</p>

<p class="msonormal">
&#160;&#160;&#160;8#160;&#160;&#160;&#160;&#160;8&#160;8#160;&#160; The TSA is going to be sued for implementing these
procedures.&#160; As you surely know, even though 4<sup>th</sup>
Amendment Constitutional rights are limited in airport screening
situations, the government does not have unlimited rights.&#160; The search
must be no more extensive or intensive than necessary, to detect the
presence of weapons or explosives.&#160; When you are patting down people
who cannot reasonably by expected to carry weapons or explosives with
the same vigor, you cross the line.&#160; You are treating private citizens
no better than prisoners.

</p>

<p class="msonormal">

</p>

<p class="msonormal">
&#160;&#160;8#160;8#160;&#160;8#160;&#160;8&#160;8#160;8#160;8#160; How did we get here?&#160; TSA has implemented the

stepped-up

grandma gropings because its own methods failed last Christmas!&#160; You
know as well as anyone else that terrorists will find a way to
circumvent your new system, and already have!&#160; You also have to know
that whatever procedures we have in place, TSA misses threats and
objects during searches all the time.&#160; So what makes you think that
adding one more potential threat to search, i.e., a grandmother&#8217;s
crotch, is going to make you think you&#8217;re going to find the next
threat?&#160; | am not convinced, and neither are millions of Americans.&#160;
In fact, this just makes you more distracted and more likely to miss
then next attack.

</p>

<p class="msonormal">

</p>

<p class="msonormal">
&#160;&#160;8#160;8#160;&#160;8#160;8&#160;&#160;8&#160;8#160;8#160; TSA had better reexamine its decision to X-Ray

everyone's

private parts&#160;at airports, and to use prison pat-downs for people too
sick to use the X-Ray method.&#160; You already do not have the public
confidence, and you need to keep that unless you want TSA scrapped
entirely.&#160; If you don&#8217;t, you will be sued by some civil liberties
group, and my mother&i#8217;s declaration will be Exhibit A for the
plaintiffs.&#160; The notion that the &#8220;<font color="black"><span=>Transportation
Security Administration<b> (</b>TSA<b>)</b> protects the nation's
transportation systems to ensure freedom of movement for people and
commerce,&#8221; as you crow on your website, is an ironic joke.&#160; You have
squelched the &#8220;freedom&i#8221; of people and commerce with your over-zealous
pat-downs.&#160; No one will be going anywhere, for business or pleasure,
if you keep up your current policies and procedures.</span></font>

</p>

<p class="msonormal">

</p>

<p class="msonormal">
&#160;8#160;&#160;&#160;8&#160;&#160;&#160;8#160;&#160;&#160;8&#160;&#160;&#160;8&#160;8#160;8&#160;&#160;&#160;&#160;&#160
;&#160;8#160;&#160;8#160;8#160;&#160;8#160;&#160;8#160;8#160;&#160;8#160;8#160;8#160;8#160;8#160;8#160;8#160;8#160;&#16
0;&#160;&#160;&#160;&#160;&#160;&#160;&#160;&#160;&#160;8#160;&#160;&#160;8#160;&#160;&#160;&#160;&#160;&#160;8&#160;&#1
60;&#160;8&#160;&#160;&#160;8#160;&#160;&#160;8#160;&#160;&#160;8#160;&#160;&#160;8&#160;&#160;&#160;8#160;&#160;&#160;&#
160;&#160;&#160;8#160;

Sincerely,
</p>
<p class="msonormal">

</p>
<p class="msonormal">
&#160;8#160;&#160;&#160;8#160;&#160;&#160;8&#160;&#160;&#160;8&#160;&#160;&#160;&#160;&#160;&#160;8#160;&#160;&#160;&#160





































































<TD>Flight 4403 JFK - RDU<BR=>Dec 11, 2010 2:55 PM</TD></TR>

<TR>

<TD style="TEXT-ALIGN: right; WIDTH: 200px; VERTICAL-ALIGN: top; FONT-WEIGHT: bold">Comments:</TD>

<TD>l was selected to go through the body scanner which | did without question. After the scan | was told to wait until it was read,
almost 10 minutes without getting any response from the officer. | asked several times what is going on with no answer. He was going
through my wallet, drivers, license, credit cards, cash, etc. | asked again and then was told | needed to get the full patdown which I did
and was then allowed to proceed. | thought the choice was the scanner or the pat down, not both, and had my wife not been able to get
my computer and bags from the xray area, they could have been stolen or tampered with. | complained but he had supervisor on his ID
and the general impression is they can do whatever they want and if you complain they make it more difficult on
you.</TD></TR></TBODY></TABLE></div>

<BR><BR>------ TCC Control Number: ------<BR><<#588469-738253#>></body=></html>

END RECORD












Contact Center.</[FONT></SPAN><SPAN><FONT style="FONT-SIZE: 12pt" face="Times New Roman">&nbsp;
</FONT></SPAN><SPAN><FONT style="FONT-SIZE: 12pt" face="Times New Roman">Due to a significant increase in e-mail inquiries,
TSA was unable to respond to your correspondence in a timely manner.</FONT></SPAN><SPAN><FONT style="FONT-SIZE: 12pt"
face="Times New Roman">&nbsp; </FONT></SPAN><SPAN><FONT style="FONT-SIZE: 12pt" face="Times New Roman">We apologize
for the delay.</[FONT></SPAN><SPAN><FONT style="FONT-SIZE: 12pt" face="Times New Roman">&nbsp;
</[FONT></SPAN><SPAN><FONT style="FONT-SIZE: 12pt"” face="Times New Roman">In an effort to resolve your concerns, included for
your reference is information related to our most commonly asked questions.</FONT></SPAN><SPAN><FONT style="FONT-SIZE: 12pt"
face="Times New Roman">&nbsp; </FONT></SPAN></P>

<P style="LINE-HEIGHT: normal; MARGIN-BOTTOM: Opt; MARGIN-LEFT: Oin; MARGIN-RIGHT: 0in" class=ecxmsonormal
align=center></P>

<P style="LINE-HEIGHT: normal; MARGIN-BOTTOM: Opt; MARGIN-LEFT: Oin; MARGIN-RIGHT: 0in" class=ecxmsonormal
align=center><SPAN><FONT style="FONT-SIZE: 12pt" face="Times New Roman"><U>Passenger Screening</U></FONT></SPAN> </P>
<P style="LINE-HEIGHT: normal; MARGIN-BOTTOM: Opt; MARGIN-LEFT: Oin; MARGIN-RIGHT: 0in" class=ecxmsonormal></P>

<P style="LINE-HEIGHT: normal; MARGIN-BOTTOM: Opt; MARGIN-LEFT: Oin; MARGIN-RIGHT: 0in" class=ecxmsonormal><SPAN><FONT
style="FONT-SIZE: 12pt" face="Times New Roman"><U>Revised Patdown Procedures</U></FONT></SPAN> </P>

<P style="LINE-HEIGHT: normal; MARGIN-BOTTOM: Opt; MARGIN-LEFT: Oin; MARGIN-RIGHT: 0in" class=ecxmsonormal></P>

<P style="LINE-HEIGHT: normal; MARGIN-BOTTOM: Opt; MARGIN-LEFT: Oin; MARGIN-RIGHT: 0in" class=ecxmsonormal><SPAN><FONT
style="FONT-SIZE: 12pt" face="Times New Roman">At airports nationwide, TSA is implementing more streamlined, consistent, and
thorough patdown procedures at security checkpoints to provide a higher level of security and increase the safety of the traveling
public.</FONT></SPAN><SPAN><FONT style="FONT-SIZE: 12pt" face="Times New Roman">&nbsp; </[FONT></SPAN><SPAN><FONT
style="FONT-SIZE: 12pt" face="Times New Roman">Patdowns are one important tool to help TSA detect hidden and dangerous items
such as explosives.</FONT></SPAN> </P>

<P style="LINE-HEIGHT: normal; MARGIN-BOTTOM: Opt; MARGIN-LEFT: Oin; MARGIN-RIGHT: 0in" class=ecxmsonormal></P>

<P style="LINE-HEIGHT: normal; MARGIN-BOTTOM: Opt; MARGIN-LEFT: Oin; MARGIN-RIGHT: 0in" class=ecxmsonormal><SPAN><FONT
style="FONT-SIZE: 12pt" face="Times New Roman">Enhanced patdown procedures are conducted by a TSO of the same gender.
</FONT></SPAN><SPAN><FONT style="FONT-SIZE: 12pt" face="Times New Roman">&nbsp;</FONT></SPAN><SPAN><FONT
style="FONT-SIZE: 12pt" face="Times New Roman">Passengers may request that enhanced screenings are conducted in a private
location, and TSOs are required to offer a private screening to passengers who are subject to a patdown inspection of sensitive body
areas.&nbsp; Passengers should communicate to the TSO if they are experiencing physical or emotional discomfort during the
procedure.&nbsp; However, if a passenger declines to permit the search, he or she will not be permitted to board an aircraft.
</FONT></SPAN><SPAN><FONT style="FONT-SIZE: 12pt" face="Times New Roman">&nbsp;</FONT></SPAN><SPAN><FONT
style="FONT-SIZE: 12pt" face="Times New Roman">Every person and item must be screened before entering the secured area of an
airport.</FONT></SPAN> </P>

<P style="LINE-HEIGHT: normal; MARGIN-BOTTOM: Opt; MARGIN-LEFT: Oin; MARGIN-RIGHT: 0in" class=ecxmsonormal></P>

<P style="LINE-HEIGHT: normal; MARGIN-BOTTOM: Opt; MARGIN-LEFT: Oin; MARGIN-RIGHT: 0in" class=ecxmsonormal><SPAN><FONT
style="FONT-SIZE: 12pt" face="Times New Roman"><U>Advanced Imaging Technology (AIT)</U></FONT></SPAN> </P>

<P style="LINE-HEIGHT: normal; MARGIN-BOTTOM: Opt; MARGIN-LEFT: Oin; MARGIN-RIGHT: 0in" class=ecxmsonormal></P>

<P style="LINE-HEIGHT: normal; MARGIN-BOTTOM: Opt; MARGIN-LEFT: Oin; MARGIN-RIGHT: 0in" class=ecxmsonormal><SPAN><FONT
style="FONT-SIZE: 12pt" face="Times New Roman">AIT allows TSA to detect a wide variety of threats, including suicide vests and other
improvised explosive devices that may be hidden under a passengerGCOs clothing and cannot be detected by walk-through metal
detectors.</[FONT></SPAN><SPAN><FONT style="FONT-SIZE: 12pt" face="Times New Roman">&nbsp; </FONT></SPAN><SPAN><FONT
style="FONT-SIZE: 12pt" face="Times New Roman">AIT enhances security, reduces the need of patdown searches for passengers with
joint replacements and other medical conditions, and improves passenger safety and convenience.</FONT></SPAN> </P>

<P style="LINE-HEIGHT: normal; MARGIN-BOTTOM: Opt; MARGIN-LEFT: Oin; MARGIN-RIGHT: 0in" class=ecxmsonormal></P>

<P style="LINE-HEIGHT: normal; TEXT-INDENT: -0.25in; MARGIN-BOTTOM: Opt; MARGIN-LEFT: 0.5in; MARGIN-RIGHT: 0in"
class=ecxlistparagraphcxspfirst><SPAN><FONT style="FONT-SIZE: 12pt" face=Symbol>-+</[FONT></SPAN><FONT style="FONT-SIZE:
7pt" face="Times New Roman"><SPAN style="LINE-HEIGHT: normal; FONT-VARIANT:
normal”>&nbsp;&nbsp;&nbsp;&nbsp;&nbsp;&nbsp;&nbsp; </SPAN></FONT><SPAN><FONT style="FONT-SIZE: 12pt" face="Times New
Roman"><U>Health Concerns</U></FONT></SPAN><SPAN><FONT style="FONT-SIZE: 12pt" face="Times New
Roman">:</[FONT></SPAN><SPAN><FONT style="FONT-SIZE: 12pt" face="Times New Roman">&nbsp; </[FONT></SPAN><SPAN><FONT
style="FONT-SIZE: 12pt" face="Times New Roman">AIT machines have been independently evaluated by the Food and Drug
Administration, the National Institute for Standards and Technology, and the Johns Hopkins University Applied Physics Laboratory, and
each has affirmed the safety of AIT.</FONT></SPAN> </P>

<P style="LINE-HEIGHT: normal; TEXT-INDENT: -0.25in; MARGIN-BOTTOM: Opt; MARGIN-LEFT: 0.5in; MARGIN-RIGHT: Oin"
class=ecxlistparagraphcxspmiddle><SPAN><FONT style="FONT-SIZE: 12pt" face=Symbol>-+</FONT></SPAN><FONT style="FONT-SIZE:
7pt" face="Times New Roman"><SPAN style="LINE-HEIGHT: normal; FONT-VARIANT:
normal”>&nbsp;&nbsp;&nbsp;&nbsp;&nbsp;&nbsp;&nbsp; </SPAN></FONT><SPAN><FONT style="FONT-SIZE: 12pt" face="Times New
Roman"><U>Privacy</U></FONT></SPAN><SPAN><FONT style="FONT-SIZE: 12pt" face="Times New
Roman">:</FONT></SPAN><SPAN=><FONT style="FONT-SIZE: 12pt" face="Times New Roman">&nbsp; </FONT></SPAN><SPAN><FONT
style="FONT-SIZE: 12pt" face="Times New Roman”>AIT images of the body, with facial features blurred for privacy, are displayed on a
remote monitor.</FONT></SPAN><SPAN><FONT style="FONT-SIZE: 12pt" face="Times New Roman">&nbsp;
</[FONT></SPAN><SPAN><FONT style="FONT-SIZE: 12pt" face="Times New Roman">Transportation Security Officers (TSOs) attending
a passenger cannot view the AIT image; instead, a second TSO views the image in a remote location where he or she cannot view the
passenger.</FONT></SPAN><SPAN><FONT style="FONT-SIZE: 12pt" face="Times New Roman">&nbsp;



</FONT></SPAN><SPAN><FONT style="FONT-SIZE: 12pt"” face="Times New Roman">Devices capable of capturing images are not
permitted in the viewing area, and the AIT image cannot be stored, transmitted, or printed, and is immediately deleted.</FONT></SPAN>
</P>

<P style="LINE-HEIGHT: normal; TEXT-INDENT: -0.25in; MARGIN-BOTTOM: Opt; MARGIN-LEFT: 0.5in; MARGIN-RIGHT: 0in"
class=ecxlistparagraphcxspmiddle><SPAN><FONT style="FONT-SIZE: 12pt" face=Symbol>-+</[FONT></SPAN><FONT style="FONT-SIZE:
7pt" face="Times New Roman"><SPAN style="LINE-HEIGHT: normal; FONT-VARIANT:
normal”>&nbsp;&nbsp;&nbsp;&nbsp;&nbsp;&nbsp;&nbsp; </SPAN></FONT><SPAN><FONT style="FONT-SIZE: 12pt" face="Times New
Roman"><U>0pting Out</U></FONT></SPAN><SPAN><FONT style="FONT-SIZE: 12pt" face="Times New
Roman">:</FONT></SPAN><SPAN><FONT style="FONT-SIZE: 12pt" face="Times New Roman">&nbsp; </[FONT></SPAN><SPAN><FONT
style="FONT-SIZE: 12pt" face="Times New Roman">Screenings using AIT are voluntary.</FONT></SPAN><SPAN><FONT style="FONT-
SIZE: 12pt" face="Times New Roman">&nbsp; </[FONT></SPAN><SPAN><FONT style="FONT-SIZE: 12pt" face="Times New
Roman">Individuals who do not wish to be screened by AIT will be required to undergo alternative screening, including a thorough
patdown.</FONT></SPAN><SPAN><FONT style="FONT-SIZE: 12pt"” face="Times New Roman">&nbsp; </[FONT></SPAN><SPAN><FONT
style="FONT-SIZE: 12pt" face="Times New Roman">Signs are posted in front of each AIT location advising passengers of this
right.</[FONT></SPAN><SPAN><FONT style="FONT-SIZE: 12pt" face="Times New Roman">&nbsp; </FONT></SPAN></P>

<P style="LINE-HEIGHT: normal; TEXT-INDENT: -0.25in; MARGIN-BOTTOM: Opt; MARGIN-LEFT: 0.5in; MARGIN-RIGHT: Oin"
class=ecxlistparagraphcxsplast><SPAN><FONT style="FONT-SIZE: 12pt” face=Symbol>-+</FONT></SPAN><FONT style="FONT-SIZE:
7pt" face="Times New Roman"><SPAN style="LINE-HEIGHT: normal; FONT-VARIANT:
normal”>&nbsp;&nbsp;&nbsp;&nbsp;&nbsp;&nbsp;&nbsp; </SPAN></FONT><SPAN><FONT style="FONT-SIZE: 12pt" face="Times New
Roman"><U>Children</U></FONT></SPAN><SPAN=><FONT style="FONT-SIZE: 12pt" face="Times New
Roman">:</FONT></SPAN><SPAN><FONT style="FONT-SIZE: 12pt" face="Times New Roman">&nbsp; </[FONT></SPAN><SPAN><FONT
style="FONT-SIZE: 12pt" face="Times New Roman">If an adult accompanying a child 12 years old or younger opts out of AIT screening
on the childGCOs behalf, the child will receive a modified patdown.</FONT></SPAN><SPAN><FONT style="FONT-SIZE: 12pt"
face="Times New Roman">&nbsp; </FONT></SPAN><SPAN><FONT style="FONT-SIZE: 12pt" face="Times New Roman">TSA never
separates a child from the accompanying adult, and the adult observes the entire patdown process.</FONT></SPAN> </P>

<P style="LINE-HEIGHT: normal; MARGIN-BOTTOM: Opt; MARGIN-LEFT: Oin; MARGIN-RIGHT: 0in" class=ecxmsonormal></P>

<P style="LINE-HEIGHT: normal; MARGIN-BOTTOM: Opt; MARGIN-LEFT: Oin; MARGIN-RIGHT: 0in" class=ecxmsonormal
align=center><SPAN><FONT style="FONT-SIZE: 12pt" face="Times New Roman"><U>Allowable/Permitted ltems</U></FONT></SPAN>
</P>

<P style="LINE-HEIGHT: normal; MARGIN-BOTTOM: Opt; MARGIN-LEFT: Oin; MARGIN-RIGHT: 0in" class=ecxmsonormal></P>

<P style="LINE-HEIGHT: normal; MARGIN-BOTTOM: Opt; MARGIN-LEFT: Oin; MARGIN-RIGHT: 0in" class=ecxmsonormal><SPAN><FONT
style="FONT-SIZE: 12pt" face="Times New Roman">The TSA Web site, </FONT><FONT style="FONT-SIZE: 12pt" face="Times New
Roman"><A href="http://www.tsa.gov/" shape=rect target=_blank=>http://www.tsa.gov</A></FONT><FONT style="FONT-SIZE: 12pt"
face="Times New Roman">, provides a guide to help passengers determine what items may be transported in carry on and in checked
luggage. </[FONT></SPAN><SPAN><FONT style="FONT-SIZE: 12pt" face="Times New Roman">&nbsp;</FONT></SPAN><SPAN><FONT
style="FONT-SIZE: 12pt" face="Times New Roman">Regardless of whether an item is on the prohibited or permitted items list, TSOs
have discretion to prohibit an individual from carrying an item through the screening checkpoint or onboard an aircraft if the item may
pose a security threat.&nbsp; </[FONT></SPAN></P>

<P style="LINE-HEIGHT: normal; MARGIN-BOTTOM: Opt; MARGIN-LEFT: Oin; MARGIN-RIGHT: 0in" class=ecxmsonormal></P>

<P style="LINE-HEIGHT: normal; MARGIN-BOTTOM: Opt; MARGIN-LEFT: Oin; MARGIN-RIGHT: 0in" class=ecxmsonormal
align=center><SPAN><FONT style="FONT-SIZE: 12pt" face="Times New Roman"><U=>ldentification (ID)
Requirements</U></FONT></SPAN> </P>

<P style="LINE-HEIGHT: normal; MARGIN-BOTTOM: Opt; MARGIN-LEFT: Oin; MARGIN-RIGHT: 0in" class=ecxmsonormal></P><FONT
size=3 face="Times New Roman">TSAGCOs identity verification policy requires all adult passengers (18 years old and older) to provide a
valid Federal or State Government-issued photo ID for inspection before entering the security checkpoint.&nbsp; IDs must contain the
following:&nbsp; name, date of birth, gender, expiration date, and a tamper-resistant feature.&nbsp; TSA currently does not require
commercial airline ticket holders under the age of 18 to provide a valid form of ID.<SPAN>&nbsp; </SPAN>Additionally, TSOs always
have the option of requesting a second form of ID. <SPAN>&nbsp;</SPAN>If a passenger is unwilling, unable, or has an expired 1D
(including passports and drivers licenses), the passenger is required to undergo additional screening before entering the boarding
area.&nbsp;<SPAN>&nbsp; </SPAN>Passengers whose identity cannot be verified or who refuse to undergo additional screening by
TSA may be denied entry to the secured area of the airport. </[FONT><BR>

<P style="LINE-HEIGHT: normal; MARGIN-BOTTOM: Opt; MARGIN-LEFT: Oin; MARGIN-RIGHT: 0in" class=ecxmsonormal></P>

<P style="LINE-HEIGHT: normal; MARGIN-BOTTOM: Opt; MARGIN-LEFT: Oin; MARGIN-RIGHT: 0in" class=ecxmsonormal
align=center><SPAN><FONT style="FONT-SIZE: 12pt" face="Times New Roman"><U>Claims</U></FONT></SPAN> </P>

<P style="LINE-HEIGHT: normal; MARGIN-BOTTOM: Opt; MARGIN-LEFT: Oin; MARGIN-RIGHT: 0in" class=ecxmsonormal></P>

<P style="LINE-HEIGHT: normal; MARGIN-BOTTOM: Opt; MARGIN-LEFT: Oin; MARGIN-RIGHT: 0in" class=ecxmsonormal><SPAN><FONT
style="FONT-SIZE: 12pt" face="Times New Roman">To protect passenger rights under federal law and to file a valid claim, passengers
must send their claim in writing to TSA, stating the circumstances of the loss and the exact amount claimed (fair market value of lost or
destroyed property, reasonable cost of repair for damaged property), within 2 years after the claim accrued.&nbsp; Passengers may
access a claim form online at TSAGCOs Claims Management Branch website at </FONT><FONT style="FONT-SIZE: 12pt" face="Times
New Roman"><A href="http://www.tsa.gov/travelers/customer/claims/index.shtm” shape=rect
target=_blank>www.tsa.gov/travelers/customer/claims/index.shtm</A></FONT><FONT style="FONT-SIZE: 12pt"” face="Times New
Roman">.&nbsp; Once the Claims Management Branch receives the completed claim form, passengers will be sent a letter of
acknowledgement and a claim number.&nbsp; Passengers should keep their claim number for reference when inquiring about a

























































Thank you for your email expressing your concern regarding your dissatisfaction with the way you were treated by Transportation
Security Officers (TSOs) at the security checkpoint.

The Transportation Security Administration (TSA) regrets any unprofessional treatment you may have experienced. TSA seeks to
provide a high level of security and customer service to all passengers who pass through our screening checkpoints. Every person and
item must be screened before entering the secured area, and the way the screening is conducted is important. Our policies and
procedures focus on ensuring that all passengers, regardless of their personal situations and needs, are treated with dignity, respect,
and courtesy.

Please be advised that a passenger can always request to speak with the Supervisory Transportation Security Officer or the Assistant
Director for Screening to address any complaint regarding screening procedures.

We hope this information is helpful.

TSA Contact Center
END RECORD









enter the sterile area. Full size laptop computers (unless in a checkpoint friendly bag), full-size video game consoles, full-size DVD
players, Continuous Positive Airway Pressure (CPAP) breathing machines, and video cameras that use cassettes must be removed from
their carrying case prior to x-ray screening.

Small, portable electronic items, such as Kindles and iPods, and wires, cables, or other connecting equipment associated with any
electronic equipment are not required to be removed from carrying cases. However, these items may require removal subsequent to the
x-ray screening if the bag’s x-ray image appears to display a prohibited item and a Transportation Security Officer is required to inspect
the bag.

We hope this information is helpful.

Thank you for your email expressing your concern regarding your dissatisfaction with the way you were treated by Transportation
Security Officers (TSOs) at the security checkpoint.

The Transportation Security Administration (TSA) regrets any unprofessional treatment you may have experienced. TSA seeks to
provide a high level of security and customer service to all passengers who pass through our screening checkpoints. Every person and
item must be screened before entering the secured area, and the way the screening is conducted is important. Our policies and
procedures focus on ensuring that all passengers, regardless of their personal situations and needs, are treated with dignity, respect,
and courtesy.

Please be advised that a passenger can always request to speak with the Supervisory Transportation Security Officer or the Assistant
Director for Screening to address any complaint regarding screening procedures.

We hope this information is helpful.

TSA Contact Center
END RECORD






The Transportation Security Administration (TSA) seeks to provide the highest level of security and customer

service to all travelers who pass through our screening checkpoints. Every person and item must be screened before
entering each secure area, and the way the screening is conducted is important. Our policies and procedures focus
on ensuring that all passengers are treated with dignity, respect, and courtesy.

TSA uses a variety of security measures to screen passengers and their property. One of these security measures is
secondary screening, which is in addition to the walk-through metal detector. This involves screening a passenger
with a hand-held metal detector and possibly conducting a patdown inspection which necessarily involves touching
passengers.

Passengers may be selected for secondary screening for different reasons: (1) to clear an alarm of the walk-through
metal detector, (2) to address an irregularity or anomaly in the passenger's clothing outline, or (3) for random
selection. Another way passengers are selected for additional screening is through the Computer Assisted Passenger
Prescreening System (CAPPS). CAPPS identifies passengers either randomly or based on certain travel behavior
associated with threats to aviation security reflected in their reservation information.

Whenever a passenger alarms the walk-through metal detector, Transportation Security Officers (TSOs) must
conduct additional screening to locate and resolve the source of the alarm. Passengers with metal implants may
help TSOs resolve the alarm by telling them where the implant is located. A TSO then checks the passenger with a
hand-held metal detector, and conducts a patdown of any area that alarms even if they are not where the implant

is located. This procedure is necessary, in addition to the screening of the implant, to ensure that other alarms not
associated with the implant are resolved.

You mentioned that the pat-down procedure caused significant discomfort and you believe you were singled out
because of your disability. Although our Transportation Security Officers (TSOs) are following TSA procedures, we
nonetheless understand and regret the distress you experienced. We realize that the intensive nature of the patdown
can be stressful, and many passengers don't understand the reason for this additional procedure. We also
understand your frustration at routinely alarming the metal detector because of your implant.

TSA understands the inconvenience you may have experienced. Nevertheless, we believe these security measures
are necessary and appropriate for ensuring the security and confidence of all air travelers. TSA continues to
develop and deploy new technologies, including document scanners, trace portals, and backscatter devices, to
address the explosives threat. In the meantime, the use of secondary screening enhances our ability to detect
explosives at our Nation's airport checkpoints, provides an additional layer of security at the checkpoint, and keeps
the traveling public secure.

We hope this information is helpful.

TSA Contact Center
END RECORD









procedures. While the procedures are the same everywhere, the interpretation of those procedures results in some slight variations from
airport to airport - situation to situation.

We work hard to achieve consistency in the security training process. We inspect screening operations at airports and continue to
monitor the number and nature of complaints we receive from the traveling public to track trends and spot areas of concern that may
require special attention. This ongoing process will enable us to ensure prompt, corrective action whenever we determine that security
screening policies need modification or specific employees are the subject of repeated complaints.

We encourage you to check the latest information at www.tsa.gov.

TSA Contact Center
END RECORD


















Subject: In Response to your inquiry.
Body:
Thank you for your email message. We are sorry you were unhappy with your recent travel experience.

Because your complaint is regarding screening at a specific airport, we have forwarded a copy of your email to the Customer Service
Manager at that location. The Customer Service Manager is responsible for ensuring that the screener workforce adheres to TSA
principles for professional processing.

We monitor the number and nature of complaints we receive to track trends and spot areas of concern that may require special attention.
This ongoing process will enable us to ensure prompt, corrective action whenever we determine that security-screening policies need
modification or specific employees or screener teams are the subjects of repeated complaints.

Again, the TSA offers sincere apologies for the discomfort you experienced while traveling and encourage you to check the latest
information at www.tsa.gov.

TSA Contact Center
END RECORD

































» color

+ national origin

- sex

» religion

- age

« disability

+ sexual orientation

+ gender identity

You may submit in writing an explanation of the complaint, including: the name of the airport, your flight information, date and time of
the incident, and if possible, the name of the employee via mail to:

Transportation Security Administration
OCRL, TSA-6

601 12 Street South

Arlington, VA 20598-6006

Or via e-mail to:
TSAOCR-externalcompliance@tsa.dhs.gov

If you need additional information, you may contact the Office of Civil Rights and Liberties toll-free at (877)-EEO-4TSA (4872). You will
not reach a live person at this number, but if you leave your name, number, and best time to call you back, someone will return your call.

We hope this information is helpful.

TSA applies a variety of security measures in screening passengers and their property prior to boarding a flight. In some instances, this
includes enhanced screening which may be triggered by a number of factors. For instance TSA may randomly select an individual for
enhanced screening or as a result of selection by the Computer Assisted Passenger Prescreening System (CAPPS). CAPPS identifies
passengers for additional screening either on a random basis or based on certain factors reflected in their reservation information. This
random element is particularly important as it prevents potential terrorists from &amp;quot;beating the system&amp;quot; by learning
how it operates.

We encourage you to check the latest information at www.tsa.gov.

Because the described incident occurred at a security checkpoint, we have forwarded your email to the Customer Service Manager at the
given airport. The Customer Service Manager is responsible for ensuring that the screener workforce adheres to the Transportation
Security Administration’s (TSA) principles for professional processing.

TSA monitors the nature of inquiries we receive to track trends and spot areas of concern that may require special attention. This
ongoing process will enable us to ensure prompt, corrective action whenever we determine that security-screening policies need
modification or specific employees or screener teams are the subjects of repeated complaints.

Thank you for your email expressing your concern regarding your dissatisfaction with the way you were treated by Transportation
Security Officers (TSOs) at the security checkpoint.

The Transportation Security Administration (TSA) regrets any unprofessional treatment you may have experienced. TSA seeks to
provide a high level of security and customer service to all passengers who pass through our screening checkpoints. Every person and
item must be screened before entering the secured area, and the way the screening is conducted is important. Our policies and
procedures focus on ensuring that all passengers, regardless of their personal situations and needs, are treated with dignity, respect,
and courtesy.

Please be advised that a passenger can always request to speak with the Supervisory Transportation Security Officer or the Assistant
Director for Screening to address any complaint regarding screening procedures.

We hope this information is helpful.

TSA Contact Center
END RECORD






Airport: JFK

Airline: American Airlines

Subject Category: Screening - Secondary
Interaction Type: Complaint

Response

Template Name: Consumer Complaint- BCC CSM Response
Airport: JFK

Airline: American Airlines

Subject Category: Screening - Secondary

Interaction Type: Complaint

Response Email:
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all passenger and baggage screening to ensure that weapons and other prohibited items are not brought on-board aircraft. One of our
key objectives has been to ensure that all passengers consistently receive professional and courteous processing while maintaining our
high level of security. We train security screeners to conduct enhanced screening with courteous professionalism in order to treat
passengers with dignity and respect. We regret that you feel these high standards were not met.

We monitor the number and nature of complaints we receive to track trends and spot areas of concern that may require special attention.
This ongoing process will enable us to ensure prompt, corrective action whenever we determine that security-screening policies need
modification or specific employees or screener teams are the subjects of repeated complaints.

Again, we deeply regret any inconvenience or discomfort you may have suffered as a result of enhanced screening procedures. TSA
appreciates you for taking the time to share your concerns with us. We are confident that through the concerns brought to us by the
traveling public, we will be better able to address problem areas with corrective action.

Please visit our website at www.tsa.gov for additional information about TSA. We continue to add new information and encourage you to
check the website frequently for updated information.

TSA Contact Center
END RECORD






The Transportation Security Administration (TSA) seeks to provide a high level of security and customer service to all travelers who pass
through our screening checkpoints. Every passenger and their property must be screened before entering the secure area, and the way
the screening is conducted is important. Our policies and procedures focus on ensuring that all passengers are treated with dignity,
respect, and courtesy.

TSA uses a variety of security measures to screen passengers and their property. One of these security measures is additional
screening, which is in addition to the walk-through metal detector or advanced imaging technology (AIT). This additional screening
involves conducting a pat-down of the passenger

Passengers may be selected for additional screening for different reasons: (1) to clear an alarm of the walk-through metal detector or
AIT, (2) to address an irregularity or anomaly in the passenger's clothing outline, or (3) for random selection. Another way passengers
are selected for additional screening is through the Computer Assisted Passenger Prescreening System (CAPPS). CAPPS identifies
passengers either randomly or based on certain travel behavior associated with threats to aviation security reflected in their reservation
information.

Passengers with the “SSSS” designation on their boarding pass have been preselected for additional screening. There are different
ways in which passengers are preselected to receive the “SSSS” designation. One method of selection is by CAPPS. The airlines may
have placed the “SSSS” designation on passengers' boarding pass based on CAPPS.

TSA also selects passengers and their property at random for additional security screening. This random element prevents terrorists
from attempting to defeat the security system by learning how it operates. Leaving out any one group, such as (senior citizens, persons
with disabilities, children, etc.), would remove the random element from the system and undermine security. We simply cannot assume
that all terrorists will fit any particular profile.

Terrorist actions in Russia involving explosives concealed on the body made it necessary to step up the frequency and thoroughness of
pat-downs. This additional procedure further decreases a terrorist’s ability to circumvent aviation security by either posing as a person
with disability or using people with disabilities to conceal prohibited items.

TSA understands the inconvenience you may have experienced. Nevertheless, we believe these security measures are necessary and
appropriate for ensuring the security and confidence of all air travelers. TSA continues to develop and deploy new technologies to
address the explosives threat. In the meantime, the use of additional screening enhances our ability to detect explosives at our Nation's
airport checkpoints, provides an additional layer of security at the checkpoint, and keeps the traveling public safe.

We hope this information is helpful.

TSA Contact Center
END RECORD










































address an irregularity or anomaly in the passenger's clothing outline, or (3) random selection. Additional screening can involve a pat-
down inspection, explosives trace detection sampling, or other forms of inspection.

The selection of passengers for additional screening may appear inconsistent and arbitrary. The intensive nature of additional screening
also may seem to indicate that an individual is regarded as high risk or a security threat. Neither impression is accurate. The random
selection of passengers for additional screening adds a layer of protection and a degree of unpredictability to the screening process.
The random element prevents terrorists from undermining aviation security by learning how the system operates. Random selection for
secondary screening prevents terrorists from using the predictability of security measures to their advantage. TSA continues to explore
different security measures that make security screening more effective and unpredictable.

Please understand that TSA's primary responsibility is the security of the traveling public. This can include the need for regular security
checkpoint screening, as well as secondary screening, which passengers may find inconvenient or frustrating. While we make every
effort to minimize travelers' inconvenience, security must take precedence.

We hope this information is helpful.

The Transportation Security Administration (TSA) seeks to provide a high level of security and customer service to all travelers who pass
through our screening checkpoints. Every passenger and their property must be screened before entering the secure area, and the way
the screening is conducted is important. Our policies and procedures focus on ensuring that all passengers are treated with dignity,
respect, and courtesy.

TSA uses a variety of security measures to screen passengers and their property. One of these security measures is additional
screening, which is in addition to the walk-through metal detector or advanced imaging technology (AIT). This additional screening
involves conducting a pat-down of the passenger

Passengers may be selected for additional screening for different reasons: (1) to clear an alarm of the walk-through metal detector or
AIT, (2) to address an irregularity or anomaly in the passenger's clothing outline, or (3) for random selection. Another way passengers
are selected for additional screening is through the Computer Assisted Passenger Prescreening System (CAPPS). CAPPS identifies
passengers either randomly or based on certain travel behavior associated with threats to aviation security reflected in their reservation
information.

Passengers with the “SSSS” designation on their boarding pass have been preselected for additional screening. There are different
ways in which passengers are preselected to receive the “SSSS” designation. One method of selection is by CAPPS. The airlines may
have placed the “SSSS” designation on passengers' boarding pass based on CAPPS.

TSA also selects passengers and their property at random for additional security screening. This random element prevents terrorists
from attempting to defeat the security system by learning how it operates. Leaving out any one group, such as (senior citizens, persons
with disabilities, children, etc.), would remove the random element from the system and undermine security. We simply cannot assume
that all terrorists will fit any particular profile.

Terrorist actions in Russia involving explosives concealed on the body made it necessary to step up the frequency and thoroughness of
pat-downs. This additional procedure further decreases a terrorist’s ability to circumvent aviation security by either posing as a person
with disability or using people with disabilities to conceal prohibited items.

TSA understands the inconvenience you may have experienced. Nevertheless, we believe these security measures are necessary and
appropriate for ensuring the security and confidence of all air travelers. TSA continues to develop and deploy new technologies to
address the explosives threat. In the meantime, the use of additional screening enhances our ability to detect explosives at our Nation's
airport checkpoints, provides an additional layer of security at the checkpoint, and keeps the traveling public safe.

We hope this information is helpful.

TSA and its employees take their responsibility of securing our Nation’s transportation systems very seriously. We are constantly
working hard to improve security. TSA continues to receive many suggestions and comments for improving all facets of security
systems and they all are taken into consideration. We are committed to refining our screening processes, resulting in increased security

and improved customer service.

You may wish to submit future feedback to the TSA Blog, “Evolution of Security,” which can be found at www.tsa.gov/blog. The purpose
of this blog is to facilitate an ongoing dialogue on innovations in security, technology, and the checkpoint screening process.

We appreciate that you took the time to share your concerns with us and hope this information is helpful.



[WHAT IS AIT]

AIT is a classification that covers two similar technologies, millimeter wave and backscatter. Both systems work in a similar way to give
Transportation Security Officers (TSOs) a virtual image of a passenger that conspicuously highlights potentially dangerous items. AIT
gives TSA a way to detect a wide variety of threats, including suicide vests and other improvised explosive devices that may be hidden
under passengers’ clothing and cannot be detected by walk-through metal detectors. AIT enhances security, reduces the need for
patdown searches for passengers with joint replacements and other medical conditions, and improves passenger convenience and
comfort.

[HEALTH CONCERNS]

Millimeter wave systems project beams of non-ionizing radio frequency energy over the passenger’s body surface; the beams do not
penetrate the skin. The radio frequency energy reflected back from the body and other objects on the body is used to construct a three-
dimensional image. The energy the system projects is thousands of times less than a cell phone transmission.

The backscatter x-ray system works by scanning the surface of a passenger’s body with a narrow, low-dose, low-energy x-ray beam.
This system uses ionizing radiation—the type people usually think of as “radiation.” However, the radiation levels are far below those of
a hospital x-ray machine and any level that might constitute a health concern. The amount of radiation from a backscatter screening
system is equivalent to the exposure each person receives in about 2 minutes of airplane flight at altitude or the amount the person
receives in about an hour due to naturally occurring background radiation at ground level.

The extremely low dose of radiation from the entire spectrum of TSA screening technology is inconsequential, even to frequent flyers
who undergo repeated screenings. When evaluating new screening technologies, TSA performs independent studies and evaluations to
verify the systems meet regulatory and national consensus standards to ensure the health and safety of the traveling public. This testing
takes into account special populations that are more sensitive to radiation, such as children, persons receiving radiation treatment for
medical conditions, and pregnant and potentially pregnant women, as well as employees who work near the equipment. All screening
systems fully comply with Federal safety requirements, and measured radiation levels for each are well below limits established by the
U.S. Food and Drug Administration and the U.S. Occupational Safety and Health Administration.

[PRIVACY CONCERNS]

TSA is sensitive to passengers’ concerns about protecting their privacy as it relates to the security screening process, particularly the
use of AIT. Rigorous privacy safeguards are in place to protect passenger privacy and ensure anonymity. All images generated by
imaging technology are viewed in an area not visible to the public. The officer assisting the passenger never sees the image, and the
officer viewing the image never interacts with the passenger. The imaging technology that TSA uses in airports cannot store, export,
print, or transmit images and no cameras, cellular telephones, or other devices capable of capturing images are permitted in the image
viewing area. To further protect passenger privacy, all facial images are blurred.

Privacy and security are not mutually exclusive, and TSA has had an ongoing dialogue with privacy groups on these issues. AIT is an
effective tool in detecting terrorist threats and another tool in our layered approach to security.

[ADULT OPT OUT]

Screenings using AIT are voluntary. Individuals who do not wish to be screened by this technology will be required to undergo
alternative screening, including a thorough patdown. Signs are posted in front of each AIT location advising passengers of this right.

[CHILD OPT OUT]

However, if an adult accompanying a child 12 years old or younger opts out of AIT screening on the child’s behalf, the child will receive a
modified patdown. TSA never separates a child from an accompanying adult. The adult may observe the entire patdown process and
may assist by holding the child’s hand. Please be assured that TSOs are trained to conduct these procedures professionally and
respectfully.

In response to the threat to aviation posed by liquid explosives, Transportation Security Administration (TSA) policy allows passengers
to carry travel-size toiletries in containers 3.4 ounces or smaller through screening checkpoints. All of the items must fit comfortably in
one, quart-size, clear plastic, resealable bag (3-1-1 rule). At the screening checkpoint, each passenger is asked to remove his or her
quart-size bag of liquids, gels, and aerosols, and place it on the conveyor belt. X-raying the items separately allows Transportation
Security Officers (TSO) to more easily examine the declared items. After clearing security, passengers may take onboard any beverages
and other items they purchase in the sterile boarding area beyond the security checkpoint.

The 3-1-1 rule applies to all domestic and international flights departing U.S. airports. Passengers should, however, check with
transportation security authorities in their country-of-origin for information about security regimes at airports outside the United States.



Travel tips to make TSA screening hassle-free:

+ De-clutter your carry-on bag. This allows TSOs to have a clear, unobstructed x-ray image of your carry-on.

+ When possible, place liquids in checked baggage. Doing so will allow you to process through security faster.

+ Limit quantities of medical liquids, gels, and aerosols to what is needed for the duration of the flight.

+ If you must leave the sterile boarding area and re-enter through the screening checkpoint, items exceeding 3.4 ounces that are not
medically exempt are prohibited.

TSA’s 3-1-1 rule originates from the August 10, 2006, arrests in the United Kingdom of extremists who plotted to use liquid explosives to
destroy multiple passenger aircraft flying from the United Kingdom to the United States. Since then, Government experts, including the
FBI and our national laboratories, conducted extensive explosives testing to get a better understanding of this specific threat. Our policy
is intended to enhance security and balance human needs based on our understanding of the threat and security risks associated with
liquids, aerosols, and gels.

TSA encourages you to visit our Web site at www.tsa.gov for additional information about TSA. We continue to add new information and
encourage you to check the website frequently for updated information.

We hope this information is helpful.

TSA Contact Center
END RECORD















provide a high level of security and customer service to all passengers who pass through our screening checkpoints. Every person and
item must be screened before entering the secured area, and the way the screening is conducted is important. Our policies and
procedures focus on ensuring that all passengers are treated with dignity, respect, and courtesy.

Please be advised that a passenger can always request to speak with the Supervisory TSO or the Assistant Director for Screening to
address any complaint regarding screening procedures.

Because your complaint concerns an incident that occurred at a specific airport we have forwarded a copy of your letter to the Customer
Service Manager at that airport. The Customer Service Manager is responsible for ensuring that the TSO workforce adheres to TSA
principles for professional and courteous checkpoint screening.

We hope this information is helpful.

TSA Contact Center
END RECORD
























Imaging Technology (AIT) screening. Additionally, a physical search of a passenger's property could also be performed.

TSA also selects passengers and their property at random for enhanced security screening. This random element prevents terrorists
from attempting to defeat the security system by learning how it operates. Leaving out any one group, such as senior citizens, persons
with disabilities, and children, would remove the random element from the system and undermine security. We simply cannot assume
that all terrorists will fit a particular profile.

We understand the inconvenience passengers may have experienced. Nevertheless, we believe these security measures are necessary
and appropriate for ensuring the security and confidence of all air travelers. TSA continues to develop and deploy new technologies to
address the explosives threat. In the meantime, the use of additional screening enhances our ability to detect explosives at our Nation’s
airport checkpoints, provides an additional layer of security at the checkpoint, and keeps the traveling public safe.

We hope this information is helpful.

TSA Contact Center
END RECORD



























airport checkpoints, provides an additional layer of security at the checkpoint, and keeps the traveling public safe.

We hope this information is helpful.

We apologize for any insensitivity or inappropriate treatment you experienced during the screening process. The Transportation
Security Administration (TSA) seeks to provide the highest level of security and customer service to those who pass through our
screening checkpoints. Our policies and procedures focus on ensuring that all passengers, regardless of their personal situations and
needs, are treated with dignity, respect, and courtesy. Every person and item must be screened before entering the secured area, and
the way in which the screening is conducted is important. All Transportation Security Officers (TSOs) are required to be courteous and
respectful and are trained to explain what they are doing and what will happen next in the process.

TSA has a program for screening people with disabilities and their associated equipment, mobility aids, and devices. Our program
covers all categories of disabilities (mobility, hearing, visual, and hidden). As part of that program, we work with a coalition of more than
73 disability-related groups and organizations to help us understand the concerns of people with disabilities and medical conditions.

Please be advised that a passenger can always request to speak with the Supervisory Transportation Security Officer or the Assistant
Director for Screening to address any complaint regarding screening procedures.

Additionally, a passenger may register a concern or complaint with security through the TSA Customer Service representative or TSA
supervisory personnel at each airport. The “Talk to TSA” section of the TSA website offers passengers the ability to send complaints
directly to the Customer Service representative at each airport at: https://contact.tsa.dhs.gov/talktotsa/talktotsa.aspx by clicking on a
map and selecting the correct airport.

We hope this information is helpful.

TSA Contact Center
END RECORD









modification or specific employees or screener teams are the subjects of repeated complaints.

Again, we deeply regret any inconvenience or discomfort you may have suffered as a result of enhanced screening procedures. TSA
appreciates you for taking the time to share your concerns with us. We are confident that through the concerns brought to us by the
traveling public, we will be better able to address problem areas with corrective action.

Please visit our website at www.tsa.gov for additional information about TSA. We continue to add new information and encourage you to
check the website frequently for updated information.

Because the described incident occurred at a security checkpoint, we have forwarded your email to the Customer Service Manager at the
given airport.

TSA monitors the nature of inquiries we receive to track trends and spot areas of concern that may require special attention. This
ongoing process will enable us to ensure prompt, corrective action whenever we determine that security-screening policies need
modification or specific employees or screener teams are the subjects of repeated complaints.

We also encourage you to check the latest information at www.tsa.gov.

TSA OCRL serves as a resource for travelers who have expressed concerns about the treatment they received from TSA employees.
OCRL is responsible for the enforcement of all Federal laws, Executive Orders, and policies prohibiting discrimination in employment, in
applications for employment, or in the TSA’s Federally assisted and Federally conducted programs or activities.

OCRL is also responsible for ensuring that TSA treats all travelers equally, without regard to a person’s race, color, national origin,
gender, religion, age, disability, gender identity, or sexual orientation.

If someone believes they have been discriminated against by a TSA employee on the basis of one of these criteria, they may submit an
explanation of their complaint to the OCRL. Passenger’s complaints should include the following: the name of the airport, flight
information, date and time of the incident, and if possible, the name of the employee. Send complaints by e-mail to TSAOCR-
externalcompliance@tsa.dhs.gov, or via postal mail to:

Transportation Security Administration
OCRL, TSA-6

601 12 Street South

Arlington, VA 20598-6006

For additional information, passengers may contact OCRL toll-free at (877)-EEO-4TSA (4872). Callers may leave their name, number, and
best time to return their call.

We hope this information is helpful.

TSA Contact Center
END RECORD




































The Transportation Security Administration (TSA) seeks to provide a high level of security and customer service to all who pass through
our screening checkpoints. Every person and item must be screened before entering each secured area, and the way screening is
conducted is important. Our policies and procedures focus on ensuring that all passengers are treated with dignity, respect, and
courtesy. Transportation Security Officers (TSOs) are required to be sensitive and considerate, and they are trained to explain what they
are doing and what will happen next in the process. We regret if this was not your experience during your security screening.

TSA is committed to ensuring that airline passengers are not subjected to additional screening based on discriminatory factors. Absent
specific intelligence information, TSA does not include as a screening factor any passenger traits that may be directly associated with
race, color, or national or ethnic origin, including a passenger’s name or mode of dress, religion, or gender. TSO training stresses these
points. Various security measures are applied at the security checkpoint, and none of these measures, including additional screening, is
conducted based on illegal profiling.

lllegal profiling is an ineffective security strategy, the predictability of which terrorists could use against us. It is also generally
prohibited by the U.S. Constitution and Federal antidiscrimination laws. Please be assured that application of secondary screening is
based on objective factors unrelated to the identity of an individual or that person’s personal attributes.

Passengers may be selected for additional screening for different reasons: (1) to clear an alarm, (2) to address an irregularity or anomaly
in the passenger’s clothing outline, or (3) random selection. Additional screening can involve a patdown inspection, explosives trace
detection (ETD) screening, or other forms of inspection.

The selection of passengers for additional screening may appear inconsistent and arbitrary. The intensive nature of additional screening
also may seem to indicate that an individual is regarded as high risk or a security threat. Neither impression is accurate. The random
selection of passengers for additional screening adds a layer of protection and a degree of unpredictability to the screening process.
The random element prevents terrorists from undermining aviation security by learning how the system operates. TSA continues to
explore different security measures that make security screening more effective and unpredictable.

TSA’s primary responsibility is the security of the traveling public. This can include the need for regular security checkpoint screening,
as well as secondary screening, which passengers may find inconvenient or frustrating. While we make every effort to minimize
travelers’ inconvenience, security must take precedence.

We hope this information is helpful.

TSA Contact Center
END RECORD






























We hope this information is helpful.

TSA has considered the idea of maintaining a listing of persons with metal implants or issuing a medical identification card (ID) for
persons with metal implants, disabilities, or medical conditions. Maintaining lists of those with implants or having a medical ID card
system would require TSA resources to certify medical documents, issue ID cards to qualified persons, update listings daily with
distribution to 429 airports nationwide, and validate ID cards when presented at the checkpoint. Regrettably, we are unable to establish
and execute an ID card system or maintain such a listing at this time due to limited resources.

As stated on our website at www.tsa.gov, a passenger may present medical documentation to the Transportation Security Officer with

information regarding his or her medical condition that may be helpful during the screening process. This documentation is not required
and does not exempt a passenger from the screening process.

We hope this information is helpful.

TSA Contact Center
END RECORD









We understand the inconvenience passengers may have experienced. Nevertheless, we believe these security measures are necessary
and appropriate for ensuring the security and confidence of all air travelers. TSA continues to develop and deploy new technologies to
address the explosives threat. In the meantime, the use of additional screening enhances our ability to detect explosives at our Nation’s
airport checkpoints, provides an additional layer of security at the checkpoint, and keeps the traveling public safe.

We hope this information is helpful.

TSA Contact Center
END RECORD









Because your complaint concerns security screening at a specific airport, we have forwarded a copy of your e-mail to the Customer
Service Manager at that airport. The Customer Service Manager is responsible for ensuring that the screener workforce adheres to
Transportation Security Administration (TSA) principles for professional processing.

TSA monitors the number and nature of complaints we receive to track trends and spot areas of concern that may require special

attention. This ongoing process enables us to ensure prompt, corrective action whenever we determine that security-screening policies
need modification or specific employees or screener teams are the subjects of repeated complaints.

We hope this information is helpful.

TSA Contact Center
END RECORD


















Thank you for your e-mail regarding the rude behavior you experienced from a Transportation Security Officer (TSQO).

The Transportation Security Administration (TSA) regrets any unprofessional treatment you may have experienced. TSA seeks to
provide a high level of security and customer service to all passengers who pass through our screening checkpoints. Every person and
item must be screened before entering the secured area, and the way the screening is conducted is important. Our policies and
procedures focus on ensuring that all passengers are treated with dignity, respect, and courtesy.

Please be advised that a passenger can always request to speak with the Supervisory TSO or the Assistant Federal Security Director for
Screening to address any complaint regarding screening procedures.

Because your complaint concerns an incident that occurred at a specific airport we have forwarded a copy of your letter to the
appropriate Customer Service Manager.
We hope this information is helpful.

TSA Contact Center
END RECORD



























Subject: In Response to your inquiry.
Body:
Thank you for your e-mail regarding your recent screening experience.

We apologize for any insensitivity or inappropriate treatment you experienced during the screening process. The Transportation
Security Administration (TSA) seeks to provide the highest level of security and customer service to those who pass through our
screening checkpoints. Our policies and procedures focus on ensuring that all passengers, regardiess of their personal situations and
needs, are treated with dignity, respect, and courtesy. Every person and item must be screened before entering the secured area, and
the way in which the screening is conducted is important. All Transportation Security Officers (TSOs) are required to be courteous and
respectful and are trained to explain what they are doing and what will happen next in the process.

TSA has a program for screening people with disabilities and their associated equipment, mobility aids, and devices. Our program
covers all categories of disabilities (mobility, hearing, visual, and hidden). As part of that program, we work with a coalition of more than
73 disability-related groups and organizations to help us understand the concerns of people with disabilities and medical conditions.

Please be advised that a passenger can always request to speak with the Supervisory Transportation Security Officer or the Assistant
Director for Screening to address any complaint regarding screening procedures.

Additionally, a passenger may register a concern or complaint with security through the TSA Customer Service representative or TSA
supervisory personnel at each airport. The “Talk to TSA” section of the TSA website offers passengers the ability to send complaints
directly to the Customer Service representative at each airport at: https: contact.tsa.dhs.gov talktotsa talktotsa.aspx by clicking on a
map and selecting the correct airport.

We hope this information is helpful.

TSA Contact Center
END RECORD






























unpacked my bag completly | made them repack it. <BR><BR>The problem with the bag screening needs to be addressed and
fixed.</TD></TR></TBODY></TABLE></div>

<BR><BR>------ TCC Control Number: ------<BR><<#313352-415985#>></body=></html>

END RECORD












<P class=MsoNormal style="MARGIN-LEFT: 0.5in; TEXT-INDENT: -0.25in; mso-list: I1 level1 Ifo1"><FONT face=Arial size=2><SPAN
style="FONT-SIZE: 10pt; FONT-FAMILY: Arial"><SPAN style="mso-list: Ignore">2)<FONT face="Times New Roman" size=1><SPAN
style="FONT: 7pt 'Times New Roman''>&nbsp;&nbsp;&nbsp;&nbsp;&nbsp;&nbsp; </SPAN></FONT></SPAN></SPAN></FONT><FONT
face=Arial size=2><SPAN style="FONT-SIZE: 10pt; FONT-FAMILY: Arial">After passing through security (we were traveling as a family of
4 adults and 2 babies) we were busy removing our bags from the belt and collecting our items.&nbsp; | saw one TSA Supervisor (2
bars/stripes on his uniform) open one of our bags WITHOUT asking or explaining what he was doing.&nbsp; Normally, TSA agents would
ask and explain the procedure.&nbsp; He did not do either.&nbsp; He then proceeded to remove some milk bottles from the bag.&nbsp; |
saw this from a distance while handling my other bags.&nbsp; My complaint is that this supervisor did NOT ask me to be present in front
of him and the bag when doing so.&nbsp; | find this totally unprofessional.<o:p></0:p></SPAN></FONT></P>

<P class=MsoNormal style="MARGIN-LEFT: 0.5in; TEXT-INDENT: -0.25in; mso-list: I1 level1 Ifo1"><FONT face=Arial size=2><SPAN
style="FONT-SIZE: 10pt; FONT-FAMILY: Arial"><SPAN style="mso-list: Ignore">3)<FONT face="Times New Roman" size=1><SPAN
style="FONT: 7pt 'Times New Roman''>&nbsp;&nbsp;&nbsp;&nbsp;&nbsp;&nbsp; </SPAN></FONT></SPAN></SPAN></FONT><FONT
face=Arial size=2><SPAN style="FONT-SIZE: 10pt; FONT-FAMILY: Arial">After removing the bottles of milk, again | observed from a
distance the same TSA Supervisor about to open the bottle and break the GCEsealGC¥ of the milk bottles WITHOUT asking or explaining
what he was doing.&nbsp; | had to speak loudly at him to request he stop what he was doing.&nbsp; Then | asked him to explain what he
was doing and he very rudely said | have to open all the bottles and carry out a test.&nbsp; | understand the procedure but he did NOT
give us any warning or chance to explain that breaking the seal would ruin the milk because once the seal is broken they can only be
kept for 2 hours before it has to be thrown away.&nbsp; We were on a 16 hour direct flight to <st1:place w:st="on">Hong
Kong</st1:place>.<0:p></0:p></SPAN></FONT></P>

<P class=MsoNormal style="MARGIN-LEFT: 0.5in; TEXT-INDENT: -0.25in; mso-list: I1 level1 Ifo1"><FONT face=Arial size=2><SPAN
style="FONT-SIZE: 10pt; FONT-FAMILY: Arial"><SPAN style="mso-list: Ignore">4)<FONT face="Times New Roman" size=1><SPAN
style="FONT: 7pt 'Times New Roman''>&nbsp;&nbsp;&nbsp;&nbsp;&nbsp;&nbsp; </SPAN></FONT></SPAN></SPAN></FONT><FONT
face=Arial size=2><SPAN style="FONT-SIZE: 10pt; FONT-FAMILY: Arial">I then had to quickly explain what the situation was and he very
forcefully said that he would then throw away all the milk.&nbsp; This was the only milk we had to feed the babies for a 16 hour
flight.&nbsp; | had to request his supervisor to come.&nbsp; At first he explained that he was the supervisor (with 2 bars) so | cannot ask
for anyone else, but | insisted he asked for his next level up.&nbsp; His immediate supervisor (with 3 bars) arrived, | explained the
situation and he allowed us just to do the swab test for explosives.<o:p></0:p></SPAN></FONT></P>

<P class=MsoNormal><FONT face=Arial size=2><SPAN style="FONT-SIZE: 10pt; FONT-FAMILY:
Arial"><o0:p>&nbsp;</0:p></SPAN></FONT></P>

<P class=MsoNormal><FONT face=Arial size=2><SPAN style="FONT-SIZE: 10pt; FONT-FAMILY: Arial">| absolutely understand the
procedure to make sure everything is safe and does not contain explosives.&nbsp; | personally travel a lot and appreciate the safety
process.&nbsp; However, this TSA supervisor (with 2 bars) failed in many areas:<o:p></0:p></SPAN></FONT></P>

<P class=MsoNormal><FONT face=Arial size=2><SPAN style="FONT-SIZE: 10pt; FONT-FAMILY:
Arial"><o:p>&nbsp;</0:p></SPAN></FONT></P>

<P class=MsoNormal style="MARGIN-LEFT: 0.5in; TEXT-INDENT: -0.25in; mso-list: 10 level1 Ifo2"><FONT face=Arial size=2><SPAN
style="FONT-SIZE: 10pt; FONT-FAMILY: Arial"><SPAN style="mso-list: Ignore">1)<FONT face="Times New Roman" size=1><SPAN
style="FONT: 7pt 'Times New Roman''>&nbsp;&nbsp;&nbsp;&nbsp;&nbsp;&nbsp; </SPAN></FONT></SPAN></SPAN></FONT><FONT
face=Arial size=2><SPAN style="FONT-SIZE: 10pt; FONT-FAMILY: Arial">He did not control his group of TSA agents in a professional
manner.&nbsp; There were all chatting when we (the customers) were going through the security
process.<o:p></0:p></SPAN></FONT></P>

<P class=MsoNormal style="MARGIN-LEFT: 0.5in; TEXT-INDENT: -0.25in; mso-list: 10 level1 Ifo2"><FONT face=Arial size=2><SPAN
style="FONT-SIZE: 10pt; FONT-FAMILY: Arial"><SPAN style="mso-list: Ignore">2)<FONT face="Times New Roman" size=1><SPAN
style="FONT: 7pt 'Times New Roman''>&nbsp;&nbsp;&nbsp;&nbsp;&nbsp;&nbsp; </SPAN></FONT></SPAN></SPAN></FONT><FONT
face=Arial size=2><SPAN style="FONT-SIZE: 10pt; FONT-FAMILY: Arial">The same supervisor did not have me present and explain what
he was doing when he opened my bag and took out the milk.<o:p></0:p></SPAN></FONT></P>

<P class=MsoNormal style="MARGIN-LEFT: 0.5in; TEXT-INDENT: -0.25in; mso-list: 10 level1 Ifo2"><FONT face=Arial size=2><SPAN
style="FONT-SIZE: 10pt; FONT-FAMILY: Arial"><SPAN style="mso-list: Ignore">3)<FONT face="Times New Roman" size=1><SPAN
style="FONT: 7pt 'Times New Roman''>&nbsp;&nbsp;&nbsp;&nbsp;&nbsp;&nbsp; </SPAN></FONT></SPAN></SPAN></FONT><FONT
face=Arial size=2><SPAN style="FONT-SIZE: 10pt; FONT-FAMILY: Arial">He very quickly backed himself into a corner by declaring he
open all the bottles, break the seal or throw away all the milk.&nbsp; We were very appreciative of his supervisor (with 3 bars) to
understand the situation and make a judgment call.<o:p></0:p></SPAN></FONT></P>

<P class=MsoNormal style="MARGIN-LEFT: 0.5in; TEXT-INDENT: -0.25in; mso-list: 10 level1 Ifo2"><FONT face=Arial size=2><SPAN
style="FONT-SIZE: 10pt; FONT-FAMILY: Arial"><SPAN style="mso-list: Ignore">4)<FONT face="Times New Roman" size=1><SPAN
style="FONT: 7pt 'Times New Roman''>&nbsp;&nbsp;&nbsp;&nbsp;&nbsp;&nbsp; </SPAN></FONT></SPAN></SPAN></FONT><FONT
face=Arial size=2><SPAN style="FONT-SIZE: 10pt; FONT-FAMILY: Arial">If in the end, they had to break the seals of the milk or throw the
bottles away, | would also understand because it was the procedure.&nbsp; However, the attitude and the actions of the TSA supervisor
brings down the entire image of the rest of the hard working and good TSA agents and this is what upset us so
much.<o:p></0:p></SPAN></FONT></P>

<P class=MsoNormal><FONT face=Arial size=2><SPAN style="FONT-SIZE: 10pt; FONT-FAMILY:
Arial"><o0:p>&nbsp;</0:p></SPAN></FONT></P>

<P class=MsoNormal><FONT face=Arial size=2><SPAN style="FONT-SIZE: 10pt; FONT-FAMILY: Arial">I sincerely hope this information
will help you educate this person and improve the traveling experience for future passengers.<o:p></0:p></SPAN></FONT></P>

<P class=MsoNormal><FONT face=Arial size=2><SPAN style="FONT-SIZE: 10pt; FONT-FAMILY:
Arial"><o:p>&nbsp;</0:p></SPAN></FONT></P>







































<p>
<font face=" Helvetica, sans-serif,Arial” size="2">TSA has implemented
special procedures for conducting searches of sensitive areas of a
passenger's body.&#160; In these situations, the TSO is required to use the
back of the hand to pat down the passenger.&#160;&#160; In situations when a
woman's chest area must be cleared, especially if the woman is wearing
an undergarment such as an underwire bra, the TSO is also required to
use the back of the hand to pat down the passenger.&#160; For non-sensitive
areas, including other parts of the torso, TSO's are required to use the
front of the hand.&#160; A TSO of the same gender should conduct the
pat-down.&#160; Passengers should communicate to the TSO if they are
experiencing physical or emotional discomfort during the procedure.&#160;
However, if the passenger declines to permit the search, he or she will
not be permitted to board an aircraft.</font>

</p>

<p=
<font size="2">&#160;</font>

</p>

<p=>
<font face=" Helvetica, sans-serif,Arial” size="2">You may be asked to
remove your outerwear, as TSA requires all passengers to remove
outerwear such as suit and sport coats, athletic warm-up jackets, and
blazers for X-ray before proceeding through the walk-through metal
detectors.&#160; It is important to note that if a sport coat or blazer is
worn as the outermost garment - not worn over a blouse or sweater, for
example - it does not have to be removed.&#160; </font>

</p>

<p=>
<font size="2">8&#160;</font>

</p>

=p>
<font face=" Helvetica, sans-serif,Arial" size="2">We understand and
regret the discomfort and inconvenience you experienced as a result of
pat-down procedures.&#160; Nevertheless, we believe that these security
measures are necessary and appropriate for ensuring the safety and
confidence of all air travelers.&#160; Furthermore, TSA continues to develop
and deploy new technologies, including document scanners, trace portals,
and backscatter devices to address the explosives threat.&#160; In the
meantime, the use of pat-downs enhances our ability to detect explosives
at the Nation's checkpoints and keep the traveling public safe.&#160; For
more information regarding the pat-down procedures, please visit TSA's
website at </font><a href="http://www.tsa.gov/" shape="rect"><font face=" Helvetica, sans-serif,Arial"

size="2">www.tsa.gov</font></a><font face=" Helvetica, sans-serif,Arial" size="2">.</font>

</p>

<p=
<font size="2">8&#160;</font>

</p>

<p=
<font face=" Helvetica, sans-serif,Arial” size="2">Because your
complaint concerns the conduct of TSO's at [Insert Airport Code], we
have forwarded a copy of your email to the Customer Service Manager
(CSM)/Federal Security Director (FSD) at that airport for appropriate
action.&#160; The CSM/FSD is responsible for ensuring that the TSO work force
adheres to TSA principles for professional processing.&#160; We monitor the
number and nature of complaints TSA receives in order to track trends
and spot areas of concern that may require special attention.&#160; This
ongoing process enables us to ensure prompt, corrective action whenever
we determine that security screening policies need modification or
specific employees or screener teams are the subjects of repeated
complaints.&#160; </font>

</p>

<p=>
<font size="2">8&#160;</font>

</p>













































































































































Body:
<html><head><style type="text/css">p {margin-bottom: 0; margin-top: 0;}</style></head><body bgcolor="#fiffff" style="background:
HfH">
<font size="2"><div style="width:100%;word-wrap:break-word;font-family: Arial;color: #000000;"><P><FONT face=" Helvetica, sans-
serif,Arial">Thank you for your email message concerning additional screening.&nbsp; </FONT></P>
<P>&nbsp; </P>
<P><FONT face=" Helvetica, sans-serif,Arial">TSA applies a variety of security measures in screening passengers and their property
prior to boarding a flight.&nbsp; In some instances, this includes enhanced screening of passengers and their carry-on baggage, which
may be triggered by a number of factors.&nbsp; </FONT></P>
<P>&nbsp; </P>
<P><FONT face=" Helvetica, sans-serif,Arial">For instance TSA may select an individual for enhanced screening in order to resolve an
alarm of the walk-through metal detector, or as a result of selection by the Computer Assisted Passenger Prescreening System (CAPPS),
which identifies passengers for additional screening either on a random basis or based on certain factors reflected in their reservation
information.&nbsp; This random element is particularly important as it prevents potential terrorists from "beating the system” by
learning how it operates.</FONT> </P></div>
<div style="width:100%;word-wrap:break-word;font-family: Arial;color: #000000;"><p>
&i#160;
</p>
<p=>
<font face=" Helvetica, sans-serif,Arial">Furthermore, one of our key
objectives has been to ensure that all passengers consistently receive
professional and courteous checkpoint processing while maintaining our
high level of security.&#160; Along with expanded training on the enhanced
security procedures, each Federal airport screener receives training on
professional and courteous conduct to make the process run smoothly and
reduce the inconvenience to the public. </font>
</p>
<p=
&i#160;
</p>
<p=
<font face=" Helvetica, sans-serif,Arial">Enhanced security measures
require that all checked baggage undergo some form of screening for
prohibited items.&#160; A variety of security measures are applied to the
baggage and/or persons of passengers selected through the screening
process, including random searches.&#160; Physical search of the luggage is
required to clear every alarm.&#160; TSA screeners should exercise great care
during the screening process to ensure that passengers’ belongings are
returned and not damaged when a bag needs to be opened.&#160; Unfortunately,
on some occasions the screening process may fall short of our
established standard.&#160; We apologize if these high standards were not met.</font>
</p>
<p=>
&i#160;
</p>
=p>
<font face=" Helvetica, sans-serif,Arial">We monitor the number and
nature of complaints we receive to track trends and spot areas of
concern that may require special attention.&#160; This ongoing process will
enable us to ensure prompt, corrective action whenever we determine that
security-screening policies need modification or specific employees or
screener teams are the subjects of repeated complaints.</font>
</p>
=p>
&i#160;
</p>
=p=>
<font face=" Helvetica, sans-serif,Arial">We appreciate your taking the
time to share your thoughts and concerns with us.&#160; </font>
</p>
<p=>
&i#160;
</p>









































































































<font face=" Helvetica, sans-serif,Arial” size="2">U.S. Department of
Homeland Security (DHS) &#8220;Trusted Traveler&#8221; cards (NEXUS, SENTRI, FAST) </font>
<fli>
<li>
<font face=" Helvetica, sans-serif,Arial” size="2">U.S. Military ID
(Active and Retired)</font><font size="2"> </font>
<fli=
<li>
<font face=" Helvetica, sans-serif,Arial” size="2">Permanent Resident
Card </font>
<fli>
<li>
<font face=" Helvetica, sans-serif,Arial” size="2">Border Crossing
Card </font>
<fli=
<li>
<font face=" Helvetica, sans-serif,Arial” size="2">DHS-designated
enhanced driver&#8217;s license </font>
<fli>
<li>
<font face=" Helvetica, sans-serif,Arial” size="2">A Native American
Tribal Photo ID </font>
<fli=
<li>
<font face=" Helvetica, sans-serif,Arial” size="2">An airline or
airport-issued ID (if issued under a TSA-approved security plan) </font>
<fli>
<li>
<font face=" Helvetica, sans-serif,Arial” size="2">A Registered
Traveler Card (that contains the following: Name; Date of Birth;
Gender; Expiration date; and a Tamper-resistant feature)</font><font size="2">
</font>
<fli>
<li=
<font face=" Helvetica, sans-serif,Arial” size="2">A Transportation
Workers Identification Credential (TWIC) </font>
<fli>
<li=
<font face=" Helvetica, sans-serif,Arial” size="2">Photo ID issued by
DMV or equivalent State or U.S. Territory Government Office for the
sole purpose of identification.</font><font size="2"> </font>
<fli>
<li=
<font face=" Helvetica, sans-serif,Arial” size="2">A foreign
government-issued passport, Canadian provincial driver&#8217;s license, or
Indian and Northern Affairs Canada (INAC) card are also acceptable
forms of photo ID.</font>
<fli>
</ul>
=p=>
<font size="2">If a passenger is unable to present a valid photo ID, or
TSA has questions about the ID presented, the passenger may be asked to
assist TSA in the identity verification process.&#160; Under this process,
TSA may ask the passenger to complete a Certification of ldentity form,
which requests the passenger&#8217;s name and current address, and may ask
additional questions of the passenger to confirm his or her identity.&#160;
If we are able to confirm the passenger&#8217;s identity, the passenger will
be cleared to enter the screening checkpoint.&#160; However, the individual
may be subject to additional screening.&#160; <em=If we are unable to
confirm the passenger&#8217;s identity, TSA <u><strong>will deny</strong=</u=
the passenger entry into the security checkpoint.</em></font>
</p>
=p>
<font size="2">8&#160;</font>






























Airline: American Airlines --American Airlines -—,

Subject Category: Inconsistent Screening- Different Practices Between Airports - Inconsistent Screening- Different Practices Between
Airports

Interaction Type: COMPLAINT

Response Email:
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