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Transportation Security Administration
Civil Rights Policy Statement

The Transportation Security Administration (TSA) is dedicated to “excellence in
transpertation security through its people, processes, and technology.” To fulfill this
vision, TSA will ensure that all employees and the public are treated in a lawful,
‘nondiscriminatory manner without regard to race, color, national origin, religion, age,
gender, disability, sexual orientation, parental status, or genetic information. In addition,
TSA will ensure that any barriers to equal employment opportunity are removed.

TSA’s greatest asset is its talented and dedicated employees. We strive to have a
workforce that mirrors the nation’s diversity because it is right and because it is necessary
to carry out our mission. Diversity gives the Agency a competitive advantage, enhancing
recruitment, marketing, and customer service — all critical activities for TSA.

At TSA, there is zero tolerance for harassment in the workplace and in the delivery of its
services. Harassment can create a hostile, offensive, or otherwise intimidating
environment for employees and the public, and will not be tolerated. This behavior can
occur in relationships among peers, supervisors, and subordinates; between members of
the same or different race, religion, or sex; and during TSA's interaction with the public.
Harassment may include inappropriate touching, sexual requests, or the use of “jokes” or
comments that are offensive o a particular race, national origin, religion, or gender, Any
incident of harassment should be reported immediately to a supervisor or to any
management official.

Through knowledge, innovation, and leadership, TSA will set the standard in upholding
the nation’s civil rights laws and palicies.

David M. Storfe
Acting Administrator
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