




































































































































































statement describing the events of August 29" The appellant did not comply with the TSM’s
instructions to submit a statement as directed.

Management based Charge 2, Inattention to Duty, on two specifications. Specification 1 alleged
that on August 22, 2015, at approximately 0605 hours, while assigned as the screening officer at
the Advance Image Technology (AIT) on the passenger checkpoint, the appellant failed to
maintain positive control of an alarmed passenger and failed to submit the passenger’s accessible
property for re-screening. Specification 2 alleged that on August 29, 2015, at approximately
0826 hours while assigned as an x-ray operator at the passenger checkpoint, the appellant failed
to observe and/or stop the x-ray belt resulting in running a passenger’s Continuous Positive
Airway Pressure (CPAP) machine off the belt.

Management based Charge 3, Unprofessional Conduct, on two specifications. Specification 1
alleged that during the August 29, 2015, incident, the appellant failed to stop the belt resulting in
bins piling up and damage to a passenger’s personal property (CPAP) that fell onto the floor. In
the passenger’s statement, titled Poor Performance, the passenger wrote, “rather than see what
was going on, the operator turns & laughs.” Specification 2 alleged that immediately following
the CPAP machine falling to the floor, the Supervisory Transportation Security Officer (STSO)
reported he witnessed the passenger yelling in the appellant’s direction saying “Hey, try having a
little patience.” The STSO provided in his witness statement that the appellant laughed and
responded “yes sir boss” in a southern drawl.

Management found that the appellant’s conduct violated the TSA Handbook to Management
Directive (MD) 1100.73-5, Employee Responsibilities and Code of Conduct, Section F. (1),
Providing Statements and/or Testimony, which states that employees must cooperate fully with
all TSA and DHS investigations and inquiries, including but not limited to inquiries initiated by
supervisors and management officials, OOI or DHS OIG. This includes providing truthful,
accurate, and complete information in response to matters of official interest, and providing a
written statement, if requested to do so. Management also found that the appellant’s conduct
violated TSA MD 1100.73-5, Sections 5. A. (2), 5. A. (3), 5. A. (7), and 6. B. Section 5. A. (2)
requires employees to respond promptly to and fully comply with directions and instructions
received from their supervisor or other management officials. Section 5. A. (3) requires
employees to exercise courtesy and tact (whether on or off-duty) in dealing with fellow workers,
supervisors, contract personnel, and the traveling public, even in the face of provocation.
Section 5. A. (7) states that employees are responsible for observing and abiding by all laws,
rules, regulations and other authoritative policies and guidance. Section 6. B provides that
employees must perform their duties in a professional and business-like manner throughout the
workday. Management further alleged that the appellant’s actions did not comply with TSA
Screening Checkpoint Standard Operating Procedures, paragraphs 2.5C, 6.2B.2.a, and L3 Pro
Vision AIT with Automatic Target Recognition Standard Operating Procedures, paragraphs
1.3.B.6 and 1.6D. Additionally, management alleged that the appellant’s conduct also violated
the Screening Checkpoint SOP, Chapter 13 and AT x-ray Alternate and Full Configuration SOP.

As background, management stated that on August 29, 2015, the appellant was operating the x-
ray and continuously running the belt with no apparent awareness or concern for the volume of
accessible property on the belt/roller system. As a result, a CPAP machine belonging to a



















































































































































