




















myself as being part of the party, he told</FONT> <BR><FONT size=2>&gt; me that | was fine and didn't need to be searched. First of all, |
didn't</FONT> <BR><FONT size=2>&gt; think the search was necessary, we had the paperwork for the shakes, and</FONT> <BR><FONT
size=2>&gt; it was factory sealed, second of all, | think the agent was inconsistent</FONT> <BR><FONT size=2>&gt; in his search, and
should have included all members of the family. This</FONT> <BR><FONT size=2>&gt; was also very traumatic for my two children who
didn't understand why</FONT> <BR><FONT size=2>&gt; these strangers were going through their backpacks and looking at</FONT>
<BR><FONT size=2>&gt; everything. This is the first time we have ever had a problem like this,</[FONT> <BR><FONT size=2>&gt; and we
travel often.</FONT><BR><FONT size=2>&gt;</FONT> <BR><FONT size=2>&gt;</FONT> <BR><FONT size=2>&gt; ------ TCC Control
Number: ------ </FONT> <BR><FONT size=2>&gt; &It;&It;#346417-454040#&gt;&gt;</FONT></P><BR></div>

<BR><BR>------ TCC Control Number: ------ <BR><<#346417-454040#>></body=></html>

END RECORD

































































































































<TR>

<TD style="FONT-WEIGHT: bold; VERTICAL-ALIGN: top; WIDTH: 200px; TEXT-ALIGN: right">Complaints:</TD>
<TD=>Inappropriate Screening/Pat Down Screening</TD></TR>

<TR>

<TD style="FONT-WEIGHT: bold; VERTICAL-ALIGN: top; WIDTH: 200px; TEXT-ALIGN: right">Flight Info (If applicable. Enter
Flight#/Airline/Terminal/Airport/Gate/Etc):</TD>

<TD>FIlt 581 Jetnlue white plains, ny sunday 8-2-09 3:30 pm</TD></TR>

<TR>

<TD style="FONT-WEIGHT: bold; VERTICAL-ALIGN: top; WIDTH: 200px; TEXT-ALIGN: right">Comments:</TD>

<TD>I have an issue with my female assist that | need to discuss with someone. What is the rule on a transvestite or transsexual or man
dressed as a woman performing the female assist</TD></TR></TBODY></TABLE></div>

<BR><BR>------ TCC Control Number: ------<BR><<#361711-471247#>></body></html>

END RECORD






























understand why | was placed under this extra scrutiny and why | had to be placed in a position to be violated like this.<BR>There seems
to be inconsistencies between the airports and I believe that this needs to be changed. | donGCOt believe that | should be subject to
extra security screening because | am uncomfortable with being x-rayed every time | go to the airport. There is a reason that you get
covered with a lead vest when you go to dentist. There needs to be notification that you will be receiving a full body dose of radiation .
The TSA person needs to tell you that there is a option and that you will be x-rayed. There needs to be equal treatment. When | go
through a metal detector | feel that my rights have been pushed to the limits as it is. | also think that something needs to be done about
the violations of personal space when the so called pat downs are done. Greater care taken not to touch places that do not need to be
touched by anyone at the airport.</TD></TR></TBODY></TABLE></div>

<BR><BR>------ TCC Control Number: ------ <BR><<#365070-475078#>></body=></html>

END RECORD






the hand to screen a passenger's entire back and abdomen. TSO's will also screen the arms and legs. Throughout the process TSO's will
communicate with the passenger and explain the process prior to conducting the search. Passengers may request any enhanced
screening be conducted in a private location, and TSO's are required to offer private screening to passengers who are subject to a pat-
down inspection of their sensitive body areas. Private screening will be conducted in a room or in an area away from other passengers,
depending on the configuration of the airport.

TSA has implemented special procedures for conducting searches of sensitive areas of a passenger’s body. In these situations, the TSO
is required to use the back of the hand to pat down the passenger. In situations when a woman's chest area must be cleared, especially
if the woman is wearing an undergarment such as an underwire bra, the TSO is also required to use the back of the hand to pat down the
passenger. For non-sensitive areas, including other parts of the torso, TSO's are required to use the front of the hand. A TSO of the
same gender should conduct the pat-down. Passengers should communicate to the TSO if they are experiencing physical or emotional
discomfort during the procedure. However, if the passenger declines to permit the search, he or she will not be permitted to board an
aircraft.

You may be asked to remove your outerwear, as TSA requires all passengers to remove outerwear such as suit and sport coats, athletic
warm-up jackets, and blazers for X-ray before proceeding through the walk-through metal detectors. It is important to note that if a sport
coat or blazer is worn as the outermost garment - not worn over a blouse or sweater, for example - it does not have to be removed.

We understand and regret the discomfort and inconvenience you experienced as a result of pat-down procedures. Nevertheless, we
believe that these security measures are necessary and appropriate for ensuring the safety and confidence of all air travelers.
Furthermore, TSA continues to develop and deploy new technologies, including document scanners, trace portals, and backscatter
devices to address the explosives threat. In the meantime, the use of pat-downs enhances our ability to detect explosives at the Nation's
checkpoints and keep the traveling public safe. For more information regarding the pat-down procedures, please visit TSA's website at
<http://www.tsa.gov/> www.tsa.gov.

Because your complaint concerns the conduct of TSO's at [Insert Airport Code], we have forwarded a copy of your email to the Customer
Service Manager (CSM)/Federal Security Director (FSD) at that airport for appropriate action. The CSM/FSD is responsible for ensuring
that the TSO work force adheres to TSA principles for professional processing. We monitor the number and nature of complaints TSA
receives in order to track trends and spot areas of concern that may require special attention. This ongoing process enables us to
ensure prompt, corrective action whenever we determine that security screening policies need modification or specific employees or
screener teams are the subjects of repeated complaints.

You may wish to contact the External Compliance Division in the TSA Office of

Civil Rights if you believe you have been unlawfully discriminated against by a TSA employee based on your race, color, national or
ethnic origin, age, sexual orientation, parental status, genetic information, religion, disability, or gender. You may contact the office by
sending an email to: <mailto:TSA.OCR-Externalcompliance@dhs.gov> TSA.OCR-Externalcompliance@dhs.gov or by calling toll free
(877) 336-4872 or (866) 536-9679 (TTY).

Absent specific intelligence information, it is against TSA policy to include as a screening factor any passenger traits that may be
directly associated with race, color, national or ethnic origin, age, sexual orientation, parental status, genetic information, religion,
disability, or gender, such as a passenger's name or mode of dress. TSA is committed to ensuring that airline passengers are not
subjected to additional screening based on discriminatory factors. Our screener training stresses these points.

We consider your concerns to be a serious issue for our attention. TSA appreciates that you took the time to share your concerns with
us. We are confident that through the concerns brought to us by the traveling public, we will be better able to address problem areas
with corrective action.












screening to passengers who are subject to a pat-down inspection of their sensitive body areas. Private screening will be conducted in a
room or in an area away from other passengers, depending on the configuration of the airport. </[FONT></P>

<P><FONT face=" Helvetica, sans-serif,Arial"></FONT></P>

<P><FONT face=" Helvetica, sans-serif,Arial">TSA has implemented special procedures for conducting searches of sensitive areas of a
passenger's body. In these situations, the TSO is required to use the back of the hand to pat down the passenger. In situations when a
woman's chest area must be cleared, especially if the woman is wearing an undergarment such as an underwire bra, the TSO is also
required to use the back of the hand to pat down the passenger. For non-sensitive areas, including other parts of the torso, TSO's are
required to use the front of the hand. A TSO of the same gender should conduct the pat-down. Passengers should communicate to the
TSO if they are experiencing physical or emotional discomfort during the procedure. However, if the passenger declines to permit the
search, he or she will not be permitted to board an aircraft.</FONT> </P>

<P></P>

<P><FONT face=" Helvetica, sans-serif,Arial">You may be asked to remove your outerwear, as TSA requires all passengers to remove
outerwear such as suit and sport coats, athletic warm-up jackets, and blazers for X-ray before proceeding through the walk-through
metal detectors. It is important to note that if a sport coat or blazer is worn as the outermost garment - not worn over a blouse or sweater,
for example - it does not have to be removed. </[FONT></P>

<P></P>

<P><FONT face=" Helvetica, sans-serif,Arial">We understand and regret the discomfort and inconvenience you experienced as a result
of pat-down procedures. Nevertheless, we believe that these security measures are necessary and appropriate for ensuring the safety
and confidence of all air travelers. Furthermore, TSA continues to develop and deploy new technologies, including document scanners,
trace portals, and backscatter devices to address the explosives threat. In the meantime, the use of pat-downs enhances our ability to
detect explosives at the Nation's checkpoints and keep the traveling public safe. For more information regarding the pat-down
procedures, please visit TSA's website at </[FONT><A href="http://www.tsa.gov/" target=_blank shape=rect><FONT face=" Helvetica,
sans-serif,Arial">www.tsa.gov</FONT></A><FONT face=" Helvetica, sans-serif,Arial">.</[FONT> </P>

<P></P>

<P><FONT face=" Helvetica, sans-serif,Arial">Because your complaint concerns the conduct of TSO's at [Insert Airport Code], we have
forwarded a copy of your email to the Customer Service Manager (CSM)/Federal Security Director (FSD) at that airport for appropriate
action. The CSM/FSD is responsible for ensuring that the TSO work force adheres to TSA principles for professional processing. We
monitor the number and nature of complaints TSA receives in order to track trends and spot areas of concern that may require special
attention. This ongoing process enables us to ensure prompt, corrective action whenever we determine that security screening policies
need modification or specific employees or screener teams are the subjects of repeated complaints. </FONT></P>

<P></P>

<P><FONT face=" Helvetica, sans-serif,Arial">You may wish to contact the External Compliance Division in the TSA Office of
</FONT></P>

<P><FONT face=" Helvetica, sans-serif,Arial">Civil Rights if you believe you have been unlawfully discriminated against by a TSA
employee based on your race, color, national or ethnic origin, age, sexual orientation, parental status, genetic information, religion,
disability, or gender. You may contact the office by sending an email to: </FONT><A href="mailto:TSA.OCR-
Externalcompliance@dhs.gov” target=_blank shape=rect><FONT face=" Helvetica, sans-serif,Arial">TSA.OCR-
Externalcompliance@dhs.gov</FONT></A><FONT face=" Helvetica, sans-serif,Arial"> or by calling toll free (877) 336-4872 or (866) 536-
9679 (TTY).</FONT> </P>

<P></P>

<P><FONT face=" Helvetica, sans-serif,Arial">Absent specific intelligence information, it is against TSA policy to include as a screening
factor any passenger traits that may be directly associated with race, color, national or ethnic origin, age, sexual orientation, parental
status, genetic information, religion, disability, or gender, such as a passenger's name or mode of dress. TSA is committed to ensuring
that airline passengers are not subjected to additional screening based on discriminatory factors. Our screener training stresses these
points.</FONT> </P>

<P=></P>

<P><FONT face=" Helvetica, sans-serif,Arial">We consider your concerns to be a serious issue for our attention. TSA appreciates that
you took the time to share your concerns with us. We are confident that through the concerns brought to us by the traveling public, we
will be better able to address problem areas with corrective action. </FONT></P>

<P><FONT face=" Helvetica, sans-serif,Arial"></FONT></P>

<P></P>

<P><FONT face=" Helvetica, sans-serif,Arial">TSA Contact Center</FONT><FONT face=" Helvetica, sans-serif,Arial"><BR
clear=none></FONT></P></DIV>

<DIV style="WIDTH: 100%; COLOR: rgb(0,0,0); FONT-FAMILY: Arial">

<P><FONT face=" Helvetica, sans-serif,Arial">Thank you for your e-mail.</FONT> </P>

<P></P>

<P><FONT face=" Helvetica, sans-serif,Arial">The Transportation Security Administration (TSA) seeks to ensure that Transportation
Security Officers (TSOs) consistently provide professional and courteous checkpoint processing while maintaining a high level of
security. When we receive reporis to the contrary, we take appropriate action, which may include additional training and disciplinary
action. </[FONT></P>

<P></P>

<P><FONT face=" Helvetica, sans-serif,Arial">One screening procedure that causes concern is the use of pat-down searches. TSA
considered passenger feedback when we developed the procedure. However, when a passenger alarms the walk-through metal detector,
TSOs must conduct additional screening, including a pat-down, to locate and resolve the source of the alarm. Because metal implants






Questioning should not be cause for poor treatment - | am an American Citizen with rights and I should be treated like
lone.</TD></TR></TBODY></TABLE></DIV><BR><BR>------ TCC Control Number: ------ <BR>&It;&lt;#365048-
475053#&gt;&gt;</DIV></BLOCKQUOTE></DIV><BR></div>

<BR><BR>------ TCC Control Number: ------<BR><<#365048-475053#>></body></html>

END RECORD
















































<DIV><FONT face=Arial size=2></FONT>&nbsp;</DIV>

<DIV><FONT face=Arial size=2>Thank you.</FONT></DIV>

<DIV><FONT face=Arial size=2></FONT>&nbsp;</DIV>

<DIV><FONT face=Arial size=2>B.Roush</FONT></DIV></div>

<BR><BR>------ TCC Control Number: ------<BR><<#323119-481679%#>></body=</html>
END RECORD










































required screening. In DC, we had to go out of security and re-enter security to get to our other gate. In doing so, |, per the instructions
from TSA website, alerted security that | had a traveling companion with diabites, pacemaker, prosthesis, etc, and that | also had a
"Glucerna” liquid nutrition bottle, unopened/sealed, in a plastic bag for their inspection. Per your website: "Liquids including water, juice,
or liquid nutrition or gels for passengers with a disability or medical condition” are allowed. | only had one bottle, specifically for the over
3 hour flight to DFW, so my mother could take her insulin shot on the flight and then take her Glucerna. The inspector said he had to test
the product. I, with the utmost respect and calmness, stated that it was a clearly marked Glucerna Brand product, was sealed, and once
opened, had to be refridgereted. | said that our flight didn't board for 45 minutes, and she wasn't to take her shot for 3 hours. If they
broke the seal, we would be forced to throw it away and she would not have her meal replacement on the flight. He refused to listen to me
and opened the bottle. He then broke the seal and tested it. With tears streaming down my face, he said it was fine. | told him it was
worthless to us now and | had to go to the shops to see if there was another type of product. It was humiliating that the TSA personal
were so uncaring and uninformed about TSA's own processes. My mother is concerned to travel for more than a 2 hour flight now. She is
72 and was visiting her brother in Canada who is in hospice care. | understand TSA's job. | respect that freedom isn't free, which is why
we calmly and quietly accept that they wand, and sometimes remove, my mother's prosthesis leg EVERY time we go through any
security checkpoint. But not listening when | calmly and respectfully tried to inform the personnel about the liquid nutrition was too
much. What a horrible experience. <BR>What can | do differently next time? A doctor's note? Print out the webpage from your
website?</TD></TR></TBODY></TABLE></div>

<BR><BR>------ TCC Control Number: ------ <BR><<#374050-485292#>></body=></html>

END RECORD






























<TR>

<TD style="FONT-WEIGHT: bold; VERTICAL-ALIGN: top; WIDTH: 200px; TEXT-ALIGN: right">Complaints:</TD>

<TD=>Inappropriate Screening/Pat Down Screening</TD></TR>

<TR>

<TD style="FONT-WEIGHT: bold; VERTICAL-ALIGN: top; WIDTH: 200px; TEXT-ALIGN: right">Flight Info (If applicable. Enter
Flight#/Airline/Terminal/Airport/Gate/Etc):</TD>

<TD=>cont. #1112 newark airport</TD></TR>

<TR>

<TD style="FONT-WEIGHT: bold; VERTICAL-ALIGN: top; WIDTH: 200px; TEXT-ALIGN: right">Comments:</TD>

<TD>my wife was traveling to boston for a business meeting...tsa employee told her she had to remove her business suit jacket and
place it on the belt to pass thru xray. ..she said why? theres no pockets in it. (note.. the weather was 59 degrees and raining) the dozen or
so passengers(male) in front of her were wearing coats and jackets and none were asked to remove them . the tsa employee(hispanic
male) said " because i said so"...ive flown 3x this year from newark and have never been asked to remove a jacket unless the metal
detector signaled. is this policy or did he just want a better look at a woman in a tank top? pls respond .and if there is a written policy on
this may i have a copy . ( ps im 20 yr law enforcement officer in a major city so i already know the reason as well as you do) again if there
is a written policy on the removal of suit jackets at screening without the raise of suspicion, i'd like a
copy.</TD></TR></TBODY></TABLE></div>

<BR><BR>------ TCC Control Number: ------ <BR><<#376219-487833#>></body=></html>

END RECORD





















traveled without problem with these weights, but for some reason in EWR they had a problem with my weights. This is not any different

than carrying weight of an item of any sort, | do not see why a hand weight is prohibited. COuld you please provide feedback regarding
this matter.</TD></TR></TBODY></TABLE></div>

<BR><BR>------ TCC Control Number: ------<BR><<#376906-488620#>></body></html>
END RECORD
























Complaints:

Civil Rights

Flight Info (If applicable. Enter
Flight#/Airline/Terminal/Airport/Gate/Etc):

Delta Flight #106 / to Frankfurt, dep. at 6:45 PM from gate 05
incident occurred around 4 PM

Comments:

Dear Sir/Madam:

I had a terrifying experience with a security agent on May 12, 2009 at

the security checkpoint in Delta's terminal 3 at JFK.

It took me this long to contact the TSA because | did not want to get
upset again by writing about the horrible experience | would like to
forget. But I'm traveling again soon and the thought of the shocking
treatment is making me sick all over again. This happened in the
afternoon before check-in to Delta's flight # 106 to Frankfurt.

As requested, | took off my shoes, but being anxious about collecting
the dust, dirt and germs on my socks and then transferring them into the
shoes when putting them on again, | asked the screening person if it's
still not allowed to use protective plastic bags placed over the socks.

(I had tried at another flight to place plastic bags over my socks to

avoid catching the germs from the floor, but was not permitted and had
to remove the protective see-through bags.) She looked at me, did not
respond and had an attitude that could be taken as unsympathetic or even
hostile. | proceeded to make the observation politely but firmly that

the conditions the traveling public has to submit to is not adequate

from a hygiene point of view and is conducive to making us sick
especially in a period of swine flu scare. | said there should be a

better way in a civilized country and that | feel dirty like a pig. At

this point the guard standing at the desk said something to the
screening clerk. Then | heard her saying to him that | said this is a
country of pigs while | was putting on my shoes. He started yelling at

me to get out of his security check point. He said he will not allow me
through his checkpoint. | thought I'm not hearing well. He was yelling
angrily out of control. He shouted that | get out of there or he’'ll call

the police. I said that he could call the police but | didn't do

anything wrong but am anxious and worried about germs. He would not
listen to my trying to reason with him and picked up my carry-on bag
and, with force, threw it away several yards from the security gate and
just shouted that | get out of there. | was stunned and could not even
move. He refused to give me his name. | could not see clearly because of
the tears | had in my eyes. He kept yelling that | get out of there and
went to pick up my bag again and threw it further from where it landed
the first time. A tourist heading back to Germany who was on the same
flight and witnessed what happened could not believe what happened to
me. Another security guard came from beyond the checkpoint to help. He
picked up my bag and walked with me to the other security checkpoint
where | had to go through again. This security person gave me his name
which unfortunately | misplaced, but said he could not give me the other
guy’s name. He understood my anxiety about germs but said these were the
procedures. | do understand that there are procedures but why can't |
protect myself from getting germs on me that could make me sick?

| want to point out that from the throwing of my carry-on bag one of the
wheels got damaged and was squeaking and the video camera was not
functioning when | tried using it after arrival.









<td width="200" colspan="1" valign="top" style="padding-right: 2.25pt; padding-top: 2.25pt; padding-bottom: 2.25pt; width: 150pt;
padding-left: 2.25pt"” rowspan="1">
<p class="msonormal” align="right">
<b>Complaints:</b>
</p>
</td>
<td colspan="1" style="padding-right: 2.25pt; padding-top: 2.25pt; padding-bottom: 2.25pt; padding-left: 2.25pt" rowspan="1">
<p class="msonormal”>
Civil Rights
</p>
</td>
<ftr>
<tr>
<td width="200" colspan="1" valign="top" style="padding-right: 2.25pt; padding-top: 2.25pt; padding-bottom: 2.25pt; width: 150pt;
padding-left: 2.25pt"” rowspan="1">
<p class="msonormal” align="right">
<b>Flight Info (If applicable. Enter
Flight#/Airline/Terminal/Airport/Gate/Etc):</b>
</p>
</td>
<td colspan="1" style="padding-right: 2.25pt; padding-top: 2.25pt; padding-bottom: 2.25pt; padding-left: 2.25pt" rowspan="1">
<p class="msonormal">
Delta Flight #106 / to Frankfurt, dep. at 6:45 PM from gate 05<br clear="none">incident
occurred around 4 PM
</p>
</td>
</tr>
<tr>
<td width="200" colspan="1" valign="top" style="padding-right: 2.25pt; padding-top: 2.25pt; padding-bottom: 2.25pt; width: 150pt;
padding-left: 2.25pt"” rowspan="1">
<p class="msonormal” align="right">
<b>=Comments:</b>
</p>
</td>
<td colspan="1" style="padding-right: 2.25pt; padding-top: 2.25pt; padding-bottom: 2.25pt; padding-left: 2.25pt" rowspan="1">
<p class="msonormal”>
Dear Sir/Madam:<br clear="none">| had a terrifying experience with
a security agent on May 12, 2009 at the security checkpoint in
Delta's terminal 3 at JFK.<br clear="none">It took me this long to
contact the TSA because | did not want to get upset again by
writing about the horrible experience | would like to forget. But
I'm traveling again soon and the thought of the shocking treatment
is making me sick all over again. This happened in the afternoon
before check-in to Delta's flight # 106 to Frankfurt.<br clear="none">As
requested, | took off my shoes, but being anxious about collecting
the dust, dirt and germs on my socks and then transferring them
into the shoes when putting them on again, | asked the screening
person if it's still not allowed to use protective plastic bags
placed over the socks. (I had tried at another flight to place
plastic bags over my socks to avoid catching the germs from the
floor, but was not permitted and had to remove the protective
see-through bags.) She looked at me, did not respond and had an
attitude that could be taken as unsympathetic or even hostile. |
proceeded to make the observation politely but firmly that the
conditions the traveling public has to submit to is not adequate
from a hygiene point of view and is conducive to making us sick
especially in a period of swine flu scare. | said there should be
a better way in a civilized country and that | feel dirty like a
pig. At this point the guard standing at the desk said something
to the screening clerk. Then | heard her saying to him that | said
this is a country of pigs while | was putting on my shoes. He
started yelling at me to get out of his security check point. He
said he will not allow me through his checkpoint. | thought I'm
not hearing well. He was yelling angrily out of control. He



shouted that | get out of there or he’'ll call the police. | said
that he could call the police but | didn't do anything wrong but
am anxious and worried about germs. He would not listen to my
trying to reason with him and picked up my carry-on bag and, with
force, threw it away several yards from the security gate and just
shouted that | get out of there. | was stunned and could not even
move. He refused to give me his name. | could not see clearly
because of the tears | had in my eyes. He kept yelling that | get
out of there and went to pick up my bag again and threw it further
from where it landed the first time. A tourist heading back to
Germany who was on the same flight and witnessed what happened
could not believe what happened to me. Another security guard came
from beyond the checkpoint to help. He picked up my bag and walked
with me to the other security checkpoint where | had to go through
again. This security person gave me his name which unfortunately |
misplaced, but said he could not give me the other guy's name. He
understood my anxiety about germs but said these were the
procedures. | do understand that there are procedures but why
can't | protect myself from getting germs on me that could make me
sick?<br clear="none"><br clear="none">l want to point out that
from the throwing of my carry-on bag one of the wheels got damaged
and was squeaking and the video camera was not functioning when |
tried using it after arrival.<br clear="none"><br clear="none">While
most security personnel are doing a good job in trying to keep the
traveling public safe, this was a traumatic experience that nobody
should be subjected to.<br clear="none"=| have heart problems and
have to travel soon again and am terrified about germs and that
I'll encounter this security person again.<br clear="none"><br clear="none">l
have no health insurance and am extra careful about hygiene. |
would like to use plastic protective bags over my stockings and |
need to know if | can attempt this at security. If this is not
allowed is it possible to go through the gate with shoes and
request a special screening where they can screen my shoes while |
sit down so | would not have to walk barefoot collecting the germs
from the dirty floor.<br clear="none">Please inform me.<br clear="none">Thank
you
</p>
</td>
</tr>
</table></div>
</font><BR><BR>------ TCC Control Number: —----<BR><<#38072-492647#>></body></html></body=></html>
END RECORD





















emitted to me is little, how much is given to me or other passengers when passengers are going through 2-3 times a day? | was not given
an option to use any other method of screening. This clearly is not effective moving forward for medical reasons listed
above.</TD></TR></TBODY></TABLE></div>

<BR><BR>------ TCC Control Number: ------<BR><<#381490-494018#>></body></html>
END RECORD
























Subject: Re: Customer complaint - CastScope <<#382504-495202#>>

Body:
<html><head><style type="text/css">p {margin-bottom: 0; margin-top: 0;}</style></head><body bgcolor="#ffffff" style="background:
HEfH">
<font size="2"><div style="width:100%;word-wrap:break-word;font-family: Arial;color: #000000;"></div>
<div style="width:100%;word-wrap:break-word;font-family: Arial;color: #000000;"><p>
<font face=" Helvetica, sans-serif,Arial" size="2">Thank you for your
email message concerning the Transportation Security Administration&#8217;s
(TSA) deployment of whole body imaging technology.&#160; </font>
</p>
<p=>
<font size="2">8&#160;</font>
</p>
=p>
<font face=" Helvetica, sans-serif,Arial” size="2">0ngoing threats to
aviation security require that certain security measures be undertaken.&#160;
The Supreme Court has held that administrative searches are reasonable
to undertake without first obtaining search warrants.&#160; Airport
checkpoint searches are administrative (or &#8220;special needs&#8221;) searches.&#160;
Several federal appellate courts have held that airport screening
searches are reasonable, in that they appropriately balance the privacy
interests of citizens against the compelling goal of protecting the
traveling public.&#160; While all passengers must submit to an administrative
search to gain access to an aircraft, TSA&#8217;s policy is to afford
passengers professional and courteous treatment with dignity and
respect.&#160; </font>
</p>
<p=
<font size="2">8&#160;</font>
</p>
<p=
<font face=" Helvetica, sans-serif,Arial” size="2">Whole body imaging
provides TSA with a means of detecting a wide variety of threats,
including suicide vests and other Improvised Explosive Devices (IEDs)
that are hidden under individuals&#8217; clothing and that may not be detected
during metal-detection screening.&#160; TSA is sensitive to passengers&#8217;
concerns about protecting their privacy as it relates to the security
screening process, and in particular the use of whole body imaging
technology.&#160; </font>
</p>
=p=>
<font size="2">8&#160;</font>
</p>
<p=
<font face=" Helvetica, sans-serif,Arial"” size="2">To date, TSA has used
whole body imaging on a purely voluntary basis as an alternative to a
pat-down inspection.&#160; Passengers who have been identified for screening
with whole body imaging may opt for a pat-down instead, if that is their
preference.&#160; In addition to effectiveness and suitability assessments of
the whole body imaging technology, TSA is examining operational issues
associated with the technology, including efficiency, privacy
considerations, training, safety of use, and perceptions by the
traveling public.</font>
</p>
<p=
<font size="2">&#160;</font>
</p>
<p=>
<font face=" Helvetica, sans-serif,Arial" size="2">TSA has established
rigorous controls to ensure privacy during whole body imaging
screening.&#160; The Transportation Security Officer (TSO) attending the
passenger will not view the image, while a second TSO will view the
image in a separate, remote location and will not be able to view the






















































sight either by placing them anywhere not in my direct contact or visibility. Their preserving paints can also be damaged by X-rays, and
harsh handling, and remove the value of the coins, so | let the TSA security know this beforehand that they may open the coin waist belt
bags and view the contents for security. <BR>=From NY to Las Vegas flying on American airlines, | asked for a private screening so that
everybody waiting in the security clearance lines was not walking around me or all over us and jumbling about my coins. What |
encountered was a lot of nervousness by TSA when my vast amounts of gold appeared, and after taking off my shoes to be put through
the x-ray from the private screening area the TSA guy was very much sweating and nervous when they saw all that gold that he
repeatedly pat me down no less than 7 times till | assured him that we probably werenGCOt going to get robbed and then same TSA guy
was so nervous that he Pat me down three times again after the supervisor got there till he stopped looking at all the gold and more gold
appearing and then started watching the door and outside a lot more intently. IGCOm not sure whether TSA themselves felt like they
could secure themselves against robbery. The TSA supervisor that was called over was also very inexperienced in these matters and
wanted to open each and every coin and swipe each and every one for bomb making chemicals, thatGCOs ridiculous and also creates
exposure and scratches the coins and their covers and reduces their value. | had to prevent the TSA supervisor from seriously damaging
the coins, and open and remove the gold for him from their protective clear plastic, This was not necessary in my opinion, once the gold
coin was clearly visible and it was gold coins and not anything dangerous. Though, | think the TSA enjoyed looking at shiny proof
collectors gold and platinum coins, though | think my time was wasted in addition to damaging of my coins and that The detection
machine is quite capable of picking up residue from one or two coins or even several, | think it was ascertained | was not carrying any
weapons hidden in the one ounce gold coins and also the coin waist belts which were visibly only holding Gold and Platinum collectors
coins, TSA DID NOT NEED TO DO ALL THAT TO ME. | would be the last person on the planet carrying millions and millions of dollars of
gold and platinum on me to want to even stand out much less be a threat to anyone or anything. | am the person that wants to get safely,
conservatively, and quietly to my destination more than anyone else. TSA does not need to look and swipe each and every coin and if
they do then they should swipe the sides and top of the coin cards and not the coin faces or the plastic on the coin faces destroying their
value. <BR>The return flight on Delta Las Vegas to New York, JFK. Had similar problems only something went very bad, though almost
each coin was again unnecessarily viewed and swiped. There was a private screening room, though | did not need to go to it, | previously
took off my shoes and cleared security and handed my two gold waist belt bags around the metal detector like you do for keys, though
the supervisor there appeared to witness the handoff and was pre security cleared in Las Vegas to save all the unnecessary Pat Downs. |
did take off my sneakers for the x-ray to prevent Pat Downs, which | do not like to do because it leaves me defenseless when IGCOm
carrying precious gold and platinum coins and jewelry in the millions, as | can't walk, or defend myself,; and | myself as the security
carrier usually do the searching of people to prevent theft and IGCOm not in the habit of searching TSA for my coins in case one is
missing out of the dozens | carry. As soon as | get clearance the coins will have to be searched for propriety by me. <BR>The Main
Problem occurred when the supervisor said there was a table on the left 10 feet from the TSA security clearance area and the main lines,
and while | went through the rigor morale again, though people coming through the security checkpoint lines basically veered away from
us, some flight had been let out 45 feet away from us and dozens of passerby-arrivals- passengers- peoples thought it was ok to walk
around and by me and bump into me and the table and wave their arms all over the place to get a better hands on look at all the gold.
Then as this security screening was recorded on video because of its proximity to the security checkpoint area; Some harsh handling of
my Antique and very valuable coins occurred after the post skirmish intrusion, including what | actually almost could not believe and that
was the hard squeezing of some of my hermetically sealed clear coins, ruining them and breaking hermetic, oxygen removed, airtight
seals. | HAVE TO MAKE INCOME FROM THESE VALUABLE COINS AND ITEMS, AND TSA IS NOT SUPPOSED TO DESTROY MY
PERSONAL INCOME AND ABILITY TO MAKE INCOME, BUT SINCE THATGCOS WHAT TSA DID, | WANT TO KOW HOW | WILL BE REPAID
FOR LOSS OF INCOME AND HOW | WILL BE PAID FOR DAMAGES AND FOR MISSING ITEMS. In addition | went to Las Vegas for the
largest convention in the world with over 750,000 people usually in attendance and many of them watched me go into the TSA areas with
the worst apprehension possible it must have affected their ability to think and after what happened and it did affect my ability to think
and work also and especially deal with all the bad gossip, as | tried to run my business in the convention center. | think that the security
setup for this type of situation needs to be improved, and the area should have been roped off behind me to prevent anyone coming
close to me or the table, A 4 foot high upright light screen was needed because passengers could see from the other direction what was
going on and directly approached me and the table with the jewelry and coins on it, and IGCOm not used to protecting and having stress
from being bum rushed from any direction while | have pounds of gold and platinum coins on a table in front of me. For these situations
a good example are the international customs booths at international airport customs, where they are open spaces and are meant for
simple security screenings for things or items that cannot go through X-rays because of X-ray damage not serious security hazards. One
or two of these simple small open style booths and roped off and screened off tables should suffice for these infrequent situations of
people carrying jewelry or item valuables that cannot be passed through x rays because of damage or and cannot be let out of sight. |
think many more people will be comfortable with flying airlines and more people will fly, and flying with their personal items of value that
they donGCOt want to leave behind or need to take with them will ease tensions, airline business will be better, and more convenient
once these easy to accommodate facilitative features are implemented into the airline terminal business and airports, for all
customers.</TD></TR></TBODY></TABLE></div>

<BR><BR>------ TCC Control Number: ------<BR><<#383377-496608#>></body></htm|>

END RECORD
























stopped and offered her assistance. | held her baby for her, so she was able toget all items into boxes and onto the belt. She was then
able to fold her stroller and place this on the belt for x-ray. | think it's disgraceful that a woman travelling alone, wasn't offered help by the
TSA officers standing and watching. | would suggest that they be given additional training in order to provide assistance to someone
who so desperatly needed it.</TD></TR></TBODY></TABLE=></div>

<BR><BR>------ TCC Control Number: ------<BR><<#152052-497785#>></body=</html>

END RECORD



































































































good citizen will be upheld? how can i fly and not be hand patted down, for no reason? can you give me documentation that will contest
their being able to do so? if you let me know who to contact, i'll be happy to write a letter and send. thank
you.</TD></TR></TBODY></TABLE></div>

<BR><BR>------ TCC Control Number: ------<BR><<#396553-511400#>></body></html>

END RECORD












shoes and hands are swabbed (along with my computer) and then my computer bag is searched followed by a full search (and more
swabbing) of my suitcase and its personal effect. All of this is embarassing and personally humiliating. | don't understand this "over the
top" action. | have spoken to supervisors at other airports who agree. Once the ice packs have been checked and swabbed, if nothing is
found, they feel the rest is "overzealousness” The problem is that it is happening in my home airport everytime | travel. Does the TSA not
have some consideration for diabetic people who regularly travel and must take temperture sensitive medicines on their trip - please
don't say check your luggage since that could set up even a worse scenerio if lost. Please think about this and review you policy - some
type of form and background check followed by a card which could be shown like a license which would by-pass all of the extra checks
after the pack inspection? Understand, | do support what you are doing but there needs to be a balance pertaining to medicines for
regular travelers! Thank you</TD></TR></TBODY></TABLE></div>

<BR><BR>------ TCC Control Number: ------ <BR><<#397534-512502#>></body></html>

END RECORD





























































































handled every single one of my personal items including medications. There was absolutely no reason for him to subject me to this
indignity, humiliation and embarrassment. It was blatant invasion of privacy of my personal property. I'm a 74 year old senior citizen and
certainly do not look like a suspicious person. | should not have been subjected to this. There was no reason whatsoever for such a
search to be conducted on me. | understand your concern for safety. It's also my concern. But there must be something extremely
suspect or questionable to justify such a seach and it should be done in private not public view. There was absolutely nothing to justify
this totally outrageous, uncalled for complete and total invasion of privacy seach of my bag. Please respond to let me know what you
intend to do about this. Thank you.</TD></TR></TBODY></TABLE></div>

<BR><BR>------ TCC Control Number: ------<BR><<#406301-522718#>></body></html>

END RECORD































































own safety! | greatly appreciate the work our TSA agents do, but
sometimes we need to weed out the bad ones :(
</p>
</td>
</tr>
</table></div>
</font><BR><BR>------ TCC Control Number: —----<BR=><<#38072-532563#>></body></html></body=></html>
END RECORD
























HIfH">

<font size="2"><div style="width:100%;word-wrap:break-word;font-family: Arial;color: #000000;"><P><FONT face=" Helvetica, sans-
serif,Arial">Thank you for your e-mail regarding valid identification (ID) at Transportation Security Administration (TSA) security
checkpoints.</FONT><FONT face=" Helvetica, sans-serif,Arial"><BR clear=none></FONT><FONT face=" Helvetica, sans-
serif,Arial">&nbsp;</FONT><FONT face=" Helvetica, sans-serif,Arial"><BR clear=none></FONT><FONT face=" Helvetica, sans-
serif,Arial">The Transportation Security AdministrationGCOs (TSA) identity verification policy requires all adult passengers (18 and
older) to provide a valid Federal or State Government-issued photo identification (ID) for inspection before entering the security
checkpoint.&nbsp; Generally, the ID must contain the following:&nbsp; name, date of birth, gender, expiration date, and a tamper-
resistant feature.&nbsp; Additionally, Transportation Security Officers always have the option of requesting a second form of
ID.</FONT><FONT face=" Helvetica, sans-serif,Arial"><BR clear=none></FONT><FONT face=" Helvetica, sans-
serif,Arial">&nbsp;</FONT><FONT face=" Helvetica, sans-serif,Arial"><BR clear=none></FONT><FONT face=" Helvetica, sans-
serif,Arial">The following are examples of acceptable ID:</FONT><FONT face=" Helvetica, sans-serif,Arial"><BR
clear=none></FONT><FONT face=" Helvetica, sans-serif,Arial">&nbsp;</[FONT><FONT face=" Helvetica, sans-serif,Arial"><BR
clear=none></FONT><FONT face=" Helvetica, sans-serif,Arial">GC0 State-issued driverGQ(f)s license</FONT><FONT face=" Helvetica,
sans-serif,Arial"><BR clear=none></FONT><FONT face=" Helvetica, sans-serif,Arial">GC0 U.S. passport</FONT><FONT face="
Helvetica, sans-serif,Arial"><BR clear=none></FONT><FONT face=" Helvetica, sans-serif,Arial">GCo0 U.S. passport card</FONT><FONT
face=" Helvetica, sans-serif,Arial"><BR clear=none></FONT><FONT face=" Helvetica, sans-serif,Arial">GCo Photo ID issued by a
Department of Motor Vehicles or equivalent State or U.S. Territory Government Office for the purpose of identification</FONT><FONT
face=" Helvetica, sans-serif,Arial"><BR clear=none></FONT><FONT face=" Helvetica, sans-serif,Arial">GCo U.S. Military ID (Active and
Retired)</FONT><FONT face=" Helvetica, sans-serif,Arial"><BR clear=none></FONT><FONT face=" Helvetica, sans-serif,Arial">GCo U.S.
Merchant Mariner Card</FONT><FONT face=" Helvetica, sans-serif,Arial"><BR clear=none></FONT><FONT face=" Helvetica, sans-
serif,Arial">GCo6 Permanent Resident Card/Resident Alien Card</FONT><FONT face=" Helvetica, sans-serif,Arial"><BR
clear=none></FONT><FONT face=" Helvetica, sans-serif,Arial">GCo Border Crossing Card/non-immigrant Visa</FONT><FONT face="
Helvetica, sans-serif,Arial"><BR clear=none></FONT><FONT face=" Helvetica, sans-serif,Arial">GCo U.S. Department of Homeland
Security (DHS) GCETrusted TravelerGC¥ Cards (NEXUS, SENTRI, FAST)</FONT><FONT face=" Helvetica, sans-serif,Arial"><BR
clear=none></FONT><FONT face=" Helvetica, sans-serif,Arial">GCo6 DHS-designated enhanced driverGCOs license</FONT><FONT
face=" Helvetica, sans-serif,Arial"><BR clear=none></FONT><FONT face=" Helvetica, sans-serif,Arial">GCo6 A Native American Tribal
Photo ID</FONT><FONT face=" Helvetica, sans-serif,Arial"><BR clear=none></FONT><FONT face=" Helvetica, sans-serif,Arial">GCo An
airline photo ID (if issued under a TSA-approved security plan)</FONT><FONT face=" Helvetica, sans-serif,Arial"><BR
clear=none></FONT><FONT face=" Helvetica, sans-serif,Arial">GCo A Registered Traveler Card (Containing the following:&nbsp; Name,
Photo, Date of Birth, Gender, Reissue Date, and a Tamper-Resistant Feature)</FONT><FONT face=" Helvetica, sans-serif,Arial"><BR
clear=none></FONT><FONT face=" Helvetica, sans-serif,Arial">GCo A Transportation Workers Identification Credential
(TWIC)</FONT><FONT face=" Helvetica, sans-serif,Arial"><BR clear=none></FONT><FONT face=" Helvetica, sans-serif,Arial">GCo A
foreign government-issued passport, Canadian driverGCOs license or Province/Territory ID, and Indian and Northern Affairs Canada
(INAC) card are also acceptable forms of photo ID.</FONT><FONT face=" Helvetica, sans-serif,Arial"><BR clear=none></FONT><FONT
face=" Helvetica, sans-serif,Arial">GCo Department of State Drivers License</FONT><FONT face=" Helvetica, sans-serif,Arial"><BR
clear=none></FONT><FONT face=" Helvetica, sans-serif,Arial">&nbsp;</[FONT><FONT face=" Helvetica, sans-serif,Arial"><BR
clear=none></FONT><FONT face=" Helvetica, sans-serif,Arial"><STRONG>Passengers who do not have a valid photo ID should bring
whatever identification they have available.&nbsp; Other forms of identification may assist in verification of identity.&nbsp; The
Transportation Security Officer will ask for at least two alternate forms of this identification.&nbsp; </STRONG></FONT></P>
<P>&nbsp; </P>

<P><FONT face=" Helvetica, sans-serif,Arial"><STRONG>There is no standard list of what forms of alternative identification are
acceptable.</STRONG></FONT><FONT face=" Helvetica, sans-serif,Arial">&nbsp; </[FONT></P>

<P>&nbsp; </P>

<P><FONT face=" Helvetica, sans-serif,Arial">Passengers can present documents such as social security cards, birth certificates,
marriage licenses, or credit cards, as long as the information on the documents bears the name of the passenger.&nbsp; Also, one of
these documents must bear identification information containing one of the following:&nbsp; date of birth, gender, address, or
photo.&nbsp;&nbsp;&nbsp;</FONT><FONT face=" Helvetica, sans-serif,Arial"><BR clear=none></FONT><FONT face=" Helvetica, sans-
serif,Arial">&nbsp;</FONT><FONT face=" Helvetica, sans-serif,Arial"><BR clear=none></FONT><FONT face=" Helvetica, sans-
serif,Arial">If a passenger is unable to present a valid photo ID, or TSA has questions about the identification presented, the passenger
may be asked to assist TSA in the identity verification process.&nbsp; Under this process, TSA may ask the passenger to complete a
Certification of Identity form, which requests the passengerGCOs name and current address, and may ask additional questions of the
passenger to confirm his or her identity.&nbsp; If we are able to confirm the passengerGCOs identity, the passenger will be cleared to
enter the screening checkpoint.&nbsp; However, the individual may be subject to additional screening.&nbsp; If we are unable to confirm
the passengerGCOs identity, TSA will deny the passenger entry into the security checkpoint.&nbsp;</FONT><FONT face=" Helvetica,
sans-serif,Arial"><BR clear=none></FONT><FONT face=" Helvetica, sans-serif,Arial">&nbsp;</FONT><FONT face=" Helvetica, sans-
serif,Arial"><BR clear=none></FONT><FONT face=" Helvetica, sans-serif,Arial">If a passenger refuses to provide ID or otherwise
cooperate in the ID verification process, TSA will deny access to the security checkpoint.&nbsp; For more information about ID
requirements, visit TSAGCOs website at </FONT><A href="http://www.tsa.gov/" shape=rect><FONT face=" Helvetica, sans-
serif,Arial">www.isa.gov</FONT></A><FONT face=" Helvetica, sans-serif,Arial">.&nbsp;</FONT><FONT face=" Helvetica, sans-
serif,Arial"><BR clear=none></FONT><FONT face=" Helvetica, sans-serif,Arial">&nbsp;</FONT><FONT face=" Helvetica, sans-
serif,Arial"><BR clear=none></FONT><FONT face=" Helvetica, sans-serif.Arial">We hope this information is helpful.</FONT> </P>
<P>&nbsp; </P>

<P><FONT face=" Helvetica, sans-serif,Arial">TSA Contact Center</FONT><FONT face=" Helvetica, sans-serif,Arial"><BR


























































































situation that needs to be addressed. Thank you.</TD></TR></TBODY></TABLE></DIV><BR><BR>=----- TCC Control Number: ------
<BR>&lt;&lt;#420335-538847#&gt; &gt; </div>

<BR><BR>------ TCC Control Number: ------<BR><<#420335-538847#>></body=></html>

END RECORD
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