From: Smith, Dionna

To: Smith, Dionng

Ce: B I

Subject: ACTION REQUIRED ASAP: FOR ACTION: ACTION REQUIRED: Amazon Busingss for TSA Purchase Cardholders
Date: Tugsday, March 21, 2017 8:45:32 AM

Hello All,

You are receiving this email because you have not registered for your Amazon account. This
1s required by DHS. Please ensure that you register your account by COB today. If you
have any questions or need a new registration link to be sent please email myself or the
Amazon business Team at o6 |

Dionna Smith
Purchase Card Program Manager

Mission Essentials Acquisition Division
Office 571-227-

Mobile (b)(6)

Transportation Security Administration
—b){S)




From: |(b)(5) |

Ta: Iib)(é) |Skinner ,Janngg yrus, Lenige; Smith, Dignng
Subject: Amazan Business / Reference Guide and Sample Higrarchy
Date: Monday, July 11, 2018 3:55:28 PM
Attachments: @
Hello, all.

Forwarding a few documents from Amy MacPherson who joined us on the call last week
Thursday.

- Access to AB registration / registration process guide

- AB Example Account Structure

More to come!

Best,



From: b )6}

To:
Cc: l’b)(é) |5mi1h Dinnng; MacPherson, Amy
Subject: Amazon Business / Sample Launch Anncuncements
Date: Wednesday, August 3. 2016 3:59:31 PM
Attachments: @

Hi, [o)6)

My apolegies for not sending this yesterday. The day got wildly busy after we spoke.

How is your daughter feeling? | hope she is at least a tiny bit (but hopefully a lot) better
teday.

| have attached three sample launch letters that have been used successfully throughout
government prganizations. The first is pulled from a large public school district that we
recently launched with over 30K buyers/pcard holders. The others are variatipns of
letters that we have used with other federal agencies. We can mimic pne of these in

whole pr in part, or help you craft one that uses language that is specific to the
TSA/DHS.

Let me know how you would like to proceed. This launch letter will be sent out by your
organization. Copying me on the launch letter lets us (a) know what type of messaging is
being provided to the users, and (b} how quickly we should start sending out the
invitations. The latter will be based on receiving the bank card structure



From: [B)6) |

To: 036y | Smith, Dioong: {06 |
Ce: MacPhersgn, Amy

Subject: Amazon Business / Steps for deregistration

Date: Tugsday, August 2. 2016 12:02:08 PM

Dipnna, and

Steps to deregister your existing Amazon Business account,

To join the TSA/DHS business account created byyou will be sent an invitation
from her to join that account.

Deregistration Link[®)6)
)6} |

Step 1: After clicking on the link, login using the credentials associated with the account
you are deregistering (you must be the only user on the account).

EXAMPLE

Step 2: Select an option for why you want to de-register the business (OPTIONAL).

Step 3: The deregistration is confirmed



From: (b)6}

To: (0)(6) [MacPherson, Amy;[(b)(6)
Cc: (by6) Smith, Dignna

Subject: Amazon Bugsiness Account Merge
Date: Monday, July 25, 2016 4:04:48 PM
Hibx6)

Per cur conversaticn this afternoon, 1 would like to request the following users tc be
merged to the Department of Homeland Security Amazon Business Account:

[b6) |

|(b)(6) |

| ®)(6) |

|(b)(6) |

Let me know if you have any questions.

Thanks,

[byi6) |

Financial Management Division
Office of the Chief Financial Officer

Department of Homeland Security

|(b)(6) |




From: Moreno, Anthony G. <TSA-OTD=

Ta: [ioyi6)
Subject: Amazan Business for TSA Purchase Cardhalders
Date: Thursday, September 22, 2018 3:28:33 PM

| have created my Amazon Business Acct---Thanks for your assistance-

From: Moreno, Anthony G. <TSA-OTD=

Sent: Thursday, September 22, 2016 11:24 AM

To:|b)6)

Subject: RE: Amazon Business for TSA Purchase Cardholders

Hif® ]

| tried several times clicking the invite button send to me from Amazon Business.

The outcome was it asked for my user name/password or my PIV card. | clicked on my
PIV card, sc it could read my credentials, however it didn't let me have access. After
clicking the invite butten 3 times, | had the same result.

I'm hoping tc get another invite, but I'm skeptical cn the result.

I'll let you know what happens after my second invite and accessing the website
Anthony G. Mcrenc, MAA, MHA

Program Specialist, TSA Canine Training Center

2700 Craw Avenue, Bldg. 7337

Lackland AFB, Texas, 78236-5217

Office: (b)(6)




Gov Cell; (b)(6)




From: Jieysy |

ce: |(b)(6) lbyss | Smith, Dionng
Subject: Amazan Business for TSA Purchase Cardhalders

Date: Monday, September 12, 2018 2:58:21 PM

Attachments: @

Dear TSA Purchase Cardholder,

The Department of Homeland Security is excited to anncunce that we have partnered
with Amazon Business in order to simplify the purchasing process, increase visibility, and
allow you to take advantage of the wide selecticn and competitive prices of the Amazon
marketplace. Through this centralized Amazecn Business account you will have immediate
access to:

*  Free Two-Day Shipping on orders over $49 (learn more
(b}6)

Pricing and quantity discounts
*  Access to a specialized Customer Service team — Amazon Business Customer Service

ﬂ(b)(é)

Using the Amazon Business marketplace will be as simple and user friendly as
Amazon.com with the added benefit of business tocls and features. The link below will
direct you to a series of short (3-5 minutes each) tutcrial videos that will guide you
through setting up your account, placing crders, and administrative functions: ht




From: |(b)(5) |

Ta: Iib)(ﬁ)
Ce: [ ]
Subject: Amazon New CH Set Up Meeting
Date: Tuesday, October 18, 2016 6:29:17 AM
Impartance: High

Good Morning

Do you have time for a call at 1pm EST today to discuss the Amazon set up of new CHs?
Please let me know. If you are available can you send me a meeting invite to confirm
you are free. Thanks.

Dionna Smith
Purchase Card Program Manager
Mission Essentials Acquisition Division

Office 571—227~| (b)(6) |

Mobile | (b)(6)

Transportalion Security Administration
—b){S)




From: [ove ]

Ta: (b)) |
Subject: Amazan Registration Status
Date: Thursday, September 22, 2018 &:04:11 AM

Good Morning

Can an updated report be sent to me by COB today? | would like to forwardfexsy |
email from yesterday to those that are remaining on the list by COB today. Thanks.

Dionna Smith
Purchase Card Program Manager

Mission Essentials Acquisition Bivision
Office 571 -227{ (b)(6)

Mobile | (b)(6)

Transportaticn Security Administration
_b){fﬁ)




From: MITROS, KATHLEEN

To: Smith, Dieang
Co: |l'b‘n'6‘r FCamgiIIo Huracio; Margquee, Michae
Subject: Gurrent Amazon Orger
Date: Wednesday, March 25, 2017 11:57:34 AM
Attachments: leyiy
imagadul.pg
im 2 |
imaged0d.jpg
im 4

image00s.jpg
Fb)(ﬁJ

Please see the attached email that was sent by the Amazon Customer Rep to the 3™ party vendor regarding the

sales tax. Attached, is also the receipt.

MIA Finance — FYI

Sincerely,

N N A
Prograrn Assistant

Threac Assessinent Program (1A
DEHS-TSA

Miami [nternanonal Airport

{ )fﬁn.‘c:l (b)(6) |

DEs Colls | (b)(6) |

AN 305-026-2804

(b)(6)

From: Smith, Dionna

Sent: Wednesday, March 29, 2017 11:39 AM

To: MITROS, KATHLEEN 4 )(6) |

Cegb)s) |
Subject: RE: Your Amazon.com order of "iPhone 7 65 6 Screen...".

You can choose oplon 2, Amazon will neec Lo ensure thal the taxis reluaces oeck,

Dionna Smith

Purchase Card Program Manager
Mission Esseatials Aequisitioo Divisioo
Office 571-227{(b)(6)]

Mobile

Transportation Security Admioistration

From: MITROS, KATHLEEN

Sent: Wednesday, March 29, 2017 11:37 AM

To: Smith, Dionna 4 (b)(6) 3

Subject: RE: Your Amazon.com order of "iPhone 7 65 6 Screen...".

I am currently speaking with amazon. We have found the item with the tax. He is stating that | have two options

1) | can either delay the purchase and contact the 3™ party vendor and inform about our tax free status



2} Ican purchase it and receive a refund. The gentleman will be contacting the vendor and informing them
of our status after the purchase.

My K3 Handlers are in desperate need of the item being taxed {dog blow dryer) as the one they had previous was
used to vacuum the cages and | will also be on vacation in Costa Rica for the next two weeks.

Which option should | choose?

Sineerely,

Tt o I S

Program Nsststane
Threat Assessment Program (T
DHS-TSA

Mami Internauenal Sarpaort
Ottice:| (b)(6)

DHSCA] — ®©) ]
LAN: 305 536 9860
(b)(6)

From: Smith, Dionna

Sent: Wednesday, March 29, 2017 11:28 AM

To: MITROS, KATHLEEN < (b)(6) b
Subject: RE: Your Amazon.com order of "iPhone 7 65 6 Screen...".

Ok. Hoaetu by, fexef will -espord soon.

Iionna Smith
Purchase Card Program Manager
Mission Essentials Acquisition Division

Office 371-227-((b)(6)
Mobile (b)6)
Transportation Security Administration

From: MITRQS, KATHLEEN

Sent: Wednesday, March 29, 2017 11:25 AM

To: $mith, Dionna 1 (b)(6)

Subject: RE: Your Amazon.com order of "iPhone 7 65 6 Screen...".

Thank you for getting back so quickly. | will be in touch with amazon today.

Sineerely,

AL S,

Program Assistant
Threar Assessment Program (FAL;
HS TS A

Minmi International Airport
Ottiee: [ wvay 1
DS Cell: (b)(6)




AN 305-526-2R0Y

(b)(6)

o Com—

Sent: Wednesday, March 29, 2017 1122 AM

To: MITROS, KATHLEEN 4 (b)(6) e
[0)i6) |

Subject: RE: Your Amazon.com order of "iPhone 7 65 6 Screen...".

H' Kathleor,

You wil reed to contact the Amazon 3usiness Corter at the rurrber e tae provicds omails. [am leoping ir car
Amazor PCC but for a cuicker resalution you may want to cal Amazor o7 you can wa't for a -ep v from [bs)

Dionna Smith
Purchase Card Program Manager

Missien Essentials Acguisition Division
Oftice 571-227-

Mobile[ (0)(6)

Transportation Security Administration

From: MITRQOS, KATHLEEN

Sent: Wednesday, March 29 2017 11:19 Ab
To: Smith, Dionna 1 (b)(6)
Subject: RE: Your ATTEZ0T.COMT OTOeT OT_TPThone 7 05 6 Screen...”.

Hello Dionna,
I am about to place the amazon order we discussed, but it is showing $4.89 in taxes. Can you please see
what this is?

cidiimage0 1L jpg@O1D2ARS2, 1E120D00

Sineerely,



/A

Program Assistant

Threat Assessment Program (1A%
[IHS-TSA

Muunt [nrernanonal Airport
Oftiee: | (b)(6) |

DHS Cell: [ (b)(6) |

FANT 305-526-2809
| ®)(6) |

From: Smith, Dionna

Sent: Thursday, March 9, 2017 11:26 AM

To: MITROS, KATHLEEN = (b)(6) |
Cesfoxe)

Subject: RE: Your Amazon.com order of "iPhone 7 65 6 Screen...".

H Kalhleer,
Yes, il shou d oo Howoewve, il ved have any ‘ssues alease errai me back anc ol e know, “anks,

Dionna Smith
Purchase Card Program Manager

Mission Bssentials Acquisition Division
Office 571-227[ (b)(6)

Mohilcl (b)(6)
Transportation Security Administration
b)(8)

From: MITROS, KATHLEEN

Sent: Thursday, March 9, 2017 11:25 AM

To: Smith, Dionnaci (b)(6)

Subject: RE: Your Amazon.com order of "iPhone 7 65 6 Screen...".

Hey Dionna,
Has the tax free issue on Amazon been corrected yet? | need to order a few things | cannot get either at
Walmart or GSA.

Sineerely,

I/

Program Assistant

Threae Assessment Program (TAL;
IIHS TSA

Mianmi International Adirport

Ofttice:| (b)(6) I

DS Cell: (b)(6)
FAN: 303 3206 2869
(b)(6)

From: Smith, Dionna
Sent: Friday, February 24, 2017 7:38 AM
To: MITROS, KATHLEEN { (b)(6) b[e




o35y |
Subject: RE: Your Amazon.com order of "iPhone 7 65 6 Screen...”.

Please see below and assist.

Kathleen,

Please call the Amazon Business Customer Service X6} Fo see if they can correct and reply to
all after you have contact the service team letting us know if they were able to assist or not. Please also get
the name of the rep in which you speak with as well. Thanks.

Dionna Smith

Purchase Card Program Manager
Mission Essentials Acquisition Division
Office 571-227 |
Mobile (b)(6)
Transportation Security Administration

(0)(6)

From: MITROS, KATHLEEN

Sent: Friday, February 24, 2017 7:34 AM
To: Smith, Dionna < (b)(6)
Subject: FW: Your Amazon.com order of "iPhone 7 656 Screen...".

Helle Dionna,

was uncer the impression the Amrazon 3usiness account was set Lp for tax exemption. | mace my first
pdrchase vesterday ane was surprised to fird thoy cagrged tax, Wazgt can do to get the tax re‘unded ane how so
el'mnate th's for future purchases?

Sincerely,

Tt o I S

Prograrn Assistant
Threar Assessinent Program (1A
DEHS-TSA
Mianu Internanonal Mirport
Office: [ )6 |
DEs Colls | (b)(6) |
AN 305-026-280Y
(b)(6)

From: auto-confirm@amazon.com [maiito:aute-confirm@@amazon.com]
Sent: Thursday, February 23, 2017 3:37 PM

To: MITROS, KATH LEEN<{ (b)(6) |

Subject: Your Amazon.com order of "iPhane 7 65 6 Screen..".

Order Confirmation



I—J
Purchase Summary Thursday, February 23, 2017
Est. Delivery; Wednesday, March 1 TOTAL $13.57
ltem $6.69
TSA Kathleen Mitros P
1336 NW 78TH AVE ﬁ;fé’l'i:g & $5.99
DORAL, FL 33126-1606 g
United States Estimated $0.89
Tax
2]
Order Details Order #11°-5984 /179427422
iPhone 7 62 6 Screen Protector Glass, amFilm iPhone 7 $6.69

Tempered Glass Screen Frotector for Apple iFhone 7,
iPhone 65, iPhone 6 2016, 2015 (2-Pack}

SE.69 0 Oty o1 Sold by TechMalie

Cuondilion: how

To learn more about ordering, go to Ordering fram Amazon.com.

If you want mare information or need more assistance, go to Help.

Thank you for shopping with us.
Amazon.com

Recommended for You Based on iPhone 7 65 6 Screen Protector G .

L L L

Tl sayneor] for yoes

sellce ol oy Amgecaco LG Loy bew PRI
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From: Smith, Dionna

Ta: [b)5) |
Subject: Follow-Up: Amazan Customer Feedback Mestings
Date: Wednesday, March 1. 2017 7:12:54 AM

Good Morning,
| wanted to follow up con the below. Thanks.

Dionna Smith
Purchase Card Program Manager

Missicn Essentials Acquisition Division
Office 571 -227-| (b)(6) |

Mobile| (b)(6) |
Transportaticn Security Administration
(b)(6)

From: Smith, Dionna
Sent: Tuesday, February 28, 2017 7:56 AM

To: [b)e)

|(b)(6)

Subject: RE: Amazon Customer Feedback Meetings

Good Morning,

| see that we are scheduled to have a custemer feedback meeting this Thursday. The
time is still from 2pm-3pm. Can you please move the time up and adjust for future

meetings per my criginal request? Thanks.

Dionna Smith

Purchase Card Program Manager
Mission Essentials Acquisition Division
Office 571-227{ ®)(6) |

Mabile | (b)(6) |
Transportaticn Security Administration

From:[®®

Sent: Monday, January 30, 2017 8:47 A



From: Smith, Dionna

To: 26 |

Cc: [b)6) | Battistoni, Michagl

Subject: FOLLOW-UP: REMINDER: TSA Amazon Business Training Opportunity| Thursday, October 13th At 9am & 4pm
Date: WMonday, October 24, 2018 7:42:53 AN

Impartance: High

Good Morning,

I haven't seen a response to the below as yet. Please advise. Thanks.

Dionna Smith

Purchase Card Program Manager
Mission Essentials Acquisition Division
Office 571 -227-| (b)(6) |

Mobile | (hV(AY |

Transportation Security Administration
_b){fﬁ)

From: Battistoni, Michael

Sent: Thursday, October 13, 2018 5:41 PM

To: Smith, Dionna;[bys |

Cc;lib)(ﬁ)

Subject: RE: REMINDER: TSA Amazon Business Training Opportunity| Thursday, October
13th At 9am & 4pm

Hi Dionna!

Please find attached a copy of the total order that was placed. | am concentrating on the
twenty ACE bandages that we purchased from Amazon.com LLC. Please note that there
are seven separate transactions for $ 12.41 each, and all were shipped on 10/7/16. That
effectively has produced seven transaction folders of $ 12.41 each, rather than one
folder for $ 86.97. This creates unnecessary paperwork, espe



From: Smith, Dionna

To: Smith, Dignng
Ce: B5) |
Subject: FOR ACTION: ACTION REQUIRED: Amazon Business for TSA Purchase Cardholders
Date: Tugsday, October 11, 2016 1:29:47 PM
Impartance: High

Hsallo,

Please see below and take for action as scon as possible. Thanks.

Dionna Smith

Purchase Card Program Manager
Mission Essentials Acquisition Division
Office 571-227-[ (b)(6) |

Mabile | (b)(6) |

Transportation Security Administration
(b)(6)

From: Smith, Diobnna

Sent: Friday, Qctober 07, 2016 9:22 AM

To: (b)(6) |

Cc:[bxs)

Subject: FOR ACTION: ACTICN REQUIRED: Amazon Business for TSA Purchase
Cardhplders

Importance: High

Hello All,

You are receiving this email because you have not registered for your Amazon account.
This is required by DHS. Please ensure that you register your account by COB today. If
you have any questions or need a new registration link to be sent please email the
Amazon business Team at|b)s) |

Dionna Smith
Purchase Card Program Manager
Mission Essentials Acquisition Division



From: [byi6) |

To: Smith, Dignng
Cc: kinher, Joann
Subject: FW: Amazon Business / Demo Follow-up
Date: Monday, June 20, 2016 11:44:00 AM
Attachments: @

Hi Dionna,

Please see attachments from Amazon.

Based on the meeting,[® | will alsc provide the sample emails and scoping decument.
Let me know if you don’t receive the sample emails. Once we get the scoping document,
I'll set-up an internal meeting to discuss specifics on the requirements needed and any
concerns you may have.

Please feel free to reach out to us if you have any questions.

Thanks,

b6} |

Financial Management Division
Office of the Chief Financial Officer

Department of Homeland Security

[0)6) |

From:[®® |

Sent: Menday, June 20, 2016 11:25 AM

To: [bX6)

|(b)(6) |

CC Jiv)i6) | Skinner, Joanne
(b)(6)

Subject: Amazon Business / Demo Follow-up




Hi, everybody.

Thank you again for setting up the demo



From: [y |

Ta: Smith, Dionna; MacPherson. Amy{ib)s) | Newson, Lyle
Subject: FW: Amazon Business + TSA: Launch Review - Next Steps
kYl

----- Crginal Appeantment-----

From:frisy ]

Senu Monduy, Augost 12016 240 1P

'l‘n:[’b}(m Maclherson. Amy s Newwson. Lyle

Subject: Amavon RBusiness + TSA: Launch Review - MNext Steps

When: Tuesday. August 2. 20H6 100 AM-1 100 AM (UTC-05:003 Tastern Time (US & Canada).
Where: Conference Call

Hell, all.

Perfriay Jreguese carlior today, Twm rescheduling this meeting to tomoerres, AUG 2nd, ar 1AM Amy 15 out oduy (feeling a bae wader the
weather) seshe s asked ow 1o provide the reschedule invite, The login eredentials are the sime, and are provided below, PS, rLyle Newson, aonew
member ol the AB GOV eam

Rest,

All - detailed next steps will be provided. prior to our call. IF you have any questions or need assistance in the memntime, don’i hesitate o contact me.

Wlany thunks.
Amy MacPherson

You have been invited to join a conference hridge with this information:
Cuonference 1D: 60492199

Conlerence Password (PINy; 430669

Juin via phone (05 el 1-2H6-206 8000, 604U2 19 45{6049#

Join via phone (05 wll Tree): telsI-877-896-073 1 60402 1908 A5{609#



From: Smith, Dionna

To: [ex8) |
Subject: FW: Amazon Business for TSA Purchase Cardholders
Date: Tugsday, September 13, 2016 §:58:46 AM

How do you want to handle the below?

Dionna Smith

Purchase Card Program Manager
Mission Essentials Acquisition Division
Office 571-227-1 (©)(6)

Mobile | (b)(6) |
Transportation Security Administration
b)(6)

From: Revell, Rae

Sent: Tuesday, September 13, 2016 8:58 AM

To: Smith, Dionna

Subject: RE: Amazon Business for TSA Purchase Cardholders

Hi Dionna — please clarify if we may only buy directly from Amazon LLC and not a third
party vendor through Amazon.

Thanks,
Rae

From: Smith, Dionna

Sent: Monday, September 12, 2016 2:12 PM

To:| (b)(6) |

Subject: FW: Amazon Business for TSA Purchase Cardholders
Importance: High

Cardholders,

FYI- Please see below just in case you didn’t receive the below. Thanks.



Dionna Smith

Purchase Card Program Manager
Mission Essentials Acquisition Division
Office 571-227-1 (b)(6)
Mabile | (b)(6)
Transportation Security Administration
(b)(6)




From: Williams, Leslis

To: (036}
Subject: FW: Amazon Business for TSA Purchase Cardholders
Date: Friday, September 23, 2016 1:4E6:49 PM

From: Williams, Leslie

Sent: Friday, September 23, 2016 9:40 AM

To: w6 I Smith, Bionna

Cc: |b)6) [

Subject: FW: Amazon Business for TSA Purchase Cardholders

| have not received an email invitation

I am requesting to have my invitation resent.

Thank you.

Leslie Williams

Administrative Assistant

Financial Services

Transportation Security Administration

LAX-ONT-PSP-LGB-SNA

| (b)(6) |<mailto] (b)(6) b

Office | (b)(6) |

Fax: 310-410-3318

THIS COMMUNICATION, ALONG WITH ANY ATTACHMENTS, MAY CONTAIN
CONFIDENTIAL AND/OR SENSITIVE SECURITY INFORMATION (SSI1}. If the reader of this
message is not the intended recipient, you are hereby notified that any dissemination,
distribution, use or copying of this message is strictly prohibited. If you have received
this in error, please reply immediately to the sender and delete this message and its
attachments from



From: (b6 |

Ta: b )6} |
Cc: Smith, Dionng; Anvanwy, Valenting

Subject: FW: Amazon Prime

Date: Thursday, September 22, 2018 8:26:00 AM

Good morning [bX6) |

Please assist Valentine Anyawu, see email below.

Thank you,

[b)6) |

Financial Management Division
Office of the Chief Financial Officer
Department of Homeland Security

o) |

From: Anyanwu, Valentine [mailto] (b)(6) |
Sent: Wednesday, September 21, 2016 5:00 PM

To: [b)s) |

Cc: Smith, Dionna <{ (b)(6) P

Subject: Amazon Prime

I am have an issue creating an account with Amazon Prime. | have a perscnal account
already with amazon prime but when | go to create an account with my work email, my
perscnal email comes up. What do | need to do in this situation?

Thanks

Valentine Anyanwu

Program Analyst

Office of Security QOperations (OSO)
Transportation Security Administration
601 S. 12th Street,

Arlington, VA 20598

Tel: (571) 2274 (b)(6)

Fax: (571) 227-1



From: Smith, Dionna
To: [byey |

Ce: [©© |
Subject: : T ACTION REQUIRED ASAP: FOR ACTION: ACTION REQUIRED: Amazan Business for TSA

Purchase Cardholders
Date: Tuesday, November 8, 2016 10:19:59 AM

Please confirm that Patricia Jacobson is set up.

Dionna Smith

Purchase Card Program Manager
Mission Essentials Acquisition Division
Office 571-227- (b)(6)
Mobile | (b)(6) |

Transportation Security Administration
[b){S)

From: Jacobson, Patricia

Sent: Tuesday, November 08, 2016 10:18 AM

To: Smith, Dionna

Cc: Lathrop, Laura

Subject: RE: FINAL REMINDER: ACTION REQUIRED ASAP: FOR ACTION: ACTION
REQUIRED: Amazon Business for TSA Purchase Cardholders

Hi Dionna,

| saw the coriginal email for this last weekrb){S)
|(b){6)

| contacted the POC on the email and was sent the invitation to join, which | did. |
should be all set.

Thank you.

Trisha

Patricia (Belanger) Jacobson

Patricia (Belanger) Jacobson



Executive Assistant/MHT
Transportation Security Administration
4 Technology Drive

Londonderry, NH 03053

®)(6) |

(b)(6)




From: (b6} |

Ta: (b6t |
Ce: Smith, Dignng
Subject: FW: Please send new invitation
Date: Wednesday, September 21, 2016 4:53:00 PM
Impartance: High

Hi [byis) |

Can you update email for Ross Farner prior to sending the invitation, please?

Thanks,

|(b)(6)

Financial Management Division
Office pf the Chief Financial Officer

Department of Homeland Security

|(b)(6)

From: Farner, Rpss

Sent: Wednesday, September 21, 2016 3:44 PM
To:|b)e)

Subject: Please send new invitation

Importance: High

Please send me ancther migration invitation, to my corrected email,
| (b)(6)

Thanks...if you need any further infocrmation, please give me a call.

Ross
Ross Farner

Financial Specialist TSA-DCA



Terminal A, Room M-142

Washington, DC 20528-0001

(b)(6)




From: Erick, Patricia

To: kthall MAZQN.COMm

Ce: [biis) |

Subject: FW: Welcome to Amazon for Business
Date: Thursday, September 22, 2018 1:29:33 PM

Gpod Afternocn.

When | “Accept the invitation” below it shows an incorrect email address
(] (b)(6) p so | am not going to set up another accocunt under this incorrect
email address.

| already have an account set up w/Amazon unded (b)(6)

Patricia (Trish) Erick

TSA Indiana

(b)(6)

From: Amazon.com [mailto:no-reply@amazon.com]
Sent: Thursday, September 22, 2016 12:59 PM

To:| (b)(6)
Subject: Welcome To Amazon for Business

[(b6) | has invited you to
purchase on behalf of Department of Hemeland Security.

Amazon Business allows you tc shop on Amazen using your crganization’s multi-user
business account, track spending using purchase orders and get Free Two-Day shipping
on eligible orders over $49. Find what you need among the millions of business products
on Amazon and get business pricing on select items.

Accept the invitation



From: Fb)(ﬁ) |

To: Ty } Smith, Dinnna; Skinner Qannggggrggs Lenige
Ce: MacPhersgn, Amy

Subject: RE: AB Launch Template DHS Plan 07.07 mig.«lsx

Date: Thursday, July 7, 2016 3:57:22 PM

Hi,[pX6  ](and everypne).

Thank you sp much for joining the call earlier today. It was a great launch plan meeting,
and we are very excited to move forward with the TSA and DHS.

I have included Amy MacPherson on this email string. She and | will work together to get
answers and plan dates from our end and have that back to you soon.

Kindest Regards,

From ;b6
Sent: Thursday, July 07, 2016 10:55 AM

To: [bxe } Smith, Dionna
(b)(6) [>; Skinner, Joanne 53 {06 |
{b)6) [; Cyrus, Lenise

< (b)(6) b
Subject: AB Launch Template DHS Plan 07.07 mtg.xlsx

Hi All,

Please see attached notes from the meeting earlier.

Thanks,



From: Christmas, Beverly

To: foier  Jsmith, Dionna

Ce: [foxey

Subject: RE: ACTION REQUIRED ASAP: FOR ACTION: ACTION REQUIRED: Amazon Business for TSA Purchase
Cardholders

Date: Tuesday, March 21, 2017 10:03:55 AM

Thanks! Will do so now.

N : g .
Nesen [ Y Q} 1eistnias

;
Program Specialist
Management and Logistics Branch
Business Management Office
Office of Law Enforcement/Federal Air Marshal Service
| (b)(6) |
(b)(6) mobile

From: [0X6) |
Sent: Tuesday, March 21, 2017 10:01 AM

To: Smith, Dionna 4 (b)(6) }; Christmas, Beverly
< (b)(6)
Ce:[b)6) |

Subject: RE: ACTION REQUIRED ASAP: FOR ACTION: ACTION REQUIRED: Amazon Business for T5A
Purchase Cardholders

Beverly,

Pleasc update your pcard prafile to your current email address, the address on file now is;
(b)(6)

| will update our tracking document to vour current email address,

Thanks,

From: Smith, Dionna [maiILo:| (b)(6) |

Sent: Tuesday, March 21, 2017 858 AM

To: Christmas, Beverly <| (b)(6) b {©)6)
Cc|b)s) |

Subject: RE: ACTION REQUIRED ASAP: FOR ACTION: ACTION REQUIRED: Amazon Business for TSA
Purchase Cardholders

Hello,



| apologize. | am nat sure why you are on this report. | am showing that you accepted.

Please ensure that the report is updated. Thanks.

Dionna Smith
Purchase Card Program Manager
Mission Essentials Acquisition Division

Office 571-227{ (b)(6) |
Mobile (b)(6)
Transportation Security Administration

(b)(6)

From: Christmas, Beverly

Sent: Tuesday, March 21, 2017 9:53 AM

To: Smith, Dionna <] (b)(6) |

Subject: RE; ACTION REQUIRED ASAP: FOR ACTION: ACTIDN REQUIRED: Amazon Business for TSA
Purchase Cardholders

Dionna,

I've been registered for months, |just checked and everything is working fine.

i K PRy
“Nevel 1y Chaiatmas

Prograr Specialist

Managerment and Logistics Branch

Business Management Office

Office of Law Enforcement/Federal Air Marshal Service
| (b)(6) |
| (d)(6) |mobi|e

From: Smith, Dionna
Sent: Tuesday, March 21, 2017 8:45 AM
To: (b)(6)

Ce 1&9)(@

|(b)(6)
Subject: ACTION REQUIRED ASAP: FDR ACTIDN: ACTION REQUIRED: Amazon Business for TSA
Purchase Cardholders

Hello All,



You are receiving this email because you have not registered for your Amazon account. This

is required by DHS. Please ensure that you register your account by COB today. If you
have any questions or need a new registration link to be sent please email myself or the

Amazon business Team at|(b)(6) |

Dionna Smith

Purchase Card Program Manager
Mission Essentials Acquisition Division
Office 571-227-[(b)(6)]
Mobile (b)(6)
Transpormamomsceary Administration

(0)(6)




From: Smith, Dionna

Ta: DelaCryz n
Cc: lihwes ]
Subject: RE: ACTION REQUIRED ASAP: FOR ACTION: ACTION REQUIRED: Amazon Business for TSA Purchase
Cardholders
Date: Thursday, Movember 3, 2016 2:48:02 FM
Thank you.

Dionna Smith
Purchase Card Program Manager
Mission Essentials Acguisition Division
Office 571-227-| (b)(6)
Mobile | (b)(6)

Transportation Security Administration
_b){fﬁ)

From: DelLaCruz, Joan
Sent: Thursday, November 03, 2016 2:44 PM
To: Smith, Dionna; | (b)(6) |

Ce:|bys)

o35y
Subject: RE: ACTION REQUIRED ASAP: FOR ACTION: ACTION REQUIRED: Amazon

Business for TSA Purchase Cardholders

I finally got it done correctly, sorry for the delay.

Joan de la Cruz

Supervisory Transportation Security Officer
Transportation Security Admistration
Department of Homeland Security

Lanai Airport, LNY

Lanai City, Hawain 96763

(b)(6)

From: Smith, Dibnna
Sent: Wednesday, November 02, 2016 4:13 AM
To:| (b)(6) |

Cc )6y




B

Subject:



From: LIG);

Ta: Smith, Dipnng; Fulcher gggssangrakb)(ﬁ) |
Cc: [hay |
Subject: RE: ACTION REQUIRED ASAP: FOR ACTION: ACTION REQUIRED: Amazon Business for TSA Purchase
Cardholders
Date: Wednesday, November 2, 2018 11:30:34 AM
Cassandra,

You have an invitation pending. Please check your spam or junk folder if you do not see
it in your inbox.

Thanks,

From: Smith, Dionna [mailto]| (b)(6) |

Sent: Wednesday, November 02, 2016 9:48 AM

To: Fulcher, Cassandra < (b)(6) k- o)) |
kb)) |
[(0)6} |

Celpxe

Subject: RE: ACTION REQUIRED ASAP: FOR ACTION: ACTION REQUIRED: Amazon
Business for TSA Purchase Cardholders

It’'s not a password update. You will need register once you receive the email from
Amazon.

Dicnna Smith
Purchase Card Program Manager
Mission Essentials Acquisition Division

Office 571 —227—| (b)(6) |
Mobile | (b)(6)

Transportation Security Administration
_D){S)

From: Fulcher, Cassandra

Sent: Wednesday, November 02, 2016 10:47 AM
To: Smith, Dionna

Subject: RE: ACTION R




From: | ) ]

To: Smith, Dionnafb)i6} |
Ce: [0
Subject: RE: ACTION REQUIRED ASAP: FOR ACTION: ACTION REQUIRED: Amazon Business for TSA Purchase
Cardholders
Date: Wednesday, November 2, 2018 11:30:14 AM
Done.
From: Smith, Dionna [mailto:| (b)(6) |
Sent: Wednesday, November 02, 2018 9:45 AM
To: [b)6)
[2)i6) |
Ce:[iby6)

Subject: FW: ACTION REQUIRED ASAP: FOR ACTION: ACTION REQUIRED: Amazon
Business for TSA Purchase Cardholders

Please remove mike form the list. His account was closed out.

Dionna Smith
Purchase Card Program Manager
Mission Essentials Acguisition Division
Office 571—2274 (b)(6)

Mobile | (b)(6)

Transportation Security Administration
_{6)

From: McClung, Michael

Sent: Wednesday, November 02, 2016 10:44 AM

To: Smith, Dionna

Cc: Romero, Margarita

Subject: RE: ACTION REQUIRED ASAP: FOR ACTION: ACTION REQUIRED: Amazon
Business for TSA Purchase Cardholders

Hi Dionna,

Could you please take me off this list | nc longer have a purchase card.

V/R



From: Smith, Dionna

To: Stadts, Barhara{(b}(6}

Ce: [y |

Subject: RE: ACTION REQUIRED ASAP: FOR ACTION: ACTION REQUIRED: Amazon Business for TSA Purchase
Cardholders

Date: Wednesday, November 2, 2018 2:28:07 PM

I think you should be good but | will have Amazon verify on their end.
Amazon Team,
Can you confirm that Barbara s good to go? Thanks.

Dionna Smith

Purchase Card Program Manager
Mission Essentials Acquisition Division
Office 571-227{ )6 |

Mobile | (b)(6)

Transporialion Security Administration
—b){S)

From: Stadts, Barbara

Sent: Wednesday, November 02, 2016 2:24 FM

To: Smith, Dionna

Subject: RE: ACTION REQUIRED ASAP: FOR ACTION: ACTION REQUIRED: Amazon
Businass for TSA Purchase Cardholders

I think I'm in there now Dionna.

Says DHoS in top left.

From: Smith, Dipnna [mailto:| (b)(6)

Sent: Wednesday, November 02, 2016 9:25 AM

To: Stadts, Barbara D. <TSA-OTDx>;[b)6)

(b)) |

Cc: |iby6) m;
L)}

Subject: RE: ACTION REQUIRED ASAP: FOR ACTION: ACTION REQUIRED: Amazon
Business for




From: Lawrence, Celena

Ta: I’b)(ﬁ) |§mi1h Dignna

Ce: [oier I

Subject: RE: ACTION REQUIRED ASAP: FOR ACTION: ACTION REQUIRED: Amazon Business for TSA Purchase
Cardholders

Date: Tuesday, March 21, 2017 8:51:32 AM

Thank you.

Have a great day all!

Celena A. Lawrence
Management Assistant
QOffice of Inspection

Transportation Security Administration

(b)(6) (office)
(iPhone)

(b)(6)

From{®®

Sent: Tuesday, March 21, 2017 9:37 AM

To: Smith, Dionna 4 (b)(6) - Lawrence, Celena
< (b)(6) 5
Cco® |

Subject: RE; ACTION REQUIRED ASAP: FOR ACTION: ACTION REQUIRED: Amazon Business for TSA

Purchase Cardholders

This was a report error on my side. My apologies, it has been updated.

From: Smith, Dionna [mailto

(b)(6)

Sent: Tuesday, March 21, 2017 8:30 AM

To: Lawrence, Celena

(b)(6)

Cc:fvyis)

Fo)(é)

Subject: RE: ACTION REQUIRED ASAP: FOR ACTION: ACTION REQUIRED: Amazon Business for TSA

Purchase Cardholders

Hello,

| apologize. | am not sure why you are on this report. | am showing that vou accepted.



Please ensure thatl the report is updated. Thanks.

Dionna Smith
Purchase Card Program Manager

Mission Essentials Acquisition Division
Office 571-227

1 (®)(6)

Transportation Sceurity Administration
(b)(®)

From: Lawrence, Celena
Sent: Tuesday, March 21, 2017 9:24 AM
To: Smith, Dionna <| (b)(6) |>; | (b)(6)

Cc:fbye)

i\’b)(é) |
Subject: RE; ACTION REQUIRED ASAP: FOR ACTION: ACTION REQUIRED: Amazon Business for TSA
Purchase Cardholders

Good morning,

| actually created an Amazon business account immediately upan receiving instructions.

I've attached a screen capture to this email.

If I've somehow registered for the wrong type of account, please let me know.

Thanks.

Celena A. Lawrence
Managernenl Assislant

Office of Inspection

Transpartation Security Administratiaon

(b)(6) affice)
iPhane]

(b)(6)

From: Smith, Dionna
Sent: Tuesday, March 21, 2017 8:45 AM
To: | (b)(6) |

Cebyis

Fo)(é)




Subject: ACTION REQUIRED ASAP: FOR ACTION: ACTION REQUIRED: Amazon Business for TSA
Purchase Cardholders

Hello All,

You are receiving this email because you have not registered for your Amazon account. This
is required by DHS. Please ensure that you register your account by COB today. If you
have any questions or need a new registration link to be sent please email myself or the
Amazon business Team at[»X® |

Dionna Smith
Purchase Card Program Manager
Mission Essentials Acquisition Division

Oftice 571-227{(b)(6)]
Mobile (b)(6)

Transportation Sceurity Administration
b)(6)



From: Smith, Dionna

Ta: foiey } Scanlon, Dianna

Ce: (b)6)

Subject: RE: ACTION REQUIRED ASAP: FOR ACTION: ACTION REQUIRED: Amazon Business for TSA Purchase
Cardholders

Date: Tuesday, March 21, 2017 8:04:15 AM

Tharks.

Dionna Smith
Purchase Card Program Manager
Mission Essentials Acquisition Division

Office 571-227{ (b)(6)
Transportation Security Administration
|{b){6)

From:{bX6) |

Sent: Tuesday, March 21, 2017 8:55 AM

To: Smith, Dionna <] (b)(6) |; Scanlon, Dianna (b)(€) >
Cc:by6) |

Subject: RE: ACTION REQUIRED ASAP: FOR ACTION: ACTION REQUIRED: Amazon Business for TSA
Purchase Cardholders

Dionna,

Dianna is on the list because the email address listed on the pcard report (the one we are tracking
against) is listed as:

(b)(6)

| will update cur tracking document, please update the pcard profile.

Thanks,

From: Smith, Dionna [maiILo:| (b)(6) |

Sent: Tuesday, March 21, 2017 7:55 AM

To: Scanlon, Dianna <| (b)(6) |>

CofbX5) |
|(b)(6) |

Subject: RE; ACTION REQUIRED ASAP: FOR ACTION: ACTION REQUIRED: Amazon Business for TSA
Purchase Cardholders

Hello,



lapelogize. | am not surc why vou arc on this report. | am showing that vou accepted.

[oX6) |

Please cnsurc that the report is updated. Thanks,

Dionna Smith
Purchase Card Program Manager
Mission Essentials Acguisition Division

Office 571-227
Mobilg]  (b)(6)

Transportation Security Administration
ﬁb){S)

From: Scanlon, Dianna

Sent: Tuesday, March 21, 2017 8:47 AM

To: Smith, Dionna <| (b)(6)

Subject: RE: ACTION REQUIRED ASAP: FOR ACTION: ACTION REQUIRED: Amazon Business for TSA
Purchase Cardholders

Ms. Smith,

| have already made a purchase on my Amazon Business Account. How exaclly do | register?

Rospectfully,

Diarina Scanlon

Baston Field Office
(b)(6)

From: Smith, Dicnna

Sent: Tuesday, March 21, 2017 8:45 AM
To: (b)(6)
Cc: [o)i5) |
[i026) |

Subject: ACTION REQUIRED ASAP: FOR ACTION: ACTION REQUIRED: Amazon Business for TSA
Purchase Cardholders

Hello All,

You are receiving this email because you have not registered for your Amazon account. This
is required by DHS. Please ensure that you register your account by COB today. If you
have any questions or need a new registration link to be sent please email myself or the
Amazon business Team at [©)6) |

Dionna Smith



Purchase Card Program Manager
Mission Essentials Acquisition Division
Office 571-227{(b)(6)

Mobile (b)(6)
Transportafion Securify Administration
(0)(6)



From: Santifort, Sabrina

To: [exe) | $mith, Dionna

Cc: | )

Subject: RE: ACTION REQUIRED ASAP: FOR ACTION: ACTION REQUIRED: Amazon Business for TSA Purchase
Cardholders

Date: Tuesday, March 21, 2017 8:20:44 AWM

Thank you. PCard email in the banking profile has been updated.
Sabrina

Sabring Santiford

Admin Officer, Dallas Field Qffice
Federal Air Marshal Service
TSA/DHS

{of'c}| (b)(6) |

{fax) 972-304-2636

The enclosed information is privileged and confidential and is not to be communicated to any persan, or to anather
agency, except pursuant to 2 written request by, or with the priar written consent of, the individual to wham the record
pertains, unless disclosure of the record is in performance of official duties. Willful disclosure is a misdemeanar that can
lead up to a $5,000 fine (5 U.5.C. 552a). WARNING: This document may contain 5ensitive Security Information that is
cantralled under 49 CFR 1520. No part of this document may be released to persans without a need ta know, except with
the written permission of the Under Secretary / Administratar of Transportation far Security, Washingtan, DC. If you have
received this message in error, please destroy it immediately and notify the sender.

Fromi®Xs) |

Sent: Tuesday, March 21, 2017 8:14 AM

To: Santifort, Sabrina <| (b)(6) |>,' Smith, Dionna <{ (b)(6) b
.Cc:l(b)(é) |

Subject: RE; ACTION REQUIRED ASAP: FOR ACTION: ACTION REQUIRED: Amazon Business for TSA
Purchase Cardholders

Sabrina / Dionna
The email address that | listed is what was provided to us in the pcard export. | believe the peard
proefile needs te be updated, not vour Amazon profile, | have updated our tracking document to your

currenl email address yvou will nol show up on the “unaccepled” list any longer.

Thanks,

From: Santifort, Sabrina [mailto: (b)(6)




Sent: Tuesday, March 21, 2017 8:11 AM

To: Smith, Dionna { (©)(6) 308 |
Cc:|b)s) |
[0)6) |

Subject: RE: ACTION REQUIRED ASAP: FOR ACTION: ACTION REQUIRED: Amazon Business for TSA
Purchase Cardholders

| did change my email address in my Amazon profile on 3/10 when | was looking at the projectors.
Will po back and recheck it....

Sabrina Santifort

Adrrin Officer, Dallas Field Office
| ederal Alr Marshal Service
TSA/DHS

{ofc)] (b)(6) |

{fax] 972-304-2636

The enclosed information is privileged and confidential and is not to be communicated to any person, or to another
agency, except pursuant to a written request by, or with the prior written consent of, the individual to whom the record
pertains, unless disclosure of the record is in performance of official duties. Willful disclosure is a misdemeanor that can
lead up to a $5,000 fine {5 U.5.C. 552a). WARNING: This document may contain Sensitive Security Information that is
controlled under 49 CFR 1520. No part of this document may be released to persons without a need to know, except with
the written permission of the Under Secretary / Administrator of Transportation for Security, Washington, DC. If you have
received this message in error, please destroy it immediately and notify the sender.

From: Smith, Diornna

Sent: Tuesday, March 21, 2017 8:10 AM
To: [b)is) | Santifort, Sabrina < (b)(6) |>
Cefb)s) |
[0)6) |

Subject: RE: ACTION REQUIRED ASAP: FOR ACTION: ACTION REQUIRED: Amazon Business for TSA
Purchase Cardholders

Her email is (®)(6)

Dionna Smith
Purchase Card Program Manager

Mission Essentials Acquisition Division
Office 571-227-| (0)(6)]

Mobile
Transportation Security Administration
—b){S)

From:|(bJ(6J
Sent: Tuesday, March 21, 2017 9:08 AM




To: Santifort, Sabrina <| (b)(6) |>; Smith, Dionna < (b)(6) |>;
| (b)(6) |
Cc:fbyis)
[0y |
Subject: RE: ACTION REQUIRED ASAP: FOR ACTION: ACTION REQUIRED: Amazon Business for TSA
Purchase Cardholders

Sabrina / Dionna,

Please update vour pcard profile to reflect your current email address, the address in your profile is:

(b)(6)

| will update our tracking decument as well.

Thanks,

From: Santifort, Sabrina [mailto| (b)(6) |

Sent: Tuesday, March 21, 2017 8:05 AM

To: Smith, Dionna < (b)(6) L | (b)(6) |
cc:l(bJ(ﬁ)
[(oxey |

Subject: RE; ACTION REQUIRED ASAP: FOR ACTION: ACTION REQUIRED: Amazon Business for TSA
Purchase Cardholders

Hi Dionna,

lHave already registered — pleasc sce attached. In fact, | logged on 3/10 to look at a prajector mount
for another PCard holder. Even copied and pasted the section regarding tax exemption for DHS has
already been added.

Thanks,
Sabrina

Sabrina Santiford

Adrrin Officer, Dallas Field Office
Federal Air Marshal Scrvice
TSA/DHS

{ofc) (b)(6)

{fax) 972-304-2636




The enclosed infermation is privileged and cenfidential and is not to be communicated to any person, or to another
agency, except pursuant to 2 written request by, or with the prior written censent of, the individual to whom the record
pertains, unless disclosure of the record is in perfermance of official duties. Willful disclosure is a misdemeanor that can
lead up to a §5,000 fine {5 U.5.C. 552a). WARNING: This document may contain Sensitive Security Information that is
controlled under 49 CFR 1520. No part of this document may be released to persons without a need to know, except with
the written permission of the Under Secretary / Administrator of Transportation for Security, Washington, DC. If you have
received this message in error, please destroy it immediately and notify the sender,

From: Smith, Dionna

Sent: Tuesday, March 21, 2017 7:45 AM
To: (b)(6)
Cefv)e |
|(b)(6) |

Subject: ACTICN REQUIRED ASAP: FOR ACTION: ACTION REQUIRED: Amazon Business for TSA
Purchase Cardholders

Hello All,

You are receiving this email because you have not registered for your Amazon account. This
1s required by DHS. Please ensure that you register your account by COB today. If you
have any questions or need a new registration link to be sent please email myself or the
Amazon business Tearn atb)6) |

Dionna Smith

Purchase Card Program Manager
Mission Essentials Acquisition Division
Office 571-227
Mobile (b)(6)
Transportation Security Administration




From: Smith, Dionna

To: (b6}
Ce:
Subject: RE: Action Required, Third Request - TSA Amazon Business Account
Date: Thursday, November 3. 2016 3:42:05 PM
Ck great!

Dionna Smith
Purchase Card Program Manager

Mission Essenti uisiticn Division
Office 571-227 (b)(6)

Mobile | (b)(6) |
Transportaticn Security Administration

From : [b)s} |

Sent: Thursday, November 03, 2016 3:41 PM

To: Smith, Diochna

Cc:[b)is) |

Subject: Re: Action Required, Third Request - TSA Amazon Business Account

Totally agree. | wanted to ensure that we provided you with details around Mr. Waters
ask and additional features available.

We sent all requests cut yesterday. I'll have Peter pull a new report early next week.

(b)6)

Amazon Business

On Nov 3, 2016, at 12:24 PM, Smith, Dionna {P)6) | wrote:

I would prefer to concentrate on getting the Approvers and Alternate Approvers
access before focusing on those that are not purchasers.

Dionna Smith
Purchase Card Program Manager
Mission Essentials Acquisition Division



From:

Ta: Smith, Dignng; Brown, Curtis
Cc: lihwes ]
Subject: RE: ACTION REQUIRED: Amazon Business for TSA Purchase Cardholders
Date: Tuesday, January 17, 2017 9:29:33 AM
Curtis,

If you need tc leg in, please use the following as a username:

(b)(6)
Thanks,
From: Smith, Dionna [rnailto:| (b)(6)
Sent: Tuesday, January 17, 2017 8:26 AM
To: Brown, Curtis <| (b)(6) 3
Cc: sy |
b6}

Subject: FW: ACTION REQUIRED: Amazon Business for TSA Purchase Cardholders

FYIl- The system is showing that you are already registered. No further acticn is required
oh your part.

Dicnna Smith
Purchase Card Program Manager
Mission Essentials Acquisition Division

Office 571 -227-| (b)(6) |

Mobile | (b)(6)
Transporialicn Security Administration
(b)(6)

From: FDJ(GJ




Sent: Sunday, January 15, 2017 11:24 PM

To: Smith, Dionna <:! (b)(6) ==
Subject: FW: ACTIO - Amazon Business for TSA Purchase Cardhol




Fram: Buig-Kates, Charlens

Ta: Smith, Dionnafb)6) |

Ce: [ox6

Subject: RE: ACTION REQUIRED: Amazon Business for TSA Purchase Cardholders
Date: Wednesday, September 28, 2016 2:41:36 PM

Please disregard, | was able to locate the initial invitation that was sent to me. Thank
you.,

From: Smith, Dionna
Sent: Wednesday, September 28, 2016 2:23 PM
To: Buie-Kates, Charlene:[o)& |

Cc: [bye

Subject: RE: ACTION REQUIRED: Amazon Business for TSA Purchase Cardholders
AB Team,
Please resend the link to Charlene. Thanks.

Dicnna Smith
Purchase Card Program Manager
Mission Essentials Acquisition Division

Office 571-227{ (®)(6) |

Mabile | (b)(6) |

Transportation Security Administration
_{6)

From: Buie-Kates, Charlene

Sent: Wednesday, 22 PM
To: Smith, Dicnna; (b)(6)

Cc: |ib)s)

Subject: RE: ACTION REQUIRED: Amazon Business for TSA Purchase Cardholders

Dicnna, would you pls resend me the invitation so | can register. Thank you



From: Smith, Dionna

Ta: Chong, Mark: Smith, Dignna

Ce: 06

Subject: RE: ACTION REQUIRED: Amazon Business for TSA Purchase Cardholders
Date: Wednesday, September 28, 2016 3:08:06 PM

AWESOME!! Thank you.

Dionna Smith
Purchase Card Program Manager

Mission Essentials Acquisition Division
Office 571 -227-| (b)(6) |
Mobile] (b)(6) [

Transportation Security Administration
po |

From: Chong, Mark
Sent: Wednesday, September 28, 2016 3:06 PM
To: Smith, Dionna;| (b)(6) |

Ce:[b)6)

Subject: RE: ACTION REQUIRED: Amazon Business for TSA Purchase Cardholders

Completed!!

Mark A. Chong

Program Specialist/CSQIM
Cepartment of Homeland Security
Transportation Security Administration
Cyril E. King Airport (STT)

8100 Lindberg Bay, STE 63

St. Thomas, U.8 Virgin Islands 00802

Tel (b)(6)

Cell: (b)(6)

Fax: 340.779.6028

From: Smith, Dionna [mailto:l (b)(6)




Sent: Wednesday. Septemb

er 28, 2016 1:25 PM

To:

(b)(6)

Co:|bXs}




From: Smith, Dionna

To: hrigtia, Meli

Ce: E)

Subject: RE: ACTION REQUIRED: Amazon Business for TSA Purchase Cardholders
Date: Wednesday, September 28, 2016 1:29:41 PM

Great! Thank you.

Dionna Smith
Purchase Card Program Manager

Mission Essentials Acquisition Division
Office 571 -227-| (b)(6)

Mobile | (b)(6)
Transportalicn Securily Administration
(b)(6)

From: Christie, Melissa

Sent: Wednesday, September 28, 2016 1:26 PM

To: Smith, Diochna

Ccfwxs

Subject: RE: ACTION REQUIRED: Amazon Business for TSA Purchase Cardholders

Cicnna,

| completed this yesterday.

From: Smith, Dionna

Sent: Wednesday, September 28, 2016 12:25 PM

To;| (b)(6) |

Ccioys)

Subject: ACTION REQUIRED: Amazon Business for TSA Purchase Cardholders
Importance: High

Hellc All,

You are receiving this email because you have not registered for your Amazen account.
This is required by DHS. Please ensure that you register your account by COB today to
ensure that you



From: Smith, Dionna

To: ENGRAF, JESSICA; Smith, Dignna

Ce: y6)

Subject: RE: ACTION REQUIRED: Amazon Business for TSA Purchase Cardholders
Date: Wednesday, September 28, 2016 2:40:53 PM

You are AWESOME!! Thanks.

Dionna Smith

Purchase Card Program Manager
Mission Essentials Acquisition Division
Office 571-227{ (b)(6) |

Mobile | (b)(6) |

Transportation Security Administration
_b){fﬁ)

From: ENGRAF, JESSICA
Sent: Wednesday, September 28, 2016 2:39 PM
To: Smith, Dionna; | (b)(6) |

Ce: [b)e)

Subject: RE: ACTION REQUIRED: Amazon Business for TSA Purchase Cardholders

Good afternoon Dionna,

| have now registered my Amazon Business account.

Thank you,

Jessica Engraf

Transportation Security Inspector — Aviation

Transportation Security Administration — Dakotas

919 S 7th Street Suite 502

Bismarck, ND 58504

Office: (b)(6)

From: Smith, Dionna



Sent: Wednesday, September 28, 2016 12:25 PM
To:| (b)(6) I

Co:[byis)

Subject: ACTION REQU



From: |(b}(6} |

To: Erigk, Patricia fib)i6) |
Ce: [ioxi6) | Smith, Dignna
Subject: RE: ACTION REQUIRED: Amazon Business for TSA Purchase Cardholders
Date: Wednesday, September 28, 2016 4:14:10 PM
Hi Patricia,

Thank you for fellowing up — no further action is needed on your behalf. The two
different email aliases throcugh some of our reperting systems for a lcop!

Thank you for your diligence.

Best,

Customer Success Manager
Amazon, Inc. | 325 9th Ave North, Seattle, WA 98109
[oX6) |

We hope you found this message to be useful. However, if you'd rather not receive
future e-mails of this sort from Amazon Business, please let us know your email
preferences <http://www.amazonbusiness.com/preferences/>

From: Erick, Patricia [mailto] (b)(6) |

Sent: Wednesday, September 28, 2016 10:52 AM

To: [bX6)

Cc:[nys) |- Smith, Dionna

<1| (b)(6) |>
Subject: : RED: Amazon Business for T



From: Smith, Dionna

Ta: Figueroa, Christy {b)(6) |

Ce: [o)6)

Subject: RE: ACTION REQUIRED: Amazon Business for TSA Purchase Cardholders
Date: Wednesday, September 28, 2016 2:20:08 PM

Ck. Thank you. The AB Team shpuld be responding shortly.

Dionna Smith

Purchase Card Program Manager
Mission Essentials Acquisition Division
Office 571-227-[ (0)(6) ]

Mobile | (b)(6) |

Transportation Security Administration
—_b){S)

From: Figuerca, Christy
Sent: Wednesday, September 28, 2016 2:09 PM
To: Smith, Dionna; | (b)(6) |

G : b))

Subject: RE: ACTION REQUIRED: Amazon Business for TSA Purchase Cardholders

Dicnna- | have sent in a request for a new registration link and am just waiting to hear
back.

Thank you

Christy

v/r

Christy Figueroa

Christy Figueroa

Budget Analyst

Budget Management Office/ Budget, Finance& Acquisiticn Branch
Office of Intelligence and Analysis

Transportaticn Security Administration

Phone: ] (b)(6) |




Email : (b)(6)

From: Smith, Dionna
Sent: Wednesday, September 28, 2016 11



From: Gines, Moses

Cc: )
Subject: RE: ACTION REQUIRED: Amazon Business far TSA Purchase Cardhalders
Date: Wednesday, September 28, 2016 1:59:56 PM

Please send me a new link, thanks

Moses C. Gines
TSA-SFC Mission Support

From: Smith, Dibpnna

Sent: Wednesday, September 28, 2016 1:24:55 PM

To: (b)(6) |

Cc:|BxE

Subject: ACTION REQUIRED: Amazon Business for TSA Purchase Cardholders

Hellc All,

You are receiving this email because you have not reqgistered for your Amazoen account.
This is required by DHS. Please ensure that you register your account by COB today to
ensure that your account will be reactivated on Monday, Octeber 3rd for use. If you have
any questions or need a new registration link to be sent please email the Amazon
business Team at [u)s) |

Dicnna Smith
Purchase Card Program Manager

Mission Essentials Acquisition Division
Office 571-227 (0)(6)

Mobile | (b)(6)
Transporialion Securily Administration
b)(6)

From:



Fram: Hoegyg, Elizabath

To: [(b)6} |

Ce: (b6} ] Smith, Dignng

Subject: RE: ACTION REQUIRED: Amazon Business for TSA Purchase Cardholders
Date: Friday, September 30, 2016 9:47:14 AM

Thanks! Working on it now.

-Elizabeth

From :[®)6)

Sent: Friday, September 30, 2016 9:45 AM

To: Hoegg, Elizabeth e |

Cc: [y | Smith, Dionna

Subject: RE: ACTION REQUIRED: Amazon Business for TSA Purchase Cardholders

Your invitation has been resent
Thanks,

From: Hoegg, Elizabeth [mailto:l (b)(6) |

Sent: Friday, September 30, 2016 8:43 AM

To: (k)5

Cc:

foye) [ Smith, Dionna
<| (b)(6) =

Subject: RE: ACTION REQUIRED: Amazon Business for TSA Purchase Cardholders

Fo)(é) |

Please send me a new invitation link. See message below.

| was on vacation and didn't get a chance to register. Can | still do it today? Thanks for



From: |(b)(6) |

Ta: Kelly, Grace[b)(6) |

Cc: )6 | $mith, Dignna; Smith, Dignng
Subject: RE: ACTION REQUIRED: Amazon Business for TSA Purchase Cardholders
Date: Thursday, September 29, 2016 10:16:12 AM

It was sent at the same time that | emailed you. If you don’t see it please check your
spam/junk folders.

Thanks,

From: Kelly, Grace [mailto:| (b)(6) |

Sent: Thursday, September 29, 2016 9:12 AM

To: |eys)

Cc:jpye) F Smith, Dionna

< (b)(6) [ (b)(6) [Kelly, Grace

< (b)(6) > _

Subject: RET ACTION REQUTRED : Amazon Business for TSA Purchase Cardholders

Thank you. | will respond when | receive it.

Grace

Grace P. Kelly

TSA Office of Acquisition

| (b)(6) <mailto] (b)(6) 2

From : [b)6) |
Sent: Wednesday, September 28, 2016 7:07 PM

To: Kelly, Grace b6}
Cc: |(b)(6) [STnith, Dionna; (b)(€)
~<mailto] (h\(A) }
Subject:




From: [xi6) |

Ta: Mathiag, Judy]myey, |, Smith, Dignna

Ce: LYY,

Subject: RETACTION REQUTRED: Amazon Business for TSA Purchase Cardholders
Date: Friday, September 30, 2016 3:43:03 PM

Great, thanks

From: Mathias, Judy [mailto:] (b)(6) |
Sent: Friday, September 30, 2016 2:37 PM

To: [bxe

Smith, Dionna < (b)(6) b

Cc: [b)6)

Subject: RE:T ACTION REQUIRED: Amazon Business for [ oA Purchase Cardholders

Hi

Finally the last linked worked. I'm in!

Your account has been created

You can now purchase for your business with (b)(6)

Start shopping <https://www.amazon.com/ref=b2b_reg_ns_cs_p_lp_join=>

Thank you,

Judy Mathias

Annapolis Junction Mission Readiness Branch
Office of Intelligence and Analysis
Transportation Security Administration
Room

©) (®)(6)




(WC) | (b)(6)

From:|wbys} |
Sent: Friday, September 30, 2016 2:35 PM
To: b6 |Smith, Dionna; Mathias, Judy




From:

To: Smith, Dignng, Swisher Maryfryey |
Ce: (b6}
Subject: RE: ACTION REQUIRED: Amazon Business for TSA Purchase Cardholders
Date: Wednesday, September 28, 2016 4:42:16 PM
Attachments: @
Hi Mary,

I have just sent you another invitation to join with that email address. Have you used

that Amazon Account for only business TSA purchasing or does it contain personal order
history as well?

Because you already have an order history linked to this account, please follow the steps
in either Scenario 2 or 3 in the attached reference placemat.

Scenario 2 will transfer all of the order history in your existing account to the
centralized business profile.

Scenarip 3 will allow you to choose a new email for your existing account, and
move forward with the centralized TSA account using your work email.

Please let me know if you have further questions or need additional help.

Thanks,

)6}

| Customer Success Manager

Amazon, Inc. | 325 9th Ave North, Seattle, WA 98109
[(oxey |

We hope you found this message to be useful. Ho



From; TYBUSH, DEBORAH

To: [0 I

Cc: [)i5)

Subject: RE: ACTION REQUIRED: Amazon Business for TSA Purchase Cardholders
Date: Wednesday, October 5, 2018 2:38:15 PM

| followed your steps and this is what | am getting.

Email address already in use

There is another Amazon account with the e-mail | (b)(6) | You will
need to verify ownership of this e-mail address before you can use it on your account.

If you verify this e-mail address, all other accounts with this e-mail address will be
disabled. Once disabled, these accounts will not be able to access order history, gift
certificates, digital purchases, Kindle books or any other data

Please advise.

Deborah Tybush

Program Assistant
DHS/TSA

Albany International Airport
737 Albany Shaker Road

Albany, NY 12211
(b)(6)

(b)(6)




From :[bXs)

Sent: Wednesday, October 05, 2016 2:19 PM

To: TYBUSH, DEBCRAH

G [pis |

Subject: RE: ACTION REQUIRED: Amazon Business for TSA Purchase G




From: Smith, Dionna

To: Zatto, Brianna; Smith Diana;l(b)(ﬁ)

Cc: )

Subject: RE: ACTION REQUIRED: Amazon Business for TSA Purchase Cardholders
Date: Wednesday, September 28, 2016 2:04:46 PM

Thanks AB Team will resend.

Dionna Smith

Purchase Card Program Manager
Mission Essentials Acquisition Division
Office 571-2274{(b)(6)

Mobile | (b)(6) |

Transportation Security Administration
b)(6)

From: Zotto, Brianna
Sent: Wednesday, September 28, 2016 2:03 PM
To: Smith, Dionna; | (b)(6)

Cc: [byis)

Subject: RE: ACTION REQUIRED: Amazon Business for TSA Purchase Cardholders

Can you please send me a new registration link?

Thank you,

Brianna B. Zotto

Program Analyst

Field Operations Division

Federal Air Marshal Service Q

(b)(6)
From: Smith, Dionna [mailto ] (b)(6)
Sent: Wednesday, September 28, 2016 1:25 PM
To:| (b)(6) |
Ce:|bX6)

Subject: ACTION REQUIRED : Amazon Business for TSA Furchase Cardholders
Importance: High



From: (b6} |

T
Subject: RE: Amazon Business - Launch Template Samples & PPT from demo on Monday -- messaging templates attached
Date: Thursday, June 30, 2016 9:44:00 AM

Yes, I'm working pn the questions. I'm planning to send them to you by tomorrow COB.

Thanks,

[b)6) |

Financial Management Division
Office of the Chief Financial Cificer

Department of Homeland Security

b6} |

From : {b)6) |

Sent: Thursday, June 30, 2016 9:43 AM

To:[b)s)

Subject: RE: Amazon Business - Launch Template Samples & PPT from demo on Monday
-- messaging templates attached

Perfect! Thanks, | will look forward to receiving the credentials and speaking
further next week. If you gather a list of questions beforehand, please send to me. | will
try to get as many answered as possible to ensure the best use of our time together.

Take care,

From :|b)6)

Sent: Thursday, June 30, 2016 9:40 AM
To: [b)6) |
Subject:




From: (bY6}

Ta:
Subject: Re: Amazon Business / Follow-up
Date: Tuesday, June 7, 2016 4:38:04 PM

Cobl. That should work.

[b)6) |
Amazpn Business

On Jun 7, 2016, at 4:36 PM,[bX5

wrote:

I'll schedule Wednesday at 830am.

From: [(bX5} |
Sent: Tuesday, June 7, 2016 4:27 PM

To:[bys

Subject: Re: Amazon Business / Follow-up

I will be in a meetings frem 10-5 tomorrow. | could do before 9 or after 530. Or
Thursday before 10. Or almost anytime on Friday.

B |

Amazon Business

On Jun 7, 2016, at 4:25 PM, |6
[(o6) [wrote:

| was able to set-up the meeting in Adobe connect. Are you available to test the
Adobe connect tomorrow at 10am? I'll set-up a test invite to see if I'm able to give you
permission to control the meeting.

Thanks,

(b)6)




(b)6)

Financia



From: LYY,

To:

Cc: |(b)(6) |5mi1h, Dignna; [by6y MacPhergon, Amy
Subject: RE: Amazon Busingss / Reference Guide and Sample Hierarchy
Date: Wednesday, August 10, 2016 3:23:42 PM

Thank you. This really helps.

From: [bX6)

Sent: Wednesday, August 10, 20186 3:18 PM

To:[b)6) |

Cc:|b)s) l: Smith, Dionna

<{ (b)(6) b S|bX6) [ MacPherson, Amy

<{(0)(6) |
Subject: RE: Amazon Business / Reference Guide and Sample Hierarchy

Please see attached Structure Sample. We would like to mirror it with the JPMC structure
which shows both Group number and name.

Thanks,

Fo)(é) |

Financial Management Division
Office of the Chief Financial Officer

Department of Homeland Security

[0)6) |

From:|be(5J
Sent: Tuesday, August 9, 2016 4:46 PM




To: [b)s) I

Ce {PX® [ Smith, Dionna <:| (0)(6)




From: LYY,

Ta:

Ce:

Subject: RE: Amazon Busingss / Spend Report by email domain
Date: Monday, June €, 2016 1:07:00 PM

Attachments: @

Thank you for the information provided. Based on the attached report Amazon provided
compared to internal data, the following are the results of our analysis:

10% of the transactions under “Units -- # of items purchased” are official
business.

68% of the ($) purchases are official business.

TSA has 48 users in Amazon Business.

After speaking to[®® | one of our main concerns would be the process of transferring
the DHS users to the Amazon Business account. As you've mentioned before the users
would have to separate their consumer purchases {personal} and business purchases,
given the large volume of potential personal purchases, we are curicus on how this will
work. If you would be able to give us some high level insight during the meeting on the
planned approach of transferring current users of Amazon to Amazon Business users.

Thanks,

[b)6) |

Financial Management Div



From: |(b}(6} |

Ta: [B)6) | Smith, Dionng
Ce: MacPhersgn, Amy
Subject: RE: Amazon Busingss / Steps for deregistration
Date: Tugsday, August 2. 2016 12:40:25 PM
All-

| have completed the deregistration process.

Fleet Card APC

Cepartment of Homeland Security | Office of the Chief Financial Officer

Fo)(é)

Frorn:l(b)(ﬁ) |

Sent: Tuesday, August 02, 2016 12:02 PM

To: [bX&) | Smith, Dionna;
Cc: MacPherson, Amy

Subject: Amazon Business / Steps for deregistration

B |

Steps to deregister your existing Amazon Business account,

To join the TSA/DHS business account created by you will be sent an invitation
from her to jein that account.

Deregistration Link: https://amazon.com/gp/b2b/manage/deregister
<https://amazon.com/gp/b2b/manage/deregister>

Step 1: After clicking on the link, login using the credentials associated with the account



you are deregistering (you must be the only user on the account).



From: Smith, Dionna

Toi [BX6)

Ce: MacPherson, Amy

Subject: RE: Amazon Busingss / Steps for deregistration
Date: Tugsday, August 2. 2016 12:12:16 PM

Completed! | have not received an email as of yet saying that it was deregistered but |
completed the steps below.

Dionna Smith
Purchase Card Procgram Manager
Mission Essentials Acquisition Division

Office 571-227] ®© ]

Mobile| (b)(6) |

Transportation Security Administration
_b){S)

From:foyis)

Sent: Tuesday, August 02, 2016 12:02 PM

To: [b)6) |Smith, Dionna;fX® ]
Cc: MacPherson, Amy

Subject: Amazon Business / Steps for deregistration

(b)6)

Steps to deregister your existing Amazon Business account,

To join the TSA/DHS business account created by[®xs  Jyou will be sent an invitation
from her to jein that account.

Deregistration Link: https://amazon.com/gp/b2b/manage/deregister
<https://amazon.com/gp/b2b/manage/deregister>



Step 1: After clicking on the link, login using the credentials associated wit



Fram: (b6} |
To: (5)6) |Smith Diana;

Ce: MacPhersgn, Amy
Subject: RE: Amazon Busingss / Steps for deregistration
Date: Tugsday, August 2. 2018 2:28:51 PM
Done.
[0)6) |
B |
(o)) |

From:lfb)(ﬁ) |
Sent: Tuesday, August 2, 2016 12:02 PM

TD:[6)6) |

(b)6) f Smith, Dionna {l (0)(6) I>;I’b)(6) |
(©)6) |

Cc: MacPherson, Amy < (b)(6) |=

Subject: Amazon Business / Steps for deregistration

|(b)(6)

Steps to deregister your existing Amazon Business account,

To join the TSA/DHS business account created by [)6) _ |you will be sent an invitation
from her to join that account.

Deregistration Link: https://amazon.com/gp/b2b/manage/deregister
<https://amazon.com/gp/b2b/manage/deregister=

Step 1: After clicking on the link, login using the credentials associated with the account
you are deregistering (you must be the only user on the account).

EXAMPLE

Step 2: Se



From: 1

To:

Cc: Smith, Dipnng

Subject: RE: Amazon Busingss / TSA - De-Reg / Launch Communication
Date: Maonday, August 29, 2018 4:59:00 PM

Qur team can work with you to tailor the communications to your teams. Let's discuss
further on the call and we can get an idea of what approach will resonate best for your
users and what approach will bring the best results.

Thanks,

From :[»)6)

Sent; Monday, August 29, 2016 3:21 PM

To: [2X©

Cc: Smith, Dionna < (b)(6)

Subject: FW: Amazon Business / TSA - De-Reg / Launch Communication

Good afternoon|®Xs}

Dionna shared a document that might be helpful for the AB launch in Amazon. Quick
Reference Guide with 3 pages of the useful links and actions that a buyer might need to
know. Would you be able to craft something like this for the AB launch?

Thanks,

Fo)(é)

Financial Management Division
Office of the Chief Financial Cfficer

Depa



From: Smith, Dionna

Ta: b6}

Ce:

Subject: RE: Amazon Business / TSA and State Dept.
Date: Tugsday, November 15, 2016 2:01:00 PM

Hi 2O ]

| am glad you are enjoying the warm weather and doing well. In regard to the below |
will need to speak with DHS on the matter as they are the main POC for this initiative. All
communicaticn and request are from outside scurces are funneled down to the
components through the DHS Bank card office so this must be discussed with[be |
first. | believe she is in training sc | can discuss with her at some point next week.
Thanks.

Dionna Smith

Purchase Card Program Manager
Mission Essentials Acquisition Division
Office 571 -227-| (b)(6) |

Mobile | (b)(6)

Transporialicn Security Administration
_{6)

From :FDJ@

Sent: Tuesday, November 15, 2016 12:18 PM
To: Smith, Diocnna
Subject: Amazon Business / TSA and State Dept.

Hi, Dionna.

| trust this email finds you well and, hopefully, enjoying a lovely fall day. I'm in Texas
this week — it's 82 degrees here in Dallas, not exactly fall weather. J



From: Smith, Dionna

To: |;b)(6)
Ce: [bx6y |
Subject: RE: Amazon Busingss / TSA_Status 1017 xlsx
Date: Wednesday, November 2, 2018 £:28:20 AM
Impartance: High

Hello,

Can you provide me with a new status report sc | can see where TSA is at in regard to
1005 registration? Also, below are the new cardhelders that | added or sent invites to.
They should be captured on the spreadsheet as well. The last cne that | received was as
of 10/17/16. Thanks.

10/20/16

Hanisch, | ()(6) |¢:mailt0: (b)(6) . 70214

Etheridge, Timothy i (b)(6)
4rnailt0:| ()(6) 70786

DelLoatch, Lawrence | (b)(6) |
<mailto] (b)(6) |= 70337

Santos, Alsjandro | (b)(6) |
<mailto:{ (b)(6) F 70200

10/21/16

FLOWERS, BARBARA | (b)(6) |
<mailto] (b)(6) > 70417

10/24/16

FLOWERS, | (b)(6)
4rnailto| (b)(6) |> 70477

Miller, Nancy L1 | (b)(6) |<mai|to:| (b)(6) -




From: (b6}

Ta:
Subject: RE: Amazon Business + TSA: Launch Review - Next Steps
Date: Monday, August 1, 2016 2:52:00 PM

Me, toc. I'm sc happy to have an hour freed up today after a few days off. J

From: [)X6) |
Sent: Monday, August 01, 2016 2:50 PM

To:[)6)

Subject: RE: Amazon Business + T5A: Launch Review - Next Steps

No problem. | just told(bye) |to ignore that meeting.

Thanks!

From: |06

Sent: Monday, August 1, 2016 2:48 PM

To: I(b)(é)

Subject: RE: Amazon Business + TSA: Launch Review - Next Steps

| can add Dicnna. | cannot, however, delete today’s meeting. L

Since Amy set up today’s meeting she would need to be the cne to cancel it. She was
napping the last time | texted her. She thinks she’ll be better by tomorrow.

All the best,

(b)6)

From:[b)6)
Sent: Monday, August 01, 201




From: MacPherson, Amy

Ta: Iib)(ﬁ)
Subject: RE: Amazon Busingss Account Merge -- Fallow-up far TSA
Date: Thursday, July 28, 2018 12:23:37 PM
Absclutely — I'll send cut a calendar invite shortly. Thank you for your flexibility! Looking

forward to connecting.

Best,

Amy MacPherson

From: [bX6) |

Sent: Thursday, July 28, 2016 12:10 PM

To:|bys)

B | MacPherson, Amy < (b)(6)
Subject: RE: Amazon Business Account Merge -- Follow-up for TSA

Hi-

I will make myself available whenever the meeting is setup.
Thanks,

b))

Fleet Card APC
Department of Homeland Security | Dffice of the Chief Financial Officer

[(0)6} |

From :[bys) |

Sent: Thursday, July 28, 2016 11:43:10 AM

To ks MacPherscn, Amy

Cc: (bY6}

Subject: RE: Amazon Business Account Merge -- Follow-up for TSA

Hi[2® |/ Amy,

I am available Monday / Tuesday next week, Wed-F



From: Smith, Dionna

Ta: Moore, Becky

Ce: [iewsy

Subject: RE: Amazan Busingss Account

Date: Friday, September 23, 2016 11:17:53 AM
Yes J.

Dionna Smith

Purchase Card Program Manager
Mission Essentials Acquisition Division
Office 571-227-[(0)6) ]

Mobile | (b)(6)
Transportaticn Security Administration
(b)(6)

From: Moocre, Becky

Sent: Friday, September 23, 2016 11:17 AM

To: Smith, Diochna

Ce: [k |
Subject: RE: Amazon Business Account

Cicnna:

Ckay, great. Thanks for that infermation. I'm glad this is being piloted. So many people
use Amazen for those difficult to find items so this will work out well for us.

Regards,

Becky Mocre

Program Analyst, BMO Mission Readiness Branch
Office of Intelligence and Analysis (ClA) TSA-10
Transportaticn Security Administration

U.S. Department of Homeland Security

Office: ®)©)




Send all communications for the Mission Readiness Branch to TSA OlA BMO Mission
Readiness Branch «<TSA.OIA.BMO.MRB@1tsa.dhs.gov>

From: Smith, Dionna
Sent: Friday, September



From: Smith, Dionna

To: [B6  [wheeler Chistine:[0)6) |

Ce: b)6} |
Subject: RE: Amazan Busingss Account
Date: Wednesday, Qctober 19, 2016 5:22:17 PM

Excellent. Thank you.

Dionna Smith
Purchase Card Program Manager
Mission Essentials Acquisition Division

Office 571 -227-| (b)(6) |

Mobile | (b)(6) |
Transportaticn Security Administration
(b)(6)

From :|bX6) |

Sent: Wednesday, October 19, 2018 5:15:28 PM
To: Wheeler, Christine; Smith, Dionna;[m® ]
Cc |y |

Subject: RE: Amazon Business Account

Team,

We've confirmed that this was a browser setting. The personal and work accounts are
not linked.

Thanks,

From: Wheeler, Christine [mailto:l (b)(6) |
Sent: Wednesday, October 19, 2076 3:22 PM

To:[®)6) | Smith, Dionna

< (b)(6) e |
b6} |
subject: RE: Amazon Business Account

Can you tell how long I've had the business account? Can you tell the date



From: Briggs, Ashley

To: |;b)(6)

Ce: Smith, Dionng

Subject: RE: Amazon Busingss far TSA Purchase Cardhalders
Date: Friday, September 23, 2016 10:54:32 AM

Great thank you. J

From :|bX6)

Sent: Friday, September 23, 2016 9:52 AM

To: [0X6) |

Cc: Smith, Dionna; Briggs, Ashley

Subject: RE: Amazon Business for TSA Purchase Cardholders

Ashley's account is successfully set up. If a CC was not added during the creation, you
will still be able tc sheop and you will be prompted for a payment method at checkout.

Thanks,

From: [&)6)
Sent: Friday, September 23, 2016 6:13 AM

Tolbys) §
Cc: Smith, Dionna < (b)(6) }; Briggs, Ashley
<| (b)(6)

Subject: FW: Amazon Business for TSA Purchase Cardholders

Hi FOJ(GJ

Can you please double check Ashely’'s accocunt to make sure she has registered correctly
under her hierarchy?

Thanks,

(b)6)




From: Broughton, Kerry

LH Iib)(ﬁ)

Ce: Smith, Dignng

Subject: RE: Amazon Busingss far TSA Purchase Cardholders
Date: Thursday, September 22, 2018 11:53:53 AM

That was easy J Thank ybu everyone.

Kerry Broughton

Program Assistant for Domestic Aviation, Compliance
Department of Homeland Security

Transportation Security Administration

601 South 12th Street E5-310N

Arlington, Va. 20598

Office Phone 571-227{ (b)(6)

To get something you never had, you have to do something you never did. The will of
God will never take you where the Grace of God will not protect you."

From [®X6) |
Sent: Thursday, September 22, 2016 11:57 AM

To: Broughton, Kerry;|(b)(6) |
Cc: Smith, Dionna
Subject: RE: Amazon Business for TSA Purchase Cardholders

Team-

I've updated Kerry's email address and resent the invite.

Thanks,

From: Broughton, Kerry [mailto1 (b)(6)
Sent: Thursday, September 22, 2076 9:33 AM

To: [by6

[(o6) |




From: Smith, Dionna

To: [ei6) |
Subject: RE: Amazon Business for TSA Purchase Cardhaolders
Date: Thursday, Oetober 13, 2016 11:56:31 AM

70389

Dicnna Smith

Purchase Card Program Manager
Mission Essentials Acquisition Division
Office 571-227-| (b)(6)

Mobile | (b)(6) |
Transportalicn Securily Administration
(b)(6)

From }®)6) |

Sent: Thursday, Cctober 13, 2016 11:51 AM

To: Smith, Dionna; [bye)

Subject: FW: Amazon Business for TSA Purchase Cardholders
Importance: High

Helle both,

What group should Kathleen be added to within the account. Looks like she has received
her card.

Thanks,

From: CARDWELL, KATHLEEN [mailto] (b)(6)
Sent: Thursday, Cctober 13, 2016 8:05 AM

To: )6

Subject: RE: Amazon Business for TSA Purchase Cardhelders
Importance: High

Hi[FT ]

I have received my card and would like to be invited tc join Amazon Business. I'm



hoping to register today, so that | can take advantage of the training oppoertunity this
afternooc



From: Smulh. Uignna

To: [hwe | T ]
Ce: Belry, Jogep: ster, Marcn; fhi 6}

Subject: FE: Amazon Businaszs far T5A Purchasa Cardnoiders

Date: Tussday, Gotober 18, 2016 3:58:01 PM

If you have performed the below steps to apply for the tax exempt status then the Amazon team will have to review
your account., If you haven't applied for the tax exempt status then you will need to follow the steps below in the
previous email.

Cionna Smith
Furchase Card Program Manager
Mission Essentials Acquisition Division

Office 571-227
Maobile (b)(6)
73 ecority Administration

Transpgrra
Be ]

From: Smith, Cionna

Sent: Tuesday, Qctober 18, 2016 3:57 PM

To e |
Cc: Petro, Joseph; Szuster, Marcin;[b)6} |

Subject: RE: Amazon Business for TSA Purchase Gardholders

You may follow the steps below, or watch the video linked HERE <https://images-na.ssl-images-
amazon.com/images/G/01/AmazonBusiness/HowTo/AmazonTaxExemptionProgram_QOverviewandEnralimentTutarial. mp4 =

Five Easy Steps to set up your Tax Exempt Purchasing

1. Flease login to your ac



From: Danville, Michale

To: [b)6) |

Cc: Baldwin, James{(b)(6}

Subject: RE: Amazan Busingss far TSA Purchase Cardhalders
Date: Wednesday, September 21, 2016 10:19:13 PM

| already have an Amazon Business Account established. | set it up in April 2016 to
purchase items for my airport (PBG). | have made purchases in the past for PBG with my
Amazon Business Account with prior approvals (DHS waivers). Please let me know if |
need to complete anything else. | also reviewed the attached tutorial videos.

Thank you,

Michele L.N. Danville

Supervisory Transportation Security Officer
Transportation Security Administration
Plattsburgh International Airport

42 Airport Lane

Plattsburgh, NY 12903

®X©) office)

cell)

From: [oys) |

Sent: Wednesday, September 21, 2016 4:33 PM

Cc: Baldwin, James; [?X6)

o)) [Smith, Dionna
Subject: FW: Amazon Business for TSA Purchase Cardholders

Dear TSA Purchase Cardholder,

You are receiving this message because you did not accept you



From: Davis, Zara

To:
Cc: Smith, Dionna; [b)6) |
Subject: RE: Amazon Busingss far TSA Purchase Cardholders
Date: Monday, September 26, 2016 1:03:52 PM

Most excellent. | am in receipt of invite.

Regards.

Federal Purchase Specialist | Regulatory Compliance | PHL Airport
Transportation Security Administration

2 International Plaza | Suite 640 | Philadelphia, PA 12113

Officel (b)(6) | Fax 610-521-7289

From: [2®©
Sent: Monday, September 26, 2016 11:23 AM

To: Davis, Zara;|eie
Cc: Smith, Dionna;|bys) |

Subject: RE: Amazon Business for TSA Purchase Cardholders

Zara,

A new invite has been sent tc your current acceunt and the cld invite has been canceled.

Thanks,



From: Davis, Zara [mailto;| (b)(6) |
Sent: Monday, September 26, 2016 7:55 AM

To: oo |
Ce:[oxe | Smith, Dionna

<{ (b)(6) P[5

Subject: RE: Amazon Business for TSA P



From: Dean, tarie

To: [
Cc: Smith, Dipnna; Dean, Marie
Subject: RE: Amazon Busingss far TSA Purchase Cardhalders
Date: Thursday, September 22, 2018 4:51:30 PM
All

| just received the invitaticn a few minutes ago and | have registered my Amazon
Business Acccunt already.

Thanks for all your help!

Marie

From:jbys) |

Sent: Thursday, September 22, 2016 3:49 PM

To: [bx6) |

Cc: Dean, Marie; Dean, Marie; Smith, Dionna

Subject: RE: Amazon Business for TSA Purchase Cardholders

Hi [bX6)

Please assist Marie below regarding her registration for Amazon Business Account.

Thanks,

|(b)(6) |

Financial Management Division

Cffice of the Chief Financial Officer



Department of Homeland Security

[ox6) |

From: Dean, Marie [mailto ] (b)(6) |
Sent: Thursday, September2Z, 20716 4:.25 PV

To: [bs)

Cc: Dean, Marie < (b)(6)

Subject: RE: Amazon Business for TSA Purchase Cardhelders



From: (b6}

To:
Cc: Duncan, Liga; Smith, Dignna
Subject: RE: Amazon Busingss far TSA Purchase Cardholders
Date: Thursday, September 22, 2016 12:23:48 PM
Hi Lisa,

Please Ipg into the account you would like to Deregister (NOT your current TSA Amazon
account). Once you have logged in, click the link below:

https://amazon.com/gp/b2b/manage/dereqgister

You will be taken to the screen below. Please select “I want tc join an existing business
account” and then click the button “De-resister this account”

From : [®X©)
Sent: Thursday, September 22, 2016 8:49 AM

To:[bis)
Cc: Duncan, Lisa < (b)(6) k= Smith, Dionna
< (0)(6)

Subject: BE: Amazon Business for TSA Purchase Cardholders

Hi |(b)(6)

Can you please assist Lisa to de-reqgister her other account?

Thanks,

|(b)(6) |

Financial Management Division



Office of the Chief Financial OCfficer

Department of Homeland Security



From: Ehresman, Greg

Ta: [b)i6)
Subject: RE: Amazon Business for TSA Purchase Cardholders
Date: Thursday, September 22, 2018 7:38:04 AM

Good Morning,

| accepted the invitation last week.

Thank ybu,

Greg

From: [bX6)
Sent: Wednesday, September 21, 2016 4:33 PM

Cc: Baldwin, James; [b)6)

[o6) [ Smith, Diocnna
Subject: FW: Amazon Business tor TSA Purchase Cardholders

Dear TSA Purchase Cardholder,

You are receiving this message because you did not accept your first invitation to join

the TSA's centralized Amazon Business Account.

You will receive a second invitation tc

join the Amazon Business marketplace cn Thursday September 22nd, it is mandatory for
all purchase card heolders to accept this invitation and register for an account. Please

If you need assistance after receiving your invitation, the link below will direct you to a
series of short (3-5 minutes each) tutcrial videos to guide you through setting up your
acceount, placing crders, and administrative functions:

T



From: b )6}

To:

Cc: Erickgon, Jan: Smith, Bignna

Subject: RE: Amazon Busingss far TSA Purchase Cardhalders
Date: Thursday, September 22, 2018 1:30:46 PM

The email address pn the account appears to be correct. I've manually triggered the re-
invite, please verify that you have received it.

From: [(b)6)
Sent: Thursday, September 22, 2016 12:26 PM

To:[pye
Cc: Erickson, Jan <] (b)(6) -3 Smith, Dionna
<| (d)(6)

Subject: RE: Amazon Business for TSA Purchase Cardholders

Hi [0X6)

Can you please ensure to send the invite to rb)@

Thanks,

[0)6) |

Financial Management Division
Office of the Chief Financial Officer

Department of Homeland Security

ko)6) |

From: Erickson, Jan

Sent: Thursday, September 22, 2016 1:21 PM

To: [ib)6) |
Subject: RE: Amazon Business for TSA Purchase Cardholders




Hello —

| am



From: Smith, Dionna

To: Elor: hrigtin

Ce: [misy [byi6) |

Subject: RE: Amazon Busingss far TSA Purchase Cardhalders
Date: Thursday, September 15, 2018 6:42:34 AM

Good Morning Christine,

Amazon can be used to make official normal purchases once all of the required and
mandatory scurces have been checked. If the items that are being requested cannot be
located with any of the required sources than a commercial vendor such as Amazen may
be used. Your records will still need to justify the use of a commercial vendor especially if
it is an item that the required source has available for purchase. Office supplies should
not be purchased using Amazon since DHS has mandatory vendors that must be used.

Dionna Smith
Purchase Card Program Manager
Mission Essentials Acquisition Division

Office 571 -227-| (b)(6) |

Moabile | (b)(6) [
Transportation Security Administration
b)(6)

From: Flores, Christine

Sent: Wednesday, September 14, 2016 4:00 PM

To: Smith, Diocnhna

Subject: FW: Amazon Business for TSA Purchase Cardholders

Hi Dicnna,

What are the rules for using Amazon? Is this used if the item cannct be found on GSA A



From: [0y |

To: larr ni

Cc: Smith, Dipnng

Subject: RE: Amazon Busingss far TSA Purchase Cardholders
Date: Thursday, September 22, 2018 8:31:00 AM

Good morning,

Thank you for your response and update. Peter will assist you through the registration.

Thank you,

Fo)(é) |

Financial Management Division
Office of the Chief Financial Officer

Department of Homeland Security

Fo)(é)

From: Galarraga, Juanita [mai|t0:| (b)(6) |
Sent: Wednesday, September 21, 2076 5:21 PM

To:|bye

Subject: RE: Amazon Business for TSA Purchase Cardholders

Sorry, | was out on annual when criginal emails cam e out. | just de-registered and
emailed Peter. Let me know if there is anything else | need to do.

Thank you,

Juanita Galarraga



Administrative Assistant, AFSD Mission Support
Transportation Security Administration

John Wayne Airport (SNA)

18881 Von Karman Ave., #1800

Irvine, CA 92612

Email : (b)(6) <mailto (b)(6)




From: Gottshall, Robert

To: [bys) |
Subject: RE: Amazon Busingss for TSA Purchase Cardholders
Date: Thursday, September 22, 2018 1:41:04 PM
Thank You
From :[x6) |

Sent: Thursday, September 22, 2016 12:29 PM
To: Gottshall, Robert
Subject: RE: Amazon Business for TSA Purchase Cardholders

Please email me Friday morning, if you did not receive the email invite that will be sent
out today.

Thanks,

[byis) |

Financial Management Division
Office of the Chief Financial Cfficer

Department of Homeland Security

[0)6) |

From: Gottshall, Robert

Sent: Thursday, September 22, 2016 1:20 PM

To:|bys)

Subject: RE: Amazcon Business for TSA Purchase Cardhelders

Have not rcvd. the invitaticn as of yet.

Thank You,



Rcbert Gottshall

Program Analyst

DHS, TSA-MEM

1980 Nonconnah BLVD. Suite 200
Memphis, TN 38132

Work: | (b)(6) |

Mobile: | (b)(6) |

Fax: 901-348-1139

Email (b)(6)

CONFIDENTIALITY: This email a



From: LIG);

To:
Cc: Gugtafson, Joyee; Smith, Dignng
Subject: RE: Amazon Busingss far TSA Purchase Cardhalders
Date: Tugsday, September 27, 2016 5:51:20 PM
Joyce,
| have sent another invitation to:l (b)(6)
<mailto :1 (b)(6) 3

Once you have accepted please notify us and we will cancel your “dhs.gov” account.

Thanks,

From b)) |
Sent: Tuesday, September 27, 2016 10:00 AM

To:[wye)

Cc: Gustafson, Joyce <] (b)(6) |>; Smith, Dionna
(b)(6) [~
Subject: RE: Amazon Business for TSA Purchase Cardholders

Good morning

Can you re-send the invite to Joyce and use this email (b)(6)

instead of the dhs.gov, please?

Thanks,

[b6) |

Financial Management Division



Office of the Chief Financial OCfficer

Department of Homeland Security

[i026) |

From: Gustafson, Joyce [mailto :| (b)(6)




From: Hardy, Jasming

Ta: [oy6) |
Subject: RE: Amazon Business for TSA Purchase Cardholders
Date: Thursday, September 22, 2018 9:14:20 AM

Thank you. | was s¢ happy tc hear abput the Amazon partnership toc lcl.

Have a fabulous day,

Jasmine

From : [bX6) |

Sent: Thursday, September 22, 2016 8:35 AM

To: Hardy, Jasmine ;|ibys)

Cc: Smith, Dionna

Subject: RE: Amazon Business for TSA Purchase Cardhelders

Good morning Jasmine, Thank you for the update.

Good morning [e)6 | Please remove Jasmine Hardy on your list and do not re-
send her the invitation.

Thank you,

[0)6) |

Financial Management Division
Office of the Chief Financial Cfficer

Department of Homeland Security

|(b)(6) |

From: Hardy, Jasmine [mailto?] (b)(6)




Sent: Wednesday, September 21, 2016 6:16 PM

To: [k

Subject: RE: Amazon Business for TSA Purchase Cardholders

Good evening,

I am no longer a purchase card hold



From: Harrell, Karen

Ta: [b)6)
Subject: RE: Amazon Business for TSA Purchase Cardholders
Date: Thursday, September 22, 2018 2:48:25 PM

| have not received an invitation from Amazon. Thank you.

From :|bX6)
Sent: Wednesday, September 21, 2016 4:33 PM

Cc: Baldwin, James {6
(o)) [Smith, Dionna

Subject: FW: Amazon Business for TSA Purchase Cardholders

Dear TSA Purchase Gardholder,

You are receiving this message because you did not accept your first invitation to join
the TSA’s centralized Amazon Business Account. You will receive a second invitation to
join the Amazon Business marketplace on Thursday September 22nd, it is mandatory for
all purchase card holders to accept this invitation and register for an account. Please

If you need assistance after receiving your invitation, the link below will direct you to a
series of short {(3-5 minutes each) tutorial videos to guide you through setting up your
account, placing orders, and administrative functions:

TUTORIAL VIDEOS <https://www.amazo



From: Hilliard-Dunston, Cherye

To: |;b)(6)
Subject: RE: Amazon Business for TSA Purchase Cardhalders
Date: Monday, September 12, 2018 3:04:25 PM

Thanks,for the info. Hope you are doing well.

Have a blessed day!

Cherye

Cherye Hilliard-Dunston
Management Services Branch

US Department of Homeland Security | Financial Management Division

(b)(6) (b)(6) | www .tsa.gov

For assistance in IT matters, please send to: mailtc :ofmitrequests@dhs.gov
<mailto:ofmitrequests@dhs.gov> .

For assistance in Training (OLC/SF-182), please mailto:ecfmtraining@tsa.dhs.gov
<mailto:ofmtraining@tsa.dhs.gov= .

For WebTA lockouts or resets, please contact HR Access at 1-877-872-7990

J

Too often we underestimate the power of a smile, a “good morning”, a kind word, a
listening ear,

or demonstrating the smallest act of caring. These things have the potential to turn a life
around.

Make a difference in somecne’s life today!

From :|p)s) |
Sent: Monday, September 12, 2016 2:58 PM
Cc: Baldwin, James ;FDJ(GJ




From: (b)(6);(b)(T)C)

To: [bye) |

Ce: Baldwin, James{t sy ]Smith, Dignna;
Domigan. Kelly J.; Forfney, Steven B

Subject: RE: Amazon Business for TSA Purchase Cardholders

Date: Thursday, September 22, 2016 12:57:50 PM

Process completed.

Respectfully,

(b)(6);(b)T)HC)

Squad SFAM

Federal Air Marshal Service
Detroit Field Cffice
Wk (b)(6)

Cell

From :|bX6) |
Sent: Wednesday, September 21, 2016 4:33 PM

Ce: Baldwin, James ; [03® |
(o6 [Smith, Dionna

Subject: FW: Amazon Business for TSA Purchase Cardholders

Dear TSA Purchase Cardholder,

You are receiving this message because you did not accept your first invitation to join
the TSA’s centralized Amazon Business Account. You will receive a second invitation to
join the Amazon Business marketplace on Thursday September 22nd, it is mandatory for
all purchase card holders to accept this invitation and register for an account. Please

If you need assistance after receiving your invitation, the link below will direct you to a
series of short (3-



From:; B |

Ta: Howard Kahokulani
Subject: RE: Amazon Business for TSA Purchase Cardholders
Date: Wednesday, September 21, 2016 4:46:00 PM

Thank you for the update.

|(b)(6) |

Financial Management Division
Office of the Chief Financial Officer

Department of Homeland Security

[oX6) |

From: Howard, Kahckulani [rnailt01 (b)(6)

Sent: Wednesday, September 21, 2016 4:38 PM

To:[b)6)

Cc: Baldwin, James (b)(6) b {26

[bris)

Fo)(s) prnith, Dicnna

(b)(6) -
S . T ss for TSA Purchase Cardholders

| have already set up my account.

Thank ypu

Kahckulani Howard

Program Analyst
DHS-TSA-LAS

6750 Via Austi Pkwy Ste. 200

Las Vegas, NV 89119

(b)(6)




From [by6 |
Sent: Wednesday, September 21, 2016 1:33 PM

Cc: Baldwin, James;[®X5)




From: Huczko, Christing

To: [by6) I
Cc: Smith, Dipnng

Subject: RE: Amazon Busingss far TSA Purchase Cardholders
Date: Thursday, September 22, 2018 12:17:54 PM

| copied the link and received an error message “Entry point not found” when | tried to
access the video.

From: [bX6)

Sent: Thursday, September 22, 2016 12:00 PM

To: )6 |

Cc: Smith, Dionna; Huczko, Christine

Subject: RE: Amazon Business for TSA Purchase Cardholders

Christine,

Can you try copying the link and pasting it into an alternate browser? My initial thought
is that there may be a security setting or media player limitation on your default browser
that is preventing the videos from playing.

Thanks,

From :(®X6)

Sent: Thursday, September 22, 2076 10:57 AM

To: ey

Cc: Smith, Dionna «{ (b)(6) }-; Huczko, Christine
(b)(6) [>

Subject: FW: Amazon Business for TSA Purchase Cardholders

Hi P



From: |(b)(5) |

To: [oxey |

Cc: Jackson, Stephanie; Smith. Dignna

Subject: RE: Amazon Busingss far TSA Purchase Cardholders
Date:

Thursday, September 22, 2018 §:25:00 AM

Gpod morning [bs

Please ensure the email invite is sent tc the email below.

Thanks,

[iby6y |

Financial Management Division
Office of the Chief Financial Officer

Department of Homeland Security

|(b)(6) |

From: Jackson, Stephanie
Sent: Wednesday, September 21, 2016 5:16 PM

To: [oxe |

Cc: Baldwin, James < (h)(6) b ; [b)6) |

[ b Smith,
Dionna < (b)(6) [+ [bx6) |
Gearbart, Alyson <] D36 3

Subject: RE: Amazon Business for TSA Purchase Cardholders

| do not believe | received the invite for registering my account. | received this today
from ancther Stephanie Jackscn with TSA. Please make sure that the invitation that is
sent out tomorrow gets sent to me at| (b)(6) |




From: Jacobison, Patricia

To: [oxe
Subject: RE: Amazon Business for TSA Purchase Cardhaolders
Date: Tugsday, Navember 1. 201€ 9:36:34 AM

Thank ypu.

Trisha

Patricia (Belanger) Jacobson

Patricia (Belanger) Jacobson

Executive Assistant/MHT
Transportation Security Administration
4 Technology Drive

Londonderry, NH 03053
(b)(6)

(b)(6)

From : [by6)

Sent: Tuesday, November 01, 2016 7:04 AM

To: Jacobson, Patricia

Cc: Smith, Dionna

Subject: RE: Amazon Business for TSA Purchase Cardholders

Hi Patricia,

| contacted the Amazon Rep who works with us. He should send you a new invite. Please
let me know if you have not received it within the next couple of days.

Thank you,



[byi6) |

Financial Management Division
Office of the Chief Financial Officer

Department of Homeland Security

o)) |

From: Jacobson, Patricia
Sent: Monday, Cctober 31, 2016 11:31 AM

To fuye)

Subject: RE: Amazon Business for TSA Purchas



From: [b)6) |

Ta: Juarez, Graciela§b)6)

Cc: Smith, Dipnng

Subject: RE: Amazon Busingss far TSA Purchase Cardhalders
Date: Thursday, September 22, 2018 8:30:00 AM

Hi Graciela, Thank you for your response.

Hifexey | Please check Graciela’s account to ensure she has registered in AB. If

50, please remove her from the list and do not re-send invitation.

Thanks,

[b6) |

Financial Management Division
Office of the Chief Financial Officer

Department of Homeland Security

(b)6)

From: Juarez, Graciela

Sent: Wednesday, September 21, 2016 5:17 PM

To:|bsy |
Subject: RE: Amazon Business for TSA Purchase Cardholders

Hifp©® ]

| had accepted the invitation and was able to successfully create my Amazon Business
Account, not sure why I'm coming up on your list as | have not accepted the
invitation. Below is a screenshot image of an email | received from Amazon

Business. Please let me know if there is anything else | should do. Thank you in

advance.



Fr



From; KIMURA, JODI LEE

To: Smith, Dionna; [(b)i6) |
Subject: RE: Amazon Business for TSA Purchase Cardhelders
Date: Monday, Getober 3, 2016 12:58:23 PM

Thank you all!

Thank ybu,

Jodi Kimura

Jodi Kimura

Program Assistant

Lihue (LIH) Airport, Kauai, HI
4280 Rice Street

Lihue, Hi 96766

| (b)(6) <mailto: (b)(6) |>

(O) (b)(6)

(F) 808-241-7765

Confidentiality Nbptice: This communication (including attachments) is covered by the
Electronic Communication Privacy Act, U.5.C. Sectichs 2510-2521.

From: Smith, Dibpnna

Sent: Friday, September 30, 2016 3:05 AM

To:|[bX6) |

Cc: KIMURA, JODI LEE

Subject: RE: Amazon Business for TSA Purchase Cardholders

Jodie wasn’t on this email. Adding her now.

Dicnna Smith



Purchase Card Program Manager
Mission Essentials Acquisition Division
Office 571 -227-| (b)(6) |

Mohile (b)(6) !
Trans Administration

From :|bX6)

Sent: Friday, September 30, 2016 9:03 AM
To: [b)6) |
Ce:




From: Lerro, Richard

Ta: [biis)

Subject: RE: Amazon Busingss for TSA Purchase Cardhalders

Date: Friday, September 23, 2016 3:20:18 PM
Thanks.

Have a good weekend.

- Marc Lerro

Marketing Specialist | Office of the Chief Risk Officer

571-2274 (©)(6) (b)(6) BIE)

Marketing Liaison for Airlines | Salesforce Customer Relationship Management
Government Publishing Office | Purchase Card & Acquisition Program Management

Caily Operaticns Call

From : [2)6) |

Sent: Friday, September 23, 2016 3:18 PM

To: Lerro, Richard

Cc: Smith, Dionna

Subject: RE: Amazon Business for TSA Purchase Cardhelders

Yes, thank you. No further acticns for now.

Thanks,



[(oxey |

Financial Management Division
Office of the Chief Financial Cfficer

Department of Homeland Security

[(oxey |

From: Lerro, Richard

Sent: Friday, September 23, 2016 3:15 PM

To:|by6) |
Subject: RE: Amazon Business for TSA Purchase Cardhelders

Good afternc



From: |(b)(5) |

To: LEWIS, LETIZ1A:bhyay ]
Ce: o6y I
Subject: RE: Amazon Busingss far TSA Purchase Cardholders
Date: Thursday, September 22, 2018 8:35:04 PM
Hi Tish,

| just locked up your account. Based off of the account and our recerds, your registration
is complete. Please see the attached photo. If you have guestions let me know,
otherwise you will be able to log in with you TSA email and whatever password you
created at registration.

Thanks,

From: LEWIS, LETIZIA [mailtol (b)(6)
Sent: Thursday, September 22,2076 3:20 PV
To: [oxe

Subject: FW: Amazon Business for TSA Purchase Cardholders

Good Afternocn,

As of now | have not received the invite | was supposed to receive today. Please advise
as to what | should do next.

Respectfully,

Tish Lewis

Program Assistant

U.S. Department Df Homeland Security
Transportaticn Security Administration

SBA-SBP-SMX



(d)(6)

Email -

(d)(6)

From : [»6}

Sent: Thursday,




From: Mardy, Jamesky

To: [0 |
Cc: |(b)(6) |§mi1h Dionng
Subject: RE: Amazon Business far TSA Purchase Cardhalders
Date: Thursday, September 22, 2018 1:31:52 PM
Thank ypu.
V/R,

Jamesky L. Mardy

Program Analyst/COR

Administrative Offices and IT Support Services (AQISS)
Customer Engagement & Development Division (CEDD)

TSA Office of Information Technology (OIT)

(©)(6) (Desk) [|  ®©  |(Mobile) |703-313-4427 (Fax)

Email - (b)(6) <mailto: (b)(6) =

From : [0

Sent: Thursday, September 22, 2016 1:26 PM

To: Mardy, Jamesky ;[bx6 |

Ce:foxs) | Smith, Dionna

Subject: RE: Amazon Business for TSA Purchase Cardholders

Jamesky,

| have checked the group and confirmed your account is active. You do not require any
further action at this time.

Thanks,



From: Mardy, Jamesky [mailto:l (b)(6)

Sent: Thursday, September 22, 2016 12:01 PM

To:[b)s)

Ce:[)6)




From: Moreno, Anthony G. <TSA-OTD=

Ta: [b)5)
Subject: RE: Amazon Business far TSA Purchase Cardhaolders
Date: Thursday, September 22, 20186 12:23:43 PM

| tried several times clicking the invite button send to me from Amazon Business.

The outcome was it asked for my user name/password or my PIV card. | clicked on my
FIV card, so it could read my credentials, however it didn't let me have access. After
clicking the invite button 3 times, | had the same result.

I'm hoping to get another invite, but I'm skeptical on the result.

I'll let you know what happens after my second invite and accessing the website—Antony
Anthony G. Moreno, MAA, MHA

Program Specialist, TSA Canine Training Center

2700 Craw Avenue, Bldg. 7337

Lackland AFB, Texas, 78236-5217

Office: (®)(6)
Gov Cell| (b)(6) |
Cell:|  ()(©) |

Fax: 210.671.4911

From: ()6} |
Sent: Wednesday, September 21, 2016 3:33 PM

Cc: Baldwin, James ;|6 |
Fo)(s) |Smith, D




From: Nichols, Diane

To: BE__ ] soih o6
Subject: RE: Amazon Busingss for TSA Purchase Cardhaolders
Date: Thursday, September 22, 2018 1:46:01 PM

Thank you for your prompt research and verification that | did set up my Amazon
account. Have a great afternocn

Ciane N,

From:[b)6)

Sent: Thursday, September 22, 2016 1:34 PM

To: Smith, Dicnna; Dreuth,[tys |

Cc: Nichols, Diane

Subject: RE: Amazcon Business for TSA Purchase Cardhelders

Team-

| have verified that Diane’s account is set up under her group, no further action is
required. There may have been a lag from when the data was pulled to when the
account was created. My apclogies for the inconvenience.

From: Smith, Dionna [mailto (b)(6)
Sent: Thursday, September 22, 2016 12:27 PM
To:fb)6)

(b)) |

Cc: Nichels, Diane <| (b)(6)

Subject: RE: Amazon Business for TSA Purchase Cardhelders

Please see below and advise ASAP. Thanks



From: [oy& |

To: )6y I

Cc: Smith, Dipnng

Subject: RE: Amazon Busingss far TSA Purchase Cardholders
Date: Friday, September 23, 2016 1:51:09 AM

She has only one account on file (tsa.dhs) and the master list has been updated

From : [bX6)
Sent: Wednesday, September 21, 2016 3:52 PM

To {b)6)

Cc: Smith, Dionna <] (b)(6)
Subject: FW: Amazon Business for TSA Purchase Cardholders

Hi[e)e)

Can you double check Virginia Polson’s registration to ensure that she doesn’t have
duplicate, please? If she has already registered with one of her account {dhs.gov or
tsa.dhs.gov) can you ensure she doesn’t get an invitation anymore,

Thank you,

|(b)(6) |

Financial Management Division
Office of the Chief Financial Officer

Department of Homeland Security

|(b)(6)

From :|b)6)

Sent: Wednesday, September 21, 2016 4:48 PM
To: 'Polson, Virginia’ <:| (b)(6) |-
Ce: e |




From: Radney, Linda

To: [BX6) |

Cc: Smith, Dipnng

Subject: RE: Amazon Busingss far TSA Purchase Cardholders
Date: Thursday, September 22, 2018 4:54:56 PM

| waited to leave for the day and it arrived at 3:48pm. | have completed the task.

Have a great weekend!

Linda

From : [b)6) |

Sent: Thursday, September 22, 2016 3:06 PM

To:|Exe |

Cc: Radney, Linda; Smith, Dionna

Subject: RE: Amazon Business for TSA Purchase Cardholders

(b)6)

Would you be able to confirm if Linda’'s invite went out already?

Thanks,

[0y |

Financial Management Division
Office of the Chief Financial Cfficer

Department of Homeland Security

Fo)(é)




From: Badney, Linda
Sent: Thursday, September 22, 2016 2:46 PM

To:[exs |
Subject: RE: Amazon Business for TSA Purchase Cardholders

| was curious if you know what time today | will get the new invitation? | haven't
received it yet.

| work 0700-1530 and tomorrow is my RD



From: Smith, Dionna

To: Ramps, Kimberly [(b)(8} |
Subject: RE: Amazon Business for TSA Purchase Cardhalders
Date: Thursday, September 22, 2018 8:02:40 AM

Excellent! Thank you.

Dionna Smith

Purchase Card Program Manager
Mission Essentials Acquisition Division
Office 571 -227-| (b)(6)
Mobile | (b)(6)
Transportation Securily Administration

From: Ramos, Kimberly

Sent: Thursday, September 22, 2016 7:54 AM

To:[b)6) | Smith, Dionna

Subject: RE: Amazon Business for TSA Purchase Cardholders

Hi[bxey ___ Jand Dionna,

Happy Thursday to you.

Flease note that | did register for the amazon business account:

Username is my TSA email: (b)(6)

Will | need to create another one?

~Kim

Very Respectfully,

Kimberly A. Ramos



Transportation Security Administration
Executive Assistant- Region 1
75-20 Astoria Blvd Suite 340

East Elmhurst, NY 11370

Desk: (b)(6)
Cell: ®)6)
From oX8) |

Sent: Wednesday, September 21, 2016 4:33 PM

Cc: Baldwin, James;



From: [iby6y |

Ta: Rentz, Eliz h
Subject: RE: Amazon Business for TSA Purchase Cardholders
Date: Thursday, September 22, 2018 8:18:00 AM

Good morning Ms. Rentz,

FYl — I've reached out to Amazon to cenfirm if you have set-up your account properly.

Thank you,

B |

Financial Management Division
Office of the Chief Financial Cfficer

Department of Homeland Security

[0)6) |

From b6}

Sent: Thursday, September 22, 2016 8:17 AM

TOZI;b)(G) |

Cc: Smith, Dionna <| (b)(6)

Subject: FW: Amazon Business for TSA Purchase Cardholders

Good morning ]

Would you kindly assist Ms. Rentz to see if she has been registered in AB under the DHS
account, please?

Thanks,



(o)) |

Financial Management Division
Office of the Chief Financial Officer

Department of Homeland Security

Fo)(é) |

From: Rentz, Elizabeth
Sent: Wednesday, September 21, 2016 4:44 PM

To :I:b)(é)




From: Robertson, Sandra

To: ey |

Ce: e J8mith, Dignna
Subject: RE: Amazon Business far TSA Purchase Cardhalders

Date: Thursday, September 22, 2018 10:23:58 AM

Ckay — thank ypu!

Sandra Robertson
Financial Management Specialist
Transportation Security Administration

Office of the Chief Counsel

(b)(6) (desk)

(b)(6) (cell)

571-227-1381 (fax)

From: [&8)

Sent: Thursday, September 22, 2016 10:21 AM

To: Robertson, Sandra

Cefoxe) | Smith, Dionna
Subject: RE: Amazon Business for TSA Purchase Cardholders

Hi Sandra,

Amazon Business will resend the invitation today. You can use that to register.

Thanks,

[(oxey |

Financial Management Division



Office of the Chief Financial Officer

Cepartment of Homeland Security

|(b)(6) |

From: Robertson, Sandra [mailto] (b)(6)
Sent: Thursday, September 22, 2016 9:14 AM
To: [b)6)

Cc: Baldwin, James < (b)(6) I {06

[b)6) |




From:

Ta: Rabingon, Kiana;[wyis} |
Ce: [bye) | smith, Dinnnafbyis) |
Subject: RE: Amazon Busingss far TSA Purchase Cardhalders
Date: Friday, September 30, 2016 1:49:05 PM

Your invitation has been resent

From: Robinson, Kiana [mailto] (b)(6) |
Sent: Friday, September 30, 2016 9:57 AM

To: (b6 |

(ofol] L]

Smith, Dionna <] 0)(6) o :
(b6}

Subject: RE: Amazon Business for TSA Purchase Cardholders

Good morning,

| have been out of the office and my invitation has expired. Can you please resend the
invite?

w/r
Kiana Robinson
Transportation Security Administration

Office of Acquisition

(b)(6)

(571)227{P0) |(office)

(b)(6) {mobile)

From: [b)X6) |

Sent: Wednesday, September 21, 2016 4:33 PM

Cc: Baldwin, James;[®X6)

e | Smith,
Lionna

Subject: FW: A




From: [bys)

To: n rri

Cc: Smith, Dipnng

Subject: RE: Amazon Busingss far TSA Purchase Cardhalders
Date: Wednesday, September 21, 2016 4:47:00 PM

Thank ypou for your respense.

Fo)(é) |

Financial Management Division
Office of the Chief Financial Officer

Department of Homeland Security

o35y |

From: Sandy, Jorrie [rnailto:l (b)(6) |
Sent: Wednesday, September 21, 2016 4:39 PM
To {o® |

Subject: RE: Amazon Business for TSA Purchase Cardholders

| apolegize for missing this, | am out of the office tomorrow, but | will take care of this
on Friday.

Sent with Good (www.good.com)

From: [bX6) |

Sent: Wednesday, September 21, 2016 4:33:10 PM
Cc: Baldwin, James; [b}6)
[oy& [Smith, Dicnna
Subject: FW: Amazon Business for TSA Purchase Cardholders

Dear TSA Purchase Cardholder,

You are receiving this message because you did not accept your first invitation to



From: b )6}

To:

Cc: SanBomagn, Sharan; Smith, Bignng

Subject: RE: Amazon Busingss far TSA Purchase Cardhalders
Date: Thursday, March 2, 2017 §:01:40 PM

Address is updated in our file and new invitation will be sent

From :[0)6) |
Sent: Wednesday, March 01, 2017 5:50 AM

To: [bx6)
Cc: SanRoman, Sharon 4 (b)(6) =; Smith, Dionna
< (b)(6) [~

Subject: FW: Amazon Business for TSA Purchase Cardholders

i —

Can you please assist Sharon regarding her inquiry below? | think we've came across the
same situation previously.

Thanks,

(o)) |

Financial Management Division
Office of the Chief Financial Officer

Department of Homeland Security

[byi6) |

From: SanRoman, Sharon

Sent: Tuesday, February 28, 2017 5:06 PM

To: [b)s) |
Subject: RE: Amazon Business for TSA Purchase Cardholders




]

I am trying to log ontoc Amazoen business however it is showing an old e



From: |(b)(6) |

To: [b)6) |

Cc: Smith, Dionng:; Scott, Tamika

Subject: RE: Amazon Busingss far TSA Purchase Cardhalders

Date: Wednesday, September 28, 2016 6:42:56 PM
Tamika,

An invitation has been sent to the email address provided in this thread.

Thanks,

From: [®X5) |
Sent: Wednesday, September 28, 2016 3:03 PM
To |6y

Cc: Smith, Dionna <{ (b)(6) p-; Scott, Tamika

(b)(6)
Subject: RE: Amazon Business for TSA Purchase Cardholders

(b)6)

Can you update Tamika's email on the invite to (b)(6) and not the

dhs.gov email.

Thanks,

[oxE) |

Financial Management Division
Office of the Chief Financial Cificer

Department of Homeland Security



(b)(6) |

From: Scott, Tamika [mailto :| (b)(6)

Sent: Wednesday, September 28, 2016 3:57 PM

To:[bxs)

Cc: Baldwin, James (b)(6)




From: oy |

To: kb)6) I

Cc: Smith, Dipnng; Smith, Loreng

Subject: RE: Amazon Busingss far TSA Purchase Cardholders
Date: Thursday, September 22, 2018 8:21:00 AM

Good morning Ms. Smith, thank you for your response.

Good morning Pease ensure to cancel or not to re-send the invitation to

Ms. Lorene Smith.

Thanks,

[0)i6) |

Financial Management Division
Office of the Chief Financial Officer

Department of Homeland Security

o)) |

From: Smith, Lorene
Sent: Wednesday, September 21, 2016 4:55 PM

To:[bXE)
Cc: Baldwin, James < (b)(6) |>1(in6) |

[b)6) lov=;
[tox6)

[oX6) [Smith, Dionna <{ (0)(6) =

Subject: RE: Amazon Business for TSA Purchase Cardholders

Good Afternoon,

I recently accepted a new position and dc not anticipate making any purchases,
particularly from Amazon before my departure date. Therefore | would prefer



From: LIG);

To:

Ce:

Subject: RE: Amazon Busingss far TSA Purchase Cardhalders
Date: Friday, September 23, 2016 12:51:05 AM

I've removed her from the master list

From: |(b)(6)
Sent: Thursday, September 22, 2016 7:22 AM

To: fuye
Cc: Smith, Dionna < (b)(6) p; Smith, Lorene
<| (b)(6)

Subject: RE: Amazon Business for TSA Purchase Cardholders

Good morning Ms. Smith, thank you for your response.

Good morning Pease ensure to cancel or not to re-send the invitation to
Ms. Lorene Smith.

Thanks,

[0y |

Financial Management Division
Office of the Chief Financial Officer

Department of Homeland Security

[by6) |

From: Smith, Lorene

Sent: Wednesday, September 21, 2016 4:55 PM

To:[exe |
Cc: Baldwin, James <] ()(6) > [0X6) |
)6} [




From: [(oxy |

To: Spence. William

Ce: ey ]Smith, Dignng
Subject: RE: Amazon Busingss far TSA Purchase Cardhalders

Date: Thursday, September 22, 2018 10:28:00 AM

Good morning,

The invitaticns will be sent again today.

Thank you,

[(oxey |

Financial Management Division
Office of the Chief Financial Officer

Department of Homeland Security

[b)6) |

From: Spence, William [rnailto:l (b)(6) |
Sent: Thursday, September 22, 2016 8:37 AM

To:[bys)

Cc: Baldwin, James < (b)(6) B ;b))
<Ab}6)

[e)6) | Smith, Dicnna
<| (b)(6)

Subject: RE: Amazon Business for TSA Purchase Cardholders

Good Morning,

My Amazon Business invitation has expired. Please resend.




Carson Spence

Office of Security Operations

Field Operations Division
Transportation Security Administration
Phone: 571.227(2©)

Mobile{ _ ®© |




From: Steele, Loretta

To:

Cc: Smith Diana;kb)(ﬁ)

Subject: RE: Amazon Busingss for 15A Purchase Cardholders
Date: Thursday, March 23, 2017 10:06:38 AM

Good moming

It all makes sense now. I'll make changes and update the cmail address.

Thanks so much!
Loretta

Lovettn P. Steele

Program Analyst

Transportation Sceurity Administration
Department ol Homeland Security
Palin Beach International Airport (1PB1

Otfice[T ()(6)  JFax (361) 615-7083

This communication, along with any attachments, is covered by Federal and State law governing electronic communications and may
contain confidential and legally privileged information. If the reader of this message is not the intended recipient, you are hereby
notified that any dissemination, distribution, use or copying of this message is strictly prohibited. If you have received this in error,
please reply immediately to the sender and delete this message.

From: |(bJ(6J |
Sent: Thursday, March 23, 2017 9,50 AM

To: Smith, | (b)(6) |>; Steele, Loretta 4 (b)(6)
Ccfb)6) |

Subject: RE: Amazon Business for TSA Purchase Cardholders

Loretta,

You have lwo accounts sel up:

(b)(6) :
registered as a consumer account
(b)(6) — registered under the DHS business account
Thanks,
From: Smith, Dionna [mailto:q (b)(6)

Sent: Tuesday, March 21, 2017 3:50 PM



To: Steele, Loretta <1 (b)(6) |>|(bJ(6J
Ce:fb)6) |
Subject: RE: Amazon Business for TSA Purchase Cardholders

Pleasc look into this. Thanks.

Dionna Smith
Purchase Card Program Manager
Mission Essentials Acquisition Division
Office 571-227-|P)6)
Mobile] (b)(6)

Transportation Security Administration

From:; Steele, Loretta

Sent: Tuesday, March 21, 2017 4:48 PM

To: Smith, Dienna < (b)(6) |>|(bJ(6J

Cefb)s) |
Subject: RE; Amazon Business for TSA Purchase Cardholders

Hi Dionna,

| spoke with Amazon Business Help (866-486-2360) again and Lhey staled | am nol regislered wilh
TSA — Amazon Business account and | will need to re-register. Explained somehow | may have heen
removed and arc just reading my account as a persanal account now. After | receive the registration
emall from Administrator, | can just link the account together. Thanks for your help!

Respectiully,
Loretta

Lovettn P. Steele

Program Analyst

Transportation Sceurity Administration
Department ol Homeland Sceurity
Palin Beach International Airport (PB1

Otfice [T (D)(6)  Fax (5611 615-7085

From: Smith, Dionna

Sent: Tuesday, March 21, 2017 4:19 PM

To: Steele, Loretta < (b)(6) B8

ce:ps |
Subject: RE; Amazon Business for TSA Purchase Cardholders

You are already set up under the Amazon business account.



Dionna Smith
Purchase Card Program Manager
Mission Essentials Acquisition Division

Office 571-227{ (b)(6)
Mobile (b)(6)

Transportation Security Administration

From: Steele, Loretta

Sent: Tuesday, March 21, 2017 4:17 PM

To{mys) Bmith, Dionna <j (b)(6) P
Subject: Amazon Business for TSA Purchase Cardholders

Good afterncon,

| was originally registered last September with Amazon Business account and | recently placed an
order and realized was not under the business account. | contacted Amazon Help with no success in
re-registering me under TSA business account. Can you please send me registration for TSA business
account?

Thank you,
Loretta

Lovedtn P. Steele

Progriun Analyst

Transportation Sceurity Administration
Department uf Hameland Sceurity
Palm Beach Intemational Airpact (PB1)

Office (b)(6) ax (561) 615-7085



From: Smith, Dionna

To: [eysy | Thompsan, Donal
Subject: RE: Amazon Business for TSA Purchase Cardhaolders
Date: Thursday, September 22, 2018 8:30:48 AM

Good Morning Donald,

Cardhplders do npt have tc use the site tc make any purchases if you choose tb do that.
However, per the email below from DHS all cardholders at the minimum must register
even if the account is not used. Amazon business will be rolled cut to all DHS
compecnents starting in January sc at a minimum all TSA cardholders will need to register
even if you do not plan on using Amazon at this time. By registering in Amazon today it
will allow you to make purchases in the future if ever needed.

In regard to the below it is mandatcry for all users to transition so their accounts will be
effective on October 3rd. If the accounts are not consolidated by then they may be at
risk of staying in a suspense status.

The original email states "Beginning on October 1st, it will be mandatory for all Amazon
accounts and purchases to be consclidated to the Centralized TSA Amazon Business
account.” But the latest email states “ Users who have not joined the cent



From: Smith, Dionna

To: Thorpe, Deborah

Cc: [ib¥6y |

Subject: RE: Amazon Busingss far TSA Purchase Cardhalders
Date: Thursday, September 22, 2018 8:14:00 AM

Good Morning Deborah,

Your cardhelders do not have to use the site to make any purchases and that is fine if
you choose to do that. However, per the email below from DHS all cardholders at the
minimum must register even if the account is not used.

Dicnna Smith
Purchase Card Program Manager

Mission Essentials Acquisition Division
Office 571-227] (0)(6) |
Mobile| (b)(6) |

Transportation Security Administration
b)(6)

From: Thorpe, Deborah

Sent: Thursday, September 22, 2016 8:11 AM

To: Smith, Diocnna

Subject: FW: Amazon Business for TSA Purchase Cardholders

Dicnna,

We were not going to use Amazon due to previous issues when ordering from

them. However, the below email is indicating this is mandatory and that the purchase
card account will be closed on October 1st unless enrcliment is completed. Please let me
know if there are any excepticns as we do not want to use the site to purchase anything.

Thanks,

Deb

From:



From

To: Tirjan, Ann

Ce: Smith, Dionna{b)is} |
Subject: RE: Amazon Busingss far TSA Purchase Cardhalders
Date: Friday, September 23, 2016 10:49:52 AM

Your account is now active. Thanks

From: Tirjan, Ann [mailto:] (b)(6) |
Sent: Friday, September 23, 2016 7:54 AM

To:|ksy |

Cc: Smith, Dionna < (b)(6) > ;[oe

(o))
Subject: RE: Amazon Business for TSA Purchase Cardholders

Good Morning foyer ],

Thanks for your assistance. The account that was set up last week was converted to the
TSA centralized business account. Please advise if you still are not able to see.

Regards,

Ann

From : [bX}

Sent: Thursday, September 22, 2016 7:22 PM

To: [b)6) |

Cc: Smith, Dionna; | (b)(6)

Subject: RE: Amazon Business for TSA Purchase Cardholders

Ann,

| have checked and your invite has not been received yet. A re-invite was sent earlier
today and | have generated another



From: (bY6}

To:

Cc: Smith, Dipnng; Towell, Bernadette

Subject: RE: Amazon Busingss far TSA Purchase Cardholders
Date: Friday, September 23, 2016 12:48:15 AM

Please take a screen grab of what you see when ypu attempt to accept the invitation.

From :[bX6) |

Sent: Thursday, September 22, 2016 3:04 PM

To:|bxs)

Cc: Smith, Dionna <| (b)(6) b-; Towell, Bernadette
(b)(6)

Subject: FW: Amazon Business for TSA Purchase Cardholders

Importance: High

Fo)(é) |

Please assist Bernadette, see below.

Thanks,

(o)) |

Financial Management Division
Office of the Chief Financial Officer

Department of Homeland Security

b6} |

From: Towell, Bernadette

Sent: Thursday, September 22, 2016 2:09 PM

To: [x6)

Subject: RE: Amazon Business for TSA Purchase Cardhelders
Importance: High




Hello,

| received the invitation; however, the s



From: Voorhies, Gerald

Ta: Smith, Dionna; fryiey ]

Cc: Lucas, Sherri:fbye) |

Subject: RE: Amazon Busingss far TSA Purchase Cardhalders

Date: Wednesday, September 14, 2016 8:01:19 AM
Thanks....

Gerald Voorhies

Policy & Management Controls Branch
Mission Support Division

Office of Information Technology
Transportation Security Administration

Department of Homeland Security

571-227-| PO | Office)
(b)(6) cell)
| (b)(6) [mailto (b)(6) 5

The contents of this correspondence shall not be interpreted as contractual direction by
the U.S. Department of Homeland Security / Transportation Security Administration
(TSA); should there be any guestion regarding this technical direction being outside
approved contractual scope please contact the TSA Contracting Officer who is the sole
source of contractual direction from TSA prior to the start of the activities. This
correspondence is For Official Use Only.

From: Smith, Dionna

Sent: Wednesday, September 14, 2016 8:00 AM
To: Voorhies, Gerald;[tys) |
Cc: Lucas, Sherri;[oys) |
Subject: RE: Amazon Business for TS




From: Whitcomb, Staci
Ta: [o)6) |
Cc: Baldwin, Jameg]ib)is) |Smith, Dionng

Subject: RE: Amazon Busingss far TSA Purchase Cardhalders
Date: Thursday, September 22, 2018 7:18:41 AM

Good morning,

| actually set it up with Peter on Tuesday. | should be all set.

Thanks,

Staci Whitcomb

Program Assistant

Cepartment of Homeland Security/Transportation Security Administration
“++Hub — Quad City International Airport (MLI) -+

=+Spokes — BLV,BMI,CMI,DEC,MWA PIA,RFD,SPI,UIN+

Desk| (b)(6) |

| (b)(6) |<mailto] (b)(6) =

From :[wye) |

Sent: Wednesday, September 21, 2016 3:33 PM
Cc: Baldwin, James ;[b)6)

[b)5) |Smith, Dionna
Subject: FW: Amazon Business for TSA Purchase Cardholders

Dear TSA Purchase Cardholder,

You are receiving this message because you did not accept your first invitation to join
the TSA’s centralized Amazon Business Account. You will receive a second invitation to
join the Amazon Business marketplace cn Thursday September 22nd, it is mandatory for

all purchase



From: Yee, Kathleen

To: (6 I

Ce: Baldwin, James:|biey l(b)(é) |§mi1h, Dighng

Subject: RE: Amazon Busingss far TSA Purchase Cardhalders

Date: Thursday, September 22, 2018 2:41:11 PM
Thanks!

From :|b)6) |

Sent: Thursday, September 22, 2016 2:21:55 PM

To: Yee, Kathleen;[b)is)

Cc: Baldwin, James; |b)6) | Smith, Dionna
Subject: RE: Amazon Business for TSA Purchase Cardholders

Kathleen,

I've confirmed that your account is active. No further action is required.

Thank you

From: Yee, Kathleen [mailto] (b)(6) |

Sent: Thursday, September 22, 2016 1:13 PM

To: [uys) |

Cc: Baldwin, James < (b)(6) Hexe) |

D)

o35y [ Smith, Dionna
< (b)(6)

Subject: RE: Amazon Business for TSA Purchase Cardholders

All,

My account was indeed accepted and set up at the first email distribution. | was able to
successfully log ina m



From: Srrith, Dipring

To: [(hiAL

Subject: AE: Amazon Business Hierarchy

Date: Monday. March 20, 2017 3:08:34 PM

I ello,

Yoo, it wollo create 29 ssue “or TRA In tae begir g had recucsted That it mir-cr the 128 hierarchy broakocw e 2aymortaat,

Having t ~akos T alos
whore The CPCFRCE can tyac in The iorzrcay nade to aull Lo the accouars.

Dionny Smith

cas e forme o coate the 2075 The ol

Purchase Card Program Manager
Mission Easetifials Acyuisition Divisiom

Ollice 571-227{(h (4]
Muhile (b)(6)

Transport
Eb){S)

0N Secunty A

dministration

Fromiibyis}

Sent: Monday, March 20, 2017 2:49 PM

To: Smith, Dionna <|

(b)(6)

Subject: Amazon Business Hierarchy

Hi Chonna,

work aroLnD wodls he that Amoror arovice a caory hases system

We've run into minor issues on consistency regarding the structure of the Amazon Business Account. When we've implemented the
other Compenents in AB, we did not include the description of the hierarchy just the group number, Co you have any issues if we

remove the description starting Level 6 onwards?

Current:
L2 L3 L4 L5 L6 L7
Department of 50100 Department of 60000 Purchase 70000 TSA 70003 Aviation 70175 - STOO
lan i Homeland Security Card Program Purchase Operations HGQ
Updated to:
L2 L3 L4 L5 L6 L7
Department of 50100 Department of 60000 Purchase 70000 TSA 70003 70175
lan i Homeland Security Card Program Purchase

Thanks,

Marie Beatriz Dreuth

Fimarcial Management Divisian
Office of the Chief Financial Gfficer
Department of Homeland Security




From: (b} 6}

To:
Subject: RE: Amazon Business T5A
Date: Tuesday, January 17, 2017 10:02:00 AM
Hi
Yes, 130 EST would work for me. You can call me at my office phone (b)(6)

probably best.

Thanks,

B |

Financial Management Division
Office of the Chief Financial Cfficer

Department of Homeland Security

|(b)(6) |

From: [bye)

Sent: Tuesday, January 17, 2017 8:55 AM
To:[bx6

Subject: RE: Amazon Business TSA

| have an opening at 1:30 EST today. | don't believe that | have received an
updated list since early Dec tc compare the current user list tc, but | can pull the data

from cur end at any time.

Thanks,

From: [(b)6)
Sent: Tuesday, January 17, 2017 7:05 AM




To: [k

Subject: Amazon Business TSA

Good morning[exs |

Do you have time today to discuss TSA accou



From: Niglsen, Lucy

Ta: Smith, Dignng

Cc: Borter, Gary;[hyey |
Subject: RE: Amazon Busingss Use Reminder
Date: Manday, March 8, 2017 8:50:52 PM

Thank you Dicnna.

Lucy Nielsen

P. O. Box 500050

MH-1i Building, Suite 302
Chalan Pale Arnold Rd.

SAIPAN, MP 96950

Tel :| (0)(6) |

Fax: 670-322-6003

Cell: | (®)(6) |

(b)(6) |<mailto (b)(6) u

Saipan Time: EST + 15hrs

From: Smith, Dipnna

Sent: Tuesday, March 7, 2017 9:47 AM

To: Nielsen, Lucy < (b)(6) -
Cc: Porter, Gary < ()(6) = [(0)(6)

[b)6) |
Subject: RE: Amazon Business Use Beminder

Hello,

The file will need to be documented with a cost analysis to show the price reducticn and
why the CH chose the commercial vendor.



Dionna Smith

Purchase Card Program Manager
Mission Essentials Acquisition Division
Office 571-227{(®)(6)]

Mobile (b)(6) |

Transportation Security Administration
_{6)

From: Nielsen, Lucy
Sent: Monday, March 6, 2017 6:30 PM
To: Smith, Dionna <] ()(6) |




From: (b} 6}

Ta:
Subject: RE: Amazon CH Add and Invite Request
Date: Tugsday, December 13, 2018 11:34:05 AM

It can be added as a group. Let me know if you'd like me to do it or show you how

From: (X5}

Sent: Tuesday, December 13, 2016 6:17 AM
To:[b)6) |
Subject: RE: Amazon CH Add and Invite Request

How do we add a hierarchy? Is that something | can dp?

From: Smith, Dibpnna

Sent: Monday, December 12, 2016 5:54:38 PM
To Jb)6)
Cc:fbyis)
Subject: Amazopn CH Add and Invite Request

Hello,

Please add| (b)) |

<rnai|tn| (b)(6) |> to hierarchy 70463 (PIT). | am npt able to find
that hierarchy. It should be located in the Groups in 70010 - North East Area Purchase
but it’'s not. Please add and send an invite and alsp correct within the groups. Thanks.

Dionna Smith
Purchase Card Program Manager
Mission Essent



From:

Ta: Smith, Dionng; Allen, Kurt
Ce: [oxey
Subject: RE: Amazon Group Addition- Kurt Allen
Date: Wednesday, January 18, 2017 5:04:23 PM
Done
From: Smith, Dipnna [mailto] (b)(6) |
Sent: Wednesday, January 18, 2017 3:59 PM
To: fowsy ] Allen, Kurt <:| (b)(6)
Cc: b)) |

Subject: Amazon Group Addition- Kurt Allen
Importance: High

Hello

Please add 70117 to group 70018, Please also send an invite to Kurt Allen at

| (b)(6) pnce the group has been added. Kurt once you receive the
Amazon invite please accept and set up an Amazon Business account using your
Government email address. This is required for cardholders by DHS. Thanks.

Dionna Smith

Purchase Card Program Manager
Mission Essentials Acquisition Division
Office 571-227{ (b)(6) |

Mobile | (b)(6) |

Transportation Security Administration
(b)(6)




From: Smith, Dionna

Ta: (b6} h Whitn

Ce: [

Subject: RE: Amazon New Group Addition- Whitngy Chase
Date: Thursday, March 23, 2017 9:55:39 AM
Thanks.

Dionna Smith

Purchase Card Program Manager
Mission Essentials Acquisition Division
Office 571-227-

Mbpbile (b)(6)

Transportation Sccurity Administration
ﬁb)@

From:{®)6) |

Sent: Thursday, March 23, 2017 9,55 AM

To: Smith, Dionna < )6 }; Chase, Whitney<i (b)(6) >
Ccfv)is) |

Subject: RE: Amazon New Group Addition- Whitney Chase

The group has been created and the invitation sent

From: Smith, Dionna [mailto] (b)(6) |
Sent: Tuesday, March 21, 2017 2:41 PM

To:[b)6) | Chase, Whitney <1 (b)(6) |>
Cc: [b)6) |

Subject: Amazon New Group Addition- Whitney Chase

Hellofo)e ]

Please add 70425 to group 70009. Please also send an invite to Whitney Chase at
| (b)(6) |once the group has been added. Whitney once you receive the Amazon

invite please accept and set up an Amazon Business account using your Government email address.
This is required for cardholders by DHS. Thanks.

Dionna Smith
Purchase Card Program Manager
Mission Essentials Acquisition Division

Qffice 571-227(b)(6)]
O oo
Transportation Security Administration



From: Smith, Dionna

Ta: b6} Lawrgn. len

Ce: bE}

Subject: RE: Amazon New Group Addition- Celena Lawrence
Date: Thursday, March 16, 2017 11:13:53 AM

Thank you sp much.

Dionna Smith
Purchase Card Program Manager

Missicn Essentials Acquisition Bivision
Office 571 -227-| (b)(6)

Mobile | (b)(6)

Transportaticn Security Administration
_b){S)

From: fb)6) |
Sent: Thursday, March 18, 2017 11:02 AM

To: Smith, Dicnna < (®)(6) b-; Lawrence, Celena
<| (b)(6) f=
Ce:o)e) |

Subject: RE: Amazon New Group Addition- Celena Lawrence

Done

From: Smith, Dionna [mailt01 (b)(6) |

Sent: Thursday, March 16, 2077 9:53 AM

To:[xe) | Lawrence, Celena
< (b)(6) s

Ce:[&® |

Subject: Amazon New Group Addition- Celena Lawrence

Hello

Please add 70381 tc group 70020. Please also send an invite to Celena Lawrence at
(b)(6) |once the group has




From: Smith, Dionna

To: b6 |
Ce: [byi5) |

Subject: RE: Amazon Registration Status

Date: Friday, September 23, 2016 6:59:36 AM

Perfect! Thank ypu.

Dionna Smith
Purchase Card Program Manager

Mission Essentials Acquisition Division
Office 571-227(0\6) |

Macbile | (b)(6)
Transportation Security Administration
b)(6)

From: [ys)

Sent: Friday, September 23, 2016 1:04 AM
To: Smith, Dicnna; Dreuth,
C:

Subject: RE: Amazon Registration Status

Cicnna,

Our tables typically refresh once per 24 hours in the evening. In the morning on Friday
we will log in and make sure the jeb ran and give you a refreshed list.

Thanks,

From: Smith, Dionna [mailto:| (b)(6)
Sent: Thursday, September 22, 2016 7:04 AM
To:[b)6)

[b)6) |

Subject: Amazon Registration Status

Good Morningfby®)




Can an updated report be sent to me by COB today? | would like to forward
email



From;

Ta: Smith, Dionna;fb)is} |
Ce: [’b)(é) |

Subject: RE: Amazon Registration Status

Date: Monday, September 26, 2016 3:46:55 AM

| can verify that they are, we've seen an uptick in the number of accounts and the spot
check has revealed even more that what is showing in my report. We'll have the current
list to you today. Thanks again for your patience and sorry for the delay.

From: Smith, Dionna [mailto:| (b)(6)
Sent: Monday, September 26, 2070 8:27 AM
To: [b)6)

(b)(6) |

(B)6) |

Subject: RE: Amazon Registration Status

Ck. Thank you for the update. | just want to ensure that people are registering before
the link expires.

Dicnna Smith

Purchase Card Program Manager
Mission Essentials Acquisition Division
Office 571-227- (0)(6)

Mobile | (b)(6) |

Transportation Security Administration
_b){fﬁ)

From :fb)6)
Sent: Monday, September 26, 2016 9:25 AM
To: Smith, Dicnna; [®)6) |




From: [’b)(é) |

To: Smith, Bionna: [b1s)

Ce: e ]

Subject: RE: Amazon Registration Status

Date: Wednesday, September 28, 2016 7:09:04 PM

Yes, we'll get you a new report on Friday

From: Smith, Dionna [mailto:{ (b)(6)
Sent: Wednesday, September 28, 2016 2:05 PM
[b)6)

(b)6)

Subject: RE: Amazon Registration Status
Hello,

If possible can a new repecrt be provided tc me on Friday morning sc | can send a final
reminder email out or we can wait until next Tuesday morning. Either way | know that
new links will have tc be resent since they expire on tomorrow. Today | received quite a
few cut of office responses when | sent the email cut earlier. Thanks.

Dicnna Smith
Purchase Card Program Manager
Mission Essentials Acquisition Division
Office 571-227-[ )(6) |
Mobile | (b)(6)

Transportaticn Security Administration
{b){S)

From: Smith, Dionna
Sent: Monday, September 26, 2016 7:28 AM
To: [b)6) |

Cc: [y




From: Smith, Dionna

Ta: b6} |
Ce: b)(6) |

Subject: RE: Amazon Registration Status

Date: Friday, September 30, 2016 10:29:30 AM

Co you have a status? How many people are still needing to be registered? Can another
email “push” with the link be sent from Amazon to the TSA CHs today? Thanks.

Dicnna Smith
Purchase Card Program Manager

Mission Essentials Acquisition Division
Office 571-2274 (b)(6)

Mohile (b)(6) |
Transp Administration

b)(8)

From ;[®)

Sent: Wednesday, September 28, 2016 7:09 PM
To: fuyis) |
Cc|by6)

Subject: RE: Amazon Registration Status

Yes, we'll get you a new report on Friday

From: Smith, Dionna [mailto:| (b)(6)
Sent: Wednesday, September 28, 2016 2:05 PM
To:|b)e)

[0)6) [

TC [b)6) |

Subject: RE: Amazon Registration Status

Hellg,

If possible can a new repert be provided tc me on Friday morning s¢ | can send



From: Smith, Dionna

To: (£)(6)

Ce: [b)6) |

Subject: RE: Amazon Tax Question

Date: Monday, September 12, 2018 11:15:53 AM

Thank you. | will have the CH give it a try.

Dicnna Smith
Purchase Card Program Manager
Mission Essentials Acquisition Bivision
Office 571 -227-| (b)(6)

Mobile | (b)(6)

Transportation Security Administration
_{6)

From: [PX© |
Sent: Monday, September 12, 2016 11:11 AM
To: Smith, Dionna; Dreuth,[b)s) |

Co:fp® ]

Subject: RE: Amazon Tax Question

Cicnna,

Users may fill cut the following form located at the following link to request assistance
from Amazon Business (there is a categoery for Tax Exempt}:

https://www.amazon.com/gp/help/contact-us/b2b-help.html?
ie=UTF8&ref_=b2b_q_bcs_3510&

Or follow the steps below:

If you need a refund for tax on items you've already purchased, please let us know by
contacting us at tax-exempt@amazen.com. If the items are not fulfilled by Amazon, you
can contact that seller directly. You can visit the following link for informa



From: Smith, Dionna

Ta: [oxe |

Ce: 016y |
Subject: RE: Amazon Training Call

Date: Thursday, Cetober 13, 2016 3:50:58 PM

Ok perfect!!! Thanks again. The below works for me.

Dionna Smith
Purchase Card Program Manager

Mission Essentials Acquisition Bivision
Office 571 -227-|{bJ{6) |

Mobile| (b)(6) [

Transportation Security Administration
(b)(6)

From :|b)6) |
Sent: Thursday, October 13, 2016 3:48 PM

To: Smith, Dionna

Cc: [b)i6) |
Subject: RE: Amazon Training Call

Hi Dionna,

Glad to hear that you are happy overall with the training. We had great attendance as
well with 104 buyers on the Webinar.

I can absolutely mute the lines this time around and cover how to delete the payment
method after placing an order. As far as the recurring deliveries are concerned, that is
not a feature we are able to take off of the accounts. PO# was the feature that |
removed from the TSA account. What | can do is make it clear that a one-time purchase
will be the default and that this should never be cha



From: James, Verdell

To: [by6 |
Cc: Wiliams, Susie; Smith, Dionna;}byis} |
Subject: RE: AMAZON

Date: Wednesday, January 25, 2017 10:13:48 AM

My problem is resolved.

Thank you!

Verdell James
Program Specialist

Business Management Office
Office of Inspection

Transportation Security Administration

Cepartment of Homeland Security

(b)(6) |office

571-227-1383 fax

From :|bX6) |

Sent: Tuesday, January 24, 2017 3:45 PM _

To:| 0)(6) s [P |

[bris)

Cc: Williams, Susie <] 5)(6) I=; Smith, Dionna
(®)(6) = |

Subject: RE: AMAZON

Verdell,

This means you already have a perscnal amazon account linked with your personal email
address. We cannot move the order histery for your existing account tc an email that is
already in use. Do you have ancther perscnal email address? If not, you may want to
consider closing the acccount that is already using your perscnal email.



From: |(b)(6) |

Ta: Smith, Dionna{byis} |

cc: [ey6y |

Subject: RE: FINAL REMINDER: ACTION REQUIRED ASAP: FOR ACTION: ACTION REQUIRED: Amazon Business for TSA
Purchase Cardhalders

Date: Tuesday, November 8, 2016 12:34:02 PM

Confirmed. I've updated the dashboard

From: Smith, Dicnna [mailto ] (b)(6) |

Sent: Tuesday, November 08, 2016 9:20 AM

To:|bXs) |
Ca: |b)6)

Subject: FW: FINAL REMINDER: ACTION REQUIRED ASAP: FOR ACTION: ACTION
REQUIRED: Amazon Business for TSA Purchase Cardholders

Please cenfirm that Patricia Jacobscon is set up.

Dicnna Smith
Purchase Card Program Manager

Mission Essentials Acquisition Division
Office
Mobile (b)6)

Transportation Security Administration
b)(6)

From: Jacobson, Patricia

Sent: Tuesday, Noevember 08, 2016 10:18 AM

To: Smith, Dionna

Cc: Lathrop, Laura

Subject: RE: FINAL REMINDER: ACTION REQUIRED ASAP: FOR ACTION: ACTION
REQUIRED: Amazon Business for TSA Purchase Cardholders

Hi Dignna,

| saw the original email for this last week when | returned from 3 mpnths of sick



From: kb)) |

Ta: Smith, Dignng
Subject: RE: Fallow-Up: Amazon Customer Feedback Meetings
Date: Wednesday, March 1. 2017 7:21:00 AM

| talked to yesterday and mentioned this to him. | believe he is moving it, he just
hasn't gotten around it yet L

Thanks,

[i026) |

Financial Management Division
Office of the Chief Financial Cificer

Department of Homeland Security

Fo)(é) |

From: Smith, Dionna

Sent: Wednesday, March 1, 2017 7:13 AM
To:[bXE)

[(oxey |
Subject: Follow-Up: Amazon Customer Feedback Meetings

Good Morning,

| wanted to follow up on the below. Thanks.

Dicnna Smith

Purchase Card Program Manager
Mission Essentials Acquisition Division
Office 571-227-[(b)(6)]

Mobile | (b)(6) |

Transportation Security Administration
b)(6)




From: Smith, Dionna
Sent: Tuesday, February 28, 2017 7:56 AM

To: |(b)(6)

[biis)
Subject: RE: Amazon Customer Feedback




From:; Fb)(ﬁ) |

To: Smith. Dionna; [(b)(6} |
Ce: oG] |Battistoni, Michael
Subject: RE: FOLLOW-UP: REMINDER: TSA Amazon Business Training Opportunity| Thursday, Qctober 13th At 3am &
4pm
Date: Wednesday, October 26, 2018 3:52:05 PM
Attachments: @
Hi Dicnna,

My apologies for the delayed respeonse. | believe we answered part of this question on
the webinar. Regarding the separate folders Michael is referring te, this sounds like an
internal process. My impression from you was that he does not need to create all of
these separate folders but again, that is for you to decide.

Regarding the separate charges — Amazon has a policy of charging as we ship. We do
this so that we can get items to our customers as fast as possible. In the Business
Analytics. I've attached a pdf that walk through how to use this tool to reconcile.

Let me know if you want me to dive deeper into this issue.

Best,

6 ]| Gustomer Success Manager
Amazon, Inc. | 325 9th Ave North, Seattle, WA 98109

[oxey

From: Smith, Dionna [mailto] (b)(6)
Sent: Monday, October 24, 2016 4:43 AM
To: (b6 |




From: Smith, Dionna

Ta: Bolgar, Holly: Smith, Dignna

Ce: [ox6y |
Subject: RE: FOR ACTION ASAP: ACTION REQUIRED: Amazon Business for TSA Purchase Cardholdars
Date: Friday, September 30, 2016 11:58:05 AM

will resend. Thanks.

Dionna Smith
Purchase Card Program Manager

Mission Essentials Acquisition Division
Office 571-227{0)6) |

Mohbile] (b)(6) |
Transportation Security Administration
b)(6)

From: Bolger, Holly

Sent: Friday, September 30, 2016 11:58 AM

To: Smith, Dionna; | (b)(6)

Cc:|b)6) |
Subject: RE: FOR ACTION ASAP: ACTION REQUIRED: Amazon Business for TSA Purchase
Cardholders

I need an new link in crder to activate my acccunt. Thank you.

Holly Bolger

From: Smith, Dionna

Sent: Friday, September 30, 2016 10:45:17 AM

To:| (b)(6) |

Cc {0)6) |
Subject: FOR ACTION ASAP: ACTION REQUIRED: Amazon Business for TSA Purchase
Cardholders

Hellg,

You are receiving this email because you still have not registered for your Amazon



From

Ta: Cabral, George: Smith, Dignna; Smith, Dionng

Ce: [ox6y I

Subject: RE: FOR ACTION ASAP: ACTION REQUIRED: Amazon Business for TSA Purchase Cardholdars
Date: Friday, September 30, 2016 1:43:16 PM

Your invitation has been resent and you should see it in your inbox now

From: Cabral, Gepnrge [mailto] (b)(6) |

Sent: Friday, Septernber 30, 2076 10:12 AM

To: Smith, Dionna (b)(6) |>; | (b)(6)

Cc: foye |
B

|
Subject: RE: FOR ACTION ASAP: ACTION REQUIRED: Amazon Business for TSA Purchase
Cardholders

Flease send me the link again. | have been in a training class all week and don’t have
access to my computer.

Thank you

Sent with Good (www.good.com)

From: Smith, Dionna

Sent: Friday, September 30, 2016 10:45:17 AM

To:H (b)(6) |

Cc:jb)e) |
Subject: FOR ACTION ASAP: ACTION REQUIRED: Amazon Business for TSA Purchase
Cardholders

Hello,

You are receiving this em



From: Williams1, Patricia

Ta: Smith, Dionng; Smith, Dignng

Cc: [L)6)

Subject: RE: FOR ACTION ASAP: ACTION REQUIRED: Amazon Business for TSA Purchase Cardholdars
Date: Friday, September 30, 2016 1:49:19 PM

Task completed

Patricia A. Williams
ITPOC & Logistics Support Lead (TSIF)
Mission Support Division

Office of Security Capabilities (OSC)
Office: 571-227[ (b)(6)

Cell: (®)(6)

Fax: 703-603-0958

Email: (b)(6) <mailto (b)(6) =

Please contact OSC-ITPOC & Logistics Support at OSC-
ITPOC&LogisticsSupport@tsa.dhs.gov <mailto:08C-
ITPOC&LogisticsSupport@tsa.dhs.gov= for all requests.

From: Smith, Dionna

Sent: Friday, September 30, 2016 10:45 AM

To:| (b)(6) |

Cc:[bXe) |
Subject: FOR ACTION ASAP: ACTICN REQUIRED: Amazon Business for TSA Purchase
Cardholders

Importance: High

Hello,

You are receiving this email because you still have not registered for your Amazon
business acccount. This is required by DHS. Please take acticn on the below. If you need
a new registraticn link then please email



From: Smith, Dionna

T Avala, Patricia
Cc: [x6) |
Subject: RE: FOR ACTION: ACTION REQUIRED: Amazon Business for TSA Purchase Cardholders
Date: Friday, October 7, 2016 9:32:50 AM

Excellent! Thank you.

Dionna Smith

Purchase Card Program Manager
Mission Essentials Acquisition Division
Office 571-227{0)6)

Mobile| (b)(6) |
Transportation Security Administration
b)(6)

From: Ayala, Patricia
Sent: Friday, October 07, 2016 9:31 AM
To: Smith, Dionna; | (b)(6) |

Cc:|b)6)

Subject: RE: FOR ACTION: ACTION REQUIRED: Amazon Business for TSA Purchase
Cardholders

Good Morning,

| have just registered

Patricia C. Ayala

Administrative Specialist- Flight Operations
Federal Air Marshal Service

Reston, Virginia

(b)(6)

for my Amazon account.



From: Smith, Dionna [mailto (d)(6)

Sent: Friday, October 07, 2016 922 AM
To: (b)(6) |

Cc:[bisr

Subject: FOR ACTION: ACTION REQUIRED: Amazon Business for TSA



From:

Ta: Smith, Dipnna: Bryant, Vasil

Cc: BB |

Subject: RE: FOR ACTION: ACTION REQUIRED: Amazon Business for TSA Purchase Cardholders
Date: Tuesday, October 18, 2016 10:05:47 AM

Do deregister please perform the following:

1. Log onto your Business Account and download an order history report for the past 6-
12 months (recommended precaution in case there is any impact on your past order
history as a result of the account move)

2. If applicable, remove all users from the account.
3. Please click the following link to deregister your existing account (it will not remove

any information on the account, simply the Amazon Business account tag):
https://amazon.com/gp/b2b/manage/deregister

Once you are done, please email me at [bx6)
[(ox(6y | and ['will send you an invitation to the main
account. Your Amazon purchasing process will remain the same and you will log in using
your same user credentials.

From: Smith, Dionna [rnailto:| (b)(6)
Sent: Tuesday, October 18, 2076 8:55 AM
To:| (b)(6) |

Cc :I;b)(é)




From: (b6}

Ta: Smith, Dignng; Gray Saman;ha;kb)(ﬁ)—l

Cec: [b)6) |

Subject: RE: FOR ACTION: ACTION REQUIRED: Amazon Business for TSA Purchase Cardholders
Date: Tuesday, Cctober 18, 2016 9:10:11 AM

Samantha’s invitation is still pending, | have resent it a moment ago. She may have
created her own account instead of joining the Centralized TSA account, if so that
account should be deregistered.

From: Smith, Dionna [mailtoi (b)(6) i

Sent: Tuesday, October 18, 2016 5:57 AM

To: Gray, Samantha <] (b)(6) b ; foye) |
(X6 |

Cc: [b)6)

Subject: RE: FOR ACTTION: ACTTON REQUIRED: Amazon Business for TSA Purchase
Cardholders

Can you confirm that Samantha was set up correctly? Her name was listed on the most
recent report that was just sent by Amazon. Thanks.

Dionna Smith
Purchase Card Program Manager
Mission Essentials Acquisition Division
Office 571-227-0)©)
Mobilg] (b)(6)

Transportation Security Administration
_{6)

From: Gray, Samantha
Sent: Tuesday, October 18, 2016 6:56 AM




From: Renny, Edward

To: b6} |
Ce: (b )6} [ Smith, Dignna
Subject: RE: FOR ACTION: ACTION REQUIRED: Amazon Business for TSA Purchase Cardholders
Date: Friday, October 7, 2016 1:47:08 PM
Thank ypu.
Ed

From : [pi6) |

Sent: Friday, October 07, 2016 1:13:07 PM

To: Kenny, Edward

Cc:foxe |Smith, Dionna

Subject: RE: FOR ACTION: ACTION REQUIRED: Amazon Business for TSA Purchase
Cardholders

Hi Edward,

You are all set to go now. I'm not sure if going confirming today helped, but you were
not previously showing as part of the account.

Thanks you for the follow up and diligence — it is much appreciated!

Thanks,

From: Smith, Dionna [mailto] (b)(6) |
Sent: Friday, October 07, 2016 8:10 AM
To: Kenny, Edward <:| (b)(6) I>:|(bJ(6J |

[0)6) |

Cc:[bye |

[(oxey |

Subject: RE: FOR ACTION: ACTION REQUIRED: Amazon Business for TSA Purchase
Cardholders




Please con



From: Smith, Dionna

To: Lamax, Aida; [b)6) |
Cec: [ioxi6)
Subject: RE: FOR ACTION: ACTION REQUIRED: Amazon Business for TSA Purchase Cardholders
Date: Tuesday, October 11, 2016 2:51:56 PM
Thx.

Dionna Smith

Purchase Card Program Manager
Mission Essentials Acquisition Division
Office 571-227-0)6) |

Macbile| (b)(6) |

Transportation Security Administration
_{6)

From: Lomax, Aida
Sent: Tuesday, October 11, 2016 2:52 PM

To:[0)6) Smith, Dionna; [bX6) |
Ce:[BE

Subject: RE: FOR ACTION: ACTION REQUIRED: Amazon Business for TSA Purchase
Cardholders

Completed.

Respectfully Submitted,
Aida M. Lomax
Program Assistant

New York Field Office
(b)(6)

Work Phone:

From: [bX6) |

Sent: Tuesday, October 11, 2016 2:41 PM

To: Smith, Dicnna; Lomax, Aida M; [b)s) |

Cc: [bx6 |

Subject: RE: FOR ACTIDN: ACTION REQUIRED: Amazon Business for TSA Purchase
Cardholders

Just sent you the invitation, you sheould be able to accept it following the steps s in



Scenario 2 in the attached reference guide.

Thanks,



From:

Ta: Rice. Barbara; Smith, Dignna; Smith, Dipnna
Cc: [x6) |
Subject: RE: FOR ACTION: ACTION REQUIRED: Amazon Busingss for TSA Purchase Cardholders
Date: Thursday, October 13, 2016 11:25:10 AM
Attachments: @
Hi Barbara,

| pulled up your account however it is still not associated with the centralized business
account. | have re-sent you an invitation to the account to [0)6) |
When you get the invitation, “Accept invitation” and use the same password you have
already established to sign in. You should be able to reference the steps in Scenario 2 of
the attached reference guide. Make sure to click through the final step and select “Start
Shopping.” To ensure your association with the centralized account is finalized.

Please let me know if you need additional help or once you have completed the
registration so that | can verify.

Thank you,

Custormer Success Manager

Amazon, Inc. | 325 9th Ave North, Seattle, WA 98109
[(oxe) |

We hope you found this message to be useful. However, if you'd rather not receive
future e-mails of this sort from Amaz



From: Smith, Dionna

To: [x6) I
ce: Toxier |
Subject: RE: FOR ACTION: ACTION REQUIRED: Amazon Business for TSA Purchase Cardholders
Date: Tuesday, October 18, 2016 9:52:45 AM
Thank ypu.

Dionna Smith
Purchase Card Program Manager

Mission Essentials Acquisition Division
Office 571-227{P)®)

Mohbile] (b)(6) |
Transportation Security Administration

(b)(6)

From :I(b)(ﬁ)

Sent: Tuesday, October 18, 2016 9:49 AM

To: Smith, Dionna;fuye |

Cc: [bxe |

Subject: RE: FOR ACTION: ACTION REQUIRED: Amazon Business for TSA Purchase
Cardholders

All users have had their email address updated and new invitations sent except for:

(b)(6) <mailto: (b)(6) =

This user has a business account set up that will need to be deregistered first

From: Smith, Dionna [mailto?| (b)(6)

Sent: Tuesday, Octcber 18, 2016 8:27 AM

To:|bXs)

Ce:[0)s) |
[(oy6) |

Subject: RE: FOR ACTION: A



From: Smith, Dionna

To: Vargag-Bell, April
Cc: [ |
Subject: RE: FOR ACTION: ACTION REQUIRED: Amazon Business for TSA Purchase Cardholders
Date: Tuesday, October 11, 2016 1:31:10 PM

Thank ypu.

Dionna Smith

Purchase Card Program Manager
Mission Essentials Acquisition Division
Office (b)(6)
Mobile
Transporiaticn security Administration

From: Vargas-Bell, April
Sent: Tuesday, October 11, 2016 1:31 PM
To: Smith, Dicnna;| (b)(6) |

Ce:[oX6)

Subject: RE: FOR ACTION: ACTION REQUIRED: Amazon Business for TSA Purchase
Cardholders

Registration accoemplished this morning.

Thank you.

Thank you,

April Vargas-Bell

Human Resource Specialist
Cepartment of Homeland Security/TSA
Nashville International Airport

Office: | (b)(6)

Fax: (615) 695-4331

From: Smith, Dionna
Sent: Tuesday, Octcber 11, 2016 12:30 PM

To: | (b)(6) I

Cc fe)6)




Subject: FOR ACTION: ACTION REQUIRED: Amazon Business for TSA Purchase Cardho



From

To: Weikel, Jesse
cc: [eyi6y | Sith, Bighna
Subject: RE: FOR ACTION: ACTION REQUIRED: Amazon Busingss for TSA Purchase Cardholders
Date: Friday, October 7, 2016 1:18:34 PM
Hello Jesse,

You are not currently a part of the centralized TSA account. It appears you created a new
Business Account after the invitation was sent out. The current account will need to be
deregistered, then a new invitation will need to be sent from the centralized TSA
account. Please see the steps outlined below:

1. Log onto your Business Account and download an order history report for the past 6-
12 months (recommended precaution in case there is any impact on your past order
history as a result of the account move)

3. Please click the following link to deregister your existing account (it will not remove
any information on the account, simply the Amazon Business account tag):
https://amazon.com/gp/b2b/manage/deregister
<https://amazon.com/gp/b2b/manage/deregister=

Once you are done, please email me at o6 land 1 will send you an
invitation to the main account. Your Amazon purchasing process will remain the same
and you will log in using your sam




From: Smith, Dionna

To: [y } WHITE, CHARLES
Ce: [y |
Subject: RE: FOR ACTION: ACTION REQUIRED: Amazon Business for TSA Purchase Cardholders
Date: Friday, October 7, 2016 5:57:52 PM
Thanks.

Dicnna Smith

Purchase Card Program Manager
Mission Essentials Acquisition Division
Office 571-227-|0)(6)

Mohile] (b)(6) |

Transportation Security Administration
[b){S)

From:|b)s)

Sent: Friday, October 07, 2016 5:57 PM

To: Smith, Dicnna; WHITE, CHARLES

Cc: [bye) |

Subject: RE: FOR ACTION: ACTION REQUIRED: Amazon Business for TSA Purchase
Cardholders

Yes, Charles is registered. His email was incorrectly spelled on the original export from
the pcard provider which created some confusion.

Thanks,

From: Smith, Dionna [mailtc | (b)(6) |

Sent: Friday, October 07, 2016 9:06 AM

To: WHITE, CHARLES < (b)(6) b [0
X6} |

Jo)6) I
[(oxey |

Subject: RE: FOR ACTION: ACTION REQUIRED: Amazon Business for TSA Purchase C



From: Smith, Dionna

To: Zangni, Matthew

Ce: (b6} | etro. Jaseph; Szuster. Marcin
Subject: RE: FOR ACTION: ACTION REQUIRED: Amazon Business for TSA Purchase Cardholders

Date: Friday, October 7, 2016 9:28:58 AM

Thanks. If you have time before then please do so as this is a DHS requirement. It will
take less than 5 minutes. Thanks.

Dionna Smith

Purchase Card Program Manager
Mission Essentials Acquisition Division
Office 571-227{0)6) |

Mobile| (b)(6) |

Transportation Security Administration
_b){S)

From: Zanoni, Matthew

Sent: Friday, October 07, 2016 9:27 AM

To: Smith, Dionna; | (b)(6) |

Cc: Joyey

Petro, Joseph; Szuster, Marcin

Subject: RE: FOR ACTION: ACTION REQUIRED: Amazon Business for TSA Purchase
Cardholders

All,
| am TBY until November 11, 2018. | will register once | get back to CRD.
V/R,

Matt

Sent with Good (www.good.com)

From: Smith, Dionna

Sent; Friday, October 07, 2016 8:22:24 AM
To:| (b)(6)

Cc: |y

Subject: FOR AC




From: Smith, Dionna

Ta: Aboulang Maignnig;l(b)(ﬁ)

Cc: | ]

Subject: RE: My Amazon Account

Date: Friday, September 30, 2016 10:54:11 AM

Looping inas well. Can someone call Majennie? Thanks.

Dionna Smith
Purchase Card Program Manager

Mission Essentials Acquisition Bivision
Office 571-2274{°)0) |
Mobile| (b)(6) |

Transportation Security Administration
_{6)

From: Aboulane, Majennie

Sent: Friday, September 30, 2016 10:53 AM
To: [bys) |

Cc: Smith, Dionna

Subject: FW: My Amazon Account

Good morning,

Will you please call me ASAP, (b)(6)

Ms. Majennie Aboulane

Program Assistant, Property Custodian
TSA/DHS/MYR /FLO

1100 Johnson Ave. Suite 303

Myrtle Beach , S.C. 29577

[ ®6 |

| ®)©)

My mission is to maintain an accurate account of accountable and sensitive property.



From: Aboulane, Majennie

Sent: Tuesday, September 27, 2016 5:01 PM
To: [by6) |

Subject: My Amazon Account

Hello

I need your help.

Can you reach out to me at (b)(6)

Ms. Ma



From: Dix, Sharon

To: (b)6)

Ce:

Subject: RE: need help with Amazon

Date: Thursday, January 19, 2017 7:10:04 PM

Thank you for getting back with me. | wasn’t sure how tax exempt will work 1 will check
out the video.

From: [bX6)

Sent: Thursday, January 19, 2017 1:06 PM
To: Dix, Sharon

Ccfpysy |

Subject: RE: need help with Amazon

Sharon,

You would enter your pcard info and work shipping address when making a
purchase. The shopping experience from there will be the same as you are used to at
home but you would need tc purchase within your current purchasing guidelines.

You will access this account with your work email address and password that you
established when accepting the invitation.

From: Dix, Sharon [mailtoi (d)(6)
Sent: Thursday, January 19, 2017 2:00 PM
To:[b)6) |

Ce: [y

Subject: need help with Amazon

Uzom

How do | start purchasing on Amazoen not sure how to go DHS busine



Fram: (b}6}

To L—kb)(ﬁ) |

Subject: Re: Questions for pilot launch meeting
Date: Tugsday, July 5. 201€ 8:21:04 AM

Thanks for sending these along.
Just to confirm, the meeting is this Thursday, July 7, from 930-1030 AM eastern.
Correct?

|(b)(6)
Amazon Business

= On Jul 5, 2018, at 7:38 AM[w)s)

fexsr | wrote:
-

= care,




From:

Ta: Smith, Dipnna; Altice. Bridgetts

Ce: [ey6y |

Subject: RE: Rg-send Amazon Business Invitation

Date: Manday, September 26, 2016 1:57:12 PM
Altice,

A new invitation was issued and your old one has been canceled.

Thanks,

From: Smith, Dionna [mailto:{ (b)(6) |
Sent: Friday, September 23, 2016 4:10 PM

To: Altice, Bridgette <:| (b)(6) |>$bJ(6J
53] I

X6y

Subject: RE: Re-send Amazon Business Invitation

Please see below. Thanks.

Dionna Smith
Purchase Card Program Manager
Mission Essentials Acquisition Division
Office 571-227-[2)6)
Mobile| (b)(6)

Transporiation Securily Administration
_b){fﬁ)

From: Altice, Bridgette
Sent: Friday, September 23, 2016 5:05 PM
To: Smith, Dionna



Subject: Re-send Amazon Business Invitation

Hi Dicnnal

| deleted my Amazon invitation by mistake. Will you please re-send me the Invitation.

Thanks in advancel!l!l



From: Srnith, Dionna

To: |(b)(5)
Subject: RE: TSA / Amazon - Discuss Product Features
Date: Monday, November 7, 2016 8:41:47 AM

That works for me. Will we still be having the 1pm as well?

Dionna Smith

Purchase Card Program Manager
Mission Essenti; uisition Division
Office 571-227{2©

Mobile] (b)(6) |

Transportation Security Administration
—{b){S)

From : [by6)

Sent: Monday, November 07, 2016 8:36 AM

To:[oxe) |

Cc: Smith, Dionna

Subject: RE: TSA / Amazon - Discuss Product Features

I can only do Wednesday morning.

Thanks,

[(oxey |

Financial Management Division
Office of the Chief Financial Cfficer

Department of Homeland Security

b)(6) |
From: Smith, Dionna [mailto ] (b)(6)
Sent: Monday, November 7, 2016 8:34 AM
To:|bye)

Cc:




Subject: RE: TSA / Amazon - Discuss Product Features

I am out of the office on Thursday so | can do a meeting on Wednesday.

Dicn



From: Smith, Dionna

To: Loongy, Vgronica b
Ce: [b)6) | Porter, Gary
Subject: RE: TSA Amazon Business Training
Date: Tugsday, January 24, 2017 12:36:59 PM
Verpnica,

When you set up the business account you must use your TSA email address. If ybu

have a perspnal amazon accceunt then your perspnal email address should be used. Also,
you have already registered for the Amazobn business accecunt and can proceed to use the
amazon business site.

Dicnna Smith

Purchase Card Program Manager
Mission Essentials Acquisition Division
Office 571 -227-|{b){6) |

Mobile| (b)(6) |

Transportation Security Administration
_{6)

From: Looney, Veronica M

Sent: Tuesday, January 24, 2017 12:32 PM

To: Smith, Dionna <{ (b)(6) b

Cc: [b)6) :
[ib)6) [0)6)

b6} |

Subject: RE: TSA Amazon Business Training

Afternocn Dionna,

I would like to set up my Amazon business account and need the TSA point of contact to
ensure there is no confusion with my perscnal a



From: |(b)(5) |

Ta: Smith Diana1(b)(5)
Subject: RE: URGENT - Needs Action - Welcame to Amazon faor Business
Date: Wednesday, September 14, 2016 4:45:24 PM

Ok, thanks. We'll continue to send invites.

----- Criginal Message-----

From: Smith, Dionna [mailto:| (b)(6)

Sent: Wednesday, September 14, 2016 3:18 PM

To:[®)6) |
[b)6) |

Subject: RE: URGENT - Needs Action - Welcome to Amazon for Business

N it should not be. That is what | was explaining to everyone cn the phone the other
day. | use @dhs.gov however if you use @tsa.dhs.gov it still reaches me.

Dicnna Smith

Purchase Card Program Manager
Mission Essentials Acquisition Division
Office 571-227{P6 ]

Mobile] (b)(6) |
Transportaticn Security Administration
(b)(6)

From :[b)e) |
Sent: Wednesday, September 14, 2016 4:15:00 PM

To:[o)6) | Smith, Dionna

Subject: URGENT - Needs Acticn - Welcome to Amazon for Business

/ Dionna,

The email address for t




From: Drasger, Michelle

Ta: (b6} } Smith, Dignna

Ce: b)6) |

Subject: RE: Welcome to Amazon Business

Date: Saturday, October 1, 2016 12:29:52 PM
Thank ypu.

| just completed the set up.

From:l(b)(ﬁ)

Sent: Friday, September 30, 2016 1:56 PM
To: Smith, Dionna; Draeger, Michelle

Cc: [bX6)

Subject: RE: Welcome to Amazon Business

Michelle,

Your account was not set up, | have resent you your invitation

Thanks,

From: Smith, Dionna [mailto:| (b)(6) |
Sent: Friday, September 30, 2016 9:53 AM

To: Draeger, Michelle <| (b)(6) b
Cefw)is)

[b)6) |

Subject: RE: Welcome to Amazon Business

Fo)(é)

Flease verify that she is set up correctly. Thanks.

Dionna Smith
Purchase Card Program Manager



Mission Essentials Acquisition Division
Office 571-2274{P)6)
Mobile] (b)(6) |

Transportation Secunty Administration
(b)(6)

From:



From

Ta: Smith, Dignng; Lean, Marisol;[bx 6}
Ce: [(bxisy |

Subject: RE: Welcome to Amazon Business
Date: Friday, October 7, 2016 9:51:49 AM

Marisol is not registered to the centralized TSA account. |t appears that she created a
new Business Account after the invitation was sent out. The current account will need to
be deregistered, then a new invitaticn will need to be sent from the centralized TSA
account. Please see the steps cutlined below:

1. Log ontc your Business Account and download an order history report for the past 6-
12 months (reccrmmended precaution in case there is any impact on your past order
history as a result of the account move)

2. IT applicable, remove all users from the account.

3. Please click the following link to deregister your existing account (it will not remove
any information on the account, simply the Amazon Business account tag):
https://amazon.com/gp/b2b/manage/deregister
<https://amazon.com/gp/b2b/manage/deregister=

Once you are done, please emailfbys) |
FbJ(GJ | and he will send you an invitation to the main accou




From: sYI{eY)]

To: Smith Diana‘,l(b)(é) |

Ce: [oy6y

Subject: RE: Welcome to Amazon for Business

Date: Tuesday, November 8, 2016 12:12:08 PM
Confirmed
From: Smith, Dipnna [mailto:| (b)(6)
Sent: Tuesday, November 08, 2016 10:23 AM
To: fuye
o H O

Subject: FW: Welcome to Amazon for Business
Flease confirm this is gocd to go.

Dicnna Smith
Purchase Card Program Manager

Mission Essentials Acquisition Division
Office 571 -227-| (b)(6) |
Mobile | (b)(6) |

Transportation Security Administration
(b)(6)

From: Clerkin, Bryan

Sent: Tuesday, November 08, 20186 11:21 AM
To: Smith, Diochna

Subject: FW: Welcome to Amazon for Business

Katie is signed up

From: Del Valle, Katie

Sent: Tuesday, November 08, 2016 11:18 AM
To: Clerkin, Bryan

Subject: FW: Welcome to Amazon for Business

Done.



Sincerely,

Katie Del Valle

Program Assistant

(b)(6)

U.S. Department of Homeland Security

Transportation Security Ad



From: Dickerson, Timothy

To: Smith, Bienna; foysy

Subject: RE: Wealcome to Amazon for Business

Date: Monday, December 13, 2016 10:25:56 AM
Thank You!

Timothy S. Dickerson
Executive Assistant

TSA - Grand Rapids, MI

(b)(6)

“You have enemies? That's ok. That means you've stcod up for something, sometime in
your life.”

From: Smith, Dionna

Sent: Monday, December 19, 2016 10:15 AM
To:l(b)(ﬁ) |
Cc: Dickersen, Timothy

Subject: RE: Welcome to Amazon for Business

Done!

Dicnna Smith
Purchase Card Program Manager
Mission Essentials Acquisition Division

Office 571 -227-| (b)(6)

Mobile | (b)(6)
Transportaticn Security Administration
(b)(6)

From: [©)6) |
Sent: Monday, December 19, 2016 10:04 AM

To:[b)6) E Smith, Dionna
<{ (b)(6) )
Subject: FW: Welcome o Amazon for Business

Dionna,



Can you resend this invitation?

Thanks,

From: Dickerson, Timothy [mailto:

(b)(6)




Fram: are e, Laonaa
Ta: WILIBUGS, 481 LEEN
Ce: | T
Subject: AE" Your Amazde,cam Order g0 11-59847 179427422
Date: Todlay, Meoruary 24, 2017 9:51 48 aM
Thank you.
Cionna Smith

Purchase Card Program Manager
Migssion Essentialg Acquisition Division

From: MITROS, KATHLEEN

Senl: Friday, Fobruary 24, 2017 9:48 AM

To: Smith, Dienna <{ [T ]

Subject: FW: Your Amazon.com Order #111-5984717-9427422

F¥r1

Sincerely,

Kathleen M. Mitros

Program Assislanl

Threat Assessment Program (TAP)
DHS-T5A

Miami Internaticnal Airport
priice:]___(hwar |

DHS Cell:

FAX: 305-526-2869

(b)(6) I

From: Amazon.com Customer Service [mailtecs-reply@amazon.com)]
Sent: Friday, February 24, 2017 9:48 AM

To: MITRDS, KATHLEEM =<| FOEN |

Subject: Your Amazon.com Crder #111-5984717-9427422

<https:/fwww amazon.com/gp/r it ?
C=3GG4DES2VDURUAR=1FEKLINDO1DO7DET =C&U=hl1p%%3A % 2F%e2Fwww . amazon.com$e2Fb%% 3Fiete3DUTFE % 26Nodes:30 1126161001 1962



From: Smith, Diznna

To:

Subject: RE: Your Amazon.com arder of “iPhone 7 BS 6§ Sereen...”,
Date: Thursday, March 30, 2017 8:439:08 AM

Attachments: imaga001.ijpg
im 2
image003.jpg
im 4.

imagedds.jpg
Gooc Morn rg,

“hark you. The CF below was adv sec of the ne ow. Betfore the arcer was p aced AB was contacted as snowr

Below, Thaaks auain.

Dionna Smith

Purchase Card Program Manager
Mission Essentials Acquisition 1Division
Office 571-227-b)(6)
Muobile (b)(6)
Transportation Security ‘Administration

(b)(6)

From:|byis) |

Sent: Wednesday, March 29, 2017 10:18 PM
To: Smith, Dionna 4 (b)(6) 3

Subject: RE: Your Amazon.com order of "iPhane 7 65 6 Screen...".
H Dicnra,

Please cemmind yous CHs taat AB s just anothes commerc 2l verdae. Although, thereas alanket tax exerrption, Cks
must enslre taxes are ot ne uded prior to placing ar order, They must review the final amount to check ™ taxes
wereinc uded. 15t taxas imclucee, 1) contact AB custorner secvice or 21 they skhou d aot place the oreer throwga

Amazor and fird another verdor that can fulfl trat orcer.

Orce the order nzs oeen placed, AB Serv'ces carnot recuest tax refurd on sekalf o the C1L The Crrwill need to
cortact castomrer service to get the tax refune,

UntTAB can fx cons'stoncy on alanket tax exerrpt'on, CHs will need te be remnded to revew the ordes and

amaoJdrt ario” to olacing the orcer.

“harks,

[b)6) |

Finarcizl Vlanagemert Zivaior
Off ce eof the Chief Fnanoal Oficer
Deoartrrert of tHlomelard Secu-ty

From: Srmith, Cionna

Sent: Wednesday, March 29, 2017 11:41 AM

To: [b)6)

Subject: FW: Your Amazan.com order of "iPhone 7 65 6 Screen...".




HipEe ]

st e vea g voice mail. s Lhese ary way Lal this can be "caaghl” oy Amazea prior Lo or al ¢ ose out so e 0
wion't bave to go tarangn the helow oatiors?

Dionna Smith

Purchase Card Program Manager
Misxion Exyentialy Acguisition Division
Olfice 571-22740)(6)

Mobild (b)(6)
Transportation Securily Administration
(0)(6)

From: Smith, Cionna

Sent: Wednesday, March 29, 2017 1138 AM

To: MITRDS, KATHLEEN < (b)(6) b

Ce: [

Subject: RE: Your Amazon.com order of "iPhone 7 65 6 Screen...".

You can chocse opt'on 2. Amazon will nece to ensure that the tax is refuncen sack.

1Yionna Smith

Purchase Card Program Manager
Mission Essentials Acquisition Division
Office 571-227
Maobil
Transportation Security Administration
b)(8)

From: MITROS, KATHLEEN

Sent: Wednesday, March 29, 2017 11.37 AM

To: Smith, Dierna 4 (b)(6) b

Subject: RE: Your Amazon.com order of "iPhone 7 65 6 Screen...”.

| am currently speaking with amazon, We have found the item with the tax. He is stating that | have two options

1) | can either delay the purchase and contact the 31 party vendor and inform about our tax free status
2} lcan purchase it and receive a refund. The gentleman will be contacting the vendor and informing them
of our status after the purchase.

My K3 Handlers are in desperate need of the item [dog blow drying} as the one they had previous was used to
vacuum the cages and | will be on vacation in Costa Rica for the next two weeks.

Which optton should | choose?

Sincerely,

Tt o I S

Program Nssistant

Threat Assessment Pragram (T
DES-TSA

Miami Internatomal Aarpeort



Oittice: (©)(6)

DHS (Lull:l (b)(6) |
1"AX: 305 3726 7847

(b)(6)

From: Smith, Dionna

Sent: Wednesday, March 29, 2017 11:28 AM

To: MITROS, KATHLEEN < (b)(6) 8
Subject: RE: Your Amazon.com order of "iPhone 7 65 6 Screen...".

Ok. Hoacetu ly o ] will -espord soon.

Iionna Smith
Purchase Card Program Manager

Mission Essentials Acguisition Division
Office $71-227{P)6) |

Mobil (b)(6) .
Transportation Security Administration
PO |

From: MITROS, KATHLEEN

Sent: Wednesday, March 29, 2017 11:25 AM

To: Smith, Dionna < (b)(6)

Subject: RE: Your Amazon.com order of "iPhone 7 65 6 Screen...”.

Thank vou for getting back so quickly. 1 will be in touch with amazon today.

Sineerely,

/A

Program Assistant

Threat Assessment Program (1A%
[IHS-TSA

Muunt [nrernanonal Airport

Oftiee: | (b)(6) |

DS Cell: (b)(6)
FAN: 303-320-286Y
®)6) |

From: Smith, Dionna

Sent: Wednesday, March 29, 2017 11:22 AM

To: MITROS, KATHLEEN 4 (b)(6) bfexs)
[o)6) |

Subject: RE: Your Amazon.com arder of "iPhone 7 65 6 Screen...”.

H Kalhleer,

Youwi | reed Lo contacl the Arnzzon 3usiness Corter al the rurrboer ir Le proviods ermails, Larn leoping ir oar
Amazar PGE but for a cuicker resalution vou may want to czl Amazar o yau canwa tfor a -ep vy from fb)is)

Dionna Smith
Purchase Card Program Manager
Mission Essentials Acquisition Division



Office 571-227-(0)(6)

Mobil (b)(6)

Transportation Security Administration

(0)(6)

From: MITROS, KATHLEEN

Sent: Wednesday, March 29, 2017 11:19 AM

To: Smith, Dionna (b)(6) i

Subject: RE: Your Amazon.com order of "iPhone 7 65 6 Screen...".

Hello Dionna,
lam about to place the amazon order we discussed, but it is showing $4.89 in taxes. Can you please see
what this is?

Sineerely,

/A

Program Assistant
Threat Assessment Program (1A%
[IHS-TSA
Muunt Inrernanonal Airport
Ottice: [_(b)(6)___]
DS Cell: (b)(6)
AN 305-526-2809

(b)(6)

From: Smith, Dionna

Sent: Thursday, March 9, 2017 11:26 AM

To: MITROS, KATHLEEN <| (b)(6) b
Ccb)6) |
Subject: RE: Your Amazon.com order of "iPhone 7 65 6 Screen...".

H Kalhleer,



Yes, it shou d ne. Howeve-, if you have any ssues alease emai ~e back anc et mee know. “nanks.

Dionna Smith
Purchase Card Program Manager

Mission Essentials Acguisition Division
Olfice 571-227
Moubile (b)(6)

Transportation securily Administration
(0)(6)

From: MITROS, KATHLEEN

Sent: Thursday, March 9, 2017 11:25 AM

To: Smith, Dionna < (b)(6) 3

Subject: RE: Your Amazon.com order of "iPhone 7 65 6 Screen. ...

Hey Dionna,
Has the tax free issue on Amazon been corrected yet? | need to order a few things | cannot get either at
Walmart or G5A.

Sincerely,

Tt o I S

Prograrn Assistant

Threac Assessimnent Program (1A
DHS-TSA

Miaan nternanonal Airport
OMtice: | (b)(6) |

s Cells | (b)(6) |

Lo dn-536-2804

(b)(6)

From: Smith, Cionna

Sent: Friday, February 24, 2017 7:38 AM

To: MITRDS, KATHLEEN < (b)(6) b [@®
[b)6) |

Subject: RE: Your Amazon.com order of "iPhone 7 65 6 Screen...".

Please see below and assist.

Kathleen,

Please call the Amazon Business Customer Service — te see if they can correct and reply to
all afler you have contact the service team letling us know il they were able 1o assist or not, Please also gel
the name of the rep in which you speak with as well. Thanks.

Dionna Smith
Purchase Card Program Manager
Mission Essentials Acquisition Division

Transportation Security Administration



b)(8)

From: MITROS, KATHLEEN

Sent: Friday, February 24, 2017 7:34 AM

To: Smith, Dionna < (b)(6) }

Subject: FW: Your Amazon.com order of "iPhone 7 656 Screen...".

Helle Dionna,

was uncer the impression the Amrazon 3usiness account was set Lp for tax exemption. | mace my first
pdrchase vesterday anc was surprised to fird thoy cagrged tax, Wazgt can do to get the tax re‘unded aqo how oo
el'mnate th's for future purchases?

Sincerely,

A /A

Prograrn Assistant

Threar Assessinent Program (1A
DHS-TSA

Miami [nternational Mirport
OMtice: | (b)(6) |

DEs Colls | (b)(6) |

AN 305-026-2804

®)©) |

From: autc-confirm@amazon.com [maiito:auto-confirm@&@amazon.com]
Sent: Thursday, February 23, 2017 3:37 PM

To: MITROS, KATHLEEN 4 (b)(6) |

Subject: Your Amazon.com order of "iPhone 7 65 6 Screen ...

Order Confirmation
7]

L |

Purchase Summary Thursday, February 23, 2017
Est. Delivery: Wednesday, March 1 TOTAL $13.57
item $6.69
TSA Kathieen Mitros Shiooing & 5.99
1336 NW 78TH AVE Haf(';’“ng $5.
DORAL, FL 33126-1606 g
United States Estimated $0.89

Tax



Order Details  Order #11°-5984717-9427422

iPhone 7 85 6 Screen Protector Glass. amFilm iPhone 7 $6.69
Tempered Glass Screen Protector for Apple iPhone 7,
iPhone 68, iPhone 6 2016, 2015 (2-Pack)

2 36689 Q1 Sold by TechMatie

Condition; hew

To learn more about ordering, go to Ordering from Amaczon.com.
If you want more information or need more assistance, go to Help.

Thank you for shopping with us.
Amazon.com

Recommended for You Based on iPhone 7 65 6 Screen Protector G. ..

I I

P
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From: Smith, Dionna

To: Smith, Dignng

Ce: [b)6) |
Subject: REMINDER: TSA Amazon Business Training Oppaortunity| Thursday, October 13th At 9am & 4pm
Date: Thursday, October 13, 2016 6:51:16 AM

Impartance: High

Good Morning All,

This is a reminder that there will be to training sessions available today for the Amazon
Business Platform. Please note that this training is optional and will only address Amazon
Business use only as listed in the agenda. The dial in information is listed below in the
previous email. Thanks.

Training Agenda:
Introduction to Amazon Business
Amazon Business Benefits
Account for Business Navigation
Organizational Tools for Business Users
o Reconciliation and reporting
Amazon’'s Tax Exemption Program
o Upload your tax exemption

Business Customer Support & Resources

Dionna Smith
Purchase Card Program Manager

Mission Essentials Acquisition Division
Office 571-227-{0)©)

Mobile] (b)Y 6) |
Transportation Security Administration
b)(6)

From: Smith, Dionna

Sent: Thursday, October 08, 2016 2:30 PM
To:| (b)(6) |

Cc:fpysy |




