep us safeR you are taking away our freedoms while doing nothing to 
stop the real threats. I urge you to end plans to Install more scanners and to remove the scanners you quietly have In place at 
various national airports. If you really want to keep us safe, let pilots have guns In the cockpit, and use the Intelligence you 
are already capable of gathering more effectively. Stop taking away the little predous freedom we have left. 
Williamsburg, VA /1 ' . 

L/Lf 



MsgID: 591 
CustNa 
CustAdd: 
EmailAddress 
Telephone: 
Fax: 

Consumer_Issue: ISSUE, 

r?Co 

TSA ADHOC Query ResuJts 

Hold DateTlm e: 
Processed DateTlm e: 
TalismaDateTlme: 1/19/2010 12:17:44 PM 
FmmDateTlme: 1/18/20107:52:12 PM 
Flag: 

,Status: CLOSED 

Resolut!onSummary: WRITE-IN CAMPAIGN RESPONSE 
ResolutJonSummary_Extended: WRITE-IN CAMPAIGN RESPONSE, 
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave 
Subjettcategory_Extended: Whole BOdy Imaging / Backscatter / Millimeter Wave, 

Airpo-' 
NTUs 
OosedDatenme: 
ReceivedDatellme: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
Airport_Extended: 
Airline_Extended: 

AdditlonalN otes: 
MsgSubject: To the CEO 

l?;~ 

AJr11ne: 
Incident_Date: , 
ContacLDate: 1/22/2010 2:46: 10 AM 
Type: EMAIL 
Interaction_Type: COMPLAINT 
callID: 

MsgBody: Dear Sir/Madam: I'm a Mo. att'y. dlrectfy opposed to 'full body scans' at our airports. 'these are an Invasion of 
privacy, and utterly unnecessary. Stop being politically correct and profile: You know, young Muslim men? By the way, that's NOT 
an invasion of privacy and quite constItutionaL We do It every day when there's a bank .. 

, ; .... 

", 

"" 

.:. .;~ 



MsgID: 59 
custName 
CustAdd: 
EmailAddress 
Telephone: 
Fax: 

Can sum er _Issue: ISSUE, 

/,") .. 
i'v.:" 
" 0/ 

TSA ADHOC Query Results 

Hal dDatellme: 
Processei:l DateTlme: 
TalismaDateTlme: 1/19/2010 7:48:30 PM. 
FromDateTlme: 1/19/2010 12:09:07 PM 
Flag: 
StatuS! CLOSED 

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE 
ResolutlonSummary_E>Ctended: WRITE-IN CAM PAIGN RESPONSE, 
Subjectcategory: Whole "Body Imaging I Backscatter I Millimeter Wave 
SubjectCategory_Extended: Whole Body lmaglng / Backscatter / Millimeter Wave, 

Alrpo 
NTU 
OosedDateTlme: 1/22/20102:47:46 AM . 
ReceivedDateTime: Il-.. 0 
To_TSOC: Ly 
From_TSOC: 
Return_Comment: 
Airport_Extended: 
Airli ne...:.Exte n ded: 

AdditionalNotes : 
MsgSubject: Full body scans are outrageous 

Afrilne: 
Inddent_Date : 
Contac;LDate: 1/22/20102:47:33 AM 
Type: EMAIL 
In tera ctl on_ Type: COMPLAINT 
caiIID: 

MsgBod.y; Hello, I understand you are considering or pushing for full body scans for everyone based on the recent Nigerian 
attempted attack. This attack was a falluer of our IntellIgence groups, not scanning. If less Intrusive scanning were available 
then great use it, but to make everyone basically undress In front of strangers [s more than I think we can standror should 
stand. Intelligence Is the real way to protect ourselves. To make this the reason for fun body scans for aU Americans is way 
out of bounds at least for me and In my opInion. I have already stopped travelling because of the aJrrent intrusive and over 
. burdensome nature of TSA security rules and checks at the airports. But now If I have to undergo a fun body scan, I am not sure 
what to do. I feel this is so Intrusive to my personal privacy and dignity that It makes me sick to think about. If I cannot 
avoId travel for some reason rm not sure what I will do. At this pOint, I would rather take the miniscule risk of physical harm 
and go back to our fre sodety, rather than to have to endure the ever Increasing phylsdal, psychological and emotronal 

-.. :. 
-. ~ 



TSA ADHOC Query Results 

intrusions and harm we are belng subjected to almost dally by our own govemment. The terrorists are WinnIng .•• Even If 
don't blow us up, they have gotten us all cowering to them and to our government security personel. Sincerely 

13~ 

.--:. 



TSA ADHOC Query Results 

MsgID: 591.844 .............. . CustName: 
CustAdd: 
EmailAd 
Telephone: 
Fal<: 

Consumer_Issue: ISSUE, 

"B~~ 

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE 

Hold DateTim e : 
ProcessedDateTIme: 
TalismaQateTime: 1/19/2010 7!48:S6 PM 
Fro m DateTi me : 1/19/201012: 50: 18 PM 
Flag: 
Status: CLOSED 

ResolutionSum mary_Extended: WRITE~ IN CAMPAIGN RESPONSE, 
SubjectCategory: Whole Body Imaging I Backscatter I Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging I Backscatter I Millimeter Wave, 

Airport: 
NTUser: 
ClosedDateTime: 1/22/20102:48:28 AM 
Received Oatell me: 
To_TSOC: 
From_TSOC: 
Return_comment: 
Airport_Extended: 
AI rline_Extended: 

AdditionalNotes: 
MsgSubject: Full body scans 

~' ~ . 
k..) ip 

Airline: 
InddentJ)ate: 
ContacLDate: 1/22/20102.:48:17 AM 
Type: EMAIL 
Interaction_Type : COMPLAINT 
caiIIO: 

MsgBody: To Whom It May concem, I am writing to you to express my dIsgust over your latest plan to Invade our privacy and erode 
our freedoms by implementing full body scans. This practice 15 a total assaylt against oyr freedom as Amencans and I will 
support any legislation that strtkes down this technology. Sincerely, 

? / 
....,;; \00iP 

" 

:'":\ 



TSA ADHOe Query Results 

MsgID: 59 
CustName 
CustAdd: 
Email 
Telephone: 
Fax:: 

. . 

Consumer_Issue: ISSUE, 

3~ 

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE 
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE, 

HoidDateTime: 
ProcessedDateTlme: 
TaUsmaOateTime: 1/19/20107:49:07 PM 
FromDatelime: 1/19/2010 12:36:12 PM 
FJag: 
Status: CLOSED 

SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave 
Subjectcategory_Extended: Whole Body Imaging / Backscatter! Millimeter Wave. 

ClosedOateTime: 1/22/2010 2:49: 11 AM 
ReceivedDateTlme: 
To_TSOC: 
From TSOC: ......-::2. / 
Return_comment: \- ..)<...p 
Airport_Exten ded: 
Airline_Extended; 

Ad ditlonalNotes: 
MsgSubject: body scanners 

Alr1lne: 
Incident_Date: 
Contact_Date: 1/22/20102:48:54 AM 
Type: EMAIL 
Interaction_Type: COMPLAINT 
CaIlID: 

MsgBody: Forks, As an US citizen, husband of 35 years. 6 children, 9 grandchildren, prior US Naval ofncer, educated and 
!3ocHearlng, law abiding dtlzen, I must express my outrage, disgust and disdain for your agendes Insistence on body scanners. 
These are neIther necessary for Bour safety" nor "security", those wonderful catch words to give our "government" -further 
liberty to take from us our liberties. It is an insidious Infringement upon on our privacy and liberties and you and your 
administration know this. We as dtlzens understand SO WEu.. what you and the -government" are r~lly up to and It Is not the 
welfare of US dtlzens. Furthermore, where does this all stop? Why dO we not use the watch lists which already exist and profile 
more carefully those individuals whom are more likely to actually pose a threat to our country? Why crlminallze our dtlzens 
while you and our administration are "dtlzenlzlng· the criminals. What about the radiation exposure. "low level that it may 
be"? What is the next step, body cavity searching or higher levelx:rays and CT's? What about the security of the scans and 

'. 

.'. 

.. ; 



TSA ADHOC Query Results 

privacy issues. I reallze there are IndlVlduals within TSA who truly want_to do what Is right but as a citizen, along with 
millIons of fellow citizens, we do not trust the overan:hing motives or goals of the TSA administration. We are not sheep. We 
are not unaware of your intents. We are not afraid to take a stand when the price of "safety~ borders on totalitarianism and 
tyranny. These measures don't engender trust or a sense of well being or safety. Quite the opposH:e, our real threat and 
insecurity Ile In the tyrannical usurpation of our rights, _liberties and freedoms by federal agencies and their polides which 
have gone way beyond the bounds ever intended by the constitution. Please don't just dismiss this letter as our 
wrepresentaVw" iP spesw' de with either no reply or simply a form letter. I look forward to your reply to my concems. 
Respectfully . 

P& 

.. 

I 



TSA ADHOC Query Results 

MsgID:59~ 
CustName....-.... 
CustAdd: . 
EmallAddress 
Telephone: 
Fax: 

ConsumecIssue: ISSUE, 

~ 

Reso[utionSummary: WRITE-IN CAMPAIGN RESPONSE 
ResolutlonSummary_Extended: WRITE-IN CAMPAIGN RESPONSE, 

HoldDateTime: 
ProcessedDateTime: 
Tal!smaDateTime: 1/20/201012:33:48 PM 
FromDateTime: 1/19/20108:33:26 PM 
Rag: 
Status: CLOSED 

SubjectCategory: Whole Body Imaging / Backscatter / MIllimeter Wave 
SubjectCategory_Extended: Whole Body Imaging I Backscatter / Millimeter Wave, 

Closed 
ReceivedDateTime: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
AI rporLExtended: 
Airline_Extended: 

Addlti onalNotes: 
MsgSubject: No To Body Scanners 

.,I" /LJr 
/-' T 

AIrline: 
IncldenLDate: 
ContacLDate: 1/22/20102:51:04 AM 
Type: EMAIL 
Interaction_Type: INFORMATION REQUEST 
Cal1ID: 

MsgBody: Full-body scans are an unconstlbJtlonal, unacceptable Intrusion into the privacy of American passengers nationwide and 
will not keep us 'safe. So far, It has been passengers and Right crew who have stopped such Inddents. The terrorists will 
con tin ue to' circumvent any of these freedom-crushIng wsecurlty" measures. Your approach to security has, eione more harm to' the 
liberty this country stands for than the hijackers of 9/11 dId 

---I~c:.. 

.· .. j.1 

.. !! 



CustAdd: 
EmaltAddress: 
Telephone: 
Fax: 

TSA ADHOC Query Results 

HoldDatellm e: 
Pro cessec\D ateTi me: 
TallsmaDatellme: 1/20/20108:01:00 PM 

. FromDatellme: 1/20/20103:27:24 PM 
Flag: 
Status: CLOSED 

Consumer_Issue: ISSUE, 
ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE 
Resol uti onSummary _Extended: WRITE-IN CAMPAIGN RESPONSE, 
Subjectcategory: Whole Body Imaging / Backscatter / Millimeter Wave 
Subjectcategory_Extended: Whole Body Imaging I Backscatter I Millimeter Wave, 

Airport: 
NTUser: 
ClosedD 
Recelved DateTime: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
Airport_Extended: 
Airline_Extended : 

Additlonal Notes: 

--\)}~'F 

Airline: 
Incident_Date: 
ContacLDate: 1/21/20105:20:57 PM 
Type: EMAIL 
Intera ctlon_ Type: COM PLAINT 
CallI 0: 

MsgSubject: Full Body Scanners -
M sg Body: As an American Citizen, I am appalled that the government would even consider implementing full body scan ners in th e 
name of "national security." Since 9/11, citizens and crew members have been the only body preventing terrorism on our soil, and 
our military troops abroad. I, as well as the American population, ask you do not equIp airports with these privacy Invaders 



TSA ADHOC Query Results 

Consumer_Issue: -ISSUE, 

HoldDateTlme: 
ProcessedDateTlme: 
TalismaDateTlme: 1/20/20108:01:24 PM 
FromDateTlme: 1/20/2010 4: 18:01 PM 
Rag: 
Status: CLOSED 

Resolution5ummary: WRITE-IN CAMPAIGN RESPONSE 
ResolutjonSummarv_Extended: WRITE-IN CAMPAIGN RESPONSE, 
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, Secondary Screening - General, 

Airport: 
N'TUser , ____ _ 

ClosedDateTime: 1/21/201 
ReceivedDatellme: 
To_TSOC: 
From_TSOC: 
Return_comment: 
Airport_Extended: 
Alrll ne_Extended: 

Additional Notes: 

'h ,. J ;~i . ~......... 
: .... -

Airline: 
Inddent_Date: 
Contac:LDate: 1/21/20104:44:01 PM 
Type: EMAIL 
In tera ct1 0"_ Type: COMPLAINT 
CaIIID: 

MsgSubject: Airport body scans 
MsgBody: It Is time the American people stand up for theIr rights as guaranteed to us by the Constitution. Enough of having our 
rights taken away In the name of security! The last terrorist to board a flight was known to those In security. HiS OWN FATHER 
reported him and hiS proposed terrorlstlc actions to the authorities. His Visa had expired 3 months earlier and an alert went 
out for him 3D minutes AFTER his fUght took off! If that wasn't enough warnings and heads ups, then our security Is a farce, 
which, of course, It isl No more of this crap and over reach of government! It's bad enough you ean't talee your own beverages on . 
a . plane but are force to buy them at price gouging prices. What a racket! Now we have so called serurlty people who will be able 
to see us naked AGAINST our will, all In~ which actually means we wJII be more vulnerable than ever and 

less secure than ever, Stop the insanlty! ______ 
.. , 
[!J[p 

'- ~' 

:<. ' 

- ,~;" 

',~~ 



MsgID: 59 
CustName 
CustAdd: 
EmallAddress 
Telephone: 
Fax: 

Consumer_Issue: ISSUE, 

TSA ADHOC Query, Results 

HoldOateTlme: 
Processed DateTime: 
TalismaDateTime: 1/20/20108:02:22 PM 
FromDateTime: 1/20/20105:03:41 PM 
Aag: 
status: CLOSED 

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE 
ResolutionSum mary_Extended : WRITE-IN CAM PAIGN RESPO NSE, 
SubjectCategory: Whole Body Imaging / Backscatter / MIllimeter Wave 
SubjedCategory_Extended: Whole Body Imaging I Backscatter I Millimeter Wave, 

Airport: 
NTUser: 
ClosedDateTime: 
Received DateTlme: 
To_TSOC: 
From_TSOC: 
Retum_Comment:· 
Airport_Extended: 
Airline_Extended: 

AdditionalNotes: 
MsgSubject: 

..... f-> i..P 

Airline: 
IncidenCDate: 
Contact-Date: 1/21/20105:22:44 PM 
Type: EMAIL, . 
Interact! on_Type: COM PLAINT 
CaIlID: 

M,sgBody: I dont think It Is nessassary to Jook at everyones undergarments to keep flying safe!!! AmerIcan people taking away 
American Rights what Is wrong with you?? 

.. "' ~ 

._ .•.. 



MsgID: 59 ......... -." 
CustName:_ 
CustAdd: 
EmailAddress: 
Telephone: 
Fax: 

Consumer_Issue: ISSUE, 

rp., ~ 

TSA ADHOC Query Results 

HoldDatellme: 
Processed DateTi me: 
TalismaDateTlme: 1/21/201011:45:30 AM 
FromDatellme: 1/20/201011:04:07 PM 
Rag: 
Status: CLOSeD 

Resolution5ummary: WRITE-IN CAMPAIGN RESPONSE 
ResolutionSumma ry _Extended: WRITE-IN CAM PAIGN RESPONSE, 
SubjectCategory: Whole Body Imaging' Backscatter I Millimeter Wave 
SubjectCategory _Extended: Whole Body Imaging / Backscatter I Millimeter Wave, 

Airpo 
NTUs 

• _. --. I I • Close 
ReceivedDatellm e: 
To_TSOC: 
From_TSOC: 
Reblm_ Com ment: 
Airport_extended: 
Airline_Extended : 

Additiona IN otes: 

~k? 
06 PM 

Airline: 
Incid entJ) ate : 
Contact_Date: 1/21/20105:27:50 PM 
Type: EMAIL 
Interaction_Type: COMPLAINT 
CaIiID: 

MsgSubject: Whole Body Scanningq 
MsgBody: I have seen the Images from whole body scanning and am deeply disturbed that you would want to Impose this on all flight 
passengers. This Is, In effect, a strip search - with large numbers of TSA employees having the authorization to view these 
photos. What will keep deviants from repeatedly scanning IndIviduals they find "Interesting" or from copyIng or keeping the 
images of their "naked"-bodles! This Is an outrage and rest assured m RV wlll be tackIn 0 m re miles lIy and I . 
can avoid these intrusive searches In order to board an airplane! '1:2 ~ ii •• iiliiiiiiliiliiiiiiTil hey came for the Communists, and I df n to ct - or I wasn t a mmunisti They came for the P. 
SOCialists, and I didn't object - For I wasn't a Sodallst; They came for the labor leaders, and I didn't object - For I wasn't 
a labor leader; They came for the Jews, and I didn't object - For I wasn't a Jew; Then they ca me for me - And there was no one 
left to object. - Martin Niemoller, Gennan Protestant Pastor, 1892-1984 . 

:~ 

.. ~ '. , 



MsgID: 593078 
CustName 
CustAdd: 
Em a ilAddress 
Telephone: 
Fax: 

Consum er _Issue: ISSUE, 

"l~~ 

TSA ADHOC Query Results 

HoldOatel1m e: 
ProcessedDateTIme: 
TalismaDatel1me: 1/21/2010 11:46:48 AM 
FromDateTfme: 1/21/20108:45:26 AM 
Flag: 
Status: CLOSED 

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE 
Reso! ution Sum mary_Extended: WRITE-IN CAMPAIGN RESPONSE, 
SubjectCategory: Whole-Body Imaging / Backscatter 1 Millimeter Wave 
5ubjedCategory_Extended: Whole Body Imaging 1 Backscatter / MI111meter Wave, 

Airport" 
NTU 
ClosedDateTlme: 
ReceivedoateTime: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
Airport_Extended: 
Air!i ne_Extend ed: 

AddltionalNotes: 
MsgSubject: 

T--b 
Airline: 
Inddent_Oate: 
Contad;..Date: 1/21/2010 5:31: 13 PM 
Type: EMAIL 
Interaction_Type: COMPLAINT 
CatlID: 

MsgBOdy: To Whom It May Concern: I have recently read about your office's attempt to Implement full body scans on all alrl!ne 
passengers. Please consider the constitutional violation that thIs would Impose on all of the dtlzens of thIs ftfreeft country, 
not to mention the huge cost on an already troubled economy; I urge you to please reconsider thtsas you will only play Into the 
terrorists hands by continuing to cripple the economy and destroy the freedoms which we allegedly are hated for. Thank you for 
your timer 

13e, 



MsgID: 593136 
CustNam 
CustAdd: 
EmailAddress 
Telephone: 
Fax: 

ConsumecIssue: ISSUE, 

TSA ADHOC Query Results 

~c: 

HoldOateTime: 
Processed DateTim e: 
TalismaDateTlme: 1/21/201011:47:36 AM 
FromDatellme: 1/21/2010 10:15:59 AM 
Flag: 
Status: CLOSED 

ResolutionSummary: WRfTE-INCAMPAIGN RESPONSE 
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE, 
SUbjectCategory: Whole Body Imaging / Backscatter / Milllmeter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter / MrIIlmeter Wave, 

Airport: 
NTUser:_ ...... _~ 
CiosedOatenme: 1/2 
ReceivedDateTime: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
Airport_Extended: 
Airline_Extended: 

AddItional Notes: 

~"s~ , 
A1rUne: 
Incident_Date: 
Contact..Date: 1/21/2010 5:37:48 PM 
Type: EMAIL 
Interactton_ Type: COM PlAINT 
CaIlIO: 

MsgSubject: Full body scans 
MsgBody: These full-body scans are an unconstitutional, unacceptable Intrusion Into the privacy of American passengers 
nationwide. Hand airline security back to the prlvate.sector, and end our government's policy of foreign Interventionism 

". 



TSA ADHOC Query Results 

MsgID: 593139 
custName 
CustAdd: 
EmaiJAdd 
Telephone: 
Fax: 

Consumer_Issue: ISSUE, 

HoidDateTlme: 
ProcessedOateTime: 
TalismaDateTlme: 1/21/201011:47:38 AM 
FromDateTlme: 1/21/201010:22:28 AM 
Flag: 
Status: CLOSED 

R.eSolutionSummary: WRITE-IN CAMPAIGN RESPONSE 
Resal utlonSu mmary .-Extended ; WRITE-IN CAMPAIGN RESPONSE, 
SubjectCategory: Whole Body Imaging I Backscatter / Mll11meter Wave 
Subjectcategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave. 

Airport' 
NTUser­
Closed~:44PM 
Received DateTl me : 
To_TSOC: 
Fro m_TSOc: 
Retu rn_com ment: 
AI !'PorLExtended: 
Alr!1ne_Extended: 

Additi onal Notes : 

i?~ 
Airline: 
InddenLDate: 
ContacLDate: 1/21/20105:39:30 PM 
Type: EMAIL 
Interaction_Type: COMPLAINT 
CaIIID: 

MsgSubject: mil1lmeter wave body scanners 
MsgBody: To Whom It May concern: I am opposed to millImeter ~ners. It Is a gross Invasion of privacy, Subjecting. 
Americans to this type of search Is humiliating and unnecessary;_.._. /.'2 )_ 

. \~~ . 



TSA ADHOC Query Results 

MsgID:S9~ 
CustName:_ 
CustAdd: 
EmaUAddress 
Telephone: 
Fax: 

D~ 

Hold DateTlme: 
Pro cessed DateTi me: 
TalismaDateTlme: 1/21/20107:41:03 PM 
FromDatellme: 1/21/20102:29:38 PM 
Flag: 
Status: CLOseD 

Consumer_Issue: ISSUE, 
Resol ut10n Summary: WRITE-IN CAM PAIGN RESPONSE 
ResolutionSummarv_Extended: WRITE-IN CAMPAIGN RESPONSE, 
SubjectCategory: Whole Body Imaging I Backscatter I Mlinmeter Wave 
SubjectCategory _Extended: Whole- Body Imaging I Backscatter I Millimete r Wave, 

Airport' 
Nl1Jse 
Closed • ' • I 

Received DateTl me: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
Airport_Extended: 
AJril ne_Extended: 

Add itlonai Notes: 

:28AM (~~ 
Airline: 
IncldenLDate: 
Contac:LDate: 1/24/201011:52:55 AM 
Type: EMAIL 
Interactlo"_ Type: COM PLAINT 
CaIlID: 

MsgSubject: Response to full body scans In airports 
MsgBody: To the Office of Civil Rights, I can't believe you are advocating full body scans on airline passengers. This is an 
unconst1tutlonal, unacceptable Intrusion Into the privacy of American passengers nationwide. Shame on you, to cover your own 
Ineffectiveness at keeping us safe you want to strip American dtlzens of their right to privacy and liberty. The terrorists 
will continue to drcumvent any of your freedom-crushlng "'security'" measures.. Stringent profiling would be a lot more 
efficatlous In Identifying terrorists than wandlng or scanning this body of a Third Generation californian grandmotherl This 
latest move of body scanning will not keep us safe but will take away more of our Constitutionally granted rights. No, no, no to 
full body scans; TSA has already made It enough of a nightmare to fly an. 

f3~ 



TSA ADHOC Query Results 

MsgID:59~ 
CustName:.._... 
CustAdd: 
EmaiiAddress: 
Telephone: 
FalG 

~~ 
ConsurnecIssue: ISSUE, 
ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE 

Hold Datellme: 
processedDateiime: 
TallsmaDateTtme: 1/22/20101:16:37 PM 
FromDateTime: 1/22/20107:05:32 AM 
Aag: 
status: CLOSED 

P..esolutionSUmmary_Extended: WRITE-IN CAMPAIGN RESPONSE, 
subjectcategory: Whole Body Imaging I Backscatter / Millimeter Wave 
Subjectcategory_Extended: Whole Body Imaging I Backscatter / MlIIlmeter Wave, 

me: 
R.eceived Dateiime: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
Airport_Extended: 
Airline_Extended: 

AddltionalNotes: 

'-f~!' 

Airline: 
tnddenLDate : 
ContacLDate: 1/25/20103:18:34 PM 
TYfle: EMAIL 
Interaction_type: INFORMATION REQUEST 
CallID: 

Msgsubject: TSA contact Us: All Other Inquiries 
MsgBody: THIS GENERATED EMAIL HAS BEEN SENT mOM http://www.tsa.gov/contact/ind ___________________________ =--_______________________________________ ~--------------- Remote ellen 

~ I 111 

te Time: 

1/22/2010 7:05:32 AM -___________________ Nam 

Comments:Now a days a .-_.- --_.-. 
totally deprived of their rellglous,cultural, ethical and so call 
any USA Airport? What is the factual status? 

Description of Inqulry:Passenger Security Search 
media that Passe ngers ,of selected Muslims countries are 

Civil R!ght values .by full Naked body search on arrival at 

~ 
:-.::?, ,..­
J --''(:;::0. 
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MS9ID:S9_ 
CustName 
CustAdd: 
Emai1Add 
Telephone: 
Fax:: 

ConsumecIssue: ISSUE, ISSUE. 

...-::-~ . 

16tP 
HoldDateTtme: 1/25/2010 5:13:05 PM 
Processed 0 ateTim e: 
TallsmaDateTlme: 1/22/2010 1:17:13 PM 
FromDateTime: 1/22/2010 9:47:34 AM 
Rag: 
Status: CLOSED 

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE 
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE, 
Subjectcategory: Whole Body Imaging 1 Backscatter / Millimeter Wave 
Subjectcategory_Extended: Whole Body Imaging 1 Backscatter I Millimeter Wave, 

dosedDateTime7 1/26/2010 12:16:49 PM 
~{p 

RecelvedDate Tim e: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
Alrport.....Extended: 
AI rUne_Extended: 

Add ltlonalNotes: 
MsgSubject: 15A Contact Us: Passenger and Traveler lnfonnatlon 
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--.------------------------------------------------------------------------------------- ~mote Client 
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---------.------------ InquIry for:My Question is Not Usted Here 

BoL 
am not a fan of the Idea of whole body Imaging, I recognize the fact that the majoritY of people seem okay with this technotogy 
and that it was implented our safety In mind. I think one of my main issues with the technology Is the Invasion of privacy and 
the potential for abuse. I know It Is standard for pat-downs to be conducted by a member of the same sex, but I see no such 
assurance on your website for what TSA officer would be viewing the images. As a female, even with my face blurred, I would not 
be comfortable with a male (even one who Is remotely located) who Ts not my husband seeing that much detail on my naked body. Is 
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there any kind of assurance that the officer seeIng the Images is of the same sex? If not, I see that to be a major vloliltion of 
privacy. If it's already standard, thank you for taking added steps to assure passengers of the privacy and modesty 
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M<gBody! [,wQlJld lI~e to ""Pre<:s my concern' O>fer the recent fulf body, sannlng"lnlll6t1Wi prOPOU6 bY'the TSA arie otherS;, koivlrig 
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M!:!)Sody' Dell' Sl<o)r j.]~d~m. I am horrified to hU, aI' me ~ om aI' "Whole I)Ody tannIng", Ir It not onty dlsgusrtn91:1ut 
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to 0Jr Constitution, Thank y(i<I for ycour'lIme ' " 
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ifJft.W4:t1!11MW 

i>l19tO: SU94.'.' ..... Cu>'lN,me,. 
CU5IAdCl: 
EmaIlAddr~s~ , 
T "lep/>or'e;. 
Fax'. 

f"· .~ 

..... -.-.•.... --.-~ .... -- .. -.-....... -... ----

TSA ADHOC Query Results 

HoldDat8T1me: 
Procelled Date'!'l'IN!~ 
T~II...,.tlilttln"'e, .IIlSi2Ciio's;ofi3 I'H' 
ftO<l'O Datenme, if i SIlO 10 3 47- S 2 PH. 
~~, . 
$taws: cLOseo 

O!MUm~~_tswt'. ISSUE, 
R.~uTIo"~mJ""· WHOLE &00'" IMAGI>IG'lteSJ'ONSl: 
lt~utlO<lSu_ry_f><t~: w>fOl£ IIOOY IMA.GING ResPONSe.. 
ScblectQt~lI<'I: Whule I.lody lmagmg.f 6aCI<SeIIlter I Mljjmner waVe 
S"bJeo:tO'f'\Io .... _hte"d~l; Whole Body lm&g1nQ./ 8ad<"""n", I JOInb,n.tet WlWt, 

AI'j}/lrt: ••••••••• ,ause" 
ClosOODareTIm,,; 1/l9/10 10 t2 .1)7' 15' PM 
lIecelVecItI PI" 1 ""<e 
To_TSOC'. 
From_'rSOC: 
lI«Ufn_COmmp.ni 
. Alrport,,&,te-ndad, 
JU'h""_ El<t en" eo: 

Add l!lon~ 1Notes~ 

! . ,~-,-

AlrIWI' 
Inctdenl_Oate: 
COtlfbCt..Oate· 
TYIM!: e I1All 
t l'Iferactlon_l'vi>~' COl1PlAJ NT 
CanlO, 

"'sgSuD.,e<t;· ro!\latdtn9. tun bodV Sc.lnne<S 
I1$9 8OOy: 'T$A:. 1 &m .w,;t1'"llo e~IlI~ln why vo .... I>uW to rurther lrivad<! twllilIt"I 01 Amerk: .... CMI%~U)y 'Ull b9dY .$CI~ .. ,'S 
tIt.c~Wed ~na ""It uillmaU:ly ~·Jl'lo:ffetl.lve, Th~rtt·"11! selMirlll re1l$l!M why TSA' has' been l'IItJtlt,i .In,ff'ed'iitot·.rid ""IIy·,yOOr 
activities are m(),~lIy vn".ccelrtlible. F""1ISt.1'ld torem05tis thelRepl l\BWreof 'IOl.OI' utMt\eSl tiW' U$ClInslilullatO-c 

. 
e. plldtty proll'\)IU, 'n thl! <111'1 Am",6m~ of the BII1:of 1UgtI~ wd1 J~egal .nt! 'U1ItitKol'\l~e SciIird>eS arid SIe"i~, ,Th~t: 
"",,,,\lmen! rea d,· "The rtgh\ i:I! tile peOple to. be secure. In Ute!r per$O/Is, !\oustS, papers, andeJfWj ,againrt urtttMtlnable' 
SelirctleS and 5ellO<eS, ~'alt nat 1Mt1ti04Ited,ai>d no Warnnts iNll<uue, bUt UJXIfI ~CIUlll!; SUll~oitfl!lbV·oat" or 
.. Itlrmatlot> •. 4nO parl1(t.llarly rle$01tion;: tll* place:to be SU'd'I4d •. ;mdthePltSOrlS QI' thli'OS t(IIM!~Zed.· ~lScnObaSlS'or 
prO!Jable. CWS(!' rot ordW"'Y A"i>etlcan CltIuM to. be $Vbjecti:d "'9~mI'{ to sUch' ~Ie _~ ,"yolo iI/ii$en!ly (II) U J5 
a· viOiilUon 01 nIlrural r1!i~t>: "'ld not In your authority or t"1I ~lItho(\tv .", t'"''4ovemtnltl!t to wan:!> Afr\Ief>C3n$ who" hlrYt'. neil 
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:\t.~ 
~, 

, 
"1'" 

,-
~ : 

:: 

;:~J,! 
)~ 
",I 

.,."' :'! 

"::+:. 
}to 

" 

,J 

I 
~ 
.~ 

.... , 



~. 

.. ::«~..:....:;... .;:;.;:.~~~. ~ • ....:-:,. 

TSA.AOHOCQuery Results 

t.ommllle4 crimes. orin, 10 bO<lrdlng fii9ltt$,'fooare m'@{jally plinlslilno Ame"can~ (or lWi aCK. cummine<:! bY 100<i!ron'~ .ila/nit 
()OJ' 1411_ oo:ens by your c:r(~conIM' m@_' whIch allog~her~' p_relleM.e.nv _fleaIYt! •. YOlJr .. atte~ to 'S¢;m &nil' 
·Klt'en all·a!rlinoe 'P<lS~9etS are tnrrell«twe.: at be-st •. aM a~' an fftremely bU<doinsomt tax r'ablrk~ Illal 1UIS,"o 'IIIOC' lI'lIhe' 
private alrll~e Industry, ThO! most effiCltnt methOd of mak"'9 .... lInes 'ale wovId be to' Ie! Ihe.lndMflual'-aI'llnes ,;mo'know 
I~elr bvslneS$'l:>eU",r Ih~n . Qov'lmrMnt. bilrencracv '10 m/I<1lIgt! tile- 'illety 0/ t'!te,r illIS$e~geno:; The 'a"I1"" .... bo··~n~ f"leeOs 01 
it'''' f r« mllt1<et, .I)'OVld",!!. the rlilhl combinatIOn: of' sahlty, prl<:a, Md comtorr 1<1 their CtJ$1<irMn a<'1! In .. tile bMt poSItlon to 
e!forJenlly p"",lde for tIll!,1Iafi!ty d their Po)Ssenoet"$; Those alrilnctS·...no would be '_:10 <:art for their own·sealrtty.1"·ld"WM 
91'''' Ib" beSt""putatlc'lln thldree m.lrkellor· such ._.~" tM most pUSIl/\Qlrt;&lld customers wI'to -.rd.UselhCl' sc",l~., 
GoYNnnlent .,,-,pIoyeu lInd ,coillradDrs hltfll by IN: goveinrt'lMt areSlDjUl to Jallgut. imd he"· they ~. etI~ ar rnonitorll'g 
the comP\lletlzed scaMel'S of 1u9\J6DI!, .the)' .. WoIIId riot hM p'erlJiiCUd .. terrorlsl'J from sneeklnq ~.eapons 'an<! e'iIpIO!lves on the 
a Irplan..es, The TSA aM Ie> policies aft! /I la'9f: part.or the blame f<!r lhe sucresslul 11lJd<s by the 9!llllhl5Cltl!\"$;' Utat. has 
oo.t'n ~n ~"'~e'ror t'/Ill"n\, 01 US 0111en5 by tile ·oo\r~im\ent, tlJ<J.orolnary cltlUM not burt <le~riveCl:()/ tMIt"2n<!,arri1lndintfll 
tl~ht .. (0 btar..arms·and carry mlt"ns 0' CI~rendlng Ihern-selve-s,·tner'e IS not one·COt.ibl ... n~tso.".r tltaf:1hc·t"'!n:towers.wouICl.stlll 
be St~ndlng and m~ny rewt'·lovu would have·bl!en lo.st, lor taP6ble US ci~n' P6~etS ¥<QuId Mvie hil,Hhe m.aM··I<i·deI'~nd 
tho!mscives. the crew • a nd the mqht frO<ft tile: attack .,f the to!'l!Ione<S, ci~lIy. MlHg.ung. 1M Intentions· ~. the 9/11" • 
terroriSts. nie·x:,ayIn9 IA~ by the full bC<!y !ic&nibn1), QiHlOe' /l<tl<)g. mor'ellV *"",Nlnt, "·II·I~· .. ataOl tl\OIt'iIttl.: .. 
upose In<1lY1dua1s (0 unneOl!SAI'Y radllltlon. Bnd """'aQe to ".el. Ot,_,· fhave rcacll'Othing comparing· tllehiYlttU:OSI$: ~I>(I 
a nllclpaut</ ~tvre deatl>, Incurred by tSilmOl<}lnu tf111' dlllftlfY ·wllhlnvllSllle •. dangeRlllS ,"-'1'$ _s the 0t0babIIIty. of 
1J1'I1lmelyClea(h frpm the ne~t sec\II'fty b.nch U>al WILL OCt ... desplte-,the utllQurto..s UUI 01' fullboIIylll'llyt; for tI\e~ ,.SOiIs 
.sea.nl~ breaches ot;tt!r t\!day. In cOl'tdllSlon. ot 1$ my ~mmcnClation 'Iltl TSA.tHII ..c<I<hIIll!II:lIIy,~r"_'HtOm: tile illrtlrtt. Ucu.'lr,. 
busi nGs~, and' '!>Stead SWllCh:1<I bel n9' ".rlltlng OtQanl •• UOII, .t'lnost •. ol·/".QW' erf«tktely In<AYI"idi~ IIrlWlte·'&IrI\oWs. j!rO¥lde-
. 'or sW";ty Of the.~ p~se~get'7,i>ermlttlng pute~U~1 pa.ssengeft 10 choos. tMI;'~I~eby.sarcty .. lInd"Wrfto,t Pertorri1an<:ii, 
TSA's ~ctlvltlU 1It.:ln d"ea lholat>On OIlhe BIll 0111'lIhI. ~,,~ withD .... IO<JalllUtI'lOnty, "l1'ectly'or Irialt'eCtIy.lrom·,n.e \.IS 
ConSllt1ltlon; pUrtl$ll US·<:ltl..,.,5 far atrodlJWHltId ~'comn'Iinecl by forelgnef5, POll:!lltlatv ",nJ'o:;eUR·tetIOtt$·he.tth.\SSuK: 
lor pli&SIirt~.rs 1t.It's lull .. body SQ""~S " .. linpl ........ tecl. I~ an lne«~"'e til< \Jorden on I~ lImctlCan pCaDlei.and coi'IttIb<JtGS 
1<1 U'. success· of· terrOrIsm 7' 1I'IhII:IItI"9 Amo.rO("'l'~ ability to prcr«t ~f;S lrem .ndarli>W Ift_Ual~~ mOst of · ... !>om -. 
fOfe~ners. ·Regards, ' . . !,Z,C:. 
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TSA ADHOC Query Results 

MSQIO' 58"ii1't'iijZOIlll. 
r:: .... t!Name· .••• 
tustA!kl:· 
emaIiAddre~s, 
T ~Iqphone:. 
r,tx: 

<:OtI$Umer.;..l~ue: . ISSUE, ISSU e, . . 

(
T , 
. r:;,. 

I'" 

It-ooSgl1Jtl("'Summ~ry: WHOl,E' 800'1' IMAGING It£SPONSE' 

HOkIDlIleTlme: 
PrveeA<:ClDlIleTlme:. .... .... . ... ,... .. ... 
Talllm~O_Tlme' 1/U120HI 8 '03<27 I'M 
FromD8IeTlm~: 11 J 5120 1 0 3 :49: ~O PH . 
~la9: . 
Status: ClOsEO 

ReSCl1uUcnS~~ry_E><tenat!i:l: WttOtf 6QOy IMAGING RESPOIGe. TlIa~k Ycu ItUpanse. 
Stlb-leClcategGfy: 'M'O/e 8C\ty 1""91ng I &.CI<scatte. I. MIllimeter Wav •• 
SubjeClQltll'JO'Y .... hteod/'<l:. Whole Bod.,. Imaglng., SacJrsc.mer I MUIiMelet Wave.. 

AI'port: 
",rust. 

R.eceIVeCioaleY,mi?' 
To TSOC 
'I'(Im~TSOC. 
R.ewm_CQir"nent· 
AI rporL£).lende<1' 
AI.lr~e_El/ter .. ce<', 

. .llAM 

,/) 
(.J"~ 

Airtllle; 
h'lt! dent-0ate: 
conrac:r~.Gate; 11 19120 10 H.lT: 29 A'" 
Type; EMAIL. . .. 
lnt .. ractlon_ Type: I NI'()RMA n()H REQUfST 
CaIIIO, '. 

AdCIltIOni>INctes. ".l"!ergeoj tw()' or more teSj)I)M6 .. 
M$QSu~jecr: f 1111 8o(Iy Scan at AirpOl1. 
H~IIOd'l>': lam :/Ib'Solote1v (lis<]usted IIUIt You are (Qft$I<Iot:rIt>i)"IJII8cdy $c.~,;nn ~[ tIW aor'Jjcits ••• Ior' <:me. WIIJ..J'fOTAUOWJT."" 
rfthl$ i-equri'es ~ne 10 th.en "poet "'e down",1 Q'I p<oml!e yell ,hat I will_you. I ........ ttte i'IIOJ>eY-aiI4t11e "",ai'lsto dO 
tlli!.·.so··(10 not. COIl$Ick!r this· a "!II'eM" beGause It's a oronliselHind il a 1Ota11~OfI·Inl:o·the """'lcycf,,,,y.Ufc.to 00:. ii,r Body SCDtiner! t am=riiii $trcQgty toreeonstdert S<tlCl'.lr~, An AHEI\ICANttlarJ:5 siClcai\c!tlre-d ot~nI: 6S' 

~hen the Pl!OIIle lear'. thelr !)O\lCmment ttI.ere Is tyranny; wl\m me govcrnrnet1t fea",' tile 
~ {Bere IS lu:cnv. ~ ... IllCl .. on . 
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TSA ADHOC Query Results 

M$Ql0 ~894a3 
Cus(N~m~, " 
Cu5\MII; 
"m"lIA<ld~$s,t· •• III11 •••• 
Tel .. ptlM~r 
fax . 

CO,",s..,mer _Inve ISSUe •. I.SSlJe, 

l1oIdOll.n_: 
. ProC:eHeG DoteTlm p.. 
TaUsmaOat1t' Ime Ii I ~f2IHO 8£03i,[1'M 
fmtnO.\tr.M~ IJlS(lOlt) J:S):)O I'M 

FlI>9: 
St.al""· no.or;eo 

R60hxionS","",...uy Thar.~ You ftltSPClnM: .. . 
!'!""",MionSuMma",_Extef\dc(l'. TIra:"" You Reponse. WHOLE IIOoviMAGlltG ~IiSPONSE. 
Sutljectcalegary; Whole 80dY ImolQl"!l1 8ac~ntr I Mllllml'ter WoWi! 
S<.A>J«tCal*'Y_E1<'''''dcd: Whole IIMv Im~"lI IlUoclisatle, I Hillnielet wa'-e. !iu9l/MllOns. 

~~:"IIII"'I1."" NllJSer'1I 
C!osedOa'~Tlme' IjI<Jfl(} l(} )2:0S >09 PM 
Receove<l D~tt1 ,Me: 
1o_1SOC: 
FfOM_TSOC' 
lI"lu"'_C""'m~nl: 
I\lrpol,.:e~lell/!ed : 
AlrI'ne. f.tCllded: 

(+T ... ~ 
.. .alr'I ....... 
I ntldO'll,;.OlIt." . 
COOtllCl: Dale; I1J912G\O 12:04"4iiPM 
'type> emLt 
"ItItVI'lldtOn. TYPe, INtol'l.HAn 0111 Itf:QIJES'I' 
QlIIO~ . 

Addition II ~ote!: M ~,ged tW<l Of' man!! rgpMse~, 
M S<J SU Olea, 1'10 'ull· body $.a,,~ 
Msg&<ld~; '1'0 ..... "'" it m.y (o~o:m" I am a law abld1,,!! drln!'1 MDit A""Wc:<iItS"arel,w.lIbltllng dtlH" ••. lt Is· not."~·IY.:for·a· 
. <joyetlunenl a\)'el"<:V to !n'l\ldll my" pr1"8CV {Q $eCVle ~n al 'pl ........ the I)H\ IlM 1hQv<ft. "" thar l:O\I,.lIII all/! Qtr\l~ .. lndIvIduaIi. 
lIogh~ a'lteManh, an<! pilots Mve cIofte more to _.e $IIfelY thin lI1'lIIacy·;"vMi ... ptII\I:V. 00· nat begl".sC:an1'llr>O"afWI·~ 
~I ... m. It's ""009. Irs vncoM(ItI<lIoNlL, and I " .. , oduse ttl IIV'·I( thll ",III be UI<! (:OUrw 01. 6Ctlatl-as vOl" many 0I.he< 
AmedCloftS. I win not role';lIe thai kind o( ~0I1Cy. II will Ot'l'V· ~.t'IIe to hurt .iIoYU'/IC! t,,"her~ Slnterflly, _ .. \ ;> .. ,' 
e'rm'ogh~rn. At . "-
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.- Bli! ~~--l!.~tm~ .. 1 ! ;. .l iii .... _HH __ _ • 
TSA AOHOCQiJeryRcsults 

M~OI0' 5.':'B
i
9ij4ij86 ____ • 

CU~Na,,., .. 
.Cusl.Add,· 
EmallAdd.-us: _ 
T .. lepho"", 
'{j~-

Con~erJ$SUe' ISSue. 
~k,tlonSoonmltY' lnlnk YOU RespoM!S4; 

? (,;.., 
HcllIl»Jlt'rl'me; 
Proc:esMdDaIe Time:. . 
T6"m~D~teT1mo!! IflS/2010a.O):)J PM 
~rom\)bl'eY1_: 1/1SI1o10 l·S5~n PM 
~9' . 
SlatUi: 0.05£0 

ftesclutlOnSvmmatV_i;~termed: noar>k 'fOU lI.espoI'IR, 
$o.rt>jW:CategOry; Wnolt (Iocr !m&gl ng I Baclt$i:.lItte< I MillImefer W&~ 
S"b1t<tc.itegory_r:.rended: Whole &dy 1""01"9 ,8ad<sulTar 1 Hllllme~r w.w:. 

Alrf)Of'1: .' ••• l1li111 •. 1flU~r: 
C~t4Tlme: lfl9WHO lHi'3:j6PH 
Il ece"'t<lO.ldTkI>C: . 
To_TSOC: 
FI'OffI_TSOC: 
Raturn..Commenl 
A\rpOrCfrteMed: 
"'''I~_e.\ende.d: 

MClI\10I>11Notes. 

);/1' 
Alfilnot' 
!rtc\de<1t...03If 
CctltKLOite. tii 9'!2Gl 0 12:0)-16 PM 
'TYI'IC' EMA". . . - ... 
1_~ctlon_Type: INFORMATION REQiJfST 
C._IO . 

Ms~Sut>)('ct.lun·body ~",ru . _ 
MS<;IBody: They ..... at' mva~lon 01 p'I~~cV. &nd Sh~lTIe and & dl19'.ce. . (1, f~ 

I 
I 
II 
··~I:~ 
.n. ,. 
, ~1:""; 

,§t 
:5'1.' 
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TSA ACHee Query Results 

M~tCi' ~~'H8' 
Cv$t::N~mt. v~ ~nown U 01< ,,0..., 
C\rtWId" 
E'''~II Address 
Tf!'l~pnone' 
"F"~x. 

Cons"",,,, !$S"~ ISSuE, 

1:-',_,. 

Ap~,,~OI'lSu"m'af)", Thank You Responw 
P.esaluti""Snmmary:..bleodeQ': 'Ih'nI<'VQu RespQns~. 
Suo W;( Cat1!go,\i: Whole BodY I maging / Sac kStittv I MlUlmelCr W3ve: " 

HOidOaleTlme: , 
ProcesseclOateTlmc. 
TellsmaDaml1me: 'lil SnOlO 8'03;)) PM 
FramOIll.nme', 1/ lSl20l0 ), 55'24 I'M 
AII9: , , 
S'~IU~, CLOSED 

'Sub )ett~tegot'j'_Ette~!1"~" Whole Body 1 mbgll\9 I Bac'tSOlttOlr I Millimeter W':we; 

AtrpM' ' .. 
NYus~r' ___ 

CI'''e<lD~·4.,.16AM 
lI"""w<:<IOeteTll'!\e: ' , 
To_ TSi;lC, ' 
from. TSOC: 
At-! turn • <;omm'-""t~ 
Ai '1lOC't_hUlnll"'; , 
Aj'Il~~,.,ewt""deG: 

.A~dltlonal"W:s: 

./ 
~ .. " 

'~.!rllnt· 

I nt>do!nI_oatf:: 
c.oow:t_OMe: 1/19/10101l:.1I:!O AM 
WPf'- EMAIL " 
In!eflCllon_T'flIe: INFORMATION R'eQueST 
c ... mo· 

M "9SubJect,. Fulll>Ody sc""s .. , 
M'l''.I6ody· YOti,'!)!a" fo', rull·bodyl~n9Is'~ _ill"\! tom's dream ""':1'. nlgllfMM'I' frit' t"Gte of III who'l)e1l1lV\l1f> tile V""<!It 
Amilrit .. "pr",tlillt!s of liberty, restrl:llned 9OVor!'l~t.lInd prl<la...., Th.~ full-body ~_'&" (.oncon$tltutiona',UIlIC~Ptable 
lillrusion intCl, tile ~v.CY of Amaoian pas:sengef'$ ... tlonwldf:, The lomertQt> peOl)l~ end the freedam l'nO¥eirIelll ",III not sit Idly bV 
,~ IhoS fmllt .. Oon~t,dD,lt! __ HotrNn: 'ftuSteClemen willi powerfufSl>AM'pr/l\e<,'hon, Sogn'\ip,now.<htIP -
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"'sgt!): S$I)5SG 
C"st/V3mlt', unk..own Unk~""'n 
C"stA<:!<I' 
fm~dJI<1(\r~s' I •••••••••• 
T~l¢pl>one: ' 
'ax:? 

Conwmer Iw~. lS5Uf. 
ltesOlutlonSum .... rt· Tha"~ You llespot\$4l 

TSA ADHOC QUery Results 

t~c~ 

1tckl000e TI_~ 
Ptcut~Um",e' , , .. 
T .. n_lo.l~T!mc 1IlS!2I110 8,O~ ::l:6 PH 
FromOilel1me--: 11 tS/?O)(14~12:0a Pfo\ 
Flag: ' 
$tItuS. CLOSED 

fl.esotuUOf'l'S"mm;iry_ext~n_; Thank. YOU Jl.~, 
Sub}ectCilteg<il'\<1 Whollt' 6O<Jv Itna9"'9 , 81d<staner , Mllllmtter wive 
Sul>jeCl.~_E:cten<!<!d: WhOle eody Imaql,,!! I eact.sauer I MililMerer Wave. 

A,lroort'I ....... . NTU$e' 
OosC<lo~ ttTlme: iJ 1 'H20 I 0 11.' ~8' J 8 PH 
Received Oate'Tlrne. 
To_TSOC: 
I'rom_TSOC: 
Re:u ..... _C_ ... ~rIi. 
Altp/lrt...Exte "ded' 
AI rlin~_f~\end~d: 

AdditlonalNoles: 
MsgSullltct; 1'10 tvlt tKldr !n''''J1no scans 

{~(p 
,Altllt\1t! 
I nttdctl LOMe: 
conlaa..Oate!1/1~/201012:27:Sii PM 
T.,.~; fMAll " .. 
interact1on_ TyPe: lHfOAAAnOJll !l.EQiJEST 
auo: 

M~96Odt' pj~m 'odh<',., to the ~On$tltUUOn. Do nat IQnOrt m~('l<:Ihls.,'utl bOdy fma\)lno K ..... are Immoral and WI'QriIJ 
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TSA AOHOC Query Results' 

M$o!D: S8~551 
C,j,tII.ma: 'UnI<I'IOWi't Vnkr.own 

C'JstAdd; ••••••• 
EmaUllCldr61~ 
TeltPMne: 
f.a~: . 

""'~'''rnl!' _1« ... , .ISSU£, 

~,i.p 

R (\Wlv!Iot>SumotololY' Than ~ You Re5DOM\:! 
R~utJanSumm.il,y_Ext~' Thih"~ You ~Ponse, 
Subtl!dCllttgOry: WhOle Body ImB9I"l11 811CksCZlttff J MIIII .... eter W"'II . 

HoIdDat~ncne: 
~~teT,me: 
TalllmaOat<l'nme: 1(15n010 8 04 11 PI'! 
FramO,teTlln"l 1/1SIlOIO 4.31'12 Pf;I 

ffil9' 
$I~tu., ClOSlO 

Sub] ~~I'9OIY.:.. e .tended, Whol~ Body I maqlngl 8lIdo;$Cawtr 1 "'11111111111' wlivc, 

A1,\1'Grt, 
"'T1J~~< 
CloseoDaran ..... '·liI9(2010 l;a:l.oi PM 
~ec~,_OJil:eTllJlt; 

To.1SOC, 
From fSOC' 
1I""""'_Cb<nn'l~' 
I\Irpan_e.tMded. 
Alt1!o\e, exl""Ot~ 

AdoJillOn.l!NottS: 

/l~.,,'~ 
. "'lIIlOe' 
fnddUII.;;.Da\'e 
Cont.t<;t..OlIfe 1/1W':lOID 1;10,$\1 PH 
Tyw.tMII1L 
In\.,"H",_ Type' ItiFOItM·.lTlON RliOUEST 
~mD, 

MsQSliblew nlo~ed l>rnly sr.annqrs • 
M>gSOdV, ! will not'l,e S<JbJ"Cle~ to th,S type 01 P""8CV I""ulon even Ir r( melns I M"tr ft~ 11161". This It 90lnrito"l'Iar 
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TSA AOHOC Query .R~u!ts 

, HOidOale'TlMe: 
~DIIU'tlme: ' 

, ;:,'."" hli$tnROiItilln"",,' Ii is/io'ioil,04 ,)i PH 
l'romD6iellme, Vl5f20l0 ~~J5, t I PH 
flag: 
Sn~ut' CLoseo 

Conwmt,_lm.e.. ISSUe;. ISSUE., 
P<!'Sd~IIOo'1S_a'Y: Tl\<lnl< You ~'- , 
ReWl.a1onSutnmil'Y_E><tel"do:r!' ThanllVUII Ae!i:P<"nH. WHOle 800Y (HAGlN(lIl,e5PONS£, 
S"lllo:t~; WI\Ole Body Imltgln9l liJCIcsatl:er ,IoIIlDmeter W' .... ~ 
SutI)ectCateQlllY_E>:fended:, ~ Body 1IM9I"O I hd<satttr J ""'""eter WJ~e. 

A~'"",,~~,,~~ NTu!ler:~ 
OOWllO',U!TImf,: 1l!9f2010 12;47,1:10 PH 
Reteove<lOlltt T,,'he. 
Tu_TSOC: . 
Fram .. J'SOC: 
!>,ew'I\...comm..,r· 
AJf'I)IIrt_l!ltUndeci .. 
J!)nl~ _E><terodell; 

AtldllloAalNOIeS:, Her-gltd two 'Of mOte rftOOmM. 

';'lrknt' 
l""dtntJ)ata! 
Conuct_o.te' 1/191WUI 12 46"'4 I'M 
Type: EMAIL 
tnttl'lCUOll ,Type; INfORMATION REQVEST 
CalLlO' ' 

MsgSubjecl: NO to fuU .. b<ldV sanSI! , 
HsglWllv:'1f tllis.IS'ir'npl;'ment..d" hoiHt ;('fli$e 10 nv any;.l'let.H Thll""otef\ltat MIWe mi. e.,tn ,&lteN!d my pot",Ual Job$'be8use I 
do not wl$h fO be rt'f'(lt e~ in sucII a mi!\rl&\'. 1 value tny IlI'IvICY. 'p ~' 
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.----~.----------.-.,-------------------------, 

MS9JD' S8<)'iilal' •••• C ... ~!N3m.: .. 
CU$tAC!<:!-
em.iIAdd'llS" •••••••••• 
rekpl'one: 
F3~, 

(""""meT _ISlue' I SSUJ;, 
~1!lt!""5um"'.ry: Tharlr'YQti ~ 

-. ;.L,. 
~' ~ ..... 

TSAAoHOCQvery Results 

HoIdbllt.n~, 
M)ceuedP.IiTIrN; 
T aIlSmaOMtllme • ..if I SIlO 1 0 8 ;O.'l~ 11M 
"0lIl0 ••• 1_, t/lWZ010 4 ,s.n'PH 
nag, 
Stalus: CLOStO 

fll'l'olut>onStJtnmftY_Ext<!ntlild: Th..w 'fOU~. 
$ub,le(1~eqO"V, WNMBody JtNI(IinO J 8atItuanel! MIHrmew w_ 
s,.JIl~J'>t~: whtile.1Iodv 1~1IO 18In:IIKlott.' I .... lIlmeter ",tvil. 

Aorl)<Yl, . 

~;o~IlI",,~·1II£jhg iL~;41 PM 
1\~~"wt(lOat.T!ffi'" 

. TO_TSOC 
FrOn'l_TSOC' 
Retum_Co),"""ent" 
Aj'p<)t1_ht_ecf 
A1"'It>e_htcnc'~ . 

Add rtlnnal'lo(U: 

f./ 
JJIiI'C 
IrtdcIent,.DM<! 
Conuct.oe~' 1I1'l/1OI0J2A Sli PH 
Type; ~IL '. 
In,.r.(t\I)II_TvOlo fNPORM,.T10rnttQuesr 
C81t10: 

MS1,lSUlljeicte NOJiTi~'J:.", .. . _ 
M!iglllldyt ! . .m> ;,pposqd to theli-waslOnCll'PiN7 .!hat tilt full "111'1&011'00 frn~ 01'1 e<\!jen$ TNnl($ 
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TSAADHOC Query Results 

Telephone; 
f;),,: 

COI'Wmet_ISSUellSSUE. 

1 " l~· I~" 

V"''''< 

R ...... MIOlISIJin"M ry: ThM~ You A ~,pt>n'Sf 
Rl:>$OIut~"mmaty_t~_<1e<1:. Thl"t '1'.,.. R'fSoonse. 
Subp!ctCi{~gqry: Whole!; .floOr f<r>aglr.g r\loc..sc.ette. I H"',meter' ""bYe 

HoIOOtteTlme. , 
ProcQ I$cdoatt TIme, , 
r~hfINOaleTl,"e, V15120 10 S:()iI;'lS'PM 
fr(ll1!DlteTlme l/uno lO ~ ,010:0-0 PJof 
,~: 

Sl!ll"~' Cl~tO 

Subje<:l Cate<)Ory _t>l<tendltll: Wl\ote IIOOy ImaQing J eJc~ seanitt I Mdflme!c1 Wive. 

A~~'IIIIIIIIIIIIIIII NIV$eJ, :J , 
C!os"I"Otl.'fIme: I f 19/~O I a 1:0.,"4 PH ( ..J;"" 
~ tf.'';''"Datellme, 
lo_TSOC: 
rrom_ T'StlC < 

Re{,,,"_CammMI: 
... lroor\..Elttended ! 
AIl1,t>e_bteN:led: 

AtJo:mIOl'llllNotH: 

· ... \fllno-. 
lnclde"l_tlare: 
Conlact_Ollle< 1119/2010 l'll'!: II PM 
TVV4 eMAIL 
Inl"'8«""'_ r1~: INFORHAnOlt RfQuEST 
CaUIO' 

"'sgSutiJtct; Stop IIWadln9 oUr Dr! vaC\' 
MsgBod y: 1 .vo ilf$ll u$u!d wlCh the Idea ot neW e\rlloj! 5CahnefSlhit-wIH lili<:iw TS A 011'0(1.1. to look at ionl' pei"Son as IHl'iev we't 
nak.d. This IS a.li!itfbl~ lnI\1~9emelll 01'1_. inv mOth.!~, 'aM av~'t pi'Lv~y. If lCIft'Ie ratard wenU 14 tty tD ~,on e. 
planet .. It/> a bomlf$hoWtd.Uto N,·ilunIU ti>e 1YIOf"t powttl<;> hiM, bI,il·we.SJ>oul'!'1>C1t I'IM 10 lH1y ltoe o .. ~ for "'m .. 1I1'I1"\cre 
r«g~latIonS and''''lrit\~ment$ on out' Pel'SOftiiiaii'irig.ntf.'iPiifCii8i5ei.dO fl'ie rlghl thfn9f all(! ~o not 810W lull bo(fy $Can<'en. tn' 
"t<:O.datlt'e wltlI lne C~,"/)II'I .. n ror LibertY.,. 
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M'9
fO

; S89'iI"~9 •••• OJ$IN~m .. : •• 
tu~ll\dd' 
EmB,lAddren: 
l~~' 
F~,,~ 

C<)"Wtn<!'f _,S!lU,,, iSSUE_ 

-f ...... 

(';1,.. 

~~-....;...-..,.':>-=. 

TSA ADHOC Query Results 

HoIc!DateTlMlt: 
~Obtenml!' 
TallSO'ftaOMeTime '1I1SIlGIO 8'04: 36'9" 
·i>rcmofle1'lme-' 1/15ll01G 4,-.0: 52 Pf'I ... 

f\ag: 
,Status; Cl~EO 

~ .. wJ\JtjonSurmmr.ry· -0..,,\ yo.. ~espon$" 
!l¢S<llU\iO"S~,~_i:x~ntltd' .f_k You Re"JpOMe, . 
i>omJl!<.tca~I'IJOI'Y.WhQie eQdy 1""~1Il1 {8at:Ic'K~tt ... ,HIM''''t'f1:r Wive 
5\Jb~Ca!egol'V_E~t~C~<'!' WholQ Bodv tm39.ng /..ibCl<SalU'f I M.R'nwt(:,.Wave,. 

To_TSOC: 
Ftom •• TSOC: 
1l~_C<>I""""" 
Alroott...£xI;en~. -
A!tllne_ f~Umde<l. 

Md!tloMaINOICS' 

:1$')) PH 

.'t~ (; Aiillne; 
'ncI(I$lLOM.. , 
colIQCt..Daui: 1/19/ Ul t 13 )'1\; 4-' PH-
Type: ~IL . . .. _ . 
ltlterlCf\Oft _l.,.pe; I MfMH,o,TfoN REQUi;ST 

-CaIiID 

"'-sgSlIbjcct, '''Ob\el'n .. '~f\ .~r1'pCt1 ~Mty 
HS\lBodl':Hel'. Fo. whatever my volel eoun15dor i'''' 5.mif1i>v thiS to yOu In cril!l CI'; mB!It a diff~ r).>sn.eiltdilbOuOlie 
push lor tM USe or lecllnOlo9Y that 'd!Q\tlIlly Mp searchel"I II alrpl ina prn~. I ..... bH/I ......... QI lhl$ techt>OlO9Y lor • 
.... klle byt I'''' ~t'o"y!y"DpQ$M to It b;IInQ used. In f.ct··1 wor.'! 1.1 my '1","'" board ,n a"pI.rill/lt ~",H}(jI"t$-"laliUl!d 
~I"'~le. fIIe·lfI(I.",y·w,f~ ".:li'" ~bldllIO e1IJrens-aftd 1-woiI1 ,110w hilt ro u ffftted..,d _ct, even dtgitl/llV w~ !SeIall,. 
lnde«nl:t-,. lUst to tAnsporl ou~fIIft lroond I I<ee country. whit win thII new I!R'$$U(lt ~h! WIU •• ; my'r.rnJIylt>d 1 
..on't 1M moaro.any Ill9hts.lhq(S OAt thing It -..11 do. OCr\'t do II.You·ij I'oeIIr ll>etfroQtnJUsq.bout iIMI<V --. please . 
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H5.91O'. S89jm.· •• 
Cu5tN~'M' I_ 
Cusu.dd: . 
~maIlAdd~: 
Telel:lhon", . F,,,: 
CanwmcrJswt: ISSUE, 
Res<llutton$tJ1llm~ ry: 'Thank You Rflponse 

1",(., 

~.~~~~ ~ 
! '. 

TSA AOHoe Query Results 

HolrKiat..n",,,: 
ProcessedOioteTline: 
TahmrlOel:enme: 1/1 ~120101l,O"n 'PM' 
r,omOalo.Timt: 1115,,011; 6'2S.5l PM 
flaq. . 
S~al.U$: CLOSEe 

II; O!$OIvtloIlSUmf!'lar"\' _Extl!<1ced T~ank 1'011 Response, 
Sull)tttCateo<>rv: Whol~ eedy 1m'9'''9' '~o:atler /Mmlmeler WI~e. 
S"b,ectC~lfg.,..y_Ciltendul· Whole BOOV lmA9,ng IlUCksCiitterfMllllmt't~ wave, 

A>rpOtt, ''';i . 
NTU.~': 1 :'V 
CIOlIMOlt.r,me: 1/1912010 \ '13:05 PM 
1":celv~oal .. Thne, . 
To TSOC' 
F,;",_l'SOC: 
R I!turn", comment: 
AlrporL,l!Jrtendl!d : 
AliUne_.{l<I~ded· 

~,(fcnaIN.olf>~: 

MSgS ub lett: . 
Msq8Qdy' 1. 
peop1e1 The 
theye-milli. 

........... ---.----

'AlrtI'Ie' 
.. I<'ICld<enl,;.Dlle: . 
ContKt..Oale: '1/1<)12'01 0'1' ~9: i /I PH 
TVpe: EMML .. . . 
I ';'e£Ktlon_ 'Typ.... IHFOIIMA.Tl0N REQUEST 
caUIO, 

-~tVOu'; FIICkr; YeJo~catici 1)\Q9"pcia(es whc:tt 

2 

" 

'I 
'I" 

'LI 
: :0.;. 

J :: 
- .­
'~-" . 

} : 

M 
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T5A-ADHOC Query Results 

M~SlD' 58.".0.a ••••••• Cu!;(NJlme 
(u.lM(I 
E mao IAddrfts 
T ~leQl>On ~: 
F:.y 

C1Yl~_er _l~_; ISSue. 
IIr,;oluilOnSumlllbtV Thri You It~ 

("'-'" 

.;~~ 

l'\oId~t~T1""': 
Ptoct!'se<lDlIlcoirlmf: , 
TbOSl1'>ltDateTufui: 1/ iSnOI08:06:30 PM 
frQmoatfT""e; IH512010 6:)S·55 PH 
~"'g' 
Stat. ..... ' ClOSED' 

RCSi!l<lttonSumm,..y_EIlI~: I'llan You "HI'flIOW •.. 
SuQ~,' ~ aedv ImJ.ginog J a.dtK.lltf' 'Mm~ WaVii 
S>JbJ!'ttC/l!;evorv _£>1cn(le<!, Whole 80dv 1 magi"" I ~att.:. I 1"I11InIf{ .... wavf. 

A~~t. 1111111111111111 nruser: 
ClawdOdh,T_i tlllll7UJO 1,)(;,27 PI'! 
P Kc'vedO.f.,;n""'; 
Tn. , TSOC. 
From~TSOC' 
fle"",,-Commcftt· 
A1rOOl'1_ElttendW 
"'1rlorI<:_eX'(~fd' 

Add~loMIJIIotH' 

.' .:,:~~,,:.#t 
AI"'ne: 
I r1dd.nLDat. , 
COl'ltilct..;oal~: 111917010 i.36;OS PH 
Typc;C_1I.. ' , , 
l ... t~lo<\_'VDe· tHFORf'lATIOtl 1i.~$T 
Call10, 

MstlSllllj«t' f~1I '!lGdy SC/In$ ,,,r'USlaft of pnwacy 
MSVllndv: ! ;'1m .galnst IN! uSf of !heM SGIIftnefs IS 'hev "'Ot~ti! Ihe j:invlcYore\(erv tndIvld,,~llliat ilIiiS 1,. a iniKWiedlii<ln<lt 
e"')tH."mlna[$·~re ttlNlled, .TIme 1">("'91In hlstory,hal sIIoottl (hOI: more tntervenuoil from 9(J\ootrnmtnt Is 1'IOU~.nsmr. I urqe-
'IOU 10 mp thl$'lI$~~!t "" our IlbIIrtIeJ. SlII«AIy, S&'I'It from my .Pho~ , . , ' 

17:;;" 

~ iI' :i· ~J r 
:I'~' ;b' 
;J= . 

JAA, 
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TSA AOHOe Query Results 

M~ID' 58,:;,9'3.2.6 ••••• 
C • ..,tt4Dmc:. 
CustAdd; 
tm.l,!~ttt·I ••••• 1 
Teleol>o~~! r"., 

~ C·~ ...... 

~~.":';~ . 

C""$"me'_l~e: ISSl}€. 
(\~$oi .. ~onS"mm"'f"(; WHOU: 8f.ID't IMAGING A'ESPONse' 
1I..so1U]ICnsum!l»tV_Elt~ndeo WMOL! BODY IMAGIItG RESPONS~ 

...,.dO.t.TIrne: 
l'te<:tSMCll)Mc'nmI" 
TeU"m.Dalt1'!me liui/:ioio 1,i:I'iI~""'PM 
1't!llnOn. nO'e, .. lj I ':>/2010 ~ \:, IS ,42, PM 
flag , 
51 at",. Closeo 

SU\);ertCl~' Wtlol" II<Xty 1~1I91 9KbaI~u I HIMi_ •• w.Ve 
S\lt>Jet,tCDtil9O""f_(~t,,"d"': WhCI. &oc1y Imaqlngl BoKIc$Olrc, I MI.Itr\~.r w ..... 

A«OO~'1I1I1I1I1I1I1 H'l'\Xe<1 
ctosedDattTlmc: lit 7/21no 1 :(16.1 S PH 
1\~.,c.""dO.!teT""e , 
'10 TSOC: 
fro-m';"TSOC: 
III!IU'h_Comtntm : 
AlrpOort.Elftllllded: 
AJ,U,,",. E1<tcnCoXI' 

'~i'~> ~ 
Ah1d'.:~. 
t~1)at., 
CDtuad..O<IIe: 11 t 712010 1 04 ,:.0 FI'\ 
Type: tHAI!. ' 
I ntereCllrm;,:Y'fPi!i: c<JMt:il)..INT 
(bIID, 

AddIt1oM1NotU: 
MsgSub]ect: air1fn<! W<:U' ity'l ' ~llgaody: Just, fer your Inlom'la!lon. Y<iIJ",1II NEvER UII bOCIy,-came,as on rr'lIilOr lIlY",,;, -.nd you Wltl NSVEI\ Slflpsurch elt1'1e~ or 
us. Also vcu WILL never have tile ·OPPOATUNfTY" to oM your rot\ls off bot' tlI\(Ing full nullli,b«t\r',x,al" o. ,P'Cblre'S'.O.fiUii$iI; W.-.It-.W.tLjl. 
OOYCO'rl AU. CO"''''~~ I\jIlng.lor tile ~st of 0'" Wfl; .101110.1 HOPI! YOU AND VOUA·INOUSTP.V GO AANl(IIUPT!!. 
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.-,."."".-..... -----.-.. " ..... ~. ,..,...---------.,.,.,..,...--------~~ 

TSAADHOC Query- Resuits 

MsglO, S09.9.7i6 ••• 
CosIName:. 

C<iStACd: •••••••• €m~lIAdd(ess' • 

P>}.-

"6,(, 

Telctlh one: 
~~x, 

C<ll\wm;itJ~: ISSUe~. . 

HoIdOtteTllPe ~ 
Procemid08teTlmc. 

·TlIIlSltlaOeteTl.-, l!i6i2oio i: iG ~ PM 
. I"foinl>a!e 'l'\me 1/t 6J 2!l I [) l' 00' 32 AM 
FIz.Qt .' 
Sla tus: CLOSE 0 

RI!WMionSumINry·. WHOLE BOOY IHAG1NGRESPONSE. 
ll~cnSUtn"",.,._£x",ndo:It \'tHOLE 8OOV.1MAG1~G RESPONSE, 
-';ubJeerCat_gotyl' WIU:iI. !l<>dV'lmaging I a~"et'l MUll_tel W~. . .. . 
S"bjeacateg ...... _Ext"nd.d' whole (lady Irna9'''91 OaCk$Calet I MdhMtter W ... -:, Se-con6aty Screlm;ng • ~ar; 

Ai<prut, _"_II ",ru,er' 
Clo«'d'f)ateTlme, IjlO{20 lOll , ~g, 53 ...,.. 
1t~lvedOatp.TIm~' . 
Tc_TSOC: 
ftom_TSOC: 
·l\ettJrt'!_Comml!<ll ; 
,6.!tpOft_tJcl'endod : 
Alrlinlt_ExUnOed" 

Adtlitlcn~IHnt .... i 

;> " 1 ,J -
"'"'''~" IIId6fnt..Date, .' . 
Canna_lUle' 1/20/lOIO n·~a·~7 AM 
'ty/)jl' fl'llllL 
In'e<U'IIOI'I_Ty" COMPl.llHT 
0>1110, 

I'f5l)SU bj<tCI, Alfl)ort SeClJ(lty 
M,gOodV' To whom It may COI'ICllrl'l; IlIm~n fOf f~QrtteC\irtt'i ind.1 appreCl.tt the )oblhal·y<It!4'r'f"dOIng·as having-bUll In I3W 
fnfOn:emenl, , kMW how dlll'lruit It ~"be- HCI¥Iell4f, I thkllt 'fOur lull bcd~ Jc;anners .,,, 100 lAYUlviI.nd lJ"n~ as/lllotS 
now ha.ve r.rltMlll' on.lllrcratt, ~tdOOl'S ate much motosecutlt, PlI~ ha". !IIIow their .... 1.I"gnessto~ tcn:ot\$Iads 
,,11(/ l do 1>01 'n~ SlIme 7S" o!f\oer' II~ at mv wife- throUgh hilt ,dattilnll •. 1 wOuld rethel h_. Millatoawns, Olhefri>elhOdJ C4ft 

wrthout _ .... 1nvaII\/e. .ThIS IS ·lIfIcanstllIItIDI'III·., Iti$ II w .. cn ot my body' "'"!\aut ccnserit « I)I'9bIIbfe - . 
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Tclcph<:)ne. 
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TSA ADHOCQuery Results 

HtII,IDI'(o'l'\mlf;, 
P'OCIt!lMKIOw!'1ime:- . . 
T,)(ISMaOataTl/fW!: 1/16n011) l' u, i~ "'" 
Ft......oat~TI/fW!: JJ\6t~IO \0'111 ja· ... "i . 
f! • .,., 
~ltUS: CLOSet! 

Consum~r_l~e. JSSliE. _ 
II 1!SolvtIOl'lSu",ma",: 1'11-101.£800'1 lHAG! ~G kESPONSE 
Ih!soluti'onSmnm"",_Ex"(ended, WHOlE 1I00Y IMAGING RESPONse,· 
5u\:1~! Whole Boily !~Ing 16ac1<SC;MttU M'lIlmeter'W.~e 
S<.>\llect~_~xlert<k<l: W"* ~y Jmag,ngJ 8KklcattcrIMlfomeUlrWa,;e, 

.,'i"'O'1".· •••••• rtna. 
Oosed08teTlme: If L 71'1>10 I 13'471'H 
nec"'_DaI:~Tlme: . 
To_TSOC: 
Ft<>m_TSOC: 
lIatur~_Comme"l; 
Ail'll~;.e1<tYldl!d· 
·Aldlnf._F"fenM<l: 

Addotlonall'lotci:: 

t~", 
.oIt1in~: 
[nt,d.nt~ Oate~. . 
Cantact_PIOte,l/11I2010 I J ~:1Ci PH 
T~:l!l1All . .' .. 

fl'lleo"f<t""'_TypG: COMPlAiNT 
calltO: . 

lot sgS ub Ject: AJrpot;: SecU'1\ y 
M sg Body:' fUll bod;i SCi n$ It a .. pons·.re ",dtsgustlng IrtWlSkln ot til!vacy and tom·pletety iJn'"tt~''' .fot 'the· sal«ty of ·ilr 
travel. If thIS prorJ!(\ilr.!<:nnbnUH,the tlOlTOtistswin ha~~ ""ha ~t'o,.., beav5 PrOple whO .. iliuethfirprl<la<:y .... oIInotfty. 
This ",W 'IUIt/1<:>' damn_ an ~!r~ wnlic. economy and Ihto altllne lnoust,.." It Is imperat'''''. that VOl' discft/ltlnu,t·lhl~.pr.ctke 
1m m('<llal1!ly. . ~Ien-. VlsUl, AZ: . 
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jl: 

'rl, 
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TSA AOHOC Query Results 

M~[O, ~9Q'IInlll03 ••••• 
CustNijme: ••• 
Cu,,"Adll: 
Email AlJdr.,,;s: 
Yeleol'>o',,,' 
fa::.: 

~:'!o • '" ,; " 
rx. 

<:on,;.omer _Issue', [S5VE, 
Re;;OIurlM5..mmary: WR ITE· i N CIiMP AI GN RESI'ONS,e , " 

HaldOilteTlme; 
Pr~";~T~: 
TallsmaDDCel\t(le 1/'l1S/2010 1. rl~46 PH 
f'romDatHlme' 111 r,;2010 JO:50: II,P.M 
Flilgt' ' 
St~tui~ CLOseD 

ResolutlonS'J"'tna,'I' _Ext_,M: W R rfE' I N C'AHPAI CON RESPONSE. 
$u b)e(tOlt ...... ry; W~ flCody r _glitg I 8;ic1c..,..,ttei I MIIII.mtei- wave 
Subje<:tCl!ti!QOty_E~!""!le<I: Whole &o6y htl8911191 BaCksutter I H>KIlneteJ" Wave; 

A't'fItl'\'i' 'IIII!I •• ''''~~ NTW~:-
ClosedUdtp.!lme,:"l/lOI 20 lO 12' S6:02 PM 
A"Ul_0.II1~T1me: ' 
To_TSOC' 
F.om~TSOC' 
Return '. C""'ment' 
AI.-port_ hteNle<l ' 
AKlIM_ £>c\'<!<OOC<l' 

A_tl~NOlP~, 

1/"" 
'Aitl\ne: 
InCldlint.:,1latt" ' 
'C<>ntllC'-.Date' 112(1120tO 12;5~:47 PM 
Typot; I!M-'IL " , , 

Inte .. aI0ll3VlJt"COMPtAiN"r 
C,QtD: 

t~S9SoJb)i!ct: TSA , 
11 S9BOd y DIUl' rs". I am wrillng ~ou to ufl)e y D\J IIOt.tO OI)sh "'I" run body sanS In. OUt', .~. I t Is 'a. d1tea 1ilo!adon '01 ,our 
p<i"~tv, Th<'! T$A,lIas M rlght.to 'lo'G\( at an Image of nur bO<lIt,S, g ;'Tru~lotd tm.fll WIlli 
pow~rlul SPAM prolectlon,SI~n UD ,,-, «httc:"lIdl<.atOmLeomJGBL/<l<lI1%J907011d1rKi/01/> .~'" 

J")~ 
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~ 
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'" MI!III!"' £ 1111 u...Jm 



TSA AOHOe Query Results 

MSQID' S9i!O~U:4;' :=~ •• Il? I,? Cu«flla..ne • 
CuAAIIO, e_" AtkI.C$1' 
lclepl>o~e: \')' 
FlI" 

Consurt>fiU",,*, ISSUE. 
QcsduilanSiltnrn3<"i' Thatlio: YOI/ 1\6_ 

'1iOkIOIlteTlme: 
, Ptoct's,l!doataTiMe 
T~""'aOlIt"1imll' lil&iWl0i 12 i:i~ ',oml»« TImi!' lit 6J~:I1" H')4 57 AM 
flag' ' 
'StaH''';: C\.OS ~o 

RoKOI"tlort.>_m"'ry_£xt!nd~d' 1lI."lc You IlCSpCflU. 
"ybJeacat~'whOl. 8«It h"'ItlJlng/'~ttet J MIItI_t .... W .... 
S"I>I<'dCaI~_[.r~ndl.'d' ,Whale 8cOy Imt9iro(ll BackstllUI!' I M,\l.mel'e' W'1IM, 

NTu,-er' 
,~, ;,. il/'~"''':J.' •• '. 

CIO\IMO .. tMl1me: 1/201~OI'" 11'.7:5' O\M' 
R ~(".e'''''''ed:DaI9.!TIme. . 
ra .. 'tsOC'. 
J'rom_T'SOC' 1I«",,,-C __ : 

AI~E>C'tendetl, 
Awnne_foolendtd' 

Md,tTon8INotes, 

Alrlltie; 
hICid""LOlI'" ,.' " .., 
CD'lt;acLl>6lf:: II'OnOIO I 1'47.41 AM 
fype "MAIL, , ' . ",' ' 
l"ler8Cll1)I\_Type, CO,"",""!"'T 
CIIIIIO: 

f'\sg'S..ojec>, n is not>cdy's ''9ht 10 Iao~ .poo:turu of OUO' nak<'!d bOdy. 
Msq8My" Please !\O not Instill bOdy uannt<"S ';n alrClortS around mt unlled SI~les 'They' .re' bm/nd IC,b~ ,ml1i-us~d, 1\ I~ 'nobody's 
r 101~1 lolotik'.t- okwrt!< or ou r n.ktd bod.,. 
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TSAADHOC Query Results 

M~g10 5')'I.\I11~?iII' ••• 
Cl.I$tN~mc;'11i 
CustAdd' 
[ m,uIAddress 
r elepl\on~" 
Fa~: 

' .. >"-' 
~\;, 

P,/p 

HoIdOI\1;rTliM: 
J>....a!ctcdDareTJrr'e; 
:nillsmaOIll"nlM' li1&i20IO'l,.i~ ;2"PM 
'FromDlltl!Tlme, lfl6/1DIOU'S 1 "18 J\t1 
~139' 
Statut CLOSEO 

Conwmt'..;ldile: lSSlJE, ' , 
Re!tnIl.il1Oi'!Sumrnery: WIUTe<-lffCAMPA1GOl REsPOHS£ 
Il<lSClutlonSummary:;.exlended: W1I;I'r£OiM CAMPAIG.N IU!SPONSf, 
,SubJectCatlf9o",,~ Whole.(lody [m~1np I B4c\tS1;ltttr f.Mqllmetet WIIWl 
Suh~cat890ry_E~(en~"d: WhOle 80dy Ima.gln9/8aClcsuta!' f Mnllmelt. Wuvt, 

Alrpo't' ........ . NTu:";fi'r 
Clo~ • .cD~h!Tlme; 1(20/2010'1:11'1' PM 
131 ~~lv?dOate Tlm~; . 
TG~TSOC' 
Fo'Om...;TSOC': 
R..rurn' CamlM'ot: 
AirocrCE:<fende<:l ~ 
Alrll""_(~t." d ed' 

AdiM,ooaINOtn: 
MsgSubje(t: FUlL eoOYSCANS 
MsgfIOdy: 1 LOUOLY ,PROTEST TH 

:)\~~ 
l t " 

Airline,' 
Tndd~,;tj:)iole" 
CcnUtI..D~( 1120110101,3'0:59 PH 
Typ~. !;MAII.. " ' 
Inll'r~ron_Tyoe' IlIlfoRMAYlON R~QuesT 
CblUO 

}I 
111 
.~~. 

~'I'-tj ·1 

LIC' 
:~ 

~: .. 

~4 
:1 
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?liS 
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I ,:~, .. ' 
M~qlO S90Wil1i119 ••• 
Cl}$!I\!aJne" •• 

C\J".JA(\(I:· , ••••••• EmanMdi_1 
f .. r."i1or>e: 
f~)i:: 

CM~um.r':'I_.;··ISSUf., 

, 
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TSA ADHOC Query Results-

HoIdl)ltn"n~, 
~ClClKSedOtihlirnc, 
TalfSm.Dal:el1",e: 1/16JlIJ'iO I :i2. j"""" 
'rornoa,t11mc: \(16fJ1J10 U' 13,)2 PM' 
FIko: 
Statui. ClOSED 

Re-;olut1cnSummary' WRfTE·ffl CAMPAIGN AfSpONSt 
ResC\I~ry_f:"n'd~: WRITE'IN CAMPAIGH RESPONSE. 
Subj«1~~ WhOle a",w Imaging J Boodcialt\er I Mlllimtter_. 
St!Oje<.tCal~_E.1Mt!ed. Whok! BOdy 1ma0m9! ftackllCltt:er IMIHI ..... t~~; 

Akpo<\' ••••••• NTUW·. 
CI~~oaU.n~: l/20/20LD 1:53.03 PM 
Rf:( .. lv~dDMeT""~· 
TO.:rsOc, 
From TSOC. 
Retu';; Comn •• nj:, 
Alfl)(\ .. t)!~~~d 
AJrllft<: _ [~UI Mtd· 

·"'?i"/b 
,l,irlil\t'. 
~MJ)lI'.:. 
(o/IGCt..DaIe: 1/)(1/~IO t ·S):5i'.PM 
Tyll' f_11; 
lmrKtlclI"_Type; .COMPI.AINT 
(:AntO~ 

.I;1q)IOJ, ..... :.jjihiii.'uii"·.III4!$'· "',"'iktl"II~'maslllll' ~oa~y.o.nil· .1Ii··JMUII'{ IS; 1(jl 

Nlghl!",m ,o,mSl:~am \11 O~tf(lit, TSA Im~ lII'fliIbed 'o~_n mote ~ ~.Ovm-~l\ci~ . 
dl.turW.giy, U1erf'!l"~rtat1on5eaJnty AdmInlll<atlOn CTSA) Wlnft tol..,* .... nt fun·bod., $QMflr:l~"ilhon:$­
a'rpOrts-~UOWl!t9 "nel~CI"d b~ieautrllrs 10 "'It .. ...,. SI"P·uafth .. 1Id gew'il at 1II0f, mom., grandlliotn't'$;lIrall(\t,ttlltts;;~' y<lU .and 
all otllt" Arnoettaln I'a~~ .. ~' - !:I>r'auoh \'OUt' ClOChe$, I'~, mItInl_tlon 0<1 ~.Qrflj)ttIc nature Oi trMi.ImMou-and 
lIb~ity of TSA Olti'\iQt\no<l to COlly, OhOIO, lind ~1"'Jma!lfl~ fQ(\h InIm TS,.n~u. I haVe ti'K:I\lOIieCI' diteCt·,Contai:f 
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TSA ADHOC Qvery Results 

,nrorm~llon rOt t!>cTSA ~t II>(! ""d 0' IbIs em~, C~6 them todav ~nd letthtm Jmo.w how,illsgi.Jrted 'IOU Me wilh~' tal~pIan 
10 illvD~e our prlv&\:V. It's a,pa...,lnQlom's drea..;. 'and a nl,'ilhtmar~dar thOS~ or un.ho bc!Ie>le III IhI!:!]'e.1f AIn'erICan prlllCipla-
of I;berty, f1!t({alned 9Qv~{mnent,,'and p<tvacy., untWs we ~o~ tI'Ilt autr4Qt,''TSA 801f1ti,wlll be snoO/)ing, ~ tne u~3'rm.ms'Of" ,_ , 
:SUCh "tnreats·,;s$ AmerlUn Irtds. 9\'1IndmottIel'!i. and, grandfatMtS. Alld ., you lit they,..etuft? You wKIn(>,pltySl(illIy!WIrclled by i:'::.i .... 

II~TSiSA~-ii~~ .... v.~~,~I'k __ p. •• a~r.n~-i~~~~A~I.6ft~er.~i'~~a~fr~~~ed~.~Tnc~~T5A~~~.,d~~lR~l~~~~~~'~ijUwii~ii~<,~iiP .. ':~'~~~~~~ .. i 
lull.body Ima~I"II SInCe, 2002 and ev~ InI,OI.IiJced the te<;hrlOlo\lyat a l\andfulat airport. In 200' ~wluwut e~ mit ' nIS~'~n\l 
passengers knew they were- be!nq watd'iedln' hil manner. ~ <:ongrHSmln ,11150" ,ChalfJ!:lz {R-Un Slild, ~NOI)(idy :n~t(j $H my '1friI'~ 
and I(tIk M~to to sewre ~n iIlrpl.1nt· Oespllr. ,ei'~ .. sur~ from the TSiI., these lull-bQ1ltscinS'lfe In. . 
uncoilstlWtlo",d,ur'l~"eptabl .. ~trulI.\on IntO rhe prtvecy of ArIIetian ~er$ .... \!OIW<IDe. u~t,yelT.Cempllr!)l'l '10.. tlbei1y 
O,n.aOf 01 t)hrelopmorot Steve lW~tfllltll ,sued lilt TS,o, for (ffllllning him fo" OA"/'rI\J '(/ISh. 'lletalll6 Steo«!-so slfongly'stood, ""'-10', 
,!>em, th" TSA b~<ked down I,om ,1'$ UfI,ont<tltullal\lil 'lUrcheS of paS5Cf\gers' n""·t .. rottI,m~elatitd poope<ty, aut S<KI'1, vlct....es 
r ~. 1i\)Gr'iY ill r. t'8 roo' in IOth.y'" Amer\(lI a"ll "",$I W' I "uglrqor by OJ Y\9Ilanq".bU, leal"'" 01 it. ~MftV .. W", now rlfiUo5lng , 
the gains wt,Nlve made ag<dnst the -....nar>« stat',,'iII~,~,aI ~ ":$~'_I( f.!lure- 01 tria re6Cl'at ~t-it!I ObaonB 
hlmull calle<! 11. How,t"" TSA wanll 10 l<Aaw la' "'are <lboUUlllhiln.IU'R the <imount of ca$h'we'rel:arry1ng. ,Use t~ ' .... m~ 
b!low 10 contact them today as'we 1"_ tile TSA Ihbl tl\e l'eeoom ~nt'WlU not 111 Idly by ,;"tIIls /lQt\t, Mt,uBia 8rnl_, 
a''',O(al es 'jumped ,on th~ ! nt\ll1oq~ fU.tNt of <JIll 1<0 n.'I<onJh ... '<Mrpor'! ~KU<1ry. ,"ey nt>Ce, .ft, 
lalture n ttl .. )(~ lor m~e p'owe.. Elut'"Wo ~nc'" 'thit tIIIf' Illest mo~e WIn riot ~"P OS 
Jl'9ht 0'_ ,wno hav~ stopped suet> 1nO;iI)efIt5 ~ '''Is an" tne'atteniOi'cd -~bln9- " 

,*",'pei;iilngers UK! 
Sl.rlppi<>g 

I6way <our pr"'~'y and liberty. ~q 10 f~ the 1(151:, Mleclt, buU!>e lerror1 '~IiII.l ... 'IJII •• !I!IL.. 
'reedam~shI~g· seCurItY- meuures, As Ju An 1\11 ,uori· , 

"M eltjIlalned,,· ",<I'nti "'''0'1 Is ,safe, ~ beC8UCI! 
pHots I"",e,<}uns, ,c.oc;kPi~ dO(lts ~flllI'" banI< "1IIJIts.,a,,,J 'M paSl!eno_ !1ltVe b«Ome "ourag~(" .. ,",Altll~ ,,"»'''<one by , 
u)(Ji,,"duais In the prl~.le _r. no( IW'tN!:Qilvemm ... t. rv~ sold It befoNi,and rll say Itao)aln"I/IM (8I$'Nd t\C,l(, ' 

$tripped U5 ctwr ~atu,aI rigN$ to keep ours'j~6n(.-by ICeeOIog.Nf~· __ 9/11 ,_~k:I MVer' ~~:' llwe',q,;,t 
I'D dlmlnlsntl\~ tl1re!t 01 tBTortsm lItId ny mora.'safe!y. we can rntlIte Uoe St<:or\<:IAmendment. hJfld'.a!r11",,~yba<:_ to tht 
prl~aft' $fiC!cr ,and endoiJr ~enr~POli(:V nHoref!lt\ Illtervenllolllsm. COntllct tne TSr\'Sc·OlTleeof, CMllI,l9l1ti;~ ,by pbGne- ~\-;.. r', 
ton frealt l·an·fl!O,~·rSA U'871-136-'1812) or (800),.877-8339 (TTY) eili:rbremtit, tr; <1'IrtP~IIUf,jri(i4"\l.maU ,. >-
,yalio-o.COmIm<:lC(lmpoS<!?to.TSA·COt\l~ttcentefOdhs,VOV" TSA~.n~.gOV,8enI_n.""3nldln saId,-"ThoH ",110 glveU/l 
Cli5enual.oerty toporct\llSe a.1We t\ImIIOI''''Y satetv_ neIItlarllbertVnar,.fely,"'l«;u~,cto«k r:iarUo"- ... 

1r."!ftOn afl(I tM TSAu..llmerlcan& iIiit 'Only ~ ....... rMflt ·DiIttI; buttllllt _ oro\II not.!too until DiiTOI1v~,'anci' lDu 
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1'1'0/0: ~901"6 
?:,-; 

c.ustNam~;~~;;;.1111 Cu5tAll6;' 
EmaIIA66.MS: 
T"~p"on.~ 
f.A:M.. 

~r: . ..:. 

TSA ADHOC.Query Re$uits. 

tfoldOM"folnn.e .• 
~o!.Tiitwi· 
laW .... aOl>U!'l"·ne.lll i JlO IIll ' tl: u PM. 
f'rotrlOl!te TIme: 1/1 GIl 0 I 0 12:2"2.18 PI'I'. 
Flaq: . . .. 
SIa.WS; ClOSED 

i:OM-Utrlllf _I ssu.i. t55UF.. _.. 
Jl.e$OlutOCi'lSu,nm>i'Y' WlI.lTtHN CAMPAIGN RtSPOHsE. 
1I"$OlUtlo,,~m.ory:"'F~t~eo: WRI-re-IH :CAMPAIGNRESPOH51!. 
S~l>iectCb!~...,.: Wholt IkM!., i!'rl~Oongl a.c~ttllf l)'h\lttl'letet_W~ 
S"bi<'ctCM~:""hl~MIl<1' Wh~ Body II'!IJQI"O flUcltSCBtt~~' HUh~cr W'lve. 

A~(DGrt~ . 
f\'ru~r'_ A 
<:1Qs""o.~[e1'lme j{~O/2() 10 J 5&,45 PH 
JI.~t_MD3ft'fim.:· 
To_iSOC 
f,""'_150C: 
1l.<etu,toJ...,.,., ........ >t, 
Airport... (xt""de<l; 
AI III nt'_E .t'nd~d. 

Add't'Ot'~llIlot..,. :. 

" 

... , ... 
":irn~.,· 
Inr.l~nr_OAf;n . 
Cont,lc:t_DMe' 1120[20JO.1 'SO: 2l. PM 
l ype' E I'IAII. 
I;,~.dlan-_ Type ,. Co-M'LAINl 
Call1D: .. 

_ M'9S"b~. AIrline 5erun(y 
M"!)B<ldY: Hey, Guys, Why don" you.IeIi, ... ff'()ffl I~en STAAT AGGR£!:SlVE PIIOFIUNG'I Andwha~elseYou-QnlUml;orn tnMl. 
In>lllslon iiI kid's arid ~randmA's ptfll8cy Is bctl'l too eXDe!1$lve, tlmC-CCl'I5UrNng """ "'51i-/l~1;!; Irlim the 'l'W!il Ih'eat,.k c~" 
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TSAADHOC Query ResUlts 

M~~ID: 590:111.48 .. ' 1111111 
C~N'one 
CVSAdd. 
E"'~I1Ad(jrflS: 
T ~te,*,OO'lt':' , 
~a", 

- f';~ !.,. 

\'7~; ~ 

C(lrnl~r _lu"t: ISSUE, " ' 
R~s<>lullM5um"",'" WRITE·IN cAMPAIGN RESPONSE 
ReSlllutlonSumrnarV_Extentltd! WRlTE~iN CAMPAtGN fU!SPofise, 

fkll<loatenm .. , 
PfOC:HHdOfleTime' 
nllltnaOaUITHfte, 1(1 :iJ20iOlf 1 '118,'P'M 
ftom D"'';T1tnt' , l/i6/20I(I n; 1]2:26 PM 
f~Q: ", " 
StlfLiS! 'CLOSED' 

s"t!iect(~tY' Whele Sody lmlllling f lIKkscan$t I foIli"""erW.we 
Sub)WCilti1</O"Y _ E <I ~d; W>I<lIe I\Qdr Itnaflnq , BKUutt erl Mllilmew wa<oe, 

~,4 "'"port: 
NTu~r)'~~II~~"~ 
CIMeoO~!~nme, 1/20/2010 2:01.02 PM 
~1~."O.tt'T;rtle· 
1'o' .. 1'50C\ ' 
FNlm_T50C­
~turn_ Corivn ~"I 
AlI'port . f~ 1~r\e;lt!J. 
NrHf1e fxtt!fKIQ<l' 

Addltlonall'f01es; 

Nth""" 
Ir'QMIICDau,' . 
,C_tt_l»w 1/2012010 2;06;Ofl 11M 
Typ~: ~MAI~: ,-
Tmt'baloo'::' -r.,«. COMPWiU, 
C._IO' 

M.gSu b Jett: B<><.Iy Sea.. "'''9 C<lmtlbld t " 
M19BOCIy; To ,'Nt/om: it m"I'.COIIWII. I <i'" taklngsomfu1mt cot,of my ousv sel1echdot bofau$e III~ ,what I ~lO'S1Iy 15,lmportallt. 
PluSE! tal(e sometIme (lufot yout bUSY,schedule 10 'fMdll1lL 1 ~m a bom,lnd IItW,Amerltjn~ rloW ouft;oun(l'!I,.mY'feilllly I>a~ I 
history of SI'I""no th Is noOon. Inci udlng my brothW whO II aJrl'tlltiy _i;J In I iaq'. But.M I see thee powti' ~bbln9 QOInll oil 
,0 <I'" coonIry.,'t m~kes me tctiN~ dellClS4i tIIM:II, _l'IIIve bgef\'pLll'ln ~r.:lnd usl~ll,tNt power IQ coat \hc1,',own':poClletl,a( 
1M <nilCl1Se ~(tne,tmr.i wor\<l"tI. I1On_, iJOodpeiltlh!d AAie<lca ROIIt!In9I1I'OC ourhbertl~.'OoVr1gl1ts. Md.Ot.triIWn , ' 
<:QnWtul.on.<inOer (~e pretense o1.secur1ty. TIle mMt UCuNI ccuntry ~c&JId have" If 1)0.", 9Oii.,."rnent Woulchllo.-vsto 
\,xf'«JO\t' our (,ghU<>t"" S~ a""n(lmeRl,CI' 0lIl' toniIfNltOf\,""'odUmfi·" ~1~e9uJ41W ",nltl •• b:tIn9'~ {<j~ 
SCClIlli1Y(lt a FREE Stale. the, right or tIM PEOPle!,. kefp lltWJ~linM" SIiAU.', NOT aa:: "HfRING!!O," ThJI.cum-nt:'~ltl)/ll~­
lh(!$e bildy- scanners:.n our lI'ports, Is toI:ally'allO ((Impl.lel~ <ibsun1. JL1SI ~ !IlMiI!Nitjerllil,"IICOtrltd tobl!lO!>tip hll 
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MS91O.590J50 

custNa~':~:iiiiiiiiilllllll CustAddl 
(",,"'lAdd'elI~ 
T ~repllone: 
F:.,.-

C~~_I"u.: ISSUE,' 

(Go 

,--, 
~'"'")l...:D> 

TSAADHOC Query R.esults 

ftOI40JIt'~' 
PrOc~~t1'iroe 
i'1!i~DaleT""c: i{nnolo irl'l:2ii PIoI 
r,~mD.1ttnm~ )./l6IJOIO 12" J~ :30 Ptf 
f1~!I' 
Statu> C~6SED 

Res¢IIltlOll~'V: ..... RlttiH CAHPAIGtiItESPOtfSE 
~uttonSwr"'It~'Y .. f"'''M0U6' WRITE-II,. CA,MPAIGN R5POH5I. 
SoAll"~; WMle Body Imaw'''!!1 6.tcIcKattu I MI"'mete, w;)~ 
~l.lbjl<ctC!\'90<v_e.t""de<l, WhoI .. IkxIv·1M49"'V/lledrsclltt". I M,ir,mere< W~ve. 

~~. 11111111111111 NTU~; . 
C1MedOtlftT,me· l!20I'lOI{) 2:G8:2' PM 
AKeiVlGO.teTln'je, 
1'o_T'SOC: 
l'mm_ysoc, 
"fium.;.CamnUlfll; 
A1'l1011..fll'lfl'llll!ll ; 
Alrllne_ £ !<lfnd ed_ 

Ad dit/onaiNoil u; 
Ml'IlSub Jtct: Full'b«Iy 5C.ltl 

i'~C. .">I1mi •. 
lntldent. Oi\lC, ... . . 
CanIKl.o..l<!:·1 nOllo I02:0a -0'1 PM 
.""11*, :fI(AIL 
11'l.~ro!tCtlan_T_: CQMPiAI)lT 
GaIllO: 

M~6Ody :'1'0 '!OIVIII) It I'n!oy «Inctm. I tm Cll$OUlted with Ilia T (aMpGrtal!On ~y AcJtnIrttQratlon llte'5I: Pia" to ItW.tCIeOIl1' 
pr'VK;' •. NObCodY.flet-Os _ lIl\y_ ,;a~~ to SC!OJI'.·.n IIItpIane If _ ... ¥It 10 "tm'fII$l""1r tllruf oi lomw1Srll and· ..., .. ~ 
SJlfi!ly. we an TeSltire thf' .second Admi:tldll'lenl';.hand aiftlt!. U<u<'lty b.c~to the ptlv.tt.,~~. "1>d~:Our~s pOliCy 
or fnrelon Iflltl'ltjtf'llonWn . . 
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. "~=H"""'"-"'''''''"'''_''''Wii1Iir<;,,!JMi!iI$'N'$III!lWi1 I 1_~!iU!l!_lIIiIIrr1:JjYmW_ ! ;. ;!II'~ 1iI!IIIZiIIIiII"'· __ ~.~='H'''"_~ . . >m_ " 

• i, 

1. u 

tlr~~ 

Ms.;;JD.S~ 
CU$u~ .. ame~_ 
Custl<<l<l: 
l: mail Md·rI!SS' •••••••• 
Te1cpho"':, 
Fa,.. 

/ ,0',. 

Cons"",.". .;,r .. ue, .I 55 U c; .. . 

TSA ADHOC Quety Results 

HoIdOM'otTIr"M: . 
PrOCU'RdOe!otTime: ..... ..' . 
T.tll$I'f\1IOateTlme .1/17 no 10 I ~ \:3:2 4 'PM . 
rromOateTime: .1{l6/2oio 12:l7: IIII'M 
Flag: .. ' 
Slaws: Ctbs'eo 

ItE'SOb)~O<'OS"mm&"", WRITE·IN CAMPAIGN RESPOf.!S( 
ResohJtIOOSulnm1>tY_f'.<tetldccl: WRTTE- III cAMPAIGN ResPONse, 
S<JbJectCa!ego",,:·Whole 80<11 Imag,ng J Bad<ruttet I Millimeter wave 
SubJectC"tegO<y_Elrtended: Whole Body Imagin(l/lSacl<$caIt~1 MoIIimetotr Wavot. 

·A,rpor
e , ....... . NTU~er: 

ClosedOaleTlme: '1/20/2010 2:JO! 16 PM 
RealvedOai .. Tom.: . . 
To_1SOC: 
From_TSOC: 
Aeturn_Comm~nt: 
AI'lXlrt..Extcmde<l: 
A!rlln e_fxfended1 

Addillanal NOle.-: 

... ~ ~ 

(Ijll' 

AII'!ine. 
InClderll'-.OlIte' 
Cootatt~Oilfe' 11201.10 1(12: 2<J'~ II PM 
Typ.:,t"EMAIL· . 
InWa-d\Oft_ T¥pe: COMPtAINT 
C~IUD .. 

MS9SVbj .. ,,:· Full' BOdy Scann;"9 I~ WROIIG 
MS\lllod~: 1'SA; The pmposal to un full body.S<:bMlng t<> Ioc>kthiouIP"thif '(Iottol;,!!' 0.1. rrut, my, Wlfe;·~h~driin·.&rtd 
pa,ent.Vgrandp'ini"t's Isa rno!ljeit 1"" •• IOft 'of our !)Iiv!otY .rid .. fuJi"e;" eM(iiH~1' ou' ~ 1 Gb8tItIes. Oilot' Nlg~ri&ii,iM&! It .' 
lhrouglj third world and Amstftf'dllm $otWl'lty'dHPII~ thera-cnbat VOlt kIIew ,newas comIng and W1!seven feooned by h~ cown,(ather" 
""d. you. are. gol "II to 'use. tI)~t.U- al" eitcQSt.!o· ~Irtually -$flip Jelitd> all Arnert(oi\·CltIUM fa""",'"'1 tNnll1l<lt' TIIl~ 
perpetrator wlis pillctl""l!vgilt-.ppeci'or you,and;& etiMplr&ey mlndold ~~'.ml9l1t e-..e-nliroue ffiat yc.i'!-ftt~Nliiil!n':S'ii\iiiu 
could I~r your age,ldaand'rnplement tlwsijrossrylnYa-S1vet«f1ndOg.,.,You s~d ell be asIIam...-lof this 1n1f2lve .. 8M', 
6I5glKtln9~ grab •. Full.bo<Jv $elIn$ a;,·Mi:.unOOfl$tltutlO<'Ofl,un~~lIblil! liltruSlOn',nlfl thepm.acvof'Anibrlaon I)IJs$erigus 
naUonWtdl!:.'.and mIJ5rl'lOfri~';inri!m""fed.Sharni! on yoU,ani:! '",III be 10r'War'd"1I'9 tNs.jam" Me$i:.to,m'iSena~ aMcongrtSsmlr\. 
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TSA AOHCiCQuery Results 

M~IO: 59.0.16.9 .... CltslNa .... e 
Cu~tAdd; 
Em "UMIlre,a': , \lmal!.com 
'ele",'Ione.: ' 

'~ 

F' .. t-

"iI~: 

Consume,_lulle '!SStre, 
R~ufIDflSum",.ry; WRJTE-I", CAloIPAICII RESPONSE: 
R~llltlcnSul'l'lmb"f~Exten<lM' WRrie-IM CAMI'A'GNRES9()NSe., 

wcld/)a!eTI~e- , 
Ptoc~Dllt.'T;mo~. 
T"hsmaDatenme; 1/111'010-1,13: 37 VI'! 
~'''mD~leT!rnt' _ 1/1612(11 (I 12: S4 -211 I'M ' 
flAg: ' ' , 

SU>lU$: closeb 

SulljeaC~I~I)ty; Whole BodY lmil!lli>g IIIed:satter I M!IIlmtte. W_ , 
SubJ<!aCMI!9O<Y _ E~!eo""d' -Wholi! 6c<Iy 1I1I/lOing J' BadcSCill!*r / Mill ..... 'er W_. 

~~~11111111111111 NTU~ 
'CIoudI).teTl~: JnOnOl0 3,09:31 PM 
RealI"edDlteTlme. 
To_'rsOC' 
Frbm:_ TSOC:, 
R"' ... ·"_COmtneMf' ' 
AIfPOI't.-t:x'cn~ ; 
'Alrn~, eJ<ten<le-t\,' 

Addlt1C1'lalN'o!~: 

!,t; 
Alrt!ne:, 
li'td(lltt\l,.:oate: 
ConUt'\;.. 0i0t1t, 1I1001OUI );(j9 i 6':PM 
Type: EMAIl.' , 
Inblr3dlcln_Tvrie: (OI1PtJ..IWT 
(alIO' 

I'+IOSlJbje(t: A. tonr.<'!'ned tltli:en ' 
M~OBady' To Whom If Hay COnCIOI, 'Wlih II>!! reant·UR<iI!f'WUr. bOll,ibi'ng • .:e.t, j uncleflt/lnd tI1at, ih-e, TSA tl~S' eornu'''I1¢""",,.Gh 
sa uti...,.. WI!t1 till' br~a t~ 01 Sl)Cl/I1ty. It 1$ lIncferital'ldaole [h'lt~ TSA./s conc.med t/QI It$ta~c-s mey IIeed to tie mo .... 
int~"s~, ho .. ever, It I. not,WOO'th t~. Jrw~n ol:pnvacy that,.,MIIio<I'I ~1;arI woukl,permlt. ft lS.\Ib$OI\ItitIy ".'~C:otiIt.ble.'lNl 
l~'~ fyptol tcthnOIQClY IS bel"!) ~ to dQI'W!tI" an l$iI\fe:cl'l.t toUtd-be resolved In _ inII&s\Ve~: W~eq"mTl\l"ds 
r«~tves an ema~, tlley Bfe to !'e\Ili'd !tM i!CCually 3O;1XIO ~. speliklnll OD ,bout a toiiIc,ll«atiw:thIIY<li~I>"""thM O~OIJt(l1 
every lI)-,OOO Ptt>Pll! wi" ta ~ tile time to ,Yffltett>em, 1M thaI this is a ",flealOll of those 30;000 that 'COUld no( find the time 
ttl ",rit'!: ~acOiliM l~cti<:$ are not -th.soiI.nion te p'o~ntl!1\l'tc,...o'ISlIIt\',(\cs.and l,ho~'fOItwllJ reg~rd t,hlsfOlct.' 
Funhct1"I1ore, 1 know of milny peepr. 'NhOl"OiJkI nat'out nl'uie tOny lIme run bOdYseatillil1! Imti!emenl:ltd; $olu,el¥ the.'5i..Ons­
on'( Il<! «:"iIttOm1c,Wy b~n e""~1 to tile ,,al,IMe j ndunry nor Ihe TSA beauSf' leSS lNsihe-H meaR$,1eSs JabS. With the:tu; ter.t -
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TSA AOHOC Query Results 

M~OlO S9017l 
C\lst~ ~m .. , U,,!(ltown Un~hown' 

C,,~tAdd' ' , ••••••••••••• 
r,m~llAdd r6'. 
'Tf'\t'nho"~t 
f~~ 

CMtu-.-_lswe, l$5UE;, 

Hoido., .. n~; 
prQ(ll$$e:do.tirTitMt 
raUSIMDaiflTltl'i.: ljl?i~OlO, I ,13''39 PI'l 
fromO~ttnn' .. ' -1/1612010 12,58,50,'''' 
Ffog;' ' 
S!.IItus, CLOsro 

1I.w-.l>MjOllS"mm3rv: WIU,E·1N C»\1t.!i.lGN AESl'ONSE , " 
Il;f'5OI"ttonSum ......... _~ WAnt-1M CM1PAtGH lIfSPONSE: 
fuol))e('lC~egol)'; WMW! eeor rm~!II"91 ~'r ~1Itnet.er ""bYe 
Svl>}!!aC"tegt\fY_E><1ended: WI'IOIe 50dy Irnaoftl9 J Backsellte<' I<tn,ff\ettr Wave. 

Alrl)Ort!, 

r.JTuser; • 
Clo1l<!1l0tltaTlme: 1/1012010 )~I'l' 4& ItM 
"~e'''''''DeteTl'''e 
T<>Tsot· r,em_l'SOc: 
lI.etv ..... <amment' 
A;.po~[>tUt'idCd; 
AI<1ln"_htel1ded: 

A<l4IU_ltWfts' 

'1' " t _\..J:> 

Altlfne: 
, Inclclent,.,OtITe' , , ' , 
C(l(llaCL~II!: i/20J1(UO " 11 l\1~"i 
Typ.' EMAIl ' ' 
)nt'll'lttJOtI_Type 'COMPlAINT 
C"IID 

M$9SubJ«t'~\COO S(f;p·sellfCh , ' 
MSV80cfyi I rrn;ln. on there belnO no tIOdV S(lns $UC!I as IIlI! .~,..,....;- ·acens, yDU propose.. [fly QUIll! a btl.. .... try of my 
~~\'cs an! It'l!!qHent nyers.NOM or us,wI\f ny Ir th~ 1rW000ve tecnntl1\ltS ~ are tmplemenled.l wlll 00 to Qllnab'! 
bon ~.~~ tQ ,wold 'Such'9f\vaev fmoMJoo. My 'nt'f\ds .M.~ 1aeI.Iht·sami: w ..... 'ThIs. tliG'~·1n I~ e ... ctll' 
1M!, Yau :_«hOO: II' y<lu tlitnk ~!lm~ ~ "90"'9 to prirlenl tlll'l'Otllm; ~"'9 freedom and ~..., am~/ltrlqht*t!> 
c.117en$ WJU do a mudi belt .. jOb'()f $l!(Ullng QUI' tI6tlQn ftOm tcrrorI$t'J; ,t,lter .. n, Ill. only'tIVou9h tho IntCtVenUaI'l 01 . . 
()rd,MTV (1trlen~ n.as any rerral'iSt a\tempt on0n lIi'lJlane ilv« bef:n ttooped,tuIit ~ MI"n" on tM&lrpI"", \hat "'~s't.1ti!n 
dew,'UlI'I1t1way .ttll,,*, Mlltagon (In 9-11 bte~ armed, ~iltlloM jtlOpIe ~ll1ri't hili. lI,ed.:~ 1)IJime' the' I.Intlmdy """"e 01 llIe 
1)OOI'>1e t>nthat pllne tot~II"'on (he !/OYlP"Imtnt _ 01 ~ Ion Qr lnd GfMIIdIMlOI'tgllu;.l />e."lIoodIe-two,SIIOtS fgnOl'int 
liberals of t~ IS COU'">f<Y are _UUn'r us •. " thcv continue to be: SllCCUSfui hi tIIIi'r 4eItfU<;tIon of oUr eMI f\tIIl-S.:W4! , •• nt 
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"TSII..ADHOCQuery Results 

MSillO: 5~O'.:.li7i2 •••• Cu$tNltni.,: _ 

Cu~~dd' tllllllllllllil" Em3"Md~ 
T~O) .... 

~"". 

:~~ 
(bll-

c.o"""m·i!< _J~'"e' ISSUE, . 
lIesolutlOflSummaiy: WR!lI':-iN CAMPAiGN IIfSPONSe .. . . 
A .. s.otUtlcnSo.rmme'Y_eX{~nded: WRITE-IN Cl.MPA1GN RESPONSt, 

KOidOMtTlme~ 
.P~Oat<!l~: . 
l~bsiniriMHimE. VI :il2OiO 1'1 J .39 ~ 
fmmD.ateTlme, .1/161n110 l"Ol"16 PK 
f1~9 . .. . 

'St at~ ~' r.LrisF.o· 

SUbject(:ilt~il!"Y: Whole. 8o<fy Im~ I SlCksQ\t.,., MiIIlmm< Wlive. .. . 
sotI]eaCltt"9"'Y -:ExtP.n"e"; Whoht Body 'Jmlllfing I Slr.I<sc.oue' I !'t,lhmete.- Wa>I'fi. 

A'~ortti'lIlIlIlIlilllllll 
NTU~'I !\ " 
t~e~o..teTlme· J;!20POIO '-!20:S1 PM //y,:, 
ReC'l' ve<I Date" .me' . .. . 
To_TSOC 
f."",_TSoc:· 
R<rt. .. :f1LComme"r: 
Ah'part_Ex:4nde<'l , 
A/~lne~E~t4ndeci; 

Addi !lana INotes' 

A"~·ne. 
1 0,1Il0l'',-Oau,': , . 
Co<\t.ut _Dat~: .\ rWI10 UI 2 :20::21. PM 
Typ*, ~M"'I~ 
I ntIl'1'OKtI.,....:.. T'IC<1. COMP\.Al NT' 
CaUl 0 

M~95~b;«Ct: full'bOdy scMS. ...' .. . 
Msg8<XIV; r Go net want my on\l'.JCV arid, :lghU I~ 1Ind t'fImoveiIby havlnq full bodv $CblHdlt~ a1r\>CIrtSbeo:Imcl .... pnvate 
,;Ultf>~ h.vUriade l/'Ieg~Ih!SI ~d~~ 11'1 p..vtnt'lng'll!ll'orlStattadcS on plit\H .... na in ~1.Notthe 90wnmitol\lHNe 
neeCi.cOnlrol of O<lr ~,i tr3'lel$4fety,PUt.baCI< lI\1q !he 1\8f\/:I~ "'_ptl~ate ucta~ Tht~e"qgst' .neS'lt.:es':'.tO(ki; lis 
fodder ffJI Mor" control of ~Itlz~~ rights. lia,,·6boUl 'emov"'g ·ih.e"IOhtS,'Of·til_lerl'Ol':s!$;l I,.·SA'f NO TO RJ.Ll.'SOOV·SCANS·. 

i,:>. " 

,..:.: '~., 

;:~ " 

~;, 'i' 

'I " 

~I 
i " 

~~ -I 

l~ 
"I" 

, 

;~, 

,I 
\1";:\ 
, 
';' 

"1:=" 
:.:, 

• 

:,;." 



MsqIO' 5%.li'6 ...... 
C~[N~_:. 

C\;,;tAd,k ......... . £maflAM'ciss. 
1 ~1~(lhOl't 
Fa. 

TSA AOHOe Query Results 

{~.4_~ 

" ,i , .. _~. 
HoIdOlleTltM. 
PrOl:1nRllDateTlm't: 
Tat" .... oat.,.,,,,.dIt11l0\O j -11'';'2 I'M' 
FfOtIIO.te" .... ; tIi6/~()1 0 l' O.t :09 PM 
1149; 
SU!us: CUlSeD 

ConSvmeu,_: 'ISSuE. 
1!i1~<mS~ry. WAITE·IN" CA/oI'AtCH IlESI'ONSE 
Rt-so/U1,onSum .... ..,""blen'detl; _1TE-!" CIoHP,tJGN R~. 
Sub~Q\~, Whol" &o<tr I~ng, a-scattr' MIIORMter ..,..,., , , 
SuIlj«tCal"9O'Y _Exrende(f >, wl'Ide IIOOv ImagllI9 I e.r\I'~ I Mill<mC'el Wa .... 

.... ,port: •••••••• NTiJwc; 
OO$L'1IDaleTl!Tle: 1120/2010 ':21:01 PM 
Rec"'W<lDllt'T'm~; 
To.TSOC; 
fron'l_TSOC: 
R~n_CcimMoent' 
AIrport_blended: 
A1r!rn~_btcndCd, 

A.lIdltlan.1r"'ot~:' 

:-1 ,t 

J;"lo' 
j f. 

AlrilN!: 
InddenLDlle: 
CantlCI...Oote, 112012010 2:'ii:i7PM 
Type:EMAfI. 
Intotictfo".TyJH;!' COMl'lAtIIIT 
01110: 

M5<J5~bject:'bodir '$ca~s at a!<'ports " ' ~, ' ' " 
I'Isg6odv: II !, not "t:<:msa"llo use Ih~~ typn oIsURt fot$KUII!'\I(?)r<::esoni, Quit I"",dlna OU' prlitacy Jnd qu!t!aiclngour 
(rnooms away ,This Is noi Nul Ctrmany, thIS IS AtoIERIC"'!" ' ' 
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TSA AOHoe Query Results 

M<~iD~~90 I Rl 
Cu"tNttme~ M 

" .. tAd~, ••••••• fmaItAM/lfen: 
Telomt"1o~: 
~~>.:' 

r' 
!"'y 

, j 
'':./.'7 

i-i.;woaieTlme' 
~O.teT'mo: .. 

. Tal.........oaIllT ...... e·. l/17/2010 I' i 3.4'.1 PI'! 
. Fr()mO<lt~lIme" liI61~OIO.I·'I'),4'J PM· 
Fla9:' 
S~UIS' ClOSfO 

tOilSUmlH' .1s~,e' ISSV£, 
RMOIullonSummlfYc Wft!'f£·JN CAMPAltON IlCSI'ONSe 
II.McIuliOflSum,_y_t>rtll<,ufed: WIUliHN u.HI'lIJGN REsPONse; 
S\l1>je<1tl1lC!lOtY: Who1 e lloiiy I ... ~ I lI.td<SciMtat I Mllllm'~ 'oil ..... 
SU!>)t":'IC-I\eQO!'V_Il-.t.mded· Whole! f\Od:\, 1"'''0'"91 ~lCJIUet 'MIII ... Wt."w~. 

Allpott: 

~M""''l'I~''''''·. '1'I2~O~/20'I~tI~1~'~lS'19PI'I 
llCC1!l~eclo..t"'Time. 
To_·rsOt:. 
F<nm_TSOC' 
R~ ..... _c:omtn«!'il, 
A"{JOtI_l!lItcr>dcid : 
Airlint' . t"""""ed; 

AOlItI"'lMlNott't! 

I,;, if' 

MIoQSub)ett. h 1 bOOv ~CI ftS 
"109904V' 1 .am wtllmll to .~prc..lnv dltgus( ~I fht ~'''·Md ... 
~h or prlWlt')' I"d J,.rikly wi' not m.1et us "f", •. 

~~, 

Inr:Id~~O'U!: . 
conao..Dl,e, l/20flOltl2'24.l8 1>14. 
Tyge,eMAII 
Inle<u:tOr>_Type: COHl>\J<lhT 
CllDll): . 

. ilftiOti'llI~ ~ Thii lSii iI1<e<t 
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T$A ACHOe Query Results 

M"\IU)- S~9(J.'11i& ••• 1 
c~m_,'1 
CU$IAdd, 
fmailAdd'~S<'I •• II •••••• 
TI'(ephone~ 

r-a:.c: 

C""'SUfnei',,;t~~e' !SSU~, tssue.. 

'I' .~ tioklOllrcThne 
p ,000~$e<loattTlr .... :· 
Tah"";'aoa~TIn'~' 10111010 i'l )-SoP/>! 
fromOar~Tlme- L/It./2010 I' i;!:30 PM 
fl"ll. 
$t.I~'CW~O 

R~kltkmSummlifr' wIl.1TE-\N CAKPAtGN RESPONSE. 
Rf'$I)/IJt.\otISumMa ...... :...blelldt<l: WRITE·IN Cl\MPAJGN IIfSkiNSt:. 
St.obJe\'tC""...,.. Whole 1~Q\iy Tmaglng J llad<S(:iIIut I Millln'lel:1I" wave 
$ .. bJ<P('iC.Jt~ _~tet>ded: wnole ~y lmaglnl) I klt5cal!'e< J MlRltlWitGr wa~, 

AI'P()rt, ••••••••• klTl..~' 
Cl""Ml»teTiail;l 1/2012010 1::26(H Pf.4 
R~DIII"lmt: 
To_TSOC, 
"rom_TSOe: 
lIfm!m_CO~(; 
I\lf'l)Ort.. E ~ t'en<IIId' 
AIr1ine_brenllec., 

TJ'#' 
AII1IM' 
InckfePLDlle: 
COlUCU'ate:l/lon010'2"i~,S6 PM 
T~~EM.4IL 
InhrritCtlOn;. tyuIf., COMpv'1 NT-
CelllO, 

A(lt!lr,onalf\lol."'" 
f'I,<!S<.()jed.' ~ ... 1! body $<:IInS are Unconwn.«lonal ... . .. .. . . 
NsgSOdy, To. """"" ,\ may CQI\Cem, I am appalhod anne: '/lOWbQIty of the tsAf(IrCInQ PaUenoI" through a MI" bodY 1cil" Iii order 
to board apr~IW, !ll~ comJ)\etely~to.vI(I,.te 1M l'igntSof eve<'I'_tO "enhence,wtcty-..,hlletlirtng·.Aftlil booy . 
~can wtoer1l ~iy ~t5onnal an SH ~iIIa i'rtorr\Cl~ .abSuf"<I.and.~\IlIli!W" t.-neomPle:ttlvagiolnslthls . 
~utr~ PIG! ~f!flu US c;o. ... nmint «I urtp dilunsof orIen ""_~&, Itthf! TSA we .... tG .turn il,port $ecUr1ty back OW'-' . 

I
lto.,.rtv.otlle_.com •. PI'InrCf w~-WQOI6 .. aII.bti.ijlllOliiillli· iifa'.·,.1.0 •. o •. tfOiii"'IISiUPiiliPOi~iiTiFiUiiULili80iiiD'riii·'SCAiiIHSiii·A.:rI·AiiliiRPORii.TSlliAlmerli.r:BniiiOll. ~en &. Tp' ',yer; . 
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TSA ADHOC Query Results 

MS9!O' 0590.1.9.3 ... 
ClRfMame: 

CuS!AOC" I ••••••••• EmaIlAd !!Tess 
TelJ>Ph<lM,: 
Fax: 

CMsumtfJuue, ISSUE, ISSUE. 

/) , 
~.., ... 

tloillDateTlm.~ 
Pl'aces'StdDate'fitroe : 
Tatl5Mao.~e 1/r7(lOld'i'i3,'o5fl'i-I 
from~TlrM' 1116lWl0 l:JO:S6 ..... 
"119: ' , 
$t~!"S, Cl'OStO 

l>~~d0i'l5~mm8JY: Wlun-IN cilHPAIGllItESPON§f 
itC!S<:llu!iOOSum'NlTY _f1mor>ded:' WRITE·IN CIIMPAfGH RESPONSe. 
Subj«lc.JtC9Or'Y' w~ol. ,BOdy lmagl", f,aa(1<&tettet'.1 Millimeter WIIV4 , 
S"b~~<l'\IQry~E'~t61ded: Whe\e 1lody'1~Ol a.od,s.;aner,J joIdNmet8O' Wave;' 

,61rport: I •••• ~ •• NTU$er: 
CIQWdOawYune: If I 912 0 1 0 6 :09:)'\ PM 
11 eceNedO&1ertme: 
To_TSOC: 
F'om_TSOC: 
I'lelvr".Commefti: 
JtlrD')n J!ate!'1d ~(I: 
A!tIi"e_e~!eI'Illt<l:, 

MtllllonDIKou:S: 

60 
Atrlhm: 
lntllkllLo.ie: , ' " " 
(:onl~; \/\g(20]0 6:09:1S-l'i'i 
"l'ype: eM"IL 
I nl.,-actlo,,_ T'(liir: cOMJiU,iNi' 
c.mo: 

'H~g S,,\)ject.: f<ijl! l:)Ody sea ~s , ,,', " 
M>\I6Q(I)':'To whom It may co"'''-'', I am wrltlng,to'say ~t I dlA\il'te'w!th the \>l:e 0' liJl1·,bodY S<:8~lln"O\Wllll'llOiU "8$",8 -
se-curi!y m<tU"'~, Not only Is thiS an obvIOUS tflvu.on, of:an IrIl'YldU4fS 'r1llht:to ,ptWlcY.- 1n(lI,qy~ (lirturbll:~ on-. t!l«i"e, is, " 
no guarantee It will makt anyone "fer. 'iiI mLlSlIMj)leiftei>l onIVnecesAty alld l'eI()lICtful, ptOeetSeiI.-I1i 'I\!ndtll'l\l' tltese mjrterl.- Jf 
w¢ Me w!IH<>o,tc sac:rlnCl\an 0/ our n!)ht1. ""hat _,I)fQ~mo'd 'l'l1I1"~'YOU fof coN$ldetil'l9,th6n th~hi's,:ll"oOptl 
! iley iI<"Il t\elptlll In If>!! decision makl"ll prot-. 

..... ~_~" ........ ~.-.x_~.,_~ ____ . __ 

JLt,. ! ' 



n::~, n::n::'~~ 'lii!ii[iM!J1WilWWOOiiiI'Wi'@!7¥'''rTn''PPP''"T_TWI''ft WErp $$ lie" ; 

""59[0' s;~m===:~.~,;{.' 1/ CtJIItl'll!nlco'll. ,.. __ 
CustAdd • I ~"" 
Etnd11.A,dd; tSf 

Te/eP"""" , 
til' 

TSAAOHOC Query Results 

WddOlllenm.: . 
~TIme' 
T.[iYn<!o.teTlme:.l/l1/20IO I: 1.3 51 PH 
f'1M1Dltdl,..,e: . 1 1\6no 10 1 :33 42 PM 

'''\1' Stat",· 0.051:0-

C""...,rr"tr_l~~' ISSUe, 
ll.esnlutlanSummary· WRITE'IN CAHPJlIGN RfSPOtISe 
R\!,;o!ut\onSummlry~eJ:Tended' WIUl E-I"- c:AMPAIGN RESPONSE, 
SubjattCa!!9OtY:· WtIoIt ~ Imfging , eKksCattt<' I /O(1".,.,llet Wa~ 
S1JbJettCl!tGII(U'y_E><W>ded' wnol~aocly ~"1IJ OKl<tc.llttff 11'IiIH'"tl'~'II~ .... 

Ni-p,ort¥ .r :~ 
NT\Jse f ,t, 
CioMdOlll'*r.rM: 1/1012010 J'41 48 PM . 
R.ec«ivlIdD.\lel'll"e: 
io_rSOC. 
F.om;.TSOC: 
1t8um~Co"i....,:"..t: 

Airline> EI iii IsrHI AloI...es 
1t'>C1d~oa11l: . 
~C!J).te. 1I201~OlO 3:"J 17 PK 
Typo'. fMAlt.. . . 
Intet~ClIO" _ T'fIIe! COMPJ..IoIHT 
CIIlIID: . 

A)rport:,.£"I~"d~d . 
AI,n"e~E~' ~I AI l!rl~1 A,rline~. A .. , ... lUn Arrtltlu,). 

M4lt"lOMI"Iotg·. 
MS<)SOIbJea: R.~: Full ri<>o:v ~t<I~S ",~eody\ TSAltil$.1I tGt'9b.\Ob.lnd wt:apt)i'cdalethe wO,IHltilllsl!tlnt Milt 10 \<ffJ)\jS-sart:¥lhei1 'I'f: IrlIvtl.biJ\'·fuUv'bOI:t; 
se.MII'\!) W<)(j1d be An l ..... onsllooo on !:he dlrll.llbCJtles ofAmetlc.aM.lmplelMflting:IhIS .typt!" of $CtTll'litlO _W9JJId .;IIt$ti. ti •• 'ottt'tiM1y 
c.oWy. '" 1910, ~ new 01'1 Iiirlltl'sEl Al j!.It'llroew'11o;h IIIiI. nO\ IIIfP~ tRCllr<tV~.etU lfIIII.m.tlyothU.ArNrlcan 
alr11I'1t~ niNe elI1M':f'it f\Ctd. Ti'>tV emPioY a varle(V or t1:tltnlqlll!S!I\It we und~l'ItHII~ art willi\;! to IIM-te .\otIt'o us.. W(" .. . . 
raeommend.thaT".OII c<>MId<'!lUidto!l' tnctm uPon th~r offer. we be'_ tlIet .~.,tht.rtnln9nll.". \lH}ilpr'oI'lI,II'\I) aru:itl'eu~ 
of l"';nISd 00!0r>~ .tlt 1/le61< '0) 1Ilne"llcrs before.{IOItID .WouQI\ 541WrllY.(thlY. dod 1".1111 .'1910'_ wt .. tt~ed-on EI,Al). 
PleaS/! J)b'S alCtlil·our COI'l('1tTM.to ~ TSA c_l!CUlI,.. mll'llgeriW!rif. 'Th~ yOu, Mr. a..Mrs . 

'1x.,., -r ~ ~ 
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T$A ADI-IOC Query Results 

foIsqlD 590: .. 20.0.: ••.• 
CustNa<M. 

C~tAoo' . 1111111111111. fmBI1~~' 
Ttltphon~' 

fa.: 

cOMuoue •.. lssue. !$SUE. 

/,/'k .~~ 
t.:V 

~~. 

.HoIdOIl.rJtl'l~ ; 
l'rOc.utdDateT1mlt • 
TlilIilnlDM~l'ml!i Iii 711010 I: 1<1 0) PI'! 
FtomDaleTlmc' 1116[20)0 1> 39,42 pt.4 

fIlWj:· . 

.Stalilll'-C\.OSEO 

1\>!:SOI"lh",SUmm~",· w P.!TfHH ()UoI1>AIGIt II.fSP'OHS"£ 
R:esohA)ons..-nltty _t>il~td· ..... lUTE-IN CAI"IP.tJGI'III\E$t()NSt; 
SU!>je<.'lCIIl:tQ<l"t: Whole aGO, t~ I NOscatter f _er w_· 
S~J~eQOr;-_;.I1..tt<t<!ed Whole Body 1~11I91BllCksCllU'" 1 I'III'milter W.ve. 

A1rport, ••••••• NTU<Ie'r: 
ClosMDaI<;:nrl'le;,-lnIJ1201Q 2.l1 JS PM 
1I~ .. IIOa~T;me. . 
To_150<:,·, 
ftQm_TSOC: 
Ret", n_Cl)rnme"l 
... trpC<t..bl~' 
Alrll ....... e~t.,.,lIed 

Adclltl(lnalNotes. 

(~}~ 
Al,ijAII 
J~t_()a~, 
c~D~e: 1/2012010 Z·:i&.S2 P·M 
Type: I!l'Uo.Il 
l~TYI!e:COl4Pl.Alm-
ClllIO' . 

MsQSubJeel:.. ... . . . . .. . ... 
Hsq[\ocly' I,,,,, OIS<julsWf I)y wh!l I h_ IavnIiiI ~llCl\It tile (uII~y image~lty weening iIte T$A.li nowpustiln<) for. ThIS­
clatant "laI~lIonor th~ it>.~etlable I'\iIht of the Indh'ldu:il to privacy II entirely _pttbl.,As.·~m_ .. entlt'tY'OUl' 
_~IIly;, II:> ~"ot<ic.1 \:he.Atntric:ar> peo!)ie. If YOU. then, b~ the e~ vou IlM failed tnYOlJr·rcsoonSlbllltl¢$: 

5110 mUst !Ie .... ·"''''''''' ••• 111111 •• 
/J-/p 

,:t" 



... - __ AlIi'!!iilIiiiIilCnmn .dI'fl j j mmenUill 11 UIII;UL. l.4k SCi! U! J! j. . t. 11m. . iii 1$ 

TSA AOHOC Query Results 

MSIllD:.:S~9Di2iiJii6 •••• Cu'>tNB';' 
Cu$tAO<l:, 
EmaliAddr/!SS: .net 
Tell!O bo'nc', 
~ex: 

d~'£' 

; 1./' 
I. . .#!.I 

e<>nsumer_ts'Jlle: 'ISSUe, . .. .. . 
1le<i30lutIOnSurnrnarl" WR! rE·!!'< C,,"I'AI~ It fSPO(IISE 
JtesolutjonSumm.'''Le;Xten(lell' Wf!.rre·IN CAHI'AtGIt ReSPOtlSE. 

IillldO<JWTime: 
'~o.~ •. 
·t~tOahilimerlJi'12010 J' H~3'I PM­
FrornOeltTlme: Iii 6/20 to :2: 34 : 2~ PM 
flDg: ..... . 
Stalus: ClOSED 

S\Jbll<l.C.~OO"l':.Wh"le BOdy lmagln9 I a3clclC~tterl Mlflmcter W!lIie .. 
SuI}Jed:(ateGor,U:>r\""<k!!I; Whole Body lmD91r'll1 !hCk,caner I H!1Umetu \N,",~. SlIcOndrol"l·.Screenlng '··Gen .. r~I,. 

~"~"""II c1ose~DateT1me: lf20{2010.S S~:08 PM 
~~Datenme:' . 
To_TSOC: 
fn:>m_ '\'SOC: 
~um':':C(lmm~ ... f· 
AlfPOtt..E>cten<!e:d·; 
AI ~\tIe..exten(le!l. 

Add lilc/i~1 N/ltO!$: 

~> 
Ai~i;,e: . 
'ndClerl!_Oaie: 
CoAIBCI..Dale. 
Type' EMAil 
!nter..:tlan]vp<!: i:OMPlAiiil'r' 
ClHIO:' . 

M~yb~: Fu'U 'Sody S("a~ ~<e en OUTRAGE! 
101'9110';"': Full'bodiSCCnS- "'" anun~ttUtIon.l, o,,""ptllblcfir\llVSIon In!o:·tlIe Jirt'IIoc" of .AMfflQl\·~ .n.tIc"wi~. 
",Iso, 1 ~talicJ.tha! I(-..."vone· .... ruws yOu,. u"I....",1 se.n:h m.y .... 1 ~subf«tecn(l a·Ii'hYs>al body,~f(h. Just Ulte;~' 
Clrre!lfed a!m!"al' Are vou IIUYS tIUlS?"·A$. ,eI>t'CCI,·aIIIlna empklyft, ancfptcbably'WJeut tII~ .. tl'O·al\yMe'.J.rnU$l:·~~r 
m~ (omplfle dl$9USt witl>voiIt prupOset.lnstUd o(thls IlIIilII~pUil!. how ilbout.r~ trnim~!IV'~lrIecl'ano . .ea...taroo 
~Ialf r"rrCfl\1v POSIIII(; ;)$ $ecurtt'tcMdii!t$ .... ith trained proIIIlnO elI~.Just 1IQ III AI alld aU 1.,..0'" ~i ..,ents: Uin 

""0< P ...... d~."ii,mu:iiiili!!l! i'·iim.l>lii ..... '.R9.I'OlJ •. ·.· il·iUiiipect ...... e«ettIVe '&eOlrtty ptOgl'lIm,. t'I« mMl-oi tillS :1C"b<iId 'fOQ"~~~o<m!ng-
$/tlCe 2001. • 
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TSA AOHOe Query Results 

1'1<,,10: S~~1):2:S:1 :::: ••• CuStN~1M 
';:"<tA(id' 
1:mllU/l<:ldteS 
T~l~_ 

J:"" .. 

(. 
,;. 

hi; 

c:.u>~_I$<A>t.I$SU~. .' . 

HoI(IOI1~nmol'. 
~_Y\tmt: 
t.oQ$INOateniiw lIl1/lOll) 1 :l~,'i1 PM 
frcwnOlMTlm~' 1/16120101.04:12 PM 
1'I-V, . 
Stttus' ClOSft) 

lI.=>lutIanSumm~;"1' WR~IH CAMPAIGN Re~E 
Re$OIutiOnStitntllil"' .. ('li!Med. WMI1~IN 'CAMAAIGH RESPONS£,; 
S"b~C"IQ9OIY WhoI" 800y:lmagll>O I 8K1<SC.aIl:U I flllJimctoer W .... 
SubjcctC<I'Il!9'l",_t:.,,,,rteo;i whale· 8I)dy ImllOln!)111aCkSC1llef I H"nmet~r Wave, 

Al:pOrt.' •••••• KrUse._ 
OM«IO_flml!~ lIWI2tHO J:01.31 PM 
lI«etltlll<lOlt.nmit 
To TSOC·' 
ftOrn,,;'rSOC. 
IIlt1um..C""",""",I.· 
AI,pOtt_bt...,ei:I . 
AhlIrIe_Edt''':le(l, 

Ad<:lIIIO/lIINol'P'$1 

;;' r>. 
I~'/ ..... 

AIl\iI'I~ 
~t>ale,· .. ' ..... . 
ConUC\.,.t>a\e _ 1/21lJ:!OiO J ~ nl-lO -
., YIN!. EMAIL .' . 
ltlt....c-_TyOC. COi'tPUoIWl' 
C.alIID 

M!gSub)cc:t, Ne .. lnv~SI""~ 
Mi\l&CNly' 'Your new 01 an \5 'M.i$lvi! Ii'll!' ;J'Otu",na'Ole 10' I ~'HliJbh( "..iv~ tV arid. $AFeiY' ~aSt I D~ noo'l '.I~ Is 'pl&n 

" .. h:.~: •. :~'"""'~"-;'''''·'-":~· 
_:'~'Y""" .......,.- ..... ~ __ ~~..,...,' ~~. _ ~"" __ """,,v,'::':':~""..#;::: .... :~~~:v .. 

.. ~:~.: ... 
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.;:"::'"..£ 

i 



\ 

TSA AUHOC .Query Results 

--, .j' 

~!:P 

('''.:Ie:. 

Com;vm.r ~l«u<e': tsSUE, . 

tiOidOOlte Tunc: P_,IIIIO&I"T_, 
TIIlsmeo.tlj'l'lme; l/l'nOIO \'I,HSOPH. 
f'romOOltTlI'rit: 1/1",20 10 3" J !1. Ii 1. PflI 
1'IiJlI; 
gIl US" Cl.Osro 

l'I<K<:jIVbOOsummUY: Wkrre-IN CAMPAICH II.tSPONSE· 
R1!sotunon$\JnV"ll • ..., ..;Eortel'lde<:S" wRITE-I" o.",AIGH RESroNSE. 
~J!tet}')lV, Who~ BOo:1'/' 1"1101"91 8K!tSQIUt J "'11InfIt1!f Wawt 
S"l:lJ~_&ttn4«l:'~ SOdV IlfIaO\I'g 1 llao<soner /,/>IoI!I_er WlIW!, 

A"'l<>n' ••••••• NTUser: 
ClOSl'OOllft'flm;!: IJ"lOnlll n .. '4 ~:)9 PM 
P;f"«.~·~O_l\Mt· 

rn .. TSOC: 
r,.,m_TSOC; 
RttUNi _ <:OM"'~nt, 
'''kpt>t'{_E~I~' 
. AIr! ",e~f)l'!t!Mdcd: 

(-4.:.. 
"''''''ne, 
IfICII1etIt_ oat1! : 
Cqntaa_OMe: 1(20/20l0 ~,"S;16.PM 
T,,", !IU.lL 
1"'llfllalO~ _Type: COM"'-"'INT 
C~P10" 

A<klillona !»a10$' 
j.I~.<lS1Jblea' !Iot!'t ~~~M .' M~~Y: The "'0<" ridiculOuS is what you all ch4S1!. to use to.",et a Qilp'tin security. lama '10 tear OIO."nma" ~.fte;ot tci:Flcif\da 
/0< " cllUttlt con leret>Cf! Mil whitll l .. .IIi suiJX>ei;l d shOes. ~:';ncI tt<: u.e bllll kept~oIng'"¢f, t tOld than· that 'h5d an . 
BI"t,f>l)ft! ~. 014 the~ btllt'lHlml! MOn ThtV me4e me Jf!f"II" efI!JIIt and (was. J\at $II8i"dIedand nD6 tl1edeCtltll>l"w.n,~ 
o~t' my entdl !XI<IY" I .. a~.mnd"\9 there in triorGl feat·beCaU~ I had n!rienttv .,,~ ·lreefnie<J{.f<j·, ~un:ar.eer:·and was. 
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TSA AOHOC Query Results 

M$\IID. S90iJ_\4_ .... 
cunlo/ame: 
Cu~tAd!l: 
Email Ad!lrtt5S 
Telephone: 
f3~: 

COtlSU mlY _I ssue: ISSUC, 

"?J~ 
.-", to 
' .. 

lIeso!uUonSunvna<y:' WRtTf-m CAMPAIGN R'ESPoNse . 

HI)I6D1iteTllT1(t1 
Pt.~dDatf!Tlme:.. ... .. . . 
TallStn.~~Tlme" lln/~')Ol!15:-39 PM 
FromDaleT\fl'le; lf1&nOIO 5:0'9:50'1'101 
FitlU:' . . . . 

Stnus~ ClOSEO 

ResoIoIUOOSutnm11"\'_fi<tended: Wllm·fH CAMPAIGN llfSPottSE. 
Su~j~, Wt>ale BOIly Itrollgln9 (8acI<~ tMUUm$"~Wave 
sot>Je<:tcate-gory _e.teMi!<I: WhOle 600y 1_41001 8ilCksGtter / Millimeter wave, 

AlmOl"{':I •••••• ItTUser. 
C1<1Se<1DlteTlmc: .l(20!20103:Qs:n I'f1 
R~D~t~Tlme: 
To_TSOc: . 
From_TSOC: 
f\elU'n_COmftlt!flt' 
PJ~~nded: 
Ai'llne_f~te~: 

Add ~lona I NCtes: 

"e~.~ 
Alrltlll!. 
InClCle",_o.re: . ... . 
Contatt_ Datel i{2O'/20iO' 3,0' 5; ll1'li 
1"voe: EMAil .. 
lnterattlon.:..Tvpt: .COfolI'LAINT 
c~lIO, 

M~Sub)!ct:. Fuill\o;:ty Sean . . . . . 
M$gOody: ASusucl. the IIbera I led. fed: <JGV1s. w~11n9 iii liwade and vlctait the rfgt\t'1 d IIW Ifljdlngcti.lzens l>ecause It lacks. 
the wlllloUkt neo!es&aryact1cns In Ide,,!lfylng v>~group(S) that "'ouk! be the primary tlrget; fallllJ"t 01 the I/eIiU(oeaucyto" 
periOtm ail IntRIUg-*nce i~'lo be uSlid 10 inappropriate! V J)l.inl$hliv~r'yone_ TheonI'( .*,,,11.11\11 yOUr Intended act'OnS wiUh.,ve· 
lSI ltat ~f lu/tMr redudngb Income ,II tile alrlll\l! industf)o. . "Bf 
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T5A ADHOC Query RPosults 

H$\/IO S90,..:1.lia •••• 
CImN3me:1 
CuS'.JI4CI: _ 
EmallAdd ress: 
T~t"l>"O("'" 
r.:,., 

Ccm.",,,ncr .ISsue; fSSUE, 

'(:h 
/){? 

\'" 

HoIClD;ile'flrmt, 
"t.:u:e"lIclDer'liTlme' , 
T.usrnaDal:eTiitle: 1/1;,2010'.1.1 $,<ll I'M' 
frornOii!ellme, 1/160010 S,~.l·,25 PM: 
Fibg' 
Sti! .. ~, ClOSfO 

ResolutlonStlIl\II'IarY' w nlTf:-11'I C,A .. PAIGN .RESPONSE 
Re<>OlU(fQ"sumina"'_EY1 .... 1Ietl: WIIIT£.IN CAMAAIGH ItI!'SPOHSE, , 
SubJectCi!lesJO",.: Whole 6Q;Jy lmaolilg I \hdCKJItte1 H'I1lI1m4let,W've 
$utljectCalegOrV _Ibttcruled' lNI\oIe 8<>d'I ImaoInl1l &a~ter1 MI!!Imel~r Wa"~, 

~r1: .' ........ ... 
Clo~(!()Jle TlnIe~ 1I20120 1 0 6, J.ll:4 7 PM 
RKti~do.~Tltnll: 
To_T'SOC: 
J'rom~TSOC~ 
Reruin_ CoIi,ment :: 
A11'POrt_EJItIlr>ded' 
Alrllne...extenClcd :: 

Mdlt Iori4l NOles:: 

l'f/. (-7 
Alrlln~' 
I~CICIetILoatet 
contect..oate: 1120/.2010 ':20:3""'" 
1'1'91' EMAIL ' 
InteractlM)'ype, CoMPv.INT 
CaIlIC: 

M$9Sutijea:,BodI'SC.!noei'S a loa! 10, ~ flEW WORLD OROEIl 
MS\Ieody 'oenkdlorltU J6R l6 20JOHerTSANEW WOltlO ,OROEIt POIIH JQCI(S f 90t my adfon lItett f""", c~m~gln (or 
II~rtV,QI'O :I!'Id that t~e PHONEY YeS P\1O"1EY m up oftIWt CIAI1'B! PIlei terTOrI$t, On UM! O'Irs1tmatrtliy, u<l(!etwelt bom~r tllat IN, 
govl!'tm .. nr wants to scar.e t1>e ~lMrtunliel>Plitto '9Hhreugh PORN SCANNERSatld 1oO\(h'l!iIlt,lIrtIe Chlklr<l!i'I IS Slcltl\violeles 
Chold po,,,'hiWsbutthIS $i<:kooovennerit CIOseti! cant and tIeI,lI\I.,ihet blIb!is· .... ttrrotst:,lha\ ,·a'llIug1> Uauotill' '{""'dace, 
TS .... .and def>t Of hQft'lel_ 5KUItt'{. I ~ tall'eluld'ion I lIa~. COnI.ctecIUS''''''' Y/llted IIlrlflie$l AMCtlea,l'lIfI'tMS,!l!itJ{hi¥esV, 
O"'IU1 as .. eM sarasota bra __ AjrpOri lIere in __ DIe IIorlda, And Ute dePt of homIand ~lhatscUmbao.J6!>et 
n~palitnCl", And ,1M white Mvsi! aRdH all theFlarlda ,SentofS and'iny conlJ'essmon Vern ItUC>JRII'I ti:i:orOrestltie MOW,WORLO OfU)ER 
BOCY SCANNERS that was,WlIibn,J ror, II ~ "kit,thIs ... bio pvt In 200 lIfrpO/U'bCtMS'lhl!' natlOri'&O\d waftlillj'totlfnnllre hire, 
Se~ pervrns In Jans to gw I~em'. ,lOll, Iho eKllle wh~e '''''Y ","vi atJ Cflmlniil Ilid<9r-a-510 fill ~ry'lr."'i~' IlL AM, 
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TSA ADHOC Query Results 

no ... IOOJcl~g at nude Photos 0( IOUdIi.ChJ\dr!i"; .00 IitinyfltIlCrPeo¢e. r halle said 10 aD th6e' CleG!IIe IhiJrJwllf, NeVl'R F!..Y AGAIN 
a''111 ;r ~eo-e are I'ctlUons [ wnl Si9fl tlMlm •. eACI ~ them out to att lcan'seniI.l.hem.to. ThedeeU \Jomber'w~s liIfta seU", .. _ . . 
cause you al ,need'l 'I\C;denl. h> bring thI!. body tcannetS.ln 10 fOb, pCoOIestlghK and coward (Oa PolICe. slate a Kf1'i.DUSH5'fl\ 1£" 
~jss th~ r.!d0l \'(Iutmas\ets yw $ciIfI'!tNI9l1ub11C YOU WIU.·.tetnli~ forvs CII'...we WIll Talley;. ... .md\'OiH' k1ds,aill;fbliat the'-~ _ ... 
00\ o{ cr>em ...... nNEW WORLD OROI:II I ..... ontbss y .... ,"lxItt fa. tIOI"'ng.tlEN ~fWoU(UN SAID "!HOSe WI'I0(31V1!1,II'I!$SENToIIL·ll1U!llrv'10 . _ 
PURCI4ASE ~1.lnLE TEMPOi'll' 'SAFTEYD51:1\\lE Nt:I1HEII. .L!e!lI.lY !.lOR SAl'fEY- JfO TO TItE NEW WORLD DROEi(MD·JlO' TO'CI4IUlI'ORN SCJtjl.. 
rl<1S GOVCIIMENT nlAT lOiIES ~ POUct!STA'1E olNDHm!RISM. . . ... . 
"m~r1canl'.-et9<.s''-''''t. i "'~ lMi.whttOfl1l ~d<·l.ha""1 . 

1~r;: 

... ; ;, ... ,..,.'d~:_~~.,",,:::."";::~: .. ::.~ .. : ... .. ::.,:::,.....~y~~:~.~~~"'~ ... ~~"'''''-.::.-~ ... .,.,. .... -~ 
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.... $9)0: SSlc>"J2S 
CUStJlla me: Unk"OWri unk'lOWn 

CustAdd: 1.11 •••• emilfiAddress 
T eletll>one, 
I'ax: 

Y.1,,& r.· 

TSA ADHOC Query Results 

HoidOat~i1m •. 
ProcuK<:iDiltellme, 
T~"~T~ I/i7/2010 t:1S,47PM 
'romDattm"",,1/16f201O S,)3:HI PM 
fllI1I: 
St.ws:· o..oSft), 

Consumet"_ItsuC: ISSUE, 
ResoIUUonSummary; WAITIHtf CAMPJlIGN ItESPClftSf 
Re5oItII,onStImmaoy':£i<te<lded: WfUTE-l N CAHPA (GN IU:SPONSE. 
SubjecrCW!QOIY: Whole 8O<IV Un..,,,,,, I a.ickKlltter 1 I4II~mebif w~.,. 
Sublectcatf!90rv_€Xtended: WhOle 60dy tme9lno 18a(lcscatl ..... /M,hirndC'" wave. 

AlrJ>Ort: I ••• "". NTUser: 
ao.1!dD6I.eTlrne, 1/2012010 2:47,06 PM 
Recelve<lDate lime: ' ' 
1,,_,SOC;, 
~tom...;rsOC: 
Ret ..... rU:omtnlll\{: 
AI'1JOI't..btei>ded: 
Alni"" _ bfl!lIde<l , 

A{ldlflO,"I~ti: 

f>19 -~ InOdeilt_OIte' 
~t: 1/20/2010 2:46:34 "'" 
1'ypI: £foWL ' ' , 
tnt_atOl\_TyPc' COHMilT 
CellIO: 

MsgSub"jeCl: Iyll ooc!'i <.<:anillll!ll. \WICHt; I ,,' 

MsgBDdy: ( am 353 year old mDl.hll<'forandmotl'tclan<l want mVWlICe til be heam '1IYIn~Iti~aslon Of Pf'I'iaCV WIlIlId 
I>C ~n outragel 1I,wlll nol50Nii ihe prullltm or lerrorlsffi"Cctrtltlg tid of th<!i,tcrrortS1s,wllI__ " 
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TSA..ADHOC Query'Resu!ts 

11'910: 59.03.29.· .... 
C.::stName 
CUstAOd: 

~malll\dd'es~I •••••••••• 
Tel~Dhcne; 
r~~: 

Coosum",_l5sue; IS'SUE, 

y;/", 

YjV 

Re..:oIutlc,,$Umrnary: WIH'fE.1N CAM I'AlGN RESPONSE 

HOIdOIIltTlme' 
PmcCS$4!dD,lIei'ime ' 
l'allsmaOat.,11me, 1/1111010 I !1! .... ') PM 
fromO.ttTlme'I/Hi/20UI 5 ,41'~b PM 
fl:ag' 
St""" ClOC;ED 

1!.~S<)hitlan'SUm>naiy ~ fxt~nd~d 'WRITE· IN. c.o.HI'A1GIII RESPONS~, 
SubJ«tcategory: Whol~ BodV ImIll1nql S8dcsulterI"n~mner w_ 
$OOjed:cat~_E.!er>I1ed: WhQIt- Body IlI'ItOlnq 1. ~ckoatter} Hllllmeter W''H!. 

II"Port' ••••••••• NTUsef: 
Clos';<!Oate1lme, 1/1 012010 :2' 49,04 PH 
A«P.NedO&teT,m~: 
To TSOC; 
F",mJSOC: 
Rm.m~Cc:im .... nt' 
AlrpcI<'t_Exteflde<!: 
AI I'flN_E>cfe<l(!ed" 

?A>. 
A><ilne:. 
I nc:tden(.Oil\~, 
CQnIJt;t.,Dm, 1/20(20l0 2,48,08 ""\ 
TYIM' £MAlt 
In!eraalO~.;. TV!lQ COMPLA IN T' 

, calnD: 

Add'tlonatNote5; . 
<4~ub)Kt': 
M~05«ly: OUt" TS .... YotJt rneV.diI'l!$ to ·protect- U5 Vloiatl! otir Cot>~totUtlminRf9ht51 TSA I>M betOmt.;,' "PO!4l(l :SliciW"~i1d '>hI:iuld not 
be loolllng 01 ",,,,,,,nd women'S noop. bDdlM, forGod'JlIk~!!1 ~I'II ynutl'ylng todewov~', I\lgllt!> irllhls C¢lJnfr'I'?fCmainly 
wo'n't be. tly,nif;"f>\n'you ~n(\ ~our ~entS $tcD beln'} pe~fMiI'.l_S·! •• \Iii1rwoii·iiiildi·IIi:Ui' .rt.In.IY ~~ y&ur:j>bm:y ~M,qUlckly b~IOI'e 
S~ "'~ on« :wes you r 0' v!o~mo OIl' Cons'IltuoOi>al 1t,(JIit~1.. Soncert-IV·. 
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TSA ADHOe Query Results 

Msg 10 $<)0 )31 

cu~tN~me~~~::::::::~1I1I1II Cu~l.AcI~.· 
EmaIlAdO'l! ss~ 
T~l~ph,,"~; 

fax~ 

. Coft~"n",r h"i~. 1 $S U E. 

( .... ~.\.-J' 

V'" ;,. 

l(al6 OltflTlmt:· 
Pr<'lt.SUdOa!eTim~:, 
Tall_liOattTime: J{l7l1otOLIS:S6 PM 
l'romOMITlnle: 11l612tll 0 SA 8 10 PM 
fl~'. . 
sillltK Ctosro 

R;'$Oi~tIOllSum"...ary: WRln·1NCAI'lP"IGN 1t~$PONS£ 
Rt'SGlutI!Y\Sommary _E"({~ndell WRIT!:' , Ii OoMPAI GN ReSPONSE" 
Sub~o.(~'v' ·WhOle llOdy 1~\l/8acl<'satter I .... #I .... le' Way. 
Sub jeCtC11 ~ hlende<l: Wilde &oay lmagIt\IJJ l 6ar~SQlfer I Mflllml!t~r WlIve. 

IIImott: .••••••• NT\l'<Cl'; . . 
Closet!l).1teTIml!: InOI?(HO!) '24: 11 PM 
RK~lvec:.D/tI:eTi_. 
To_fSOC: 
f"""_TSOC. 
R~turn_Co_oit' 
",irpott.£>itend;'d, 
AlrII"e • htcndad: 

MdltlcnalNDrM. 

?,;;>r:.. 
AI;';,.., 
I nclGlItILDate . . . . 
Cootllct~thlle, l/1O/!I0l0 6:2),2l PM 
Type;f;MA.l1. . . 
l~e,.,ctlon_T,*,*; COHPUU)fT. 
CaIlIO 

M ~QSubj<!-Ct' rull bady $ClIn$ . 
MSQBocIV: 1'<1 Uk" tI> qu,<:tJy meke·. ·oo,eempU ... · W"'~I"[' You twM rec/If\lIY beeI'I'oushltlq'/o<" r"h-bod., lmaglt.scans."" Ir~nkl"'. 1 
find this Jppalllt1li~ h)r'let<:OrtWt1lUONI~y, I$ . .t $IttilIt itiegovemm.nl·c;IUrIy Wilt ma~up ~n4ICUlCius ~W thIs . 
a ~u~t, ~ "dJust Hli nk 10 yourstiOift how embitrbss,"9 !~ C¥I bt. 'Of'dngpcoplc to «Neal whf.t IS, bit""", ttreor dOth!n\ll'S 
atroCious andwopid Mo 1»1'\$1"''''' hi_I hl!l'issme(l! .111: prMII.b~SI_. t. ab$OllltelyatihOrttWl14u' 01 n\'jI:<Jlrifi'!ern:I, rti'j 
mOlhe., ....,lltll<!.brotl\et 0iI':_ dll1dren' may _'cntt!1nQ.thls boOth. I dcn'·wint sICic •. ~._m9lwl<lnO,"I"'" 
,,,,,,ay.'iW\d iri<!r>dJ, ~ c:s.potda..,. CNl_.Vou_ ~ '" <b'ngetous ~ 01 ~ ~1uAo.IIH;!.t thw·ltICIa IW, 
\oQ~I"fJ ~t bOtiy ~n ;m~ges. 11' slC$io/OS' me to Ulln. JbOul ILNId. \'OU _·opetllllg the dciD< to· It . . ~Qt ~ • .J"d:m.. to ._·the 
O~~t ..... nt 4111="'11<14 ~ dO SQnIotrilolg ~t 'bCI'uauY hoi", .AtMrlc8ns. ItiPpIng _vallo'. tfK'l!' I~'il tIItI, oWf\ 
eXJ)to,;c, !)()\h lt1I1me Md taMH •. ln en enemllt to UU\! soniett>ong 111M I. qu,UI ,,"flv unst:opP<onll!._~s 'ilk. troIlblth rm 
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TSA ADI10C Query Results 

Ured al h~vong my money "SMW on fllt'thl:r Inf~$ 01' MY torlvkV and ~.,So , urge you "oUII IfIvOkethill J;ICllcY •• 'i:>o 
no~ '''''1Iet dllutet~.llbeltles 01 the Amcole .... lleop1t becaUlIeaf IN! Irtc'Cmllettf'Cie of SQtn(·of.,w1 tf'lOloyees. We.OQ"'t <le5t1'Ye 
':h~~tutec! m,e eta' '1'1\&11' ,. H,mtll: TrU$ledCll'ft/>iI wIth ,..",rosolt't po,,"erl<ll SI'AM ~i:non.SIg" Up "OW 
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TSAADH()C Query Results 

M,g10: S90!J~3~1I:. ::~ ••• c\Js\Ham~ 
CustAdd: 
erlUln~S$ 
T~~OI'l" 
Fax: 

COMUm4l'_lfiuC: lssuE; 

v·~ 
p;)b 

Hddo.i~nine: 
Pr~ItT\r!le:· 
T.allcm.Q.ltIt'nme~. tli 111010 i'is:!;; PH 
. fromOtl'tTlme: 111611010 !.:Sl ~S3 PH 
~In' . 
~'Ct.OSEO 

RticlutlOnSllmma'ry: WRrnH/IICAH,,,IGIf REsPoNSe . . 
~k11'IonSum_ry_E>m!r>de<I' WRrTE-IH CAfoKoAIGM AES9ONSf;, 
Sub}KtOlreg'Oryl WI><lle. Body Imliil1no 18aC1t.~"'1 MIllimeter W_ 
S\Mf';c'tC31egoiy ":fxtenck!d' WhOle 1iIWV.11TIbQInO I B.IIekSarier./ H~Dm_ wiiW", 

~,p~~~~~~~~~~ ItTU~ 
C1owCO~[eT'_: 1/ ~Ol 2.CH 0 :;'4n:46 PM 
~ eceiYed~tfiTIme~ .. 
Tc TSOC, 
F..o;.._TSor:. 
""rvmJ:",mm&tIf:. 
"''l>I)r\..E>(t<!~d.cI : 
AII1InC_E. te~ de,,' 

A4dl!lo~aINOIt:S: 

'I:'(? 

Alrl/fifn 
IntIOIInI"...~I.: • 
C01taCl_O.te: tllOilO 10 C; :40 : 19 PM 
Type: £H/I.Il .. 
IlIttractfOt(. T ...... ' COI'4P\.J11HT· 
ClIn1O; 

HsroSI>b)e(t' Ool!C1i.,cy and P",,~cV lor AI.une T,avden .. . 
M~lIOdv: To Wl'>Om It M&V Conarn: We IS An'Ierlcans ~lIOuld·bt·C<lMffl\.d 111' to OIIr.1O$J·0I 1I'ee(II)(I'I,· j 11'1111'1<1 to al~lI·uP'for my. 
rights .nd In .. tlOhts 01' ethetS. We I>eiIIe'Ye l1>at,the TSA.IS galll';!, _ Ie" I>eln9 able to "lew pa~ .. riiler", iI,~e(I, PGrtlCUlfrly 
i.nco! they h~ocne to eKtremes In every way toCllecl< oui"plliiot>~nd M1clI9I~g$.1'id tortStr'la lIQuIds Bridlug~.6nd"";al!e 
,,11 SOI'TS of ru1e.t,e as ro ",. ke .... t..-l lmpo$$ll)ly III_1IIIn!; .IId not luI\, If th,UIrMnespetSllnnl!1 hid to be subjed, to .. 
In~ ·~~"'illr>s1le<:tIOn •. ll\;nO' WQoofcnaOl)e', h.1II ,$$I tIIat thins [hit W1Ialinesf In the svsteill • .'I.kaiie.tWD metal hlps iI!Id:M\ii!beell 
wbjected wall $OI'U 01 emliarrulk1oilai4k>l'. eVen thflOgh I hl\lll PI'OI)tI' dcaJmel'ltillklrl. I am Mea a senior cItIZen efICJ lee! 
th<sklnd ofsean:h is lotl)!!y out 01 pllICI! all(llndecenl:. I haveself' the pIct_. tMtltl"C.belnll ta1re<l ",.sam hon'tIIed'lltat .. 
."'~ I$'",hat <fur ~ I\3S been·feINCCd to.·8&sed uooi'l \N!'lti1anftl!l<ln {llltllerQd iIbouI r;oe·people .... nCI I'IB'>IelmJll9ht bombS·.abolltd 
or haYe '" some w .. y.t"'lHIt~·ned the IIh11ne5. l·_oiI':' use prOiI.ng If c..taln /lram.1 ~e snOWIng ul,.,~,!eatedlY, INt.mll·i.n¢!l:II! . 
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TSA ADHOC Query -Results 

MsgID: 300135726520090828 
CustName: Unknown Unknown 
CustAdd: 
EmaliAddress: 
Telephone: 
Fax: 

HoldDateTime: 
ProcessedDateTime: 
TallsmaDateTime: 8/28/20ll9 4:13:07 PM 
From DateTlme: 
Flag: 
Status: CLOSED 

Consumer_Issue: Caller wanted to report what she felt to have been unnecessary excessive screening during a secondary screening 
process after going through the whole body imaging machine at IAH. 

ResolutionSummary: Advised caller that this information will be forwarded to the CSM who overseas the screening operation for 
further investigation. 

ResolutlonSummary_Extended: Advised caller that this information will be forwarded to the CSM who overseas the screening 
operation for further investigation. -

SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave 
Subjectcategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, Secondary Screening - General, 

Airport:~ 
NTUser: ____ 
ClosedDateTime: 8/28/20094:28:51 PM 
ReceivedDateTlme: 
To_TSOC: 
From_TSOC: 
CSM_Flight: 1420 
CSM_TerminaLGate: E 

b~ 

CSM_Check_In_InddenLDate_Tlme: 8/27/20099:00:00 AM 

Airline: Continental Airlines (present) a 
IncldenLDate: 8/27/20099:00:00 AM 
Contact_Date: 8/28/20094:13:07 PM 
Type: TELEPHONE 
Interaction_Type: COM PLAINT 
CaIlID: 
CSM_Baggage_Carryon_Or_Checked: CARRY ON 
CSM_Baggage_ Tag_Number: Not Applicable 

CSM_Descriptlon: caller wants to file a complaint regarding the screening process at the security checkpoint at IAH. caller 
stated that she was subjected for additional screening after going through the whole body imaging machine. During the secondary 
screener, caller stated that she felt unease due to the fact that the screener felt under her bra, when she didl)'t have on an 
underwire bra, went through her paperwork that was in her hand, and felt her baCkside when she did not have any back pockets. 
caller stated that this new screening process caused the I1nes to back up. caller wants an explanation as to why she had to be 
secondarly screened in such a way if the imaging machine gives clear indication as to what the passenger is carrying, if 
anything. caller chose not to provide any contact information stating that she only wanted to register a complaint and have this 
matter looked further into. 

Return_Comment: 
AirporLExtended: IAH Houston, TX, USA - Houston Intercontinental, 
Airline_Extended: Continental Airlines (present) a, 

AdditionalNotes: caller declined to provide name and call back number 
MsgSubject: 
MsgBody: 



TSA ADHOC Query Results 

MsgID: 10 
CustName: 
CustAdd: 
EmaiiAddress: 
Telephone: 
Fax: 

bL. 
Hold DateTtme: 
ProcessedDateTlme: 
TalismaDateTlme~ 12/31/20095:16:42 PM 
FromDatel1me: 
Rag: 
Status: CLOSED 

Consumer_Issue: caller has concerns about Whole Body Imaging scanner (he believes the scanner may cause cancer) 
ResolutionSummary: Advised caller they have the option to choose a pat-down inspection, or if available, walk-thru metal detector 
at the airport screening checkpoint. Also advised concerns would ne noted. 

ResolutionSummary_Extended: Advised caller they have the option to choose a pat-down inspection, or if available, walk-thru metal 
detector at the airport screening checkpoint. Also advised concerns would ne noted. 

SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave 
SubjectCate'gory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, 

: 12/31/20095:17:33 PM 
Received DateTlme: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
Ai rport-Extended: 
Ai riine_Extended: 

\olD 
Airline: 
InddenCDate: 

. ContacLDate: 12/31/2009 5:16:42 PM 
Type: TELEPHONE 
Interaction_Type: COM PLAINT 
CaIlID: 

AdditionalNotes: Caller believes the machine has too much radiation and may cause cancer. 
MsgSubject: 
MsgBody: 



MsgID: 100102883520100104 
CustName: 
CustAdd: 
EmaliAddre_ 
Telephone: 
Fax: 

\o~ 

TSA ADHOC Query Results 

Hold DateTime: 
Processed Datel1me: 
TalismaDatellme: 1/4/2010 1:13:32 PM 
. FromDateTlme: 
Flag: 
Status: CLOSED 

Consumer_Issue: Caller has questions and concerns about Whole Body Imaging, Millimeter wave or Backscatter technology., 
ResolutlonSummary: Advised caller that the Whole Body Imaging system only takes dimensional Images of ones body and the 
backscatter produces a puff of air but the passenger can file a Civil Rights complaint or they have the option to choose a 
pat-c:lown inspection, or If available, walk-thru metal detector at the airport screening checkpoint. 

ResolutionSummary_Extended: AdvJsed caller that the Whole Body Imaging system only takes dimensional images of ones body and the 
backscatter produces a puff of air but the passenger can file a Civil Rights complaint or they have the option to choose a 
pat-down Inspection, or If available, walk-thru metal detector at the airport screening checkpolnt.Advlsed caller that the Whole 

. Body imaging system only takes dimeAsional images of ones body and the backscatter produces a puff of air but the passenger can 
file a Civil Rights complaint or they have the option to choose a pat-down inspection, or If available, walk-thru metal detector 
at the airport screening checkpoint 

SubjectCategory: Whole Body Imaging I Backscatter / Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, Civil Rights- PerceIved Radal Profiling, 

CiosedDatelime! 1/4/2010 1:30:41 PM 
Received o ateTime: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
AJrport_Extended: 
Airline_Extended: 

h)o AirlIne: 
IncldenLDate: 1/4/20101:13:00 PM 
Contact..Date: 1/4/2010 1 :13:32 PM 
Type:. TELEPHONE 
Interaction_Type: INFORMATION REQUEST 
caIlID: - 1~ 

Additional Notes: Caller states that she calling on behalf of a patient who flew from Isreal and was screened at LAX airport by 
the Whole Body Imaging, Millimeter wave or Backscatter technology which gave an allegerlc reaction on the passengers skin. Caller 
states that the passenger may not want to file a Civil Rights Complaint. 

MsgSubject! 
MsgBody: 



TSA ADHOC Query Results 

M sgID: 100 103559420 100 lOS 
CustName: 
CUstAdd: 
EmailAcldress: 
Telephone: 
Fax: 

h~ 
HoldDateTl me: 
ProcessedDateTime: 
TallsmaDateTime: 1/5/201011:07:53 AM 
From DateTim e: 
Flag: 
Status: nOSED 

ConsumecIssue: Caller wants to voice his opinion In regards to the body scanners within the airport. Caller stated that the 
american people are to stupid to realize that the whole body scanners are more so a danger to passengers. Caller stated that 
these are x-ray machines that are damaging to the human race. caller stated that he would rather persons be profiled and go 
through additional screening then to be required to go through the whole body imaging machine. Caller feels as though the 
american people are being harassed. 

ResolutionSummary: Advised caller that his Information will be noted. Advised caller they have the option to choose a pat-down 
Inspection, or if available, walk-thru metal detector at the airport screening checkpOint. 
ResolutlonSummary_Extended: Advised caller that his Information will be noted. Advised caller they have the option to choose a 
pat-down Inspection, or If available, walk-thru metal detector at the airport screening checkpoint. 

SubjectCategory: Whole Body Imaging / Backscatter / Mllilmeter Wave 
SubjectCategoIY_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, Suggestions, 

ClosedDateTime: 1:05:09 AM 
6(0 

Received DateTlme: 
To_TSOC: 
Fro m_TSOC: 
Return_Comment: 
AlrporLExtended: 
AI rll n~Extended: 

Additional Notes: Caller declined to provide call back number 
MsgSubject: 
MsgBody: 

Airline: 
IncldenLDate: 
ContacLDate: 1/5/2010 11:07:53 AM 
Type: TELEPHONE 
Intera~LAINT 
caIlID: ___ 



. MsgID: 100104891620100106 
CU&Namelllllllll 
CustAdd: 
EmaiiAdd 

- Telephone: 
Fax: 

~{p 

TSA ADHOC Query Results 

HoldDateTime: 
ProcessedDateTi me: 
TalismaDateTlme: 1/6/20108:48:54 PM 
FromDateTime: 
Rag: 
Status: CLOSED 

Consumer_Issue: Caller has questions and concerns about Whole Body Imaging, Millimeter wave or Backscatter technology caller 
stated tha the full body scanners are extemely invasive and have to much radiation. Caller asked about an alternative method for 
screening. Caller then asked about the pat down process, for instance, if they will touch the genitals or chest area of a woman. 

Reso!utionSummary: caller was advised that it does Move a full body pat down. Caller began to curse and restate that he wantd 

l
.to.kn.O.W.if it included his geitals and his wife chest area being felt. Caller was then transferred to supervisor, ••• 

Supervisor then advised that thwy will use a wand to perform along with the pat down and relnerated the secondary 
screening process. 

ResolutlonSummary_Extended: Caller was advised that It does lvIove a full body pat down. Caller began to curse and restate that 

ii
he.w.a.n.td.to.kiiin.ow. If It Included his geltals and his wife chest area being felt. Caller was then transferred to supervisor, 

Supervisor then advised that thwy will use a wand to perform along with the pat down and reinerated the 
secondary screening process. 

Subjectcategory: Whole Body Imaging / Backscatter / MIllimeter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, AIrJlne- Check In/Regulations, 

Airport: 
NTUser: 
ClosedDateTlme: 1/6/20108:49:11 PM 
Received DateTlme: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
AirporLExtended: 
Airline_Extended: American Airlines a, 

1a'lp Airline: American Airlines a 
InCident_Date: 
Contact....Date: 1/6/20108:48:54 PM 
Type: TELEPHONE 
Interaction_Type: COMPLAINT 
CaIlID: 

AdditlonalNotes: Caller asked how early should passengers arrive at airport, Advised caller to arrive 2-3 hours prior to flight 
departure, 

MsgSubject: 
MsgBody: 

~tp 



MsgID: 100.10.4.9.5.7.92.0.1.0.0.10.7 
CustName: 
CustAdd: 
Ema IIAddress: 
Telephone: 
Fax: 

\ ·f 
10.." 

TSA ADHOC Query Results 

Hoi dDateTi me: 
Processed DateTlme: 
TallsmaDateTlme: 1/7/201012:00:16 AM 
FromDateTime: 
Flag: 
Status: CLOSED 

Consumer_Issue:. stated that he went through the body Image machine and his blood pressure went up and felt dizzy. 
ResalutlonSummary: Advised caller the body Image has been tested and Is safe, however If he feels that the machine caused him 
health problems he can file a dalm with TSA far Injury. 

ResolutlonSummary_Extended: Advised caller the body Image has been tested and is safe, however If he feels that the machine 
caused him health problems he can file a dalm with TSA for injury. 

SubjectCategary: Whole Body Imaging / Backscatter / Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, 

Airport: A.B.S_._._ 
NTUser: •• 
ClosedDateTlme: 1/712010 12:11:02 AM 
RecelvedDateTlme: 
To_TSOC: 
From_TSOC: 
Return_Comment: 

10", Airline: Southwest Airlines 
IncldenCDate: 1j6nOlO 6:00:00 PM 
COntact_Date: 1/7/201012:00:16 AM 
Type: TELEPHONE 
Interact~LAINT 
CaIlIO: ____ la~ 

AirporLExtended: ABQ Albuquerque, NM, USA - Albuquerque International Airport, 
Airline_extended: Southwest AI rli nes, 

AdditlonalNotes: Walked caller through TSA web to search for the body Image information. Claim: Told caller to make copies of: 
Boarding pass stub Purchase receipt or estlmate When the dalm form Is sent caller will received an acknowledgment letter within 
2-3 weeks with a dalm number. In case caller wants ta check status. 

MsgSubject: 
MsgBody: 



TSA ADHOC Query Results 

MsgID: 100106180120100108 
CUstName: Mr. unknown unknown 
CustAdd: 
EmailAddress: \ 
Telephone: (;:) to 
Fax: 

HoldDateTl me: 
processedDateTi me: 
TalismaDateTime: 1/8/20105:23:48 PM 
FromDateTlme: 
Flag: 
Status: CLOSED 

COnsumecIssue: caner wanted to get Information on the screening technology.caller was curious to know If TSA is aware that the 
waves of radiation tears apart the DNA. caller said he received an email froma scientific rsearch company advising that the 
waves of radiation unzip strands In the DNA. caller also asked If there is an alternative way of screening. 
ResolutionSummary: Advised caller that the information has been documented and forwarded to the appropriate department. 
ResolutionSummary_Extended: Advised caller that the information has been documented and forwarded to the appropriate department. 
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging I Backscatter / Millimeter Wave, 

Airport: NTUser: ___ _ 

ClosedDateTime: 1/8/20105:33:21 PM 
RecelvedDateTlme: 
To_TSOC: 
From_TSOC: 
Retur"-Comment: 
AlrporLExtended: 
Airil ne_Extended: 

b~ 

AdditionalNotes: No contact information was given. 
MsgSubject: 
MsgBody: 

Airline: 
InddenLDate: 
Contac:LDate: 1/8/20105:23:48 PM 
Type: TELEPHONE 
Interaction_Type: INFORMATION REQUEST 
CaIlID: 



TSA ADHOC Query Results 

MsgID: 100109924620100115 
CustName: 
CustAdd: 
EmaliAddress: 
Telephone: 
Fax: 

~u 

HoldDateTime: 
Processed 0 ateTi me: 
TalismaDateTlme: 1/15/2010 12:43:37 PM 
From DateTlme: 
Flag: 
Status: CLOSED 

Consumer_Issue: Caller wanted to express his concerns about the scanning process. Caler stated that the machine is a violation of 
his rights and privacy and that the machine has significant health Issues. The. fllg ht crew should fiy armed with FAMS. Caller 
also mentioned that theObama admin. should be more proactive Instead of a knee-jerk reaction. He further mentioned that the 
bathroom times should be monitored, and that he would like to have his concerns documented. . 

ResolutlonSummary: Advised caller his concerns have been recorded. 
ReSolutionSummary_Extended: AdVised caller his concerns have been recorded; 
SubjectCategory: Whole Body Imaging / Backscatter / MlIIlmeter Wave 
SubjectCategory_Extended: Whole Body Imaging 1 Backscatter / Millimeter Wave, 

Rece ived DateTi me: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
Airport_Extended: 
Airline_extended: 

AddltionalNotes: 
MsgSubject: 
MsgBody: 

12:52:07 PM 10ft, Airline: 
Incident_Date: 
Contact-Date: 1/15/2010 12:43:37 PM 
Type: TELEPHONE 
Interaction_Type: COMPlAINT 
CaIlID: 



MsgID: 10 
CustName: 
CustAdd: 
EmaiLAdd ress: 
Telephone: 
Fax: 

TSA ADHOC Query Results 

b~ 
H oldDateTlme: 
Processed 0 ateTl me: 
TaUsmaDateTime: 1/15/20102:22:23 PM 
From DateTime : 
Rag: 
Status: CLOSED 

q>nsumecIssue: Caller said that he is against the new full body image scanners at the airport. caller feels its a violation of 
privacy and a risk to our health becuase it subject people to x-ray radiation. caller also asked about his custom made ski 

. boots. caller also asked about the luggage size. 
ResolutionSummary: Advsied caller that his comment is taken and that he could also send a comment or concem through our website 
. ~tTSA.gov 
ResolutionSummary_Extended: Advsled caller that his comment [s taken and that he could also send a comment or concem through our 
website at TSA.gov 

SUbjectcategory: Whole Body Imaging / Backscatter / Ml1Ilmeter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter / MIllimeter Wave, Allowance of Acceptable items-Permitted/Prohibited, 
Airlines- Baggage Size Req., 

Airport: 
NTUser: _ 
aosedDateTime: 1/15/20102:23:16 PM 
. RecelvedDateTime: 
To_TSOC: 
From_TSOC: 
Retum_Comment: 
AI rporLExte nded: 
Airline_extended: United Airlines a, 

~~ 

Airline: United Airlines a 
Inddent_Date: 
ContacLDate: 1/15/20102:22:23 PM 
Type: TELEPHONE 
Interact~lAINT 
CaIIID:_ 

AdditionalNotes; Refused to leave call back number. Also Infrmed caller about the new screening machines at the airports. Advised 
caller to contact airline carrier regarding size and weight restrictions for luggage. Provided caller to contact airline 
carrier. . 
MsgSubject: 
MsgBody: 



MsgID: 100110183520100115 
CustName: 
CustAdd: 
Em a JlAdd ress : 
Telephone: 
Fax: 

TSA ADHOC Query Results 

.~\. 
HoldDateTime: 
Processed D ateTi me: 
TalismaDateTime: 1/15/20105:19:07 PM 
FromDateTime: 
Flag: 
Status: CLOSED 

Consumer_Issue: Cc!ller has concerns about Whole Body Imaging because she Is pregnant. 
ResolutlonSummary: Advised caller they have the option to choose a pat-down Inspection, orlf available, walk-thru metal detector 
at the aIrport screenIng checkpoint. 

ResolutlonSummary_Extended: Advised caller they have the option to choose a pat-down Inspection, or if available, walk-thru metal 
detector at the airport screening checkpoint. 

SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave 
. SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, 

. Airport: 
NTUser: 
ClosedDateTime: 1/15/20105:19:36 PM 
Received D ateTi me: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
AlrporLExtended: 
AI rI I ne_Exten ded: 

AdditionalNotes : 
MsgSubject: 
MsgBody: 

~'" 
AIrline: 
Incident_Date: 
ContacLDate: 1/15/20105:19:07 PM 
Type: TELEPHONE 
Intera~ORMAnON REQUEST 
CaIlID:_ 



TSA ADHOC Query Results 

MsgID: 100110675320100117 
CustName: Unknown Unknown 
CustAdd: 
Ema ilAddress: 
Telephone: 
Fax: 

Hold DateTim e: 
Processed DateTi me: 
TallsmaDateTime: 1/17/20105:04:43 AM 
FromDateTime: 
Flag: 
Status: CLOSED 

ConsumerJssue: Caller has concerns about Whole Body Imaging, Millimeter wave or Backscatter technology, feels that radiation 
will affect passengers and will show nude photos of passenger. Caller just wants his concern heard. 
Reso1utlonSummary: Advised caller his call will be documented 
ResolutionSummary_Extended: Advised caller his call will be documented 
SubjectCategory: Whole Body Imaging I Backscatter / Millimeter Wave 
SubjectCategory_Extended:·Whole Body Imaging I Backscatter / Millimeter Wave, 

Airport: 
NTUser: 
Closed DateTl me: 05:07:10 AM 
ReceivedDateTime: 
To_TSOC: 
From_TSOC: 
Retum_Comment: 
Al rporLExtended: 
AIr! jne_Extended: 

AdditionalNotes: Caller did not give a name or number 
MsgSubject: 
MsgBocly: 

btp 
Airline: 
IncidenLDate: 1/17/20105:04:00 AM 
Contact_Date: 1/17/20105:04:43 AM 
Type: TELEPHONE 
Intera~PLAINT 
CaIiID: ___ -



TSA ADHOC Query Results 

MsgID: 300151 
CustName: 
CustAdd: 
Em aliAdd res'" 
Telephone: 
Fax: 

btp 
. HoldDateTlme: 
processed DateTi me: 
. TalismaDateTime: 9/29/2009 1: 28: 12 PM 
FromDateTlme: 
Flag: 
Status: CLOSED 

ConsumecIssue: Caller asked about the affects of the whole body imaging machine because she is pregnant was told to go through 

the Imaging machine, 
ResolutionSummary: Advised caller in the future to make the screeners aware she Is pregnant and she will experience a pat down or 
wanding but advised her suggestions and concerns are noted. 
ResolutlonSummary_Extended: Advised caller in the future to make the screeners aware she Is pregnant and·she will experience a 
pat down or wanding but advised her suggestions and concerns are noted. 

. SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, suggestions, 

Airport: BWI 
NTUser: ----.... -ClosedDateTlme: 9/29/2009 1:38:39 PM 

. RecelvedDateTlme: 
To_TSOC: 
From_TSOC: 

'o~ 
Alrtlne: 
IncldenCDate: 
Contact_Date: 9/29/2009 1:28:12 PM 
Type: TELEPHONE 
Interaction_Type: COMPLAINT 
CaIlID: 

Return_Comment: 
Airport_extended: BWI Baltimore, MO, USA - Baltimore-Washington International, 
Airline_Extend ed: 

AdditionalNotes: Caller stated she went through the metal detector and sounded the alarm at which point the TSO told her to step 
into the Whole Body Imaging machine. caller stated she was not told what the machine was and was just told to step through. 
caller stated tyhat was unfair because she Is 10 weeks pregnant and had she known what It was she would not have step through • 

. caller also mentioned she dldnt advise the TSO she was pregnat becuase she dldnt know what the machine was. Caller would like to 
suggest that the airport have signs located neat the Imaging machine advising what it is because they are fairly new and no one 

is aware of it. 
MsgSubject: 
MsgBody: 



TSA ADHOC Query Results 

M~gIO: 300180577120091124 
CustName:....­
CustAdd: 
EmallAddress: 
Telephone:_ 
Fax: 

1" 
HoldDateTlme: 
ProcessedDateTlme: 
TalismaDateTlme: 11/24/20096:27:22 PM 
FromDateTlme: 
Flag: 
Status: CLOSED 

COnsumecIssue: caller wants to report that her pregnant daughter in law was asked by a screener to go through full body scanner 

@OJG. 
ResolutlonSummary: Advised caller a CSM complaint will be sent. ' 
ResolutlonSummary_Extended: Advised caller a CSM complaint will be sent. Advised caller a CSM can be sent. Advised a CSM can be 

sent. 
Subjectcategory: Whole Body Imaging / Backscatter I Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Milllmeter Wave, 

Alrport:~ 
NTUser: ___ ' 
ClosedDateTlme: 11/24/20096:27:47 PM 
Recel vedOateTi me: 
To_TSOC: 
From_TSOC: 
CSM_FlIght: 8701 

'bt" 
Airline: Air France a 
InddenLDate: 11/24/20095:00:00 PM 
ContacCDate: 11/24/20096:27:22 PM 
Type: TELEPHONE 
Interaction_Type: COMPLAINT 
CaIlIO: 
CSM_BaggagELcarryon_Or_Checked: NOT APPUCABLE 
CSM_Baggage_Tag_Number: Not Applicable CSM_Termlnal_Gate: Not Applicable 

CSM_Check_In_I~te_Tlme: 11/24/20095:00:00 PM 
CSM_Oescrlption: __ wants to report r . law was asked by a screener to go through a full body 
scanner @CVG. When she and her husband came to the ~t, her husband informed the screeners 
that he had concerns about his wife going tfiroug e scanner. ne screener advised -,-daughter in law that she should 
not go through the scanner and gave her the option of a pat down Inspection. The screener went away and later another screener 
motioned for her to go through the scanner and she did. _would like a call back regarding this Issue. 

Return_Comment: 
AlrporLExtended: CVG Ondnnati, OH, USA - Greater Clndnnati Inti Airport, COG Paris, France - O1aries De Gaulle, 
Airline_Extended: AIr France a, 

AdditionalNotes: caller's son name is _ 
MsgSubject: 
MsgBody: 

\otb 

bv 



b~ 

-TSA ADHOC Query Results 

MsgID: 300180649120090523 
cu~ame:1IIIIIII 
CustAdd: 
EmallAddress: 
Telephone: 
Fax: 

b~ 
Hold DateTi me: 
ProcessedDateTime: 
TalismaOateTlme: 5/23/200910:50:57 PM 
FromOateTlme: 
Flag: 
Status: CLOSED 

Consumer_Issue: caller asked If there was any alternative to the whole body imaging. 
ResolutJonSummary: Advised caller they have the option to choose a pat-down Inspection, or If available, walk-thru metal detector 
at the airport screening checkpoint. Sent a complaint to the CSM on her behalf. 

ResolutionSummary_Extended: Advised caller they have the option to choose a pat-down inspection, or if available, walk-thru metal 
detector at the airport screening checkpoint. Sent a complaint to tf1e CSM on her behalf. 

Subjectcategory: Whole Body Imaging / Backscatter /'Millimeter Wave 
Subjectcategory_Extended: Whole Body Imaging / Backscatter / MIllimeter Wave, 

Airport: ..... 
N1\Jser: 
ClosedDa me: 5 2 09 10:51:18 PM 
RecelvedDateTlme: 
To_TSOC: 
From_TSOC: 
CSM_FlIght: Not Applicable 

\'10 

. CSM_TerminaLGate: Not Applicable 
CSM_Check_In_Incident_Date_Time: 5/23/20094:30:00 AM 

Airline: Delta Air 
Incident_Date: 5/23/20094:30:00 AM 
ContacLDate: 5/23/200910:50:57 PM 
Type: TELEPHONE 
Interaction_Type: COMPLAINT 
CaIlID: 
CSM_Baggage_Carryon_Or _Checked: NOT APPUCABLE 
CSM_Baggage_ Tag_Number: Not Applicable 

CSM_Description: speaking for her husband who flew this moming. He had to go through the whoJe·body Imaging and she 
Is asking what alternative screening methods are. I Informed her that the whole body imaging is optional and she stated that the 
entire line he was In was forced to go through. She Is very concerned and repeatedly stated that he was being x-rayed and this 
will cause cancer. Please call her to speak about the whole body imaging and other screening procedures. 

Return_Comment: 
Airport_Extended: SLC Salt Lake City, UT, USA - Salt Lake City Intemational Arptr 

Airline_Extended: Delta Air, 

AddltionalNotes: Caller did not give a phone number. 
MsgSubject: 
MsgBody: 

t . 
. " 



TSA ADHOC Query Results 

MsgID: 300199815120091229 
CUstName: 
CustAdd: 
EmaliAddress: 
Telephone: 
Fax: 

\'b 

HoldDatellme: 
ProcessedDateTi me: 
TalismaOateTime: 12/29/200911:43:12 PM 
FromOateTlme: 
Rag: 
Status: CLOSED 

ConsumecIssue: Caller has questlons/concerns about Whole Body Imaging, Millimeter wave or Backscatter technology., for a 
. pregnant women 
ResolutlonSummary: Advised caller they have the option to choose a pat-down Inspection, or if available, walk-thru metal detector 
at the airport screening checkpoint. 

ResolutionSummary_Extended: Advised caller they have the option to choose a pat-down inspection, or If available, walk-thru metal 
detector at the airport saeenlng checkpOint, 

SubjectCategory: Whole Body Imaging I Backscatter I Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging 1 Backscatter 1 Millimeter Wave, Secondary Screening - General, 

Airport: RDiiiiU ...... 
NTUser: 
ClosedDateTime: 12/29/200911:43:50 PM 
ReceivedDateTime: 
To_TSOC: 
From_TSOC: 

. Return_Comment: 

1:,lo 
Airline: 
IncldenLDate: 12/29/200911:42:00 PM 
ContacLDate: 12/29/2009 11 :43: 12 PM 
Type: TELEPHONE 

"' .... ___ .-+I"' ... T, .... e: INFORMATION REQUEST 

• Airport_extended: RDU Ralelgh/Durham, NC, USA - Raleigh Durham International Arpt, 
Airline_Extended: 

AdditionalNotes: Advised caller that he can asked for a secondary screening 
MsgSubject: 
MsgBody: 



MsgID: 7427579 
CUstName:_ 
CUstAdd: 
EmallAddress: 
Telephone: 
Fax: 

k,L, 
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HoldDateTime: 
Processed DateTi me: 
TalismaDateTrme: 1/5/201010:08:08 AM 
From DateTi me: 
Rag: 

. Status: CLOSED 

ConsumecIssue: Caller stated that she Is 10 weeks pregnant was concerned about going through any whole body Imaging machine due 
to radiation and the fear of harming the pregnancy. 
ResolutionSummary: Advised caller they have the option to choose a pat-down Inspection, walk-thru metal detector at the airport 
screening checkpoint. Advised caller that she Is not required to walk through the whole body imaging machine. 
ResolutionSummary_Extended: Advised caller they have the option to choose a pat-down Inspection, walk-thru metal detector at the 
airport screening checkpoint. Advised caller that she Is not required to walk through the whole body Imaging machine. 

Subjectcategory: Whole Body Imaging I Backscatter / Millimeter Wave 
Subjectcategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, 

Airport: •••••• NlUser: 
ClosedDateTime: 1/5/2010 10:0~: 10 AM 
ReceivedDateTlme: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
Airport_Extended: 
Airli ne_Extended: 

AcId Itl on ai Notes : 
MsgSubject: 
MsgBody: 

b(c 
Airline: . 
IncldenCDate: 1/5/201010:08:08 AM 
ContacLDate: 1/5/201010:08:08 AM 
Type: TELEPHONE 
Interact~RMATION REQUEST 
CaIIID:~ 
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MsgID: 
CustName: 
CustAdd: 
Em all Address:_verizon. net 
Telephone: 

.. Fax: 

Consumer_Issue: ISSUE, 
ResolutionSummary: Forward to CSM Response 

to~ 

ResolutionSummary_Extended: Forward to CSM Response, 

HoldDateTime: 
Processed OateTi me: 
TallsmaDateTlme: 10/8/20093:41:19 PM 
FromDateTlme: 10/7/20099:37:12 PM 
Flag: 
Status: CLOSED 

Subjectcategory: Whole Body Imaging / Backscatter 1 Mifllmeter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter 1 Millimeter Wave, 

Airport: J.F.K ••••••• 
NTUser:. 
OosedDatel1 me: 10/9/20092:37:14 PM 
ReceivedOateTlme: 
To_lSOC: 
From_TSOC: 
Return_Comment: 

L~ 
Airline: 
InddenLDate: 
ContacLDate: 1019/20092:36:02 PM 
Type: EMAIL 
Interaction_Type: INFORMATION REQUEST 
CaUID: 

AlrporLExtended: lFK New York, NY, USA - John F Kennedy Inti Airport, MCO Orlando, Fl, USA - Orlando International Airport, 
AirlIne_Extended: 

AddltionalNotes: Forward response to JFK and MCO CSMs 
MsgSubJect: Re: Customer complaint - CestScope 
MsgBody: This reply Is a simply a statement of policy. Vou have not addressed a single one of my concerns. Vou say wh~ 1';1 
_ Ing is voluntary. I did not volunteer. I was forced to undergo this screening against my dearly stated: objectlons.__ iQ foe' 

--,.. Original Message --- From: TSA-ContactCenter <mailto:TSA-ContactCenter@)dhs.gov> To: _Vefizon.net 
Sent: Friday, October 02,2009 10:32 AM Subject: Re: CUstomer complaint - castScope <.c:#382504-495202#»Thank you for your email 
message concerning the Transportation Security Administration's (TSA) deployment of whole body Imaging technology. Ongoing 
threats to aviation security require that certain security measures be undertaken. The Supreme Court has held that 
administrative searches are reasonable to undertake without first obtaining search warrants. Airport checkpoint searches are 
administrative (or "special needs") searches. Several federal appellate courts have held that airport screening searches are 
reasonable, in that they appropriately balance the privacy Interests of dtlzens against the compelling goal of protecting the 
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traveling public. While all passengers must submit to an administrative search to gain access toan aircraft, TSA's policy Is to 
afford passengers professional and courteous treatment with dignity and respect. Whole body Imaging provides TSA with a means 
of detecting a wide variety of threats, induding suldde vests and other Improvised Explosive Devices (IEDs) that are hidden 
under individuals' dothlng and that may not be detected during metal-detectlon screening. TSA Is sensitive to passengers' 
concerns aboutprotectlng their privacy as It relates to the security screening process, and In partiOJlar the use of whole body 
Imaging ted'mology. To date. TSA has used whole body Imaging on a purely voluntary basis as an alternative to a pat-clown 
inspection. Passengers who have been identified for screening with whole body Imaging may opt for a pat-down instead, if that Is 
their preference. In addltlon to effectiveness and suitability assessments of the whole body imaging technology, TSA Is 
examining operational issues associated with the technology. Indudlng effldency. privacy considerations. training, safety of 
use, and perceptions by the traveling public. TSA has established rigorous controls to ensure privacy durIng whole body Imaging 
screening. The Transportation Serurlty Officer (TSO) attending the passenger will not view the image, while a second 150 will 
view the image in a separate, remote location and will not be able to view the passenger. No cameras, cellular telephones, or 
other devices capable of capturing an image are permitted In the Image viewing area. The Image cannot be stored, transmitted, or 
printed and Is permanently deleted after each passenger has been screened. We have worked very hard to address privacy concerns 
while testing whole body Imaging technology. We believe that whole body Imaging technology wlll be an effective tool In 
detecting terrorist threats. We look forward to continued public dialogue as we assess the effectiveness of the technology In 
the airport setting. You may wish to submit future feedback to the TSA Blog, "Evolution of SeCUrity," which can be found at 
www.tsa.gov{blog. The purpose of this blDg is to fadlltate an ongoing dialogue on Innovations In security, technology, and the 
checkpOint screening process. We encourage you to visit our website at www.tsa.gov <httf}:/Iwww.tsa.gov/> for addltlonal b 
information about TSA. We continue to add new Information and encourage routo check the website frequently for updated L 
Information. TSA Contact Center --- OrIginal Message --- From: ~verlzon.net> Received: 9/29/09 F 
1:24:57 PM EDT To: "TSA Contact Center" <l'SA-ContactCenter@dhs.gov> Subject: Customer complaint - CastScope On 9/24/2009 I flew 
on JetBlue Airways from JFK to Orlando, returning from Orlando to JFK on 9/26/2009. I am an amputee and fly frequently, however 
I have never been subjected to the Indignity or rudeness of your personnel operatlng the CastScope. I understand the need to 
ensure the safety of passengers and also for thorough Inspections, but the CastScope Is a humillatlng experience. At JFK I 
questioned the level of radiation and number of scans. I also asked for the protection of a lead apron. The response was "either 
take the scan or be escorted from the building". At Orlando It was no better, except the process took much longer (about 20 
minutes) and the private screening room was unbearably hot. I have names, times, gate numbers, etc. The bottom line Is that you 
have. made this Inspection mandatory without giving any reasonable assurances to consumers. It might be helpful to have an 
offidai explanatory leanet detailing the levels of radiation. rather than poorly trained personnel with no compassion or . 
understanding of medical Issues. Unfortunately, commercial air travel today has become a mIserable experience, but better 
training and education of castScope operators might perhaps make it less so. -t-- TCe Control Number: -----
«#382504--495202#»· Ob 



MsglD: 549277 
CustName 
CUstAdd: 

"" EmallAddress: _Org 
Telephone: 
Fax: 

Consumer_Issue: ISSUE, 
ResolutionSummary: TCC COMMENT REPLY 
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to~ 
HoldDateTIme: 
ProcessedDateTlme: 
TallsmaDateTIme: 11/11200911:59:37 AM 
FromDateTIme: 10/31/20099:20:57 PM 
Flag: 
Status: CLOSED 

ResolutionSummary _Extended: TCC COMMENT REPLY, 
SubjectCategory: Whole Body Imaging I Backscatter / Millimeter Wave 
SubjectCategOTY_Extended: Whole Body Imaging / Backscatter / MUnmeterwave, 

Airport: _____ _ 
"" NTUser: 

OosedDateTIme: 11/2/2009 12:12:45 PM 
"ReceivedDateTime: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
AirpOrLExtended : 
AlrI! ne_Extended: 

AddltlonalNotes: 

b(,. Airline: 
IncidenLDate: 
Contact_Date: 11/2/200912:11:45 PM 
Type: EMAIL' 
Interaction_Type: COMPlAINT. 
CaIIlD: 

MsgSubJect: TSA Contact Us: Complaints 

M~~~~:_~::_::~~~~_~~L H~~::=_~:_~!~~~~~~.tsa~~~t:~:~:~~~·shtm ----------~;~~-- b "l... 
TIme: 10/31/2009 10:20: 57 PM ----------------_______________________________ _ 

'to 7:------------------- Name Emall:~rg Complalnts:My Complaint is Not Listed Here Aight Info (If 
liPpllcable. Enter FJlght#/A1r1lne[TermlnaI/Alrport/Gate/Etc): Comments:About a year ago I was put thru the millimeter wave 
machine randomly for screening before I was told what It was ••• [t concerns me now that the device rips DNA apart. Your people 
should post warnings about this since you do HAVE a choice and I didn't know till it was too late. I already have health 
problems I just don't want them complicated more by usage of. a madllne that can destroy/unzip double strand DNA 

." 

. '. :.~ 

.~'. ,. ~ 

; ',,' 

'.~,' 

',: ~.::; 



. MsgID: 576116 
CUstName: 
CustAdd: 
Em a IIAdd ress: 
Telephone: 
Fax: 

ConsumecIssue: ISSUE, 
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b~ 
HoldDateTlme: 
ProcessedDateTirne: 
TalismaDateTime: 12/29/20097:40:33 PM 
FromDatel1me: 12/29/20093:53:01 PM 
Flag: 
Status: CLOSED 

ResolutionSummary: Screenl ng-Mlilimeter Wave Portal 
ResolutionSummary_Extended: Saeenlng-Mll11meter Wave Portal, 
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging 1 Backscatter I MJlIlmeter Wave, 

Airport: 
NTUser: 
ClosedDateTlme: 1/5/2010 12: 11: 59 PM 
Recei ve dO ateTi me: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
Airport_Extended : 
AIrline_Extended: 

~~ Airline: 
InddenLDate: 
ContacLDate: 1/5/2010 12:08:35 PM 
Type: EMAIL 
Interaction_Type: INFORMATION REQUEST 
caiIID: 

AddltionalNotes: Edited response as needed. 
MsgSubject: TSA Contact Us: SeOJrlty Issues 
MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM http://www.tsa.gov/contact/lndex.shtm ---------------- b _______________________________________________ ---- Remote Cilent IP: ate Time: 'l-
12/29/2009 3:53:01 PM ------------- -------------------------- b 
_____________ Security IssuesAll other Security Issues Name Email hotmall.com Message:I ~ 
wanted to discuss a problem with this new body scan at airports are going to cause. Radiation Is number one. The public wants to 
know how much radiation and how much is to much. Also in the medical field you must have a Dr. perscrlptton for the x-ray; And a 
certified Radiologist must read it. And a radiology technologist trained in radiation of patients must perform the X-ray. You 
are going to have alot of hoopla to contend with. I work in a radiology career field and I do not want to be exposed more then I 
have to. Also Ulere has to be alot of radIation protection and safety measures taken in consideration. What Is good for the 
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medical fleld is good for the Trasportatlon Security Administration 
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MsgID: 577509 
CustName: 
CustAcld: . 
EmaiIAddress:~m 
Telephone: 
Fax: 

. Consumer_Issue: ISSUE, 
ResolutionSummary: Thank You Response 

bra 

HoldDateTime: 
ProcessedDateTlme: 
TalIsmaDatelime: 12/31/20093:51:09 PM 
From DateTlme: 12/31/20097:55:10 AM 
Flag: 
Status: CLOSED 

ResolutionSummarY_Extended: Thank You Response, 
SubjectCategory: Whole Body Imaging I Backscatter / Millimeter Wave 
SubjectCategory_Extended: Whole Body ImagIng / Backscatter 1 Millimeter Wave, 

Airport: 
NTUser: 
ClosedDatelime: 1/6/20104:11:36 PM 
Received Dateli m e: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
AJrport.....Extended: 
Airline_Extended : 

b~ 
Airline: 
InddenLDate: 
Contact_Date: 1/6{2010 4: 10:41 PM 
Type: EMAIL 
Interaction_Type: COMPUUNT 
CaIlID: 

AddltionafNotes: ~ 
MsgSubject: TSA Contact Us: Complaints {P . 
MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM http://www.tsa.gov/contact/i~dex.shtm ----------------- .64.-
------------------------------------------------------------ Remote Client IP: Date lime: 12/31/20097:55:10 AM -.. .. ________________________ _ 

-------------~------- Name_ Email com Complaints:My Complaint ls Not Usted Here Right Info 
(If applicable. Enter Alght1tIAlrllne/TermlnaI/Alrport/Gate/Etc): Comments:Generally the TSA security and screening personnel 
do a credible job but I believe that full body scans which are In fact X-Rays, can cause cancer. The Federal Govemment admitted 

. so in the "Biological Effeetsof Ionizing Radiation (BBR) VII,· report. Thus the TSA cannot dispute this. Therefore I object to 
any full body _scan and will not subject myself to one. As I allow extra time when going to an airport for security screening I 
will only allow a body pat down or even grant a request to open or remove clothing, but not an X-Ray body scan 

.. 

:,,'. 

... ~'. . : 
:,.J:"' 

-;".~ 



MsgID: 577940 
CustName:. Unknown 
CustAdd: 
EmallAddress: 
Telephone: 
Fax: 

Consumer_Issue: ISSUE, 
ResolutlonSummary: Thank You Response 
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k" 
HoldDateTime: 
Processed DateTlm e: 
TalJsmaDateTJme: 1/1/20104:17:38 PM 
FromDateTIme: 12/31/20098:25:17 PM 
Flag: 
Status: CLOSED 

ResofutionSummary_Extended: Thank You Response ... 
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging /Backscatter / MIllimeter Wave, 

M~ort:I"""""". NTUser: 
ClosedDateTIme: 1/7/20103:40:35 PM 
Rece ivedDateTi me: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
Airpo~Extended: 
Air11 ne_Extended: 

AddltlonalNotes: 
MsgSubJect: Full body Scans . 

h~ 
Airline: 
InddenLDate: 
ContacLDate: 1/7/20103:39:44 PM 
Type: EMAIL 
Interactfon_Type: INFORMATION REQUEST 
caJllD: 

MsgBody: Dear Sir/Madam ... I strongly'oppose belng subjected to a full body scan by ionic radiation. It has been demonstrated that 
the rate of breast cancer has Increased by 328% since the Introduction of the mamogram. http://www.naturaln 

ews.com/010886_cancer_brsLcancer_mammography.hbnl And mamograms ocrur only once a year. If one were 'to travel more than once a 
year ... then the rates Qf cancer could Increase. The health Implications of this machine have not been tested and ju~ like big 
tobaa::o, the government could potentlally see a large law suit on It's hands. Please reconsider the choke of equipment used to 

. protect this country. Please think of the health of those you love travelling home for the holidays as this choIce Is made. b \- Wishing you a Happy New Year, ___ Hotmall: Trusted email with Miaosoft's powerful SPAM protection. Sign up now. 
'P. <http://dk.atdmt.com/GBl/go/l'77I41664/dlrect/01J:> __ Hotmall: Trusted emall with poWerful SPAM protection. Sign up now. 

< http://dk.atdmt.com/GBl/go/177141665/direct/Ol/> 
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MsgID: 578.44.2 ••••• 
CustName:. 
CustAdd: 
EmaIlAddress:_verizon.net 
Telephone: 
Fax: 

Consumer_Issue: ISSUE, 

hie 

ResolutlonSummary: WHOLE BODY IMAGING RESPONSE 

HofdDatell me: 
Processed DateTi me : 
TalismaDateTlme: 1/2/201011:14:54 AM 
FromDatellme: 1/2/20106:45:10 AM 
Rag: 
Status: CLOSED 

ResolutlonSummary _Extended: WHOLE BODY IMAGING RESPONSE, 
SubjectCategory: Whole Body Imaging / Backscatter 1 Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter 1 Millimeter Wave, 

Airport: NTUser: ______ _ 

ClosedDateTime: 1/8/201011:40:30 AM 
ReceivedOateTlme: 
To_TSOC: 
From_TSOC: 

. Return_Comment: 
Airpo rt_Extended: 

.. Airline_extended: 

AdditlonalNotes: 

b~ 
Airline: 
InddenLDate: 
Contact......Date: 118/2010 11:39:56 AM 
Type:. EMAIL 
Interaction_Type: INFORMATION REQUEST 
caIlID: 

MsgSubject: TSA cOntact Us: Compliments or Suggestions 
MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM http://www.tsa.gov/contact/lndex.shtm ------------- b4-
----------------------------.:.----------- ----------- Remote ClIent IP: Date 
Time: 1/2/2010 6:45:10 AM ----------------------------------------------
------.------------- Subject:Suggestions Name: Emall~verizon.net Comments: Dear Sirs, I applaud 
your efforts In keeping the traveling public safe; however I am concerned about the use of full body scanners. I believe that 
the rad!atlon exposure Is harmful. I would not consent to go through such a scanner because of the radiation dangers. As an 
alternative, I would consent to a physical strip search to avoid the harmful radiation. I suggest you offer this alternative to J 
those of us who do not want the extra radiation exposure. I realize that flying exposes one toiMiiIh h levels of radiation In !;)(o 
rtself, but why add to the radiation risks by gOing through these scanners? Sincerely yours, 

. -
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MsglD: 585429 
CustName: 
CustAdd: 
EmaIlAddreSS:~Ol.com 
Telephone: 
Fax: 

Consumer_Issue: ISSUE, 
ResolutionSummary: Jhank You Response 

6k> 
HoldDateTlme: 
Processed Datell me : 
TalismaDateTime: 1/11/201012:40:20 PM 
FromDateTIme: 1/11/2010 9:09:23 AM 
Flag: 
Status: CLOSED 

ResolutionSummary _Extended: Thank You Response, 
·SubjectCategory: Whole Body Imaging I Backscatter I MinJmeter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, Suggestions, 

me: 
Received DateTi me : 
To_TSOC: 
From_TSOC: 
Return_Comment: 
AlrporCExtendec:l : 
Airline_Extended: 

AdditionalNotes: 

bt.. 
1011:31:43 AM 

Airline: 
InddenLOate: 
Contact_Date: 1/13/2010 11:31:22 AM 
Type: EMAIL . 
Interaction_Type: COMPlAINT 
caIlIO: 

.. MsgSubject: RE: NO naked body airport scanners for air travellers 
MsgBody: Hi, 1 am urging you to not Implement or use the new naked body scanners at U.S. airports b/e they violate my privacy and 
also would expose all travellers such as myself to excessive lethal dosages of gamma rays. And they cannot detect plastic 
exploSives on possible suspects; therefore, I ~tlng that these new highly Invasive body scanners be shelved and not be 
used on air travellers. Thank you. yours truly, __ US Navy 

bro 
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MsgID: 587047 
CustName: 
OJstAdd: 
EmaflAddress: 

. Telephone: 
fax: 

. Consumer_Issue: IssUE, 

. btc 

ResolutionSummary: WHOlE 5QOY IMAGING RESPONSE 
ttesoJuHonSummarv_ertended: WHOLE BODY ]MAGING RESPONSE, 
Subjl!CtCategorv: Whole BodV Imaging I Bacl!scatter / Mnnmeter Wave 

HoldDateilme: 
ProcessedDatellme: 
TallsmaDateTlme: 1/13/2010 12:55:10 PM 
FromDateTTme: 1}12/2010 11:58:53 PM 
Rag: . 
Status: CLOSED 

. SubJectCategory_Extended: Whole Body Imaging / Backscatter / MUilmeter Wave, Secondary Screening· General, 

Airport: 
NTUser: ___ "'_ 

OosedOateTTme: 1/13/2010 It1:45:07 PM 
Received D:atenm e: 
To_TSOC: 
Frotn_TSOC: 
Return_Comment: 
Aif'POl't-.EJCtended: 
AlrtfnELExtelded: 

AddibonalNotes : 

bee. 

MsgSubject: lSA Contact Us: CtJrnplaints , 

Airline: 
Inddent....Oate~ 
conta~Date: l/U/201tl 10:43:26 PM 
Type: EMAIL 
I~c:tIOfLType: COMPLAINT 
CaUID: 

MsgBody: 1liIS GENERATED EMAIL HAS BEEN SENT FROM http://WWW.tsa.goy/ccntactJindeJC._·--b'-
------ Remote Oient 

b 
Time: 1/12/2010 11:58:53 PM -- , - --- , •• 

1_ ----- Name_Email: "groan.com Cornplalnts:My Complaint ls Not Usted Here RIght Info 
'f:" (If applIGlbJe. Enter Right# /A1rnneJTermlnaVAirport.fGate/BC): Comments:HeIfo. I am EXTREMELY CONCERNED about the new 

canceMAJusing and ONA-damaglng scanners that you have started InstaDing at aJrports across the country, as dlsaJssed In this 
article: http://tinyurLCDm/y9jst3d How can I OPT OUT of being scanned by these scanners'?! 1 do not mind being hand searched or 
walking through-the old X-Ray machines, but I do NOT WANT TO WALK lHRQUGI1 these new whole b(Idy 1maging devk;es. How am I board 
a plane but NOT walk through these terrible terrible devfC2S? Tban.k you. Ia" 

-.. 

.~1. 

.'. 



MsgID: 587284 
CustName: 
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Hal d DateTi me: 
Processed Datel1 me : 

CustAdd: 
EmaliAddress: 
Telephone: 

all. com 1~ Tallsm aDatel1me: 1/13/2010 12: 58: 33. PM 
FromOateTime: 1/13/201012:02:00 PM 
Flag: 

Fax: Status: CLOSED 

Consumer_Issue: ISSUE, 
ResolutionSummary: WHOLE BODY IMAGING RESPONSE 
ResolutionSummary_Extended: WHOLE BODY IMAGING RESPONSE, 
Subjectcategory: Whole Body Imaging I Backscatter / Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging I Backscatter I Millimeter Wave, Suggestions, 

Airport: TLV \ I 

NTUSer: ~~ 
ClosedDatel1me: 1/14/201010:59:20 AM 
Received DateTi me: 
To_TSOC: 
Fro m_TSOC: 
Return_Comment: 
Airport_Extended: TLV Tel Aviv Yafo, Israel - Ben-Gurian Intemational, 
AIrline_Extended: Continental Airlines (present) a I 

Add ltion a INotes : 
MsgSubject: TSA Contact US: Complaints 

Airline: Continental Airlines (present) a 
Inddent_Date: . 
ContacLOate: 1/14/201010:58:39 AM 
Type: EMAIL 
.Interactlon_Type: COMPlAINT 
call1D: 

b 2,.....0 
MsgBody: TIllS GENERATED EMAIL HAS BEEN SENT FROM http://www.tsa.gov/contact/index.shtm -----------------
------------------------------------------------- Remote Client IP: . Date 
llme: 1/13/2010 12:02:00 PM ------------------------------------------------- I 
--------------------------- Name I Email hotmail.com Complaints:My Complaint is Not lJsted Here Flight 0 f_ 
Info (If applicable. Enter F1lght#/Alr1lne(rerminaI/Alrport/Gate/Etc): Comments for a major calTier. I Lp 

have concerns regarding the new body screening machines. The artldes I have read Indicate that there is a potential cancer risk 
for those who are exposed to these machines on a regular basis. (I.e. flight attendants, airport employees, as well as, frequent 
flyers). I am wondering how you are going to handle these issues?1 am concerned about my health and do not want to be scanned 
on a regular basis due to radiation risks. I also love my job aM do not want to give It up. I appredate everything your are 
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attempting to do to keep flying safe. Just a thought .... 1 fly to Tet Aviv on a regular basis and am wonderlng If consulting 
with Israeli security to learn from them might be a good Idea? Their security Is top notch. One flight, we had a large amount of 
u.s. police officers that were In Israel to learn about deterlng suicide bombers. I don't mean to tell you what to do. Would you \ 
kindly respond to my concern bye-mall? My address IS~hotmail.com Thank you and Best regards, .»t b 
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MsgID: 587581 
CustName: w Unknown 
CustAdd: 
EmailAddress: 
Telephone: 

. Fax: 

ConsumerJssue: ISSUE, 

lo~ 

HoI dDateTlm e: 
ProcessedDateilme: 
TallsmaDatel1me: 1/13/20107:22:45 PM 
FromDateTlme: 1/13/2010 6:14:36 PM 
Flag: 
Status: CLOSeD 

ResolutionSummary: WHOLE BODY IMAGING RESPONSE 
ResolutionSummary_Extended: WHOLE BODY IMAGING RESPONSE, 
Subjectcategory: Whole Body Imaging / Backscatter / Millimeter Wave 

. SubjectCategory_Extended: Whole Body Imaging I Backscatter / Millimeter Wave, 

Airport: ••••••••• NTUser: 
ClosedDateTlme: 1/14/20103:52:01 PM 
Received 0 ateTl me : 
To_TSOC: 
From_TSOC: 
Return_Comment: 
Airport_extended : 
Airline_Extended: 

AdditionalNotes: 

b~ 
Airline: 
Incident_Date: 
ContacLDate: 1/14/20103:51:42 PM 
Type: EMAIL 
Interactlon_ Type: COMPLAINT 
CaIlIO: 

MsgSubject: TSA Contact Us: Complaints 

MsgBo~~~~_~~NE~TE~~~~!..~~ SENT ~~~_~~_!!~~w,~:~o~~~r:~~:~~i~~tm ------~~~ h 2. 
.'. Time: 1/13/20106:14:36 PM ---------------------------------------­
. f.-~----------------- Name:w Emall:~ Complalnt5:My Complaint Is Not Usted -Here Right Info (If applicable. 
~enter Fl1ght#/AIr1lnefTermlnaI/Alrj:Jort/G~mments:lt the USA persuls.wlth the full body scan machIne, and give no other 

option to check out passengei'S, I will not enter the USA, as the scans are NOT by research deemed safe, even though some one 
sais they are safe, they are too refined for the human body to handle without changes in the DNA structure 

.', 
.~ .. 



MsgIO: 
CustName: 
CustAdd: 
EmailAddress: 
Telephone: 
Fax: 

Consumer_Issue: ISSUE, 

k 

TSA ADHOC Query Results 

Hold Datellme: 
ProcessedDatellme: 
TalismaDateTlme: 1/14/201011:34:17 AM 
FromDateTlme: 1/13/2010 12:03:57 PM 
Flag: 
Status: CLOSED 

Resolutlonsummary: WHOLE BODY IMAGING RESPONSE 
Reso!utlonSummary_Extended: WHOLE BODY IMAGING RESPONSE, 
SUbjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave 
SubjectCategory_Extended: Whole BOdy Imaging / Backscatter / Millimeter Wave, 

Airport: 
NTUser: 

.. dosedDateTime: 04:47:28 PM 
Received D ateTi me: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
AlrporLExtended: 
Alrt Ine_Extended: 

AddltlonalNotes: 
MsgSubject: danger of full body scanners 

bfo 
Airline: 
]ncldenLDate: 
ContacLDate: 1/14/20104:18:37 PM 
Type: EMAIL 
Interactlo"-Type: COMPLAINT 
caiIID: 

MsgBody: I am ALL for safety. BUTr [am very, deeply concemed about you using full body scanners. There Is NO amount of 
radiation thatls safe. And I do not want myself or anyone In my family to be exposed to any form of unnecessary radiation. Do 
you know that by using those scanners YOU will be responsible for the even more dramatic increase of cancer, that will 
eventually follow because those scanners wJII contribute to DNA damage?!? can you live with that guild? Especially those who 

. travel a lot for business are at high rtsk. Are you sure you want to make Innocent children go through the pain of loosing their 
father or mother because their job requires frequent travel? PLEASE don't do that! It's legalized murder. And that is wrong 

:.' 

--.:", .. 



MsgID: 587723 
CustName: _unknown 
CustAdd: 
EmaiIAddress:~gmail.com 
Telephone: 
Fax: 

Consumer_Issue: ISSUEr 

TSA ADHOC Query Results 

110 
HoldDatelime: 
ProcessedDateTlme: 
TaJismaDateTime: 1/14/2010 11:35:23 AM 
FromDatelime: 1/14/2010 12:25:54 AM 
Aag: 
Status: CLOSED 

ResolutionSummary: WHOLE BODY IMAGING RESPONSE 
ResolutionSummary_Extended: WHOlE BODY IMAGING RESPONSE, 
SubjectCategory: Whole Body Imaging / Backscatter / MIllimeter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter / MlIIlmeter Wave, 

Airport: 
N11Jser: 
C[osedDateTime: PM 
Received Datellme: 
To_1S0C: 
FrorTLTSOC: 
Return_Comment: 
AI rporLExtended: 
Airline_extended: 

Additiona IN otes: 
MsgSubject: Re: TSA Contact US! Complaints 

b(, 
Airline: 
InddenLDate: 
Contact..Date: 1/14/2010 5:04:25 PM 
TYPe: EMAIL 
Interaction_Type: COMPlAINT 
CalIID: 

MsgBody: I think you misunderstood my email .•• I am not concerned about my prtvacy, I am concerned about the HEALTH-DAMAGING AND 1 r 
CANCER-CAUSING- EFFECTS that these whole body Imaging devices cause to humans. Are you saying that I may BYPASS the whole body ..!?\p 
Imaging devices at the airport, and opt for a manual pat-down inspection Instead? Thanks, From: TSA-contactCenter 
<T5A-Co~tactCenter@dhs.gov> Date: Wed, 13 Jan 201022:45:24 -0500 To: @gmail.com> Subject: Re: TSA Contact 
Us: Complaints «#425329-544534#» lhank you for your emaU message concerning the Transportation Security Administration's 
(TSA} deployment of whole body Imaging technology. Ongoing threats to aviation security require that certaln- security measures 
be undertaken. The Supreme Court has held that administrative seardtes are reasonable to undertake without first obtaining 
search warrants. Airport checkpoint seardles are administrative (or "special needs") searches. Several federal appellate courts 
have held that airport saeenlng seardles are reasonable, in that they approprfately balance the privacY interests of citizens 

• 
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against the compelling goal of protecting the travelIng public. While-ali passengers must submit t9 an administrative search to 
gain access to an aircraft, TSA's policy Is to afford passengers professional and courteous treatment wIth dignity and respect. 
Whole body imaging provides TSA with a means of detecting a wide variety of threats, induding suicide vests and other 
Improvised ExplOSive Devices (IEDs) that are hidden under individuals' dothlng and that may not be detected during 
metal-detection screening. TSA Is sensitive to passengers' concerns about protecting their privacy as It relates to the security 
screening process, and In particular the use of whole body Imaging technology. To date, TSA has used whole body Imaging on a 
purely voluntary basis as an alternative to a pat-down inspection. Passengers who have been identified for saeenlng with whole 
body imaging may opt for a pat-down Instead, If that Is their preference. In addition to effectiveness and suitability 
assessments of the whole body Imaging technology, TSA Is examining operational Issues associated with the technology, Including 
effiCiency, privacy conSiderations, training, safety of use, and perceptIons by the traveling public. TSA has establIshed 
rigorous controls to ensure privacy during whole body Imaging screening. The Transportation Security Officer (TSO) attending the 
passenger will not view _ the Image, while a second TSO will view the Image In a separate, remote location and will not be able to . 
view the passenger. No cameras, cellular telephones, or other devices capable of capturing an image are permitted In the Image 
viewing area. The Image cannot be stored, transmitted, or printed and Is permanently deleted after each passenger has been 
screened. We have worked very hard to address privacy concerns while testing whole body Imaging technology. We believe that 
whole body Imaging technology will be an effective tool In detecting terrorist threats. We look forward to continued public 
dialogue as we assess the effectiveness of the technology In the airport setting. We encourage you to visit our website at r 
www.tsa.gov <http://www.t:sa.gov/> for additional Information about TSA. We continue to add new information and encourage you to 'ob 
check the website frequently for updated Information. TSA Contact Center -- Original Message - From: @gmall.com> 
Received: 1/13/10 12:55:09 PM EST To: "TSA Contact Center" <TSA-ContactCenter@dhs.gov> Subject: TSA Contact Us: Complaints THIS 
GENERATED EMAIL HAS BEEN SENT FROM http://www.tsa.gov/contact/lndex.shtm ----.... -------------------
~------------------------------------------------------ Remote Client IP: Date TIme: 1/12/2010 6 7-

.~\.O 11:58:53 P~-;;Ii~-----@~;;;~;;i~~-~;~Ial~;:-~~ ~m~I~ln~~-ri;~-;~d-~~;;·~·lig~;i;;; (If a;ll~bl~. ~~r;;: 
FliQht#/AirlineJTenn'rport/Gate/EtC): Comments: Hello. I am EXTREMELY CONCERNED about the new canceN:auslng and 
DNA-damaging scanners that you have started Installing at airports across ttle country, as discussed In this artlde: 
http://tinyurl.com/y9jst3d How can I OPT OUT of being scanned by these scanners?! I do not mind being hand searched or walking 
through the old X-Ray machines, but I do NOT WANT TO WALK nJROUGH these new whole body Imaging devices. How can I board a plane 
but NOT walk through these terrible terrible devices? Thank you, __ --- TCe Control Number: ----- > ' 

be:, 
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MsgID: 587882 
CUstName: 
CustAdd: 
EmallAddress: 

.. Telephone: 
Fax: 

Consumer_Issue: ISSUE, 

.com 6<0 
Hold DateTim e : 
Processed Date Time: 
TalismaDateTime: 1/14/201011:47:21 AM 
From DateTtme: 1/14/201010:34:42 AM 
Flag: 
status: CLOSED 

ResolutlonSummary: WHOLE BODY IMAGING RESPONSE 
Reso[utlonSummary_Extended: WHOLE BODY IMAGING RESPONSE, 
SUbjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, Secondary Screening - General, 

Airport: 
NTUser: 
ClosedDateTlme: 1/14/2010 11:15:05 PM 
ReceivedDateTIme: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
AI rporCExtended: 
fJJrllne_Extended: 

AddltlonalNotes: 

b\c 
Airiine: 
InddenLDate: 
Contact_Date: 1/14/2010 11:14:05 PM 
Type: EMAIL 
Interaction_Type: COMPlAINT 
CaUID: 

MsgSubject: TSA Contact Us: Complaints 

~~9B~~:_THIS_:~:RA~?.-:~~L _~~_~:~_~_ S~_~':~_ http_::.'~~~~.go1~~~~e~:~e~~\~~tm -------------~~~~ L L-
Time: 1/14/201010:34:42 AM -------------------------------------------

\ ______________________ Name: Ema":~gmail.com Complalnts:Inappropriate Screening/Pat 
~.~ Down Screening flight Info (If applicable. Enter Alght#/Alrtin~ort/Gate/EtC): Comments:I am most concerned by 

the pending Implementation of ful1 body scanners by the TSA. Not only Is there the fact that it would be like stripping naked 
before strangers, but worse, the unknown impact on the health of millions of people an over the world. These machines have been 
reported to alter the human DNA, and the frequency of radiation emitted, Is more severe than that of cell phones, fol" one. 
Cancer is increasing globally, and yet we ca.st caution to the wind when taking decisions that can expose so many Innocent people 
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to damaging effects, and that to perhaps catch the few that have III Intent. There must be another way. At least, let's make 
certain of the potential dangers before dedding to Implement this decision as compulsary to all 

..... . 
.• I 

.- ::'.~: 

., 

., 



MsgID: 588847 
CustName: 
CustAdd: 
EmaliAddress: 
Telephone: 
Fax: 

'consumer_Issue: ISSUE, 

com 

ResolutionSummary: Thank You Response 

b('" 

TSA ADHOC Query Results 

HoldDateTlme: 
Processed DateTime: 
TalismaDateTlme: 1/15/20107:55:19 PM 
FromDatelime; 1/15/2010 12:36:24 PM 
Flag: 
Status: CLOSED 

ResolutioriSummary_Extended: Thank You Response, 
SUbjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave 
Subject.category_Extended: Whole Body Imaging I Backscatter / Millimeter Wave, 

AIrport: 
NTUser: 
ClosedDateTlme: 1/18/201011:49:57 AM 
Received Datellm e: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
Airport_Extended : 
Airline_Extended: 

Additional Notes: 

h~ 
Alr1ine: 
IncidenLDate: 
Contact:.....Date: 1/18/201011:49:33 AM 
Type: EMAIL 
Interaction_Type: COMPLAINT 
callIO: 

MsgSubject: Objection to TSA Plan to Utlllze Full Body Scans for Airline Passengers 
MsgSody: Dear TSA Representative, As a frequent air traveler here in the U.S. I must strongly oppose your plan to implement the 
use of full body scanners in the Interest of safety. Besides being an Intrusion Of privacy and having the potential for serious 
mIsuse by your employees,. there is too little scientific data on what the long term effects from these scans might be for an 

_ Individual's health. Even the current baggage scanners have the potential to disrupt DNA In humans, so I'm sure that scans 
developed for people could end up causing much greater damage. But my primary objectlon Is this unneccessary invasion of. 

I don't think you will make anyone safer by scanning children ~nd grandmothers, much less myself. 

explainedr "Airline biwells 
become courageous. AU this was done by I 

.<.<\; 
"':'--;'; 

", 

1(0 
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say it again, If the feds had not stripped us of our natural rights to keep ourselves safe-by keeping and bearing arms-9/11 
would never have happened." Pleaseregl~r my comment In your database as a vehement "No!" to TSA's push to adopt these 
scanners. Thank you, ~ \.0 

.. ~ . 



MsgID :590391 
CustName: Unknown Unknown 
CustAdd: 
EmaliAddress: 
Telephone: 
Fax: 

Consumer_Issue: ISSUE, 

~~ 

TSA ADHOCQuery Results 

HoldDateTlme: 
ProcessedDateTime: 
TallsmaDateTlme: 1/17/20101:16:40 PM 
FromOateTlme: 1/16/20107:40:02 PM 
Flag: 
status: ClOSED 

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE 
Resolutl onSummary_Extended: WRITE-IN CAM PAIGN RESPON SE, 
SUbjectCategory: Whole Body ImagIng / Backscatter / MIllimeter Wave 
Sub.lectCategOI'Y_EXtended: Whole Body Imaging I BackScatter I Millimeter Wave, 

Airport: 
NTUser:_ n.. I 
ClosedD~4:42 PM ,...;), 
RecelvedDatellme: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
A[rporLExtended: 
Airline_Extended: 

AdditIonal Notes: 

AirlIne: 
IncldenLDate: 
Contact_Date: 1/20/2010 3:24: 10 PM 
Type: EMAIL 
Interaction_Type: COMPLAINT 
CaIlIO: 

MsgSubject: full body scans 
MsgBody: please do not scan elderly men, women and small children wIth these scannerS. exposure effects have not been established 
on children yet an~ unnecessary exposure Is a potential catostrophe-walt1ng-to-happen to them. as for the elderly, a physical 
exam will suffice. thank you· 



f,?je? 

ConsumecIssue: ISSUE, 

TSA ADHOC Query Results 

HoldDateTlme: 
ProcessedDateTIme: 
TalismaDateTlme: 1/17/2010 1:17:07 PM 
FromDateTlme: 1/16/20108:58:43 PM 
Rag: 
Status: CLOSED 

ResolutionSummary: WPtITE-IN CAMPAIGN RESPONSE 
ResolutlonSummary _Extended : WRITE-IN CAMPAIGN RESPONSE, 
SubjectCategory: Whole Body Imaging / Backscatter / MlIlImeter Wave 
SubjectCategorv_EXtended: Whole Body Imaging I Backscatter / Millimeter Wave, 

Airport: 
NTUser:, _____ ... 

ClosedDateTlme: 1/21/2010 9:48:i3 AM 
Received DateTime: 
To_TSOC: fL y 
Frorn_TSOC: r) 
Return_Com ment: 
AlrporLExtended : 
Airline_Extended: 

AdditionalNotes : 

Airline: 
Incident_Date: 
Contact....Date: 1/21/20109:47:52 AM 
Type: EMAIL 
Interaction_Type: COMPLAINT 
CaI1ID: 

MsgSubject: Ganna Boycott You. . 
MsgBody: your cancer causing machines arent going to help bring any security to this country, when you cant even get the peoples 
bags on the proper planes. at what point are your airline companies gonna step up and do something for the american person. 

, instead of taking something away. next you will charge to scan and Increase odds of cancer, so that very person can be 
considered safe? so where are you gonna be when we are going seventy miles an hour down the highway next to a 18 wheeler, to 
keep us safe? or when we are on a ocean Ilner that Is traveling through icebergs? the fact Is if the border Is wide open, you 

. are wasting your time taking away our freedoms In the name of freedom. you eventually wont have anyone flying your alriJnes. Not 
that you would seem interested In that at all ever Since 9/11. We see whats going on, how long do you think people are going to 
buy this scam? as long as people are out there Informing other people on your plan, and what you ACTUALLY are dOing, we will 
keep people aware. so when the straw flnally breaks the camels back, every single one of us wlll remember you people and what 
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you were up to, so remember we have the numbers when you continue this tyrannicallmpllmentatlon you are engaging in! 

'"j;" 



MsgID: 590824 
custName: Unknown Unknown 
CustAdd: 
EmaiiAddress: 
Telephone: 
Fax: 

!l • 
1"]',1 , 

TSA ADHOC Query Results 

HoldDateTlme: 
pro'tesSed Datelime: 
TallsmaDateTTme: 1/18/20102:23:08 PM 
FromDateTime: 1/17/20107:49:30 PM 
Flag: 
Status: CLOSED 

Consumer_Issue: ISSUE; ISSUE, 
ResolutionSummary: WHOLE BODY IMAGING RESPONSE 
ResolutionSummal'Y_Extended: WHOLE BODY IMAGING RESPONSEr Thank You Response, 
subjectCategory: Whole Body Imaging / Backscatter J Millimeter Wave 
SubjectCategoTY_Extended: Whole Body Imaging / Backscatter J MiJllmeter Wave, 

Airport; 
NTUser: 
Closed DateTime: 
RecelVedoateTtme: 
To_TSOC: 
From_TSOC: 
Return_comment: 
Airport_Extended: 
Airline_Extended: 

PM ,. ' \.' ,. 

Airline: 
Inddent_oate: 
contacLDate: 1/21/20102:35:58 PM 
l'Ype: EMAIL 
Interaction_Type: INFORMATION REQUEST 
CaIlID: 

AdditionalNotes: Merged two or more responses. 
MsgSubject: full body scanners MsgBody: To Whom It May ConCern, I am writing to air the indignation and frustration that my entire famlly and myself feels after 
learning of your dedsion to Install those body scanners In airports. What makes you people believe that seeing and recording 
dtizens' naked bodies (Including elderly and children) Is going to keep everybody safer? That Is Only one concern, there are 
other issues such as, health issues that should alarm any one who cares; receIVing radiation on your full bOdy regularly Is not 
a very smart thing to do. Haven't you heard that radiation causes cancer? Really. what are you guys thinking. Is this all about 
the money and eo:ntrol (at $150,000 per machine)? Well, I assume It has to be beCause it Is everything but our safety you seem to 
be Interested in. I really hope people wake up and say "enough with aU this nonsense hysteria" Every person who cares about his 
-or her rights should stop flying and using International flights for the shipment oftheirproducts until these Issues are 
resolved. Perhaps that will solve the problem; If only terroriSts fly, It will make It so much easier for you to do your --job-. 

0',;>: 
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P.S. You are aware that Congress has already voted agaInst a bill concerning the use of these types of security measures, and 
that as an instrumentality of the federal government your agency Is obUgated to uphold our National Bill of Rights (unlawful 
search and seizures), correct? 



MsgID: 590863 
CustName: unknown unknown 
CustAdd: 
Ema 
Telephone: 
Fax: 

TSA ADHOC Query Results 

(l-;y 

HoldDatellme: 1{21/2010 2:26:52 PM 
Processed Datellme: 
TalismaDatel1me: 1/18/20102:23:58 PM 
FromDatel1me: 1/17/20109:16:28 PM 
Rag: 
Status: ONHOLD 

Consumer_Issue: ISSUE, 
ResolutionSummary: Transfer to Responses Needed Mailbox-Email Only 
Reso!utionSummary_Extended: Transfer to Responses Needed Mailbox-Email Only, 
SubjectCategory: Whole Body Imaging I Backscatter / MilllmeterWave 
SubjectCategory_Extended: Whole Body Imaging! Backsc.atter I Millimeter Wave, 

Airport: 
NTUser: 
Closed 

. Received Datell me: 
To_TSOC: 
From_TSOC: 
Retum_Comment: 

. Airport_Extended: 
Airline_Extended: 

Additi anal Notes: 

V)·) 

Alrl1ne: 
InddenLDate: 
Contact_Date: 1/21/20102:25:46 PM 
Type: EMAIL 
Interaction_Type: INFORMATION REQUEST 
callID; 

MsgSubject: BODY SCANNERS . 
MsgBody: I AM PLANNING A FUGHT TO SOUTH AMEIUCA FROM TAMPA. WILL I BE REQUIRED TO USE A BODY SCANNER AT ntE TAMPA AIRPORT", 
WHEN I ARRIVE BACK STOPPING OVER AT THE MIAMI AIRPORT? I BEUEVE THE TECHNOLOGY IS HARMFUL TO MY HEALTH AND I DO NOT AGREE 
IT". DO PASSENGERS HAVE A CHOICE OF A PATDOWN. ntAT WILL BE l1:'IE ONLY ACCEPTABLE WAY TO FLY WITHOUT MY RIGHTS BEINGABUSEC 
WOULD APPRECIATE A REPLY. THANK YOU 
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MsgID: 590935 
CUstName: 
CustAdd: 
Em allAddress : 
Telephone: 
Fax: 

ConsumecIssue: ISSUE, 

~b 

HoldOate'T1me: 
ProcessedDateTime: 
TalismaDatel1me: 1/18/20102:25:48 PM 
FromDatel1me: 1/18/2010 12:43:57 AM 
Flag: 
Status: CLOSED 

ResolutlonSummary: WRITE-IN CAMPAIGff RESPONSE 
ResolutlonSummary_Extended: WRITE-IN CAMPAIGN RESPONSE, 
SubjectCategory: Whole Body Imaging / Backscatter / MIllimeter Wave 
SubjectCategory_Extended: Whole Body Imaging/ Backscatter / Millimeter Wave, 

Airport: 
NTUser:­
ClosedD~ 3:23:14 PM 
ReceivedDatellme: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
AlrporLExtended: 
Airl ine_Extended: 

AdditionalNotes: 

~ 
Airline: 
IncidenLDate: 
ContacLDate: 1/21/20103:21:37 PM 
Type: EMAIL 
InteractiOn_Type: COMPLAINT 
CaIlID: 

MsgSubject: Invasion of American dtlzens rfghts- FuJI Body Scans . 
MsgBody: ToWhom It May Concern: I would think that the USA should have more qualified TSA personnel to monitor / profile the 
type of Individuals that would potentially want to harm us. Full Body Scans create additional &. unnecessary radiation exposure 
to anyone who files as well as a major finandal burden on the United States III it's dtlzens. If the Israeirs can have safe 
airports w/o the Invasion of everyone's prfvaCYI then one would think Amerfca should be smart enouoh to fioure a less 
reactionary method to keep us safe. Remember the shoe bomber- again reactionary. Thank you. 

I, ... (
" / 
./ ·r.i 

· . ~ .. : 
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MsgID: 59 
custName: 
CustAdd: 
Em aliA d dress • 
Telephone: 
Fax: 

ConsumerJssue: ISSUE, 

(bV 

HoldDateTim e: 
Processed DateTi me: 
TalismaDateTime: 1/19/2010 12:16:19 PM 
FromDateTime: 1/18/201011:40:30 PM 
Flag: 
Status: CLOSED 

ResolutlonSummary: Thank You Response 
ResolutionSummary_Extended: Thank You Response, 
SubjectCategory: Whole Body Imaging I Backscatter / Millimeter Wave 
Subjectcategory_Extended: Whole Body Imaging I Backscatter / Millimeter Wave, Suggestions, 

Airport: 
NTUser:1IIIIIIIIIIIIII 
dosedD~15PM 
ReceivedOateTlme: -
To_TSOC: 
From_TSOC: 
Return_comment: 
Ai rporLExtended: 
Alrl1 ne_Extended: 

AdditionalNotes: 

~Ct7 
AlrUne: 
Incldent~Oate: 
Contact_Date: 1/22/20102:47;54 PM 
Type: EMAIL 
Interaction_Type: INFORMATION REQUEST 
CaIlID: 

MsgSubject: full body scans 
MsgBody: Hello, rm wrftfng to state my opposition to full body scans. Not only for the fact that they can be revealing and an 
Invasion of privacy but also because the radIo waves/radIation that they emit has not been proven safe. The magnetic scanning is 
enough already. How many more freedoms will be be required to give up -by force" just because we as business people or as common 
citizens need or want to travel. I know I already take trains when· I can to avoid the hassle at the airport. I feel this is 
starting to cripple travel and slow business progress. Again, taking away freedoms by makhig us submit to useless 
testing/scanning Is something I don't feeJ we should have to do just to travel. In today"s world; post 9111, people, average 
citizens, wUl come to the aid In preventIng disasters. Planes will not be taken hostage, nor will the passengers sit Idle If 
something were to occur. llmes have changed and the TSA needs to back down on this ISsue or you'll cripple the already toppling 
travel industry. Thank you, . Hotma1l: Trusted emaJl with Microsoft's powerful SPAM protectlon; 

f!k. 
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MsgID: 
CustName 
CustAdd: 
EmaliAddress: 
Telephone: 
Fax: 

TSA ADHOC Query Results 

Hold DateTlme: 
ProcessedOateTlme: 
TalJsmaDateTlme: U21!2010 7:43:42 PM 
FromDateTlme: 1/21/20106:58:58 PM 
Flag: 
Status: CLOSED 

ConsumecIssue: ISSUE, 
ResolutionSummar(: WRITE-IN CAMPAIGN RESPONSE 
ResolutionSummar(_Extended: WRITE-IN CAMPAIGN RESPONSE, 
SubjectCategory: Whole Body Imaging I Backscatter I Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging I Backscatter 1 Mlillmeter Wave, 

Airport: 
NTUser 
Oosed[) 
Received DateTi me : 
To_TSOC: 
From_TSOC: 
Return_Comment: 
Airport_Extended : 
AI rUne_Extended: 

AddltionalN otes: 

. I I 54:40 PM i 0 Ap ! ... 

Airline: 
InddenLDate: 
ContacLDate: 1/24/20102:53:15 PM 
Type: EMAIL 
Interaction_Type: COMPLAINT 
Call1O: 

MsgSubject: TSA Contact Us: Complaints . 
MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM http://www.tsa.gov/contact!lndex.shtm ------------
__ ..,-__________________________ 0.. _________________ . _______ ------- Remote B?-
1/21/20106:58:58 PM - ---.--------~ 

____________________ Name Complalnts:My Complaint Is Not Usted Here Flight Info 
{If applicable. Enter Rig .~ - . . . ,'. I - .• , - I hts:I object to the use of fun body scanners to be used . 
In airports/public buildings. These devices are a blatant ",olatIon of my privacy and as an american cltlzen I will refuse to 
fly or enter buildings with such devices. It Is a health concern as well as these machines use harmful radlatfon that could 
cause cancer particularly In frequent users. Just because one crazy man was trylng to blow hIs junk to hell doesn't mean that we 
all are. Please recognize that this Is one more Inconvenience with no perceptible security Increase 

·f°c" " 
l ...:a ..... 
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MsglD: 5936 1 
CustNam 
CustAdd: 
EmallAddress 
Telephone: 
Fax: 

~f, 

Consumer_Issue: ISSUE, 
ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE 

H oldDateTi me: 
ProcessedDatellme: 
TalismaDateTlme: 1/21/20107:43:46 PM 
FromDateTlme: 1/21/20107:07:05 PM 
Flag: 
Status: CLOSED 

ResolutionSum mary_Extended: WRITE-IN CAMPAIGN RESPONSE, 
SubjectCategory: Whole Body Imaging I Backscatter J Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, 

AirlIne: 
InddentJ)ate: 

, ReceivedDateTime: ~& 
ContacLDate: 1/25/20101:30:43 PM 
Type: EMAIL 
InteractIon_Type: COMPLAINT 

yJ; 

CaIlIO: To_TSOC: 
From_TSOC: 
Return_Comment: 
Airport_Extended : 
Airline_extended: 

Addltlona lNotes: 
MsgSubject: Re: fun" bodV Imaging 
MsgBody: Your reply mention nothing about full-body Imaging which Is what my letter was about. WE feel this Is an IntruSion on 
our privacy, and also un ecessa Ich the AMA has mentioned In reports as a possible cancer-causlng risk. Please read 
the short letter I wrote! ank you for your email message concerning your Questions about > traveling with 
medications. > > > > encourages passengers to ensure medications are In their anginal> packaging, with professionally 
printed labels or pharmaceutical> labels. Thls Is a recommendation to assist travelers with the> screening process; however, 
this is not a requirement. :> > > :> You should always notify your air carrier of any special needs befm:e > youanive at the 
airport and request their assistance with these> needs. This should Indude any assistance you wDl need with> connecting 
flights. You can report problems encountered while> traveling by calling the TSA Contact Center, toll free at> 1-866-289-9673. 
;> > > > For your convenience we are including information from our website > about traveling with medications. We hope this 

.' .. 
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information is helpful, > > • The limit of one carry-on and one personal item (purse> briefcase or computer case) does not 
apply to medical supplies, > equipment, mobility aids, and/or asslstive devices carried by and/or> used by a person with a 
disability. > > . If you have medical documentation regarding your medical> condition or disability, you can present this 
Information to the> so-eener to help inform him of your situation. This documentation is > not required and will not exempt you 
from the security screening process. > > • Pack your medications in a separate pouch/bag to fadlltate > the Inspection process. 
Ensure that containers holding medications> are not too densely filled, and that all medication is dearly> Identified. Large 
amounts of medlcatlonS"that are not for Immediate> use should be put in checked baggage. > > • Medications In dally dosage 
containers are allowed through> the checkpoint once they have been screened. > > . Any medication and/or assOCIated supplies 
that cannot be > deared visually must be submitted for x-ray screenIng. If you> refuse, you will not be permitted to carry 
your medlcations and> related supplies Into the sterile area. > > . MedicatIon and related supplies that are carrled through a 
> checkpoint are normally x-rayed. However, asa rustomer service, TSA > now allows you the option of requesting a visual 
inspection of your> medication and aSSociated "supplies. > > • You must request a visual Inspection before the screening> 
process begins; otherwise you medications and supplies will undergo> x-ray Inspection. >"> • If you would like to take 
advantage of this option, please> have you medication and associated supplies separated from your other> property and in a 
separate pouch/tlag when you approach the screener at> the walk-through metal detector. Request the vlsuallnspedlon and> hand 
your med!catlon bag to the screener. > > . In order to prevent contamination or damage to medication and> assodated supplies 
and/or fragile medical materials, you will be > asked at the security checkpoint to display, handle, and repack your> own 
medication and assodated supplies during the visual Inspection. > > > > Please vIsit our website at www.tsa.gov 
<http://www.tsa.gov/> for> ad(fltlonallnformatJon about TSA. We contfnue to add new Information> and encourage you to check 
the website frequently for updated> Information. > > > > iSA Contact Center> > > > > > Thank you for your e-mail. > > > > On 
August 10, 2006, British authorities arrested a number of > extremists engaged in a plot to destroy multiple passenger aircraft: 
> flying from the United Kingdom to the United States. Currently, there> is no Indication of plotting within the United States. 
We believe that> these arrests have significantly disrupted the threat, but we Cilnnot > be sure that the threat has been 
entirely eliminated or the plot> completely thwarted. For that reason, the United States Government> has raised the Nation's 
threat level to HIgh, or Orange, for all > commercial aviation operating In or destined for the United States. > > > > TSA 
continues to allqw laptop computers, cell phones, and other> electroniC Items as carry-on Items. > > In addltlon to already 
prohibited items, due to the nature of the > threat revealed" by the U.K. investigation, on August 10," 2006, TSA > banned all 
liquids, gels and aerosols at airport screening checkpoints> and carried onboard aircraft. This ban has now been modll'led. > > 
> > There are two major changes: > > 1. Travelers may now carry through security checkpoints travel-size> tolleb1es (3 ounces 
or less) that fit comfortably In ONE, QUART~SlZE, > dear plastic, Zip-top bag.> > 2. After dearing security, travelers can 
now bring beverages and> other Items purchased In the se.cure boarding area on-board aircraft. > > > > At the checkpoint, 
travelers will be asked to remove the Zip-top bag> of liquids and place It on the conveyor belt. X-raying separately:> will 
allow lSA security officers to more easily examine the declared> Items. > > > > In addltlon, amounts larger that 3 oz. of 
prescrfption liquid> medications, baby formula, breast milk, and diabetic glucose> treatments must be dedared at the 
checkpoint for additional> screening. If the passenger falls to make this declaration, the Item> will likely be removed 
barring extenuating drcumstances. > > > > Passengers should only cany-on medications that are required to be> available 
during their itinerary. This Includes items like gel fllled > freezer packs or non-prescription liquid or gel medications, such 
as > saline solution or KY-Jelly, required for medical necessity. :> > > > It Is unlikely that additional changes in the liquid, 
aerosol and gel > polley will be made in the near future. > > This. seaJrfty regime. will apply to all domestic and I ntema tiona I 
:> flights departing U.S. airports. Travelers should, however, check> with transportation security a.uthorltles In their 
country-of-origln > for Information about security regimes at non-U.S. airports. > > > > Travel tips to make iSA screening 

." 

. , .~ . 



TSA ADHOC Query Results 

hassle-free: > > * Oe-clutter your cartY-on bag. This lets our transportation> securfty officers get a clear, uncomplicated 
X-ray Image of your> cany-on. > ,. When poSSible, keep packing liquids in checked baggage. You will > get through security 
faster. > * Umit quantities to what Is needed for the duration of the flight. > ,. Items purchased in the secure boarding are 
for use on the > immediate flight. If you must leave the serure boarding area > and re-enter through the screening checkpoint, 
Items exceeding 3> ounces that are not In the zip-top bag will again be prohibited. > > The ban on liquids, aerosols and gels 
was implemented on August 10 > after a terrorist plot was fOiled. Since then, experts from around> the government, Indudlng 
the FBI and our national labs, analyzed the > infonnation we now have and conducted extensive explosives testing to >. get a 
better understanding of this spedfic threat. These changes are > intended to enhance seaJrlty and balance human needs because 
we have a > better understanding of the threat and security risks associated with> liquids, aerosols, and gels. > > > > TSA 
will also be enhanc1ng security measures throughout the airport> enVironment - more random screening of employees, addItional 
canine> patrols, stronger air cargo security measures, more rigorous identity> verification, deploying more trained security 
officers In bomb > appraisal, and screening by observation technique. > > > > With that said, every flying passenger has the 
responsibility to be > alert and report suspJdous activity to authorities. TSA employees at > airports across the Nation are 
dedicated to the miSSion of protectIng> aviation security - one of the fundamental freedoms In our Nation. > The American 
public should have confidence in, and patience With, our> highly trained security staff during this time of elevated threat. > 
> > > Please visit our website at www.tsa.gov <http://www.tsa.gov/> for> additional information about TSA. We continue to add 
new information > and encourage you to check the website f uentl for u dated > Information •. > > > > Sincerely, > :> > > TSA 
Contact Center> > > > > -- Original Message ----> Fro Ived: 1/18/102:25:26 
PM EST > To: "TSA Contact Center" <T5A-ContactCenter@ s.gov u e : u y 1m s p1arable that TSA Is 
pushing for full body scanning. l--there> are medical teports surfadng through the AMA of the dangers of cancer> resulting 
from too much exposure to these x-rays, this might also > Induded security personnel. 2 -- There 15 the matter of privacy and. > 
respect for the American people. We are being treating like alminals > and It must stop ---- TCC 

-Control Num ber: ------ > < <#428655-548236# > > 

"".: 
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MsgIO: 593743 
CustNam 
CustAdd: 
EmaiiAddress 
Telephone: 
Fax: 

Consumer_Issue: ISSUE, 

HoldDateTlme; 
Processed D ateTi me: 
TalismaDateTime: 1/22/2010 1:15:51 PM 
FromDateTlme: 1/21/2010 11:49:03 PM 
Flag: 
Status: CLOSED 

ResolutlonSum mary: WRITl:-IN CAMPAIGN RESPONSE 
ResolutionSummary _Extended: WRITE-IN CAMPAIGN RESPON SE, 
.subjectCategor,.: Whole Body Imaging / Backscatter / Millimeter Wave 
subjectCategorv.J:xtended: Whole Body Imaging I Backscatter I Millimeter Wave, 

Airport: TUl 
NTUse:II ......... 
CiosedoateTime: 1 
Received D ateTl me: 
To_TSOC: 
Fro m_TS DC: 

--~ . p" 
Airline: 
Incident-Date: 
ContacLDate: 1/24/20101:23:43 PM 
Type: EMAIL 
Intera ctl on_ Type : INFORMATION REQUEST 
CaIlID: 

Retum_Comment: 
Airport_Extended: TUL Tulsa, OK, USA - Tulsa Intematlonal, 
Airline_Extended: 

Additlona INotes: 
MsgSubject: Complaint About Full Body Scanners 
MsgBody: Hello, I am a private clttzen who recently flew out of Tulsa airport and noticed new large scanner devices. Luckily, 
there was one of the old style scanners stl11 there and thIs Is the one I passed through. After dOing some research, I found out 
the large scanners are a new scanner being rolled out all over America and they are full body scanners that xray under your: 
clothes like Is done for luggage. I find this extremety offensive from a privacy, religiOUS, and health standpoint. I do not 
want to have to enter these devices ever, and I need to fly for work purposes. I am outraged that the xray waveswlI1 be 
entering my body and compromising my health by making me more susceptible to terminal illnesses. I am also outraged that any 
seaJrlty person will now be able to see my full naked body In surpriSing detail, breasts, genitalia, and all. In addition to all 

. of the above, if that wasn't bad enough, I then found out that the cost of these devices is over ten times the cost for the old 
scanners. HOW CAN AMERICA AFFORD THAT? We can't. Any possible increase in our security (which would be ever so slight anyway) Is 

" 
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grossly offset by the negative aspects 1 mentioned above, Indudlng the cost, and the fact that It wlll further slow things down 
for airport passengers is not acceptable. I refuse to be treated like a piece of luggage. We prevented the Dec. 25th attempted 
attack without these machines (same goes for the shoe bomber before we had to remove our shoes) and InstaJl1ng the full body 
scanners will do nothing because anyone who ts attempting to hurt people Is always one step ahead anyway (as has been proven 
with the attempted shoe bomber and now the underwear bomber). The fact that it MIGHT save some lives is NO REASON to Install 
them, afterall, cars and highways kill people every day and we don't shut down the roads, same with guns, knives, etc. etc. The 
nanny state must be stopped before we are all forced to be treated like infants and inmates.· I am NOT going to submit to what 
amounts to a strip search In order to travel In this country. Although people argue that this doesn't violate our 4th amendment 
right to be free from unreasonable search (seardles without probable cause) because air travel Is voluntary, I disagree, 
especially for those who travel for work, and regardless, the Constitution protects the dtlzen's right to tra~ 
particularly within our borders. I would like to know your responseto my concerns. Thank you. slncerely,_ 

:~ 
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C1_o-Tlrne, 
ReceiYedOaleTitne 
To_TSOC. 
F""1n-T'SOC~ 
Altum_COmmit"!: 
/lJ1'l)Ctt.. ExteA!ltll· 
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;},v 
. A!rI,t\I!: 
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MS9!O"SB9~631~==== ••• '·r~, i.. CustName: II 
~d,,' ".'{ 
EmailM<''''!'iS ! "r 
r tlephooe: 
Fa~ 

Ccn$Ulnet t_. t5SUr. 
R"IQI .. ll¢ni;lit1Im~ry, WHOLE aoOY lM.o.CING RESPONSE , 

Ho~eTime: 
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TO\liI_ual.T"ne: 11151'-0101),0'> J ,'PI'! 
FromD<olenm", 1/1~1201o. 5,13:0.' PM 
flaq: 
,Stal\l$;ClOSEO 
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llerurn.Comment .. 
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r ":,, 
Airline: 
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Type: tM"'1!.: ' , , ' , 
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CollllO: 
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MsglD s9,,,qlll~.? •• 
, ..... , /' 
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MsoBQdy;·Delf Staff: NO' to c.anr~ QUJing bOdy S<;;l1'lJ. I ha~t"a tlght.~m plOtea·myhUIIh·and·yoO ~lIe no rtiOhno elIIIOSf . .(OO'CO' 

radlMton. The Ch,Mmas tlOml)e. "' •• P<I{'on the ',I.""'.· .... ,,1\IinoWft. <>gent 1'a ·~ .. thii.· ·.W
III

-

i
· 'iiMIII' i·tMii·IiPOOl'Ii· dUP(: ;No.lIody~··~UId 

have j)l(ked I"m UP' he was ~ded _rnI ~ty. Stoll the madness. Reg.,·itS, I 

r;& 

":'-" 
':"i 

"':.' 



TSA ADHOe Query Results 

MsgID: 553.76.9 •••••• 
CustName: 
CustAdd: 
EmaiJAddress : 

)} 1 
:.; ...". 

Telephone: 
Fax: 

Consumer_Issue: ISSUE, 
ResolutlonSummary: TCC COMMENT REPLY 
ResolutionSummary _Extended: TCC COM M ENT REPLY, 

HoldDateTime: 
Pmcessed DateTl me: 
TalismaDateTime: 11/12/20092:26:26 PM 
FmmDateTime: 11/11/200910:24:48 PM 
Flag: 
Status: CLOSED 

SubjectCategory: Whole Body Imaging I Backscatter / Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter /Mlllimeter Wave, 

Airport: 
Nruser: 
Cl osedDateTi me: 11/13/2009 1:54:31 PM 
RecelvedDateTIme: 
To_TSOC: 
Fmm_TSOC: 
Retum_Comment: 

, j 
,/ 

Airport_Extended: MIA Miami, FL, USA - Miami International Airport, 
Airline_extended: 

AddltlonalNotes: 

Airline: 
Inddent_Dat~: 
ContacLDate: 11/13/20091:53:17 PM 
Type: EMAIL 
Interaction_Type: COMPLAINT 
CaIlID: 

MsgSubject: TSA Contact Us: Complaints 

~~~_~~~:_THI=-~:~~~~_EM~_~_~ ... ~~:=_~_~:~_~O~~_~!~~:~:?~-:~:~~~edn~Xi~~tm --------~~~-- b '-
1 ~ Time: 11/11/2009 10:24:48 PM ---------------------------------------------____ _ 
01 ~------------------------ Name: Email~mail.com Complalnts:lnappropriate Screening/Pat Down 

...,. Screening flight Info (If applicable. Enter Flight"/ Alrline/Tenninal/ A/rport/Gate/Etc): Miami International Airport Comments:As 
a frequent flyer, I entered the priority screening line at Miami Intemational Airport. The priority line was moving at half the 
speed of the regular line due to the millimeter wave screening process used exduslVely for this line. This was the first time' I 
have tried the method and I don't like it. Rrst of all, there was no Indication that this pmcess was being used until I 
arrived at the machine. There were opttons to have a pat-down, but I thought Lwould give it a try. Besides the fact that I felt 



TSA ADHOC Query Results 

the images displayed on the information sheet were too revealing for humans to have to accept as "security, to I felt that the 
system itself Is less effective than the metal detector and pat down. I was instructed to remove EVERYrHING from my pockets, 
implying that this scanner cannot discern a wallet from a contraband. If this is the case, w!len you add the extra time, the 
extra burden, and the system befng more Invasive to one's privacy than traditional means, it seems to me that It Is a waste of 
resources. Please dIscontinue use of the millimeter wave scanner 

'; 



<, 
1 

'" 

feE: 
Halp us rmprOYI Our CUlltomar salVfee by eomplatlng and re-!umlng thIs card to a TSA drop.box I to a TSA lIuporvl£or or mlMlg.r or' 
by mall •. / I 
Oif'te: ' . 'I J '1 fo.:; II Time: It:' 0 AIrport: --IJI"""-'-' (/.=--:.,r..;.,."1; ______ _ 

OatelTlma ofTtavel: AirlIne & flIght number~ _' ________ _ 

Chac.kpolntlarea of airport: TSA Smplbyee(Jf known): ______ _ 
COM PLlM elT/CO MPLAlNT(summarlze):,"----___ ._' ________ -.-____ ~ __ _ 

. J;y7.3:r "-'a 'lt~ . ;" J#'~ ,)"Q r(.;.,.o J .,.tAM ~>1 Pl'~ I - ~oW &.J,(" g,).',...,.rf u.J~L?~. H ....... tvohlJ 'S IUI6rr t 

' .. 

NOTE: If you wish to seek ~ent from TSA for damaged or ml$slng itefT19, you must ·tIle a claIm. ori-/ine at 
www.t.!:sola/ms..paz orlhrough the rSA Contact center at 1-866-2890-9613. 

, . . 
colleelloa.tdlk~." ___ 4'VI.CIJ"(.).A·/O.1IDWI6J .......... ,ll'tIa.I.I'f.TS4w/J1-IIIJ,.;...IIat ... "'---~ ...... JaI}' ... II..t11dp1d 
...... IiJrIldl ................. "..,. ...... J)JWfS,\GClfCo;@;C::.:t ... w. ... TiNkfe, ............... l!aUs .... II» ........ """"AllIIftoIY 
IIIIYnatllllld.c",,,.. ......... Jr...,"""'~ ..... IIrt ...... rt llan .... k,u,pIIYf' wliol OMII .......... n. ....z .. ....,udp04.a.r. .. v...r." 
ONB "'20(10$0. YIIiI4'" rtWJODl ' '. 

• -n"", -------'---------------~ ... ---,-"- .. -.-

'. . 
, 

, 

. 

'. 

--------... --------I-i---: 
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., 
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. 

'/ 

a~t!on . 
• Adm1n1$tntlon. 

urculltDm.r strvlce by completing and returnlnll thIs cllf'd fo a iSA drop-bOJC, to II TSA 5uparvfaor or mMager or 

Date: ~u,-L.fll~ . ":Tlme: .s-':~. {JI'I\...... AIrport: Afio1 ·;,JM.' . 
'f"1""; ~ . Alrtrn ... flIght "_or: . s.~. c?@!l 

rt: ~.& ~ rSA EmployeeOf Impwn): ______ _ 

NOTE: If you WIsh fa' stiek pI;I~ent from TeA for damaged or missing ItemS'. you must fHe Ii cralln on..Jlne at 
www.tsst;!@/ms.tmt or Ihrtiugh the TSA Contact center at 1-861J...289·9673. l '. • . . . 
.' .' . 

Colk=II ..... tbII ...... , .......... "'U4CU .. Ct) "CO'lJowfdrqiWI ..... ~a ",.oIu.'",,,, 'tSA..;a ...................... , .... ..,...,on/oI ..... , ...... n,ort , openlarr""hII~"_"""' __ Idr.Dlllli1'lAOOI~.""'.t.lIIt!IJ~ltKolllt.Il"'''b.,_1JIat5_'_Io=''''liInII.AII~ mil, 1IQ'..sWICCII"IpIIIaQ .... ,...... .......... " ..... ".~ .,..,.,,.Il0l u ..... lclllI'lI)'1 ,..rw 0Mlle& ... ' ........ n.....,..1II16It • dtIs.IIcoIIn" 
0I..cB loUzoOcUo, Wlkl ...... 1IJ1nGOI. . . . 

~~ ----~----~-~ 

.. 

~ 

, 

~ 

.. 

I 
I 
I , 



),?~)''.' 
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A=rtatton 
_ A~tratlon. 

Help 11$ Improvt our customer nNf04l lty complttlng and ,..turnlng ttli. card to I TSA drop·box, fo II TSA ,up.lVI-or or meneger or 
~m~ , P' 

Data: :2! 1/ rt1 , nma: (P f"' AIrport: ......;tl>&.~-=---______ _ 

Ode/TI"'; ofT""I: $fUn: ¥~q:;rA/rl'ne & fllghtnurriber: St.-nJ\west 'Zc;,: 
ChecJcpolnt/area of alrpOr£.~~ ~ . TSA ErnpJo,Y&9Qf known): ~ _______ _ 
COMI'LIMENiJCOMPLAINT(summarlze):-.;;. _____ , __ · ..;,.' ____ --------

, '.toVJe"., 

" 

" , 

" , 
" 

" 

" 
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.. 
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~ ... 
• - ,01 

e=:: 
H$lp UI' Impnw. our oultom.r .,mce ~y compleUng and ,.tumlnQ' this card to a TSA dl'Op.box I to a TSA .upe~ or mIn_liar Dr 
~~ . 
oatS: ..3trbir . 'Tlma:" IO""P'Z' A1rport:~A~B9.......,. _____ _ 
oatettrme 'of TraYel: 3l \.\ d, Alrlln~ & flIght number: ~rt,UMf . ';;1.(.( 7 
Chrtckpc;rntJarea of aIrport: C:; .. , j,Jo. ~ TSA employae{lf Icnownt: _~ _____ _ 
COMPLJM Ef(f'/CO MPLAlNT(aummarlzt):,..:... _. ____ --'-_____________ _ 

AJ,t..t.2 S e." mf'e'J(:,,, ,,../,,,;",, t.r S'/,w.' ,(de 4" 'Qe~1 
'Ltt- q k f.Jt,JC -tA.y .hl4 ... ('. ::;z:; /'l ;n.,.d' .. ilt' .4~t-

~ .. - ~/~" . IJ1vc·6 01t(t. (, toll'" t· ~( 10 1I1,11vf.r.f • (eHAJottl 

.,<t . P!I vrit,.· /,"M-c' Cv,6111''''' S"( ....... : .. <t,. ~wlL vce.' k"Mc.. 
. I mo.rVVt91'n+ If (' M,I,· . 

NOTE: If you wish to seek payment from TSA fix' damaged or mIssing Items, )'au must file a claIm on-Una at 
www,tSBplalms.prq or through file TSA COntact Centet at 1·866.28g..96!~. . . 

I, ! . 

i: , I 
I 

00~1II.i~ ............. "Idtr", lJ.I.C,lt4M"~ PIIWIdrq .................. IWy, 11A .... tba ~ It· ...................... ""'." '.aIrport 
Cl»ell_forIWfJl'llPOllo1Gr· ............ pIaM .... Il8S'J'MOOI~lId)llttcIWTrutIIII~flwIII.b._".,$Jd-IDCCIIIIP1tIt ........ Aa ... y . .,.JICII __ ot~ .... ,.. ......... b ...... "l~"'iUGnDalloa wtIeu lldltp/ayr. "'" OMJ 00IIfIvI ...... n.COIIIrcIIIIIIIIt., ....... 1O III" colltc/lolla 
(I;(J IItt-GCIIo, .wdI ..... IIJJQOOI, • . 

---------1-------· - "" 
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. eat: 
Hllp u~ /niprow our CUIbIm,r 'II'YI&I by oompltfng and tltumlng this cant to • TSA dn»p-box or to • TeA ~!l't".ot or manag.". 
Date: 3· .. )0 -at. TIme: ....-v I~"/J()d"', Airport: IiI$(J.. N;V; . . . 
DatelTfma ofTravl: ;g .. 'U .... 0/ ,AI /j ~~. AfrOn. & fll~ht n~mber. ~SW 
Chacrcporntlarla of airport: ':'S'fLj 14ft, a;; ('&1t/t;, TSA Emproy.eCrf known): ______ _ 

i ' 
! , 

- i ! 

Passenger'8 Nam.: C_ with you) . 
(OptlonII)Phon.num~Hrlan: _______________ , 

N6re: If you wish to ~ payment troin TSA for damaged or missIng Items, you mus~ ina a claIm on"'lne at \'Oft!.tg.po~ 
or throuah the T8A contact Center at ·1008,6-28Hm. . . . . . .. .. . . TIA .. flhie ... ~Io~ __ trMniM.II4IJ111)' .... awthllport 

~~.dlllal .. _IhIIJ ....... -w.dda ... 

www,f8!I.Qoy 

'COVER) 

I 
" 

\ 

!. 
t 



From: 
Sent: 
To: 
Sub1act: InternaUonal Sunport AIrport (ABQ) 

w~-'w-0ltlM!lll1al •• .. .. -.... /b6 
From: com [mail to • COIn) _ 
Sent, No y, Mut.:! 30, 2009 9156 PM '--____ ....J 

To I Qothadback ' 
Subj eot: 1 Got paedbaclc ,I Albuquerque Interne.t:ional Sun.porl: Airport. (ABO) 

cur,rent DAte/Time, 3/30/2009 9156121 PM 
Airport: J Albuquerque II1l:emational SUrtport Aitport (ABO) DAte/Time of 
Tn.ve.l. 3/30/2009 1130 .PH A!diDe r. .. light:: NUmber: Ccmt1.nentea 2771 
Checkpoint/Area ot Ai~ortl security screening TSA Employee: (If XbOWR) I 

Compliment/complaint I Today X had·the benefit of gOing through the 
&quat I neW&Ql!ot 1 Hil,limeter Wave device'. .rust when :c thought the Post 
Office waa the ioon 0: pe:rnmental ine.ffiaielioy,alon!J CQ'II •• the 
Millimete%:' WAve. 'l'be TSA has taken what. was once only a slow prooe8'''' 
anc! moved it to glaoial speed. Formerly,:r Clould measure my waiting 
t1mlS. with a caleddU. now, geologia time may be needed. If the 
&quot;Mill~terlquotl is the new 6qUotlWav~&qUot, I ca~lt wait tor 
nai:1onal 'liUlth can I .. .. ...... 
would you lika a te.pott.e? 
PaBsenaer'. ~&me& 

Ib6 
i 
i ' 
I 

i 
I 
I ' 

... ----.-----------c---~~~Ll 
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.. 

, 

8=:: 
Help u. rml'~ ::: •• tr NrVIce by compltong .nd rawrn/ng thls 011'" to a TSA drop.bOlt or to '. rsA .upeMlor ~r menI~er, 
OateL W& f TIme: Q 6 'I C" AIrport: e Ktt .,.' . 
DatelTlm.ofn.ve,: t!rJr" 000 Alrllne & mght number: tJft} lYH' 
Checkpotntlar8. at airport: 11/CJ.,lI/l#lI, r~1l'ko TSA Employee(Jf Jcno~,: ______ _ 
COMPLIMENrICOMPlAlNT(summ;irlZG)I' pee-v ' " . 
7lee1l"";~ At.v,rr"V,ICY M!( .t -1';/ /Jr· "." T.1I" HIlA/" M Jeb?rdj 

/1t/t.1/ (tlJpJf& tCs t'I& t~ :& Cr/II! &4 "..,,(4 ~.Ir 4utJ/I1I;,J 1=, fJ..q tI at!.tl 
AM ,,,, b~/t. I~' '/J;t""~ 0.,1" r""" TAl" ,xtY/ 1:1,*')' Wui..t ilto r".#'t' 

~~'I!I r, 4t 1'1#",1 I,.,}>, 

Pusengefe Nam.:(o~ 

(OPtfo~a1J Phone number--' e-mail: I I' 
NOTE: 'If you wish to s8aJc paymeI1t from TM for damaoed or mIssing Items. You must fae 8 olaJm on-Jlne Ii Ow._gol! ----
or through the TSA Contaat center III 1-8'5-289-9873.. _ " 

. CoIINIloIot .................... 017.UlJ.4(t)&trJ."'::, .......... Jt"1nIIrr. 1M.tIl ............ 10.....,. .............. .., ........ ..,. 
apotIIOrt ... ..,. ..... ,., ................... trIIInU ~ .. ~.,....,.,.,JturiLIr .... _ .... , ...................... Ai....., 
1IIIY1lllt00llllllel .............. " .................... ...,.., ........... '-'ldor.a .......................................... " 
OMJIJ6~ ......... IAIIJIISJ. ... ~ ........ ."ddI ......... tJI.., .. lIJIIIIIIatlWfcollecllol.r.....,.._...., ............... ,..,. .... 1a 
nw 601 s. 12" ..... ~ VA,22J01. ... TIJ6PJl4 Jm.eost. , 

,. 
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-----Odqinal Ma'sssqe-----
From: .com [~ailto: 

.. S~{l~: .. t.fQn~y, ... "p~~l .. Ot1~. ~~~.t~?~ ~!.4.~ .J.>.M 
To: GOI:Fe~dback, 

com] [b6 

Subject: Got Feedback: Salt Lake City International (SLC) 

current Oate/~tme: 4/6/2009 3:47:36 PM 
Airport: Salt Lake City International (SLe) Date/~ime'of Travel: 4/6/2009 
1:30 PM Airline' Flight Number: Delta 4903 Checkpoint/Area' of Airport: 
Terminal 2 TSA Employee: (If Known): 
Compliment/Complaint: I travel weekly out of the Salt Lake Airport and today 
had the mi~tortune to have to go through the new imaqing system for the 
!irst: time. Tlie first issue is that I noma'l1'y'oo"not have to remove my . 
belt as I go through the Metal Detector, but I am guessing that new system 
require3 it. The TSA agent simple told me that I had to remove my belt, 
when I tried to explain that I didn't need to as it makes it through, rather 
then being' polite and informing me that it is a requirement for the new' 
system, he simple restated that ,quot/Remove your belt&quOt;. Next it 
appears that the neW system requires extra personal as rather then the one 
person at the Metal Detector there wa~ two waiting after the imaging devlce. 
Finally because I moved while the image was being taken I had to return and 
take the image again. So were t' oan normal~y make it through the Metal 
Detector in about 30 sec, il: took about 5 minutes with the new'system. So as 
r ean see· it, the TSA agent was rude, and the·process is ~low and 
unfriendly. I can not even think about trying to use this process when 
traveling with'a family if Simple moving your head during the prooess 
requirea that it you have to 4tep back In. Please take this into aocount 

.bef'ore IIlOving forward with the new system. Also please try to have the 
agents ba a little lass rude and provide additional instuotiona prior to 
arxiving at a rude fSA aqent. 
WOUld you like' a're 
Passenger's Nama: 

'/ 
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______________ ~~.~~.-NUlllber , ______ I~~_ __ -L 'r . , . -
• I. t. • I . ----~·~--I~ 
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df 
•

., 1Ian.soorta.tion 
Secur1~ , 

, ,! Aciminfstration 
He.lp us Unprove Ol.lt customer llozvtce by completIng and feturnlng ,this eard m a TSA drop-box or to a TSA Sl.Ipet\'lllor or maoager. 

Oate: I If( (q «2' TIme: \ : 1\ 5- (1 rA Airport: T-\. s - Q \- ' 
I I ,'~ "J-~-..:\ 

natefTIre of Travel: Airline & flight number:. _>_W __ YI..:...J. ______ _ 

check~I~Tl'\Uaraa of airport: -' - TSA Employee.(if known): " ________ _ 
COMPIMENT/COMPLA~NT~Summarize):, ________________ ,--______ _ 

~l:.- ""'-... _ ....... u ~,-!. ~ C:z..t .... '"' t"f"-._ \..:.. ....... s. <>--~ <L So \o~ __ c:- ",'t!" \..... (' s:. .,.. 0:... 

..... J.J.... £J-~_~VL c..~~ ...... ~ ~ {,c... {'a.~~_ ~~c.s ........ .: -t,,-
, 7 

-l\-~...,.....-~c~ __ · .. + ~;> ''Sol-u.s ,\,e\-l-. o. .. Jt_e.~-,"-.,+~\ \_ 
'1,1_; n~-=-YA~ "\:..+ ~ .. ., ~--~_i~~:~~'~-s \ ' 'J- ~-- ~-- .--------

L---. -­
I 

----_ .. __ ." 

must file a: cla{m on-Une at 

.-~-------------'.---' 

"b6 
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" -.-- _. __ ._--
.~ ----- --._---... _--_ ...... - ... -.... _ .. --.. ----_. 

,........., .,.- _. ~r""""'''''~' ... ~r-

11 

a=tAtion 
'V' tration 

Ig a'1f'lummg this card to a TSA dro~ta a TSA supervisor ~r manager. 

A ~ . PJrport (fA.. '---
'/ '. . 

4 ~. t V=( I AirlIne & flIght nLimber: --"Art='-¥..t~ ______ _ 
of!airpor{:.:. ( I TSAEI!'p!oyee(Hknownl:·_·_· ______ _ 

Passenger's Name: 

(Optional) Phone 'lUmber 

NOTE: If you wish to seek payment froin ~SA for damaged or missing' items, you must file a- cJafm 
WWW.tsaclalms:orq or through the TSA Conla, Center at 1-866-289-9673. . • 

• CaIItcIi .. Dllhis t.ron.iaD 11_ ...... U.I.C:1I4(e) .... ro.~oIi IWo rar.....doirir • .......", TSA.WIIl_lfoo iatarwIIIco& 1O'1IIpIIlW. ___ ._ .... ...,. .. iI: \l1Ib .,. 
• •• • ..... _- -'-- -IoI"<IIWI"CA n. aN_ "_ad M-.Tncldnalllanla.l wilI_'" _1II;I,5111iada111 __ tW& .... AMpooq. 

..lI. • ........... _. 

------ . --_ .. _--
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•

-. Trans,eortati.on 
S~l9" 
Admimstration . -

H~p us imprtve our clIs!gmer se~ by completIng and r~inQ this cud to a TSA dTOp-bOlC: 01"10 _ TSA_upervlsar at manager. 

Date: L/ V.9- 8/(),. 11me: / b. V7? . Airport 7H L.. . . 

" ..... - ..- r "':"'- Atliine & flight !'lumber: D l.. l:/ 95' } 
to 6'c&-u.J) ~·b 4 . ~SA 'Emptoyee{i{ knoW"):' ¥~ . 

! ;. . 
Passengar"r Name: {opBonai. ~ we can follow-up w(th 

{OpOonal} ~bl;)De number e-mail, 

n . NOTE: Jf ypu wtsh to seek payment ~ TSA fer daIiii§ 
www.fsacl.'mg.arp or Ihrough (he TSA Contact Center al1-866-289-9673. . 
'~aI-~l .. ~ ..... ~ .. -:-:~u.,... ~"""~.-:::'::. --:--:::---~~ -.... - ... ----...... -..... ~ 

-----_ ... _-_._ ... _------
-'-1 -~ ----..... _-----
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Ib6 
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.-~~.---.--. 

-. ~ 
_. ~ ........ ~ ... -..... --~- .. ~ ... -- ..... --_. -.-._---_. __ .... _-_.-.--.. 

, ' . ~J'- ", A ~tio1l 
. . . _ Admtmstr.uion 

';'tip '\lS ~ our ~et' ~Ic. by compl~ ~d t:ahlm1D.!J thla can! to a TSA drgp-bQX orlo. TSA ~pervi.o, at fIIa.nager. 
Data: $'p3' /1)2 Tune: I ~.' 11 ,6,lrport:--.f;./..oo;l.l;.:'l...,..fcl<..£-_____ _ 

I I 
DateI1irPe·ofTravel: ~ea: dti" V€ AIrline & flight number: Nt.vA ZZ.60 2-
Cbeckpof!lUarea or aIrport: I 'TSA Employee(lncno~):.· ... h ;,.. .. 

COIIIPUMEtfTICOMPlAlNT{summarize}! lSiiiV SC/l./:fJ;!!W"Ifr f,z(;£t;ff~ C£vt..l.. trllrf st'~) 

wHICH I . Ll!'l(I;Yt:-- f£fff IlIIroJ,t:-'; 7L} .J'PeaJ W 7JIF S'<tk'""t!"/~' 1"12.I!a-;' 4J/~ 
II(HrJi.Jtl:rl .rc~lr . .r.~#J~1?1l"S" Cjff..t1t1...; S'ltJNliIl Ta fotoU'SS- J}/,Jc.eJ!I/' • 

• I J . 

114." 

- 4.tA'! S'fA7/.JV6- 717£ tPfl14# 

'tilL A "yA'{" u/?:.,·.,u" $(" /l.er;n /./ ¥. I!/'.( n L Y.v.v W{:)7.E" £ Ifrt{7 1fT nil?: UJ.r.n/. {4 J//fil. 

Passanget's Name: (optIonal, sa we can roi~p wltfl you) • . : . 

• (Optlonaf) Phone number '. I e-maU; _____ ~ _____ '___-'-_-'-__ 

, NOTE: If you wlah to seek payment [rom I for .damaged or mIssIng·ltems:, you ~t 1i1fl a daim cn-Iirie at ' 
, QIww.tsaclsims.om or through Iha TSA Con Ceiifer a11-866-289-9673. '; , ' 

.. ~~tI ... ~-V.ll£:l14Coo) ... ro.1'nM...... .w1l_dorin"IlII"I7·"lIAwlI_6t"IIIDIicIooII>~ ___ """""~kwldo.~ f'~-- ..... ~hr_~,-.....arDlISItIA'*. ..,Jt.dL"wIIllll1 I_A:fI6~~1WI:ibra.M~' . ~ , ..,---• .,...._.por-.k .. .....,.. .. ,..... .. a9=.,.. ................ iI....,.a ... CiNB........r-\oir.1]e~~IIiIila~iI ,,' 
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TSA ADHOC Query Results 

MsgID: 100101360320100101 
CustName: 
CustAdd: 
EmaiiAddress: 
Telephone: 
Fax: 

'b~ 
HoldDateTime: 
ProcessedDateTime: 
TalismaDateTime: 1/1/2010 10:12:46 AM 
FromDateTime: 
Rag: 
Status: CLOSED 

Consumer_Issue: Caller stated that she wasn't given an optton not to go through the body scanner screening. 
ResolutionSummary: Advised caller they have the option to choose a pat-down inspection, or if available, walk-thru metal detector 
at the airport screening checkpoint. 

ResolutionSummary_Extended: Advised caller they have the option to choose a pat-down inspection, or If available, walk-thru metal 
detector at the airport screening checkpoint. 

SubjectCategory: Whole Body Imaging / Backscatter' / Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, 

Airport: .l::U.e...--
NTUser: ___ 
ClosedDateTIme: 1/1/201010:12:52 AM 
RecelvedDateTime: 
To_TSOC: 
Fro m_TSOC: 
CSM_FlIght: 1820 

b~ 

CSM_TermlnaLGate: Concourse J 
CSM_Check_In_Incldent_Date_Tlme: 12/31/2009 6:30:00 AM 

Airline: Delta Air Unes a 
InddenLDate: 12/31/20096:30:00 AM 
Contad;,..Date: 1/1/201010:12:46 AM 
Type: TELEPHONE 
Interaction_Type: COM PlAINT 
caIlIO: 15167858282 
CSM_Baggage....:.carryon_Or _Checked: CARRY ON 
CSM~Baggage_ Tag_Num ber: Not Applicable 

CSM_Descriptlon: stated that she wasn't given an option not to go through the body scanner screening. She was very 
upset because she felt like she was Violated. I explained to ___ that she can request for a patdown Inspection or opt to 
go through the metal detectors for future travel. She state~d no Idea what the body scanning machine was for and 
they directed her to go Inside. would like for someone to give her a call immediately in regards to this inddent. 
She can be reached 
Return_Comment: 
AlrporLExtended: MIA Miami, FL, USA - Miami International Airport, JFK NeW York, NY, USA - John F Kennedy Inti Airport, 
Airline_Extended: Delta Air Unes a, 

AddltionalNotes: Flight #1820 Concourse 1. Advised caller that a message will be sent to the CSM at MIA Informing them of this 
lnddent. 

MsgSubject: . 
MsgBody: 

b~ 
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MsgID: 100102781620100104 
CustName: 
CustAdd: 
EmaiiAdd 
ieiephone: 
Fax: 

6~ 
. HoldDateTime: 
Processed DateTime : 
TalismaDateTime: 1/4/201011:49:29 AM 
FromDateTime: 
Flag: 
Status: CLOSED 

Consumer_Issue: Caller wants to file a complaint because she had to go through the body scanning screening. 
ResolutionSummary': Advised caller they have the option to choose a pat-down Inspection, or If available, walk-thru metal detector 
at the airport screening checkpoint. Advised caller that a message will be sent to the CSM in regards to this incident. 

ResolutlonSummary_Extended: Advised caller they have the option to choose.a pat-down inspection, or If avalJable, walk-thru metal 
detector at the airport screening checkpoint. Advised caller that a message will be sent to the CSM In regards to this inddent. 

Subjectcategory: Whole Body Imaging / Backscatter / Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, 

Airport: DEN b Airline: United Airlines a 
NTUser: ______ (p IncidenCDate: 1/4/20106:00:00 PM 
ClosedDa~49:32 AM COntact..Date: 1/4/2010 11:49:29 AM 
RecelvedDateTime: Type: TELEPHONE 
To_TSOC: Interact~LAINT 
FrQm_TSOC: CaIlID: ____ . 
CSM_FUght: Not Applicable , CSM_Baggage_CanyOf'LOcChecked: CARRY ON 6~ 
CSM_TermlnaLGate: Not Applicable CSM_Baggage_Ta9-Nurnber: Not Applicable 
CSM_Chec"-In_In~l1me: 1/4/20106:00:00 PM . . 
CSM_Descriptlon: ___ stated that she wasn't give an option not to go through the body scanning machine. She stated that 
she feels violated and she wanted to file a complaint. also stated that the screeners told her the reason she had to 
go through the body scanning machine was because she had too many artldes of clothing on. She wanted to Inform someone of her 
terrible screening experience. 

Return_Comment: 
Airport_Extended: DEN Denver, CO, USA - Denver International, 
Airline_Extended: United Airllnes a, 

Addltiona INotes: 
MsgSubject: 
MsgBody: 

bG, 



b~ 

TSA ADHOC Query Results 

MsgID: 100107701 
CustName: 
CustAdd: 
EmailAddress: 
Telephone: 
Fax: 

b~ 
Hold OateTl me: 
Processed DateTime: 
TalismaOateTlme: 1/11/20109:56:50 PM 
From OateTlm e: 
Flag: 
Status: CLOSED 

Consumer_Issue: caller wanted to file a compalint about not being provided with the option of secondary screeningvs. going 
through the Whole Body Imaging machine, -
ResolutionSummary: Apologized to the caller and advised that a message will be sent to CSM. 
ResolutlonSummary_Extended: Apologized to the caller and advised that a message will be sent to CSMoI' 
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave 
Subjectcategory_Extended: Whole Body Imaging / Backscatter I Millimeter Wave, Dlscourteous- Rude Employee, 

Airport: ORO 
-NTlJser: 
CI osed DateTi me: 
ReceivedDateTime: 
To_TSOC: 
From_TSOC: 
CSM_Fllght: 4039 
CSM_Termlnai_Gate: Ter 

09:57:24 PM 
6('" 

CSM_Checlcln_Incldent Date Time: 1/11/20109:56:00 PM . 

Airline: American Airlines a 
IncidenCDate: 1/11/20109:56:00 PM 
Contact_Date: 1/11/20109:56:50 PM 
Type: TELEPHONE 
I nteractlon_ Type: COMPlAINT 
CaIlID: 
CSM_Baggage_Carryon_Or_Checked: CARRY ON 
CSM_Baggage_ Ta9-Num ber: Not Applicable 

CSM_Descriptlon: was denied a pat-down Inspection, from the Whole Body Imaging / Backscatter I Millimeter -Wave, 
and would like to know why he was denied and would like a call back on this Issue. Your assistance would be greatly appredated. 

Return_Comment: 
Airport_extended: ORO Chicago, IL, USA - O'hare International AIrport, 
Airfin~Extended: American Alrfines a, 

will be sent to CSM. -----Origlnal,Message----- From: 
IlIPtsacc.sysintegration.com] Sent: Monday, January 11, 2010 10:05 PM 

To: CSM Complaints Subject: Complaint~e following information has been received by the TSA Contact Center 
and itis being forwarded to you tor your~w-up. Please reply by email, to the TCC Customer Service 

iie resentative sending this message, with the actions taken to resolve this consumer's Issue. Brief Description: _ 
was denied a pat-down Inspection, and was forced to go through the Whole Body Imaging/ Backscatter / Millimeter Wave. 

An e would like to know why he was denied and would like a call back on this issue. Your assistance would be greatly 
appredated. Date ofInddent: 1/11/20109:56:00 PM Customer Name: ustomer Contact Information: 
Airport: 0 RD Airline: American Airlines iii Flight #: 4039 Term I nal/Gate: Ter Check In/Inddent Date/TIme: 1/11/2010 9: 56 :00 PM· 

MsgSubject: 
MsgBody: 

~c, 

~~ 



MsgID: 100109918020100115 
CustName: 
CustAdd: 
EmaliAddress: 
Telephone: 
Fax: 

be-

TSA ADHOC Query Results 

HoldDateTi me: 
Processed DateTi me: 
TalismaDateTime: 1/15/201012:36:49 PM 
From DateTime: 
Flag: 

. Status: CLOS ED 

Consumer_Issue: caller has oppositions about Whole Body Imaging, Millimeter wave or Backscatter technology and feels as though It 
is set up to not be optional and will ultimately be non-optional In the future. 

ResolutionSummary: Advised caller they have the option to choose a pat-down Inspection, or If available, walk-thru metal detector 
at the airport screening checkpoint. 
ResolutionSummary_Extended: Advised caller they have the option to choose a pat-down inspection, or if available, walk-thru metal 
detector at the airport screening checkpoint. 

Subjectcategory: Whole Body Imaging ,·Backscatter, Millimeter Wave 
Subjectcategory_Extended: Whole Body Imaging I Backscatter / Millimeter Wave, 

Airport: 
NTUser: 
ClosedDateTime: 1/15/2010 12:38:00 PM 
RecelvedDateTime: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
AlrpOrLExtended : 
Airli ne_Extended: 

~~ 
AIrline: 
Incident_Date: 
Contact.....Date: 1/15/201012:36:49 PM 
Type: TELEPHONE 

, COMPLAINT 

AddltionalNotes: Caller declined to provide a call back number, Advised caller that his concern has been notated and advlset:! 
caller that he can also express his concern at TSA blog on TSA.gov. 

MsgSubject: . 
MsgBody: 
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MsgID: 300~5994322Q091016 
CustName: 
CustAdd: 
EmallAdd~ 
Telephone: ___ 
Fax: 

b~ 
Hold DateTl me: 
Processed DateTi me: 
TalismaDateTime: 10/16/20097:06:26 PM 
From DateTime: 
Flag: 
Status: CLOSED 

Consumer_Issue: caller stated that his wife was forced to undergo screening in the backscatter device after requesting a pat down 
due to her being pregnant, 

Reso\utlonSummary: Informed caller that travelers are given an option to undergo that screening from that device and informed him 
that a CSM will be sent out on his behalf concerning the Inddent, 
ResolutionSummary_Extended: Informed caller that travelers are given an option to undergo that screening from that device and 
Informed him that a CSM will be sent out on his behalf concerning the incident, 

SubJectcategory: Whole Body Imaging / Backscatter / Millimeter Wave 
SubJectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave 

Airport: BWI Airline: 
NTUser: 1 J _ Inddent_Date: 10/16/200910:00:00 AM 
ClosedDateTime: 10/16/20097:22:42 PM b t..rJ Contact_Date: 10/16/2009 7:06:26 PM 
ReceivedDateTime: Type: TELEPHONE 
To_TSOC: Interaction_Type: COMPLAINT 
From_TSOC: CaIlID: 
CSM_Fllght: 63 CSM_Baggage_carryon_OcChecked: NOT APPLICABLE 
CSM_TerminaLGate: A-S CSM_Baggage_Tag_Number: Not Applicable 
CSM_Check_In_Inddent Date, Time: 10/16/200910:00:00 AM 
CSM_Descrlption: _ stated that his w~rced to undergo screening In the backscatter machine after 
requesting a pat ~r being pregnant, __ noted that his wife was told that she will have an option to endure f· 
that screening but instead~nts disregarded the fact that she requested a pat down due to her pregnancy and put her 10 I ~ 
through the backscatter. __ requested information concerning the situation so I Informed him that a CSM Complaint will be '¥P 
sent out on his behalf, so that he can be contacted and Informed of the screening options travelers are given. 

Return_Comment: 
Airport_extended: BWI Baltimore, MD, USA - Baltimore-Washington International, 
Airline_Extended: 

AddltlonalNotes: Calling on behalf of his wife, Caller stated that his wife informed the screeners that she was pregnant but they 
insisted and forced her to get In the backscatter machine for a full body Image, 

MsgSubject: 
MsgBody: 



TSA ADHOC Query Results 

MsgID: 300162003220091021 
CustName: 
CustAdd: 
EmailAddress: 
Telephone: 
Fax:. 

~~ 
HoldDatel1me: 

. processedDateTime: 
Ta!lsmaDateTime: 10/21/20096:09:21 PM 
FromDateTime: 
Aag: 
Status: CLOSED 

ConsumerJssue: Caller asked if he 15 obligated to pass through the body imaging scanner or if he is able to request a pat down 

and wand Inspection. 
R.esolutlonSummary: Advised caller they have the option to choose a pat-down Inspection, or if available, walk-thru metal detector 

at the airport screening checkpoint. 
ResolutionSummary_Extended: Advised caller they have the option to choose a pat-down Inspection, or if available, walk-thru metal 
detector at the airport screening checkpoint.lnformed caller that body imaging Is completly optional. 

SubjectCategory: Whole Body Imaging / Backscatter 1 Millimeter Wave 
.SubjectCategory_Extended: Whole Body Imaging I·Backscatter / Millimeter Wave, 

Alrport:_ 
NTUser: 
ClosedDateTlme: 10/21/20096:26:50 PM 
ReceivedDateTime: 
To_TSOC: 
Fro m_TSoc: 

~lp Airline: 
Inddent_Date: 
ContacLDate: 10/21/20096:09:21 PM 
Type: TELEPHONE 
Interaction_Type: INFORMATION REQUEST 
CaIlID: 

Return_Comment: 
Airport_Extended: BWI Baltimore, MD, USA - Baltimore-Washington International, 
Alrfine_Extended : 

AddltlonalNotes: Caller did not provide a call back number. caller stated that his wife was made to walk through the body Imaging 
machine by screeners and was not given the option of another inspection. Caller stated that his wife stated that the 
screeners(male) seemed to have only women walk through the body Imaging machine. Advised caller that I can send a message to the 
CSM @ the airport. caller stated that he was unsure at what airport the incident occured, and stated that he would allow his 
wife to call and file a complaint If she wished to do so. 

MsgSubject: 
MsgBody: 

,;: 



MsgIO: 
CUstNa 
CUstAdd: 
EmaIlAddress: 
Telephone: 
Fax: 

TSA ADHOC Query "Results 

b~ 

HoTdDatenme: 
ProcessedDateTlme: 
TailsmaDatellme; 6/1/2009 5:46:56 PM 
FromOateTime: 

" Flag: 
Status: CLOSED 

consumer_lSs.Ue:calier has complaints about Whole Body Imaging due to the fact that she was not glven the optIon of a pat down 
,and was subjected to the addlHonal screening even though she did not set off the metal detector. She also feels as though the 

1_ sa-eener was a pervert and did this for Incorrect reasons due to the fact that onlv she and her glrtfrfend ,were 
~ "'" subjected to this screening. ' 

'of, 

ResoIutlonSummary: Apologized to caller due to the fact that she was not given tile option of a pat down and advised caller that 1 
would forward her complaint over to the CSM whom oversees all screenIng operations at TPA. 

'.ResolutlonSummary~nded: ApologIZed to caller due to the fact that she was not given the optfon of a pat down and advfsed 
cal1~r ~at i would forward her complaint over to the CSM whom oversees all screening operatfons at TPA.Apologlzed to caner due 
to the fact that she was not given the option of a pat down and advised caller that I would forward her complaint over to the 
CSl'1 whom eversees aU saeening operations at TPA. 

SubjectC8tegory: Whole Body Imaging 1 Backscatter 1 MIllimeter Wave 
Subject.Category_Extended: Whole Body ImagIng I Backscatter I MIOImeter Wave, 

Airport: 1l:a....-
NTUser: ____ 
ClosedDateTlme: 6/1/2D09 5:47;46 PM 

, RecetvedDateTlme: 
To_TSOC: 
From_1SOC: 
CSM_Right: 128 

b~ 

CSM_TennlnaLGate: A-17 
CSM_Check...In_IncidenLDate_Tame: 6/1/2009 5:2-5:00 PM 

Airline: AlrTran AIrways 
InddenLDate: 6/1/2009 5:25:00 PM 
ContacLDate: 6/112009 5:46:56 PM 

" Type: TELEPHONf 
Interaction-Type: COMPLAINT 
CaW: 
~M.Jaggage_anyon_Or_Checked: NaT APPUCABLE 
CSM ... Baggage...Ta9-Number: Not Applicable 

CSM_Oescrlptlon: and her friend have complaints about Whole Body Imaging due to the fact that she was 
not given the optiOn of a pat dawn and waSaiiiiifub to this addItIOnal saeenlng even though she did not set off the metal 
detector. She also feels as though the screener a pervert and dId this fOr Incorrect reasons due to the 
fact that only she and'her girlfriend Were su . en g. f _1_ 

,ReturtLComment: .1(7 ~ 
Alrport..Extended: TPA Tampa, ~ USA· Tampa international, 
AlrUntLExtended: AirTran AIrways, 

AdditJonaINotes: 
MsgSUbject: 
Msg8ocly: 

;'1' 
"I,: 

",-.1:. 
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MsgIO: 45 
CustName: 
CustAdd: 
Em allAddress: 
Telephone: 
Fax: 

Consumer_Issue: ISSUE, 

com b~ 
HoldDateTime: 
Processed DateTr me: 
TalismaDateTime: 4/20/20098:06:15 PM· 
FromDate1ime: 4/20/20099:32:53 AM 
Flag: 
Status: CLOSED 

ResolutionSummary: Consumer Complaint BCC/CSM Response 
Resolution5um mary _Exten ded: Consumer Com plaint BCC/CSM Response, 
SubjectCategory: Whole Body ImagIng / Backscatter / Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, Secondary Screening - General, 

Airport: Biliw.l •••••••• NTUser: 
ClosedDateTime: 4/27/2009 11:00:27 AM 
Received DateTIme: 
To_TSOC: 
From_TSOC: 
Return_Comment: 

-be:. Airline: United Airlines. a 
InddenLDate: 
ContacLDate: 
Type: EMAIL 
Interaction_Type: COMPlAINT 
CaIlID: 

Airport_Extended: aWl Baltimore, MD, USA - Baltimore-Washington International, 
Airline_Extended: United Airlines a, 

Additional Notes: - Placed the airport code for (BWI) into the Consumer Complaint-BCC/CSM Response and BCC: ( 
~dhs.gov) the CSM of the (SWI) airport. 
~: TSA_Contact Us: Complaints 
MsgBody: For your information. - From:J!I~.II~."."" [mailto om] Sent: Saturday, April 18, h 
~~~T;~2~:~~~~~Vil~~::,_~_:~~~~~A :~nta_~_~~~_:~~~~~I~ts_~:: ~~:~~_~~AI~_~~~N S:::~M TSA INTERNET fa 

\ Client IP: Date TIme: 4/18/2009 10:21:32 AM --:-------____________________ _ 
b "2..A-------_____ ------------------- Name: Email: com Complaints: Civil 

Rights Flight Info (If applicable. Enter Aight#/Alrline(rennlnaIjAlrportjGate/Etc): airport BWI United flight gate 011 4/18 
9:30AM Comments: I just flew out of the aWl airport. I was screened with the metal detector and passed as I made sure I had no 
metal on me. I was then forced to be screened wIth your new Milllmeter scanner even after I protested to the TSA agent. This Is 
contrary to the policy on your website. I do not consent to being electronically stripped searched. This new system is exactly 



TSA ADHOC Query Results 

that. Why else do you not display the Images right their, It's because it intruSive and is no different than having me strip to 
my skin. I have seen the images myself and even on lVthey blurred the pictures. May I remind you: "The right of the people to 
be secure in their persons, houses, papers, and effects, against unreasonable searches and seIzures, shall not be Violated, and 
no Warrants shall Issue, but .upon probable cause, supported by Oath or affirmation, and particularly describing the place to be 
searched, and the persons or things to be seized.w What is next after this cavity searches? How wlJl you jUstify that? Will it 
be ok If you do It randomly? How about If you cavity search everyone? WlII that make It okay? I demand to be treated with 
respect and my privacy respected. I expect the polides on your website to be followed by your agents. I expect a explanatlon on 
this inddent and apology. I will also like to know how to formally protest the use of thIs new machine 



TSA ADHOC Query Results 

MsgID: 452842 
CustName: 
CustAdd: 

Consumer_Issue: ISSUE, 

'b(o 

ResolutionSummary: Consumer Complaint BCC/CSM Response 
ResolutlonSummary_Extended; Consumer Complaint BCCICS M Response, 
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave 

HoldDateTTme: 
ProcessedDateli me: 
TallsmaDateTlme: 4/23/200911:48:33 AM 
FromDateTIme: 4/21/20094:46:01 PM 
Flag: 
Status: CLOSED 

SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, Secondary Screening - General, 

Airport: II 
NTUser: 
ClosedDatelime: 4/27/20094:16:57 PM 
Received Da teTi me : 
To_TSOC: 
From_TSOC: 
Retu rn_Comment: 

b~ 
Airline: 
InddenLDate : 
Contac:LDate: 
Type: EMAIL 
Interaction_Type: COMPLAINT 
Call1D: 

AlrporLExtended: ABQ Albuquerque, NM, USA - Albuquerque International Airport, DEN Denver, CO, USA - Denver International, 
Ai rli ne_Extended: 

\6(, AdditlonalNotes: Placed the airport code for (ABQ) Into the Consumer Complaint BCC/CSM Response and BCC: • 
hs.gov).the CSM of the (ABQ) airport. . 

MsgSubject: FW: Ovll rights Violation at AlbuQueWie . 
MsgBody: -----Origlnal Message--- From: mailto: net] Sent: Sunday, April 19, 2009 3:42 PM To: 
OCR-externalcompfianee, tsa Subject: Ovil rights violatIon at Albuquerque Dear Sir or Ma'am: On Friday, April 17, 2009 I was a 
passenger on Alght 338 from Albuquerque to Denver with a departure time of approximately 5:00 PM. The flight was delayed one 
hour and fifteen minutes and so departed at approximately 6:15 PM. I passed through the" security checkpoint between 3:15 and 
3:30 PM. After complying with all the regulations, I was directed to a camera that photographed my body through my clothes. I 
was dearly very upset at this procedure and objected, but was not given any alternative. I did not feer that this was In any 
way a security Issue. I did not set off any red flags. 1 was just sent through the camera. I am so upset that I have developed a 
real fear of flying anywhere again. I feel as though I have been brutany violated. In talking about thls~ I have compared this 
to going to the authorltfes to escape a rapist. only to be raped by the authorities. I object to this treatment In the strongest 
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Lla 
ou will find a solution to spare us from such inhumane treatment in future. Sincerely 

..... ; ... 
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MsgID: 457612 
CustName:_ 
CustAdd: 
EmaIlAddress:_gmail.com 
Telephone: 
Fax: 

Consumer_Issue: ISSUE, 
ResolutionSummary: Forward to CSM Response 

blo 

ResolutionSummary_Extended: Forward to CSM Response, 

HoldOateTlme: 
Processed DateTim e : 
TalismaDateTime: 5/4/2009 12:19:51 PM 
FromDateTlme: 5/3/200911:25:22 PM 
Flag: 
Status: CLOSED 

SubjectCategory: Whole Body Imaging /Backscatter 1 Millimeter Wave 
SubjectCategory_Extended:. Whol~ Body Imaging 1 Backscatter 1 MillImeter Wave, 

Airport: DEN 
NTUser:~ ••••• 
ClosedDateTime: 5/5/20094:52:45 PM 
ReceivedDateTlme: l-
To TSOC: J 
From_ TSOC: ~ 
Retum_Comment: 
AJrporLExtended: DEN Denver, CO, USA - Denver Intematlonal, 
AI rUne_Extended: 

AddltionalNotes: FWD'd email to the CSM at DEN. 
MsgSubject: Re: TSA Contact Us: Complaints 

Airline: 
IncldenLDate: 
ContacLDate: 5/5/20094:46:44 PM 
Type: EMAIL 
Interaction_Type: COMPLAINT 
CaIlID: 

MsgBody: So does that mean I will get a response from the CSM/FSD? Will they provide answers to the questions I asked? Based on 
what 1 have mentioned; dId the sqeeners at DEN follow the T5A prindpleS/processes? On Sun, May 3, 2009 at 1:26 PM, 
TSA-ContactCenter <TSA-ContactCenter@dhs.gov> wrote: Thank you for providing us with the name of the airport you traveled 
through. Because your complaint concems the conduct of security screeners at DEN, we have forwarded a copy of your email to 
the Customer Service Manager (CSM)lFederal Security Director (FSD) at that airport. The CSM/FSD Is responsible for ensuring that 
the screener work force adheres to TSA principles for professional processing. Please understand that we monitor the number and 
nature of complaints TSA receives in order to track trends and spot areas of concern that may require spedal attention. This 
_ ongoing process enables us to ensure prompt, corrective actlon whenever we determine that seOJrlty screening polides need 
modification or specific employees or screener teams are the subjects of repeated complaints. If you need further Information 
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or assistance please let us know. TSA Contact Center --- Original Message --- From: Received: \ I 
4/30/098:13:19 PM EDT To: "TSA Contact Center" <TSA-ContactCenter@dhs.gov> Subject: Re: TSA Contact Us: Complaints Thanks for 1Q(p 
your reply: It was at DIA (Denver); West side secuM' • United Airlines flight; Approx. 6:30pm on 4/24/09. Looking forward to 
getting these Questions answered. Thanks again, On Thu, Apr 3D, 2009 at 1:11 PM, TSA-ContactCenter <T 

SA-ContactCenter@dhs.gov> wrote: Thank you your e-mail message. We appreciate that you took the time to share this 
Information with us. 50 that we may forward your e-mail to the appropriate office for actIon, please provide us with the 
following specific details: *5peciflc name of the airport where the Inddent occurred *Date and time of Indetent *Airtine 
*Contact number If one Is available. You can also provide us with this Information by calling the TSA Contact Center, toll-free 
at (866) 289-9673. If you are outside the UnIted States and cannot use the toll-free number, please call us at (571) 227-2900. 
TSA monitors the number and nature of complaints It receives to track trends and spot areas of concern that may require special 
attention. This ongOing process enables us to ensure prompt, corrective action whenever we determine that security screening 
polides need modification or spedfic employees or saeener teams are the subjects of repeated complaints. We hope this 
infonnation is helpful. TSA Contact Center -- Original Message -- From: mail.com> Received: 4/28/097:45:42 PM EDT 

~~ ~~~~~O~T":c;'; ~~:_Con~~::!~~~~?OV~_:~~~:~~~:=on~::..~~.:~.:~~~~~~~_~I:~ENERATED EMAIL HAS BEEN S1FROM 

J _ ------------------ Remote alent Date TIme: 4/28/20096:16:20 PM ----------_ ~ 
t:::} 'L-------------------------------------------------------------- Name: _ Email: gmail.com 

Complaints: Inappropriate Screenlngtpat Down Screening Flight Info (If applicable. Enter Fllght#/Alrilne/Te 
.rmlnal/Airport/Gate/Etc): Comments: Why do the TSA agents not mention the alternative pat down to the millimeter wave scan? Why 

Is there not a panthlet or poster showing in detail what the Image scan will look like for those who are asked to be subjected 
to a scan? Why Is there not a female and male agent that would review these Images based on gender(slmllar to the pat down 
procedure}? Why is there not a good example of the detail that these scanners provide on your website? This millimeter wave 
system seems to have great potential, but Is being Implemented hOrribly. ----- TCC Control Number: ------ «#318953-422447#» 
----- TCC Control Number: ----- «#318953-422447#» 
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MsgID: 462149 
CustNam 
CustAdd: 
EmaiiAddress : 
Telephone: 
'Fax: 

Consumer_Issue: ISSUE, 

hoo.com b!o 

ResolutIonSummary: WHOLE BODY IMAGING RESPONSE 

Hold Datel1me : 
ProcessedOatelime : 
TalismaDatellme:' 5/12/2009 7: 24: 26 PM 
FroniDateTlme: 5/12/200911:24:45 AM 
Flag: ~ 
Status: CLOSED 

ResolutlonSummary_Extended: WHOLE BODY IMAGING RESPONSE, Consumer Complaint BCC/CSM Response, 
. SubjectCategory: Whole Body Imaging 1 Backscatter 1 Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging 1 Backscatter 1 Millimeter Wave, 

Airport: A.:T.L ••••• NTUser: _ 

ClosedDateTime: 5/14/20094:17:55 PM 
ReceivedDateTime: 
To_TSOC: 
From_TSOC: 
Return_Comment: 

10 to Airline: 
Incident_Date: 
ContacLDate: 5/14/20094:12:44 PM 
Type: EMAIL 
Interaction_Type: COM PLAINT 
CaIlID: 

AlrporLExtended: ATL Atlanta, GA, USA - Hartsfield International, prr Pittsburgh, PA, USA - Greater Pit Intnl Airport, 
. Airline_Extended: 

AdditlonaiNotes: Merged 2 or more different responses to address the consumer's concerns. Deleted all paragraphs and sentences 
that would not assist In answering the mnsumer's concerns. BCe ATL CSM Marshall Smith at Marshall.Smlth@dhs.gov. 
MsgSubJect: lSA Contact Us: Complaints 
MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM TSA INTERNET CONTACT US ----------------- 1 
----------------------------~---------- Remote Client Date "Time: 5/12/2009 c... 11:24:45 AM ------------------_______ --:-_____________ -'_____________________________ _ 

Name Emall~yahoo.com Complalnts:Inapproprlate Screening/Pat Down ScreenIng flight Info 
(If applicable. Enter Fllght#/AI~rt/Gate/Etc): Comments:While traveling from Atlanta to Pittsburg on May 
11th, I was selected for secondary saeenlng USing one of the Pro-Vision Whole Body Image producers. I was not told I had a 
choice whether to step In or have a manual saeen. After doing a "ttle research, I've found that the whole body screenIng took 
a nude 3D photo of me. This Is unaa:eptable protocol and a total violation of my rights as a US citizen 



MsglD:465653 
CustName 
CustAcld: 
EmallAddress: 
Telephone: 
Fax: 

Consumer_Issue: ISSUE, 

Leorn 

bit, 
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HoldDateTIme: 
ProcessedDateTlme: 
TalismaDateTIme: 5/18/20097:53:51 PM 
FromDatellme: 5/18/20092:26:16 PM 
Rag: 
Status: CLOSED 

ResolutionSummary: WHOLE BODY IMAGING RESPONSE 
. Resol utionSum mary_Extended: WHOLE BODY IMAGING RESPONSE, 
SUbjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave 
SubjectCategory_~ended: Whole Body ImagIng / Backscatter 1 Millimeter Wave, 

AIrport: IC.R.G.III ••• NTUser: 
ClosedDateTime: 5/21/20094:44:13 PM 
ReceivedDateTime: 
To_TSOC: 
From_TSOC: 
Return_Comment: 

I"" .... 
J ) ,~ .. 

Airline: Southwest Airlines 
Inddent_Date: 
Contad.-Date: 5/21/20094:43:01 PM 
Type: EMAIL 
Intera ctl on_ Type: COM PLAINT 
callID: 

Airport_Extended: CRG Jacksonville, Aor1da, USA - Craig Municipal Airport, TPA Tampa, FL, USA - Tampa International, 
Airline_Extended: Southwest AIrlInes, 

Addltlona INotes: 
MsgSubject: TSA Contact Us: Complaints 
Msg80dy: THIS GENERATED EMAIL HAS BEEN SENT FROM TSA INTERNET CONTACT US -_________ --:-_______________ , 

------------------------------------------------ Remote Client IP: Date Time: 5/18/2009 t:) '4 _ 2:26: 16 PM --------------.... -------_________________________________ ..:.. _________ _ 

\ . J" Name Eman_@gmail.eom Complalnts:InapproprJate Screening/Pat Down Screening Right Info (If 
b V applicable. Enter Alght#/Alrllne{TennlnaI/AirportlGate/Etc):Jacksonville, Fl Southwest Airlines February 10,20096:10 pm 

flight to Tampa, FL Comments:1 recently read a piece of legislation In which a utah congressman Is attempting to introduce 
regarding the whole body image scanners in airports. I was shocked to read Information regarding this new type of airport 
scanner as I recently went through one in a Aorlda airport In February. I did not set off the metal detector nor have to 

.. dedare liquids. Despite what TSA daims happens regaring the process, I was not given Information regarding the nature of the 



TSA ADHOC Query Results 

Images that were retreived from the machlnel nor was 1 given an alternate option of screening as TSA daims happens. As a single 
young female passanger 1 feel that my privacy rights were beyond violated as was TSA protocol disregarded. 1 expect a reponse 
back from lSA with an explJnatlon as to why this happened 



MsgID: 465693 
CustName: 
CustAdd: 
EmalJAddress: ~mcast.net 
Telephone: -
Fax: 

Consumer_Issue: ISSUE, 
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6b 
HoldDateTlme: 
Ptocessed DateTi me: 
TalismaDateTlme: 5/18/20097:54:21 PM 
FromDateTime: 5/18/20093:00:33 PM 
Aag: 
Status: CLOSED 

ResolutionSummary: WHOLE BODY IMAGING RESPONSE 
ResolutionSummary_Extended: WHOLE BODY IMAGING RESPONSE, 
SUbjectcategory: Whole Body Imaging / Backscatter 1 Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging 1 Backscatter 1 Millimeter Wave, 

,Airport: iB.wll •••••• NTUser: 
ClosedDatellme: 5/21/2009 6:04:07 PM 
Recelved OateTlme: 
To_TSOC: 
Fro m_TSOC: 
Return_COmment: 

}-" _ .. V' 

AIrline: 
InddenLDate: 
Contact_Date: 5/21/20095:57:56 PM 
Type: EMAIL 
Interaction_Type: COMPLAINT 
cal no: 

AirporLExtended: BWI Baltimore, MD, USA - BaltImore-Washington International, 
Alrflne_Extended : 

AddltlonalNotes: 
MsgSubject: Whole Body ImagIng 
MsgBody: r am extremely disturbed by an article I read on CNN.com today (http://www.cnn.com/2009{TRAVB./05/1 
8/alrport.securlty .body .scanS/lndex.html). I traveled recently from BWI and was asked to step InSide one of these -booths" as 
part of a random selection, however I was completely unaware of the pictures being taken of me. There was no explanation of what 
this machine did either by TSA personnel or a posted sign. Had I known, I would have refused and opted to be patted down, 
assuming that Is an option. In my opinion I feel that my personal rights were completely taken from me without my knowledge. I 
have copied the ACW in this matter because I believe this Is an Invasion of my dvil rights and I am appalled. What I would 
like to know, Is If the next time I travel, I am randomly selected for this type of screening, can I refuse and ask to be patted 
down Without any repercussions? Thank you, . ~ ~ 
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MsgID: 4675RE> 
CustName: 
CustAdd: -----. . 
EmaIlAddress:~m 
Telephone: 
Fax: 

Consum er _Issue :lSSUE, 

lola 
HoldDateTlme: 
ProcessedOateTlme: 
TallsmaDateTime: 5/21/20097:45:50 PM 
FromDateTime: 5/21/20099:54;42 AM 
F1ag:R 
Status: nOSED 

ResolutionSummary: Consumer Complaint BCqCSM Response 
ResolutionSummary_Extended: Consumer ComplaInt BCC/CSM Response, 
SubjectCategory: Whole Body Imaging / Backscatter / MlIllmeter Wave 
SubjectCategory_Extended: Whole Body Imaging I Backscatter I Millimeter Wave, 

Airport: lAS 

NTUser:~~"~~~~~~~ 
ClosedDateTlme: 5126/200911:22:30 AM b~ 
ReceivedDatelime: 
To_TSOC: 
From_TSOC: 
Retum_Comment: 
AirporLExtended: LAS Las Vegas, NV, USA - Mccarran International Airport, 
Alrli nELExtended: 

Alr1lne: 
InddenLOate: 
Contact_Date: 5/26/200911:21:06 AM 
Type: EMAIL 
Interaction_Type: COMPLAINT 
Call10: 

AddltlonalNotes: Placed the airport code for (lAS) into the Consumer Complaint BCqCSM Response and BCC: _@dhS.9OV) ) f _ 
the CSQIM of the (LAS) airport. . 0 fP 
MsgSubject: FW: 15A Contact Us: Complaints ' 
MsgBody: For your Information. __ From: ~hoo.com [mailto~ahoo.com] Sent: Wednesday, May 20, 2009 
6:07 PM To: Civil rights, TSA Subject: 1SA Co~plalnts THIS GENERATED EMAIL HAS BEEN SENT FROM TSA INTERNET CONTACT US 

. ----------:------------------------....:------.-.--- ----,----------------- Remote Client IP: 
TIme: 5/20/2009 6:07:24. PM -------,..---------------------------------- j 

------------------------ Name: Email: ~ahoo.comComplalnts:ovIlRl9htsRi9htInfo(If.!::.1t; 
applicable. Enter Rlght#/Airfine/fennlnaI/Alrport/GatejEtc): Las Vegas Airport Comments: When traveling through the Las vegas 
airport ear1ier this year, I was Instructed to go through the new "Whole Body Imager" scanner.l was not gIven any option as to 
whether or not I wanted to go through It, and did not realize until afterwards how the scanner functioned: It was ear1y In the 
morning, and there were no long lines or other reasonble explainatfon for the TSA agent not letting me know that. I would be 
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viewed without clothIng or that I had a choice not to use the device. This Is a dear violation of people's rights, and the TSA 
screeners are apparently not being properly trained. It doesn't matter that the person's face Is supposed to be blurred. I do 
not want images of my body taken without my knowledge or consent. I would rather not fly than to be put through that again 

,: .. 



MsgID: 467 custName:~ 
CustAdd: -
EmauAddress'_ Telephone: . gmail.com 

Fax: 

Consumer_Issue: ISSUE, 

TSA ADHOC Query Results 

bt.-
HOldDateTime: 5/26/20092:21:36 PM 
Processed DateTi me: 
TallsmaDateTime: 5/21/20097:50;04 PM 
FromDateTime: 5/21/20095:22:52 PM 
Flag: 
Status: CLOSED 

ResoJutlonSummary: Fwd to Appropriate Office Response 
ResoltitionSummary_Extended: Fwd to Appropriate Office Response, 
Subjectcategory: Whole Body Imaging I Backscatter I MIllimeter Wave 
Subjectcategory_Extended: Whole Body ImagIng I Backscatter I. Millimeter Wave, 

Airport: JAX 

NTUser: •••••••••• 
ClosedDateTIme: 6/17/2009 5:58:15 PM 
RecelvedDateTime: 
TO_TSOC; 
" From_1S0C; 
ReturTLComment: 

L) ) ~ 
,-- l.".... 

Airline: 
InddenLDate : 
Contact_Date: 5/26/2009 2:20:07 PM 
Type: EMAIL 
Interaction_TYpe: COMPlAINT 
CaIlID: 

AlrporLExtended: JAX Jacksonville, FL, USA - Jacksonville International Airport, 
Airline_Extended : 

AddltionalNotes: 
MsgSUbject: Re: TSA Contact Us: Complaints 
MsgBody: I'm sorry, but the automated response below was not nearly suffuclent in regards to my oglrfnal question. My Issue was 
not what the Supreme Court does or does not "deem appropriate In the airport. My probJem is that the TSA offidal pulled me out 
of line and told me to stand In a machine without explaining to me that It generated nude images. I was not given an option of 
alternate screening or a chance to refuse, as I would have knowing what I now know. Disclosure protocol Is NOT being followed In 
the JAX airport that that Is where consitutional rights are being Violated. Do you have a justlfication for this as well? On 
Thu, May 21, 2009 at 3:44 PM, TSA-ContactCenter <TSA-ContactCenter@dhs.gov> wrote: Thank you for your email message concerning 
the Transportation Security Administration's (TSA) deployment of whole body Imaging technology. OngOing threats to aviation 
security require that certain security measures be undertaken. The Supreme Court has held that administrative searches are 
reasonable to undertake without nrst obtaining search warrants. Airport checkpoint searches are administratIVe (or "special 
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needs") searches. Several federal appellate courts have held that airport screening searches are reasonable, in that they 
appropriately balance the privacy Interests of citizens against the compelling goal of protecting the traveling public. While 
all passengers must submit to an administrative search to gain access to an aircraft, TSA's policy is to afford passengers 
professional and courteous treatment with dignity and respect. Whole body imaging provides TSA with a means of detecting a wide 
variety of threats, Indudlng suicide vests and o~er Improvised Explosive DevIces (lEDs) that are hidden under individuals' 

. clothing and that may not be detected dunng metal-detection screening. TSA is sensitive to passengers' concems about 
protecting their privacy as It relates to the security screening process,· and In particular the use of whole body ImagIng 
technology. To date, TSA has used whole body Imaging on a purely voluntary basis as an altematlve to a pat-down Inspection. 
Passengers who have been Identified for screening with whole body imaging may opt for a pat-down Instead, If that Is their 
preference. In addition to effectiveness and suitability assessments of the whole body imaging technotogy, TSA Is examining 
operational issues assodated with the technology, Including effiCiency, privacy considerations, training, safety of use, and 
perceptions by the traveling public. TSA has established rigorous controls. to ensure privacy during whole body Imaging 
screening. The Transportation SeQJrlty OffIcer (T50) attending the passenger will not view the Image, while a second 1'50 will 
view the image in a separate, remote location and wUl not be able to view the passenger. No cameras, cellular telephones, or 
other devices capable of capturing an Image are permitted in the image viewing area. The Image cannot be stored, transmitted, or 
printed and Is permanently deleted after each passenger has been screened. We have worked very hard to address privacy concems 
while testing whole body imaging technology. We believe that whole body imaging technology will be an effective tool in 
detecting terrorist threats. We look forward to continued public dialogue as we assess the effectiveness of the technology In 
the airport setting. We encourage you to visit our website at www.tsa.gov <http://www.tsa.gov/> for additional Information 
about TSA. We continue to add new Information and encourage you to check the website· frequently for updated information. TSA 
Contact Center -- Orig1nal Message -- From: gmall.com> Recelved~ 5/18/097:53:49 PM EDT To: -rsA Contact Center" 
<TSA-ContactCenter@ldhs.gov> Subject: TSA Contact Us: Complaints THIS GENERATED EMAIL HAS BEEN SENT FROM TSA INTERNET CONTACT l 

\ _ .------------------------------------------------------------------------------~---------':- Remote Client IP: 
·.VJ "" ---Date TIme: 5/18/20092:26:16 PM ----------------------------------------------. .. v:::=::::::-_______________ ~------- Name: EmaJl: mail.com Complaints: Inappropriate 

Screening/Pat Down Screening Right Info (If applicable. Enter Right#/Alriinerrermlnal/Alrport/Gate/Etc): Jacksonville, Fl 
Southwest Airlines February 10, 20096:10 pm flight to Tampa, FL Comments: I recently read a piece of legislation In which a 

. Utah congressman Is attempting to introduce regarding the whole body Image scanners In airports. 1 was shocked to read . 
information regardIng this new type of airport scanner as I recently went through one In a Rorlda airport in February. I did 
not set off the metal detector nor have to declare liquids. Despite what TSA dalms happens regarlng the process, I was not 
given information regarding the nature of the images that were retrelved from the machine, nor was I given an altemate option 

b(p 

of screening as TSA dalms happens. As a single young female passanger I feel that my privacy rights were beyond violated as was 
TSA protocol disregarded. I expect a reponse back from TSA with an expllnatlon as to why this happened. ----- TCC Control 
Number: ---- «#327328-432065#» 
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MsgID: 473486 
CustName: 
CustAdd: 
EmallAddress: ~m 
Telephone: 
Fax: 

Consumer_Issue: ISSUE, 

\ . } ~ 
t,;~ 

ResolutionSummary: Consumer Complaint BCC/CSM Response 
ResofutlonSummary_Extended: Consumer Complaint BCC/CSM Response, 
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave 

HoldDateTIme: 
ProcessedDateTlme: 
TalismaDateTime: 6/2/2009 12:41:00 PM 
FromDateTime: 6/1/2009 10:45:52 PM 
Flag: 
Status: CLOSED 

SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, Secondary Screening - General, 

Airport: TUL 
NTUser: •••••••• 
ClosedOateTime: 6/5/200911:38:38 AM 
RecelvedDateTime: 
To_TSOC: 
From_TSOC: 
Return_Comment: 

) . 
i J 

C'«' 

Airport_Extended: TUl Tulsa, OK, USA - Tulsa International, 
AIr1ln~Extended : 

Airline; 
IncidenLDate: 
Contac:LDate: 6/5/2009 11:36:51 AM 
Type: EMAIL 
Interaction_Type: COMPUUrrr 
CaIlID: 

AddltionalNotes: Placed the airport code for (TUL) into the Consumer Complaint BCC/CSM Response and BCC:_ 
. 'li §Idhs.gov) the CSQIM Of the (rUL) airport, 

• it ... "")1SgSubject: total body scanners ' 
MsgBody: I flew through Tulsa, OK airport on Tuesday, May 26 and was subjected to an Involuntary, virtual strip search, also 
known as whole body Image scanner. I object strenuously to the use of the whole body image scanners In use at this airport. It 
is a huge Invasion of myprtvacy. Your statements on your web page about whole body screening are not true. I was not given an 
option to use the whole body screening device. Neither was anyone else. It appeared that everyone was being required to go 
through the devices, even children. I also received no explanation from an agent about what the scanners were. I knew about them 
because my Sister had told me they were In use. But again, I was not given an option, nor was I Informed to give my consent. I 
have an ileostomy and wear an Ileostomy bag. I was then subjected to additional screening (patting down my abdomen In full view 
of everyone) and when asked what that was, I had to tell the agent twice. Not only do I not want my body being seen under my 
dothes, by anyone, I object that I have to explain my ostomy bag. to anyone. It appears that your screeners are not adequately 
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trained to even recognIze something as recognizable as an ostomy bag. Again, this Is an invasion of my privacy and one I don't 
believe Is necessary' There is other technology available that will do the same thing while maintaining the traveler's humanity 
and privacy. 

h<o 
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MsgID: 479534 
CustName: •••• 
custAdd: • 
EmaIlAddress'_ I I 
Telephone: • yahoo.com 1::> \.0 

Fax: 

Consumer_Issue: ISSUE, 

HoldDateTlme: 
Processed DateTi me: 
TalismaDateTlme: 6/13/20093:33:51 PM 
FromDatellme: 6/12/20097:20:15 PM 
Flag: 
Status: CLOSED 

ResolutionSummary: Consumer Complaint BCqCSM Response 
ResolutionSummary":'Extended: Consumer Complaint BCC/CSM Response, 
SubjectCategory: Whole Body Imaging 1 Backscatter 1 Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging 1 Backscatter 1 Millimeter Wave, 

Airport: iM.sIP ••••• NTUser: 
dosedDateTlme: 6/16/2009 1:36:16 PM 
ReceivedDateTIme: 
To_TSOC: 
From_l'SOe: 
Return_Comment: 

b~ Airline: 
IncidenLDate: 
Contact_Date: 6/16/2009 1:29:31 PM 
Type: EMAIL . 
Interaction_Type: COMPLAINT 
CaIlID: 

Airport_Extended: MSP Minneapolis, MN, USA - Mlnneapolls/St Paul Inti Airport, 
Ai rUne_Extended: 

AdditlonalNotes: Bee MSP CSM --at~dhs.90V 
MsgSubject: Re: TSA Contact U~ts 
Msgl3ody: You seem to not read my questions. I understand the need for pat downs etc. I go through them everytlme I go through an 
airport. I am concerned about the additional requirement for XRAYS. I was told In the Minneapolis Airport I had to also be 
xrayed by the new machine they had, I do not like being xrayed. I was told at the Airport that it was a requirement since they 
had the machine. I was given no option. I checked your website and It does not Indicate It Is a requirement. A darlflcatlon of 
my original Question: Was the Xray a reqUirement to board as I was told? In addition, the american with disabilities act 
requires reasoni!!ble accomodation. If I chose to remove my leg for saeening, why would that not be reasonable accomodatfon? If J, 
you do not answer my direct question, I will forward the next response along with all the other em ails to my congresman and . ~ 
senators, maybe they can get a resoponse. -- On Wed, 6/10/09, TSA-ContactCenter <TSA-ContactCenter@dhs.gov> Wrote: From:­
TSA-ContactCenter.<TSA-ContactCenter@dhs.gov> Subject: Re: TSA Contact Us: ComplaJnts «#334211-439785#» To: ~ahoo.ool 

,-.,~ 
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Date: Wednesday, June 10,2009, 11:33 AM Thank you for your e·mall. We apologize jf our previous response did not address -your 
specific concerns. The Transportation Security Administration (TSA) seeks to ensure that Transportation Security Officers (1'50s) 
consistently provide professional and courteous checkpoint processing while maintaining a high level of security. When we. 
receive reports to the contrary, we take approprtate action, which may Include additional training and dlsdplinary action. One 
screening procedure that causes concern is the use of pat-down searches. TSA considered passenger feedback. when we developed the 
procedure. However, when a passenger alanns the walk·t:hrough metal detector, TSOs must 'conduct additional screenIng, Induding a 
pat·down, to locate and resolve the source of the alarm. Because metal Implants and prosthetiC devices regularly alarm the 
walk·through metal detector, the following spedal considerations are given for these screenings: *The procedure for screening 
metal implants does not Involve removing, lifting, or dlspladng dothing, and TS05 have received training to offer passengers a 
private screening before proceeding with a pat-down inspection. Also, a passenger may ask for and recetve a private screening at 
any time during their screening. Private screenings are conducted in a room or in an area away from other passengers. If a .. 
passenger does not permit the search, he or she will not be permitted to board an aircraft:. *Screening prosthetiC devices 
involves a physical and Visual Inspection, as well as explosives trace detection (ETC) sampling. Passengers should not remove 
their prosthetic devices during screening, and TSOs should not require passengers to remove the device. The 1'50 should offer a 
private screening if dothlng must be I1fted or raised to obtain the ETC sample. However, passengers should not be required to 
remove any clothing during the process nor remove or display the belt that holds their prosthetic device to theIr body. We 
understand the frustration of passengers routinely undergoIng seCondary screening because of metal implants and Prosthetic 
devices, and regret the discomfort and Inconvenience experienced as a result of pat-down procedures. Nevertheless, we believe 
these security measures are necessary and appropriate for ensuring the seOJr1ty and confldenc::e of aU air travelers. Moreover, 
If a passenger is experiendng difficulty during the screening process, he or she may always request to speak with the Assistant 
Federal Security Director for Screening at that airport to address any concems. For more Information regarding the pat~own 
procedures, please visit TSA's website at <http://www.tsa.gov/> www.tsa.gov. TSA Contact Center .- Original Message·- From: 

.. --....-yahoo.com> Received: 6/8/09 2:49:22 PM EDT To: "TSA Contact Center" <TSA·ContactCenter@dhs.gov> Subject: 
_ ~~plalnts This In no way addressed the concerns I mentioned In my email ••• - On Fri, 6/5/09, . 
TSA-Contactcenter <TSA-ContactCenter@dhs.gov> wrote: From: TSA-ContactCenter <TSA·ContactCenter@dhs.gov> Subject: Re: TSA 
Contact Us: Complaints «#334211--439785#» To: yahoo.com Date: Friday, June 5,2009,4:50 PM Thank you ror your email 
message. The Transportatlon SeaJrity Administration (TSA) has begun testing millimeter wave passenger Imaging technology at 
Phoenix Sky Harbor Alrport (PHX) as a voluntary altematlve to a pat·down during secondary screening. In a matter of seconds and 
without phYSical contact, this technology can detect weapons, explosives and other threat Items concealed under layers of 

. dothlng. A Transportation Security Omcer (TSO) guides passengers through the process, which Involves stepping Into the 
machine and remaining stili ror a matter of seconds, In two different positions, while the technology creates a 
three·dlmensionallmage of the passenger from two antennas that Simultaneously rotate around the body. The passenger then steps 
through the opposite side of the millimeter wave portal. To ensure privaCYI TSOs view the system's Images from a remote 
location. This way, the 150 cannot ascertain the identity of the passenger, either visually or otherwise, but can communicate 
with a fellow officer at the checkpOint-If the passenger presents a potential threat. A seOJrity algorithm will be applied to 
the image to mask the face of each passenger, further protecting privacy. Millimeter wave Imaging uses electromagnetic waves to 
generate an image based on the energy reflected from the body. Active millimeter wave technology passes harmless electromagnetic 
waves over the human body to create an Image that looks much like a fuzzy photo negative. It Is sate and the energy emitted by 
millimeter wave technology Is 10,000 times less than a cell phone. Passenger imaging is a valuable alternative for individuals 
who would prefer not to submit to a physical pat-down during secondary screening. TSA began piloting backscatter, another 
passenger Imaging technology~ at Phoenix In February. To date, 79 percent of the public that received secondary screening opted 
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to try backscatter over the traditional pat-down. TSA plans to test these technologies further at New York's JFK and lAX in Los 
Angeles In the coming months. TSA will purchase eight millimeter wave units at a cost of $1.7 million to be used in additional 
test programs. Millimeter wave ima:glng is currently In use or under evaluation In several intematlonal transportation settings 
Including in the United Kingdom, Netherlands, Japan and Thailand. for more Information about passen~ease visit our I . 
website at www.tsa.gov <http://www.tsa.gov/>.TSAContactCenter--OriginaIMessage---From: ___ yahoo.com> .~ 
Received: 6/2/09 7:39:02 PM EDT To: "TSA Contact Center" <TSA-ContactCenter@dhs.gov> Subject: TSA Contact Us: Co~plaints TIllS 
GENERATED EMAIL HAS BEEN SENT FROM TSA INTERNET CONTACT US --------------------------- ~:z. 
-------------------------------------------------- Remote Client IP: Date Time: 6/2120095:12:0'6 PM 
--------~-------------------------------------------------------------------~---------------- Name: 111l1lil1li .... 
Email: yahoo.com Complaints: Inconsistent Screening (Different Practices between Airports) Aight Info (If applicable. 
Enter Right#/A1rllne{TermlnaI/AlrportjGate/Etc): Minneapolis airport - Cast scanning device Comments: I have an artifidalleg 
and go through screening everytime I go through security. That is not a problem. My problem - In Mlneapolis, I was required to 
also go through a cast scan process. I was told thIs was required because they had the eqUipment. Your website does not indicate 
that the screening Is mandatory. Even though the level of radiation Is low I do not want any additional radiation. Please tell 
me whether the xray screening was mandatory or whether I was misinformed. Also, I volunteered to remove the leg and have it 
scanned separately and that was not an optlon. If I volunteer to have my artifidal leg scanned rather than being xrayed myself 
it seems I should have that moice. I was told this was a public perception issue. Personally I would rather have the public see 
my leg, than be xrayed. I am not sure why them seeing something they might not like is worse than me being subjected to the 
xrays everytlme I fly. --- TCC Control Number: ----- «#334211-439785#» ----- TCe Control Number: ---
< <#334211-439785#> > 
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MsgID: 499113 
CustName: 
CustAdd: 
EmaflAddress: 

. Telephone: 
Fax: 

Consumer_Issue: ISSUE, 

all.com 

\, 
0(.0 

ResolutionSummary: WHOLE BODY IMAGING RESPONSE 

HoIdDateTime: 
ProcessedDateTlme: 
TallsmaDateTTme: 7/20/20091:00:28 PM 
FromOateTlme: 7/20/2009 9:34: 10 AM 
Rag: 
Status: CLOSED 

. ResolutlonSummary_Extended: WHOLE BODY IMAGING RESPONSE, 
Subjectcategory: Whole Body ImagIng / Backscatter / Millimeter Wave 
5ubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, 

Airport:~ 
NTUser:....-. 
ClosedDateTIme: 7/21/20095:57:03 PM 
RecelvedDateTtme: 
To_TSOC: 
From_TSOC: 
Return_Comment: 

'b, Airline: 
InddenLDate : 
Contact-Date: 7/21/20095:54:43 PM 
Type: EMAIL 
Interaction_Type: COMPLAINT 
CaIlID: ~ 

Airport_Extended: BWI Baltimore, MD, USA -Baltimore-Washington Intemational, AVS Austin, TX, USA.,. Robert Mueller Munldpal 
Airport, 
Airtin~Extended : 

Addltiona I Notes : 
MsgSubject: Question from ••••• 

hi,; 
MsgBody: Hello, I traveled at aWl yesterday from aWl to Austin Texas and I was asked to step Into some capsule to be further 
saeened by some new techn olog V • I was not asked or offered the alternative of being patted down until after I was zapped two 
times by this mysterious machine - actually I just saw a sign after It was all Over. It was extremely troubling to me and]. 
would like you to send me some Informatfon about just what procedure was done and what technology was used. I feel that mY 
rights were violated and] want to know exactly what happened. Please send me this Information as soon as pOSSible. __ 

_ If you need to mall something, you can mail It to me at 
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MsgID: 501.84 •• 1 ••••• CustName: 
CUstAdd: 
EmaliAddress: 
Telephone: 
Fax: 

com h{p 
ConsumerJssue: ISSUE, 
ResolutionSummary: Consumer ComplaInt BCC/CSM Response 
ResolutJonSummary_Extended: Consumer Complaint BCC/CSM Response, 

HoidDatellme: 
Processed Oatell m e: 
TalismaDatellme: 7124/20096:07:49 PM 
FromDate"Tlme: 7/24/20092:03:16 PM 
Ftag: 
Status: CLOSED 

.. SubjectCategory: Whole Body Imaging 1 Backscatter 1 Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging 1 Backscatter I Millimeter Wave, Screener Inattentive to Dutles- Lax Security, 
Secondary Screening - General, 

Airport: SLC 

N11Jser: •••• ".~ 
ClosedDateTime: 7127/20091:47:51 PM 
Rece!vedDateTi me: 
To_TSOC: 
. Fro m_TSOC: 
Return_Comment: 

b~ Airflne: 
InddenLDate : 
Contact_Date: 7127/20091:43:24 PM 
Type: EMAIL 
Interaction_Type: COMPlAINT 
camD: 

AlrporLExtended: SLC Salt lake City, UT, USA - Salt lake City Intemational Arpt, 
AlrtI ne_Extended : 

at ~dhs.gov. AdditionalNotes: sec SLC SHM/CSQIM 
MsgSubject: TSA Contact Us: Com pial 
MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM TSA INTERNET CONTACT US _______________________ _ 

.------------------------'----------------------- Remote Client IP: Date lime: 7/24/2009 2:03: 16 PM ------------__ ~ __________________________________________ _ 

\ 1 .Name Eman com Complalnts:Inappropriate Screening/Pat Down SaeenlngFllght Info (If 
.. ~.." applicable. Enter Ftlght# 1 AI rI in e{rerml naV Airport/Gate/Etc): 10: 30AM 7/24/09 at sewrlty aaoss from the rental car retums at 

SLC. Comments: Hello, I just went through security at SLC (10: 30AM, at security across from the Hertz rental return) and had a 
rather disturbing screening process. As lOTs were checked, the TSA agent checking IDs was directing people into security lines 

b2. 

at what seemed like a 50/50 split between the two. One of the lines had the standard magnetometer and the other had the MMW 
scanner:. Once my 10 was checked, I was told to go to the line with the MMW scanner. I did not want to go through the sc;anner and 

.j" 

., ... ' I' 
-: ::. 
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would have much preferred the magnetometer. The line with the MMW scanner also had a standard magnetometer that I could have 
gone through. I told the TSA agent in front of the MMW scanner that I did not wish to go through the MMW scanner. Since Iwas 
not given the choice of which line to go to In the first place, I didn't even have the option to avoid the line with the MMW. 
The TSA agent In front of the scanner told me I was then randomly selected for secondary screening and thus could opt out for a 
pat down. My main problem with this is that at no point did I actually have the choice to go through the magnetometer. If 
someone doesn't want to go through the MMW, they are automatically selected for secondary screening. This means the MMW is 
neIther optional or random. The defacto result Is that 1/2 of the fliers have to go through the MMW scanner without any chOice, 
This is against every TSA guideline I have ever seen and must be fixed at SLC. Since I had no other option, I took the pat down. 
At this point I was directed to the standard secondary screening line and forced to walt for several minutes as the group of 3 
male tsa agents talked while others went through the MMW sea nner. Eventually, out of the 7 available male agents I saw standIng 

. around" the original agent that told me I was selected for secondary screenIng came over and gave me the pat down. After the pat 
down I asked for a complaint form and was told there were none available. The 1SA agent gave me the card for 
SLCcustomerservlce@dhs.gov and said a manager was avaJlable If I wanted to talk to him. I voiced my com plaint to the manager and 
he agreed that this was Improper and said he would Inform the agents. The manager then went over to the agents and spent about 
15 seconds talking to them and then went back to Joking around. As far as I can tell, nothing was changed after my complaint and 
this Is a serious breach of TSA regulations. 1/2 of the screening should not be forced to go th rough the M MW scan ners. Selecting 
everyone who opts to go through the magnetometer Jnstead for 'random' secondary screening does NOT make screening random. I have 
flown ""150,000 miles domestically so far this year and at no point In any other airport have I been treated this way. Please 

. make sure your agents are properly retrained. Thank You, b 
~ 

.;',. 
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MsgID: 523783 
CustName: •••••• 
CustAdd: . 
EmaIIAddress:_aol.com 
Telephone: 
Fax: 

Consumer_Issue: ISSUE, 

6(" 
HoldDateTlme: 
ProcessedDateTIme: 
TalismaDateTlme: 91712009 2:52:39 PM 
FromDateTime: 9/7/200910:03:03 AM 
Rag: 
status: CLOSED 

ResolutionSummary: WHOLE BODY IMAGING RESPONSE 
. ResolutlonSummary_Extended: WHOLE BODY IMAGING RESPONSE, 

SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter 1 MIllimeter Wave, 

Airport: .IN.D .... 
NTUser: 
ClosedDatellme: 9/8/20099:26:28 AM 
RecelvedDatenme: 
To_TSOC: 
From_TSOC: 
Return_Comment: 

L., .'r 
Airline: 
InddenCDate: 
ContacLDate: 9/8/20099:25:39 AM 
Type: EMAIL 
Interaction_Type: COMPLAINT 
CaIlID: . 

AlrporLExtended: IND Indianapolis, IN, USA - Indianapolis International Airport, 
Airline_Extended: 

AddltlonalNotes: 
MsgSubject: TSA Contact Us: Complaints b 
~~~~~~~~_~~::_~ENE~~~_:'~I~~~~~EN ~~!~~_~~~:.'~_~~~~~~:~~~~:~~Xi~~tm -----------~~te e. 

\ ( Time: 9n/2009 10:03:03 AM ----------___________ .____________________ . 

~,,------------------- Name_ Eman~aol.com Complaints:Inappropriate Screening/Pat Down Screerilng 
Right Info (If applicable. Enter Alght#/Airfine/TermfnaI/Airport/Gate/Etc):Indlanapolis International Airport Security 
Checkpoint B Comments:1 have travelled 4 times In the past 6 months out of Indianapolis Intematlonal. 4 times, I have been 
asked to go through the whole body imaging screening. At no time did I have any metal on my person. What are my rights? Can I 
ask for altematlve screening? What Is the altematlvescreenlng? Can I be detained and miss my flight? It has been brought to 
my attention that those Images can be stored. I want to !be safe just like everyone else. I want TSA to do their job. I feel like 

.. ".,. 
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they are enjoying their job a little too much when.an atbactlve female goes through security 
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MsgID: 535.4.88 •••• 
CustName: 
CustAdd: 
EmaIlAddreSS:_hotmail.com 
Telephone: 
Fax: 

Consumer_Issue: ISSUE, 

bto 

ResolutionSummary: Consumer Complaint BCC/CSM Response 

HoldDateTIme: 
ProcessedDateTime: 
TallsmaDatellme: 10/1/2009 3:34:30 PM 
FromDateTlme: 10/1/200911:37:35 AM 
Flag: . 
Status: CLOSED 

Resol utlonSummary _Extended: Consumer Complaint BCC/CSM Response, 
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter 1 Millimeter Wave, Secondary Screening - General, 

. Airport: aWl 
NTuser: ...... . 
CiosedDatellme: 10/2/20091:20:49 PM 
ReceivedOateTime: 
To_TSOC: 
From_TSOC: 
Rerum_Comment: 

b~ 
Airline: 
InddenLOate: 
ContacLDate: 10/2/2009 1:16:53 PM 
Type: EMAIL " 
I nreractlon.... Type: COMPLAINT 
CallIO: 

Airport_Extended: BWl Baltimore, MD,·USA - Baltimore-Washington International, 
Airline_extended : 

AddltionalNotes: BeC BWI CSQIM at ~dhs.gov. 
MsgSubject: TSA Contact Us: Complaints , 

~~-~~~: ~::-~~~~:.:~ EM~~ H~~_~~~_~~~_~~~_~_ttp~~:~:~O~~~~:~~~~i~7tm -------~_;~~-~me: b 2-
. \ 10/1/200911:37:35 AM -..;...----------____________________________________ _ 

. b (p ---------.:------- Name_ Eman:~otmall.com Complalnts:Inappropriate Screenlng/Pat Down Screening 
. Flight Info "(If applicable. Enter Alght#/Alrilne/TermlnaVAIrport/Gate/Etc):BWI Comments:Whlle going through screenIng at BWl 

] was scanned in one on the new scanners. I was not asked and there were no signs explafnlng the new scanners. I was simply 
politery told to get and put my arms up. Then I was scanned. I dldn't know I had a choice whether or not to be scanned and when 
a TSA officer is telling you to do something everyone knows that you cannot question them. Please make sure that there are dear 
explanations of what Is going on and what passengers are required/or not required to comply with 
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MsgID: 546368 
CUstName: 
CustAdd: 
EmaIIAddress:_aol.com 
Telephone: 
Fax: 

Consumer_Issue: ISSUE, 

'Q\p 
HoldDateTlme: 
Processed DateTlme: 
TallsmaDateTime: 10/26/200911:43:35 AM 
FromDateTlme: 10/25/20093:55:31 PM 
Aag: 
Status: CLOSED 

ResolutionSummary: Fwd to Appropriate Office Response 
ResolutlonSummary _Extended: Fwd to Appropriate Office Response, 
SubjectCategory: Whole Body Imaging / Backscatter / MlIlimeter Wave 
SublectCatego1Y_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, 

AIrport: .. BW .. I •••• 
NTUser:. 
dosedDateTime:.10/27/2009 1:21:36 PM 
ReceivedDatelime: 
To.:...150C: 
From_150C: 
R.eturn_Comment: 

, .. 
--.p 

Airline: 
IncldenLDate : 
ContacLDate: 10/27/20091:20:44 PM 
Type: EMAIL 
Interaction_Type: INFORMATION REQUEST 
CaIIID: 

AlrporCExtendecJ: BWI Baltimore, MD, USA - Baltimore-Washington International, 
Airll ne_Extended: 

Add itlona I Notes: Fwd'd the email to the CSM at the BWI 
Ms'gSubject: Re: need some feedback . 
MsgBocly: In a message dated 10/25/2009 2:46:28 P.M. Central Dayfight Time, TSA-ContactCenter@dhs.gov wrftes: To date, TSA has 
used whole body Imaging on a purely voluntary basis as an alternative to a pat-down Inspectfon. Passengers who have been 

... 

. Identified for screening with whole body imaging may opt for a pat-down Insteadl tf that Is their preference. MY POINT EXACTl.VI! 
I WAS NOT GIVEN THAT OPTION, NOR ANY EXPLANATION OF WHAT I WAS BaNG ~USJECTED TO!!! I VALUE SECURITY ALSO ..•• BlIT MY RIGHT 1 
CHOOSE WAS NEVER. OFFERED TO ME, NOR WAS ANY;EXPlANATION GIVEN AS TO WHY I NEEDED TO BE EITHER PUT INTO A BODY SCAN OR HA 
DOWN : 



TSA ADHOC Query Results 

MsgID: 5 
CustName: 
CustAdd: 
EmafJAddress' 
Telephone: 
Fax: 

. Consumer_Issue: ISSUE, 

-\0 ~-

ResoiutionSummary: Consumer Complaint BCC/CSM Response 
ResolutionSummary_Extended: Consumer Complaint BCC/CSM Response, 
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave 

HoidOarelime: 
ProcessedOatellme: 
TaiIsmaOateTlme: 10/29/2009 8: 02: 15 PM 
FromDatellme: 10/29/20091:28:59 PM 
Rag: 
Status: CLOSED 

SubjectCategory_Extended: Whole Body Imaging / Backscatter / MIllimeter Wave, Secondary Screening - General, 

Airport: 
muse 
ClosedDatenme: 10/30/20091:01:09 PM 
ReceivedDateTlme: 
To_TSOC: 
From_TSOC: 
Return~Comment: 
Airport_extended: 
. Airline_extended: 

b~ 

AdditionalNotes: acc BWI CSQIM at dhs.gov. 
MsgSubject: Re: TSA Contact Us: 

AirlIne: 
Inddent_Date: 
Contact....Date: 10/30/2009 12:58:42 PM 
Type: EMAIL 
Interaction_Type: COMPLAINT 
callID: 

MsgBody: Yes, I do understand the concept. You have not addressed my complaints. My complaints are that: (a) I was not given the 
alternative of a physIcal pat-down. The TSA's website dearly states that ·Use of whot~ body Imaging technology Is always 100 
percent optional to all passengers.- (quoted directly from http://www.tsa.gov/approach/tech/lmagin9.-technology.shtm). I was not 
given an option. (b) there was no information (verbal or written) at the screening location about either privacy (the fact that 
my body would be visible to security personnel), or about potential health t1sks to me and my fetus. I would appredate It If 
someone took the time to read my complaint and respond rather than just senii!ilnafonn letter that does not address my spedflc 
concerns. Both are included below (my original complaint and the form letter) On 28/10/09 3:10 PM, J 
"TSA-ContactCenter" <TSA-COntactCenter@dhs.gov> wrote: Thank you for your emai message. The Transportation seOJrltytJt, 
Administration (TSA) has begun testing millimeter wave passenger Imaging technology at Phoenix Sky Harbor Airport (PHX) as a 
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~ 

voluntary alternative to a pat-clown during secondary screening. In a matter of secoi'lds and wIthout physical contact, thiS 
technology can detect weapons, explosives and other threat items concealed under layers of clothing. A Transportation Security 
OffIcer (TSO) guides passengers through the process, which Involves stepping into the machine and remaining still for a matter 
of seconds, in two different posftions, while the technology creates a three-dImensional Image of the passenger from two 
antennas that simultaneously rotate around the body. The passenger then steps through the opposite side of the millimeter wave 
portal. To ensure privacy, TSOs view the system's Images from a remote location. This way, the 150 cannot ascertain the 
identity of the passenger, etther vIsually or otherwise, but can communicate wIth a felloW omcer at the checkpoint If the 
passenger presents a potentIal threat. A security algorithm will be applied to the image to mask the face of each passenger, 
further protecting privacy. Millimeter wave Imaging uses electromagnetic waves to generate an Image based on the energy 
reflected from the body. Active millimeter wave technology passes harmless electromagnetic waves over the human body to create 
an image that looks much like a fuzzy photo negative. It is safe and the energy emitted by millimeter wave technology Is 10,000 
times less than a cell phone. Passenger imaging Is a valuable alternative for indlvlduals who would prefer not to submit to a 
physical pat-down during secondary screening. TSA began piloting backscatter, another passenger imaging technology, at Phoenix 
in February. To date, 79 percent of the public that received secondary screening opted to try backscatter over the tradftlf;mal 
pat-down. TSA plans to test these technologies further at New York's JFt< and LAX In los Angeles In the coming months. T5A w1l1 
purchase eight millimeter wave units ata cost of $1.7 m1l11on to be used in additional test programs. Millimeter wave Imaging 
is currently in use Or under evaluation In severallntematiOnal transportation settings Indudlng in the United Kingdom, 

. Netherlands, Japan and Thailand. For more Information about passenger imagl~se' our website at www.tsa.gov· 
_ <http~l/www.tsa.gov/>.TSAContactCenter-OriginaIMessage---From~·mail.com> Received: 10/26/091:40:50 

PM EDT To: 'TSA Contact Center- <TSA-ContactCenter@dhs.gov> Subject: TSA Contact s: Complaints THIS GENERATED EMAIL HAS BEEN 
... SENT FROM http://www.tsa.gov/contact/lndex.shtm ---------------------------------------- b 

f\ .. -------------------------------------- Remote Client IP: Date Time: 10/26/2009 2:34:13 PM. '2.. Iok--------------------:---------------------------------------------------------------- Name: Emily BIckell 
Email: ~mall.com Complaints: Inappropriate Screening/Pat Down Screening Right Info (If applicable. Enter 
FJlght~naIlAlrport/Gate/Etc): Southwest Airlines flight #3794 from Baltimore Washington Intematlonal Airport to 
Buffalo, Oct 25th 7pm, gate A2 Comments: I was randomly selected to be scanned in the whole-body imaging booth. I was not told 
by the security personnel what It was, what It did, nor given an option to have a phY,!!ical pat-down instead, Which I certalnfy 
would have dlosen. I have since read about it and am extremely uncomfortabte that this happened to me and that I was not given 
the choice of a physical pat-down. I am very unhappy with the Idea of both the ultra high frequency radio waves and the unknown 
risk to me and my unbom child as I am pregnant. I am also very uncomfortable with the fact that an image of my body was viewed 
by security personnel. I read that faces are blurred and no Images are recorded, but honestly I have no way of knowing that's 
true. I am very disappointed with my experience and feel that this has ruined an otherwise pleasant trip and flight experience 
with Southwest Airlines. -- TeC Control Number: ----- > 
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MsgIO: 554092 
CustName: 
CustAdd: 
EmallAddress 
Telephone: 
Fax: 

Consumer_Issue: ISSUE, 

, 

~) . 
"'.0 

ResolutionSummary: Fwd to Appropriate Office Response 

Hold DateTIme: 
ProcessedDatel1me: 
TalismaDateTIme: 11/12/20098:23:29 PM 
FromDateTime: 11/12/2009 4:02:58 PM 
Flag: 
Staws: nOSED 

. Resolutlonsummary_Extended: Fwd to Appropriate Offlce Response, 
SubjectCategory: Whole Body Imaging I Backscatter I Millimeter Wave 
Subjec±Category_Extended: Whole Body Imaging I Backscatter / Millimeter Wave, Secondary Screening - General, 

Airport: .DTW ••••••• NTUser: 
Closed DateTI me: 11/14/20098:25:15 AM 
Received 0 ateTIm e: 
To_TSOC: 
From_TSOC: 
Return_Comment: 

v-

A1rporLExtended: DTW Detroit, MI, USA - DetroIt Metropolitan Airport, 
Airline_extended : 

AIrline: 
Inddent....Date: 
ContacLDate: 11/14/20098:24:28 AM 
Type: EMAIL 
,Interaction_Type: COMPlAINT 
caUID: 

'...; " ... ' AdditionalNotes: Forward response to DTW CSM at ~dhs.gov 
MsgSubject: Re: TSA Contact Us: Complaints 
MsgBody: To date, TSA has used whole body Imaging on a purefy voluntary basis as an alternative to a pat-down inspection.' 
Passengers who have been Identified for screening with whale body Imaging may opt for a pat-down Instead, If that Is their 
preference. In addItion to effectiveness and suitability assessments of the whole body imaging technology, TSA Is examining 
operational issues associated with the technology, including effiCiency, privacy conSiderations, training, safety of use, and . 
perceptions by the traveling public. I WASN'T GIVEN THIS OPTION. I WAS DIRECT1:D THAT I HAD TO DO IT. THAT IS WHY I AM ANGRY. The 
little research I am have done has proved to me that I am not the only one unhappy with the new way you are Invading and 
violating us. I have not seen any reason for this. I am gOing to add my cry of InvasJon of our person rights to all the others 
and writing my representattves to help put a stop to this. thanks for your form letter. I look foreword to more in the future. 
Charles Boyer On Nov 12, 2009, at 3:39 PM, 1'SA-ContactCenter wrote: Thank you for your email message concerning the 

" :~ .... 

.': 
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Transportatlon Security Administration's (TSA) deployment of whole body imaging technology. TSA and Its employees take thelr 
responsibility of securing our Nation's transportation systems very seriously. We are constantly working hard to Improve 
security. Incrementally, TSA worked to meet Its mandates and at the same time provide an increased level of customer service. 
As changes and enhancements to aviation security were Implemented, TSA pubtidzed Traveler Tips to aid travelers with the 
enhanced screening process. In addition, TSA Introduced suggestions that may assist travelers with the new procedures. Ongoing 
threats to aviation sewrlty require that certain security measures be undertaken. The Supreme Court has held that 
adminIstrative searches are reasonable to undertake without first obtaining search warrants. Alrport checkpoint searches are 
administrative (or "special needs") searches. Several federal appellate courts have held that airport screening searches are 
reasonable, in that they appropriately balance the prfvacy Interests of dtizens against the compelling goal of protecttng the 
traveling public. While all passengers must submit to an administrative search to gain access to an aircraft, TSA's policy Is to 
afford passengers professional and courteous treatment with dignity and respect. Whole body Imaging provides TSA with a means 
of detecting a wide variety of threats, Indudlng suldde vests and other Improvised Explosive Devices (IEDs) that are hidden 
under Individuals' dothlng and that may not be detected during metal-detection screening. TSA Is sensitive to passengers' 
concerns about protecting their privacy as It relates to the security screening process, and in particular the use of whole body 
Imaging technology. To date, TSA has used whole body Imaging on a purely voluntary basis as an altematIve to a pat-down 
Inspection. Passengers who have been Identified for screenIng with whole body Imaging may opt for a pat-down Instead, If that Is 
their preference. In addition to effectiveness and suitability assessments of the whole body imaging tecimology, TSA Is 
examining operational Issues assodated with the technology, Indudlng effidency, privacy considerations, trillnlng, safety of 
use, and perceptions by the traveling public. TSA has established rigorous controls to ensure privacy during whole body Imaging 
screening. The Trcmsportation Security Officer (TSO) attending the passenger will not view the Image, while a second TSO will 
view the Image In a separate, remote location and will not be able to view the passenger. No cameras, cellular telephones, or 
other devices capable of capbJring an image are permitted In the image viewing area. The image cannot be stored, transmitted, or 
printed and is permanently deleted after each passenger has been screened. We have worked very hard to address pr1vacy concerns 
while testing whole body Imaging technology. We believe that whole body Imaging technology will be an effective tool In 
detecting terrorist threats. We look forward to continued public dialogue as we assess the effectiveness of the technology in b 
the airport setting. Furthennore, we encourage you to visit our website at <http://www.tsa.gov/> www.tsa.gov for additional ft, 
information aboutTSA. We continue to add new Information and en~check the website frequently for updated . 
Information. TSA Contact Center From: ..--.edu [mailto----.edu1 Sent: Thursday, November 12, 20091:18 PM To: 
OviJrights, TSA Subject: TSA Contact Us~HIS GENERATED EMAIL HAS BEEN SENT FROM http://www.tsa 

I .gov/contact/index.shtm --------------- ------------------------------------.,..--
·0 z..;-------------------- Remote alent IP: Date Time: 11/12/2009 1:17:34 PM ------------- \ 
. ------------------------------------------------------------------ Name: email: (:)1 

U Complaints: Civil Rights Flight Info (If applicable. Enter Fllght#/Airilne{Tennlnal/Alrport/Gate!Etc): Wed, Nov !C' 
art 8:50 AM Arrive 11:22 AM Northwest Airlines #2382 Detroit Wayne County Metropolitan Airport (DTW) San Frandsco 

International Airport (SFO) (Operated by Northwest Airlines) Check: In with Northwest Airlines Departs from E.H. McNamara . 
Terminal Coach Comments: flew out of DetroIt michigan on Wednesday morning Nov 11 at 9:10am on NWA to SF. I went through 
security and was ask to step Into a machine, I was not given a chOice and they-didn't tell me what It was· about. I notk:e It 
. wasn't the puff of air that I have experience In the past. This time I was scanned. I noticed the name on the scanner and looked 
it up. It was a Provision Scanner. After I found that out I feft violated and very angry. I was not told what the machine was or 
told of my rights. I did NOT consent to a sbip search. I thought people were to be given the option of a pant down version my 
privacy being Invaded. HOW dare you all. I fully support laws now to stop such Invasion of my privacy. This prove to me that 

,. 

";. 
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you, the TSA can not be entrusted. There was no signs telling or Informing us what that mamine is all about. You just took away 
our rights. What you hope we weren't notice? or it went unnoticed? I am will sending other letters too to my senators and 
representers too to stop this at once. I would have felt better if I was at least given the" option. ---- TeC Control Number: 
---- «#38072-513392#» 

.:, . 
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MsgID: 576898 . 
CustName: 'nknown 
CustAdd: 
EmaiiAddress:_net 

1,(0 
Telephone: 
Fax: 

Consumer_Issue: ISSUE, ISSUE, 
ResclutionSum mary: Consumer Complaint BCC/CSM Response 

Hold DateTIme: 
ProcessedDateTime: 
TalismaDatel1me: 12/30/20097:42:17 PM 
FromOateTime: 12/30/2009 1 :09:04 PM 
Flag: 
status: CLOSED 

ResolutionSummary_Extended: Consumer Complaint BCC/CSM Response, WHOLE BODY IMAGING RESPONSE, 
. SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging I Backscatter / Millimeter Wave, 

Airport: lAS 1 
NTUser: !oj-
ClosedOateTIme: 1/6/2010 10:47:03 AM 
RecelvedDateTIme: . 
To_TSOe: 
From_TSOe: 
Return_Comment: 
AirporLExtended: LAS Las Vegas, NV, USA - Ma:arran Intemational Airport, 
Airline_Extended: 

AdditlonalNotes: Merged 2 or more different responses to address the consum 
that would not assist In answering the consumer's concems. BCC LAS CSQIM 

MsgSubject: TSA Contact Us: All Other Inquiries 

Airline: 
InddenLDate~; 

ContacLDate: 1/6/2010 10;41:11 AM 
Type: EMAIl 
Interactlon_ Type: COMPLAINT 
caIOD: 

De_et all ragraphs and sentences 
dhs.gov. 

MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM http://www.tsa.gov/contact/lndex.shtm ----------------
------------------------------------....:.-------------------- Remote Client IP: late Time: b "2--

~ 12/30/2009 1:09:04 PM - . -- ---..... ----------------------------------------
OV---------------- Name Email: net Br1ef Descr1ptfon of Inqulry:Body scan at airport Comments:I recently 

passed through Las Vegas airport and saw a sign Informing me the electronic body scan seCurity check was optional. When I asked 
. to go through the traditional metal detector I was told "no, you have to go through the scanner." Is the scanner optional or 
not? I had no Idea what I was stepping Into. It could have been a high dose xray machine! More upfront Information should have 
been available and an earlier warning somewhere in the security process 

"·':i .. 

bt:. 
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TSA ADHOC Query Resufts 

MsgID: 

b\, CustAdd: 
EmanAddress:-":' 
Telephone: ~grnalr.com 
Fax: 

Cansumer_Issue~ ISSUE, ISSUE, 
ResolutlonSumrnary: WHOlE BODY IMAGING RESPONSE 

HoldOatenme: 
ProcessedOateTlme:. 
TallsmaDateTlme: 1112/2010 7:19:22 PM 
FromDateTIme: 1/12/20103:19:45 PM 
Flag: 
status; ctOSED 

ReSoIUtionSummaryJ:Xtended: WHOLE BODY IMAGING RESPONSE, Consumer Complaint BCC/CSM ResponS@, 
SUbJectCategory: Whole BodY Imaging I Badcscatt.er I Hllnmeter Wave 
SubjedCategoryJ;xtended: Whole Body Imaging I Backscatter I Milnmeter Wave. Secondary Screening - General. 

Airport: SFO 
NTUser.~ 
Closed~:12:26 PM 
Received DateTlme: 
TCLTSOC: 
From_TSOC 
Return_Comment: 

\\..-, Alrtlne: Virgin America 
Inddent..,Oate: 
COntacLDate: 1/13/20103:06:40 PM 
T'VPe: EMAIl~ 
InteractIon_Type: COMPLAINT 
CaIIIO: 

AlrporLExtended: SFO san FrancJscn, CA, USA - San frandsaJ Intl Airport, LAX los Angeles, CA, USA - los Angeles It1tl AIrport,. 
A'r1fne_Extended: Virgin Amerfca , 

AddltionalNotes: Merged 2 or more different responses to a~dress the consumer's CDf'Icems.~n paragraphs and sentences 
that would not assist In al1!ilNer1ng the consumer's concems. Bce SFO CSQIM at~dhs.gov. 

MsgSubjed: TSA Contact Us: Complaints . 
MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM http://www.tsa.gOvfcontactbllut:Jf.o of ..., 

------------ --------- Remote Client I t:l c.. 
lime: 1/12/20103:19:45 PM . ••• _ ___. 

\ - ----- Name Ema!l:t Agmall.com Complalnts:lnappmprlate Screenlng/Pat Down 
!) (p Screening Right Info {If appncable. Enter Aight.f'/Alr1lnetTermlnaI/AfI1'Ort'JGateIEtc):lan. 2, 2()lOMrgin Amertc:a/SfO to 

lAX/6:30 PM departure/SFO Alrport/Intematlonaf Terminal Comments:Why was I not gtven the opportunity to avoid the ftrlJ-body 
Imaglng scanner at SfO? 1 am now reading (from reliable sources) that these machines maY not be safe, that they may effect DNA 
in humans, that they have never been properly tested by the federal government Or approved byagendes such as the FDA. Why 15 
somethfng that could negatively effect my health being used on me WIthout my consent? (Other than to enrich the companies who 

Io~ 

·t· 



TSA ADHOC Query Results 

build these machines and allow-polltlclans to boast about aIrport safety and security.) At no time did any TSA personnellnfbrm 
me that I had an option to avoid the full body scanner (If such an option even exists) and I did not see any posted information 
prior to entering the security line stating that the full-body imaging was optional. This option seems to be a carefully guarded 
secret In order to keep the security lines flowing, The TSA personnel at SFO were courteous, effldent, top-notch. They did a 
great job. However, I am really upset that untested, unproven and pOSsibly dangerous Imaging equipment was used on me Without my 
consent. The TSA should be doing a much better job of InformlngalrJlne passengers that these full-body Imaging systems are 
unproven In terms of potential health risks and poSSibly dangerous to a person's health. They should also be Informing 
passengers that these machines are Incredibly intrusive - prOViding naked images of scanned passengers with no information about 
how the images are used, where the images are stored, how the prfvacy and dignity of passengers Is protected. The TSA should 
ALWAYS offer passengers the option of not undergoing the full body scan and inform passengers about the potential risks to their 
health if they choose to do so. I think questions should also be raised by TSA employees about the potential health risks to the -
TSA personnel who operate these machines. What are they being SUbjected to when using these devices? What was I subjected to 
when I unknowingly walked through the Imaging device at SFO? In any event, rd really like to know why I was not given the 
option of avoiding the full-body scanning machine. The TSA never indicated that: It was "optlonal,"lhanks for your time 

,.," 
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MsgID: 587460 
CustName: Unknown Unknown 
CustAdd: 
EmaIlAddress:Q:Pgmail.com 
Telephone: 
Fax: 

Consumer_Issue: ISSUE, 

~\. 

HoldDateTlme: 
ProcessedDateTlme: 
TalismaDateTlme: 1/13/20107:21:05 PM 
FromDateTlme: 1/13/20103:41:19 PM 
Rag: 
Status: CLOSED 

ResolutionSummary: Fwd to Appropriate Office Response 
ResolutionSummary_Extended: Fwd to Appropriate Office Response, 
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave 
SubjectCategoTY_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, 

M~ort:iS.FO .............. , NlUser: r 
Closed DateTime: 1/14/20102:35:56 PM Jp 10 
ReceivedDateTime: 
To_TSOC: 
From_TSOC: 
Return_Com ment: 
AJrporCExtended: SFO San Frandsco, CA, USA - San Francisco Inti Airport, 
AJrlrne_Extended: 

. AddltlonalNotes: BCe SFO TSA CSM at~dhs.gov bb 

Alriine: 
InddenLDate : 
Contact_Date: 1/14/20102:34:14 PM 
Type: EMAIl . 
InteractJon_ Type: COMPlAINT 
CaIIID: 

MsgSubject: Re: TSA Contact Us: com~ . 
MsgBody: All of this Is wonderful Infonnatlon, but It stiD does not answer my question about why I was not given the OPTION of 
the- pat down search at SFO Instead of having to enter an unproven piece of technology (I.e., the full body Imaging d evlve) that 
could negatively effect my health. Please point to any sdentiflc data that says these machines have been tested on humans and 
have been found not to adversely effect the health of humans. Just because the TSA says they are safe does not make It so. On 
Wed, Jan 13, 2010 at 12:11 PM, TSA-Contac:tCenter <TSA-contactCenter@dhs.gov> wrote: Thank you for your email message concerning 
the Transportation Security Administration's (TSA) deployment of whole body imaging technology. Ongoing threats to avlatlon 
security require that certain security measures be undertaken. The Supreme Court has held that administrative searches are 
reasonable to undertake Without first obtaining search warrants. Airport checkpoint searches are administrative (or .special 
needs") searches. Several federal appellate courts have held that airport screening searches are reasonable, in that they 

.... 
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appropriately balance the privacy interests of citizens against the compelling goal of protecting the traveling public. While 
all passengers must submit to an administrative search to gain access to an aircraft, TSA's policy is to afford passengers 
professional and courteous treatment with dignity and respect. Whole body Imaging provides TSA with a means of detecting a wide 

. variety of threats, Including suicide vests and other Improvised Explosive Devices (IEOs) that are hidden under Individuals' 
dothlng and that may not be detected during metal-detection saeenlng. TSA is sensitive to passengers" concerns about 
protecting their privacy as It relates to the seasrity screening process, and In partiaslar the use of whole body imaging 
technology. To date, TSA has used whole body Imaging on a purely voluntary basis as an alternative to a pat-down inspection. 
Passengers who have been Identified for screening with whole body imaging may opt for a pat-down instead, if that is their 
preference. In addition to effectiveness and SUitability assessments of the whole body ImagIng technology, TSA Is examining 
operatIonal issues assodated with the technology, Including efficiency, privacy conSiderations, training, safety of use, and 
perceptions by the traveling public. TSA has established rigorous conb-ols to ensure privacy. during whole body Imaging 
screening. The Trnnsportatlon SeaJrtty Officer (TSO) attending the passenger wiIJ not view the image, while a second TSO will 
view the image In a separate, remote location and will not be able to view the passenger. No cameras, cellular telephones, or 
other devIces capable of capturing an image are permitted In the image viewing area. The image cannot be stored, transmitted, or 
printed and Is permanently deleted after each passenger has been screened. Furthermore, because your complaint Is regarding 
saeening at SFO, we have forwarded a copy of your email to the Customer Service Manager at that airport. The customer Service 
Manager is responsible for ensuring that the screener workforce adheres to TSA principles for professional processing. We have 
worked very hard to address privacy concerns while testing whole body Imaging technology. We belJeve that whole body Imaging 
technology will be an effective tool In detecting terrorist threats. We look forward to continued publiC dialogue as we assess 
the effectiveness of the technology In the airport setting. We encourage you to visit our website at <http://www.tsa.gov/> ,. 
www.tsa.govforaddltionallnformationaboutTSA.Wecontinuetoadd new Information aniiiencoura e you to check the website 1tO~ 
freql,Jel)tly for updated Information. 15A COntact Center -- Original Message -- From: @gmail.com> Received: 1/12/10 
7:20:02 PM EST To: "TSA Contact Center- <TSA-contactCenter@dhs.gov> Subject: TSA on 5: Complaints lliIS GENERATED EMAIL HAS 

I 
BEEN SEN! FROM http://www.tsa.gov/contact/index.shtm ---~--~---------------------------- t:' 2-
----------------------~------------- Remote Client IP; Date Time: 1/12/20103:19:45 PM 

-------~;~u: ~~;,-all.;;;,-~m~~nts~~nap~ro~riat~-S~~;~g/Pat-~~wn ~n_;ngN~~~~ '" appllcabte. Enter h~ 
Alght#/Airiinerre~ort/Gate/Etc): Jan. 2, 2010/Virgin America/SFO to LAX/8:30 PM departure/SFO Alrport/lntemational 
Terminal Comments: Why was I not given the opportunity to avoid the full-body imaging scanner at SFO? I am now reading (from 
reliable sources) that these machines may not be safe, that they may effect DNA in humans, that they have never been properly 
tested by the federal government or approved by agendes such as the FDA. Why Is something that could negatively effect my 
health being used on me Without my consent? (Other than to enrich the companIes who build these machines and allow polltlclans 
to boast about airport safety and security.) At no time did any TSA personnel inform me that I had an option to avoid the full 
body scanner (if such an option even exists) and I did not see any posted information prior to entering the sewrity line 
stating that the fun-body imaging was optional. This option seems to be a can:!fulfy guarded secret in order to keep the 
security lines flowing. The TSA personnel at SFO were courteous, effident, top-notch. They did a great job. However, I am 
really upset that untested, unproven and possibly dangerous imaging equipment was used on me without my consent. The TSA should 
be doing a much better job of Informing airline passengers that these full-body Imaging systems are unproven In tenns of 
potential health risks and possibly dangerous to a person's health. They should also be Informing passengers that these machines 
are incredibly intrusive - providing naked Images of scanned passengers with no information about how the images are used, where 
the Images are stored, how the privacy and dIgnity of passengers Is protected. The TSA should ALWAYS offer passengers the option 
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of not undergoing the full body scan and inform passengers about the potential risks to their health If they choose to do so. I 
think questions should also be raised by TSA employees about the potential health risks to the TSA personnel who operate these 
machines. What are they being subjected to when uslng these devices? What was I subjected to when I unknowingly walked through 
the Imaging device at SFC7 In any event, rd really like to know why I was not given the option of avoiding the full-body 
scanning machine. The TSA never indicated that it was ·optlonal." Thanks for your time. --- Tee Control Number: _____ _ 
< <.#425045-544212.# > > 

,:.f 

".; . 
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MsgID: 588890 
CustName: •••••• 
CustAdd: 
ErnallAddress: 
Telephone: 
Fax: 

ConsumecIssue: ISSUE, 
ResolutionSummary: TCC COMMENT REPLY 

TSA ADHOC Query Results 

610 
HoJdDateTime: 
ProcessedDateTime: 
TalismaDateTIme: 1/15/20107:55:53 PM 
FromDateTlme: 1/15/2010 12:54:51 PM 
Aag: 
Status: CLOSED 

ResolutionSumma ry _Extended: TeC COMM ENT REA. V, 
Subjec.tCategory: Whole Body Imaging / Backscatter / Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter I Millimeter Wave, Suggestions, 

Airport: 
NTUser:____. 
aOSedD~1:26 PM 
RecelvedDatelime : 
To_TSOC: 
From_TSOC: 
Return_Comment: 
Airport-Extended : 
Airline_Extend ed: 

AddttlonalNotes: 
MsgSubject: Full Body Scans •••• 

1(0 AIrline: . 
IncidenLDate: 
ContacLDate: 1/17/20103:20:56 PM 
Type: EMAIL 
Interaction_Type: COMPlAINT 
CaIJID: . 

MsgBody: I've been reading about your full body scans. I understand your stateml!nts about not being able to Identify private body 
parts In detail but who Is to say that your staff won't adjust the equipment to see whatever they Oke? I think that it is a 
mistake for you to force passengers to walk through this machine and I hope you will reconsIder your desire to use these things. 
I suggest that If you must use this equipment, that you also allow the flying public to view the saeens to assure that 

.. ·Indlvlduai privacy and dignity remains In tack. If ~are _concerned that viewing the screens 
much, then you should not use this equipment. 

."'IIIfIlI~·_c .. T ......... h 1I.t, .. 21~ 
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MsgID:S9~ 
CustName:.___ 
CustAdd: . 
EmaiiAdd ress: 
Telephone: 
Fax: 

Consumer_Issue: ISSUE, 

(!7Y HoldDateTime: 
ProcessedDateTIme: 
TalismaDateTIme: 1/18/2010 2:21:20 PM 
FromDateTIme: 1/17/20102:34:06 PM 
Flag: 
Status: CLOSED 

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE 
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE, 
SubjectCategory: Whole Body Imaging / Backscatter / MllIImeterWave 
SubjectCategory_Extended: Whole Body Imaging I Backscatter I Millimeter Wave, 

Airport! 
NTUser 

ReceivedDateTime: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
Airport_Extended: 
Airli ne_Ext:en ded: 

AddltlonalNotes: 

:12 PM :.... 1 
\Y'!' 

MsgSubject: TSA Contact Us: Security Issues 

Airline: 
InddenLDate: 
Contact:....Oate: 1/21/2010 1:22:52 PM 
Type: EMAIL 
Intemction_Type: COMPlAINT 
Canro: 

MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM http://www.tsa.gov/contact/ln 
----------------------------------------------------------- Remote Client 
lime: 1/17/20102:34:06 PM --------------------------------­
---------------------- Security IssuesAll Other Security Issues Name 
Message:I am opposed to compulsory full body scans at airport security dteckpolnts; I "' ... n .... /A 

working, I feel that. If people want a full body scan, they can opt to take part in It 

fL. .", 
~..... ;.--
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Hoi dDateTIm e: 
Processed DateTl me : MSQ1D:59_ 

CustName 
CustAdd: 
EmaiiAdd 
Telephone: 

/) (~ 
l-"/ TaUsmaDateTlme: 1/20/20108:03:23 PM 

FromDateTiine: 1/20/20106:38:40 PM 
Rag: 

Fax: 
Status: CLOSED 

Consumer_Issue: lSSUE, 
ResolutionSummary: Consumer Complaint BCC/CSM Response 
ResolutionSummary_Extended: Consumer Complaint BCC/CSM Response, 
Subjec:tCategory: Whole Body Imaging I Backscatter I Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging I Backscatter I Millimeter Wave, Secondary Screening - General, 

Alrtlne: Delta Air Llnes a 
IncldenLDate: Airport_ 

NTUse 
OosedDateTlme: 1 23 201 2: 8:09 PM 
RecelvedoateTime: 

~ ... ~ ... ~ .1 
!.J \P 

ContacLDate: 1/23/20102:24:58 PM 
Type: EMAIL 

To_TSOC 
From_TSOC: 

Intera ctlon_ Type: COMPLAINT 
CaIlID: 

Return_Comment: 
AlrporLExtended: ATL Atlanta, GA, USA - Hartsfield International, CUNCancun, MexiaJ, 
Airline_Extended: .Delta Air Unes a, 

AdditlonalNotes: BCe ATL ~.- Go 
MsgSubject: TSA Contact' -_. -----,..-----­
MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM http://www.tsa.gov/contact/ln _________________________________________________________________________ ------------- Remote Client TIme: 

~'- -, t-< -2-
. ...1 

1/20/2010 6: 38 :40 PM ---------------------------- -------------. 
_______ ------------- Ndnlt: - • alnts:Inapproprlate ScreenIng/Pat Down Screening 
Right Info (If applicable. Enter FlI9ht#/Alrline/Termtnai/AirpOrt/Gate/Etc):534/Delta/Atlanta Comments:l was on Delta 534 
from Cancun to Atlanta. Upon arrival In Atlanta, I was selected for secondary screening. 1 was basically herded Into the full 
body scanner and was not told I had the option of a pat down. I was being scanned before I knew what was happenIng. I feel my 
privacy was violated, and If I had been given the choice AS I WAS SUPPOSED TO BE according to TSA's guidelines, 1 would have 
chosen not to be scanned. It Is even worse given that I had just arrived home and was not going anywhere efse so It certainly 

I .~, 
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did not make anyone on any flight safer. TSA should have followed Its guidelines and gIven me a choice. I object to how I was 
treated 

'.-:-;' 
r :,. 
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MsgID: 100100806920091231 bI-
CustName: 'P 
CustAdd: 
EmajlAddre~ 
Telephone: ___ 
Fax: . 

TSA ADHOC Query Results 

Hold DateTim e: 
Processed D ate1i me: 
Ta II sma DateTi me: 12/31/200910:38:58 AM 
From DateTime: 
Flag: 
Status: CLOSED 

Consumer_Issue: Caller wanted to express her concern about the Whole Body Imaging Machine, 
ResolutlonSummary: Advised caller her concerns are noted and documented and also advised of the secondary screening process . 

. ResolutionSummary_Extended: Advised caller her concerns are noted and documented and also advised of the secondary screening 
process. 

,SLibjectcategory: Whole Body Imaging / Backscatter / Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, 

Airport: 
NTUser: 
ClosedDate"TIme: 1 
ReceIved DateTime: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
AlrporLExtended: 
AI rline_Extended: 

.blt, 
10:39:26 AM 

AirlIne: 
InCident_Date: 
Contact_Date: 12/31/200910:38:58 AM 

. Type: TELEPHONE 
Interaction_Type: INFORMATION REQUEST 
CallID: 

Additional Notes: No callback number left. Caller stated both she and her family will no longer travel if the machines are pfaced 
at the airports. caller advised that TSA uses methods of profiling to stop terrorists. Advised caller that her concerns would be 
documented. 

MsgSubject: 
MsgBody: 



MsgID: 100102648420100104 
CustName: Unknown Unknown 
CustAdd: 
EmaliAdd ress: 
Telephone: 
Fax: 

TSA ADHOC Query Results 

HoldDateTime: 
Processed DateTime: 
TalismaDateTime: 1/4/20109:57:39 AM 
FromDateTlme: 
Flag: 
Status: CLOSED 

Consumer_Issue: Caller stated that she goes against the Idea of the whole body Imaging machine. Caller feels as though TSA has 
failed and should not send all americans through the machine. Caller stated that she will never fly again, and she will 
encourage others not to fly again. 

Reso!utionSummary: Advised caller that her callis being recorded and her concern Is being noted. 
ResolutionSummary_Extended: Advised caller that her call is being recorded and her concern is being noted. 
Subjectcategory: Whole Body Imaging / Backscatter / MIllimeter Wave . 
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, 

Airport: 
NTUser: ___ _ 

ClosedDateTlme: 1/4/20109:57:41 AM 
ReceivedDateTime: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
AirporLExtended : 
Airline_extended : 

b~ 

AdditionalNotes: Caller dedined to provide her name 
MsgSubject: 
MsgBody: 

\. 

AIrline: 
Incident_Date: 
Contact_Date: 1/4/20109:57:39 AM 
Type: TELEPHONE 
.Interact~LAINT 
CaIIID:_ 

~ 



MsgID: 100103243220100104 
CustName: blo 
CustAdd: 
EmaiiAdd ress: 
Telephone: 
Fax: 

TSA ADHOC Query Results 

HoldDateTime: 
Processed DateTlme: 
TalismaDateTlme: 1/4/20106:07:06 PM 
From DateTlme: 
Flag: 
Status: CLOSED 

Consumer_Issue: caller wanted to make a statement that she does not like the. backscatter machines and the new machines that may 
be deployed In airports. 

ResolutionSummary: Advised caller that the screening machines are an option for passengers to go through and that If she does not 
like the machine she can ask for other screening procedures. 

ResolutionSummary_Extended: Advised caller that the screening machines are an option for passengers to go through and that if she 
does not like the machine she can ask for other screening procedures. 

SUbjectCategory: Whole Body Imaging I Backscatter / MIllimeter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, 

Airport: 
NTUser: 
Closed Datelime: 1/4/20106:07:09 PM 
ReceivedDateTlme: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
Ai rport_Extended: 
Airline_Extended: 

Additiona IN otes: 
MsgSubject: 
MsgBody: 

b~ 
Airline: 
InddenLDate: 
ContacLDate: 1/4/20106:07:06 PM 
Type: TELEPHONE 
Interaction_Type: COMPLAINT 
CaIlID: 
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HoldDateTl me: 
MsgID: 100105170720100107 
CustName: Unknown Unknown 
custAdd: 

ProcessedDateTime: 
TallsmaDateTime: 1/1/201011:58:19 AM 
FromDateTime: 

Emal1Address: 
Telephone: sip: anonymous@anonymouslnvaUd:5060 

Flag: 
Status: CLOSED 

Fax: 

Consumer_Issue: caller inquired about if children are required to go through the full body scanning technology. 
ResolutionSummary: Advised caller they have the option to choose a pat-down Inspectton, or if available, walk-thru metal detector 

at the airport screening checkpoint. . ResolutionSummary_Extended: Advised caller they have the option to choose a pat-down inspection, or If available, walk-thru metal 

detector at the airport screening checkpoint. 
subjectCategory: Whole Body Imaging I Backscatter I Millimeter Wave 
SubjectcategofY_Extended: Whole Body Imaging I Backscatter / Millimeter Wave, 

Airline: 
~t; Inddent_Date: 

ContacLDate: 1/7/2010 11:58:19 AM 
Airport: 
NTUser: __ _ 
ClrisedDateTlme: 1/7/201011:58:49 AM Type: TELEPHONE 

: COMPWNT 
b~ 

ReceivedDateTime: . 
To_TSOC: 
From_TSOC: 
Return_Comment: 
AlrporCExtended : 
Airline_Extended: 

AdditionalNotes: Caller dedi ned to provide call back number Caller then stated that taking nude pictures of children violates 
state pornographic laws. caller expressed his· concern about his children being viewed naked or felt-up by TSA. caller then asked 
If he has a right to refuse a pat down, or going through the body scanning device. 

MsgSubject: 
MsgBody: 
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. MsgID: 100106248720100108 
CustName: 
CustAdd: 
EmallAdd ress: 
Telephone:_ 
Fax: 

\ott, 
HoldDateTi me: 
Processed DateTlme: 
TalismaDateTime: 1/8/20107:21:00 PM 
FromDateTime: 
Flag: 
Status: CLOSED 

Consumer_Issue: caller has comments about Whole Body Imaging, Millimeter wave or Backscatter technology., 
ResolutionSummary: Advised caller concerns would be notated 
ResolutionSummary_Extended: Advised caller concerns would be notated 
SUbjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, 

Airport: 
NTUser; 
CIose.dDateTime : 
ReceivedDateTlme: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
Airport_Extended: 
Alrll ne_Extended: 

'lol" 
107:21:23 PM 

Airline: 
InddenLDate: 
Contact_Date: 1/8/20107:21:00 PM 
Type: TELEPHONE 
Interaction_Type: INFORMATION REQUEST 
CaIlID: 

AdditionalNotes: caller Indicated that he disagrees with the process and that his family will not be flying. He also believes 
that there has to be another way; such as to perform a background Investigation on all travelers prior to flying. 
MsgSubject: 
MsgBody: 



TSA ADHOC Query Results 

HoldDateTime: 

MsgID: 100109906720100115 
CustName: 
CustAdd: 
EmaiiAddress: 

'b1o ProcessedDateTime: 
TalismaOateTime: 1/15/201012:27:21 PM 
From DateTlme: 
Rag: 
Status: CLOSED 

Telephone: 
Fax: 
ConsumecIss

ue
: Caller inquired about how he would file a formal complaint about the full body Imaging scanner. Caller then asked 

if.the machines are located at all airports. ResolutlonSummary: Referred caller to the TSA.GOV webSite and advised caller to dick on the "contact us" button. Advised caller 
that the machines are not located at all airports, however passengers do have the option to undergo the secondary screening 

process rather than going the through the whole body Imaging machine. . ResolutlonSUmmary_Extended: Referred caller to the TSA.GOV website and advised caller to click on the "contact us" button. 
Advised caller that the machines are not located at all airports, however passengers do have the option to undergo the secondary 

screening process rather than going the through the whole body imaging machine. 
Subjectcategory: Whole Body Imaging / Backscatter / Millimeter Wave 
SubjedcategOry_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, 

Airline: 

Airport: 
NTUser:-----­
ClosedDateTlme: 1/15/2.01012:29:32 PM 
ReceivedDateTime: 
To_TSOC: 
From_TSOC: 
Return_comment: 
Airport_Extended: 
Airline_Extended: 

AddltionalNotes: 
Msgsubject: 
MsgBody: 

Incident_Date: 1/15/201012:26:00 AM 
Conta cLD ate: 1/15/2010 12:27:21 PM 
Type: TELEPHONE 
Interactl~LAlNT 
CaIlID:_ 

~ b ~ 



MsgID: 100109931420100115 
CustName: ~(, 
CustAdd: 

TSA ADHOC Query Results 

Hold DateTi me: 
processedoateTlme: 
TalismaDateTlme: 1/15/201012:49:20 PM 

From DateTime: 
Flag: . 
status: CLOSED EmallAddr~ 

Telephone: ~ 
Fax: 
consumer_Issue: Caller Is against the whole body Imaging and wants his concern recorded and documented due to the recent 

Christmas Inddent. . ResolutlonSummary: Advised caller they have the option to choose a pat-down Inspection, or If available, walk-thru metal detector 

at the airport screening checkpoint. ' RosolutlOnSummary_E><tended: Advised caller they have the option to choose a pat-down Inspection, or if available, walk-thru metal 

detector at the airport screening checkpoint., 
subjectCategory: Whole Body Imaging I Backscatter / Millimeter Wave 
SubjectCategorv_Extended: Whole Body Imaging I BacksCatter I MlIIimeter Wave, RED BALL, 

Airline: 

Airport: 
NTUser: 
ClosedDateTime: 
ReceivedoateTlme: 
To_TSOC: 

lot." IncldenCDate: 
contact_Date: 1/15/2010 12:49:20 PM 
Type: TELEPHONE 
Interactinn Tvoe: INFORMATION REQUEST 

CaIlID: 

From_TSOC: 
Return_comment: 
Ai rport_Extended: 
Ai riine_Extended : 

AddltionalNotes: 
Msgsubject: 
MsgBody: 



-_._ .. 

TSA ADHOC Query Results 

MsgID: 
custName: 
custAdd: 
EmallAddress: 

115 bt, 
. HoldDateTlme: 
processedDateTime: 
TallsmaDateTime: 1/15/2010 12:54:1.7 PM 

FromDateTlme: 
Flag: 
Status: CLOSED 

Telephone: 
Fax: consumecI

ssue
: Caller has concerns about Whole Body Imaging. wanted to Inform us that he Is against the body scanner. 

Re5olutlonSummary: Advised caller that 1 would note his complaint. 
ResolutiOnSummary_Extended: Advised caller that 1 would note his complaint. 
subjectCategory: Whole Body Imaging / Backscatter I Mi1Iimeter Wave 
subjectCategory_Extended: Whole Body Imaging I BackScatter I Millimeter Wave, 

Airport: 
NTUser: 
ClosedDateTime: 
Received DateTime: 

12:55:09 PM 
bt,. 

To_TSOC: 
From_TSOC: 
Return_comment: 
Airport_Extended: 
Alrli ne_Extended: 

AdditionalNotes: Caller did not wish to provide a contact number. 

Msgsubject: 
MsgBody: 

Airline: 
I ncidenLD ate : 
ContacLDate: 111512010 12:54:27 PM 

Type: TELEPHONE 
Intera~INT 
call1D:_ 



TSA ADHOC Query Results 

MsgID: 100109953920100115 
CustName: 
CustAdd: 
EmallAdd 
Telephone: 
Fax: 

" ~\e 
HoldDatellme: 
ProcessedDatell me: 
TalismaDatellme: 1/15/2010 1:13:17 PM 
FromDatell me: 
Flag: 
Status: CLOSED 

Consumer_Issue: Caller stated that he feels that TSA should not have full body imaging at airports 
ResolutlonSummary: Informed caller that their suggestions have been notated -
ResolutionSUmmary_Extended: Informed caller that theIr suggestions have been notated 
SubjectCategory: Whole Body Imaging I Backscatter / Millimeter Wave 
SubjectCategorv_Extended: Whole Body Imaging I Backscatter / Millimeter Wave, 

Airport: SAN 
NTUser: ~ 
ClosedDateTlme: 1/15/20101:17:40 PM Id ~ 
Received DateTime: 
To_TSOC: 
From_TSOC: 
Return_comment: 
AirporLExtended: SAN San Diego, CA, USA - Undbergh International Airport, 

Ai r\ 1 ne_Extended: 

AdditionalNotes: 
MsgSubject: 
MsgBody: . 

Alr1ine: 
InddenLDate: 1/15/20101:16:00 PM 
ContacLDate: 1/15/2010 1:13:17 PM 
Type: TELEPHONE 
Interaction_Type: COMPLAINT 
caUID: -



TSA ADHOC Query Results 

MsgID: 100109957020100115 
custName: 

bto CustAdd: 
EmaiiAddress: 
Telephone: 

HoldDateTlme: 
processed OateTi me : 
Tali sma DateTl me : 1/15/2010 1: 17: 11 PM 
FromDateTlme: 
Rag: 
Status: CLOSED 

Fax~ 

consumecIssue: caller stated she does not want to go through the machine. ResolutlonSummary: Advised caller they have the option to choose a pat-down inspection, or if available, walk-thru metal detector 

at the airport screening checkpoint. ResolutionSummary_Extended: Advised caller they have the option to choose a pat-down inspection, or If available, walk-thru metal 

detector at the airport screening checkpoint., 
subjectCategorv: Whole Body Imaging / Backscatter / MIllimeter Wave 
subjectCategorv_Extended: Whole Body Imaging / Bac\<sCatter / Millimeter Wave, 

Airline: Southwest Airlines 
InddenCDate: 

Airport: DAL 
NTUser: •••••• • 
ClosedDateTlme: 1/15/2010 1:17:14 PM 
RecelvedDateTime: 

~~ contact_Date: 1/15/20101:17:11 PM 
Type: TELEPHONE 
Interactt~NT 
call1D~ __ 

To_TSOC: 
From_TSOC: 
Return_comment: Airport_Extended: DAL Dallas, "lX, USA - Love Field, lAS Las vegas, NV, USA - Mccarran International Airport, 

Alrline~Extended: Southwest Airlines, 

AdditionalNotes: Refused to leave call back number. 

Ms9subject: 
MsgBOdy: 

J 



TSA ADHOC Query Results 

, ,;~ 
MsgID: 100109964520100115 
custName: 
CustAdd: 
EmaiiAddress: 

b~ 

HoldDateTlme: 
ProcessedDateTlme: 
TalismaDateTime: 1/15/2010 1:23:15 PM 

FromDateTime: 
Flag: 
StatuS: CLOSED 

Telephone: 
Fax: 
consumer_Issue: caller wanted to express her concern with TSA Impllmentlng the use of body scanners. Caller wanted to protest the 

implementation of the wole body Imaging machine. 
ResolutionSummary: Advised caller that I would note her complaint. 
ResolutionSUmmary_Extended: Advised caller that 1 would note her complaint. 
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave 
subjectCategorv_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, 

~lc; 
Airline: 

Airport: 

NTUser: _----­ClosedDateTime: 1/15/20101:24:06 PM 

ReceivedDateTime: 
To_TSOC: 
From_TSOC: 
Return_comment: 
AI rport_Extended: 
Airline_Extended: 

AdditionalNotes: caller did not wish to provide a contact number. 

Ms9subject: 
MsgBody: 

IncldenLDate: 
contact_Date: 1/15/20101:23:15 PM 
Type: TELEPHONE 
Interaction_Type: COMPLAINT 

Ca\11D: 



TSA ADHOC Query Results 

MsgID: 1 
CustName: 
CustAdd: 

EmaIlAddres.s.: •••••• Telephone: _ 
Fax: 

b!o 
HoldDateTime: 
ProcessedDateTl me: 
TalismaDateTIme: 1/15/20101:26:45 PM 
FromDatel1me: 
Flag: 
Status: CLOSED 

Consumer_Issue: caller has concerns that she would like to address due to the regulation regarding the Whole Body Imaging. Caller 
wanted to advise that the people in. Japan are making underwear that can read through infared. Caller stated that 15 to 35 or 40 
year old muslim men should be profiled rather than little old ladies. Caller stated the TSA whould rather let Americans die, 
rather than profile people that are terrorist. ' 

ResolutlonSummary: Advised caller they have the option to choose a pat-down inspectIon, or If avallable, walk-thru metal detector 
at the airport screening checkpoint. 
ResolutionSummary_Extended: Advised caller they have the option to choose a pat-down inspection, or if available. walk-thru metal 
detector at the airport screening checkpoint. 

SubjectCategory: Whole Body Imaging I Backscatter I Millimeter Wave 
Subjectcategory_Extended: Whole Body Imaging I Backscatter / Millimeter Wave, 

Airport: 
NTUser: 
ClosedDatel1me: 1/15/2010 1:26:47 PM 
Received DateTlme: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
Airport_Extended: 
Alrllne.J:xtended : 

AdditionalNotes: Caller dedined to provide a call back number. 
MsgSubject: . 
MsgBody: 

~ . j 

bv. 
AIrline: 
Incident_Date: 
Contact_Date: 1/15/2010 1:26:45 PM 
Type: TELEPHONE 
Interaction_Type: COM PlAINT 
CaUIO: 



MsgID: 100109975520100115 
CustName: 
CustAdd: 
EmallAdd 
Telephone: 
Fax: 

TSA ADHOC Query Results 

bb 

HoldDateTlme: 
Processed Da teTi me : 
TalismaDateTlme: 1/15/2010 1 :34:03 PM 
From OateTi me: 
Flag: 
Status: CLOSED 

ConsumecIssue: caller said that he is not a fan of the new scanning features and he wants TSA to be Informed of it. 
ResolutionSummary: Thanked caller for the call and told him that his opinion has been noted. 
ResolutlonSummary_Extended: Thanked caller for the call and told him that his opinion has been noted. 
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, 

Airport: NTUser: ___ _ 

ClosedDateTlme: 1/15/2010 1:34:16 PM 
ReceivedDateTlme: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
Ai rport_Extended: 
Airline_Extended: 

AddltionalNotes: 
MsgSubject: 
MsgBody: 

blP 

Airline: 
IncidenCDate: 
.ContacLDate: 1/15/2010 1:34:03 PM 
Type: TELEPHONE 
Interact~PLAINT 
caIIID: _____ 



MsgID: 10~115 
CustName:_ 
CustAdd: 
EmailAdd ress: 
Telephone: 
Fax: 

TSA ADHOC Query Results 

HoldDatelime: 
Processed Datelime: 

bt.. 
TalismaDatelime: 1/15/2010 1:51:47 PM 
From 0 ateTi me: . 
Flag: 
Status: CLOSED 

Consumer_Issue: caller stated that he feels the whole body machines are a waste of government time and money. 
ResolutionSummary: Advised caller that he could give and comments or suggestions though our website TSA.gov. 
ResolutionSummary_Extended: Advised caller that he could give and comments or suggestions though our website TSA.gov. 
SubjectCategory: Whole Body Imaging 1 Backscatter I Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging/ Backscatter / Millimeter Wave, 

Airport: 
NTUser: 

: 1/15/20101:52:09 PM 
ReceivedDatelime: 
To_TSOC: 
Frorn_TSOC: 
Return_Comment: 
Airport_Extended : 
AI rl Ine_Extended: 

AdditionalNotes: Refused to leave call back number. 
MsgSubject: 
MsgBody: 

~~ 

Alrtine: 
IncldenLDate: 
Contact_Date: 1/15/2010 1:51:47 PM . 
Type: TELEPHONE 
Interaction_Type: COM PLAINT 
CaIlIO: 



MsgID: 100_110004020100115 
CustName: 
CustAdd: 
EmaiiAddresS: 
·Telephone: 
Fax: 

b~ 

TSA ADHOC Query Results 

HoldDateTime: 
ProcessedDateTime: 

" TalismaDateTime: 1/15/20101:58:27 PM 
From DateTime: 
Flag: 
Status: CLOSED 

consumecIssue: Caller stated that he Is against full body imaging 
ResolutlonSummary: Informed caller that their suggestions have been notated 
ResolutionSummary_Extended: Informed caller that their suggestions have been notated 
Subjectcategory: Whole Body Imaging / Backscatter / Millimeter Wave 
SubjectCategorv_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, 

Airline: 
Airport: 
N11Jser: __ ----­
Closed DateTim e: 1/15/20102:01:04 PM 
. ReceivedDateTime : 
TO_TSOC:" 
From_TSOC: 
Retum_Comment: 
AlrporLExtended: 
Airline_Extended: 

Additional Notes: 
. Msgsubjed:: 
MsgBody: 

lab 
IncldenLDate: 1/15/20102:00:00 PM 
ContacLDate: 1/15/2010 1:58:27 PM 
Type: TELEPHONE 



MsgIO: 100~5 
CustName:~ 
CustAdd: 
EmaliAddres"'" 
Telephone: 
Fax: 

~~ 

TSA ADHOC Query Results 

HoldDateTime: 
Processed DateTime: 
TalismaDateTlme: 1/15/2010 2:07:03 PM 
From DateTi me: 
flag: 

. Status: CLOSED 

Consumer_Issue: caller called In stating that he is against the full body scanner 
ResolutionSummary: Informed caller that their suggestions have been notated 
ResolutlonSummary_Extended: Informed caller that their suggestions have been notated 
Subjectcategory: Whole Body Imaging I Backscatter / Millimeter Wave 

-SubjectCategory_Extended: Whole Body Imaging 1 Backscatter 1 Millimeter Wave, 

Airport: 
NTUser: 
ClosedDateTlme: 1/15/20102:09:46 PM 
RecelvedDateTlme: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
Airport_extended: 
. Airline_extended: 

Addltlona \Notes: 
MsgSubject: 
MsgBody: 

b~ 

Airline: 
InddenLDate: 1/15/20102:08:00 PM 
Contact_Date: 1/15/20102:07:03 PM 
Type: TELEPHONE 
Interact~INT 
CaIlIO: _____ 



MsgID: 100110014820100115 
CUstName: 
CustAdd: 
EmaiiAddress: 
Telephone: b~ 
Fax: 

TSA ADHOC Query Results 

HoldDateTime: 
Processed DateTi me: 
TalismaDateTlme: 1/15/20102:12:45 PM 
From DateTime: 
Flag: 
Status: CLOSED 

Consumer_Issue: caller wanted to express his dis-satisfaction for the new scanning process. 
ResoIutlonSummary: Advised caller that his concems have been heard • 

. ResolutlonSummary_Extended: Advised caller that his concemshave been heard. 
Subjeetcategory: Whole Body Imaging / Backscatter / Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, 

Airport: 
NTUser __ -­
ClosedDateTime: 1/15/20102:21:53 PM 
Received DateTi me: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
Airport_extended: 
Airll ne_Extended: 

Additional Notes: 
MsgSubject: 
MsgBody: 

b(o 
Airline: 
Incident_Date: 
ContacLDate: 1/15/2010 2: 12:45 PM 
Type: TELEPHONE 
Interaction Tvoe: COMPLAINT 

·CaIlID: 



TSA ADHOC Query Results 

MsgID: 100110021620100115 
CustName: 
CustAdd: 

HoldDateTlme: 
processedDateTime: . 
TalismaDate1ime: 1/15/20102:19:09 PM 
FromDateTime: b~ 

EmaliAddress: Flag: 
Telephone: Status: CLOSED 
Fax: 
Consumer_Issue: ~lIer feels as though sexually active screeners can use this technology (whole body imaging) Inappropriately. 

ResolutlonSummary: Adv1sed caner that her concern has been notated. 
ResolutlonSummary_Extended: Advised caller that her concern has been notated. 
Subjectcategory: Whole Body Imaging / Backscatter I Millimeter Wave 
Subjectcategory_Extended: Whole Body Imaging / BacksCatter / Millimeter Wave, Secondary Screening - General, Allowance of 
Acceptable Items- Knitting/Crochet HoOks, Allowance of Acceptable Items- Food/Beverages, 

Airport: TP •• A •••• NTUser: 
ClosedDateTime: 1/15/20102:19:27 PM 
ReceivedDateTime: 
TO_TSOC: 
From_TSOC: 
Retum_Comment: 
AlrporLExtended: TPA 

b~ 
Airline: 
InddenLDate: 
conta cLD ate: 1/15/20102:19:09 PM 
Type: TELEPHONE 

: COMPLAINT 

Airline_Extended: 
AddltionaiNotes: Also caller asked If she would be able tQ video record while going through checkpoint. Also caller asked about 
carrying crochet hooks. Also caller asked what is TSA's policy for traveling with food. Advised caller that prior to date of 
travel to contact TCC to obtain c1earence from CSM In order to be able to video record while going through checkpoint. Explained 
that crochet hooks are permitted in carry-on. Provided caller with 3-1-1 information for traveling with food and advised caller 

that solid food will be permitted through the checkpoint. 
Msgsubject: 
MsgBody: 



MsgID: 100110034920100115 
custName: 
CustAdd: 
EmailAd 
Telephone: 
Fax: 

TSA ADHOC Query Results 

HoldDateTlme: 
ProcessedDateTlme: 
TalismaDateTi me: 1/15/2010 2: 33: 11 PM 
FromDateTlme: 
Aag: ~ 
Status: CLOSED 

Consumeclssue: caller stated that he does not agree with the body imaging machine 
ResolutlonSummary: Informed caller that his conceams have been notated 
ResolutlonSUmmary_Extended: Informed caller that his concearns have been notated 
Subjectcategory: Whole Body Imaging I Backscatter I Millimeter Wave 
Subjectcategory_Extended: Whole Body Imaging I Backscatter / Millimeter Wave, 

Airport: 
NTUser: __ ---­
C1osedDateTime: ·1/15/20102:39:12 PM 
ReceivedDateTime: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
Airport_Extended: 
AI rli ne_Extended: 

AddltionalNotes: 
MS9Subject: 
MsgBody: 

Airline: 
InddenLDate: 1/15/20102:38:00 PM 
ContacLDate: 1/15/20102:33:11 PM 
Type: TELEPHONE ta!.p 



TSA ADHOC Query Results 

MsgID: 100~115 
custName:_ 
CustAdd: 
EmailAddr~ 
Telephone: ___ 

'b~ 

HoldDateTl me: 
processed DateTi me: 
TallsmaDateTlme: 1/15/20103:08:57 PM 
From DateTi me: 
Rag: 
.status: CLOSED 

Fax: 
Consumec

Issue
: Caller called into TCe to voice his opinion about the Whole Body Imaging, Millimeter wave or Backscatter 

technology. Caller stated that the full body technology Is an Infrlngment on his personal rights. 
ResolutlonSummary: Advised caller that his comments wll be noted. 
ResoIutionSummary_Extended: Advised caller that his comments wit be noted. 
Subjectcategory: Whole Body Imaging I Backscatter I Millimeter Wave 
Subjectcategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, 

Airport:_ 
NTUser: 
ClosedoateTime: 1/15/20103:09:29 PM 
RecelvedOateTlme: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
Airport_Extended : 
Ai rllne_Extended: 

Airline: 
IncidenLDate: 
Contact_Date: 1/15/20103:08:57 PM 

j,~ 
Type: TELEPHONE 
Interaction Tvoe: COMPLAINT 
CaIlID: 

AdditionalNotes: caller suggested for there to be serurity by the airline and not TSA. 

Msgsubject: 
MsgBody: 



MsgID: 100110101620100115 
CustName: Unknown Unknown 

. CustAdd: 
EmailAdd~ 
Telephone~ 
Fax: 

TSA ADHOC Query Results 

~~ 

HoldDateTLme: 
processedDateTime: 
TalismaDateTlme: 1/15/20103:41:16 PM 
FromDateTime: 
Flag: 
status: CLOSED 

Consumer_Issue: Caller stated that she oppose the full body scanner and she hung up. 
ResolutlonSummary: No further data was captured. 
ResolutionSummary_Extended: No further data was captured. 
SubjectCategory: Whole Body Imaging 1 Backscatter 1 Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging 1 BacksCatter 1 Millimeter Wave, 

Airport: 
NTUser: 
ClosedDateTime: 1/15/20103:41:18 PM 
ReceivedDateTime: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
AJrpol"t_Extended: 
AirU ne_Extended: 

Additi ona I Notes: 
MsgSubject: 
MsgBody: 

kto 
Airline: 
IncldenLDate: 
ContacLDate: 1/15/2010 3:41:16 PM 
Type: TELEPHONE 
Interact~lA1NT 
caIIID:_ 



TSA ADHOC Query Results 

MsgID: 1001101 
custName: 
CustAdd; 
Em a ilAdd ress : 
Telephone: 
Fax: 

\,~ 

HoldDateTime: 
ProcessedDateTlme: 
TallsmaDateTlme: 1/1511.010 3: 57: 10 PM 
FromDateTlme: 
Aag: 
Status: CLOSED 

ConsumecIssue: Caller wants to object to the full body scanners. 
ResolutlonSummary: explained to caller that she can request for a pat down inspection or to walk thru the metal detectors if she 

doesn't feel comfortable with going through the body scanner. 
ResolutionSummary_Extended: Explained to caller that she can request for a pat down inspection or to walk thru the metal 
detectors if she doesn't feel comfortable with going through the body scanner. 

Subjectcategory: Whole Body Imaging I Backscatter I Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging I Backscatter I Millimeter Wave, Allowance of Acceptable Items-Permitted/Prohibited, 

Airport: 
NTUser: 
ClosedDateTime: 
Received DateTime: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
Airport_extended: 

:13 PM b\.. 
Airline: 
InddenLDate: 
Co ntacLD ate: 1/15/20103:57:10 PM 
Type: TELEPHONE 
Interact~ORMATION REQUEST 
caIlID:_ 

AIrline_extended: 

Additional Notes: Caller wants to know If a nail clipper is allowed In carryon. Told caller that a nail dipper Is allowed In 

carry on. 
Msgsubject: 
MsgBody: . 

<8 



TSA ADHOC Query Results 

MsgID: 10~00115 
CustName: .... 
CustAdd: 
EmaliAddress: 
Telephone: 
Fax: 

b(o 
Hold DateTime: 
ProcessedDateTime : 
TalismaDateTime: 1/15/20104:48:36 PM 
FromDateTlme: 
Flag: 
Status: CLOSED 

ConsumecIssue: caller wanted to let us know he objected to the body scanners. 
ResolutionSummary: Informed caller that his complaint will be noted. 
ResolutionSummary_Extended: Informed caller that his complaint will be noted. 
SubjectCategory: Whole Body Imaging / Backscatter I Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, 

Airport: 
NTUser: 
ClosedDateTime: 1/15/20104:49:27 PM 
Received DateTime: 
To_TSOC: 

b(o 
From_TSOC: 
Return_Comment: 

. Airport_Extended: 
AI rtl ne_Extended: 

Ad dltlonaINotes: caller did not wIsh to provide a contact number. 
MsgSubject: 
MsgBody: 

Airline: 
IncidenCDate: 
ContacL.Date: 1/15/20104:48:36 PM 
Type: TELEPHONE 
Interaction Tvoe: COMPLAINT 
CaIlID: 



MsgID:100_ 
CustName: 
CustAdd: 
Erna 11 Ad d ress : 
Telephone: 
Fax: 

TSA ADHOC Query Results 

bt. 
HoldDateTlme: 
ProcessedDateTirn e: 
TalismaDateTime: 1/15/20105:32:27 PM 
From DateTime: 
Flag: 
Status: CLOSED 

Consumer_Issue: Caller stated he will never fly again if this full body scanner is implemented, 
ResolutionSummary: Advised caller they have the option to choose a pat-down inspection, or if available, walk-thru metal detector 
at the airport screening checkpoint. 

ResolutionSummary_Extended: Advised caller they have the option to choose a pat-down inspection, or if available, walk-thru metal 
detector at the airport screening checkpOint., 

SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave 
SubjectCategory_Extended: Whole. Body Imaging/ Backscatter / Millimeter Wave, 

AIrport: 
NTUser: 
ClosedDateTime: 1/15/20105:33:24 PM 
ReceivedDateTime: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
AlrporLExtended: 
Airl! ne_Extended: 

AddltionalNotes: 
MsgSubject: 
MsgBody: 

b{P 
Airline: 
Inddent_Date: 
Contact_Date: 1/15/2010 5:32:27 PM 
Type: TELEPHONE 
Intera~RMATION REQUEST 
CaIIID:_ 



TSA ADHOC Query Results 

MsgID: 100110230520100115 
CustName~ Unknown Unknown 
CustAcld: 
EmaiiAddress: 

-Telephone: 
Fax: 

HoldDateTlme: 
ProcessedDateTime: 
TallsmaDateTime: 1/15/20106:25:17 PM 
From DateTi me: 
Flag: 
Status: CLOSED 

Consumer_Issue: Caller stated it is ridiculous that TSA wants to Implement the full body scanners, 
ResolutionSummary: Advised caller they have the option to choose a pat-down Inspection, or electronic wandlng. Please contact 
representatives if she doesnt want It passed Into legislation 

ResolutionSummary_Extended: Advised caller they have the option to choose a pat-down inspectlon, or electronic wanding. Please 
contact representatives if she doesnt want It passed Into legislation 

SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, 

Airport: 
NTUser: 
Closed DateTi me: 1/15/2010 6:28:31 PM 
ReceIved DateTlm e: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
Airport_extended: 
Airline_Extended: 

AddltionalNotes: Customer declined contact infomatlon 
MsgSubject: 
MsgBody: 

blJ, 
Airline: 
InddenLDate: 
Contact_Date: 1/15/20106:25:17 PM 
Type: TELEPHONE­
Intera~MATION REQUEST 
caIlID:_ 



MsgID: 100 
CustName: 
CustAdd: 
Em allAdd ress' 
Telephone: 
Fax: 

TSA ADHOC Query Results 

HoldDateTlme: 

bl-
ProcessedDateTime: 
TalismaDateTlme: 1/15/20106:53:23 PM 
FromDateTlme: 
Rag: 
Status: CLOSED 

Consumer_Issue: Caller wanted to protest the whole body scanning machine, 
ResolutionSummary: Advised caller they have the option to choose a pat-down Inspection, or If available, walk-thru metal detector 

at the airport screening checkpoint. . 
Reso!utionSummary_Extended: Advised caller they have the option to choose a pat-down Inspection, or if available, walk-thru metal 

detector at the airport screening checkpOint., 
SubjectCategory: Whole Body Imaging I Backscatter / Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, 

Airport: 
NTUser: 
ClosedDatellme: 1/15/20106:55:55 PM 
RecelvedDateTime: 
To_TSOC: 
From_TSOC: 

. Return_Comment: 
A1rporLExtended: 
Airli ne_Extended: 

Additlona INotes: 
MsgSubject: 
MsgBody: 

~~ 

Airline: 
IncidenLDate: 1/15/20106:53:00 PM 
Contac;LDate: 1/15/20106:53:23 PM 
Type: TELEPHONE 
Interact~RMATION REQUEST 
CaIIID:.__.. 



TSA ADHOC Query·Results 

MsgID: 100110818520100117 
CustName: 
CustAdd: 
EmallAdd 
Telephone 
Fax: 

b~ 
Hold DateTime: 
Processed DateTime: 
TalismaDateTime: 1/17/20102:46:43 PM 
From DateTime: 
Rag: 
Status: CLOSED 

Consumer_Issue: caller wanted to express his disagreement about the whole body Imaging machine, 
ResolutionSummary: Informed callerthat their suggestions have been notated and will be forwarded to the appropriate dept. Also 
advised caller to go to the TSA website under business opportunltes and they could also emallin their suggestions. 

ResolutionSummary_Extended: Informed caller that their suggestions have been notated and will be forwarded to the appropriate 
dept. Also advised caller to go to the TSA website under business opportunites and they could also email in their suggestions. 

Subjectcategory: Whole Body Imaging / Backscatter / Millimeter Wave 
·Subjectcategorv_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, Suggestions, 

Airport: AU::;' b 
NTUser: 
ClosedDateTlme: 1/17/20102:50:30 PM tp 
ReceivedDateTime: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
AIrporLExtended: AUS Austint TX, USA - Robert Mueller Municipal Airport, 
Airline_extended: 

AdditionalNotes: 
MsgSubject: 
MsgBody: 

Airline: 
InddenLDate: 

. Contact_Date: 1/17/20102:46:43 PM . 
Type: TELEPHONE 
Interact .• JoiinIT T.Xllipe .. : C.Q.M PLAINT 
CBIIID:. __ • 



MsgID: 100111185020100118 
CustName: 
CustAdd: 
EmaiiAddress: 
Telephone: 
Fax: 

TSA ADHOC Query Results 

'o.t, 
HoldDateTime: 
ProcessedDateTime: 
TaUsmaDateTime: 1/18/20101:52:14 PM 
FromDateTime: 
Aag: 
Status: CLOSED 

Consumer_Issue: Caller wanted to report that she disapprove of the whole body imaging machine and to eliminated the agency. 
ResolutionSummary: Advised caller that I will note her comments and concerns. 
ResolutlonSummary_Extended: Advised caller that I will note her comments and concerns. 
SUbjectcategory: Whole Body Imaging I Backscatter I Millimeter Wave 
Subjectcategory_Extended: Whole Body Imaging / Backscatter I Millimeter Wave, 

Airport: 
NTUser: 

-~--~~ ClosedDateTime: 1/18/20101:52:56 PM 
ReceivedDateTime: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
AirporLExtended: 
Ai rline_Extended: 

AdditionalNotes: 
MsgSubject: 
MsgBody: 

l 

b~ 

Airline: 
IncidenLDate: 
Contact_Date: 1/18/2010 1:52:14 PM 
Type: TELEPHONE 
Interact~PLAINT 
CaIlID: _____ 



MsgID: 100111325920100118 
CustName: Unknown Unknown 
CustAdd: 
Em allAddress: 
Telephone: 

TSA ADHOC Query Results 

HoldDateTlme: 
Processed D ateTl me : 
TalismaDateTlme: 1/18/20105:08:42 PM 

b~ 
From DateTi me: 
Flag: 
Status: CLOSED 

Fax: 
Consumeclssue: Caller stated that he is dlgusted about the whole body imaging machine and feels that TSA should cease using the 

body Imagers. . 
ResolutlonSummary: Ustened to callers cancers, caller disconnected call after ·stating his concerns. 
ResolutionSummary_Extended: Ustened to callers concers, caller disconnected caU after stating his concerns. 
Subjectcategory: Whole Body Imaging / Backscatter I Millimeter Wave 
.Subjectcategory_Extended: Whole Body Imaging I Backscatter / Millimeter Wave, 

Airport: 
NTUser: 
Closed Date 
Received DateTlme: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
Al rporLExtended: 
Airline_Extended: 

. Additlona INotes: 
MsgSubject: 
MsgBody: 

Airline: 

:11:10 PM ·b~ 
IncidenLDate: 
ContacLDate: 1/18/20105:08:42 PM 
Type: TELEPHONE 
Interaction_Type: COMPWNT 
caiIID: 



MsgID: 300198339120091228 
CustName: 
CustAdd: 
EmallAdd~ 
Telephone:..--: 
Fax: 

TSA ADHOC Query Results 

b~ 
HoidDatelime: 
ProcessedDateTime : 
TalismaDateTlme: 12/28/2009 1: 17: 16 PM 
From D ateTi me: 
Flag: 
Status: CLOSED 

ConsumerJssue: Caller has concerns about Whole Body Imaging and its inability to see In bodycavaties. 
ResolutlonSummary: Informed caller of the backscatter Imaging process and advise caller that his concern has been noted. 
ResolutlonSummary_Extended: Informed caller of the backscatter Imaging process and advise caller that his concern has been noted. 
SubjectCategory: Whole Body Imaging I Backscatter / Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, 

Airport: 
NTUser: 
ClosedDateTime: 12/28/2009 1:21:16 PM 
RecelvedDateTime: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
AlrporLExtended: 
Airline_extended: 

AdditlonalNotes: 
MsgSubject: 
MsgBody: 

b\o 
Airline: 
Inddent_Date: 
Co ntact..Date: 12/28/20091:17:16 PM 
Type: TELEPHONE 
Interaction_Type: INFORMATION REQUEST 
CaIlID: 



TSA ADHOC Query Results 

MsgID: 588820 
CustName: 
CustAdd: 
. EmaIlAddress:~yahoo.com 
Telephone: 
Fax: 

Consumer_Issue: ISSUe, 

bfo 

ResolutionSummary: TeC COMMENT REPLY 
···ResolutionSummary_Extended: TCC COMMENT REPLY, 

HoTdDatelime: 
Processed DateTJm e: 

. TalismaDateTIme: 1/15/20107:54:58 PM 
FromDateTIme: 1/15/201012:34:28 PM 
Rag: . 
Status: CLOSED 

Subjectcategory: Whole Body Imaging /Backscatter / Millimeter Wave 
SubjectCategol"Y_Extended: Whole Body Imaging / Backscatter I MIllimeter Wave, Suggestions, 

Airport: 
. NTUser: .!II ••••••• 

ClosedDateTIme: 1/17/2010 12:05:44 PM 
ReceivedDateTIme: 
To_lSOC: 
From_TSOC: 
Return_Comment: 
Airport_Extended : 
AirUne_Extended : 

AdditionalNotes: 

b~~ 
Airline: 
IncidenCDate: 
Contact_Date: 1/17/2010 12:05:26 PM 
Type: EMAIL 
Interaction_TYpe: COMPlAINT 
calTlD: 

MsgSubject: No full body scans 
MsgBody: We as a famll will NEVER travel an alrl1ne again If we are to be scanned via full body scanners. Please stop this 
crazIness. , I' 

to.<. ... 



TSA ADHOC Query Results 

Consumer_Issue: ISSUE, 

HoldOateTlme: 
ProcessedDateTlme: 
TalismaDateTime: 1/17/20101:16:59 PM 
FromDateTime: 1/16/20108:33:23 PM 
Rag: 
S~tus: CLOSED 

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE 
Resol utlonSummary_Extended: WRlTE-IN CAMPAIGN RESPONSE, 
subjectcategory: Whole Body ImagIng I Backscatter I Millimeter Wave 
subjectCategol'Y_Extended: whole Body Imaging / Backscatter / Millimeter Wave, 

Airport: 
NTU 
Closed 
ReceivedDatel1me: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
AirporCExtended: 
Aini ne_Extended: 

'J _I 
8:01 PM\ 71' 

Airline: 
Inc1denLDate: 
Contac;LDate: 1/20/20103:37:41 PM 
Type: EMAIL . 
Interaction_Type: COMPLAINT 
caltID: 

AddItIonal Notes! 
MsgSubject: how dare you!! MsgBody: How DUMB do ypu th1nk we are. You will hear from the American people. Go see through the dothes of the ones who are 
IMPORTING the bombs. Name one air1lner bOmber that came from the U.S. to blow up something In the U.S. or another country. All 

came from outside the united Statesl But of course you know this 



CustAdd: 
EmallAddress! 
Telephone: 
Fax: 

af, 

TSA ADHOC Query Results 

HoldDateTlme: 
processedDateTlme: 
TallsmaDateTlme: 1/17/20101:17:32 pM 
FromDateTlme: 1/16/201011:18:02 PM 
Rag: 
status: CLOSED 

Consumer_Issue: ISSUE, 
ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE 
ResolutionSummarv_Extended: WRITE-IN CAMPAIGN RESPONSE, 
subjectCategory; Whole Body Imaging / Backscatter / Mlilimeter Wave 
SubjectCategorv_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, 

Airline: 
Airport: 
NTUser:_ ... __ ... -­
ClosedDateTlme: 1/20/20105:48:54 PM 
Received 0 ateTl me : 
To_TSOC: 
From_TSOC; 
Retum_Comment: 
Airp0 rLExtended : 
Airline_Extended : 

~?;/" 
Incident-Date: 
ContacLDate: 1/20/2010 5:48:43 PM 
Type: EMAIL 
Interaction_Type: COMPlAINT 
CaIUD: 

AdditlonalNotes: 
Msgsubject: MsgBody: I am a 67-year old whIte female, bom In the United states -- 6 generations AmerIcan -- and I fly frequently, and I have 
found airport security to be more-than-lnvaslve enough, Including one Instance In which even my wallet was searched. I am 
absolutely, postively against the invasive full-body scans being considered by your a9~ncy In the name of -national securttyw. I 
urge you to focus on those most apt to commit acts of terrorism, rather than the millions of innocent Americans who fly tolfrom 
everyday places for various everyday reasons. Subject those flying from Yemen or Iraq or ~lmll13r terrorist-breeding ground 
places, like the Dunderwear bomber", to full-body scans -- I give you my blessings to do so. 

~~ 



MsgID: 590809 
CustName: 
CustAdd: 
Emal 
Telephone: 
Fax: 

Consumer_Issue: ISSUE, 

'\ :j 
!i'. 
\ 

TSA ADHOC Query Results 

HoldDateTfme: 
ProcessedOateTlme: 
TallsmaDateTIme:·1/18/2010 2:22:57 PM 
FromDateTlme: 1/17/20107:14:07 PM 
Rag: 
Status: CLOSED 

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE 
Reso!uti onSummary _Extended: WRITE-IN CAMPAIGN RESPONSE, 
SubjectCategory: Whole Body Imaging / Backscatter 1 Mill1meter Wave 
SubjectCategory_Extended: Whole Body Imaging I Backscatter I Millimeter Wave, 

Airport: ••••••• NTIJser: 
ClosedDateTime: 1/20/20104:43:19 PM 

. ReceivedDateTlme: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
Airport_Extended : 
Airline_Extended: 

Additional Notes: 
MsgSubject: X-RAVING PEOPLE 

{--J~ 
'-

Airline: 
InddenLOate: 
'Conta cLD ate: 1/20/2010 -4:40:43 PM 
Type: EMAlL 
Interaction_Type: COM PLAINT 
CaIlID: 

- . ~ : . 

MsgBody: PLEASE DO NOT PUT PEOPLE UNDER THE X-RAY MACHINE TO SEE IF THEY AR.E CARRYING A BOMB. I WOULD TH1NK GOING THROUGH 
PROCEDURES YOU HAVE NOW WOULD GIVE YOU ENOUGH INFO. PERHAPS YOU SHOULD CHECK WITH ISRAEL AND FIND OUT WHAT THEY DO - 1···· 
PROCEDURES ARE VERY GOOD AND 1ltEY REAlLY KNOW'HOW TO CHECK PEOPLE OlIT. ' 

'-., .: EJ 



MsgIO: 590888 
custName: 
CustAdd: 
EmaiiAddress· 
Telephone: 
Fax: 

nLr 

TSA ADHOC Query Results 

HoldDateTIme: 
Processed DateTIme: 
TalismaDateTime: 1/18/20102:24:18 PM 
FrOmDatel1me: 1/17/201010:19:26 PM 
Flag: 
status: CLOSED 

Consumer_Issue: ISSUE, 
ResolutlonSummary: WRITE-IN CAMPAIGN RESPONSE 
ResolutionSummary j:xtended: WRITE-IN CAMPAIGN RESPONSE, 
SubjectCategory: Whole Body Imaging! Backscatter! MllIlmeter Wave 
'SubjectCategory_Extended: Whole Body Imaging! Backscatter! Millimeter Wave, 

Airport: 
NTUser: 
ClosedDateTime: 
ReceivedD ateTi me: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
Airport_Extended; 
Al rUne_Extended: 

Additiona INotes: 

:51PM 
).:;t/ 
I 

Airline: 
Incident_Date: 
Contact_Date: 1/21/20103:27:44 PM 
Type: EMAIL. 
1 nteractlO"_ Type: COMPlAl.NT 
QUID: 

Msgsubject: full body scans 
MsgBOdy: I am most dennltely against full body scans because Hying Is something 1 have to do to see my family but mostly 
because there are many other ways, just ask El AL Airlines. Hey if you can't get it done, don't hesitate to ask someone who Is 

and much better I . 

, ~ ... :; . 

. : .. ,: 
' .... ~ . 



MsgtD: 590986 
CustName 
CustAdd: 
EmallAddress 
Telephone: 
Fax: 

TSA ADHOC Query Results 

C0~ 

H oldDateTime: 
Processed DateTim e: 
TalismaDateTime: 1/18/20102:26:39 PM 
FromOateTime: 1/18/20107:50:11 AM 
Flag: 
Status: CLOSED 

Consumer_Issue: ISSUE, 
ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE 
Resol utionSumma ry _Extended: WRITE-IN CAM P AIGN RESPONSE, 
SubjectCategory: Whole Body Imaging / Backscatter I Millimeter Wave 
5ubjectCategory_Extended: Whole Body Imaging / Backscatter I Millimeter Wave, 

Airport: 
NTUserlllllllllllllll 
C!osedD~5:02:21 PM 
Received Datelime: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
AlrporLExtended : 
Airline_Extended: 

Addition a !Notes: 

C;;I ?, 
'~"""" -

Airline: 
InddenLDate: 
ContacLDate: 1/21/2010 5:01:35 PM 
Type: EMAIL 
Interaction_Type: COMPlAINT 
CallIO: 

MsgSubject: FuJI body scans 
MsgBody: I don't agree with your approach in checking. for dangerous Items prior to flights of airlines with (ull body scans. I 
agree with what Benjamin Franklin said, "Those who give up essential liberty to purchase a little temporary safety deserve 

. _ ........... n eon."A In rh __ "'lnn for contraband can go a long way towards safety. Slncerlv_ 

I 

~. t:.." :.J 

· .. , 
;. 



TSA ADHOe Query Results 

//,,:~ 
(" . 

HoldDateTlme: 1/21/20103:26:41 PM 
processedDatellme: 
TallsmaDateiime: 1/18/20102:27:11 PM 
FromDateTime: 1/18/2010 9:41: 16 AM 
Flag: 
status: ONHOLD 

ConsumerJssue: ISSUE, 
ResolutionSummary: Transfer to Responses Needed Mailbox-Emall only 
Resolution5Ummary_Extended: Transfer to Responses Needed Mallbox..;Email Only, 
subjectCategory: Whole Body ImagIng / Backscatter I Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging' Backscatter / Millimeter wave, 

Airline: 

Airport: 
NTUser: 
Closed DateTlme: 
ReceiVedDateTtme: 
To_TSOC: 

!~. ,>j:;J 

InddenLDate: 
contact_Date: 1/21/20103:26:24 PM 
Type: EMAIL 
Interaction_Type: INFORMATION REQUEST 
CaIlIO: 

From_TSOC: 
Return_Comment: 
AIrport_Extended: 
Airli ne_Extended: 

Ad dlttona I Notes : 
MsgSub1ect: RE: New regulatlons for airport screening MsgBody: Thank you for your replv. However, I am stll1 very uncomfortable with thIs procedure, lndudlng "pat downs." Your 
comment about the imaging being voluntary Is a stretch of the definItion of voluntary. It's eIther screening, pat down, or no 
air travel. 1 think there will be many more people that will choose other means of transportatIOn just because of this and it 
will hurt the.alrtlne and travellndu5tr'es and affect our freedom to travel by air. In your 5th paragraph regarding the whole 
body screening, you state that: "The Image cannot be stored, transmitted, or printed and Is permanently deleted after each 
passenger has been screened.n If Images are deleted as you Indicated, what happens to the Image If and when someone carryIng an 
explosive or other suspldoUS Items w'ndudlng suicIde vests~Vlsed ExplosIVe oevlces (lEOS) that are hidden under 
IndIVIduals' dothlngn (your paragraph 3) are observed?1?? ~ From: TSA-ContactCenter [m 
allto:TSA-contaetCenter@dhs.9oV] Sent: Sunday, January 17, 2010 11:22 AM To: Ibject: Re: New regulations for 

--. 

~": . .J :., 



TSA ADHOC Query Results 

airport screening «#427013-546449#» Thank you for your email message concerning the Transportation Security Administration's 
(TSA) deployment of whole body imaging technology. Ongoing threats to aViation seCUrity require that .certaln security measures 
be undertaken. The Supreme Court has held that admlnfstrative searches are reasonable to undertake without first obtaining 
search warrants. Airport checkpoint searches are administrative (or "special needS·) searChes. Several federal appellate courts 
have held that airport screening searches are reasonable, In that they approprlatety balance the privacy Interests of dtlzens 
against the compelling goal of protectfng the traveling public. While all passengers must submit to an admInistrative search to 
gaIn access to an aircraft, TSA's policy is to afford passengers profeSSional and courteous treatment with dIgnIty and respect. 
Whole body Imaging provides TSA with a means of detecting a Wide variety of threats, Including suicide vests and other .. 
Improvised Explosive Devices (lEDs) that are hIdden under individuals' clothing and that may not be detected during 
metal-detectfon screenIng. TSA Is sensitive to passengers' concerns about protecting their prlvac:y as It relates to the security 
screening process, and In particular the use of whole body imaging technology. To date, TSA has used whole body ImagIng on a 
purely voluntary basis as an alternative to a pat~down Inspection. Passengers who have been Identified for screening with whote 
body imaging may opt for a pat-down Instead, if that Is their preference. In additlon to effectiveness and suitability 
assessments of the whole body imaging tedlnology, TSA Is examining operational Issues aSsociated with the technology, including 
efficiency, privacy considerations, tralnln~ safety of use, and perceptions by the traveling public. TSA has established 
rigorous controls to ensure privacy during whole body ImagIng saeenlng. The Transportation SecurItY Officer (TSO) attendIng the 
passenger will not view the Image, while a second TSO will view the image In a separate, remote location and will not be able to 
view the passenger. No cameras, cellular telephones, or other devices capable of capturing an Image are permitted In the image 
viewing area. The Image cannot be stored, transmitted, or printed and Is permanently deleted after each passenger has been 
screened. We have worked very hard to address privacy concerns whIle testing whole body Imaging technology. We believe that 
whole body Imaging technology will be an effective toof In detecting terrorist threats. We look forward to contlnued public 
dialogue as we assess the effectlveness of the technology In the airport setting. We encourage you to visit our website at 
<http://www.tsa.gov/> www.tsa.gov for additional lnfonnatlon about TSA. We continue to add new informatIon and encourage you to (3 ( 
check the website freQuently for updated informatIon. TSA COntact Center ••• OrIginal Message - From: ~ 

~eceived: 1/15/107:58:15 PM ESTTo:"TSA COntact Center" <TSA-ContactC~: New 
I am appalled at the ridiculous plans for fuJI body screening that Invades our bodlty prtvacy, 

as well as the "pat down" searching to be Implemented that Is targetIng the routine busfness and vacationing travelers. It would 
make more sense to be cautious and observant of suspldous characters, most espeda/ly those Without proper 1.0., one-way 
bookIngs, no luggage whether U.S. dtlzens or foreigners and to keep track of those that are or should be on any ·watch lists. U 

Head and face coverings sImply should not be allowed. This would certainly save time, money and effort and allow for proper 
screening of QuestIonable persons to take place. Benjamin Frimldln saId, "Those who give up essentIal Uberty to purchase a 
little temporary safety deserve neither liberty nor safety." Americans demand our privacy and all our other freedoms be 'Serured 
and ofotected. I flrmlv believe the government should not·be handlinathe screenIngs and It be turned over to·a prIvate entity.. .. t;S.<6, 

contents of this e-mail and any attaChments are Intended solely for the use of the namedaddressee(s) and may contaIn 
confidential and/or prfvlleged Information. Any unauthorized use, copyfng, disclosure,· or dlstrlbutfon of the contents of this 
e-mail Is strictly prohibited by the sender and may be unlawful. If you are not the intended recipient, please notify the sender 
Immediately and delete this e-mail. ----- TCC COntrol Number: ------ «#427013-546449#» 



TSA ADHOC Query Results 

MsgID: 59 
CustName: 
CUstAdd: 
EmaliAddress 
Telephone: 
Fax: 

Consumer_Issue: ISSUE, 

p~ 

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE 

HoldDatellme: 
Processed DateTlme: 
TalismaDateTlme: 1/18/20107:49:43 PM 
From DateTIme:" 1/18/20101:32:34 PM 
Flag: 
Status: CLOSED 

Resolution Summary_Extended: WRITE-IN CAMPAIGN RES PO NSE, 
SubjectCategory: Whole Body Imaging I Backscatter I Millimeter Wave. 
SubjectCategory_Extended: Whole Body Imaging! Backscatter / Millimeter Wave, 

Airport: 
NTUser:_ 
ClosedD~4:40:59 PM 
RecelvedDateTIme : 
To_TSOC: 
Fro~TSOC: 
Return_Comment: 
Airport_Extended: 
Airline_Exten ded: 

Add!tlona I Notes: 
MsgSubject: Body scanners Invasive 

(2" \...~ 

AJrRne: 
InddenLDate: 
ContacLDate: 1/21/20104:40:06 PM 
Type: EMAIL 
Interaction_Type: INFORMATIO N REQUesr 
CalnD: 

MsgBody: I am angry about the ever increasing methods theTSA Is using at the airports to harass passengers. Whenever someone 
tries some new way to kill us, the TSA comes up with an impressive list of new ways to embarrass and harass the passengers. Here 
is an analogy: Two three year olds are looking fOr Easter egg. One finds one, so the other one looks in the same place the first 
child found one. But the first child keeps finding eggs In NEW places. Get it? Someone trIes to blow up passengers with 

" explosive underwear, so the TSA Is now checking all our underwear •••. STUPIDI You cantt catch them. They will always come up 
with something NEW. Stop this nonsense which has ruined travel for Americans. CA 

\S~ 



TSA ADHOC Query Results 

MsgID: 59 
custName: 
CustAdd: 
Email Address: 
Telephone: 
Fax: 

Consumer_Issue: ISSUE, 

....... , 
(~.) ;'-':;t 
\..-

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE 
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE, 

HoldDatellme: 
Pro cessed 0 ateTl me: 
TallsmaoateTime: 1/18/20101:50:49 PM 
FromDateTlme: 1/18/20103:14:23 PM 

. Flag: 
Status: CLOSED 

Subjectcategory: Whole Body ImagIng / Backscatter I Millimeter Wave . 
SubjectCategory_Extended: Whole Body Imaging I Backscatter I MIllimeter Wave, 

Airport: 
NTUser:­
ClosedD~7:45 PM 
ReceivedDateTime: 
To TSOC: D. } 
From TSOC: lQ V? 
Return_Comment: . 
AlrporLExtended: 
Airline_extended: 

Additlonai Notes: 

Airline: 
IncIdent_Date: 
Co ntac.LD ate: 1/21/20104:57:31 PM 
Type: EMAIL 
Interaction_Type: INFORMATION REQUEST 
CaIlIO: 

MsgSubject: No to body Scanners 
MsgBody: We absolutely do not under any drcumstances want body scanners to be part of screening to ny. Prease look to profiling 
as Is done !n Israel 

':: .~: .. '; 

., 
.:.(~i 

-',. 

",0..' 



MsgIO: 591338 

6' ,. ' 

Consumer_Issue: ISSUE, 

TSA ADHOe Query Results 

HoldOateTlme: 
ProcessedDateTlme: 
TalismaOateTIme: 1/18/20107:51:33 PM 
FromDatelime: 1/18/2010 4: 18:38 PM 
Flag: 
Status: CLOSED' 

ResolutlonSummary: WRITE-IN CAMPAIGN RESPONSE 
ResolutionSu mmary _Extended : WRITE-IN CAMPAIGN RESPONSE, 
SubjectCategoty: Whole Body Imaging / Backscatter / Millimeter Wave 
SubjectCategory_Extended; Whole Body Ima~!ng / Backscatter / Millimeter Wave, 

Airpo 
NTU 
Closed D ateTl me : 
Received 0 ateTi me: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
AlrporLExtended: 
Alrli ne_Extended: 

AddltlonalNotes: 

.20 PM 

6(P 

MsgSubject: No to full body scanners! 

Airline: 
Inddent_Date: 
ContacLDate: 1/21/20104:58:06 PM 
Type: EMAIL 
Interaction_Type: IN FORMATION REQUEST 
GaIIIO: 

MsgBody: Fun body scanners are stripping us of our liberties. Reconsider!! Benjamin Franklin said, ""'ose who give up essential 
liberty to purchase a little temporary safety deserve nelther liberty nor safety. n 

.... :;! . 

.:; 



MsgID: 591354 
custName 
CustAdd: 
EmaliAddress: 
Telephone: 
Fax: 

)-,iV ..... 

TSA ADHOC Query Results 

HoldDateTlme: 
P rocessed Date'Ti me: 
TalismaDateTlme: 1/18/20107:51:45 PM 
FromDateTlme: 1/18/20104:30:43 PM 
Flag: 
status: CLOSED 

consumer_Issue: ISSUE, 
ResolutlonSummary: WRITE-IN CAMPAIGN R.ESPONSE 
ResolutionSummarv_Extended: WRITE-IN CAMPAIGN RESPONSE, 
SubjectCategory: Whole Body Imaging I Backscatterl M1I11meter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, 

Airport 
Nl1Jse 

•• _ ~ , ... ,1 Closed 
ReceivedDateTime: 
To_iSOC: 
From_TSOC: 
Retu rn_ Comment: 
AlrporCExtended : 
Airline_Extended : 

:09 PM f"Y .. LJ' .,., 

Airline: 
IncldenLDate: 
Contac:t..Date: 1/21/20105:59:42 PM 
Type: EMAIL 
Interaction_Type! COM PLAINT 
Ca11ID: 

AddltionalNotes: . 
MsgSubject: Anti-Terrorfsm Efforts . 
MsgBody: Please Concentrate Your Antl- Terrorism Efforts Towards Obvious Risk Hazards! Stop Harassing US CItizens, Grandmas &. 

Children! Althm __ M. "D ... llf.1""" 

'Anytime Soon!! 

~0 



MsgID: 59 
CustName: 
CustAdd: 
Em ailAdd ress: 
Telephone: 
Fax: 

.')-/ n 
I ...... !J,/ 

TSA ADHOC Query Results 

HoldOatellme: 
Processed DateTlme: 
TalismaDateTlme: 1/18/20107:52:14 PM 
FromDateTime: 1/18/2010 5:15:40 PM 
Flag: 
Status: CLOSED 

Consumer_Issue: ISSUE, 
ResolutronSummary: WRITE-IN CAMPAIGN RESPONSE 
Resoluti onSummary _Extended: WRITE-IN CAMPAIGN RESPONSE, 
Subjectcategory: Whole Body Imaging / Backscatter / Millimeter Wave 
subjectCategory_Extended: Whole Body Imaging I Backscatter I Millimeter Wave, 

Airport: 
NTUse 
aosedDateTlme: 1 
Received DateTime: 
To_iSOC: 
From_TSOC: 
Return_Comment: 
Airport_Extended: 
Airli ne_Extended: 

AdditionalNotes: 

PM 
. ) ... ... 
~ ....... -

Airline: 
IncidenLDate: 
ContaCLDate: 1/21/20105:14:24 PM 
Type: EMAIL 
Interactlo"_ Type: COMPLAINT 
CaIlID: 

MsgSubject: Full-Body Scanners 
MsgBody: Dear DHS, Please take these new full-body scanners out of commissIon immediately. Thanks 

(.~& 



MsgID:S9~ 
CustName......-.. 
CustAdd: 
Ema ilAdd ress: 
Telephone: 
Fax: 

r?L{~ 

TSA ADHOC Query Results 

HoldDateTime: 
Processed DateTime: 
TalismaDateTlme: 1/19/2010 12:17:29 PM 
FromDatellme: 1/18/20108:33:49 PM 
Flag: 
Status: CLOSED 

Consumer_Issue: lSSU E, 
ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE 
Resol utlonSUmmary_Extended : WRITE-IN CAMPAIG N RESPONSE, 
Subjectcategory: Whole Body Imaging / Backscatter I Millimeter Wave 
Subjectcategory_Extended: Whole Body Imaging I Backscatter / Millimeter Wave, 

Airport­
NTUs 
Closed a e Ime: :30 AM 
RecelvedDatelime: 't ! 
To_ TSOC: -l~:?/ 
From_TSOC: t 
Return_Comment: . 
Ai rport_Extended: 
AI rI ine_Extended: 

Additional Notes: 

Airline: 
Indde nt_Date: 
ContactJ)ate: 1/22/20102:45:12 AM 
Type: EMAIL 
Interaction_Type: COM PLAINT 
CaIlID: 

MsgSubject: Comment •••• 
MsgBody: If you think Americans will use airplanes for travel after you lmplement this full bodied x-ray BS, you all are a bunch 

. - - - - - _. - - - -, .• __ . _ Hotmall: Free, trusted and rich email service. Get it now. 

. 
,'i- ·,.r !. .' ~;. 

Ii 

- .. 



MsgID:59~ 
CUstName~ 
CustAdd: 
Ema ilAddress' 
Telephone: 
Fax: 

Consumer_Issue: ISSUE, 

~ 

· TSA ADHOC Query Results 

HoldDateTlme: 
ProcessedDateTime: 
TalismaDateTlme: 1/19/2010 12:17:47 PM 
FromOateTIme: 1/18/20107:47:47 PM 
Rag: 
Status: CLOSED 

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE 
ResolutlonSummary_Extended: WRITE-IN CAMPAIGN RESPONSE, 
SubjectCategory: Whole Body Imaging I Backscatter I MIllimeter Wave 
SubjectCategorv_Ertended: Whole Body Imaging / Backscatter / Millimeter Wave, 

Airport· 
NTU ... ~ .. _. __ _ 
ClosedDateTlme: 1/21/2010 1:23:00 PM 
Received DateTime: . !L 1 _ 
To_TSOC: l~k7 
From_TSOC: 
Return_Comment: 
Airport_Extended: 
AI rUne_Extended: 

AdditlonalNotes: 
MsgSubject: Concerned CitIzens 

Airline: 
Incident_Date: 
ContacLOate: 1/21/20101:22:24 PM 
Type: EMAIL 
Interaction_Type: INFORMATION REQUEST 
CaJlID: 

MsgBody: DearTSA, As a law-abiding American CItizen, rd like to express my disgust with your latest pushes forVlolatlng new 
serurity limItS at aIrports. It Is unjust, uncouth, uncivilized and unconstitutIonal for your agency to be pushlng such measures 
to make up for your own failures. If ~unts for anything to you, I'd like to respectfully voice my disagreement with 
your new security poll des. Thank you__ . 

6~ 



MsgID: 
CustName 
CustAdd: 
EmaJ 
Telephone: 
Fax: 

Consumer_Issue: ISSUE, 

~ 

TSA ADHOC Query Results 

HoldDatellme: 
Processed 0 ateTl me: 
TalismaDatelime: 1/19/20107:48:26 PM 
FromDateTlme: 1/19/201011:58:40 AM 
Flag: 
Status: CLOSED 

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE 
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE, 
SUbjectCategory: Whole Body ImagIng / Backscatter J Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, 

Airport: 
NWser 
Closed 
RecelvedDateTime: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
Airport_Extended: 
Airline_Extended: 

AdditionalNotes: 

. ~.~." 

MsgSubject: full body scanners 

..-' \._..- ,...., 
AlrHne: 
Incident_Date: 
Contact...Date: 1/22/20102:46:38 AM 
Type: EMAIL '_ 
Interaction_Type: INFORMATION REQUEST 
CaIlID: 

MsgBody: I am against the use of full body scanners for the general flying public. It would serve no purpose other than harassing 
the law abiding flying public. Most of the new rules being suggested are crazy. We need to profile the people getting on our 
aircraft who~the terror1st who have caused havlc In-the past, not old people and families on vacation. 
Thankyou/ _ 

/2; 
lJ.-p 



MsgID: 591S94 
custName 
CustAdd: 
Ema ilAddress 
Telephone: 
Fax: 

TSA ADHOC Query Results 

B<-

HoldOateTlme: 
Proc:essedDateTime: 
TalismaDateTlme: 1119120107:49:36 PM 
FromDatellme: 1/19/2010 1:45:57 PM 
Flag: 
Status: CLOSED 

Consumer_Issue; ISSUE, 
ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE 
ResolutionSUmmary_Extended: WRITE-IN CAM PAIGN RESPONSE, 
SUbjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave 
SubjedCategory_Extended: Whole Body Imaging I Backscatter rMIHimeter Wave, 

ClosedDateTIme: 1/22/20 
RecelvedDateilme: 
To_TSOC: 
FrO I1'L TSOC: 
Retum_Comment: 
Airport_Extended: 
Ai rli ne_Extended: 

AdditionalNotes: 

AM 

.T?:>~ 

Airline: 
Inddent_Date : 
ContacL..Oate: 1/2Z/2010 2:50:24 AM 
Type: EMAIL 
Interactfon_ Type: COMPlAINT 
CanIO: 

MsgSubject: Big Brother Body Body Scans 
MsgBody: As a private dtizen who Hies frequently I oppose the Intrusion of my right to fly with this new proposed protocol to 
body search In addition to the other things we must do to get on a plane. Flying Is no longer a pleasure and Is the only option 
because I Jive so far away from my destinations. Americans are compliant In general but I belleve If this new procedure Is 
challenged in court, It will be found to be unconstitutional beca use the majOrity of the people flyl ng are not suspldous 
characters and there continue to be other ways that security can be maintained. If every flight we take Is with the anticipation 
of a terrorist attack, then many people will opt to stay home as Is already evidenced by lower numbel'S of people flying and the 
financial difficulties the airline Industry is having. Today I feel less secure flying than twenty years ago and it Is mainly 
because of the harassment, however subtle, I must endure In order to get where I need to go. Also I pray that by wrttlng thiS 
letter as an expression of my concem that I will not be put on.a risk list which will further slow my processing at the . 



OJ 

" "0 o 
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TSA ADHOC Query Results 

MsgID: 592344 
CustName: Unknown Unknown 
custAdd: 
EmailAddress 
Telephone: 
Fax: 

Consumer_Issue: ISSUE, 

HoldDatelime: 
Processed OateTI me : 
TalismaDateTIme: 1/20/201012:36:09 PM 
FromOateTlme: 1/20/20109:32:28 AM 
Rag: 
status: CLOSED 

ResolutlonSummary: WRITE-IN CAMPAIGN RESPONSE 
Resot uti onSummary .-extended: WRITE-IN CAMPAIGN RESPONSE, 
Subjectcategory: Whole Body Imaging / Backscatter / Millimeter Wave 
SubjectCategorv'_Extended: Whole Body ImagIng / Baclcscatter / Millimeter Wave, 

Airpo 
NTUs 

• • . I I Close 
RecelVedDateTime: 
To_TSOC: 
From_TSOC 
Retum_Comment: 
AirporLExtended: 
Airl1ne_Extended : 

;39PM 0/../ 
Alrnne: . 
Incident_Date: 
Contac:L.Oate! 1/20/20105:12:16 PM 
Type: EMAIL 
Interaction_Type: COMPLAINT 
CaIlIO: 

AddltlonalNotes: 
MsgSubject: no body scans Ibad Ideal to costly for reward 
MsgBody: the terrlorlst will get around this too. Better to connect the dots and don't allow these folks to fly. Don't give them 

a visa. Put the money Into intelleglenceand proflle and use dogs 



TSA ADHOC Query Results 

MsgID: 
CustName: 
CustAdd: 
EmaiiAddress 
Telephone: 
Fax! 0" 
Consu mer_Issue: ISSUE, 
ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE 

Hold DateTl me: 
ProcessedDateTime: . 
TalismaDateTIme: 1{20/2010 12:36:51 PM 
FromDateTlme: 1/20/2010 10:59:19 AM 
Rag: 
Status: CLOSED 

ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE, 
SubjectCategory: Whole Body Imaging I Backscatter I MIllimeter Wave 
SubjectCategory_Extended: Whole Body Imaging·' Backscatter / Millimeter Wave, 

ClosedDatel1me: 1/21/20105:19:46 PM 
ReceivedDatel1me: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
Airport_Extended: 
Air!1 ne_Extended: 

AdditlonalNotes: 

(~& 
! 

Airline: 
InddenCDate: 
ContacLDate: 1/21/20105:18:46 PM 
TYpe: EMAIL 
Interaction_Type: CO MPLAI NT 
callID: 

MsgSubject: AIRPORT SECURITY 
MsgBody: DEAR SIR! MADAM· BODY SCANNERS ARE DISGUST1NG POUCY FOR THE DECENT PEOPLE OF USA AND _ABOARD. DO YOUR JOB DUG 
. WHEN GIVING BOARDING CARD AND ISSUEING TICKETS, NOT THROUGH BODY SCANNERS. ITS ALSO INEFFECTIVE 

T3G, 

":",">" 

". 



TSA ADHOC Query Results 

MsgID: 592978 
custName 
CustAdd: 
Em ail Add ress . 
Telephone: 
.Fax: 

Consumer_Issue: ISSUE, 

~ 
HoldDateTime: 
ProcessedOatellme: 
TalismaDatel1me: 1/21/201011:45:16 AM 
FromDatellme: 1/20/201010:23:08 PM 
Rag: 
Status~ CLOSED 

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE 
Rese! uti on Summary _Extended: WRITE-IN CAMPAIGN RESPONSE, 
subjectCategory: Whole Body Imaging I Backscatter I MlIIimeter Wave 
SubjedCategorv_Extended: Whole Body Imaging / Backscatter I Millimeter Wave, 

Airport:_ 
NTUser: 
Closed DateTime: 1/2 0101:18:00 AM (l-iP 
ReceivedDateTime: ../- . 
To_TSOC: 
From_TSOC: 
Return_Comment~ 
Alrpo rt_Extended: 
Airline_Extended: 

Alrtlne: 
InddenLOate: 
ContacLDate: 1{22{2010 1:14:35 AM 
Type: EMAIL 
Interact\on_ Type: INFORMA1JON REQUEST 
CaI1ID: 

AdditionalN otes: 
Msgsubject. We don't need no steenking full-body scanners! 
Msgsody: Dear Sir or Madam: Trying to get all alrUne passengers to go through a full-body scanner, be they 80-year-old 
grandmothers or 8-year-old kids, Is an extremist measure. As congressman Jason Chaffetz said on FOX News.Channel, this extreme 
measu're can be saved for people who send up red flags with the other seClirlty measures. Profile every S-year-old kid with these 
machines, and every kid-diddler will be signing up for your jOb openings. HOW about letting the passengers be armed for a 
change, so that anybody who tries to set his underwear on fire ends up with a hOle In his head (gun) or a gaping mouth In his 
neck (knife) Instead of In a Federal courthouse. Those movie scenariOS of some dumb passenger blowing out the cabin pressure 
with one shot through the wall of the plane are overrated and Inaccurate. To prevent some idiot from shOoting Innocent fellow 
passengers half-cocked, how about lobbYing Congress to provide for arming and disci lining the militia (that is, us), so that 

more people can handle firearms competently. SinCerely, MD 

~~§ 



TSA ADHOC Query Results 

MsgID: 593082 
CustName: Unknown Unknown 
CustAdd: 
EmalJAddress 
Telephone: 
Fax: 

ConsumecIssue: ISSUE, 
Resolution5ummary: TCC COMMENT REPLY 

HoldDatellme: 
ProcessedDatelime: 
TalismaDateTlme: 1/21/2010 11:46:51 AM 
FromDateltme: 1/21/2010 8:53:31 AM 
Flag: 
Status: CLOSED 

ResolutionSummary_Extended: TeC COMMENT REPLY, 
SUbjectCategory: Whole Body Imaging I Backscatter I Ml1\lmeter Wave 
SubjedCategory_Extended: Whole Body Imaging I Backscatter I MJIlimeter Wave, Suggestions, 

Closed 
ReceivedDateTlme: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
Al rport_Extended: 
Airline_Extended : 

Additional Notes: 

2:50:20 PM 

~ 

Airline: 
InddenLDate: 
ContacLDate: 1/23/20102:49:43 PM 
Type: EMAIL 
Interaction_Type: INFORMATION REQUEST 
caIlIO: 

MsgSubject: body scanners . MsgBody: If you people are going to use thesed machines, you had better combine a policy of specific profiling. This should not 
be used randomly just to appease liberals and a minority population 



TSA ADHOC Query Results 

MsgID: 59 
custName 
CustAdd: 
EmailAddrec:c:-I 
Telephone: 
Fax: 

8(P 

consumer_Issue: ISSUE, 
ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE 

HoldDateTlme: 
Processed 0 atellm e: 
TalismaDateTime: 1/21/20107:40:45 PM 
FromDateTlme: 1/15/20103:18:05 PM 
Rag: 
Status: a...OSED 

ResolutlonSUmmary_ettended: WRlTE-IN CAMPAIGN RESPONSE, 
subjectCategory: Whole Body Imaging I Backscatter I Millimeter Wave 
Subjectcategory_Extended: Whole Body Imaging I Backscatter I MUnmeter Wave, 

dosedDateTlme: 1/25/2010 6:44:16 PM 
Received Dateli me: 
To_TSOC: 
From_TSOC: 
RebJ rn_Com ment: 
AI rporCExtended: 
Airline_Extended: 

~G, 

Airline: 
Incident_Date: 
Contact.....Date: 1/25/20106:43:51 PM 
Type: EMAIL 
Interadion_ Type: COMPlAINT 
CaIlID; 

Aciditi onalNotes: 
Msgsubject: re: full body scanners 
MsgBody: You lied again! You said the scans would not be stored and the machines did not have the capability to send the 
pictures. Untrue the manufacturer saId they have storage capability and you will send. Its the ole came\ In the tent story. Give 
a man an inch and he will take a mile. This is just another scam to sen machines to airports whim will be closed down the road 
anyway. Airlines are already suffering and thIs will pu.t them out of business. TSA are stupid· they don't know what they are 
dolng. A man with a crotch bomb can get on a plane and a old lady Ina wheel chair or a baby Is patted down here. Its a joke and 
Quite indigative that Security everywhere is out of touch with reality. These are planned executed false flags to get an agenda 
going. There are no terrorists only people in governments that need to create a problem to get a reaction to get to the 
solution. The real terrorists are those who have the power to create them say CIA, AtaA QUIOA, HI 6, MOSSAD ETC. We do"not·· 
believe anymore so many lies In fact 99% lies have been told to us and we finally woke up and found out that we do not need to 

" 



TSA ADHOC Query Results 

fear anymore we are enlightened and expect our stupid government to pull another pea" harbor (false flag event soon) for they 
are losing credibility and are scared silly of how to keep control over us. The NWO wUi fail, globalization will fan (as soon 
as nations really feel the pain, the EO will faU apart and wni go back: to their own currendes, the U.S will not form a North 
American Union. canadians and U.S. citizens will not go there, Mexico is so dumbed down they probably don't even know about the 
plan but those that do don't want it either. Our power Is growing and wlll continue to grow so watch out we are watching 

:." ~I 

,:;;; 
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TSA ADHOC Query'Results 

Mr;!jIO: 5!100.j' .6.5 ..... 
C0J<5tN~me! 

C,~ttJIdd: 
(.,."aflAd"r~~ , 
n,.l~pI>_: 
Fr)!C' 

(',?-

Con$umf!t,~'SSue> ISSUE, 
~<lt'otlS~; n",,~ Vau ae1~ 
A csrnjJ!"",Sum.,.,aiy. ~lI'{~ed, TII.llt 'Iou Aespoft$e. 

HoIdOiit.ll",/t;, 
Ptt!c.,.WfflDlt'flme: 
,TatiStr>aOafeTlme: 1/15/2010 7' 58'OIt PM 
,""'" DahtTlmf: 1/15110 l 0, I :29" 17: PH 
l'lao: 
St0~~~ o.OSEO 

S@leCl~' Whole 8Wy If'IIIOIoQ I lladtU1ttter 11'"n~tet wave 
S"Oj~ctC3tegol'y", F.\t't>dCU: Whole Cody Imlli;llng I s.ck$ClltIe>: I MlI!fI'1\t\~r Wl'lli, 

A(rp<l<1; 1~1II ••• 1 
rHUs~, 

CloudOf.teTlme; I/IB/101l)' ,'41' t' PM 
Aeo:~.-.d 0.'1 .. lim',,: 
To TSOC' 
1"rCm.TSOC. 
~rn_Ca"'m~' 
AII"J:IOtt:,.E>rtel\ded , 
AIrline .ellt<1ll<led; 

A!Jdl(\()!'ID~S' 

I 
'A"~' 
Incident ,.D;It .. : 
Co<'Uct.o.Ie'lI18!20 I C J 42 0] PM 
Ty~. fHII,ll ' , ' 
Inter;actlllp_ Iype,' IN'OR.14A ni:lN' ftC-QUeST 
(alit!), ' 

Ho;qS"b)trt; I am all IQr l>tldy seJ<I lit IIIl'ports-. .. 
M"'l8ody' Fe<' saltry'S sake I; a'''' mY Ilmlly arc <in for bodVlIUII of ~""lVCI., Jvlyoaa whowc.uld Ob}ert to fli1~mo~,~'ot-nyl 
T1'~nk -you; r.et 

~-'"'"~:-(~ 

".':"""".-

; ::j 
:$'; 

··I'~~ }~ . 

~~ 
• ~ ,v. 
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TSAAD)"IQC Query Results 

. fo'I$91D: 58.'l4fS e;; .... ii.:_ ••..•... .,.. 

,~ 

HQk:lOatal1l1l1!: 
Pro(~nnl~ • 
T~t!TIIC!e 1/1512010.8:03:.16 PI1 
homDillcTNnC' 1/1511010 );0!.2'59 PM 
F1iI9! ... .. 

~1.W~' CtOSEO 

.. ~.;.I$$Ue;,·.lSSVE, 
~.Tl1am< YOII RMOOMC 
JIteIi:IMIonSummarY_blendw: 'Jl)anitYou Il.Irsponse • 

.. Silb,eo:~tU:Y.,wnOle: SOdy l""a9!II9/81r;ks1:ancr f M.n,men .. .,.,ave 

.~a~~ot'/ .. b\"'~: .Whal<! 6O<tytml\llft91 eadtstarw I MlIhn'leW Wa~e, 
,Mrllnet 
InC!.oa,u_Oata: . . 
Conl~' lI''J/lOIO 11.35;S7AM 
Typt! EMAi1. 
lnte •• c:tIOn_TypQ;, l/IIfQRJ1All~ ·REQUESr 
Calno 

-=:. ., OoIe4o.tiI'limcr. UI9!1010 U;j7:01 I'M (' • 
.~~:nme'... . . 
To JSO¢' 
,';"'_TsOC . 
. ~Cor\YMIIt: 
~:.' 
~1It.mled;· 

~MOl.tS: . 
·~etf. OISo11PPOl~ ~~ 'loWlI.om It !'lay CoiItlrn: I am YIfY 41sappolRt/ld.at your 4«1S1Of1 to lnIUalc lull bOdy 'CI\O\Sat airportS. All t1W!SIlIV seCutllY'ine:nUr6~OU oava IlkenUII until ROW ha'YC ooIV INdllrllYC""9~lIOi most 0IUf.. bUt you biYe no-t bef:o\~IHO 

lItOP ttte.AaltertwiSts..'fou ... ~ not stop thel&fTor!I1& with ru~ bocIy $QftJ IIthl1 .e .. 1 you WtlI "",ade Oilt pn~ICV.lotttie 
:MlIe fila_or ~t1n9 a lObS 'or ylNf"Hble$. 5"""'* on '1'0\1'. 1. wlO $~ PC)OI'I en., a nd ~n orglltllllll;!- wl\h mY monty .. ho (,n 
Ag\!tYOii.:p.egard~, ~. IL .. .. . .. . . . .. 
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H~,,10: 589'.15•7 
••• 

CostName; •• 
C,,~tAdd'. 

E"'~ tlAddress: 
T~hOne: 
r?:i_ 

TSA AOHOe Query Results 

'- r , 

Hofdoal~ Tlrnt!' 
pr~al~Titne; 
nusmaD,neTlme, 1/1$/20103:01:17 Ptol 
F"j",Qat.Tlm.r. ·111 SilO 1 0 3.43 ,U PI·f 

Fl8'l: . 
StatUS' CLOSED 

·",~~~"""""-.' 

CUMumer_IsSue: ISSUE, ts$U£; ISSue. 
Resolut;on$umma,,/: ."Thank YI:IU fitlllOflSe it"Sok>uoo5umma,,/;;tltte<ldtd, 'thank YOd II.Htlon~e. WHOLC BODY IMAGING II.ESPONSE.PWOSho·e'Sttiie"'lI'IcJ lteSllM •• , 

SobJer:ICiteQori: whole 61K1y IlTieo11l9 J aaclrsc:atter I Mllllmetef W~\it ... Sut1JectCilli!<;lorv_E~!eniled: w"Olt BIKi't 1","91no I aaekwotter I Mll1l1nl!ler wave, Sl.9'lestlooS. ~ S(l'~iung:p(,IiCv, 

AI"'~rt:·I ••••••• 1 NTU$er: 
ClogedOa!eTlm1!: 111912010 II: 4 3: S6 A/ol 
'Reeel"c'do~el1",e,' . . 
To_150/:: 
from_TSOC:' 
Iti!turn:...Com~l: 
A,rp(I!t..Extet'ded: 
AlrUn,,_ extend<XI. 

d: 
{ ~.v 

Atrlirie: 
In(klrnLt>~: 
O!nlaa_Date' '1/1912010 \·\.· ... 3.14 AM 
'lYfjet tlo\A lL . , . . . . '. ' 
lnftTKtlon_Type:. (NFOitMATIONREQIIEST 
caRlO: 

AddlrlnnalNotes: Meo'<)ed twO 01' 'more <espotMS-
. M~Sul))f:Ct: full bo~y san~ . ~jS98odY ~ Dea' Ts.t., .. 1. objeCt .. SI<O"1Ily 10 th. 'oI1_1ng· procMu .... at' ~jip~rt:.$CI'""'n~ scans'by ded"",lc ."""~ to'lS<Od uee a . 
"fSiJallmeges of a pc1rsonsnutM bod'i'. Shoe reml!ltal,TheSt arc MO ~ mat: 1 par«uI~ obJec:tto. plea$ecemffOl'\ 
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Alrl1ne_E>ilendM: 

1' .. ,;:,. 
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Ernai I Address: 
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HoldOateTlme: 

b~ 
ProcessedDateTime: 

Telephone: 
.. Fax: 

TalismaOateTime: 5/6/200912:51:08 PM 
FromDateTime: 5/612009 10:29:07 AM 
Flag: 
Status: nOSED 

b(; 

ConsumerJ.ssue: ISSUE, 
ResolutionSummary: TCC COMMENT. REPLY 
ResolutionSummary_Extended: TCC COMMENT REPLY, 
SubjectCategory: Whole Body Imaging / Backscatter) MUiimeter Wave 
SubjedCategory_Extended: Whole Body ImagIng / Backscatter / MIlUmeter Wave, lengthy Walt- Long Unes, 

Airport: TU •• L •••••• 
NnnUser: \ 
ClosedDateTime: 5/8/2009 11:54:19 AM b (P 
Re celved DateTi me: . 
To_TSOC: 
From_TSOC: 
Return_Comment: . 
AirporLExtended: TIJL Tulsa, OK, USA - Tulsa International, 
AirlIne_Extended: 

AddltfonalNotes: 

Airline: 
Incident-Date: 
Contact....Oate: 5/8/200911:53:04 AM 
Type: EMAIL 
Interaction_Type; COMPLAINT 
CaIlIO: 

,\ ' 

MsgSubject: TSA Contact Us: Compliments or Suggestions 
MsgBody: THIS GENERAlEO EMAIL HAS BEEN SENT FROM TSA INTERNET CONTACT US -------------------------- / ., 
------------------------------------------ Remote Client IP: Pate Time: 5/6/2009 .Je, c.... 
10:29:07 AM ---..,-----------------------------------------------------------------
Subject:Suggestions Name: EmaU: com Comments:On MAy 1,2009 i had my first experience with the 
full body scan at the Tulsa airport. I am a professfonal traveler and have some observations which you might be interested In. 
The process takes signlficently longer than the current method and the lines were longer and slower. I was asked to remove my 
belt and put my wallet as well through the x ray. My wallet was out of my sight for many minutes as i successfully comPleted the 
body scan. Process iiustments are obviously required so that individuals personal belongings such as a wallet remain secure 
during this process. l 
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Consumer_Issue: ISSUE, 

),~ 
HoidDateTirne: 5/22{20D9 5:51 :43 PM 
Processed Datell me: 
TalismaOatellme: 5/19/20097:34:38 PM 
FromDatellme: ·5/19/200911:29:49 AM 
Flag: 
Status: ONHOlD 

ResolutionSumniary: Transfer to R.esponses Needed Mailbox-Email Only 
ResolutionSummary_Extended: Transfer to Responses Needed Mailbox-Email Only, 
SubjectCategory: Whole Body Imaging / Backscatter 1 Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter 1 MIllimeter Wave, 

Airport: LAS 
NTUser. _ •• _ 
ClosedOateTlme: 
ReceIved 0 atell me: 

~~ 
TCLTSOC: 
From_TSOC: 
Return_Comment: 
AlrporLExtended: LAS las Vegas, NV, USA - Mccarran International Airport, 
Airline_Extended: 

AddltlonalNotes: 
MsgSubjec:t: TSA Contact Us: Complaints 

Airline: 
InddenLOate: 
ContacLOate: 5/22/2009 5:50:37 PM 
Type: EMAIL 
Interactlo"-Type: COMPlAINT 
CalnO: 

MsgBody: THIS GENERATED EMAIl HAS BEEN SENT FROM TSA INTERNET CONTACT US ---------------------- . 
------------------------------------------- R.emote Client IP: Date llme: 5/19/2009 ..p 2...-
11 :29:49 AM ----------------------------------------------------------- . 

. ! .~. Name Email: com Complalnts:My Complaint Is Not Usted Here Flight Info (If applicable. Enter 
Ov· Flight#/Airline/TermlnaI/Alrport/Gate/Etc):LAS Terminal 2 Comments:I had my flrst time with the new full body scan yesterday 

.at Terminal 2 LAS. I don't have a problem with the scan itself but with the time It take to get throughtand and the fact the 
your carry-ons are left were anyone could pick them up. Your bags are out of your sight for a long time. Anyone could pick up a 
Item and walk off with It. I don't like my bags out of Sight at any time. I think this is a VERY poor system as It Is now setup. 
Thank you 
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