












































alarm was set off when my knee was scanned they proceed to subject me to a full body scan. This is very annoying and a total waste of
my time. It is also discriminatory since | have a medical condition. What can | do to avoid this ordeal in the future. | zm very concerned
since | fly often.</TD></TR></TBODY></TABLE></div>

<BR><BR>------ TCC Control Number: ------<BR><<#498761-629283#>></body></html>
END RECORD
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<P class=MsoNormal>To Whom It May Concern:</P>

<P class=MsoNormal><BR></P>

<P class=MsoNormal>0n Monday June 28<SUP>th</SUP>, 2010 | flew out of New Yorks LaGuardia airport through terminal
B.<SPAN>&nbsp; </SPAN=I went through security at approximately 10:30am that morning.<SPAN>&nbsp; </SPAN=>I made the mistake of
wearing flip flops to the airport, as | was not aware of the new policy that all shoes must be removed.<SPAN>&nbsp; </SPAN>Upon
arrival that the walk-thru metal detector | told the screener that | did not walk barefoot on the floor and that | would go through the
additional screening process.<SPAN>&nbsp; </SPAN=>I was told that if | did not remove my shoes, | would not be permitted
through.<SPAN>&nbsp; </SPAN>| explained to the screener that | would go through the additional screening and have my shoes x-rayed
at that point.<SPAN>&nbsp; </SPAN>The screener called a supervisor over and the supervisor allowed me through and sent me to
additional screening.<SPAN>&nbsp; </SPAN>The screener told me that if | wanted to go through the screening instead of removing my
shoes, all | had to do was ask.<SPAN>&nbsp; </SPAN>A female screener came over to screen me.<SPAN>&nbsp; </SPAN>She had me
sit down and remove my shoes to be x-rayed.<SPAN>&nbsp; </SPAN>She then asked me to stand on the floor.<SPAN>&nbsp; </SPAN>I
explained to her that the reason | was going through this process was so that | wouldnt have to stand on the floor with bare
feet.<SPAN>&nbsp; </SPAN>She asked me again to stand on the floor and | explained to her that | had been a screener and knew that |
had the right to wait for my shoes to clear before | was required to stand on the floor.<SPAN>&nbsp; </SPAN>Another screener came
over and the one that was helping me told her loudly and with a sarcastic tone, numerous times, she used to work for TSA, she knows
her rights.<SPAN>&nbsp; </SPAN>When my shoes were brought back, she placed them on the floor approximately 4 feet away from me,
making it difficult to put my shoes on my feet without touching the floor.<SPAN>&nbsp; </SPAN>She then passed the hand held metal
detector over my body, touching my body with the wand through the entire process.<SPAN>&nbsp; </SPAN=>After using the wand, the
screener then performed a full pat down on me.<SPAN>&nbsp; </SPAN>The screener then took my carry on baggage to the ETD
machine for screening.<SPAN>&nbsp; </SPAN>She performed a full open bag search of my baggage.<SPAN>&nbsp; </SPAN>When she
saw my bag of liquids she told me that if | knew so much, | should have known that | was supposed to run my liquids through
separately.<SPAN>&nbsp; </SPAN=| explained to her that if the x-ray machine operator needed to, she could have re-run my bag, but she
hadnt.<SPAN>&nbsp; </SPAN>The screener noticed the badge in my wallet and said If | come to Myrtle Beach and you catch me doing
95 down the highway, you better not give me a ticket to which | replied Maam, Im not a police officer.<SPAN>&nbsp; </SPAN>She
continued talking to me and told me that she was doing me a favor by performing the addition screening because the BDO was getting
ready to question me.<SPAN=>&nbsp; </SPAN=I told her that | understood why she was performing the additional screening and thats





















Home</TD></TR>

<TR>

<TD style="TEXT-ALIGN: right; WIDTH: 200px; VERTICAL-ALIGN: top; FONT-WEIGHT: bold">Comments:</TD>

<TD=>| was wearing gym shorts and socks why did they have to give me a hand job to check for weapons. | have fake knees and scars to
go with it as a Veteran | am embarrassed about being touched. | could not believe that they had to do this to me when all | had on was
gym shorts and socks.</TD></TR></TBODY></TABLE></div>

<BR><BR>------ TCC Control Number: ------<BR><<#505090-636680#>></body=></htm|>

END RECORD












Airport</TD></TR>

<TR>

<TD style="TEXT-ALIGN: right; WIDTH: 200px; VERTICAL-ALIGN: top; FONT-WEIGHT: bold">Comments:</TD>

<TD>Security agent at PBI confiscated sealed and unopened containers of yogurt from carry-on bag after the bag went through the x-ray
machine, and told me | would have to eat them outside of the security area or dispose of them. | informed her that | took the same food
through security at JFK airport and was allowed to keep them. She said that according to "regulations,” yogurt was not allowed, so | told
her to throw them away. She then put the bag through the x-ray a second time, according to "regulations.” Why did the bag need to be
screened a second time, after she searched it? Is this acceptable and normal procedure? Why was this food item allowed at JFK but not
at PBI?</TD></TR></TBODY></TABLE></div>

<BR><BR>------ TCC Control Number: ------ <BR><<#506712-638521#>></body=></html>

END RECORD






































































































































































































employee running the baggage scanner held my hat in there for an
extended period of time as if to punish me, forcing me to stand
there humiliated. It appeared as if the magnetron employee and the
baggage scanner were in collusion and getting great joy from
humiliating me. This was a clear and blatant abuse of authority
and the TSA agents involved need to be reprimanded if not
dismissed.<br clear="none"><br clear="none">After | gathered my
belongings and put my shoes back on, | saw a TSA agent on the
approach to the B gates and told him of the incident. He explained
to me that TSA is not allowed to request removal of headwear worn
for religious purposes, but further stated that if | told the
agent that | was wearing a hat for a medical condition and was
forced to remove it, that | was entitled to file a complaint form
with TSA, which | promptly did.<br clear="none"><br clear="none">|
was born and raised in this country, worked for the Department Of
Defense for 31 years and have never been so ashamed of our
Government as today. | feel that as a taxpaying, upstanding
citizen | am being punished for being sick. | have terminal breast
cancer; my life is bad enough without being treated like this. |
was returning from what will probably be my last vacation, and
this is how it ended.
</p>
</td>
<ftr>
</table></div>
</font><BR><BR>------ TCC Control Number: -----<BR><<#38072-677919#>></body=></html></body></html>
END RECORD
























clothes screening policy.. | just shook my head and walked off.. This incident is clearly an incident of discrimination because sweater |
wore in no way was loose .. | just was not white enough.. It's sad to make this statement after travelling out of the same gates for last 7
years but | can not describe it any other way.. | own many different colors of the same style sweater and not once | had any issue with it..
Even few fellow passengers asked me if this happens to me a lot and | said .. not generally but today is the exception.. | am not sure if my
email will get any kind of attention but | would welcome any kind of action so that Newark Gate B (delta airline section) TSA officer(s) do
not discriminate.. Regardless of my opinions of TSA, TSA is doing what it can to make flying secure but rather than being reffered to as
"necessary evil".. TSA would much rather be called "friendly protector”.
<BR><BR=Hopeful.<BR>Sanjay</TD></TR></TBODY></TABLE></div>

<BR><BR>------ TCC Control Number: ------ <BR><<#142368-684882#>></body=></html>

END RECORD






Opened Date: 10/25/2010 1:39:05 PM
Linked Event IDs:

Responses:

Response

Airport: SYRSYR Syracuse, NY, USA - Hancock International, ATL Atlanta, GA, USA - Hartsfield International,
Airline: Delta Air Lines --Delta Air Lines -—,

Subject Category: Secondary Screening - General - Secondary Screening - General

Interaction Type: COMPLAINT

Response Email:
END RECORD









<TR>

<TD style="TEXT-ALIGN: right; WIDTH: 200px; VERTICAL-ALIGN: top; FONT-WEIGHT: bold">Complaints:</TD>

<TD=>Inappropriate Screening/Pat Down Screening</TD></TR>

<TR>

<TD style="TEXT-ALIGN: right; WIDTH: 200px; VERTICAL-ALIGN: top; FONT-WEIGHT: bold">Flight Info (If applicable. Enter
Flight#/Airline/Terminal/Airport/Gate/Etc):</TD>

<TD>AA 4469, JFK Airport, Terminal 8, 24 Oct 2010</TD></TR>

<TR>

<TD style="TEXT-ALIGN: right; WIDTH: 200px; VERTICAL-ALIGN: top; FONT-WEIGHT: bold">Comments:</TD>

<TD>While clearing security for the above-referenced flight, | was selected for secondary screening after passing through a backscatter
X-ray machine. | was informed that the secondary screening process involved the screener "placing [his] hands where the thighs meet
the torso, until they meet resistance". | recognized that such a tortured formulation meant that something unpleasant was going to
happen, but | understood that | had no viable choice. <BR><BR>What followed was a painful and humiliating procedure, conducted in
public in full view of other travelers and airport personnel. | want to emphasize that in any other context, this procedure would constitute
criminal sexual assault. <BR><BR>When | inquired with TSA personnel following the screening, | was told this was a new protocol. Had |
refused to consent, | would not have been permitted to fly. They also told me that my selection for secondary screening was likely
because | was wearing cargo pants, which might show up as an anomaly on the backscatter X-ray. Wearing cargo pants does not
constitute reasonable cause for such an invasive search. <BR>=<BR>This procedure is unacceptable and of questionable legality. The
marginal theoretical increase in security provided is not worth exposing the general public, including children and victims of previous
sexual assault, to very real harm as a matter of routine. The protocol needs to be revisited and the procedure
halted.</TD></TR></TBODY></TABLE></div>

<BR><BR>------ TCC Control Number: ----—--<BR><<#550191-688747#>></body></html>

END RECORD




































align:top;'>Complaints:</td><td>My Complaint is Not Listed Here</td></tr><tr><td style="width: 200px; font-weight: bold;text-
align:right;vertical-align:top;'>Flight Info (If applicable. Enter Flight#/Airline/Terminal/Airport/Gate/Etc):</td><td>Southwest flt2263 from
Long island Oct 30<br/><br/>Southwest flt 212 from BWI Nov 1</td></tr><tr><td style="width: 200px; font-weight: bold;text-
align:right;vertical-align:top;'>Comments:</td><td>| have 2 knee replacements. | know | always beep going through the metal detector. In
the past | was &quot;wanded&quot; and | can understand the pat down of the area that beeps, namely both knees. HOWEVER<br/>this
time they said they no longer use the wand instead do a FULL body pat down.<br/>l felt like | was violated. Why on earth if my knees
beep do they have to TOUCH genital area, breasts, buttocks, if the only place | have metal is in my knees. | was told that now this will
always be done because &quot;people&quot; have concealed things in their underwear and bras etc. Well, then why isn't EVERYONE
touched all over like | had to endure. | want to cooperate and | believe in safety BUT if everyone else who do not beep can go through,
then why am | being touched all over because | have metal IN MY KNEES!! <br/><br/>| was upset at Macarthur airport when this occured
and | thought well at least this won't happen at BWI since they have the X-ray machines. Oh no, their machine was turned OFF so | had
again to go through having my crotch, breasts and buttocks practically fondled. AND when | asked for a private screening so I did not
have to have this done in public | felt like | was putting them out and annoying them.<br/><br/>l want to fly back and forth from LI to BWI
often to see my new grandson, but | don’t know if | can tolerate this every month.<br/><br/>I read the TSA rules about people with
handicaps, and it sounds as if they try to be sensitive to special needs, but when it comes to people with my needs, prosthetic<br/>knee
or hip replacements, there is no sensitivity.</td></tr></table></div>

<BR><BR>------ TCC Control Number: ------ <BR><<#554380-693831#>></body=></html>

END RECORD


















have a right knee replacement as | pass through the magnetometer. On this occasion, the metal detecting wand was never used, but
instead | patted down everywhere by a male agent while he was being supervised and directed by a female TSA employee. This
procedure took twice as long as the usual wand search procedure. During that time, since | was traveling alone, | asked that my personal
belongings be brought into the screening area, so that | could better keep them in my constant sight. This request was refused. As
such, | was separated from my suitcase, my wallet, my money, my cell phone, and my keys. | also travel with a CPAP machine, which,
on this instance, for the first time, they insisted upon removing from its case and running it separately through the xray. The invasion of
my privacy was very disconcerting and offensive. The refusal to deliver my personal items into the examination area, made for
significant anxiety, as | was separated from it for a prolonged period. At the conclusion, when everything was obviously determined to
be routine and within compliance, | was advised that in the future, all | need to do to avoid this procedure, would be to walk through a
newly installed detection machine, which apparently can do a full body scan. Since that device was readily available on that date, it
would clearly have been more appropriate for TSA personnel to lead me to it, rather than subject me to the extensive, invasive, and
humiliating search.</td></tr></table></div>

<BR><BR>------ TCC Control Number: ------<BR><<#556709-696645#>></body=></html>

END RECORD
























used to be just an irritation, but these new procedures are in and of themselves abusive. | had to subject myself to having my breasts
felt much as an MD would do to look for lumps in the breast. | had to have my crotch felt up. | had to have the screener put her hands
down inside my pants. They don't even use a wand anymore, so basically if you set off the metal detector you get selected for a search
of far more than any metal on your body, unlike the majority of passengers who could be carrying explosives in their crotch and never
get checked. What's with that kind of discrimination? So if you are older with replaced parts, or disabled, you are a terrorist until proven
otherwise. In the &quot;station&quot; next to me was a poor young man in a wheelchair who obviously was unable to even stand up.
They nearly undressed him. They pulled his shirt from his pants to look at his midriff area, they unzipped his pants and felt around
inside his pants, they handled his crotch. The lost dignity is just appalling. It was humiliating and | felt very violated. And people like
the young man next to me and myself have no choice if we wish to travel. | HATE what this once fine country has done to our liberties
and dignities.</td></tr></table></div>

<BR><BR>------ TCC Control Number: ------<BR><<#557750-697984#>></body=></html>

END RECORD



























<TD>the screning at JFK was offensive. What happened to the wand? When | complained, a supervisor got huffy and screened me for
explosives. He showed me the risks of speaking up. This pat down, feel up, has to be changed.</TD></TR></TBODY></TABLE></div>
<BR><BR>------ TCC Control Number: ------<BR><<#558435-698891#>></body=></html>

END RECORD




































<TD>&nbsp;:</TD></TR>

<TR>

<TD style="TEXT-ALIGN: right; WIDTH: 200px; VERTICAL-ALIGN: top; FONT-WEIGHT: bold">Comments:</TD>

<TD>| flew from Newark Liberty on 11/6 to Asheville, N.C. | left from terminal A which does not have your new equipment. | set off the
metal detectors since | have an artificial hip. The previous procedure used to be a wanding. The new procedure is demeaning and | resent
it. Smaller airports like Asheville will probably never have the new equipment, so will | have to be subjected to a public groping each and
every time | fly? Did it ever occur to you that there are literally tens of thousands of seniors with artificial hips, kness, etc that are going
to set off detectors.</TD></TR></TBODY></TABLE></div>

<BR><BR>------ TCC Control Number: ------ <BR><<#560457-701693#>></body=></html>

END RECORD















<TD=I have had a hip replacemnt so | set off security alarms. | was totally violated, embarrassed and humiliated by the type of body scan
the TSA representative performed. People on my flight expressed their sympathy and disgust.</TD></TR></TBODY></TABLE></div>
<BR><BR>------ TCC Control Number: ------<BR><<#560908-702207#>></body=></html>

END RECORD


















Flight#/Airline/Terminal/Airport/Gate/Etc):</TD>

<TD=United #15 JFK to SFO Sunday 11/3</TD></TR>

<TR>

<TD style="TEXT-ALIGN: right; WIDTH: 200px; VERTICAL-ALIGN: top; FONT-WEIGHT: bold">Comments:</TD>

<TD=I| got a feel for your new pat-down rules first hand on Sunday. | have a resurfaced right hip and am always dragged out for the
wanding / patdown process. The new procedures are both invasive and humiliating. <BR>We all understand the need for security. But
nobody should be subjected to THAT. | am dreading my next flight - and I fly often. <BR>If you are going to require this amount of
scrutiny for people like me, you MUST provide the full-body scanner as an option.<BR=>I won't be groped by your blue-gloved goons six
times a week.</TD></TR></TBODY></TABLE></div>

<BR><BR>------ TCC Control Number: ------ <BR><<#561059-702382#>></body=></html>

END RECORD










































































































































<TD style="TEXT-ALIGN: right; WIDTH: 200px; VERTICAL-ALIGN: top; FONT-WEIGHT: bold">Flight Info (If applicable. Enter
Flight#/Airline/Terminal/Airport/Gate/Etc):</TD>

<TD=ACY to Tampa 11/3/2010 Flight #343 Spirit Airlines</TD></TR>

<TR>

<TD style="TEXT-ALIGN: right; WIDTH: 200px; VERTICAL-ALIGN: top; FONT-WEIGHT: bold">Comments:</TD>

<TD>I set off the metal detector alarm. | backed up, as directed, and removed all of my jewelry and placed them into a bowl that went
through the scanner. | walked through the detector again without setting it off. | was then surprised to be subjected to a physical search.
| had to separate my legs and let a TSA woman feel up both my legs to my panty area. | was wearing a skirt. It was obvious that it was my
jewelry that set off the alarm. Why did | have to be patted up? Why was there not an option of a scanner? The TSA employees involved
were as respectful and kind as you can be under the circumstance. On my return trip, | wore a pair of pants under my skirt, in case this
happened again--but thankfully it didn't. | didn't wear jewelry. Thank you.</TD></TR></TBODY></TABLE></div>

<BR><BR>------ TCC Control Number: ------<BR><<#568259-710827#>></body></html>

END RECORD


















<TD>Continental Flight #41/Terminal 3/EWR/Gate #3</TD></TR>

<TR>

<TD style="TEXT-ALIGN: right; WIDTH: 200px; VERTICAL-ALIGN: top; FONT-WEIGHT: bold">Comments:</TD>

<TD>I'm a Continental Platinum Customer and travel several times a month. I'm an expert traveler. | was stopped at the screening due to
the only possible issue which was the underwire in my bra. | had nothing else on under my loose clothing but a bra. I've had "pat downs
in the past, but was told this day was the first day for the new screening. The agent was not nice for starters and then proceeded to do a
very aggressive pat down that was completely obnoxious. It made me feel incredibly uncomfortable and caused a great deal of stress.
The TSA agent was rude and aggressive with me. The depth of the screening was not appropriate. | felt violated. I'm disgusted with your
new inappropriate process and you need to find a better way to separate the real threats with business travelers wearing wire bras.
Thanks for allowing me to submit my input.</TD></TR></TBODY></TABLE></div>

<BR><BR>------ TCC Control Number: ------<BR><<#569860-712872#>></body=></html>

END RECORD



























<TR>

<TD style="TEXT-ALIGN: right; WIDTH: 200px; VERTICAL-ALIGN: top; FONT-WEIGHT: bold">Comments:</TD>

<TD>The screener was rude, and run her hand up INTO my crotch. The only thing between me and a cavity search was two thin pieces of
cloth. | was searched on my return flight from Dayton Beach FI respectfully - which reinforces my opinion that the actions in NY were
beyond what was necessary.</TD></TR></TBODY></TABLE></div>

<BR><BR>------ TCC Control Number: ----—--<BR><<#570989-714230#>></body></html>

END RECORD





















<TR>

<TD style="TEXT-ALIGN: right; WIDTH: 200px; VERTICAL-ALIGN: top; FONT-WEIGHT: bold">Flight Info (If applicable. Enter
Flight#/Airline/Terminal/Airport/Gate/Etc):</TD>

<TD>Rrchester NY airport. gate A 4 2pm</TD></TR>

<TR>

<TD style="TEXT-ALIGN: right; WIDTH: 200px; VERTICAL-ALIGN: top; FONT-WEIGHT: bold">Comments:</TD>

<TD>As a frequent travler | am aware of the policies and am happy to comply. | do not have an issue with the full body scan and no
reason to feel embarased. However, on 2 occasions | have been subject to a body search after passing through this scan. Nothing was
found. No change, surgical implants, jewelry, buttons, rivits or anything that would offer cause to do a pat down. YOUR SYSTEM IS
FLAWED!! Fix it or retrain the person who is reading it.<BR><BR>If the scan is not working properly, then why is it in service. If | have to
go through a pat down anyway, | might as well just do it everytime and skip the scanner all
together.</TD></TR></TBODY></TABLE></div>

<BR><BR>------ TCC Control Number: ------<BR><<#571692-715197#>></body=</html>

END RECORD


































































<P style="TEXT-ALIGN: justify; MARGIN: Oin Oin Opt" class=MsoNormal><A href="mailto:TSA-ContactCenter@dhs.gov"><FONT
color=#800080>TSA-ContactCenter@dhs.gov</FONT></A></P>

<P style="TEXT-ALIGN: justify; MARGIN: Oin Oin Opt"” class=MsoNormal><o:p>&nbsp;</o:p></P>

<P style="TEXT-ALIGN: justify; MARGIN: Oin Oin Opt"” class=MsoNormal><o:p>&nbsp;</o:p></P>

<P style="TEXT-ALIGN: justify; MARGIN: Oin Oin Opt" class=MsoNormal>Dear Mr. Pistole,</P>

<P style="TEXT-ALIGN: justify; MARGIN: Oin Oin Opt"” class=MsoNormal><o:p>&nbsp;</o:p></P>

<P style="TEXT-ALIGN: left; MARGIN: Oin Oin Opt"” class=MsoNormal align=left><SPAN style="mso-tab-count:
1">&nbsp;&nbsp;&nbsp;&nbsp;&nbsp;&nbsp;&nbsp;&nbsp;&nbsp;&nbsp;&nbsp; </SPAN>I| write to congratulate you for having
managed to completely humiliate my mother as she was invasively patted down not once, but twice in one day, as she was flying to visit
her grandchildren for the Thanksgiving holiday.<SPAN style="mso-spacerun: yes">&nbsp; </SPAN>You see, my mother is 74 years old
and is dying of congestive heart failure. As a result, she now has an implanted defibrillator and cannot go through electronic airport
screening.<SPAN style="mso-spacerun: yes">&nbsp; </SPAN></P>

<P style="TEXT-ALIGN: left; MARGIN: Oin Oin Opt" class=MsoNormal align=left><o:p>&nbsp;</o:p></P>

<P style="TEXT-ALIGN: left; MARGIN: Oin Oin Opt” class=MsoNormal align=left><SPAN style="mso-tab-count:
1">&nbsp;&nbsp;&nbsp;&nbsp;&nbsp;&nbsp;&nbsp;&nbsp;&nbsp;&nbsp;&nbsp; </SPAN>As there are no more direct flights between
her home town of Albany and Pittsburgh, she has to travel through Washington, DC. In DC, she must change terminals and in a
wheelchair, that requires going through security again.</P>

<P style="TEXT-ALIGN: left; MARGIN: Oin Oin Opt" class=MsoNormal align=left><o:p>&nbsp;</o:p></P>

<P style="TEXT-ALIGN: left; MARGIN: Oin Oin Opt” class=MsoNormal align=left><SPAN style="mso-tab-count:
1">&nbsp;&nbsp;&nbsp;&nbsp;&nbsp;&nbsp;&nbsp;&nbsp;&nbsp;&nbsp;&nbsp; </SPAN>The invasive pat-down that she was forced
to endure in Albany was bad, but when she was forced to go through it a second time in Washington, DC in one day, she was reduced to
tears.<SPAN style="mso-spacerun: yes">&nbsp; </SPAN>No doubt very much like grandmothers everywhere, my mother has promised
her grandchildren that nothing will prevent her from visiting her grandchildren for the holidays, <B style="mso-bidi-font-weight:
normal”>no matter what</B>.<SPAN style="mso-spacerun: yes">&nbsp;&nbsp;</SPAN=Not flying is not a GCEchoiceGC¥ for her, or
many other Americans who are forced to travel for business or personal reasons, who are not able to subject themselves to airport
electronic screening for health reasons.<SPAN style="mso-spacerun: yes">&nbsp; </SPAN><SPAN style="mso-spacerun:
yes">&nbsp;</SPAN></P>

<P style="TEXT-ALIGN: left; MARGIN: Oin Oin Opt” class=MsoNormal align=left><o:p>&nbsp;</o:p></P>

<P style="TEXT-ALIGN: left; MARGIN: Oin Oin Opt" class=MsoNormal align=left><SPAN style="mso-tab-count:
1">&nbsp;&nbsp;&nbsp;&nbsp;&nbsp;&nbsp;&nbsp;&nbsp;&nbsp;&nbsp;&nbsp; </SPAN>The TSA is going to be sued for
implementing these procedures.<SPAN style="mso-spacerun: yes">&nbsp; </SPAN>As you surely know, even though 4<SUP>th</SUP>
Amendment Constitutional rights are limited in airport screening situations, the government does not have unlimited rights.<SPAN
style="mso-spacerun: yes">&nbsp; </SPAN>The search must be no more extensive or intensive than necessary, to detect the presence
of weapons or explosives.<SPAN style="mso-spacerun: yes">&nbsp; </SPAN>When you are patting down people who cannot
reasonably by expected to carry weapons or explosives with the same vigor, you cross the line.<SPAN style="mso-spacerun:
yes">&nbsp; </SPAN>You are treating private citizens no better than prisoners.</P>

<P style="TEXT-ALIGN: left; MARGIN: Oin Oin Opt" class=MsoNormal align=left><o:p>&nbsp;</o:p></P>

<P style="TEXT-ALIGN: left; MARGIN: Oin Oin Opt” class=MsoNormal align=left><SPAN style="mso-tab-count:
1">&nbsp;&nbsp;&nbsp;&nbsp;&nbsp;&nbsp;&nbsp;&nbsp;&nbsp;&nbsp;&nbsp; </SPAN>How did we get here?<SPAN style="mso-
spacerun: yes'">&nbsp; </SPAN>TSA has implemented the stepped-up grandma gropings because its own methods failed last
Christmas!<SPAN style="mso-spacerun: yes">&nbsp; </SPAN>You know as well as anyone else that terrorists will find a way to
circumvent your new system, and already have!<SPAN style="mso-spacerun: yes">&nbsp; </SPAN>You also have to know that whatever
procedures we have in place, TSA misses threats and objects during searches all the time.<SPAN style="mso-spacerun: yes">&nbsp;
</SPAN>So what makes you think that adding one more potential threat to search, i.e., a grandmotherGCOs crotch, is going to make you
think youGGCOre going to find the next threat?<SPAN style="mso-spacerun: yes">&nbsp; </SPAN=>I am not convinced, and neither are
millions of Americans.<SPAN style="mso-spacerun: yes">&nbsp; </SPAN=>In fact, this just makes you more distracted and more likely to
miss then next attack.</P>

<P style="TEXT-ALIGN: left; MARGIN: Oin Oin Opt"” class=MsoNormal align=left><o:p>&nbsp;</o:p></P>

<P style="TEXT-ALIGN: left; MARGIN: Oin Oin Opt" class=MsoNormal align=left><SPAN style="mso-tab-count:
1">&nbsp;&nbsp;&nbsp;&nbsp;&nbsp;&nbsp;&nbsp;&nbsp;&nbsp;&nbsp;&nbsp; </'SPAN>TSA had better reexamine its decision to X-
Ray everyone's private parts&nbsp;at airports, and to use prison pat-downs for people too sick to use the X-Ray method.<SPAN
style="mso-spacerun: yes">&nbsp; </SPAN=You already do not have the public confidence, and you need to keep that unless you want
TSA scrapped entirely.<SPAN style="mso-spacerun: yes">&nbsp; </SPAN>If you donGCOt, you will be sued by some civil liberties
group, and my motherGGOs declaration will be Exhibit A for the plaintiffs. <SPAN style="mso-spacerun: yes">&nbsp;</SPAN>The notion
that the GCE<SPAN style="COLOR: black; FONT-WEIGHT: normal; mso-bidi-font-weight: bold; mso-bidi-font-family:
Arial">Transportation Security Administration</SPAN><B style="mso-bidi-font-weight: normal"><SPAN style="COLOR: black; mso-bidi-
font-family: Arial"> (</SPAN></B><SPAN style="COLOR: black; FONT-WEIGHT: normal; mso-bidi-font-weight: bold; mso-bidi-font-family:
Arial">TSA</SPAN><B style="mso-bidi-font-weight: normal"><SPAN style="COLOR: black; mso-bidi-font-family:
Arial">)</SPAN></B><SPAN style="COLOR: black; mso-bidi-font-family: Arial"> protects the nation's transportation systems to ensure
freedom of movement for people and commerce,GC¥ as you crow on your website, is an ironic joke.<SPAN style="mso-spacerun:
yes">&nbsp; </SPAN>You have squelched the GCEfreedomGC¥ of people and commerce with your over-zealous pat-downs.<SPAN
style="mso-spacerun: yes">&nbsp; </SPAN>No one will be going anywhere, for business or pleasure, if you keep up your current
policies and procedures.</SPAN></P>

<P style="TEXT-ALIGN: left; MARGIN: Oin Oin Opt"” class=MsoNormal align=left><o:p>&nbsp;</o:p></P>




































<TD style="TEXT-ALIGN: right; WIDTH: 200px; VERTICAL-ALIGN: top; FONT-WEIGHT: bold">Flight Info (If applicable. Enter
Flight#/Airline/Terminal/Airport/Gate/Etc):</TD>

<TD=>Rochester, NY Airport October 25th, 2010 Delta flight to VPS</TD></TR>

<TR>

<TD style="TEXT-ALIGN: right; WIDTH: 200px; VERTICAL-ALIGN: top; FONT-WEIGHT: bold">Comments:</TD>

<TD=l have more of a question then a complaint. How do you decide who gets to go through the regular metal detectors and who goes
through the body scanner? | am a woman and was in a line full of men. | was the only person asked to go through the body scanner.
Why? My other question is, if the body scanner can see through my clothes and everything, why was | still molested (my breasts were
felt up) when | came out of the scanner? | was wearing tight jeans with no pockets and a tight shirt. | also wore flip flops. | did all this to
avoid having to waste any time with extra searches. | have no problem with the extra security measures, but | don't like feeling as though
| was felt up for the pleasure of all the men TSA people working that afternoon.</TD></TR></TBODY></TABLE></div>

<BR><BR>------ TCC Control Number: ------<BR><<#576773-721200#>></body></html>

END RECORD

































down, you do not even have the right to refuse and just leave the airport without facing possible fines or arrest. This is not just a slippery
slope, we have already gone way too far towards the loss of personal liberties. What do we hold more dear than the right to control our
own bodies?<BR=I have heard people who support the screening procedures say that you have the choice not to fly but the new security
procedures were implemented only shortly before our trip, so we did not have a choice. Many people are required to fly for work, so they
do not have a choice. But | do have a choice now, and | will not fly again. | am not afraid of the terrorists but | am terrified that | will be
forced to stand by helplessly and watch my children be molested. The terrorists have already won if we allow them to force us to be
subjected to this humiliation. <BR>My daughter is not even 90 pounds and was wearing form-fitting clothing. No reasonable person
would consider it possible that she could be concealing anything. There was a middle-eastern man wearing flowing religious robes and
an ornate head turban ahead of us in line and he walked right through security. | understand the arguments against profiling and they are
valid but there needs to be a better balance between being politically correct and being effective. We are being asked to give up our
personal freedoms and that should not be taken lightly. We have the right to expect that the screening are carried out in a judicious
manner where they will do the most good and the least harm.</TD></TR></TBODY></TABLE></div>

<BR><BR>------ TCC Control Number: ------<BR><<#579642-724670#>></body=></html>

END RECORD









<TD=>Inconsistent Screening (Different Practices between Airporits)</TD></TR>

<TR>

<TD style="TEXT-ALIGN: right; WIDTH: 200px; VERTICAL-ALIGN: top; FONT-WEIGHT: bold">Flight Info (If applicable. Enter
Flight#/Airline/Terminal/Airport/Gate/Etc):</TD>

<TD=Jetblue flight 9:30am Sunday November 28, 2010. Syracuse Airport - JFK NYC</TD></TR>

<TR>

<TD style="TEXT-ALIGN: right; WIDTH: 200px; VERTICAL-ALIGN: top; FONT-WEIGHT: bold">Comments:</TD>

<TD>Going through security at JFK with an infant in a soft baby carrier was no problem. No extra pat down or inspection. Returning
through the Syracuse airport, | was subjected to unnecessary "inspection” and pat down. | did not set the alarm off on the metal detector,
yet | still had to remove my son from my body and carrier, have the carrier be x-rayed on its own. | was also subjected to full body pat
down...it was extremely unnecessary and upsetting. Not only did | have to experience this, but my 8 month old infant son did as well!!
Absolutely absurd and you need to have more consistancy within the airport. The TSA agent said that if | hadn't worn my son in the
carrier | wouldn't have been subjected to the pat down. If this was really a rule, wouldn't | have had that experience at JFK?? <BR>There
is no reason for the extreme physical contact and nothing that a metal detecting wand couldn't do. I'm also extremely upset that they
agent felt she needed to touch my 8 month old son with a 'pat down'</TD></TR></TBODY></TABLE></div>

<BR><BR>------ TCC Control Number: ------<BR><<#579975-725071#>></body=></html>

END RECORD






I write to congratulate you for having managed to completely
humiliate my mother as she was invasively patted down not once, but
twice in one day, as she was flying to visit her grandchildren for the
Thanksgiving holiday. You see, my mother is 74 years old and is dying
of congestive heart failure. As a result, she now has an implanted
defibrillator and cannot go through electronic airport screening.

As there are no more direct flights between her home town of
Albany and Pittsburgh, she has to travel through Washington, DC. In DC,
she must change terminals and in a wheelchair, that requires going
through security again.

The invasive pat-down that she was forced to endure in
Albany was bad, but when she was forced to go through it a second time
in Washington, DC in one day, she was reduced to tears. No doubt very
much like grandmothers everywhere, my mother has promised her
grandchildren that nothing will prevent her from visiting her
grandchildren for the holidays, no matter what. Not flying is not a
"choice” for her, or many other Americans who are forced to travel for
business or personal reasons, who are not able to subject themselves to
airport electronic screening for health reasons.

The TSA is going to be sued for implementing these
procedures. As you surely know, even though 4th Amendment
Constitutional rights are limited in airport screening situations, the
government does not have unlimited rights. The search must be no more
extensive or intensive than necessary, to detect the presence of weapons
or explosives. When you are patting down people who cannot reasonably
by expected to carry weapons or explosives with the same vigor, you
cross the line. You are treating private citizens no better than
prisoners.

How did we get here? TSA has implemented the stepped-up
grandma gropings because its own methods failed last Christmas! You
know as well as anyone else that terrorists will find a way to
circumvent your new system, and already have! You also have to know
that whatever procedures we have in place, TSA misses threats and
objects during searches all the time. So what makes you think that
adding one more potential threat to search, i.e., a grandmother’'s
crotch, is going to make you think you're going to find the next threat?
I am not convinced, and neither are millions of Americans. In fact,
this just makes you more distracted and more likely to miss then next
attack.

TSA had better reexamine its decision to X-Ray everyone's
private parts at airports, and to use prison pat-downs for people too
sick to use the X-Ray method. You already do not have the public
confidence, and you need to keep that unless you want TSA scrapped
entirely. If you don't, you will be sued by some civil liberties group,
and my mother's declaration will be Exhibit A for the plaintiffs. The
notion that the "Transportation Security Administration (TSA) protects
the nation's transportation systems to ensure freedom of movement for









</p>
<p class="msonormal">
<font style="font-size: 14pt"><span><b>November 23, 2010</b></span></font>
</p>
<p class="msonormal">

</p>
<p class="msonormal” align="justify">
The Honorable John S. Pistole, Administrator
</p>
<p class="msonormal” align="justify">
Transportation Safety Administration
</p>
<p class="msonormal” align="justify">
<a href="mailto:TSA-ContactCenter@dhs.gov" shape="rect"><font color="purple"><span>TSA-
ContactCenter@dhs.gov</span></font></a>
</p>
<p class="msonormal” align="justify">

</p>
<p class="msonormal” align="justify">

</p>

<p class="msonormal" align="justify">
Dear Mr. Pistole,

</p>

<p class="msonormal” align="justify">

</p>

<p class="msonormal">
&#160;&#160;8#160;8#160;&#160;&#160;&#160;&#160;8#160;&#160;&#160; | write to congratulate you for having managed to
completely humiliate my mother as she was invasively patted down not
once, but twice in one day, as she was flying to visit her
grandchildren for the Thanksgiving holiday.&#160; You see, my mother is 74
years old and is dying of congestive heart failure. As a result, she
now has an implanted defibrillator and cannot go through electronic
airport screening.&#160;

</p>

<p class="msonormal">

</p>
<p class="msonormal">
&#160;&#160;&#160;8#160;&#160;&#160;&#160;&#160;8&#160;8#160;8#160; As there are no more direct flights between her home
town
of Albany and Pittsburgh, she has to travel through Washington, DC. In
DC, she must change terminals and in a wheelchair, that requires going
through security again.
</p>
<p class="msonormal">

</p>

<p class="msonormal">
&#160;&#160;&#160;8&#160;&#160;8#160;84#160;8&#160;8&#160;8#160;8#160; The invasive pat-down that she was forced to endure in
Albany was bad, but when she was forced to go through it a second time
in Washington, DC in one day, she was reduced to tears.&#160; No doubt very
much like grandmothers everywhere, my mother has promised her
grandchildren that nothing will prevent her from visiting her
grandchildren for the holidays, <b>no matter what</b>.&#160; Not flying is
not a &#8220;choice&#8221; for her, or many other Americans who are forced to
travel for business or personal reasons, who are not able to subject
themselves to airport electronic screening for health reasons.&#160;&#160;

</p>

<p class="msonormal">
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