


The Transportation Security Administration (TSA) has developed standard screening practices for all of our Nation s airports, and
passengers can expect essentially the same procedures. While the procedures are the same everywhere, the interpretation of those
procedures results in some slight variations from airport to airport and situation to situation. Additionally, some element of uncertainty
and randomness in security operations is necessary to disrupt terrorist planning and attempted attacks.

TSA works hard to achieve consistency in the security training process. We inspect screening operations at airports and continue to
monitor the number and nature of complaints we receive from the traveling public to track trends and spot areas of concern that may
require special attention. This ongoing process enables us to ensure prompt, corrective action whenever we determine that security
screening policies need modification or specific employees are the subject of repeated complaints.

Because your complaint concerns an incident that occurred at a specific airport, we have forwarded a copy of your letter to the Customer
Service Manager at that location.
We hope this information was helpful.

TSA Contact Center
END RECORD
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We deeply regret the incident you experienced as a result of the behavior that you
described on the comment card.

As soon as 1 received your Comment Card I forwarded it to the Deputy Assistant Federal
Security Director of Screening (DAFSD-S) to conduct a thorough investigation. Based on
the results of the investigation the DAFSD-S will take appropriate action.

Your comment card describes discriminatory behavior. The Transportation Security
Administration has a Zero Tolerance Policy. 1 am required to provide you with the contact
information for The Office of Civil Rights and Liberties. If you choose to pursue this matter
further the contact information is as follows:

E-mail - TSA.OCR-
ExternalCompiiance@dhs.gov

Telephone - 1-877-EEQ-4-TSA (1-877-336-4872).
Please know that the TSA takes concerns such as yours very seriously. Based on the results of
the investigation the DAFSD-S will take appropriate action.

Thank-you for bringing this incident to our attention.

Sincerely,

Veda L. Simmons

Customer Support Quality Improvement Manager
Transportation Security Administration

LaGuardia Airport

Flushing, New York 11371
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The Transportation Security Administratlon (TSA) seeks to provide 2 high level of security and customer service to all travelers who pass
through our screening checkpaints. Every passenger and their Praperly must be screened befare entering the secured area, and the way
the sereening is conducted is important, Qur paolicies and procedures focus on ensuring that all passengers are treated with dignity,
respect, and courtesy.

TSA applies a variety of security measures in screening passengers and their property prior to boarding a flight, In some instances, this
includes enhanced screening of passengers and their carry-on baggage, which may be triggered by a number of faciors fo include watch
list processing, random selection, or alarm resolution. For example, TSA may apply additional screening methods, such as a patdown
on & passenger, to resofve an alarm of the Walk-Through Metal Detector (WTMD} or resolve an ancmaly discovered during Advanced
tmaging Technology (AIT) screening. Additionatly, a physical search of a passenger's property could alsa be performed.

TSA aiso selects passengers and their property at random for enhanced secutity screening. This randam efement prevents terroriats
from atlempting to defeat the security system by learning how it operates. Leaving out any one group, such as senior citizens, persons
with disabilities, and children, would remove the random element from the system and undermine security. We simply cannot assume
that afl terrorists wil! fit a particular profite.

We undersland the inconvenience passengers may have experienced. Nevertheless, we believe these security measures are necessary
and appropriate for ensuring the security and confidence of ail air travelers, T5A continues to develop end deploy new technologies to
address the explosives threal. In the meantime, the use of additional screening enhances our ability to detect explosives at our Nation's
airport checkpoints, provides an additional layer of security at the checkpoint, and keeps the traveling publc safe,

We hape this information is helpful.

TSA Contact Center
END RECORD
































































































Attachment #1

Memorandum of Interview of Branch Chief John Bettac, TSA, OSO, HQ,
dated November 19, 2009, December 2-3, 2009, with attachments.


















ATTACHMENTS
1. Report of NTT member Allan Brown
2. Report of NTT members Elaine Kenney and Rick Caldwell
3. Report of NTT member Wayne D. Rodger
- 4. -Report of NTT members Mary Wagner and Alvin Brooks.. -
5. Report of NTT member Leukemia Mounce
6. Report of STAN team visit from 9/14 to 9/18/2009
7. Memorandum of Interview of Lisa Nelson dated 11/5/2009
8. Letter dated 10/22/2009 to John Bettac from the EWR BDOs

9. Letter dated 11/2009 to John Bettac from the EWR BDOs

10. Copy of E-mail from Wayne Washington to John Bettac regarding contact with AFSD-S
Bill Smith

11. Copy of Playbook SOP pages



















o We observed a BDO team making observation and failing to properly communicate
the behavior effectively to their partner which led to an assessment not being
accurate. (TM,KG)

3.2 Shows consistent checkpoint notification communication:

" o There were never any notifications to the checkpoint of the BDOs being present and that was
validated when the STSO would be approached by a Stan team member and the reply would
be “ 1 don’t know if any BDOs are currently here, Let me check for you”

o We observed a referral and the BDOs failed to notify the STSO of the checkpoint in the
beginning and at the conclusion of the referral.

- 3.9.-Demonstrates effective LEO.communication: . e A .
e N/A
BDO confirms that there are in/out briefs conducted at STSM prior to and after shift:

When having a conversation with any of the BDOs it was an overall consensus that the briefings do
take place when there is a TSM available to conduct one. Sometimes it is one to three hours into the
shift before a TSM is known to be available and onsite to assist with whatever the needs are. Overall
it was mentioned that the briefings are not consistent. The needs are generally taken care of over the
phone.

BDO Interviews:

1) What are your observations about your AOR’s BDO program and management:
e No presence on the floor,
Does not work with BDOs on the floor,
e Inconsistencies when the managers held in briefs and providence.
¢ No discipline or follow through on concerns.
2) Are there improve
e ments you would like to see implemented into the program that would make your job
better:
e LessTDC
e knowledge of the contingency plan for replacing TDCs,
e Given better directions on how to perform playbook procedures,
e More training.
3) How much time do you spend on activities outside of the checkpoint:
e 30 hrs a week: two days of playbook, 3hrs of TDC per day while performing
checkpoint SPOT.
4) Do you understand the protocol for these activities:

=




e No clear directions and guidance.
5) Describe the relationship between the BDOs and the TSOs at your airport:
e Atomicity at times at the checkpoint when it is busy and the TSOs don’t understand
what the BDOs are doing.
¢ STSO favor the BDOs who are willing to go outside of their normal rolls.
6) How is the communication between the BDOs and AOR management:
e The AOR management does not show the BDOs the same respect as TSO, {Lack of
space and equipment)
7) Describe the relationship between the BDOs and the LEOs:
e Bad overall. AD
e Good response but the BDOs do not make an attempt to build a repot with the LEOs.
™

TSF) Interviews:
15) What kind of working relationship exists between the TSOs and the BDOs:
e Good, the BDOs help out when it's busy by conducting TDC
e The utilize each to help get the job done and follow up on suspicious passengers.

16) Is there a general understanding of the SPOT program and what the BDO should be doing
- when located at the checkpoint:

o They observe for behaviors, people out of the norm and playbook

17) What can the BDO or STSM do to improve the working relationship and communication with
TSOs:

e Would like to get briefing on what the BDO does and how SPOT works.
e Send the same BDOs to the same area to make their repot stronger.
General observations:

e We were informed that when the BDOs cover the TDC function it is only to allow the
checkpoint to create a break team and then not give adequate breaks for the BDOs covering
that TDC function.

e The BDO staff consists of 77 BDOs. They are provided an insufficient space to accomplish their
duties.




The BDOs have discussed with us on several occasions that the two shifts do not communicate
effectively and are unable to relay pertinent security information in a time/location sensitive
manner.

The BDOs showed concerns about local directives which the first name on the Referral report '
is the only individual that receives credit for the SPOT referral. This practice leads to conflict
between the team members.

The BDOs expressed concern over the local directives which state that if you do not enough
referrals then you would not be considered for promotions or other opportunities.

The BDOs were often observed on the same break schedule and leaving checkpoints at high
volume times unattended.
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“Activity” i.e. referrals get the promotions and rewards, it's also who you know. In 2
years he has seen the manager conduct 1 referral. He has never had a debrief after
as referral like he did in OJT.

How often do you see you managers on the floor?

Hardly ever!

How do your managers evaluate you?

He said they look at how you write a SPOT referral sheet or incident report. That is
how they determine how well you are casual conversation, since they never watch
them do a referral.

What would you like to see different from what you currently see as a BDO?

He would like to see room for advancement. He would like to be treated fairly, and

not persecuted for thing that happened before he became a BDO.










QOctober 22, 2009

To John Bettac

Newark Liberty International Airports Whistle Blower Act is as equally respected and

honored as the 400.5- URENT-BDO-TDC USE memo dated October 7, 2009 from Lee R

~Kair, Asmstant ‘Administrator, Security Operations -

In addition to the EWR BDO’s job duties and functions in a letter sent to you last month,
we now man the security checkpoints so that the TSO’s can be “tapped out” for their
breaks and lunches. An entire terminal of BDO’s are regularly removed and redeployed
to another terminal to “tap out” certified checkpoint officers so these officers can get their
breaks. We are being removed from PLAYBOOK to accomplish this task as well as
manning the TDC when the checkpoint BDO’s are all used up and more BDO’s are
needed for checkpoint screening functions.

We havé had No BDO .vaérage in an entire Terminal for 3 to S-homs ata timé.-‘ :
We do TDC 3 hours straight with No BDO team covering the security checkpoints.

Our BDO Managers have been ordered NOT to report this to TSOC. DAFSD’s
regularly direct the activation of a “Contingency Plan” which stripes the BDO workforce,
In most cases the plan is called “in anticipation” of heavy passenger load. Our BDO’s are
sitting at TDC in front of an empty checkpoint! Our Acting AFSD-S has taken full
responsibility of this (her) order.

The EWR Screening Management has taken total control of the BDO’s, its Program and

mission. In response to the units request for additional, mission specific, training; the

unknowing executive team has decided on our future training and taken it out of the
hands of the BDO’s Managers. What is it going to take for someone from HQ to decide
this is important enough to leave their office and get control back of the EWR SPOT
Program, when it’s too late?

We have everyone below Senior TSA Management Official AFSD- S delegatmg the
BDO’s work assignments. Even the OPS Center TSO’s have authonty to pull BDO’s
from their assignments to cover TDC.

As BDO’s we havc not seen any secunty threat and or vuhlerablhtlcs assoclated with
long queue lines. We are used to fill in the holes in staffing shortages only. If you believe
- anything else then I have a bridge to sell you.




BDO coverage is being sacrificed. We are being pulled from observing the queue and
conducting SPOT Referral Screening.

Many of the BDO’s referrals require a certain knowledge of casual conversation,

_, observation skills, and legal ramification knowledge. This knowledge is not present in
our current Administration. Knowledge of the techniques and the mission are solidly
bred in the AFSD-LE. It is here that our mission would be embraced and thoroughly
supported. Removing us from the LE structure and placing us under the control of the
unknowing AFSD-S was detriment to the program. It’s time to put us back under a
leadership that is not dedicated to an air carriers wait-time.

.'mankyou,__ S o ¢ i
The EWR BDO’s
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Attachment #2

Memorandum of Interview of TSM Lisa Nelson, dated December 4,
2009 to March 5, 2010.





































































Attachment #6

Memorandum of Interview of AFSD-S William Smith and DAFSD-S
Patrick Boyle, dated March 29, 2010, March 31, 2010 and April 5, 2010,
with attachments.
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" A veteran is someone who, at one point in his life wrote a

biank check made payable to 'The United States of
America ' for an amount of 'up to and including my

‘life.' That is Honor, and there are way too many people
-in this country who no longer understand it.
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I was in the wheel chair and supervisor #1 was wheeling me, holding the walker and
cane when I said “I would hold the walker and cane to make it easier on her.” She then
said “you better quiet down, and don’t act up” as she swung the wheel chair around,
threatened me, went in front of me, leaving me unattended while she screamed ‘STOP”
as she waved her hands in the air, and all of THE ABOVE CAME INTO PLAY. Then
she proceeded to wheel me to the line of wheel chairs. It was at this point I requested to
speak with supervisior #2. After my conversation with him, I repeated what had
already been said to both women. | was taken and examined as should have happened
from the onset, where the personal performed their tasks as they usually do.

Only supervisor #2 (tall-gentlemen-tan uniform) was low key, and had the intelligence
to listen to me. Stating “I was unable to take my shoes off or walk with out my using
the walker or cane”. | requested a cloth (as they did for #506) he used on my shoes I
was then taken to be examined (padded down) accordingly.

The young woman (from curbside) wheeled me to gate, A21, where she ordered me to
give her my boarding pass. 1 complied. She left me alone and proceeded to the ticket
desk. Upon her return I requested my bhoarding pass, and she scribbled on it. And
informed me that the plane is delayed, and asked me to give her the wheel chair back
hecause she needs it, which I did. A passenger assisted me from the wheel chair and I sat
on the chairs provided.

Events which took place both while waiting for the flight to arrive (gate A21) and the
flight itself #511 was weird. A) Food tray was taped by a maintenance person AFTER I
sat down B) A second individual came out to check tape again. C) being told I will be
unable to use the tray, D) other incidents, added together makes one wonder about
what is going on? And to think I am expected to pay $718. plus dollars for the privilege
of being treated in this manner is unbelievable!

In all of my 72 years, 1 have never been subjected to such outrageous conduct. if I did
not know I was in the USA | would have thought I was in a country/police state, where

the rights and considerations of others are foreign words. And people are thrown iuto
jail without cause.
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’ PRIVACY ACT NOTICE

This notice i provided in accondance with the Privecy Ad, 5 U 5.C. 652a (e} (3}, and the i L Juestad in the leiter 10 which this Nolice is attached.

A Authorty: The d rh O |4 salicAGd PUFELNT! 10 O OF Mare of the folowing: 5 U.S.C. 301, 28 U.S.C. 501 ofsaq., 28 U.5.C. 2671 et s, 28 CF.R_Fan 14

H. Principal Piapose: The bk h quoated is T b usod in eveluating calms.

. Routine Lise: Sea tha Moticos of Syslama ol Raooros for the ggancy Lo whom you am submilting this lorm for this information.

D. Effoct of Failers 1o Rexpund: Disclosurs is wiluniary, Howevar, hilure 1o supoly ta o) vk ion o o the form may mender your claim “immlid”,

ADDITIONAL INSTRUCTIONS

A CLAM SHALL BE DEEMED TO HAVE BEEN FRESENTED WHEMN A FEDERAL AGENCY RECEIVES FROM A CLAIMANT, HIS DULY AUTHORIZED AGEMNT, OR LEGAL
REPRESENTATIVE AN EXECUTED STANDARD FORM 25 OR OTHER WRITTEN NOTIFICATION OF AN INCIDENT, ACCOMPANIED BY A CLAIM FOR MONEY DAMAGES (N A
SUM CERTAIN FOR INJURY TO OR LOSS OF PROPERTY, PERSONAL INJURY, OR DEATH ALLEGED TO HAVE OCCURREO BY REASON OF THE INCIDENT. THE CLAIM
MUST BE PRESENTED TO THE APPROPRIATE FEDERAL AGENCY WITHIN TWO YEARS AFTER THE CLAIM ACCRUES

Any instructions or information necessary in the praparation of your clairm witl be furmished, upon request, by the office indicated in item #1 on the reverse side.
Complete regulations pertaining o claims asserted under tha Federal Tort Claims Act can be found in Title 28, Code of Federal Ragulations, Part 14. Many
agencies have published supplemental regulations also. If rnore than one agency is invaolved, please state sach agency.

The ciaim may be filed by a duly authorized agent or other legal representative, provided evidence satisfactory o the Government i$ submitted with said claim
establishing express authority lo act for the daimant. A clalim presented by an agent or legal representative must be presentad in the name of the daimant. If the
claim is signed by the agent or legal reprasentative, it must show the title or legal capecity of the person slgning and be accompanied by evidence of hishis
authority to present a claim on behelf of the claimant as agent, executor, admintstrator, parent, guardian or other representafive. If claiment intends to file claim for
both personal injury and property damage, claim for both must be shown in itern 12 of this form,

The amount claimed should be substlantiated by component evidence as follows:

{a) In support of the claim for personaf injury or death, the claimart should submit a wrillen reporl by the atiending physician, showing the nature and
extent of injury, the nature and extent of treatment, the degree of permanent disabiirty, if any, the prognosis, and the period of hospilalizalion, or incapecitation,
attaching itemized biils for medical, haspital, or burlat expenses actually incured.

{b) in support of claims for damage to property which has been or can be economically repaired, the claimant should at least two itemized signed
statements or estimates by reliable, disinterested concemy, or, if payment has been made, the itemized signed recsipts evidencing payrment.
{c} In support of claims for damage to property which is not economically repairable, or if the property is lost or destroyed, the claimant should submit

stataments as to the onginal cost of tha praperty, the date of purchase, and the value of the property, both before and after the accident. Such statements should
ba by disinterested component persons, preferably reputable deaksrs or officials famitiar with the typs of property damaged, or by twa gr mare competitive
ibigders, and should be certified as being jusl and correct.

{d) Failure b completely executs this form or to supply the requested material within two years from the date the aflegations accrued may render your clafm
“invalid”. A claim is deemed presented when it is received by the appropriate agency, not when it is mailed.

Failure to specify a sum cartain will reault in an invalld presentation of your claim and may resuit in forfelture of your rights.

Public regorting burdan for this collection of ik ion is gt d lo age 15 minutos per [ g the tirme for revierwing instruchions, searching exishng data iy g and maintaining the
cata ded, and wholing and reviewirg the coliection of fan, Send ] m-sburuensenmworanyotherasp«;'dhsmlbcﬂmd|mhon wwingsuggestmlorrwuaguu
burden, lo: Direciar, Tors Branch Civil Desgion and Lo; Office of Management ind Budgel

U.5. Departrnort of Jusbice Paperwodk Reducion Project (1105-0008)

Weahington, DC 20630 ‘Weshington, DC 20500

INSURANCE COVERAGE
Ir order that subrogation caims may be adiudicaled, i i egsential thal the daimant provide tha A iry] info 1y garding the i pe o e vahicie of property.
15. Do you camy acciden] insurance?
D YESX, if yes, give name and address of insurence campany {mamber, sirea!, oy, stefe, and 2ip coga) and policy oumber. EHO
16. Hawe you fed a claim o your inaurancs camier in this instance, and if 3o, ia tfull coveraga or daductible? 17. ¥ deductibls, state amount
No. N/A

18. I claim has baen filed with your camiar, whal action has your insurer Laken of proposes b feke with refarence 1o your claim? (X /s recesaary ihal you ascenain these fects)

18. Do you crry Publc Liathiity and property demags intusranca?

DY‘ES.Hns.UW\‘hemm ch of I i { number, sfreed, ciy. soie, ard 2ip aoda) NO

5F-B5 (Rev.T-85) BACK
Fags 2ot d


































AR
/()\

“\ A3

Janet Napolitano

¢/o Department of Homeland Security

Washington, DC. 20528

Ref: incident at Newark Liberty International Airport

10/23/11 - Physical & Emotional Abuse

Dear Secretary,

On the above date my wife and | had a schedule flight to Miami as a iayover on our trip to
Montevideo, Uruguay to visit our family.

When | entered the Security Checkpoint Area | proceeded to remove my shoes, my uniform tunic, my

computer and my wallet. | was directed to a metal detection area where the Officer asked me to
remove my suspenders, to which | asked why and the answered that they have metal, so | look them
off and put them In the tray to be scanned . As | passed through the metal detector the alarm was
triggered and | told the Officer that | had a metal right knee replacement while showing him my
scared knee and proceeded to be re-scanned manuaily. instructed to extend my arms horizontally
he proceeded to first me front and behind and noticing my beli he told me to remove it also | obeyed
but told him it was a money bell which he immediately wanted to open an see its content while
breaking off the zipper handle in hls attempt. | questioned his rude actions to which he did not
respond but was able to re-attach the belt zipper. This is when he Initiated a second scanning of my
same body areas which | found to be uncalled for since | was already done scanning. | asked to see a
Supervisor to whom | questioned any additional scanning. And it was at this horrible embarrassing
moment that my pants fell from my waist exposing my naked body from the waist down. People
walting on line and others passing by could not contain laughter and comments ( the area Is encased
in see through glass ). The female Supervisor called others Officers who hurried to the scene. They
accused me of intentionally dropping my pants to which | responded that they had me in a hands up
position with no suspenders and a belt therefore my pants fell. A this point | felt accosted bi and
Officer of apparent Pakistanl or Hindu origin who spoke to me in a very tone to which | became
nervous to the polint of having my whole body tremble and shake impressively. When mi wife tried to
help me by putting up my pants and seeing my emotional state she was told not to touch me in a very
menacing tone. The Officer who Initially scanned me was replaced and | heard him comment to the
other Officer that | was a conflicted type of person, perhaps because | questioned the removal of
both my suspenders and belt. This Officer of apparent Paklstani or Hindu origin expressed in a very
aggressive tone that he had the right to scan me as often as he wanted and ordered a third scanning.
He instructed another Officer to hold my pants as the proceeded to re-scan first my right than my left
side. This more humane Officer noticed my trembling and asked me if | had a heart pace maker to
which | sald no but that | have a quadruple bypass open heart surgery. Upon noticing the Salvation
Arny shied he asked me if | belonged to this organization to which | said yes, | am an Officer and he
told me he has helped our cause. | extended my appreciation. My wife again tried to help me by
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Transportation
Security
</ Administration

TSA Customer Comment Card .. -

LY “é

The Transportation Security Administration (TSA)pledges to ensure that your ex?@ce@t the securlty
checkpoint is expedient and customer-friendly. Please help us tqqu‘éﬁtH&;e go tﬁng us: about
your screening experience. Suggestions, complaints are welcomed and enr_;ou{gge_d = :

- I‘. PE L ‘-".l'.'-:“i__: iy f;
If you want to provide feedback at the airport: R i = £y
- Ask to speak with a TSA screening supervisor or manager, or : O _‘
- Contact the TSA customer service representative at the airport, or A %

- Complete the back of this card and return it to a TSA supervisor or manager or ptaoe if,drop-Hox.

You may also contact TSA by:

— Calling the TSA Contact Center toli-free at 1-866-289-9673 (voice), 1-800-767-1833 (TTY/TTD), or
- Sending an e-mail message: TSA-ContactCenter@dhs.gov

- Mailing this card: to 3848 Northwest Drive, Atlanta, GA 30337

It would be helpful to provide the following information: airport and terminal, date and time of your trip,
airline and flight number, name and badge number of TSA employees you spoke with, and any other
pertinent information.

www.tsa.gov
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TSA Customer Comment Card

The Transportation Security Administration (TSA)pledges to ensure that your experience at the security
checkpoint is expedient and customer-friendiy. Please help us to meet these goals by telling us about
your screening experience. Suggestions, complaints are welcomed and encouraged.

If you want to provide feedback at the airport:

- Ask 1o speak with a TSA screening supervisor or manager, or

- Contact the TSA customer service representative at the airport, or

- Complete the back of this card and return it to a TSA supervisor or manager or place in drop-box.

You may also contact TSA by:

- Calling the TSA Contact Center toll-free at 1-866-289-9673 {voice), 1-800-767-1833 (TTY/TTD}, or
- Sending an e-mail message: TSA-ContactCenter@dhs.gov

~ Mailing this card: to 3848 Northwest Drive, Atlanta, GA 30337

It wouid be helpful to provide the following information: airport and terminal, date and time of your trip,
airiine and flight number, name and badge number of TSA employees you spoke with, and any other
pertinent information.

www.tsa.gov


















Congressman James P. Moran
2239 Rayburn Building
Washington, DC 20516

Committee on Homeland Security and Governmental Affairs
340 Dirksen Senate Office Building
Washington, D.C. 20510

Secretary Janet Napolitano

Department of Homeland Security

U.S. Department of Homeland Security
Washington, D.C. 20528

Atlached:
1) Boarding pass
2) TSA Comment Card









.. Transportation
| Security
 Administration

TSA CUSTOMER COMMENT CARD

The Transportation Security Administration (TSA) pledges to ensure that your experience at the security
checkpoint is expedient and customer-friendly. Please help us to meet these goals by telling us about your
screening experience. Suggestions, compliments and complaints are welcomed and encouraged.

If you want to provide feedback at the airport:
- Ask to speak with a TSA screening supervisor or manager, or
~ Contact the TSA customer service representative at the airport, or
- Complete the back of this card and return it to a TSA supervisor or manager or place in drop-box.

You may also contact TSA by:
- Calling the TSA Contact Center toll-free at 1-866-289-9673 (voice), (800) 877-8339 (TTY/TTD), or
- Sending an e-mail message: TSA-ContactCenter@dhs.qgov.
— Mailing this card: TSA, 75-20 Astoria Boulevard, Suite 300, Jackson Heights, NY 11370

It would be helpful to provide the following information: airport and terminal, date and time of your trip,
airline and flight number, name and badge number of TSA employees you spoke with, and any other
pertinent information.
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June 12, 2011

JUN. 212010, 1:07PM REP. GARY L. ACKERMAN NO. 6203 P. 3

Congressman Gary Ackerman
218-14 Northern Boulevard
Bayside, NY 11361

Re: TSA —JFK Airport - NY
Dear Congressman Ackerman:

As a concerned parent, [ am writing to you in an effort to bring awareness to the
unnecessary and disgraceful actions of the TSA.

My daughter was returning hoine 1o Seattle, WA from New York’s JFK airportona ===~~~ == =

Jetblue flight scheduled for 6:59PM on Monday, 6/6/11, She arrived at the airport around
4:15PM, in plenty of time to catch her fight. Normally, even with a patdown, she is
through the security line in a reasonable timeframe. As she went through the metal
detector, she beeped. My daughter is a Type I diabetic and was wearing an insulin pump.
She knows the routine and advised security that she was wearing an insulin pump that
could not be removed and requested a female assist for a patdown. She has traveled
numerous times to many states, by air, with supplies, meters and an insulin pump, She
waited for 10 minutes before someone arrived and was told that they needed to do a
private screening, As she has been through this before, (most recently 2 days earlier from
Seattle to JFK), she advised that she did not want the private screening but understood the
need for the patdown. Security told her that she had no option but to have a private
screening. The American Diabetes Association tells me they have never heard of this.
She again waited for another 10 minutes for another agent. She was taken into a back
room and advised where they were going to touch her and asked her to show them the
pump. Her hands were swabbed for chemicals and an alarm went off. At this point, they
told her she had tested positive for explosives and they would need to wait for a female
supervisor to do a second check, The machine was in lockdown. Since they did not
know where the female supervisor was at that time, they placed my daughter in a glass

.. tube, in full yiew of everyone, with a guard at the door. Her traveling companion

remained outside of the glass, watching this whole episode but not knowing what was ~
going on. No-one bothered to advise him of what was happening, or to ask if he would

like to stay with her. From what I had read on the TSA website and been told by the
American Diabetes Association, she is allowed to have her companion with her. Thatis a
right that she was not made aware of.

It took the supervisor approximately 30 minutes to get to my daughter for the second
check, In that time, my daughter started feeling shaky but she had none of her
medications, supplies, or food with her. She asked the guard if she could get some candy
or medications (she carries sugar pills for diabetics) and her meter so that she could check
her blood sugars. She was denied saying she was not allowed to touch anything. She
then asked if the guard could get her something, in case she was experiencing a “low” but
all the guard kept saying was that “someone would be here soon”. My daughter















| Continue on an additional page, if needed.
® If you are not proficient in English, please indicate the language in which you
prefer we communicate with you.

@ if you have probiems understanding this form or any other question, contact
OCRL, External Compliance & Public Outreach Division:

E-mall. TSAExternalCompliance@dhs.gov By U.S. Postal Service:
Phone: 571-227-1917 Transportation Security Administration

Toll Free: 877-336-4872 Office of Civil Rights and Liberties (TSA-6)

Toll Free TTY: 25-0778 External Compliance & Public Outreach Division
Fax: 5712271921 701 S. 12" Street

Arington, VA 20598

Note: Because of security measures, it can take up to
4 weeks for us to receive U.S. mail.

® To submit this form by email, please save, attach, and send to
TSAExternalCompliance@dhs.gov. Please attach or send all Information that
supports your compiaint, such as documents, photos, or witness statements.

Submit copies, not originals; put your name and the date of this complaint on each document.
(Fax to: , 571-227-1921 or email scans of your documents to
TSAExternalCompliance@dhs.gov, or mail to the address listed above.)

Keep a copy of this complaint for your records.

Privacy Act Statement

Under 6 U.S.C. § 345 and 42 U.S.C. § 2000ee-1, the TSA Office of Civil Rights and Liberties
(OCRL), External Compliance & Public Outreach Division is authorized (by delegation) to
investigate complaints and information from the public about possible violations of civil rights or



civil liberties related to TSA employees, programs, or activities. A federal law, called the Privacy
Act, says we must explain how we protect your information while processing your complaint.

If your complaint is more appropriately handled by a different federal office, we will refer it to that
office. in order to investigate your complaint, OCRL will disclose the information regarding your
complaint to other appropriate offices, including the airport or facility in question.

To learn more about the Privacy Act go to the Federal Information Center, www.pueblo.gsa.gov.

You may use the following pages to include additional information about your complaint
if needed. Please specify which number(s) above you are continuing.
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SENATOR MICHAEL N. GIANARIS December 5, 2011 )

21 DISTRICT
The Honorable John S. Pistole Q‘j («')
Administrator .
Transportation Security Administration 4 /,
601 South 12" Street ' )

Arlington, Virginia 20528 ;_22
Dear Administrator Pistole:

I write to bring to your attention two recent incidents that occurred at John F. Kennedy
International Airport in New York City. The incidents involved two elderly woman who, upon
requesting a pat-down rather than going through security checkpoint metal detectors, were
apparently unnecessarily strip-searched by Transportation Security Authority (TSA) agents.

Both women rely on portable medical devices for health reasons and are not able to go through
metal detectors, which was the reason for requesting a pat-down. Instead of performing standard
pat-down procedures, however, the women were allegedly taken to a separate room and forced to
remove their pants and underwear without explanation.

If true, such actions by the TSA agents are deplorable. While I understand that terrorism remains
a real threat and appreciate the TSA’s work to keep air travelers safe, common sense must also
be considered. There is no good reason why an individual’s privacy should be sacrificed in such
an oufrageous manner.

It is for these reasons that 1 respectfully request an immediate and comprehensive investigation
of both incidents. | ask you to review these incidents and amend search procedures accordingly
to ensure that this type of occurence is not repeated. No one should have to experience such an
egregious violation of his or her dignity.

Thank you in advance for your attention to this matter. Please feel free to contact me if you have
any questions or concerns.

Sincerely, ,
MICHAEL N. GIANARIS

State Senator
DISTRICT OFFICE: 21-77 3i*" STREET, SUITE 100 + ASTORIA, NEW YORK 11105 » PHONE. (718) 7280960 = FAX. (718] 728-0963
ALBANY OFFICE: ROOM 413 LEGISLATIVE OFFICE BUILDING » ALBANY, NEW YORK 12247 « PHONE: (518) 455-3486
E-MAIL GIANARIS@NYSENATE. GOV
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