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MISSION AND ROLE

The Office of Civil Rights keeps the agency in compliance with rules and regulations, and strives for much more than that.  It aims to ensure all employees and the public are treated in a fair and lawful manner without regard to race, color, national origin, religion, age, gender, disability, sexual orientation, parental status, or genetic information.  It helps remove any barriers to equal employment opportunity and keeps employees informed of their rights and responsibilities.

is committed to TSA setting the standard in upholding the nation’s civil rights laws and policies.  With TSA’s “zero tolerance” for harassment, illegal discrimination, and retaliation, the Office helps the agency manage without bias and recognize, respect, and value the social and cultural backgrounds of our staff and of our customers.  Good civil rights practices help retain, recruit, and promote the best employees while supporting a productive and diverse working environment.  All these efforts improve our employees, our customer service—and ultimately our nation’s security.

As members of the Office of Civil Rights, we are responsible for  upholding all federal laws and guidelines prohibiting discrimination in employment and in applications for employment, and in prohibiting discrimination in services provided by TSA’s federally assisted and federally conducted programs and activities.  The Office also ensures that TSA complies with federal affirmative employment requirements.  All TSA employment activities, including recruitment, hiring, evaluation, promotion, transfer, assignment, training, benefits, and separation are conducted according to equal employment opportunity laws and regulations.

To meet its goals, TSA’s Office of Civil Rights partners closely with the Department of Homeland Security’s Office for Civil Rights and Civil Liberties.  Our aim is to create and conduct comprehensive and multi-faceted programs to efficiently and effectively provide services at a “world class” standard in support of the mission objectives of TSA and DHS.  

Office of Civil Rights Vision Statement

The Office of Civil Rights is dedicated to delivering excellence through diversity and service to TSA’s employees and the public.  Through knowledge, innovation, and leadership, the Office of Civil Rights will set the standard in upholding the nation’s civil rights laws and policies.

INFORMATION

For more information, please contact the Office of Civil Rights at 571-227-1917 or by email at TSA.Civilrights@dhs.gov.
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