


















































































































































































































































































































































Transportation Security Administration

Freedom of Information Act (FOTA) Records Request

[ TSATOIA | 2016-TSFO- Records September 28, [ [ October 5,
Case Number 00522 Request Date 2016 ‘ ue loate 2016
Tasked Office
Tasked Office TSA-1 TCC Point of Michelle Cartagena
Contact

FOIA BRANCH CONTACT INFORMATION Main Number: 571-227-2300

FOIA Tasking | Kyundra Fahie Phonc Number | 571-227-4970
POC
FOIA Specialist Phone Number

REQUESTFED RECORDS

| request access to and copies of TSA Screening complaints received from all sources at San
Antonio International Airport (SAT) broken out by month and complaint type from fanuary 1,
2014 to August 31, 2016.

[ INSTRUCTIONS FROM FOIA BRANCH

e Search your records for responsive documents, and if located, you MUST provide onc clean copy
(without redactions) regardless of classification, physically to the FOIA Branch or clectronically to:
TS A.FOIAPOCResponses(@tsa.dhs.gov.

e Record the total number of hours spent searching for records responsive to this request.

e If documents contain SSI or Personally {dentitiable Information, ensurc you password-proicct when
sending electronically. You MUST provide the actual password in a subsequent email for our
records and use.

OTHER NOTES OR INSTRUCTIONS FROM FOIA BRANCH

DO NOT STAPLE PAPER RECORDS

RESPONSE/COMMENTS FROM TASKED OFFICE (Check all that apply)




XRecommend total release
CiRccommend withholding information (cirele/highlight ail that apply: SSI; PIT; other)
[INo Records — Our search failed to locate any responsive documents

UOther TSA office(s) or another agency should scarch for responsive records. Please contact the

lollowing office(s):

Documentation for Conducting a Search for Records Requested under the FOIA

In responding to this request for information made pursuant to the FOIA, 5 T).8.C. 552,

- You must undertake a search that is reasonably calculated to uncover all relevant documentis
described in the request. You must search in all places wherc responsive records may be
found.

Please conduct a thorough search of your records for documents pertaining to this FOIA request.
You must search in every area within your components where you believe responsive records are
located.

“Records™ include: paper records, electronic records, e-mail correspondence, pictures, DVDs,
video tapes, audio tapes, microfiche, or any other material recorded in any manner unless
otherwise stated in the request.

SEARCH PARAMETERS




Searcher Name: | Preston Smith Position/T'itle: TSA C(.)ntact Center (1CC)
Supervisor
Search & 5 nd Total Searc s and
earch Start 92912016 Search En 9/29/2016 na. earch 2hou.15 an _
Date: Datc: Time: 27 minules
Databases
List the systems of TCCV3.0

records searched:

T.ist the search terms N/A
used:

Computer Searches

Did you search employees’ computers? N/A

How did you search these computers (i.c., manual review of each folder individually, use search
engine in Start menu, or some other electronic scarch command)?

List the position”t'.i'tlcs N/A
and names of cmployces
whose compulters were
searched:

List the search tcrms N/A
used:

Paper Files

Did you search any paper Describe below how the files are organized and
files? N/A maintained (1.c., filc cabinet, bookshelf, order, name
of holder, etc. ).

‘Were the paper files contained
in personal {iles? N/A

Were the paper files in your
office’s central file system? N/A







