TSA Contact Center (TCC) Data Tool - FOIA

|Categories

10-Oct

11-Nov

12-Dec

01-Jan

02-Feb

03-Mar

04-Apr

05-May

06-Jun

07-Jul

08-Aug

09-Sep  Total |

ABE
2016

Civil Rights

Customer Service

Identification (ID) Requirements
Locks

Mishandling of Passenger Property

Screening

2017

Customer Service

Locks

10

Civil Rights - National Origin
Customer Service - TSO
Identification (ID) Requirements - Domestic

Locks - Missing or Damaged Lock

12 6

Mishandling of Passenger Property - Damaged/Missing Items--Carry-on Luggage
Mishandling of Passenger Property - Damaged/Missing ltems--Checked Bag

Screening - Procedures/Process

Customer Service - Others
Customer Service - TSO

Locks - Missing or Damaged Lock

Mishandling of Passenger Property 1

Patdown

Screening

2018

Civil Rights

Mishandling of Passenger Property - Dam 1

2 2
2 2

Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked

Patdown - Flyer

Screening - Inconsistency
Screening - Procedures/Process

Civil Rights - Racial Profiling or Discrimination

Customer Service 1

Locks

Mishandling of Passenger Property

Customer Service - Others
Customer Service - TSO 1

Locks - Missing or Damaged Lock

2
2
2

Mishandling of Passenger Property - Dam

aged/Missing Iltems--Carry-on Luggage

Mishandling of Passenger Property - Damaged/Missing ltems--C 2

Mishandling of Passenger Property - Disa

rrayed Items--Carry-on or Checke:

Patdown

Property - Special Handling

Screening

2019

Civil Rights

Patdown - Flyer

Property - Special Handling - Damaged Items - Checl
Property - Special Handling - Missing Items - Checked

Screening - Inconsistency

Screening - Lengthy Lines
Screening - Procedures/Process

Civil Rights - Racial Profiling or Discrimination

Customer Service 1

Locks

Customer Service - Others
Customer Service - TSO 1

Locks - Missing or Damaged Lock

Mishandling of Passenger Property 2
Mishandling of Passenger Property - Damaged/Missing Items--Carry-on Luggage

Patdown

Persons w/ Disabilities (PWD)
Persons w/ Disabilities (PWD) - Medically Necessary Medication and Medical Supplies

Screening

2020

Civil Rights

Mishandling of Passenger Property - Dam 1
Mishandling of Passenger Property - Dam 1
Mishandling of Passenger Property - Disarrayed Item

Patdown - Children

1
1

2

1

Persons w/ Disabilities (PWD) - Mobility Disability (Not Wheelchair or Scooter)
Property - Special Handling

Property - Special Handling - Damaged Items - Checked
Property - Special Handling - Missing Items - Carry-On
Property - Special Handling - Missing Items - Checke

Screening - Inconsistency
Screening - Procedures/Process

- oo,

Civil Rights - Racial Profiling or Discriming

Mishandling of Passenger Property 1

Patdown

Mishandling of Passenger Property - Damaged/Missil
Mishandling of Passenger Property - Disal 1

Patdown - Flyer

Property - Special Handling 2

Property - Special Handling - Damaged It 1

1
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
Property - Special Handling - Missing Iten| 1 1

Screening 1 1 2

Screening - Procedures/Process 1 1

Screening - Security Breach 1 1

Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division



TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
ABI 4 3 3 1 2 3 5 2 5 5 2 4 39
2016 1 2 1 1 1 6
Customer Service 1 1
Customer Service - TSO 1 1
Mishandling of Passenger Property 1 1 1 3
Mishandling of Passenger Property - Damaged/Missing ltems--Checked Baggage 1 1 1 3
Screening 1 1 2
Screening - Procedures/Process 1 1 2
2017 1 1 1 1 1 5
Mishandling of Passenger Property 1 1 1 1 4
Mishandling of Passenger Property - Damaged/Missing ltems--Carry-on Luggage 1 1
Mishandling of Passenger Property - Damaged/Missii 1 1 2
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 1 1
Screening 1 1
Screening - Procedures/Process 1 1
2018 1 1 1 1 1 2 2 9
Civil Rights 1 1
Civil Rights - Racial Profiling or Discrimination 1 1
Customer Service 2 2
Customer Service - TSO 2 2
Mishandling of Passenger Property 1 1 2
Mishandling of Passenger Property - Damaged/Missii 1 1
Mishandling of Passenger Property - Damaged/Missing ltems--Checked Baggage 1 1
Property - Special Handling 1 1 2
Property - Special Handling - Damaged Items - Checked 1 1
Property - Special Handling - Missing ltems - Checked 1 1
Screening 1 1 2
Screening - Inconsistency 1 1
Screening - Lengthy Lines 1 1
2019 2 1 1 1 2 3 2 2 1 2 17
Civil Rights 1 1 2
Civil Rights - Hair Patdowns 1 1
Civil Rights - Screening of Religious or Cultural Garments 1 1
Customer Service 1 1 1 2 5
Customer Service - Others 1 2 3
Customer Service - TSO 1 1 2
Human Capital 1 1
Human Capital - Prospective Employment with TSA 1 1
Mishandling of Passenger Property 1 1 2
Mishandling of Passenger Property - Dam 1 1 2
Persons w/ Disabilities (PWD) 1 1 2 4
Persons w/ Disabilities (PWD) - Diabetes 1 1
Persons w/ Disabilities (PWD) - Diapers/Garments/Dressings/Masks 1 1
Persons w/ Disabilities (PWD) - Mobility Disability (N 1 1
Persons w/ Disabilities (PWD) - Prosthesis/Amputees and Casts 1 1
Property - Special Handling 2 1 3
Property - Special Handling - Damaged Items - Checked 1 1
Property - Special Handling - Missing ltems - Checked 1 1 2
2020 2 2
Customer Service 1 1
Customer Service - TSO 1 1
Screening 1 1
Screening - Procedures/Process 1 1

Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division



TSA Contact Center (TCC) Data Tool - FOIA

Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar Total
ABQ 108 80 72 75 57 84 947
2016 11 19 15 181
Civil Rights 2 6
Civil Rights - National Origin 1 1
Civil Rights - Racial Profiling or Discrimination 1 4
Civil Rights - Transgender Screening 1
Customer Service 2 4 5 22
Customer Service - CSM 1 1
Customer Service - Others 1 1 3
Customer Service - TSO 2 4 3 3 18
Identification (ID) Requirements 1 1
Identification (ID) Requirements - Domestic 1 1
Locks 2 2 1 10
Locks - Missing or Damaged Lock 2 2 1 10
Mishandling of Passenger Property 9 10 8 4 13 106
Mishandling of Passenger Property - Damaged/Missing ltems--Carry-on Luggage 1 1 3
Mishandling of Passenger Property - Damaged/Missing ltems--Checked Bag 7 9 7 4 2 10 93
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checke: 2 1 2 2 2 10
Patdown 1 2 1 1 1 7
Patdown - Flyer 1 2 1 1 1 1 7
Persons w/ Disabilities (PWD) 1 3 1 5
Persons w/ Disabilities (PWD) - Autism Spectrum 1
Persons w/ Disabilities (PWD) - Cognitive /Developmental /Mental Disability 1 1
Persons w/ Disabilities (PWD) - Medically Necessary Medication and Medical Supplies 1 1
Persons w/ Disabilities (PWD) - Mobility Disability (Not Wheelchair or Scooter) 1 1 2
Screening | 4 1 1 6 2 5 1 4 24
Screening - Crew Member or Airline Employee 1
Screening - Inconsistency 3
Screening - Lengthy Lines 3
Screening - Procedures/Process 16
Screening - Retrieving Abandoned/Confiscated ltems 1 1
2017 21 26 254
Civil Rights 2 11
Civil Rights - Civil Rights Violation (TSA Employee) 1
Civil Rights - Hair Patdowns 1
Civil Rights - Racial Profiling or Discrimination 2 6
Civil Rights - Sex/Gender/Gender Identity- Not Transgender 2
Civil Rights - Transgender Screening 1
Customer Service 1 2 18
Customer Service - Others 1
Customer Service - TSO 1 2 1 17
Identification (ID) Requirements 1 1
Identification (ID) Requirements - Domestic 1 1
Locks 3 2 19
Locks - General 1 2
Locks - Missing or Damaged Lock 3 1 17
Mishandling of Passenger Property 15 16 9 134
Mishandling of Passenger Property - Dam 1 4 1 1 16
Mishandling of Passenger Property - Dam 11 1 8 101
Mishandling of Passenger Property - Damaged/Missing ltems--Unspecified Luggage 1
Mishandling of Passenger Property - Disal 3 1 16
Notice of Violation/Civil Penalties 1 1
Notice of Violation/Civil Penalties - General 1 1
Patdown 4 12
Patdown - Children 1 1
Patdown - Flyer 2 10
Patdown - Non-Flyer 1 1
Persons w/ Disabilities (PWD) 8
Persons w/ Disabilities (PWD) - General 1
Persons w/ Disabilities (PWD) - Hearing Impairment 1
Persons w/ Disabilities (PWD) - Medically Necessary Medication and Medical Supplies 1
Persons w/ Disabilities (PWD) - Mobility Disability (Not Wheelchair or Scooter) 2
Persons w/ Disabilities (PWD) - Prosthesis/Amputees and Casts 1 1
Persons w/ Disabilities (PWD) - Service Animals 1 1
Persons w/ Disabilities (PWD) - Wheelchair/ Scooter/ Segway 1
Prohibited & Permitted Items 1 1 2
Prohibited & Permitted Items - Firearm/Ammunition 1
Prohibited & Permitted Items - Liquids/Gels/Aerosols 1
Property - Special Handling 5 18
Property - Special Handling - Damaged Items - Checked 2 11
Property - Special Handling - Missing ltems - Carry-On 1 2
Property - Special Handling - Missing ltems - Checked 2 5
Request for Assistance 1 1
Request for Assistance - Other 1 1
Screening 2 29
Screening - Inconsistency 3
Screening - Lengthy Lines 3
Screening - Procedures/Process 2 23
2018 30 20 241
Civil Rights 1 5
Civil Rights - Age 1
Civil Rights - Racial Profiling or Discrimin; 1 3
Civil Rights - Sexual Orientation - Not Transgender 1
Customer Service 4 2 1 2 1 1 22
Customer Service - TSO 4 2 1 2 1 1 22



TSA Contact Center (TCC) Data Tool - FOIA

Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
Locks 2 1 1 2 2 2 2 3 1 1 17
Locks - General 1 1
Locks - Missing or Damaged Lock 2 1 1 2 2 2 2 2 1 1 16
Lost and Found 1 1
Lost and Found - Airport/TSA 1 1
Mishandling of Passenger Property 13 8 8 13 3 4 6 3 9 1 10 5 93
Mishandling of Passenger Property - Damaged/Missii 1 1 1 1 1 1 6
Mishandling of Passenger Property - Dam 12 7 5 1 4 4 1 4 7 4 4 63
Mishandling of Passenger Property - Dam 1 1 1 1 4
Mishandling of Passenger Property - Disarrayed Items--Carry-on 2 2 2 1 2 3 2 5 1 20
Patdown 1 1 3 1 1 2 1 10
Patdown - Flyer 1 1 1 1 1 2 7
Patdown - Flyer as Observer 1 1 2
Patdown - Non-Flyer 1 1
Persons w/ Disabilities (PWD) 1 2 1 3 1 2 1 1 12
Persons w/ Disabilities (PWD) - Diabetes 1 1
Persons w/ Disabilities (PWD) - General 1 1
Persons w/ Disabilities (PWD) - Medical Devices - Attached to tt 1 1 2
Persons w/ Disabilities (PWD) - Medically Necessary Medication and Medical Supplies 1 1 2
Persons w/ Disabilities (PWD) - Mobility [| 1 1 2
Persons w/ Disabilities (PWD) - Prosthesis/Amputees and Casts 1 1
Persons w/ Disabilities (PWD) - Service Animals 1 1
Persons w/ Disabilities (PWD) - Wheelchair/ Scooter/ Segway 1 1 2
Property - Special Handling 6 6 9 4 1 4 1 2 8 3 5 2 51
Property - Special Handling - Damaged Items - Carry 1 1 1 1 1 5
Property - Special Handling - Damaged It 2 1 3 1 1 3 4 1 1 17
Property - Special Handling - Missing Iten| 2 1 2 5
Property - Special Handling - Missing Iten| 2 4 4 1 1 1 1 4 1 4 1 24
Screening 3 1 2 2 3 3 2 5 3 3 2 1 30
Screening - Inconsistency 1 1 2
Screening - Lengthy Lines 2 2
Screening - Procedures/Process 2 1 2 1 3 3 2 5 2 2 1 24
Screening - Security Breach 1 1 2
2019 29 20 15 17 4 23 17 12 23 21 21 22 224
Civil Rights 1 2 1 1 1 1 2 9
Civil Rights - Age 1 1
Civil Rights - Hair Patdowns 1 1 1 3
Civil Rights - Racial Profiling or Discrimination 1 1 1 3
Civil Rights - Sex/Gender/Gender Identity- Not Transgender 1 1
Civil Rights - Transgender Screening 1 1
Customer Service 2 1 3 1 2 2 1 2 14
Customer Service - TSO 2 1 3 1 2 2 1 2 14
Locks 2 3 2 1 1 2 1 12
Locks - Missing or Damaged Lock 2 3 2 1 1 2 1 12
Lost and Found 1 1
Lost and Found - Airport/TSA 1 1
Mishandling of Passenger Property 12 5 7 8 2 8 5 4 10 9 10 10 90
Mishandling of Passenger Property - Damaged/Missii 1 1 1 1 4
Mishandling of Passenger Property - Dam 10 4 6 8 8 2 1 7 8 7 6 67
Mishandling of Passenger Property - Damaged/Missing ltems--Unspecified Luggage 1 1
Mishandling of Passenger Property - Disal 2 1 2 3 2 2 2 4 18
Patdown 2 1 2 1 1 2 2 3 1 15
Patdown - Flyer 2 2 1 1 1 2 3 1 13
Patdown - Flyer as Observer 1 1
Patdown - Non-Flyer 1 1
Persons w/ Disabilities (PWD) 1 1 1 1 1 2 7
Persons w/ Disabilities (PWD) - Diapers/Garments/Dressings/Masks 1 1
Persons w/ Disabilities (PWD) - Internal Medical Devices 1 1
Persons w/ Disabilities (PWD) - Prosthesis/Amputees and Casts 1 1
Persons w/ Disabilities (PWD) - Service Animals 1 1 2
Persons w/ Disabilities (PWD) - Touch Aversion (pain/trauma) 2 2
Property - Special Handling 7 4 5 3 3 4 3 5 5 2 2 43
Property - Special Handling - Damaged Items - Carry 2 1 1 1 5
Property - Special Handling - Damaged It(| 2 1 1 1 1 1 3 3 1 14
Property - Special Handling - Missing ltems - Carry-On 1 1 2
Property - Special Handling - Missing Iten| 5 1 2 3 2 2 1 2 1 1 2 22
Screening 4 5 1 3 3 4 2 3 3 3 2 33
Screening - Inconsistency 1 1 1 3
Screening - Lengthy Lines 1 1
Screening - Procedures/Process 3 3 1 3 3 3 1 3 3 2 2 27
Screening - Retrieving Abandoned/Confiscated ltems 1 1
Screening - Security Breach 1 1
2020 28 19 47
Civil Rights 1 1
Civil Rights - Age 1 1
Customer Service 2 2
Customer Service - TSO 2 2
Locks 9 2 11
Locks - General 1 1
Locks - Missing or Damaged Lock 8 2 10
Lost and Found 1 1
Lost and Found - Airport/TSA 1 1
Mishandling of Passenger Property 8 7 15
Mishandling of Passenger Property - Dam 1 1
Mishandling of Passenger Property - Dam 5 4 9



TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
Mishandling of Passenger Property - Disal 2 3 5
Patdown 2 2
Patdown - Flyer 2 2
Persons w/ Disabilities (PWD) 1 2 3
Persons w/ Disabilities (PWD) - Internal 1 1
Persons w/ Disabilities (PWD) - Metal Implants (joint; 1 1
Persons w/ Disabilities (PWD) - Wheelchair/ Scooter, 1 1
Property - Special Handling 5 1 6
Property - Special Handling - Damaged It 1 1
Property - Special Handling - Damaged It 2 1 3
Property - Special Handling - Missing Iten| 2 2
Screening 2 4 6
Screening - Procedures/Process 2 4 6

Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division



TSA Contact Center (TCC) Data Tool - FOIA

Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
ABR 1 2 1 2 1 1 1 1 1 2 2 15
2016 1 1 2
Mishandling of Passenger Property 1 1
Mishandling of Passenger Property - Damaged/Missing Items--Checked Baggage 1 1
Screening 1 1
Screening - Procedures/Process 1 1
2017 1 1 1 3
Civil Rights 1 1
Civil Rights - Racial Profiling or Discrimination 1 1
Customer Service 1 1
Customer Service - TSO 1 1
Mishandling of Passenger Property 1 1
Mishandling of Passenger Property - Damaged/Missing Items--Checked Baggage 1 1
2018 1 1 1 1 1 5
Customer Service 1 1
Customer Service - TSO 1 1
Mishandling of Passenger Property 1 1 1 3
Mishandling of Passenger Property - Damaged/Missing Items--Checked Baggage 1 1 2
Mishandling of Passenger Property - Disarrayed Iltems--Carry-on or Checker 1 1
Screening 1 1
Screening - Inconsistency 1 1
2019 1 1 1 1 4
Mishandling of Passenger Property 1 1 1 1 4
Mishandling of Passenger Property - Damaged/Missing Items--Checked Baggage 1 1 1 3
Mishandling of Passenger Property - Disal 1 1
2020 1 1
Property - Special Handling 1 1
Property - Special Handling - Damaged Items - Checl 1 1



TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
ABY 6 6 4 10 5 1 7 3 8 6 4 70
2016 2 2 5 1 1 3 14
Civil Rights 1 1
Civil Rights - Racial Profiling or Discrimination 1 1
Locks 1 1
Locks - Missing or Damaged Lock 1 1
Mishandling of Passenger Property 2 2 2 1 1 2 10
Mishandling of Passenger Property - Damaged/Missing ltems--Checked Bag 2 2 2 1 2 9
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 1 1
Patdown 1 1 2
Patdown - Flyer 1 1 2
2017 2 3 1 1 1 4 3 15
Customer Service 1 1
Customer Service - TSO 1 1
Locks 1 1
Locks - Missing or Damaged Lock 1 1
Mishandling of Passenger Property 2 2 1 1 2 3 11
Mishandling of Passenger Property - Dam 1 2 1 1 1 6
Mishandling of Passenger Property - Damaged/Missing ltems--Unspecified Luggage 1 1
Mishandling of Passenger Property - Disal 1 2 1 4
Screening 1 1 2
Screening - Procedures/Process 1 1 2
2018 2 2 2 2 3 3 4 2 2 1 23
Mishandling of Passenger Property 2 2 2 2 2 1 1 1 13
Mishandling of Passenger Property - Damaged/Missii 1 2 1 1 1 1 7
Mishandling of Passenger Property - Disarrayed ltem 1 1 2 1 1 6
Persons w/ Disabilities (PWD) | 1 1
Persons w/ Disabilities (PWD) - Medically Necessary Medication and Medical Supplies 1 1
Property - Special Handling 2 1 2 1 6
Property - Special Handling - Damaged It 2 1 1 4
Property - Special Handling - Missing ltems - Checked 1 1 2
Screening 2 1 3
Screening - Procedures/Process 2 1 3
2019 2 3 1 3 2 1 1 1 14
Locks 1 1
Locks - Missing or Damaged Lock 1 1
Mishandling of Passenger Property 1 2 2 1 1 1 8
Mishandling of Passenger Property - Damaged/Missii 1 2 1 1 5
Mishandling of Passenger Property - Damaged/Missing ltems--Unspecified Luggage 1 1
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 1 1 2
Persons w/ Disabilities (PWD) 1 1
Persons w/ Disabilities (PWD) - Diabetes 1 1
Property - Special Handling 1 1 1 1 4
Property - Special Handling - Damaged Items - Checked 1 1 1 3
Property - Special Handling - Missing ltems - Checked 1 1
2020 2 2 4
Locks 1 1
Locks - Missing or Damaged Lock 1 1
Mishandling of Passenger Property 2 1 3
Mishandling of Passenger Property - Dam 1 1
Mishandling of Passenger Property - Disal 1 1 2

Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division



TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 12-Dec_ 01-Jan __ 02-Feb  03-Mar _ 04-Apr _ 05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
ACK 1 2 1 6 6 13 8 39
2016 1 2 1 2 6
Customer Service 1 1
Customer Service - TSO 1 1
Locks 1 1
Locks - Missing or Damaged Lock 1 1
Mishandling of Passenger Property 1 1 1 1 4
Mishandling of Passenger Property - Damaged/Missing ltems--Checked Baggage 1 1 1 1 4
2017 1 1 2 1 3 2 10
Customer Service 2 2
Customer Service - TSO 2 2
Mishandling of Passenger Property 1 1 2
Mishandling of Passenger Property - Damaged/Missing ltems--Checked Baggage 1 1 2
Patdown 1 1 2
Patdown - Children 1 1
Patdown - Flyer 1 1
Property - Special Handling 1 1
Property - Special Handling - Missing ltems - Checked 1 1
Screening 2 1 3
Screening - Lengthy Lines 1 1
Screening - Procedures/Process 2 2
2018 1 1 2 2 6 2 14
Customer Service 3 3
Customer Service - TSO 3 3
Locks 1 1
Locks - Missing or Damaged Lock 1 1
Mishandling of Passenger Property 2 2
Mishandling of Passenger Property - Damaged/Missing Items--Checked Baggage 2 2
Patdown 1 1
Patdown - Flyer 1 1
Persons w/ Disabilities (PWD) 1 1 2
Persons w/ Disabilities (PWD) - Hearing Impairment 1 1
Persons w/ Disabilities (PWD) - Medically Necessary Medication and Medical Supplies 1 1
Property - Special Handling 1 1
Property - Special Handling - Missing ltems - Checked 1 1
Screening 1 1 1 1 4
Screening - Inconsistency 1 1
Screening - Procedures/Process 1 1 1 3
2019 2 4 2 8
Mishandling of Passenger Property 1 1
Mishandling of Passenger Property - Damaged/Missing Items--Checked Baggage 1 1
Property - Special Handling 2 2
Property - Special Handling - Damaged Items - Checked 1 1
Property - Special Handling - Missing ltems - Checked 1 1
Screening 2 2 1 5
Screening - Children 1 1
Screening - Lengthy Lines 1 1
Screening - Procedures/Process 1 1 2
Screening - Security Breach 1 1
2020 1 1
Mishandling of Passenger Property 1 1
Mishandling of Passenger Property - Disal 1 1

Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division



TSA Contact Center (TCC) Data Tool - FOIA

|Categories

10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar

04-Apr

05-May  06-Jun

07-Jul

08-Aug

09-Sep Total

ACT
2016

Customer Service
Customer Service - TSO

Locks
Locks - Missing or Damaged Lock

Mishandling of Passenger Property
Mishandling of Passenger Property - Dam

Persons w/ Disabilities (PWD)

2 4 7 6 4
2

[ N N N O]

aged/Missing Items--Checked Baggage 2

Persons w/ Disabilities (PWD) - Mobility Disability (Not \Wheelchair or Scooter)

2017
Customer Service
Customer Service - TSO
Mishandling of Passenger Property
Mishandling of Passenger Property - Dam
Mishandling of Passenger Property - Dam
Property - Special Handling

1 2 3 1 2 1
1
1 1
1 1 2

aged/Missil 1 1
1 2 1 1

Property - Special Handling - Damaged Items - Checked
Property - Special Handling - Missing Items - Carry-On

Screening
Screening - Procedures/Process
2018
Locks
Locks - Missing or Damaged Lock
Mishandling of Passenger Property
Mishandling of Passenger Property - Dam
Mishandling of Passenger Property - Disa
Patdown
Patdown - Flyer
Property - Special Handling

1 1 2
1 1 1
rrayed Items--Carry-on or Checke: 1

RN NN

Property - Special Handling - Damaged Items - Checked 1
Property - Special Handling - Missing ltems - Carry-On 1

Screening
Screening - Procedures/Process
2019
Customer Service
Customer Service - TSO
Locks
Locks - Missing or Damaged Lock
Mishandling of Passenger Property

Mishandling of Passenger Property - Damaged/Missii 1 1

Patdown
Patdown - Flyer
Persons w/ Disabilities (PWD)

Persons w/ Disabilities (PWD) - Wheelchair/ Scooter/ Segway

Property - Special Handling

Property - Special Handling - Damaged Items - Checked

Screening
Screening - Procedures/Process

3
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories

10-Oct 11-Nov  12-Dec

01-Jan

02-Feb  03-Mar

04-Apr

05-May  06-Jun

07-Jul 08-Aug  09-Sep Total

ACV
2016
Mishandling of Passenger Property
Mishandling of Passenger Property - Dam.
Mishandling of Passenger Property - Dam.
2017
Persons w/ Disabilities (PWD)

1

aged/Missing Iltems--Carry-on Luggage
aged/Missing Items--Checked Baggage

Persons w/ Disabilities (PWD) - Respiratory and Inhaler Equipment

Property - Special Handling

Property - Special Handling - Damaged Items - Checked

2018
Customer Service
Customer Service - TSO
Screening
Screening - Procedures/Process
2019
Civil Rights

Civil Rights - Racial Profiling or Discrimination

Customer Service
Customer Service - TSO
Property - Special Handling

Property - Special Handling - Missing ltems - Carry-C 1

Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories

10-Oct 11-Nov  12-Dec

01-Jan

02-Feb

03-Mar

04-Apr

05-May

06-Jun

07-Jul

08-Aug __ 09-Sep

Total

ACY
2016

16 8 19

17
3

2017

Civil Rights
Civil Rights - Headwear

Civil Rights - Racial Profiling or Discrimination

Customer Service
Customer Service - TSO
Lost and Found
Lost and Found - Airport/TSA
Mishandling of Passenger Property
Mishandling of Passenger Property - Dam
Mishandling of Passenger Property - Dam
Patdown
Patdown - Flyer
Persons w/ Disabilities (PWD)
Persons w/ Disabilities (PWD) - General

aged/Missing Iltems--Carry-on Lug
aged/Missing Iltems--Checked Ba¢

Persons w/ Disabilities (PWD) - Prosthesis/Amputees and Casts
Persons w/ Disabilities (PWD) - Service Animals

Screening
Screening - Lengthy Lines
Screening - Procedures/Process

Civil Rights

Civil Rights - Racial Profiling or Discrimination

Customer Service
Customer Service - TSO
Identification (ID) Requirements
Identification (ID) Requirements - Domesti
Locks
Locks - Missing or Damaged Lock
Lost and Found
Lost and Found - Airport/TSA
Mishandling of Passenger Property
Mishandling of Passenger Property - Dam
Mishandling of Passenger Property - Dam

A o a A

Cc

3 1 2
aged/Missing Items--C 1
3 1 1

Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked

Patdown
Patdown - Flyer
Patdown - Flyer as Observer
Patdown - General

Persons w/ Disabilities (PWD)

1 1
1 1

Persons w/ Disabilities (PWD) - Internal Medical Devices
Persons w/ Disabilities (PWD) - Metal Implants (joint)

Property - Special Handling

Property - Special Handling - Damaged Items - Checked
Property - Special Handling - Missing Items - Checked

Screening
Screening - Inconsistency
Screening - Lengthy Lines
Screening - Procedures/Process

2018

Civil Rights
Civil Rights - Hair Patdowns

Civil Rights - Racial Profiling or Discrimination
Civil Rights - Sex/Gender/Gender Identity- Not Transgender

Customer Service
Customer Service - TSO
Lost and Found
Lost and Found - Airport/TSA
Mishandling of Passenger Property
Mishandling of Passenger Property - Dam
Patdown
Patdown - Flyer

1 2
1 2

aged/Missing Iltems--Checked Ba¢
2
2

Persons w/ Disabilities (PWD)
Persons w/ Disabilities (PWD
Persons w/ Disabilities (PWD
Persons w/ Disabilities (PWD

Persons w/ Disabilities (PWD

Persons w/ Disabilities (PWD

Persons w/ Disabilities (PWD
Property - Special Handling

Prosthesi
Wheelch{

Property - Special Handling - Missing Items - Carry-On

1 1

{ ) - Autism Spectrum
( ) - Cancer (general) Not Breast Cal 1
( ) - Diabetes|

Persons w/ Disabilities (PWD) - Metal Implants (joint)
(PWD) -
(PWD) -
(PWD) -

s/Amputees and Casts
1

N

Property - Special Handling - Missing Items - Checked

Screening
Screening - Crew Member or Airline Empl
Screening - Inconsistency
Screening - Lengthy Lines
Screening - Procedures/Process

2019

Civil Rights
Civil Rights - Age
Civil Rights - Racial Profiling or Discriming

oyee

AN N O

Civil Rights - Sex/Gender/Gender Identity- Not Transy 1
Civil Rights - Sexual Orientation - Not Transgender 1

QN NN

Mobility Disability (Not Wheelchair or Scooter)

A AN W

13
4

a o N

22
13
1

W wwo

N

12
3

NN )

A A A A

14
5

Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division

21
3

RN NN

QN NNy

16 15

5

182
39

N

N
WWOo =2 =2 =2WNNONSN= 20000 = =2N

ala o
ENINNIrN NN

N

N

A AN AN 2N 200 2NN AONNNDN -

(3]
ey

- o

N
D=2 NN =_2NOWOOAON =2 2 a2 a2 a0 OaNNN=22 2000 =22 2w

w
S

2NN =2 O



TSA Contact Center (TCC) Data Tool - FOIA

08-Aug

09-Sep

Total

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul
Customer Service 1 1 1 1 1
Customer Service - TSO 1 1 1 1 1
Locks 1
Locks - Missing or Damaged Lock 1
Mishandling of Passenger Property 1
Mishandling of Passenger Property - Dam 1
Patdown 1 1 1
Patdown - Flyer 1 1 1
Persons w/ Disabilities (PWD) 1 2 1 1
Persons w/ Disabilities (PWD) - Autism Spectrum
Persons w/ Disabilities (PWD) - Cancer (general) Not Breast Cancer 1
Persons w/ Disabilities (PWD) - Diabetes| 1
Persons w/ Disabilities (PWD) - Metal Implants (joint) 1
Persons w/ Disabilities (PWD) - Touch Aversion (pain/trauma)
Persons w/ Disabilities (PWD) - Wheelchair/ Scooter/ Segway 1 1
Property - Special Handling 1 1

Property - Special Handling - Damaged Items - Carry-On

Property - Special Handling - Missing Iten|

1

Property - Special Handling - Missing ltems - Checked 1

Request for Assistance
Request for Assistance - Other
Screening
Screening - Inconsistency
Screening - Procedures/Process
Screening - Security Breach
2020
Civil Rights

Civil Rights - Sex/Gender/Gender Identity- Not Trans¢

QN Y

Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
ADK 2 2 1 1 6
2017 1 1
Locks 1 1
Locks - General 1 1
2018 1 1
Mishandling of Passenger Property 1 1
Mishandling of Passenger Property - Damaged/Missing Items--Checked Baggage 1 1
2019 2 2 4
Mishandling of Passenger Property 1 1 2
Mishandling of Passenger Property - Dam 1 1 2
Property - Special Handling 1 1 2
Property - Special Handling - Missing Iten| 1 1 2

Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division



TSA Contact Center (TCC) Data Tool - FOIA

Property - Special Handling

1

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
ADQ 5 1 2 2 2 4 1 2 2 1 4 26
2016 1 1 1 1 4
Mishandling of Passenger Property 1 1
Mishandling of Passenger Property - Damaged/Missing ltems--Checked Baggage 1 1
Patdown 1 1
Patdown - Flyer 1 1
Screening 1 1 2
Screening - Inconsistency 1 1
Screening - Security Breach 1 1
2017 1 1 3 5
Lost and Found 1 1
Lost and Found - Airport/TSA 1 1
Mishandling of Passenger Property 1 2 3
Mishandling of Passenger Property - Damaged/Missing ltems--C 1 1
Mishandling of Passenger Property - Damaged/Missing ltems--Checked Baggage 2 2
Patdown 1 1
Patdown - Flyer 1 1
2018 3 1 1 1 3 1 10
Mishandling of Passenger Property 1 3 1 5
Mishandling of Passenger Property - Damaged/Missing ltems--Checked Baggage 2 1 3
Mishandling of Passenger Property - Disal 1 1 2
Property - Special Handling 1 1 2
Property - Special Handling - Damaged It 1 1
Property - Special Handling - Missing ltems - Checked 1 1
Screening 1 1 1 3
Screening - Lengthy Lines 1 1 2
Screening - Procedures/Process 1 1
2019 1 1 1 1 1 1 6
Mishandling of Passenger Property 1 1
Mishandling of Passenger Property - Disarrayed ltems--Carry-on or Checked 1 1
Patdown 1 1
Patdown - Flyer 1 1
Persons w/ Disabilities (PWD) 1 1
Persons w/ Disabilities (PWD) - Touch Ay| 1 1
Property - Special Handling 1 1 1 3
Property - Special Handling - Damaged Items - Checked 1 1
Property - Special Handling - Missing ltems - Checked 1 1 2
2020 1 1
1
1

Property - Special Handling - Damaged It

Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division

1



TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
AEX 5 6 2 6 3 4 5 4 4 4 2 45
2016 1 1 2 1 2 1 8
Customer Service 1 1
Customer Service - TSO 1 1
Locks 1 1 2
Locks - General 1 1
Locks - Missing or Damaged Lock 1 1
Mishandling of Passenger Property 1 1 2
Mishandling of Passenger Property - Damaged/Missing ltems--Carry-on Luggage 1 1
Mishandling of Passenger Property - Damaged/Missing Items--Checked Ba¢ 1 1
Screening 1 1 1 3
Screening - Inconsistency 1 1
Screening - Lengthy Lines 1 1
Screening - Procedures/Process 1 1
2017 1 2 1 3 1 2 2 1 2 1 16
Civil Rights 1 1
Civil Rights - Racial Profiling or Discrimination 1 1
Customer Service 2 1 1 4
Customer Service - TSO 2 1 1 4
Mishandling of Passenger Property 1 1 1 2 1 1 7
Mishandling of Passenger Property - Dam 1 1 1 2 1 1 7
Screening 1 1 1 1 4
Screening - Inconsistency 1 1
Screening - Procedures/Process 1 1 1 3
2018 3 2 1 1 1 1 2 1 12
Customer Service 1 1 2
Customer Service - TSO 1 1 2
Lost and Found 1 1
Lost and Found - Airport/TSA 1 1
Mishandling of Passenger Property 1 1 1 3
Mishandling of Passenger Property - Damaged/Missing ltems--Carry-on Luggage 1 1
Mishandling of Passenger Property - Dam 1 1 2
Property - Special Handling 1 1 1 3
Property - Special Handling - Damaged It 1 1
Property - Special Handling - Damaged Items - Checked 1 1
Property - Special Handling - Missing ltems - Checked 1 1
Screening 1 1 1 3
Screening - Procedures/Process 1 1 1 3
2019 1 2 1 1 1 1 7
Civil Rights 1 1
Civil Rights - Perceived Religion 1 1
Customer Service 1 1 1 3
Customer Service - TSO 1 1 1 3
Mishandling of Passenger Property 1 1
Mishandling of Passenger Property - Damaged/Missing ltems--Checked Baggage 1 1
Property - Special Handling 1 1
Property - Special Handling - Missing ltems - Checked 1 1
Screening 1 1
Screening - Procedures/Process 1 1
2020 1 1 2
Screening 1 1 2
Screening - Inconsistency 1 1
Screening - Lengthy Lines 1 1

Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division



TSA Contact Center (TCC) Data Tool - FOIA

|Categories

10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr

05-May

06-Jun

07-Jul

08-Aug 09-Sep  Total |

AGS
2016

Civil Rights
Civil Rights - Transgender Screening

Customer Service
Customer Service - Others

Locks
Locks - Missing or Damaged Lock

Mishandling of Passenger Property
Mishandling of Passenger Property - Dam
Mishandling of Passenger Property - Dam

12 7 6 8 8 1" 6
1 4 1 4

2

2

=

aged/Missing Iltems--Carry-on Luggage
aged/Missing Items--Checked Bag 1 2 1 2

Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked

Screening
Screening - Procedures/Process

Screening - Retrieving Abandoned/Confiscated ltems 1

2017
Civil Rights

Civil Rights - Racial Profiling or Discrimination 1

Customer Service
Customer Service - Others
Customer Service - TSO

Lost and Found
Lost and Found - Airport/TSA

Mishandling of Passenger Property
Mishandling of Passenger Property - Dam
Mishandling of Passenger Property - Dam
Mishandling of Passenger Property - Dam

2 1 1
aged/Missing Iltems--Carry-on Luggage
aged/Missil 1 1 1
aged/Missil 1

Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked

Persons w/ Disabilities (PWD)

Persons w/ Disabilities (PWD) - Breast Cancer
Persons w/ Disabilities (PWD) - Prosthesis/Amputees and Casts

Property - Special Handling

Property - Special Handling - Missing Items - Carry-On
Property - Special Handling - Missing ltems - Checked 1

Screening
Screening - Procedures/Process
2018
Customer Service
Customer Service - Others
Customer Service - TSO
Mishandling of Passenger Property
Mishandling of Passenger Property - Dam
Mishandling of Passenger Property - Dam
Mishandling of Passenger Property - Disa
Persons w/ Disabilities (PWD)
Persons w/ Disabilities (PWD) - Prosthesi
Property - Special Handling

(3]

N

(3]
[N RN

IS

(=]

2 1 2
3 2
aged/Missing Items--Carry-on Luggage 1
2
1 1
1
1
1 2 1 1

Property - Special Handling - Damaged Items - Carry-On 1
Property - Special Handling - Damaged Items - Checl 2 1

Property - Special Handling - Missing Iten
Screening
Screening - Inconsistency
Screening - Lengthy Lines
Screening - Procedures/Process
2019
Advanced Imaging Technology (AIT)

Advanced Imaging Technology (AIT) - Flye

Civil Rights

1

<

Civil Rights - Racial Profiling or Discrimination

Customer Service
Customer Service - Others
Customer Service - TSO
Locks
Locks - Missing or Damaged Lock
Lost and Found
Lost and Found - Airport/TSA
Mishandling of Passenger Property
Mishandling of Passenger Property - Dam
Mishandling of Passenger Property - Disa
Patdown
Patdown - Flyer

1 1 2
1 1 2
rrayed Items--Carry-on or Checked

1 1
1 1

A o a o

Persons w/ Disabilities (PWD)

Persons w/ Disabilities (PWD) - Wheelchair/ Scooter/ Segway
Property - Special Handling

Property - Special Handling - Damaged Items - Checked

Property - Special Handling - Missing Items - Carry-On

Property - Special Handling - Missing Items - Checked

Screening
Screening - Lengthy Lines
Screening - Procedures/Process

1

1

Screening - Retrieving Abandoned/Confiscated ltems

2020
Mishandling of Passenger Property
Mishandling of Passenger Property - Dam
Patdown

3 2

N

1
1 2
1

13
5

13
3

QUG N PN
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct  11-Nov_ 12-Dec  01-Jan _ 02-Feb  03-Mar _ 04-Apr _ 05-May _ 06-Jun 07-Jul 08-Aug  09-Sep Total |
Patdown - Flyer 1 1
Persons w/ Disabilities (PWD) 1 1
Persons w/ Disabilities (PWD) - Hearing | 1 1

Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division



TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
AIA 1 1 2
2017 1 1
Mishandling of Passenger Property 1 1
Mishandling of Passenger Property - Damaged/Missing Items--Checked Baggage 1 1

2019 1 1
Screening 1 1

Screening - Procedures/Process 1 1

Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division



TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
AKN 2 8 2 12
2016 1 2 3
Mishandling of Passenger Property 1 2 3
Mishandling of Passenger Property - Damaged/Missing ltems--Checked Baggage 1 1 2
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 1 1

2017 2 2
Mishandling of Passenger Property 1 1
Mishandling of Passenger Property - Damaged/Missing ltems--Checked Baggage 1 1
Property - Special Handling 1 1
Property - Special Handling - Damaged Items - Checked 1 1

2018 1 2 3
Mishandling of Passenger Property 1 1
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 1 1
Property - Special Handling 2 2
Property - Special Handling - Damaged Items - Checked 1 1
Property - Special Handling - Missing ltems - Checked 1 1

2019 1 3 4
Locks 1 1
Locks - Missing or Damaged Lock 1 1
Mishandling of Passenger Property 1 1 2
Mishandling of Passenger Property - Damaged/Missing ltems--Checked Baggage 1 1 2
Property - Special Handling 1 1
Property - Special Handling - Missing ltems - Checked 1 1

Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division



TSA Contact Center (TCC) Data Tool - FOIA

Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
64 49 52 34 34 32 49 51 43 66 78 42 594
2016 6 12 11 16 22 14 14 25 13 133
Civil Rights 1 2 1 4
Civil Rights - Racial Profiling or Discrimination 1 2 1 4
Customer Service 1 2 4 5 12 5 2 1 2 34
Customer Service - CSM 1 1
Customer Service - Others 1 3 4 10 3 2 1 24
Customer Service - TSO 1 1 1 1 2 2 1 9
Locks 2 1 4 7
Locks - General 1 1
Locks - Missing or Damaged Lock 1 1 4 6
Mishandling of Passenger Property 2 6 5 8 3 6 1 19 9 69
Mishandling of Passenger Property - Damaged/Missing ltems--Carry-on Luggage 1 1 1 1 4
Mishandling of Passenger Property - Damaged/Missing ltems--Checked Bag 2 6 3 7 2 6 10 13 8 57
Mishandling of Passenger Property - Damaged/Missing ltems--Unspecified Luggage 1 1
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 1 5 1 7
Patdown 3 1 4
Patdown - Flyer 3 1 4
Persons w/ Disabilities (PWD) 1 1 2
Persons w/ Disabilities (PWD) - Medically Necessary Medication and Medical Supplies 1 1
Persons w/ Disabilities (PWD) - Touch Aversion (pain/trauma) 1 1
Screening 3 1 5 2 1 1 13
Screening - Lengthy Lines 1 2 3
Screening - Procedures/Process 3 3 2 1 1 10
2017 15 16 18 15 10 3 15 10 13 10 14 9 148
Civil Rights 1 1 1 1 1 5
Civil Rights - Racial Profiling or Discrimination 1 1 1 1 4
Civil Rights - Transgender Screening 1 1
Customer Service 1 1 3 1 1 1 1 1 1 2 13
Customer Service - Others 1 1 1 1 1 1 6
Customer Service - TSO 1 1 2 1 1 1 7
Locks 2 1 2 1 2 1 9
Locks - General 1 1 2
Locks - Missing or Damaged Lock 1 1 1 1 2 1 7
Mishandling of Passenger Property 11 10 13 8 10 1 4 6 4 2 8 1 78
Mishandling of Passenger Property - Dam 1 1 2
Mishandling of Passenger Property - Dam 9 8 9 4 6 1 4 5 3 2 8 59
Mishandling of Passenger Property - Disal 1 2 3 4 4 1 1 1 17
Patdown 1 1 1 3 1 2 1 10
Patdown - Flyer 1 1 3 1 2 1 9
Patdown - General 1 1
Persons w/ Disabilities (PWD) 1 1 2
Persons w/ Disabilities (PWD) - Medically Necessary Medication and Medical Supplies 1 1
Persons w/ Disabilities (PWD) - Metal Implants (joint) 1 1
Prohibited & Permitted Items 1 1
Prohibited & Permitted Items - Liquids/Gels/Aerosols 1 1
Property - Special Handling 4 2 3 2 2 13
Property - Special Handling - Damaged Items - Checked 1 1 1 3
Property - Special Handling - Missing ltems - Carry-On 1 1
Property - Special Handling - Missing ltems - Checked 2 1 3 1 2 9
Request for Assistance 1 1
Request for Assistance - Wounded Warrior (MSIJSOC) 1 1
Screening 1 3 3 1 2 1 1 2 2 16
Screening - Inconsistency 2 1 1 4
Screening - Lengthy Lines 1 1
Screening - Procedures/Process 1 3 1 1 1 2 1 10
Screening - Security Breach 1 1
2018 18 9 15 4 5 10 7 7 8 13 22 9 127
Civil Rights 1 3 4
Civil Rights - Constitutional Rights 1 1
Civil Rights - National Origin 1 1
Civil Rights - Sex/Gender/Gender Identity- Not Transgender 2 2
Customer Service 2 2 3 3 3 1 1 2 2 19
Customer Service - Others 1 1 2 2 1 1 1 2 1"
Customer Service - TSO 1 1 1 1 2 1 1 8
Locks 2 1 1 1 5
Locks - Missing or Damaged Lock 2 1 1 1 5
Mishandling of Passenger Property 8 6 6 1 1 2 5 3 5 4 6 5 52
Mishandling of Passenger Property - Damaged/Missing ltems--Carry-on Luggage 1 1 2 4
Mishandling of Passenger Property - Dam 5 4 4 1 1 1 1 3 5 2 3 5 35
Mishandling of Passenger Property - Damaged/Missii 1 1
Mishandling of Passenger Property - Disal 3 1 2 4 1 1 12
Patdown 2 2 2 1 2 4 2 15
Patdown - Flyer 2 1 2 1 1 4 2 13
Patdown - Flyer as Observer 1 1
Patdown - Non-Flyer 1 1
Persons w/ Disabilities (PWD) 3 1 1 1 2 3 11
Persons w/ Disabilities (PWD) - Cancer (g 2 2
Persons w/ Disabilities (PWD) - General 1 1
Persons w/ Disabilities (PWD) - Metal Implants (joint) 1 1 2
Persons w/ Disabilities (PWD) - Mobility Disability (Not Wheelchair or Scooter) 1 1
Persons w/ Disabilities (PWD) - Prosthesis/Amputees and Casts 3 3
Persons w/ Disabilities (PWD) - Service Animals 1 1
Persons w/ Disabilities (PWD) - Wheelchg 1 1
Property - Special Handling 1 3 1 2 1 3 1 13



TSA Contact Center (TCC) Data Tool - FOIA

|Categories | 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
Property - Special Handling - Damaged Items - Carry 1 1
Property - Special Handling - Damaged Items - Checked 1 2 1 4
Property - Special Handling - Missing ltems - Carry-On 1 1 2
Property - Special Handling - Missing Iten| 1 2 1 1 1 6
Request for Assistance 1 1
Request for Assistance - Other 1 1
Screening 2 1 1 1 1 1 7
Screening - Inconsistency 1 1 2
Screening - Procedures/Process 2 1 1 1 5
2019 13 14 19 9 7 8 1 12 8 29 17 11 158
Civil Rights 1 2 3
Civil Rights - Racial Profiling or Discrimination 1 1 2
Civil Rights - Sex/Gender/Gender Identity- Not Transgender 1 1
Customer Service 2 1 2 1 3 1 3 3 3 19
Customer Service - Others 1 1 1 1 1 5
Customer Service - TSO 2 2 1 2 2 2 3 14
Locks 2 1 1 1 4 9
Locks - Missing or Damaged Lock 2 1 1 1 4 9
Mishandling of Passenger Property 5 6 8 3 3 1 2 2 3 9 8 2 52
Mishandling of Passenger Property - Dam 1 1 2 4
Mishandling of Passenger Property - Dam 4 4 6 3 3 1 2 1 7 6 2 39
Mishandling of Passenger Property - Damaged/Missii 1 1 2
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 1 2 2 2 7
Patdown 1 1 2 1 6 3 14
Patdown - Flyer 1 1 2 1 5 3 13
Patdown - Flyer as Observer 1 1
Persons w/ Disabilities (PWD) 2 1 1 1 2 2 9
Persons w/ Disabilities (PWD) - Cognitive /Developmental /Mental Disability 1 1
Persons w/ Disabilities (PWD) - Diabetes 1 1
Persons w/ Disabilities (PWD) - General 1 1
Persons w/ Disabilities (PWD) - Metal Imy 2 1 1 4
Persons w/ Disabilities (PWD) - Mobility Disability (Not Wheelchair or Scooter) 1 1
Persons w/ Disabilities (PWD) - Wheelchair/ Scooter/ Segway 1 1
Property - Special Handling 1 5 6 1 1 3 2 1 5 2 3 30
Property - Special Handling - Damaged It 1 1 1 3
Property - Special Handling - Damaged Items - Checl 2 2 2 1 1 2 10
Property - Special Handling - Missing ltems - Checke 2 4 1 3 1 4 1 1 17
Screening 1 3 1 1 4 4 3 3 2 22
Screening - Inconsistency 1 1 2
Screening - Procedures/Process 2 1 1 3 4 3 3 2 19
Screening - Security Breach 1 1
2020 18 10 28
Civil Rights 2 1 3
Civil Rights - Racial Profiling or Discrimin; 1 1
Civil Rights - Sex/Gender/Gender Identity; 1 1 2
Customer Service 2 2
Customer Service - TSO 2 2
Locks 2 1 3
Locks - General 1 1
Locks - Missing or Damaged Lock 1 1 2
Mishandling of Passenger Property 6 2 8
Mishandling of Passenger Property - Dam 5 2 7
Mishandling of Passenger Property - Disal 1 1
Patdown 2 2
Patdown - Flyer 1 1
Patdown - Flyer as Observer 1 1
Persons w/ Disabilities (PWD) 2 2
Persons w/ Disabilities (PWD) - Diapers/Garments/D 1 1
Persons w/ Disabilities (PWD) - Prosthesis/Amputees 1 1
Property - Special Handling 2 2 4
Property - Special Handling - Missing Iten| 2 2 4
Screening 2 2 4
Screening - Procedures/Process 2 1 3
Screening - Security Breach 1 1

Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division



TSA Contact Center (TCC) Data Tool - FOIA

Total

|Categories 10-Oct  11-Nov
ALO 2
2016
Locks
Locks - Missing or Damaged Lock
Mishandling of Passenger Property
Mishandling of Passenger Property - Damaged/Missing Items--Checked Baggage
Persons w/ Disabilities (PWD)
Persons w/ Disabilities (PWD) - Internal Medical Devices
2017 2
Locks
Locks - Missing or Damaged Lock
Mishandling of Passenger Property 1
Mishandling of Passenger Property - Dam 1
Mishandling of Passenger Property - Disarrayed Items--Carry-on
Patdown 1
Patdown - Flyer 1
Property - Special Handling
Property - Special Handling - Missing Items - Checked
2018
Mishandling of Passenger Property
Mishandling of Passenger Property - Damaged/Missing ltems--Checked Baggage
Property - Special Handling
Property - Special Handling - Damaged Items - Checked
Property - Special Handling - Missing Items - Checked
Screening
Screening - Procedures/Process
Screening - Security Breach
2019
Mishandling of Passenger Property
Mishandling of Passenger Property - Damaged/Missil
Patdown
Patdown - Flyer as Observer
Property - Special Handling
Property - Special Handling - Missing Items - Checked
Screening
Screening - Crew Member or Airline Employee
Screening - Procedures/Process
2020
Mishandling of Passenger Property

Mishandling of Passenger Property - Damaged/Missil

Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division
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TSA Contact Center (TCC) Data Tool - FOIA

Property - Special Handling

|Categories 10-Oct  11-Nov_ 12-Dec  01-Jan _ 02-Feb  03-Mar _ 04-Apr _ 05-May _ 06-Jun 07-Jul 08-Aug  09-Sep Total |
ALS 1 1 2 1 1 6
2016 2 2
Mishandling of Passenger Property 2 2
Mishandling of Passenger Property - Damaged/Missing Items--Checked Baggage 1 1
Mishandling of Passenger Property - Disarrayed ltems--Carry-on or Checked 1 1
2018 1 1
Customer Service 1 1
Customer Service - TSO 1 1
2019 1 1 2
Customer Service 1 1
Customer Service - TSO 1 1
Screening 1 1
Screening - Procedures/Process 1 1
2020 1 1
1
1

Property - Special Handling - Missing Iten|

Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division



TSA Contact Center (TCC) Data Tool - FOIA

Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division

|Categories 10-Oct  11-Nov_ 12-Dec  01-Jan _ 02-Feb  03-Mar _ 04-Apr _ 05-May _ 06-Jun 07-Jul 08-Aug  09-Sep Total |
3 6 4 5 6 8 4 4 3 6 1" 5 65
2016 1 1 2 1 2 2 4 2 15
Civil Rights 1 1
Civil Rights - Sex/Gender/Gender Identity- Not Transgender 1 1
Customer Service 1 1
Customer Service - TSO 1 1
Mishandling of Passenger Property 1 2 1 2 1 1 8
Mishandling of Passenger Property - Damaged/Missing ltems--Checked Baggage 1 1 1 1 1 1 6
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 1 1 2
Patdown 2 2
Patdown - Flyer 2 2
Screening 1 1 1 3
Screening - Lengthy Lines 1 1 2
Screening - Procedures/Process 1 1
2017 1 2 1 1 1 1 1 2 10
Customer Service 1 1
Customer Service - TSO 1 1
Locks 1 1
Locks - Missing or Damaged Lock 1 1
Mishandling of Passenger Property 1 1 1 1 1 5
Mishandling of Passenger Property - Damaged/Missing ltems--Carry-on Luggage 1 1
Mishandling of Passenger Property - Damaged/Missing ltems--Checked Bag 1 1 1 3
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 1 1
Prohibited & Permitted Iltems 1 1
Prohibited & Permitted Items - Alcohol and Tobacco 1 1
Property - Special Handling 1 1
Property - Special Handling - Missing ltems - Checked 1 1
Screening 1 1
Screening - Procedures/Process 1 1
2018 2 2 3 2 2 3 2 1 3 1 21
Mishandling of Passenger Property 1 2 1 3 1 1 1 10
Mishandling of Passenger Property - Dam 1 2 1 1 1 6
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 3 1 4
Patdown 1 1
Patdown - Flyer 1 1
Property - Special Handling 1 1 1 2 1 6
Property - Special Handling - Damaged Items - Carry-On 1 1
Property - Special Handling - Damaged Items - Checl 1 1 2
Property - Special Handling - Missing ltems - Checked 1 1 1 3
Screening 1 1 1 1 4
Screening - Procedures/Process 1 1 1 3
Screening - Security Breach 1 1
2019 3 1 2 1 3 1 2 4 17
Civil Rights 1 1
Civil Rights - Sex/Gender/Gender Identity- Not Transgender 1 1
Customer Service 1 1 2
Customer Service - TSO 1 1 2
Mishandling of Passenger Property 1 2 1 1 1 6
Mishandling of Passenger Property - Damaged/Missing ltems--Carry-on Lug 1 1
Mishandling of Passenger Property - Damaged/Missii 1 1 1 3
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 1 1 2
Property - Special Handling 1 1 1 3
Property - Special Handling - Missing ltems - Checke 1 1 1 3
Screening 1 1 3 5
Screening - Procedures/Process 1 1 3 5
2020 1 1 2
Mishandling of Passenger Property 1 1 2
Mishandling of Passenger Property - Dam 1 1
Mishandling of Passenger Property - Disarrayed Item 1 1



TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
AMA 8 4 7 7 1 9 10 11 1 7 8 8 101
2016 2 5 3 2 3 3 1 2 3 24
Customer Service 1 1 1 3
Customer Service - Others 1 1
Customer Service - TSO 1 1 2
Identification (ID) Requirements 1 1
Identification (ID) Requirements - ID Matching Ticket and Boarding Pass Issues 1 1
Mishandling of Passenger Property 2 3 2 1 1 1 1 1 12
Mishandling of Passenger Property - Damaged/Missing ltems--Carry-on Luggage 1 1
Mishandling of Passenger Property - Damaged/Missing ltems--Checked Bag 2 3 2 1 1 1 10
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 1 1
Patdown 1 1
Patdown - Flyer 1 1
Screening 1 1 1 1 2 1 7
Screening - Inconsistency 1 1
Screening - Procedures/Process 1 1 1 3
Screening - Security Breach 1 1 1 3
2017 4 2 4 2 3 3 3 2 3 2 1 29
Customer Service 1 1 1 1 4
Customer Service - TSO 1 1 1 1 4
Human Capital 1 1
Human Capital - Current Employee 1 1
Locks 1 1
Locks - Missing or Damaged Lock 1 1
Mishandling of Passenger Property 3 1 2 1 1 1 2 2 1 14
Mishandling of Passenger Property - Damaged/Missing ltems--Carry-on Luggage 1 1
Mishandling of Passenger Property - Dam 2 1 2 1 1 1 1 2 1 12
Mishandling of Passenger Property - Disal 1 1
Patdown 2 1 3
Patdown - Flyer 1 1 2
Patdown - Flyer as Observer 1 1
Property - Special Handling 1 1 2
Property - Special Handling - Damaged Items - Checked 1 1
Property - Special Handling - Missing ltems - Carry-On 1 1
Screening 1 1 1 1 4
Screening - Inconsistency 1 1
Screening - Procedures/Process 1 1 1 3
2018 1 1 4 1 3 3 4 4 1 3 2 27
Advanced Imaging Technology (AIT) 1 1
Advanced Imaging Technology (AIT) - Flyer 1 1
Civil Rights 1 1
Civil Rights - Racial Profiling or Discrimination 1 1
Customer Service 2 1 2 2 1 8
Customer Service - Others 1 1 1 3
Customer Service - TSO 1 2 2 5
Mishandling of Passenger Property 1 1 1 2 5
Mishandling of Passenger Property - Dam 1 1 1 2 5
Patdown 1 1
Patdown - Flyer 1 1
Persons w/ Disabilities (PWD) 1 1
Persons w/ Disabilities (PWD) - Wheelchair/ Scooter/ Segway 1 1
Property - Special Handling 1 1 2
Property - Special Handling - Missing ltems - Checked 1 1 2
Screening 2 1 2 1 1 1 8
Screening - Procedures/Process 2 1 2 1 1 7
Screening - Retrieving Abandoned/Confiscated ltems 1 1
2019 1 2 1 1 3 2 1 2 2 1 2 18
Civil Rights 1 1
Civil Rights - Racial Profiling or Discrimination 1 1
Customer Service 1 1
Customer Service - TSO 1 1
Locks 1 1
Locks - Missing or Damaged Lock 1 1
Mishandling of Passenger Property 1 1 1 1 1 1 1 7
Mishandling of Passenger Property - Dam 1 1 1 1 1 1 6
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 1 1
Patdown 1 1 2
Patdown - Flyer 1 1 2
Property - Special Handling 1 1 1 1 4
Property - Special Handling - Missing ltems - Checke 1 1 1 1 4
Screening 1 1 2
Screening - Procedures/Process 1 1 2
2020 2 1 3
Locks 1 1
Locks - Missing or Damaged Lock 1 1
Property - Special Handling 1 1
Property - Special Handling - Missing ltems - Checke 1 1
Screening 1 1
Screening - Procedures/Process 1 1

Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division



TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
ANC 74 56 54 62 47 53 53 67 93 122 139 79 899
2016 18 16 11 1 16 19 35 24 16 166
Customer Service 5 4 2 1 2 3 4 2 3 26
Customer Service - TSO 5 4 2 1 2 3 4 2 3 26
Identification (ID) Requirements 1 1
Identification (ID) Requirements - ID Matching Ticket and Boarding Pass Issues 1 1
Locks 2 1 1 2 6
Locks - Missing or Damaged Lock 2 1 1 2 6
Mishandling of Passenger Property 12 3 7 9 9 9 22 17 1" 99
Mishandling of Passenger Property - Damaged/Missing ltems--Carry-on Lug 1 1 1 1 1 2 7
Mishandling of Passenger Property - Damaged/Missing ltems--Checked Bag 10 3 6 8 8 8 15 17 10 85
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checke: 1 5 1 7
Patdown 1 2 1 1 1 1 1 8
Patdown - Flyer 1 2 1 1 1 1 1 8
Persons w/ Disabilities (PWD) 2 2 2 3 9
Persons w/ Disabilities (PWD) - Breast Cancer 1 1
Persons w/ Disabilities (PWD) - Internal Medical Devices 1 1
Persons w/ Disabilities (PWD) - Medically Necessary Medication and Medical Supplies 1 1
Persons w/ Disabilities (PWD) - Mobility Disability (Not Wheelchair or Scooter) 1 1 2
Persons w/ Disabilities (PWD) - Service Animals 1 1 2
Persons w/ Disabilities (PWD) - Touch Aversion (pain/trauma) 1 1 2
Screening 3 1 2 2 5 3 1 17
Screening - Inconsistency 1 1 1 3
Screening - Lengthy Lines 1 2 1 1 5
Screening - Procedures/Process 1 1 4 2 1 9
2017 19 1 21 19 13 17 18 13 17 30 44 21 243
Civil Rights 1 1 1 1 4
Civil Rights - National Origin 1 1
Civil Rights - Racial Profiling or Discrimination 1 1 1 3
Customer Service 4 1 3 2 2 2 1 3 3 3 7 2 33
Customer Service - CSM 1 1
Customer Service - Others 1 1 2
Customer Service - TSO 3 1 3 2 2 2 1 3 2 3 6 2 30
Identification (ID) Requirements 1 1
Identification (ID) Requirements - Domestic 1 1
Locks 3 1 2 1 1 1 2 4 6 21
Locks - General 1 2 3
Locks - Missing or Damaged Lock 2 1 2 1 1 1 2 2 6 18
Mishandling of Passenger Property 4 8 13 13 7 10 5 3 8 12 18 7 108
Mishandling of Passenger Property - Damaged/Missing ltems--Carry-on Lug 1 1 1 1 2 6
Mishandling of Passenger Property - Dam| 4 4 12 12 7 7 5 3 7 8 12 5 86
Mishandling of Passenger Property - Damaged/Missing ltems--Unspecified Luggage 1 1
Mishandling of Passenger Property - Disarrayed Item 4 1 2 2 4 2 15
Notice of Violation/Civil Penalties 1 1
Notice of Violation/Civil Penalties - General 1 1
Patdown 1 1 2 1 1 1 8
Patdown - Flyer 1 1 2 1 1 1 8
Persons w/ Disabilities (PWD) 3 2 1 2 1 9
Persons w/ Disabilities (PWD) - Cognitive /Developmental /Mental Disability 1 1
Persons w/ Disabilities (PWD) - Metal Implants (joint) 1 1
Persons w/ Disabilities (PWD) - Prosthesis/Amputees and Casts 1 1
Persons w/ Disabilities (PWD) - Touch Av| 3 1 4
Persons w/ Disabilities (PWD) - Wheelchair/ Scooter/ Segway 1 1 2
Prohibited & Permitted Items 1 1
Prohibited & Permitted Items - Firearm/Ammunition 1 1
Property - Special Handling 3 3 2 2 9 3 22
Property - Special Handling - Damaged Items - Carry-On 1 1
Property - Special Handling - Damaged Items - Checked 2 2 1 2 1 8
Property - Special Handling - Missing ltems - Carry-On 1 1 2
Property - Special Handling - Missing ltems - Checked 1 1 1 2 5 1 11
Screening 5 1 2 1 2 3 5 1 3 8 3 1 35
Screening - Children 1 1
Screening - Inconsistency 1 2 2 1 6
Screening - Lengthy Lines 1 1 1 1 4
Screening - Procedures/Process 5 2 1 1 1 5 1 1 4 2 23
Screening - Security Breach 1 1
2018 18 19 20 13 8 10 15 20 26 22 39 15 225
Advanced Imaging Technology (AIT) 1 1
Advanced Imaging Technology (AIT) - Fly| 1 1
Civil Rights 1 1
Civil Rights - Sex/Gender/Gender Identity- Not Transgender 1 1
Customer Service 3 1 2 1 5 4 6 2 24
Customer Service - TSO 3 1 2 1 5 4 6 2 24
Locks 1 1 3 2 1 1 9
Locks - Missing or Damaged Lock 1 1 3 2 1 1 9
Lost and Found 1 1
Lost and Found - Airport/TSA 1 1
Mishandling of Passenger Property 7 6 9 6 4 2 6 5 5 10 19 7 86
Mishandling of Passenger Property - Dam 7 6 8 3 4 2 5 5 5 9 15 4 73
Mishandling of Passenger Property - Disarrayed Items--Carry-on 1 3 1 1 4 3 13
Patdown 1 2 1 1 2 2 1 1 3 1 15
Patdown - Flyer 1 2 1 1 2 2 1 1 2 1 14
Patdown - Flyer as Observer 1 1
Persons w/ Disabilities (PWD) 1 2 1 3 2 9
Persons w/ Disabilities (PWD) - General 1 1
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories | 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
Persons w/ Disabilities (PWD) - Medically Necessary Medication and Medical Supplies 1 1
Persons w/ Disabilities (PWD) - Metal Implants (joint) 1 1
Persons w/ Disabilities (PWD) - Mobility Disability (Not Wheelchair or Scooter) 1 1
Persons w/ Disabilities (PWD) - Ostomy/Ostomates 1 1
Persons w/ Disabilities (PWD) - Respiratory and Inhaler Equipment 1 1
Persons w/ Disabilities (PWD) - Service Animals 1 1
Persons w/ Disabilities (PWD) - Wheelchair/ Scooter/ Segway 1 1
Persons w/ Disabilities (PWD) - Wounded Warrior 1 1
Property - Special Handling | 4 2 2 1 3 4 6 5 2 4 3 36
Property - Special Handling - Damaged Items - Carry-On 1 1
Property - Special Handling - Damaged It(| 1 1 1 1 1 2 3 1 2 13
Property - Special Handling - Missing ltems - Carry-On 1 1 1 1 4
Property - Special Handling - Missing Iten| 3 1 1 1 2 2 4 1 1 2 18
Request for Assistance 1 1
Request for Assistance - Other 1 1
Screening 6 6 5 2 3 3 4 6 3 4 42
Screening - Inconsistency 1 1 2
Screening - Lengthy Lines 4 1 1 2 2 1 2 13
Screening - Procedures/Process 2 6 4 1 1 1 2 3 3 3 26
Screening - Retrieving Abandoned/Confiscated ltems 1 1
2019 18 10 13 12 10 15 9 18 31 35 32 27 230
Civil Rights 3 2 2 1 1 9
Civil Rights - Age 1 1
Civil Rights - National Origin 1 1
Civil Rights - Racial Profiling or Discrimin; 1 1 1 3
Civil Rights - Sex/Gender/Gender Identity; 1 1 2 4
Customer Service 2 1 1 1 1 2 6 3 4 2 23
Customer Service - TSO 2 1 1 1 1 2 6 3 4 2 23
Locks 1 1 2 1 1 1 1 8
Locks - Missing or Damaged Lock 1 1 2 1 1 1 1 8
Lost and Found 1 1
Lost and Found - Airport/TSA 1 1
Mishandling of Passenger Property 4 5 3 6 3 4 2 6 7 10 14 6 70
Mishandling of Passenger Property - Damaged/Missing ltems--Carry-on Luggage 1 1 1 1 4
Mishandling of Passenger Property - Dam 4 4 3 6 2 4 2 6 3 9 10 4 57
Mishandling of Passenger Property - Disarrayed Item 1 1 3 3 1 9
Patdown 1 1 1 3 1 3 1 11
Patdown - Children 1 1
Patdown - Flyer 1 1 3 1 2 1 9
Patdown - Flyer as Observer 1 1
Persons w/ Disabilities (PWD) 2 2 1 2 3 2 1 13
Persons w/ Disabilities (PWD) - Breast Cancer 1 1
Persons w/ Disabilities (PWD) - Diabetes 1 2 3
Persons w/ Disabilities (PWD) - General 1 1
Persons w/ Disabilities (PWD) - Medical [ 1 1
Persons w/ Disabilities (PWD) - Medically Necessary Medication and Medical Supplies 1 1 2
Persons w/ Disabilities (PWD) - Mobility Disability (Not Wheelchair or Scooter) 1 1
Persons w/ Disabilities (PWD) - Prosthesis/Amputees and Casts 1 1
Persons w/ Disabilities (PWD) - Touch Aversion (pain/trauma) 1 1
Persons w/ Disabilities (PWD) - Visual Impairment 1 1
Persons w/ Disabilities (PWD) - Wheelchair/ Scooter/ Segway 1 1
Property - Special Handling | 4 3 3 3 2 2 6 7 12 10 8 1 71
Property - Special Handling - Damaged Items - Carry-On 1 1 2 1 1 6
Property - Special Handling - Damaged It 1 2 1 2 1 3 2 2 4 5 3 26
Property - Special Handling - Missing Iten| 1 1 1 1 1 2 7
Property - Special Handling - Missing Iten| 2 3 1 1 1 3 3 7 4 2 5 32
Screening 2 1 1 1 1 3 2 5 3 5 24
Screening - Inconsistency 1 1 2
Screening - Lengthy Lines 1 2 1 4
Screening - Procedures/Process 1 1 1 3 1 2 2 4 15
Screening - Security Breach 1 1 2
Screening - Shoe Screening 1 1
2020 19 16 35
Civil Rights 1 1
Civil Rights - Transgender Screening 1 1
Customer Service 3 1 4
Customer Service - TSO 3 1 4
Locks 2 2 4
Locks - Missing or Damaged Lock 2 2 4
Lost and Found 1 1
Lost and Found - Airport/TSA 1 1
Mishandling of Passenger Property 3 2 5
Mishandling of Passenger Property - Dam 2 1 3
Mishandling of Passenger Property - Damaged/Missii 1 1
Mishandling of Passenger Property - Disal 1 1
Patdown 1 1 2
Patdown - Flyer 1 1 2
Persons w/ Disabilities (PWD) 1 1
Persons w/ Disabilities (PWD) - Ostomy/Ostomates 1 1
Property - Special Handling 7 5 12
Property - Special Handling - Damaged It 3 2 5
Property - Special Handling - Missing Iten| 2 2
Property - Special Handling - Missing Iten| 2 3 5
Screening 2 3 5
Screening - Lengthy Lines 1 1
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
Screening - Procedures/Process 2 2 4
AOO 1 1
2017 1 1
Customer Service 1 1
Customer Service - TSO 1 1
APN 2 2 1 1 2 1 1 10
2016 1 1 2
Mishandling of Passenger Property 1 1 2
Mishandling of Passenger Property - Damaged/Missing ltems--Checked Baggage 1 1 2
2017 1 1 2
Mishandling of Passenger Property 1 1
Mishandling of Passenger Property - Dam 1 1
Screening 1 1
Screening - Procedures/Process 1 1
2018 1 1 2
Mishandling of Passenger Property 1 1
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 1 1
Screening 1 1
Screening - Lengthy Lines 1 1
2019 1 1 2 4
Mishandling of Passenger Property 1 1 2
Mishandling of Passenger Property - Damaged/Missing ltems--Checked Baggage 1 1
Mishandling of Passenger Property - Disarrayed Item 1 1
Property - Special Handling 1 1 2
Property - Special Handling - Damaged It 1 1 2
ART 3 4 1 2 2 2 1 3 4 6 3 31
2016 1 1 1 1 2 6
Mishandling of Passenger Property 1 1 1 1 2 6
Mishandling of Passenger Property - Damaged/Missing ltems--Checked Bag 1 1 1 2 5
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 1 1
2017 1 1 1 2 1 1 2 9
Customer Service 1 1 1 3
Customer Service - TSO 1 1 1 3
Locks 1 1
Locks - Missing or Damaged Lock 1 1
Mishandling of Passenger Property 1 1 2
Mishandling of Passenger Property - Damaged/Missing ltems--Checked Baggage 1 1 2
Property - Special Handling 1 1 2
Property - Special Handling - Missing ltems - Checked 1 1 2
Screening 1 1
Screening - Procedures/Process 1 1
2018 1 1 1 2 5
Mishandling of Passenger Property 1 2 3
Mishandling of Passenger Property - Dam 1 2 3
Property - Special Handling 1 1 2
Property - Special Handling - Missing ltems - Checke 1 1 2
2019 1 1 2 1 1 1 10
Locks 1 1 2
Locks - Missing or Damaged Lock 1 1 2
Mishandling of Passenger Property 1 1
Mishandling of Passenger Property - Disarrayed Items--Carry-on 1 1
Property - Special Handling 2 1 1 4
Property - Special Handling - Missing ltems - Checke 2 1 1 4
Screening 1 1 1 3
Screening - Procedures/Process 1 1 2
Screening - Security Breach 1 1
2020 1 1
Customer Service 1 1
Customer Service - TSO 1 1
ASE 3 2 5 5 10 11 3 1 7 3 5 4 59
2016 1 5 6 2 2 1 2 3 22
Civil Rights 1 1
Civil Rights - Racial Profiling or Discrimination 1 1
Customer Service 1 2 3
Customer Service - Others 1 1
Customer Service - TSO 2 2
Locks 1 1 1 1 1 1 6
Locks - General 1 1
Locks - Missing or Damaged Lock 1 1 1 1 1 5
Mishandling of Passenger Property 3 2 1 1 1 8
Mishandling of Passenger Property - Damaged/Missing ltems--Carry-on Luggage 1 1
Mishandling of Passenger Property - Damaged/Missing ltems--Checked Baggage 3 2 1 1 7
Patdown 1 1
Patdown - Flyer 1 1
Screening 1 1 1 3
Screening - Procedures/Process 1 1 1 3
2017 3 1 2 1 1 1 3 1 13
Customer Service 1 1 2 4
Customer Service - TSO 1 1 2 4
Locks 1 1 2
Locks - Missing or Damaged Lock 1 1 2
Mishandling of Passenger Property 1 1
Mishandling of Passenger Property - Damaged/Missing ltems--C 1 1
Property - Special Handling 1 1 1 3
Property - Special Handling - Missing ltems - Checked 1 1 1 3
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct  11-Nov_ 12-Dec  01-Jan _ 02-Feb  03-Mar _ 04-Apr _ 05-May _ 06-Jun 07-Jul 08-Aug  09-Sep Total

Screening 1
Screening - Procedures/Process 1
2018 1
Customer Service
Customer Service - Others
Customer Service - TSO 1 1
Locks 1 1
Locks - Missing or Damaged Lock 1 1
Mishandling of Passenger Property 1 1 1
Mishandling of Passenger Property - Damaged/Missil 1 1
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 1
Patdown 1
Patdown - Flyer 1
Persons w/ Disabilities (PWD) 1
Persons w/ Disabilities (PWD) - General 1
Property - Special Handling 1
Property - Special Handling - Missing ltems - Checked 1
Screening 1
Screening - Lengthy Lines 1
2019 2 1 1
Customer Service
Customer Service - TSO
Mishandling of Passenger Property 2
Mishandling of Passenger Property - Dam 2
Patdown 1
Patdown - Flyer 1
Property - Special Handling 1
Property - Special Handling - Missing ltems - Carry-On 1
Screening 1
Screening - Procedures/Process 1
2020 1
Property - Special Handling 1
Property - Special Handling - Missing Iten| 1
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
ATL 719 714 568 750 644 803 756 893 746 756 744 630 8,723
2016 192 174 234 235 258 179 199 188 174 1,833
Civil Rights 3 3 7 5 8 3 6 4 3 42
Civil Rights - Civil Rights Violation (TSA Employee) 1 1
Civil Rights - Constitutional Rights | 1 1
Civil Rights - General Complaint and Discrimination 1 1
Civil Rights - Headwear 1 1
Civil Rights - National Origin 1 2 3
Civil Rights - Perceived Religion 1 1
Civil Rights - Racial Profiling or Discrimination 2 2 6 2 6 1 3 3 2 27
Civil Rights - Screening of Religious Cultural and Ceremonial ltems 1 1 2
Civil Rights - Sex/Gender/Gender Identity- Not Transgender 1 1 2
Civil Rights - Sexual Orientation - Not Transgender 1 1
Civil Rights - Transgender Screening 1 1 2
Customer Service 39 39 41 45 55 43 37 40 34 373
Customer Service - CSM 1 1 2
Customer Service - Others 5 10 7 13 12 10 5 4 3 69
Customer Service - TSO 34 29 34 32 42 33 31 36 31 302
Identification (ID) Requirements 2 1 1 1 6
Identification (ID) Requirements - Domestic 1 1 1 1 5
Identification (ID) Requirements - ID Matching Ticket and Boarding Pass Iss 1 1
Locks 6 8 11 12 5 5 10 11 6 74
Locks - General 1 1 2
Locks - Missing or Damaged Lock 6 7 1 12 5 4 10 11 6 72
Lost and Found 3 6 6 3 2 5 1 5 3 34
Lost and Found - Airport/TSA 3 6 6 3 2 5 1 5 3 34
Mishandling of Passenger Property 105 72 101 100 113 107 117 107 103 925
Mishandling of Passenger Property - Damaged/Missing ltems--Carry-on Lug 19 20 25 21 18 22 19 19 15 178
Mishandling of Passenger Property - Damaged/Missing ltems--Checked Bag 84 51 72 77 85 79 91 86 83 708
Mishandling of Passenger Property - Damaged/Missing ltems--Unspecified Luggage 2 1 1 1 5
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checke: 2 1 4 2 10 4 6 1 4 34
Patdown 1 4 2 4 5 1 6 4 5 32
Patdown - Children 1 1
Patdown - Flyer 1 2 1 4 5 1 4 3 5 26
Patdown - Flyer as Observer 2 1 1 1 5
Persons w/ Disabilities (PWD) 3 4 4 4 4 2 3 3 3 30
Persons w/ Disabilities (PWD) - Breast Cancer 1 1
Persons w/ Disabilities (PWD) - Cancer (general) Not Breast Cancer 2 2
Persons w/ Disabilities (PWD) - Cognitive /Developmental /Mental Disability 1 1 2
Persons w/ Disabilities (PWD) - Diabetes 1 1 2
Persons w/ Disabilities (PWD) - General 1 1 2
Persons w/ Disabilities (PWD) - Internal Medical Devices 1 1
Persons w/ Disabilities (PWD) - Medical Devices - Attached to the Body 1 1
Persons w/ Disabilities (PWD) - Medically Necessary Medication and Medical Supplies 2 1 1 4
Persons w/ Disabilities (PWD) - Metal Implants (joint) 1 1 2
Persons w/ Disabilities (PWD) - Mobility Disability (Not Wheelchair or Scooter) 2 1 3
Persons w/ Disabilities (PWD) - Ostomy/Ostomates 1 1 2
Persons w/ Disabilities (PWD) - Visual Impairment 1 2 3
Persons w/ Disabilities (PWD) - Wheelchair/ Scooter/ Segway 1 2 1 1 5
Prohibited & Permitted Items | 2 1 3
Prohibited & Permitted ltems - Beauty & Grooming ltems 1 1
Prohibited & Permitted Items - Firearm/Ammunition 1 1
Prohibited & Permitted Items - Liquids/Gels/Aerosols 1 1
Request for Assistance 1 1 2
Request for Assistance - Other 1 1 2
Screening 29 37 61 62 64 13 16 14 15 311
Screening - Crew Member or Airline Employee 2 1 1 1 5
Screening - Gate Pass 1 1
Screening - Inconsistency 2 4 1 3 2 2 1 15
Screening - Lengthy Lines 17 31 42 42 46 4 4 1 2 189
Screening - Military 1 1
Screening - Procedures/Process 8 6 11 19 10 7 10 10 1 92
Screening - Retrieving Abandoned/Confiscated ltems 1 1
Screening - Security Breach 3 2 1 1 7
TSA Contact Information 1 1
TSA Contact Information - General 1 1
2017 188 192 213 231 170 211 179 209 190 221 207 171 2,382
Advanced Imaging Technology (AIT) 1 1
Advanced Imaging Technology (AIT) - Flyer 1 1
Civil Rights | 3 3 4 7 3 7 4 5 1 2 2 7 48
Civil Rights - Civil Rights Violation (TSA Employee) 1 1
Civil Rights - Constitutional Rights 1 1
Civil Rights - Hair Patdowns 1 1 1 3
Civil Rights - National Origin 1 1 2
Civil Rights - Racial Profiling or Discrimin; 3 3 4 5 3 5 3 1 1 2 2 6 38
Civil Rights - Screening of Religious or Cultural Garments 1 1
Civil Rights - Transgender Screening 2 2
Customer Service 45 53 46 35 41 48 38 54 53 51 46 36 546
Customer Service - CSM 1 1 2
Customer Service - Others 6 10 7 5 6 3 5 9 4 3 3 7 68
Customer Service - TSO 39 42 39 29 35 45 33 45 49 48 43 29 476
Human Capital 1 1
Human Capital - Current Employee 1 1
Identification (ID) Requirements 1 1 1 3
Identification (ID) Requirements - Domestic 1 1 1 3
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
Locks 9 9 12 14 8 10 12 9 10 12 9 8 122
Locks - General 1 1 2 1 1 2 8
Locks - Missing or Damaged Lock 8 8 10 13 7 10 12 9 10 10 9 8 114
Lost and Found 3 1 2 4 3 8 3 1 1 4 2 3 35
Lost and Found - Airport/TSA 3 1 2 4 3 8 3 1 1 4 2 3 35
Mishandling of Passenger Property 108 92 109 129 78 97 51 61 54 68 63 54 964
Mishandling of Passenger Property - Dam 13 24 22 28 15 26 9 4 7 3 5 2 158
Mishandling of Passenger Property - Dam 86 60 83 95 60 67 33 47 44 54 52 45 726
Mishandling of Passenger Property - Dam 1 1 1 1 1 1 6
Mishandling of Passenger Property - Disal 8 7 3 6 3 3 9 10 2 1" 5 7 74
Patdown 2 4 3 10 9 4 6 5 6 7 2 61
Patdown - Children 1 1
Patdown - Flyer 2 3 2 9 7 4 5 4 4 3 5 1 49
Patdown - Flyer as Observer 1 2 1 1 5
Patdown - General 1 1 2
Patdown - Non-Flyer 1 1 1 1 4
Persons w/ Disabilities (PWD) 5 2 7 4 2 3 5 6 8 10 10 3 65
Persons w/ Disabilities (PWD) - Breast Cancer 1 1
Persons w/ Disabilities (PWD) - Cognitive /Developmental /Mental Disability 1 1 2
Persons w/ Disabilities (PWD) - Diabetes 1 1 2
Persons w/ Disabilities (PWD) - General 1 1 1 1 4
Persons w/ Disabilities (PWD) - Hearing Impairment 1 1 2
Persons w/ Disabilities (PWD) - Internal Medical Dev 1 1 1 1 4
Persons w/ Disabilities (PWD) - Medical [| 1 1
Persons w/ Disabilities (PWD) - Medically Necessary Medicatior 1 2 1 1 1 6
Persons w/ Disabilities (PWD) - Metal Implants (joint) 1 1 1 3
Persons w/ Disabilities (PWD) - Mobility [| 1 1 3 3 2 10
Persons w/ Disabilities (PWD) - Prosthesis/Amputees and Casts 1 1
Persons w/ Disabilities (PWD) - Respiratd 1 1
Persons w/ Disabilities (PWD) - Service A 1 1 1 1 1 1 6
Persons w/ Disabilities (PWD) - Visual Impairment 1 1
Persons w/ Disabilities (PWD) - Wheelch{ 1 2 1 2 1 1 4 4 4 1 21
Prohibited & Permitted Items 1 1 2 2 3 9
Prohibited & Permitted Items - Alcohol and Tobacco 1 1 3 5
Prohibited & Permitted Items - Firearm/Ammunition 1 1
Prohibited & Permitted Items - Knives/Tools/Razors/Sharp Objects 1 1 2
Prohibited & Permitted Items - Medication/Prescription/Medically Necessary ltems 1 1
Property - Special Handling 28 37 33 39 37 32 206
Property - Special Handling - Damaged Items - Carry-On 4 3 4 1 4 2 18
Property - Special Handling - Damaged Items - Checked 7 7 8 13 3 10 48
Property - Special Handling - Missing ltems - Carry-On 6 11 9 11 11 8 56
Property - Special Handling - Missing ltems - Checked 11 16 12 14 19 12 84
Request for Assistance 1 1 2
Request for Assistance - Other 1 1 2
Screening 12 26 28 26 24 33 32 31 22 32 26 26 318
Screening - Crew Member or Airline Employee 1 1
Screening - Inconsistency 1 2 1 2 1 1 5 4 2 1 20
Screening - International Screening 1 1
Screening - Lengthy Lines 2 6 4 6 6 8 6 10 7 8 6 1 80
Screening - Procedures/Process 9 17 20 18 17 23 26 14 15 20 17 14 210
Screening - Security Breach 1 2 1 1 5
Screening - Shoe Screening 1 1
TSA Contact Information 1 1
TSA Contact Information - General 1 1
2018 230 239 193 204 186 200 201 231 204 175 195 131 2,389
Civil Rights 9 6 5 5 4 5 10 5 10 7 6 3 75
Civil Rights - Age 1 1 1 1 4
Civil Rights - Constitutional Rights 1 1
Civil Rights - Hair Patdowns 1 1
Civil Rights - National Origin 1 1 1 3
Civil Rights - Perceived Religion 1 1
Civil Rights - Racial Profiling or Discrimin; 7 4 4 4 1 3 9 2 7 7 3 51
Civil Rights - Sex/Gender/Gender Identity; 2 1 1 1 3 8
Civil Rights - Sexual Orientation - Not Transgender 1 1 1 1 4
Civil Rights - Transgender Screening 1 1 2
Customer Service 54 70 49 57 53 53 45 59 49 41 45 28 603
Customer Service - Others 6 15 4 4 3 6 3 4 4 4 1 54
Customer Service - TSO 48 55 45 53 50 47 42 55 45 37 44 28 549
Identification (ID) Requirements 1 2 3
Identification (ID) Requirements - Domest] 1 2 3
Locks 9 16 7 11 4 8 17 8 8 3 7 12 110
Locks - Missing or Damaged Lock 9 16 7 1 4 8 17 8 8 3 7 12 110
Lost and Found 8 9 1 2 3 3 3 1 4 2 3 3 42
Lost and Found - Airport/TSA 8 9 1 2 3 3 3 1 4 2 3 3 42
Mishandling of Passenger Property 53 47 57 54 42 46 48 57 46 46 66 27 589
Mishandling of Passenger Property - Dam 6 6 12 5 2 1 4 4 2 4 4 50
Mishandling of Passenger Property - Dam 45 34 41 45 35 37 39 50 35 41 57 25 484
Mishandling of Passenger Property - Damaged/Missing ltems--Unspecified | 1 2 1 2 1 7
Mishandling of Passenger Property - Disal 2 7 4 3 5 8 3 2 7 1 4 2 48
Patdown 5 5 3 5 4 4 5 7 7 4 6 1 56
Patdown - Flyer 4 5 3 4 4 4 4 7 7 4 6 52
Patdown - Flyer as Observer 1 1 1 3
Patdown - Non-Flyer 1 1
Persons w/ Disabilities (PWD) 4 3 5 5 15 8 6 7 8 7 7 3 78
Persons w/ Disabilities (PWD) - Breast Cancer 1 1
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|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
Persons w/ Disabilities (PWD) - Cancer (g 1 1 1 3
Persons w/ Disabilities (PWD) - Cognitive /Developmental /Mental Disability 1 1
Persons w/ Disabilities (PWD) - Diabetes| 2 1 2 1 1 7
Persons w/ Disabilities (PWD) - Diapers/Garments/Dressings/Masks 2 2
Persons w/ Disabilities (PWD) - General | 1 1 1 1 4
Persons w/ Disabilities (PWD) - Internal Medical Devices 1 1
Persons w/ Disabilities (PWD) - Medical Devices - Attached to the Body 1 1
Persons w/ Disabilities (PWD) - Medically Necessary Medicatior 2 1 1 1 2 2 2 3 14
Persons w/ Disabilities (PWD) - Metal Implants (joint) 1 1 1 3
Persons w/ Disabilities (PWD) - Mobility [| 1 2 2 3 1 1 1 3 1 15
Persons w/ Disabilities (PWD) - Prosthesis/Amputees and Casts 1 1 2
Persons w/ Disabilities (PWD) - Respiratory and Inhaler Equipment 1 1
Persons w/ Disabilities (PWD) - Service Animals 1 1 2
Persons w/ Disabilities (PWD) - Touch Av| 1 2 1 4
Persons w/ Disabilities (PWD) - Visual Impairment 1 1
Persons w/ Disabilities (PWD) - Wheelchy 1 1 1 1 2 1 2 1 1 3 1 1 16
Property - Special Handling 34 36 33 31 27 27 33 37 33 36 33 39 399
Property - Special Handling - Damaged It 1 3 6 2 4 3 3 3 5 4 1 35
Property - Special Handling - Damaged It 14 10 7 7 3 7 5 9 11 6 8 8 95
Property - Special Handling - Missing Iten| 6 9 7 6 7 10 7 6 9 10 6 13 96
Property - Special Handling - Missing Iten| 13 17 16 12 15 6 18 19 10 15 15 17 173
Request for Assistance 2 1 1 2 6
Request for Assistance - Other 1 1 1 2 5
Request for Assistance - Wounded Warrior (MSIJSOC) 1 1
Screening 53 47 33 32 32 46 33 50 38 29 20 15 428
Screening - Inconsistency 2 4 2 1 2 1 3 1 2 3 2 23
Screening - Lengthy Lines 17 22 15 15 20 19 17 15 8 10 4 162
Screening - Procedures/Process 34 21 15 17 11 25 15 30 29 15 12 13 237
Screening - Retrieving Abandoned/Confiscated ltems 1 2 3
Screening - Security Breach 2 1 3
2019 157 147 162 123 114 158 141 195 173 161 154 154 1,839
Advanced Imaging Technology (AIT) 1 1
Advanced Imaging Technology (AIT) - Ge 1 1
Civil Rights 9 6 4 3 2 2 6 11 7 1 3 7 61
Civil Rights - Age 1 1 2
Civil Rights - National Origin 1 1 1 1 2 6
Civil Rights - Perceived Religion 1 1
Civil Rights - Racial Profiling or Discrimin; 3 6 1 3 1 1 5 8 3 1 3 3 38
Civil Rights - Screening of Religious Cultural and Ceremonial ltems 2 2
Civil Rights - Sex/Gender/Gender Identity; 4 1 1 2 2 1 11
Civil Rights - Sexual Orientation - Not Transgender 1 1
Customer Service 40 37 25 25 26 42 43 48 55 45 24 54 464
Customer Service - Others 2 1 2 2 4 4 3 2 20
Customer Service - TSO 38 37 25 25 25 40 41 44 51 42 24 52 444
Locks 10 9 11 8 8 13 6 9 12 7 12 11 116
Locks - General 1 1 2
Locks - Missing or Damaged Lock 9 9 11 8 8 13 6 9 12 6 12 1 114
Lost and Found 2 3 2 4 2 4 1 2 20
Lost and Found - Airport/TSA 2 3 2 4 2 4 1 2 20
Mishandling of Passenger Property 31 31 37 34 25 35 28 33 26 40 33 35 388
Mishandling of Passenger Property - Dam 5 3 4 2 4 1 1 1 5 2 28
Mishandling of Passenger Property - Dam 22 29 29 27 21 29 20 23 22 35 25 29 311
Mishandling of Passenger Property - Damaged/Missing ltems--Unspecified | 1 1 1 3
Mishandling of Passenger Property - Disal 4 2 5 2 3 4 4 8 3 4 3 4 46
Patdown 1 2 2 1 3 4 1 3 2 1 1 2 23
Patdown - Flyer 1 2 2 1 2 4 3 1 1 1 2 20
Patdown - Flyer as Observer 1 1 2
Patdown - Non-Flyer 1 1
Persons w/ Disabilities (PWD) 3 6 13 7 6 8 5 13 13 6 7 6 93
Persons w/ Disabilities (PWD) - Assistive Technology 1 1
Persons w/ Disabilities (PWD) - Autism Spectrum 1 1 2
Persons w/ Disabilities (PWD) - Breast Cancer 1 1
Persons w/ Disabilities (PWD) - Cancer (general) Not Breast Cancer 1 1 2
Persons w/ Disabilities (PWD) - Cognitive /Developmental /Mental Disability 2 2
Persons w/ Disabilities (PWD) - Diabetes 1 2 1 1 1 6
Persons w/ Disabilities (PWD) - General 1 3 1 1 6
Persons w/ Disabilities (PWD) - Hearing Impairment 1 1 1 1 1 1 6
Persons w/ Disabilities (PWD) - Internal N| 1 2 1 4
Persons w/ Disabilities (PWD) - Medical Devices - Attached to the Body 1 1 2
Persons w/ Disabilities (PWD) - Medically Necessary Medicatior 4 1 1 2 2 1 1 1 13
Persons w/ Disabilities (PWD) - Metal Implants (joint) 2 2 1 1 1 1 8
Persons w/ Disabilities (PWD) - Mobility Disability (N 1 4 1 2 2 3 3 3 2 21
Persons w/ Disabilities (PWD) - Prosthesis/Amputees and Casts 1 1
Persons w/ Disabilities (PWD) - Service A| 1 2 1 4
Persons w/ Disabilities (PWD) - Touch Aversion (pain/trauma) 1 1 2
Persons w/ Disabilities (PWD) - Visual Impairment 2 2
Persons w/ Disabilities (PWD) - Wheelchy 1 1 1 2 3 2 10
Prohibited & Permitted Items 1 1
Prohibited & Permitted Items - Alcohol and Tobacco 1 1
Property - Special Handling 41 32 48 33 24 33 31 40 27 37 34 23 403
Property - Special Handling - Damaged It 3 5 2 3 3 3 4 5 4 6 3 43
Property - Special Handling - Damaged It 11 6 11 8 8 6 6 12 4 6 12 4 94
Property - Special Handling - Missing Iten| 7 6 10 5 4 1 5 6 5 8 7 7 81
Property - Special Handling - Missing Iten| 20 15 25 17 9 13 16 17 16 19 9 9 185
Request for Assistance 1 1 2
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|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
Request for Assistance - Other 1 1 2
Screening 19 24 22 12 17 19 17 36 29 20 39 13 267
Screening - Inconsistency 4 3 2 1 1 2 1 1 15
Screening - Lengthy Lines 6 6 2 1 3 3 5 13 12 7 9 2 69
Screening - Procedures/Process 7 13 18 9 12 12 11 21 16 1 28 11 169
Screening - Retrieving Abandoned/Confis; 2 1 1 1 1 1 7
Screening - Security Breach 2 1 1 1 1 1 7
2020 144 136 280
Civil Rights 3 2 5
Civil Rights - Racial Profiling or Discrimin; 2 1 3
Civil Rights - Sex/Gender/Gender Identity; 1 1 2
Customer Service 33 44 77
Customer Service - Others 2 4 6
Customer Service - TSO 31 40 71
Locks 8 6 14
Locks - Missing or Damaged Lock 8 6 14
Lost and Found 3 3
Lost and Found - Airport/TSA 3 3
Mishandling of Passenger Property 43 25 68
Mishandling of Passenger Property - Dam 5 2 7
Mishandling of Passenger Property - Dam 31 20 51
Mishandling of Passenger Property - Disal 7 3 10
Patdown 4 4
Patdown - Flyer 4 4
Persons w/ Disabilities (PWD) 8 7 15
Persons w/ Disabilities (PWD) - Cognitive /Developm 1 1
Persons w/ Disabilities (PWD) - General | 1 1
Persons w/ Disabilities (PWD) - Medically Necessary 1 1
Persons w/ Disabilities (PWD) - Metal Imy] 1 1
Persons w/ Disabilities (PWD) - Mobility [ 2 2
Persons w/ Disabilities (PWD) - Prosthesil 1 1
Persons w/ Disabilities (PWD) - Touch Ay| 2 2
Persons w/ Disabilities (PWD) - Visual Impairment 1 1
Persons w/ Disabilities (PWD) - Wheelch{ 1 4 5
Property - Special Handling 31 34 65
Property - Special Handling - Damaged It 2 1 3
Property - Special Handling - Damaged It 9 10 19
Property - Special Handling - Missing Iten| 5 7 12
Property - Special Handling - Missing Iten| 15 16 31
Request for Assistance 1 1
Request for Assistance - Other 1 1
Screening 13 15 28
Screening - Inconsistency 2 2
Screening - Lengthy Lines 1 4 5
Screening - Procedures/Process 12 9 21
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct  11-Nov__ 12-Dec__ 01-Jan 04-Apr __ 05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
ATW 8 5 5 6 8 3 4 4 5 56
2016 1 5 1 2 1 2 13
Mishandling of Passenger Property 1 4 1 1 1 2 11
Mishandling of Passenger Property - Damaged/Missing ltems--Carry-on Luggage 2 2
Mishandling of Passenger Property - Damaged/Missing ltems--Checked Bag 1 2 1 1 1 1 8
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 1 1
Persons w/ Disabilities (PWD) 1 1
Persons w/ Disabilities (PWD) - Diabetes 1 1
Screening 1 1
Screening - Procedures/Process 1 1
2017 1 3 1 1 1 9
Customer Service 1 1
Customer Service - TSO 1 1
Mishandling of Passenger Property 1 1 1 5
Mishandling of Passenger Property - Damaged/Missii 1 1 1 5
Persons w/ Disabilities (PWD) 1 1
Persons w/ Disabilities (PWD) - Service Animals 1 1
Property - Special Handling 1 1
Property - Special Handling - Damaged Items - Checked 1 1
Screening 1 1
Screening - Procedures/Process 1 1
2018 1 3 3 1 1 2 3 16
Civil Rights 1 1
Civil Rights - Racial Profiling or Discrimination 1 1
Customer Service 1 2
Customer Service - TSO 1 2
Locks 1 1
Locks - Missing or Damaged Lock 1 1
Mishandling of Passenger Property 2 1 1 1 1 6
Mishandling of Passenger Property - Damaged/Missii 2 1 1 1 5
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 1 1
Patdown 1 1
Patdown - Flyer 1 1
Property - Special Handling 1 2 1 4
Property - Special Handling - Missing ltems - Carry-On 1 1
Property - Special Handling - Missing ltems - Checke 1 2 3
Screening 1
Screening - Procedures/Process 1
2019 4 1 2 1 2 2 1 2 15
Customer Service 1 1
Customer Service - TSO 1 1
Mishandling of Passenger Property 2 1 1 1 2 7
Mishandling of Passenger Property - Dam 1 1 1 2 5
Mishandling of Passenger Property - Disal 1 1 2
Property - Special Handling 1 1 1 1 4
Property - Special Handling - Missing ltems - Carry-On 1 1
Property - Special Handling - Missing ltems - Checke 1 1 1 3
Screening 1 1 1 3
Screening - Inconsistency 1 1
Screening - Procedures/Process 1 1 2
2020 3 3
Civil Rights 1 1
Civil Rights - Sex/Gender/Gender Identity; 1 1
Locks 1 1
Locks - Missing or Damaged Lock 1 1
Screening 1 1
Screening - Procedures/Process 1 1
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TSA Contact Center (TCC) Data Tool - FOIA
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
AUS 140 157 120 106 110 145 171 175 174 174 149 130 1,751
2016 26 27 35 4 38 42 35 36 41 321
Civil Rights 1 3 4 8
Civil Rights - Racial Profiling or Discrimination 1 1 3 5
Civil Rights - Sex/Gender/Gender Identity- Not Transgender 1 1
Civil Rights - Transgender Screening 1 1 2
Customer Service 4 5 10 5 10 10 4 12 2 62
Customer Service - CSM 1 1
Customer Service - Others 1 1 2
Customer Service - TSO 3 5 10 5 9 10 4 11 2 59
Identification (ID) Requirements 1 1
Identification (ID) Requirements - Domestic 1 1
Locks 1 2 2 1 2 3 2 2 15
Locks - Missing or Damaged Lock 1 2 2 1 2 3 2 2 15
Mishandling of Passenger Property 17 12 17 21 14 22 13 15 20 151
Mishandling of Passenger Property - Damaged/Missing ltems--Carry-on Lug 2 2 3 2 2 3 14
Mishandling of Passenger Property - Damaged/Missing ltems--Checked Bag 15 11 13 16 10 18 13 15 13 124
Mishandling of Passenger Property - Damaged/Missing ltems--Unspecified Luggage 1 1
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 1 2 1 2 2 4 12
Patdown 1 1 3 4 2 3 14
Patdown - Flyer 1 1 3 4 2 3 14
Persons w/ Disabilities (PWD) 3 2 2 1 1 1 3 2 1 16
Persons w/ Disabilities (PWD) - Diabetes 1 1
Persons w/ Disabilities (PWD) - General 1 1 2
Persons w/ Disabilities (PWD) - Medically Necessary Medication and Medical Supplies 1 1
Persons w/ Disabilities (PWD) - Metal Implants (joint) 1 1
Persons w/ Disabilities (PWD) - Mobility Disability (Not Wheelchair or Scoot 1 1 1 3
Persons w/ Disabilities (PWD) - Ostomy/Ostomates 1 1
Persons w/ Disabilities (PWD) - Prosthesis/Amputees and Casts 1 1 2
Persons w/ Disabilities (PWD) - Respiratory and Inhaler Equipment 1 1
Persons w/ Disabilities (PWD) - Touch Aversion (pain/trauma) 1 1
Persons w/ Disabilities (PWD) - Wheelchair/ Scooter/ Segway 1 1 1 3
Request for Assistance 1 1
Request for Assistance - Wounded Warrior (MSIJSOC) 1 1
Screening 1 6 3 12 9 6 4 3 9 53
Screening - Inconsistency 2 2 1 2 2 9
Screening - Lengthy Lines 4 1 7 3 1 1 2 19
Screening - Procedures/Process 1 1 2 3 3 4 2 2 5 23
Screening - Security Breach 1 1 2
2017 32 52 40 31 25 28 41 51 48 41 39 35 463
Advanced Imaging Technology (AIT) 1 1
Advanced Imaging Technology (AIT) - Flyer 1 1
Civil Rights 1 1 1 1 3 4 3 14
Civil Rights - Constitutional Rights 1 1
Civil Rights - Hair Patdowns 1 1
Civil Rights - National Origin 1 1
Civil Rights - Racial Profiling or Discrimin; 1 1 1 1 2 2 1 9
Civil Rights - Sex/Gender/Gender Identity- Not Transgender 1 1
Civil Rights - Transgender Screening 1 1
Customer Service 10 13 8 5 6 7 10 10 7 8 8 8 100
Customer Service - CSM 1 1
Customer Service - Others 1 2 3
Customer Service - TSO 10 13 8 4 5 7 10 10 5 8 8 8 96
Identification (ID) Requirements 1 1 2
Identification (ID) Requirements - Domestic 1 1 2
Locks 2 3 2 2 1 3 1 1 2 17
Locks - General 1 1 2
Locks - Missing or Damaged Lock 2 3 2 2 1 2 1 1 1 15
Lost and Found 1 1 2
Lost and Found - Airport/TSA 1 1 2
Mishandling of Passenger Property 12 21 13 15 15 14 12 17 15 15 13 9 171
Mishandling of Passenger Property - Damaged/Missii 3 1 1 2 1 1 1 2 12
Mishandling of Passenger Property - Dam 11 15 11 14 11 1 11 1 10 11 9 9 134
Mishandling of Passenger Property - Damaged/Missii 1 1 2
Mishandling of Passenger Property - Disal 1 2 1 1 2 1 6 4 3 2 23
Patdown 1 2 9 4 1 3 4 2 3 3 3 2 37
Patdown - Flyer 1 2 9 4 1 3 3 1 2 3 3 1 33
Patdown - Flyer as Observer 1 1 2
Patdown - Non-Flyer 1 1 2
Persons w/ Disabilities (PWD) 1 3 3 2 1 1 3 5 2 1 1 5 28
Persons w/ Disabilities (PWD) - Autism Spectrum 1 1
Persons w/ Disabilities (PWD) - Cognitive /Developm 1 1 1 1 4
Persons w/ Disabilities (PWD) - Diabetes 1 1 1 3
Persons w/ Disabilities (PWD) - General 1 1 2
Persons w/ Disabilities (PWD) - Hearing Impairment 1 1
Persons w/ Disabilities (PWD) - Internal Medical Dev 1 1
Persons w/ Disabilities (PWD) - Medically Necessary 1 1 1 3
Persons w/ Disabilities (PWD) - Metal Implants (joint) 1 1 1 1 4
Persons w/ Disabilities (PWD) - Mobility Disability (Not Wheelchair or Scooter) 1 1 1 3
Persons w/ Disabilities (PWD) - Prosthesi| 1 1 2
Persons w/ Disabilities (PWD) - Service Animals 1 1
Persons w/ Disabilities (PWD) - Touch Aversion (pain/trauma) 1 1
Persons w/ Disabilities (PWD) - Wheelchair/ Scooter/ Segway 1 1 2
Prohibited & Permitted Items 1 1
Prohibited & Permitted Items - Breast Milk/Baby Formula/Breast 1 1
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TSA Contact Center (TCC) Data Tool - FOIA
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|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
Property - Special Handling 8 10 13 6 3 6 46
Property - Special Handling - Damaged Items - Carry-On 1 1 1 1 1 5
Property - Special Handling - Damaged Items - Checked 4 3 1 2 1 11
Property - Special Handling - Missing ltems - Carry-On 1 2 2 1 6
Property - Special Handling - Missing ltems - Checked 7 3 7 3 4 24
Screening 5 8 5 3 2 2 2 4 4 4 5 44
Screening - Crew Member or Airline Employee 1 1
Screening - Inconsistency 1 1 1 3
Screening - Lengthy Lines 1 1 1 1 4
Screening - Procedures/Process 2 6 4 2 2 2 2 2 4 3 4 33
Screening - Retrieving Abandoned/Confis; 1 1
Screening - Security Breach 2 2
2018 38 37 44 23 30 47 52 52 47 61 41 25 497
Civil Rights 2 1 1 2 2 4 3 4 19
Civil Rights - Age 1 1
Civil Rights - Constitutional Rights 1 1
Civil Rights - Hair Patdowns 1 1 1 3
Civil Rights - Perceived Religion 1 1
Civil Rights - Racial Profiling or Discrimination 1 3 2 1 7
Civil Rights - Sex/Gender/Gender Identity- Not Transgender 1 1 2 4
Civil Rights - Sexual Orientation - Not Tra 1 1
Civil Rights - Transgender Screening 1 1
Customer Service 5 11 6 2 8 10 8 9 11 13 6 3 92
Customer Service - Others 1 1 2 4
Customer Service - TSO 5 10 5 2 8 10 8 9 11 1 6 3 88
Identification (ID) Requirements 1 1
Identification (ID) Requirements - Domestic 1 1
Locks 1 2 3 1 2 3 1 3 1 1 1 3 22
Locks - General 1 1
Locks - Missing or Damaged Lock 1 2 3 1 1 3 1 3 1 1 1 3 21
Lost and Found 2 1 3
Lost and Found - Airport/TSA 2 1 3
Mishandling of Passenger Property 12 1 15 7 7 15 13 13 13 14 8 6 134
Mishandling of Passenger Property - Dam 1 1 3 4 2 1 12
Mishandling of Passenger Property - Dam 8 10 12 7 6 14 8 8 8 9 7 5 102
Mishandling of Passenger Property - Damaged/Missing ltems--Unspecified Luggage 1 1 2
Mishandling of Passenger Property - Disal 3 1 2 1 1 1 1 3 3 1 1 18
Patdown 5 2 3 5 3 1 4 3 1 27
Patdown - Flyer 5 2 2 5 3 1 4 2 1 25
Patdown - Flyer as Observer 1 1
Patdown - Non-Flyer 1 1
Persons w/ Disabilities (PWD) 1 4 3 3 2 4 7 4 6 34
Persons w/ Disabilities (PWD) - Autism Spectrum 1 1
Persons w/ Disabilities (PWD) - Cognitive /Developmental /Mental Disability 1 1
Persons w/ Disabilities (PWD) - Diabetes| 1 1
Persons w/ Disabilities (PWD) - Diapers/Garments/Dressings/Masks 1 1
Persons w/ Disabilities (PWD) - General | 1 1 2
Persons w/ Disabilities (PWD) - Medical Devices - Attached to the Body 1 1
Persons w/ Disabilities (PWD) - Medically| 1 1 1 1 1 1 6
Persons w/ Disabilities (PWD) - Metal Implants (joint) 2 2
Persons w/ Disabilities (PWD) - Mobility Disability (Not Wheelchair or Scooter) 2 1 2 1 3 9
Persons w/ Disabilities (PWD) - Prosthesis/Amputees and Casts 1 1
Persons w/ Disabilities (PWD) - Touch Aversion (pain/trauma) 1 1 1 3
Persons w/ Disabilities (PWD) - Wheelchair/ Scooter/ Segway 1 1 1 1 1 5
Persons w/ Disabilities (PWD) - Wounded Warrior 1 1
Property - Special Handling 8 5 9 3 5 8 5 9 3 1 5 4 75
Property - Special Handling - Damaged It 1 1 1 1 1 1 1 2 1 1 11
Property - Special Handling - Damaged It 3 2 2 3 3 1 3 1 3 1 22
Property - Special Handling - Missing Iten| 1 1 1 2 1 2 2 1 1 1 13
Property - Special Handling - Missing Iten| 3 3 5 1 3 1 3 1 7 2 29
Screening 4 4 7 5 5 7 16 1 8 10 9 4 90
Screening - Inconsistency 1 1 2 4
Screening - Lengthy Lines 1 2 6 3 1 4 1 1 19
Screening - Procedures/Process 3 3 7 4 3 7 9 8 4 6 6 2 62
Screening - Retrieving Abandoned/Confiscated ltems 1 1 2
Screening - Security Breach 2 1 3
2019 39 33 36 26 28 35 37 34 37 37 33 29 404
Civil Rights 1 1 1 1 1 1 2 2 3 2 15
Civil Rights - Hair Patdowns 1 1 1 3
Civil Rights - Racial Profiling or Discrimination 1 1 1 1 4
Civil Rights - Sex/Gender/Gender Identity- Not Transy 1 1 2 2 6
Civil Rights - Transgender Screening 1 1 2
Customer Service 5 8 4 4 9 7 7 7 5 4 7 4 71
Customer Service - Others 1 1
Customer Service - TSO 5 8 4 4 9 7 7 7 5 4 6 4 70
Identification (ID) Requirements 1 1
Identification (ID) Requirements - Domestic 1 1
Locks 1 1 3 2 2 3 4 1 3 3 23
Locks - Missing or Damaged Lock 1 1 3 2 2 3 4 1 3 3 23
Mishandling of Passenger Property 9 4 12 7 3 8 12 10 11 1 7 5 99
Mishandling of Passenger Property - Damaged/Missing ltems--Carry-on Lug 1 1 2 4
Mishandling of Passenger Property - Dam 6 2 9 4 2 6 11 8 7 8 6 3 72
Mishandling of Passenger Property - Disal 3 2 3 2 1 1 1 2 2 3 1 2 23
Patdown 2 2 1 1 4 2 2 1 2 3 1 21
Patdown - Flyer 2 2 1 1 4 2 1 1 2 3 1 20



TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
Patdown - Flyer as Observer 1 1
Persons w/ Disabilities (PWD) 4 2 5 2 2 3 3 2 3 3 4 33
Persons w/ Disabilities (PWD) - Autism Spectrum 1 1
Persons w/ Disabilities (PWD) - Cognitive /Developmental /Mental Disability 1 1 2
Persons w/ Disabilities (PWD) - Diabetes 1 1 1 3
Persons w/ Disabilities (PWD) - General 1 1 2
Persons w/ Disabilities (PWD) - Internal 2 1 3
Persons w/ Disabilities (PWD) - Medically| 1 1 1 1 2 6
Persons w/ Disabilities (PWD) - Metal Implants (joint) 1 1
Persons w/ Disabilities (PWD) - Mobility [| 1 2 1 1 1 6
Persons w/ Disabilities (PWD) - Service Animals 1 1 2
Persons w/ Disabilities (PWD) - Touch Aversion (pain/trauma) 1 1
Persons w/ Disabilities (PWD) - Wheelchair/ Scooter/ Segway 1 2 2 1 6
Property - Special Handling 9 10 7 5 7 6 7 7 8 10 7 7 90
Property - Special Handling - Damaged It 2 2 1 1 3 1 2 12
Property - Special Handling - Damaged It 2 3 2 1 3 4 2 1 1 1 2 4 26
Property - Special Handling - Missing ltems - Carry-C 2 3 1 1 2 3 2 14
Property - Special Handling - Missing Iten| 5 3 2 3 3 2 3 4 4 4 4 1 38
Screening 9 5 6 3 6 6 4 1 4 4 3 51
Screening - Inconsistency 3 1 4
Screening - Lengthy Lines 3 1 1 1 6
Screening - Procedures/Process 3 5 6 3 5 4 3 3 3 3 38
Screening - Retrieving Abandoned/Confiscated ltems 1 1 2
Screening - Security Breach 1 1
2020 31 35 66
Civil Rights 1 1 2
Civil Rights - Perceived Religion 1 1
Civil Rights - Racial Profiling or Discrimination 1 1
Customer Service 7 6 13
Customer Service - TSO 7 6 13
Locks 2 1 3
Locks - Missing or Damaged Lock 2 1 3
Mishandling of Passenger Property 5 7 12
Mishandling of Passenger Property - Dam 5 5 10
Mishandling of Passenger Property - Disarrayed Item 2 2
Patdown 3 2 5
Patdown - Flyer 3 2 5
Persons w/ Disabilities (PWD) 5 5
Persons w/ Disabilities (PWD) - Cognitive /Developm 1 1
Persons w/ Disabilities (PWD) - Diabetes| 2 2
Persons w/ Disabilities (PWD) - Mobility Disability (N 1 1
Persons w/ Disabilities (PWD) - Wheelchair/ Scooter, 1 1
Property - Special Handling 9 9 18
Property - Special Handling - Damaged It 4 5 9
Property - Special Handling - Missing Iten| 1 1 2
Property - Special Handling - Missing Iten| 4 3 7
Screening 4 4 8
Screening - Procedures/Process 4 4 8
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories

10-Oct 11-Nov  12-Dec  01-Jan

03-Mar

04-Apr

05-May

06-Jun

07-Jul

08-Aug

09-Sep

Total

AVL
2016
Civil Rights

22 16 14 5

Civil Rights - Racial Profiling or Discrimination

Customer Service
Customer Service - Others
Customer Service - TSO
Locks
Locks - Missing or Damaged Lock
Mishandling of Passenger Property
Mishandling of Passenger Property - Dam

aged/Missing Items--Checked Baggage

Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked

Patdown
Patdown - Flyer
Screening
Screening - Procedures/Process
Screening - Security Breach
2017
Civil Rights

Civil Rights - Racial Profiling or Discrimination

Civil Rights - Sex/Gender/Gender Identity;
Customer Service
Customer Service - TSO
Mishandling of Passenger Property
Mishandling of Passenger Property - Dam
Mishandling of Passenger Property - Dam
Patdown
Patdown - Flyer
Persons w/ Disabilities (PWD)

3
aged/Missil
3

= =N NN

1

Persons w/ Disabilities (PWD) - Cancer (general) Not Breast Cancer

Persons w/ Disabilities (PWD) - Medically
Property - Special Handling

Necessary 1

Property - Special Handling - Damaged Items - Carry-On
Property - Special Handling - Damaged Items - Checked
Property - Special Handling - Missing Items - Checked

Screening
Screening - Inconsistency
Screening - Procedures/Process
2018
Civil Rights
Civil Rights - Racial Profiling or Discriming

I I

1 2
1 1
1

Civil Rights - Sex/Gender/Gender Identity- Not Transgender 1

Customer Service
Customer Service - Others
Customer Service - TSO
Locks
Locks - Missing or Damaged Lock
Mishandling of Passenger Property
Mishandling of Passenger Property - Dam

2 3

aaN

1 1 1
aged/Missing Items--C 1

Mishandling of Passenger Property - Dam| 1 1
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked

Notice of Violation/Civil Penalties

Notice of Violation/Civil Penalties - General

Patdown
Patdown - Flyer
Persons w/ Disabilities (PWD)

Persons w/ Disabilities (PWD) - Hearing Impairment

Property - Special Handling
Property - Special Handling - Damaged It

1
1

A o a A

Property - Special Handling - Missing Items - Carry-On
Property - Special Handling - Missing Items - Checked

Screening
Screening - Inconsistency
Screening - Lengthy Lines
Screening - Procedures/Process
Screening - Security Breach
2019
Civil Rights

4 2 1

I3, JEE NN
N

Civil Rights - Racial Profiling or Discrimination

Civil Rights - Transgender Screening
Customer Service
Customer Service - Others
Customer Service - TSO
Locks
Locks - Missing or Damaged Lock
Mishandling of Passenger Property
Mishandling of Passenger Property - Dam
Mishandling of Passenger Property - Disa
Patdown
Patdown - Flyer
Persons w/ Disabilities (PWD)
Persons w/ Disabilities (PWD) - Diabetes

1 2 1
aged/Missing Items--C 2 1
rrayed Item 1

Persons w/ Disabilities (PWD) - Wheelchair/ Scooter/ Segway

Property - Special Handling
Property - Special Handling - Damaged It

3 2 1
1

9
2
1
1

22

N N ]

N

NP NN

7
1
1
1

17
3

N = = -

N

16
3
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories | 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
Property - Special Handling - Damaged Items - Checked 1 2 1
Property - Special Handling - Missing ltems - Carry-C 1 1
Property - Special Handling - Missing Iten| 2 1 2
Screening 1 1
Screening - Procedures/Process 1
Screening - Retrieving Abandoned/Confiscated ltems 1

2020
Mishandling of Passenger Property

Mishandling of Passenger Property - Damaged/Missii

Patdown
Patdown - Flyer
Persons w/ Disabilities (PWD)

Persons w/ Disabilities (PWD) - Breast Cancer

Screening
Screening - Procedures/Process
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb 05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
AVP 9 10 8 7 6 8 10 9 18 13 9 109
2016 2 1 2 1 1 7 1 2 17
Animals 1 1
Animals - Carry-On 1 1
Customer Service 1 1 2
Customer Service - TSO 1 1 2
Locks 1 1 2
Locks - Missing or Damaged Lock 1 1 2
Mishandling of Passenger Property 1 1 1 5 8
Mishandling of Passenger Property - Damaged/Missing ltems--Checked Baggage 1 1 1 4 7
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 1 1
Patdown 1 1
Patdown - Flyer 1 1
Persons w/ Disabilities (PWD) 1 1
Persons w/ Disabilities (PWD) - Mobility Disability (Not Wheelchair or Scooter) 1 1
Screening 1 1 2
Screening - Lengthy Lines 1 1
Screening - Procedures/Process 1 1
2017 2 4 4 4 3 3 1 1 2 2 26
Customer Service 1 1 2 1 1 1 7
Customer Service - Others 2 1 1 4
Customer Service - TSO 1 1 1 3
Locks 1 1 2
Locks - General 1 1
Locks - Missing or Damaged Lock 1 1
Mishandling of Passenger Property 2 3 2 2 1 1 1 1 13
Mishandling of Passenger Property - Dam 2 3 2 2 1 1 1 12
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 1 1
Patdown 1 1 2
Patdown - Flyer 1 1 2
Persons w/ Disabilities (PWD) 1 1
Persons w/ Disabilities (PWD) - Diabetes 1 1
Property - Special Handling 1 1
Property - Special Handling - Missing ltems - Checked 1 1
2018 5 3 2 3 2 4 1 6 5 3 34
Civil Rights 1 1
Civil Rights - Racial Profiling or Discrimination 1 1
Customer Service 1 1 1 1 1 5
Customer Service - Others 1 1
Customer Service - TSO 1 1 1 1 4
Locks 1 1 2 4
Locks - Missing or Damaged Lock 1 1 2 4
Lost and Found 1 1
Lost and Found - Airport/TSA 1 1
Mishandling of Passenger Property 1 1 1 2 1 6
Mishandling of Passenger Property - Dam 1 1 1 2 1 6
Patdown 1 1
Patdown - Flyer 1 1
Persons w/ Disabilities (PWD) 2 1 1 1 1 6
Persons w/ Disabilities (PWD) - Diabetes 1 1
Persons w/ Disabilities (PWD) - Internal 2 2
Persons w/ Disabilities (PWD) - Medically Necessary Medicatior 1 1
Persons w/ Disabilities (PWD) - Mobility Disability (N 1 1
Persons w/ Disabilities (PWD) - Touch Aversion (pain/trauma) 1 1
Property - Special Handling 1 1 2
Property - Special Handling - Missing ltems - Carry-On 1 1
Property - Special Handling - Missing ltems - Checked 1 1
Screening 1 1 1 1 1 1 1 1 8
Screening - Lengthy Lines 1 1
Screening - Procedures/Process 1 1 1 1 1 1 1 7
2019 2 1 2 3 1 5 1 4 4 5 2 30
Civil Rights 1 1 2
Civil Rights - Racial Profiling or Discrimination 1 1 2
Customer Service 1 1 1 1 1 5
Customer Service - Others 1 1 2
Customer Service - TSO 1 1 1 3
Locks 1 1 1 3
Locks - Missing or Damaged Lock 1 1 1 3
Mishandling of Passenger Property 1 1 2 3 1 1 9
Mishandling of Passenger Property - Dam 1 1 2 2 1 7
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 1 1 2
Patdown 1 1 1 3
Patdown - Flyer 1 1 1 3
Property - Special Handling 1 1 2
Property - Special Handling - Damaged Items - Checked 1 1
Property - Special Handling - Missing ltems - Checked 1 1
Screening 1 1 1 3 6
Screening - Inconsistency 1 1
Screening - Lengthy Lines 1 1
Screening - Procedures/Process 1 2 3
Screening - Security Breach 1 1
2020 2 2
Locks 1 1
Locks - Missing or Damaged Lock 1 1
Property - Special Handling 1 1
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories | 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
Property - Special Handling - Missing ltems - Checke 1 1
AZA 27 29 28 21 28 37 31 30 22 26 21 17 317
2016 8 1 11 6 7 9 5 5 3 65
Civil Rights 1 1 1 1 4
Civil Rights - General Complaint and Discrimination 1 1
Civil Rights - Racial Profiling or Discrimination 1 1 1 3
Customer Service 3 3 1 5 2 1 2 17
Customer Service - Others 1 2 1 4 1 9
Customer Service - TSO 2 1 1 1 1 2 8
Locks 1 1 2
Locks - Missing or Damaged Lock 1 1 2
Lost and Found 1 1
Lost and Found - Airport/TSA 1 1
Mishandling of Passenger Property 4 2 5 3 2 1 3 20
Mishandling of Passenger Property - Damaged/Missing ltems--Carry-on Lug 1 2 1 1 1 6
Mishandling of Passenger Property - Damaged/Missing ltems--Checked Bag 3 2 5 1 1 2 14
Patdown 1 1 2
Patdown - Flyer 1 1 2
Persons w/ Disabilities (PWD) 1 1 1 2 1 6
Persons w/ Disabilities (PWD) - Cognitive /Developmental /Mental Disability 1 1
Persons w/ Disabilities (PWD) - Diabetes| 1 1
Persons w/ Disabilities (PWD) - Internal Medical Devices 1 1
Persons w/ Disabilities (PWD) - Medically Necessary Medication and Medical Supplies 1 1
Persons w/ Disabilities (PWD) - Mobility Disability (Not Wheelchair or Scooter) 1 1
Persons w/ Disabilities (PWD) - Prosthesis/Amputees and Casts 1 1
Screening 3 4 1 3 1 1 13
Screening - Inconsistency 1 1
Screening - Lengthy Lines 2 2 1 3 1 9
Screening - Procedures/Process 2 1 3
2017 8 4 5 7 6 12 8 6 6 9 5 4 80
Civil Rights 1 1
Civil Rights - Sex/Gender/Gender Identity- Not Transgender 1 1
Customer Service 2 1 2 1 5 3 3 1 4 3 25
Customer Service - Others 2 1 1 4
Customer Service - TSO 2 1 1 4 2 3 1 4 3 21
Locks 1 1
Locks - Missing or Damaged Lock 1 1
Lost and Found 1 1
Lost and Found - Airport/TSA 1 1
Mishandling of Passenger Property 3 1 2 3 2 2 3 1 3 1 3 24
Mishandling of Passenger Property - Dam 1 1 1 1 1 1 6
Mishandling of Passenger Property - Dam 2 1 2 2 2 1 2 1 2 1 1 17
Mishandling of Passenger Property - Damaged/Missing ltems--Unspecified Luggage 1 1
Patdown 1 1 2 4
Patdown - Flyer 1 1 2
Patdown - Flyer as Observer 1 1
Patdown - General 1 1
Persons w/ Disabilities (PWD) 2 1 1 2 1 7
Persons w/ Disabilities (PWD) - Cancer (general) Not Breast Cal 1 1
Persons w/ Disabilities (PWD) - Internal N| 2 2
Persons w/ Disabilities (PWD) - Medically Necessary Medication and Medical Supplies 1 1
Persons w/ Disabilities (PWD) - Mobility Disability (Not Wheelchair or Scooter) 1 1
Persons w/ Disabilities (PWD) - Prosthesis/Amputees and Casts 1 1
Persons w/ Disabilities (PWD) - Wheelchair/ Scooter/ Segway 1 1
Property - Special Handling | 1 1 2
Property - Special Handling - Missing ltems - Checked 1 1 2
Screening 2 1 1 2 2 2 2 1 1 1 15
Screening - Children 1 1
Screening - Lengthy Lines 1 1 1 3
Screening - Procedures/Process 1 1 1 2 1 2 1 1 1 11
2018 7 15 13 4 6 8 5 8 3 4 5 3 81
Civil Rights 1 1
Civil Rights - Racial Profiling or Discrimination 1 1
Customer Service 2 2 2 1 1 3 3 1 15
Customer Service - Others 1 1
Customer Service - TSO 2 2 2 1 1 3 3 14
Locks 1 1
Locks - Missing or Damaged Lock 1 1
Lost and Found 1 1 1 3
Lost and Found - Airport/TSA 1 1 1 3
Mishandling of Passenger Property 3 3 2 4 1 1 1 1 2 18
Mishandling of Passenger Property - Damaged/Missing ltems--Carry-on Luggage 1 1 2
Mishandling of Passenger Property - Damaged/Missii 2 3 1 4 1 1 2 14
Mishandling of Passenger Property - Disarrayed ltem 1 1 2
Patdown 2 1 2 5
Patdown - Flyer 2 1 2 5
Persons w/ Disabilities (PWD) 1 1 1 1 1 1 6
Persons w/ Disabilities (PWD) - Cognitive /Developm 1 1
Persons w/ Disabilities (PWD) - Hearing Impairment 1 1
Persons w/ Disabilities (PWD) - Medically| 1 1
Persons w/ Disabilities (PWD) - Mobility Disability (Not Wheelchair or Scooter) 1 1 2
Persons w/ Disabilities (PWD) - Wheelchair/ Scooter/ Segway 1 1
Prohibited & Permitted Items 1 1
Prohibited & Permitted Items - Alcohol an| 1 1
Property - Special Handling 1 3 2 1 2 2 2 1 14
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories | 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
Property - Special Handling - Damaged Items - Carry 1 1 2
Property - Special Handling - Damaged Items - Checked 1 1 1 1 4
Property - Special Handling - Missing ltems - Carry-C 2 1 1 1 5
Property - Special Handling - Missing Iten| 1 1 1 3
Request for Assistance 1 1
Request for Assistance - Wounded Warrior (MSIJSOC) 1 1
Screening 2 6 1 2 1 1 1 1 1 16
Screening - Inconsistency 1 1
Screening - Lengthy Lines 1 1 2
Screening - Procedures/Process 2 4 1 2 1 1 1 1 13
2019 7 6 10 2 5 6 12 4 8 6 7 82
Advanced Imaging Technology (AIT) 1 1
Advanced Imaging Technology (AIT) - Ge 1 1
Civil Rights 1 1
Civil Rights - Sex/Gender/Gender Identity- Not Transgender 1 1
Customer Service 1 2 2 2 2 6 3 1 1 1 21
Customer Service - TSO 1 2 2 2 2 6 3 1 1 1 21
Locks 1 1 1 3
Locks - Missing or Damaged Lock 1 1 1 3
Lost and Found 1 1 1 3
Lost and Found - Airport/TSA 1 1 1 3
Mishandling of Passenger Property 1 1 3 2 2 2 1 1 1 2 16
Mishandling of Passenger Property - Damaged/Missing ltems--Carry-on Luggage 1 1
Mishandling of Passenger Property - Dam 1 1 2 2 1 1 1 1 1 11
Mishandling of Passenger Property - Damaged/Missing ltems--Unspecified Luggage 1 1
Mishandling of Passenger Property - Disarrayed Items--Carry-on 1 1 1 3
Patdown 1 1
Patdown - Flyer 1 1
Persons w/ Disabilities (PWD) 1 1 1 3
Persons w/ Disabilities (PWD) - Cognitive /Developmental /Mental Disability 1 1
Persons w/ Disabilities (PWD) - Diabetes 1 1
Persons w/ Disabilities (PWD) - Internal Medical Devices 1 1
Property - Special Handling 3 2 3 2 2 1 2 1 2 18
Property - Special Handling - Damaged It 1 1 2
Property - Special Handling - Damaged Items - Checl 2 1 1 1 1 6
Property - Special Handling - Missing ltems - Carry-On 1 1 1 1 4
Property - Special Handling - Missing Iten| 2 1 1 1 1 6
Screening 1 1 1 1 3 1 3 2 2 15
Screening - Inconsistency 1 1
Screening - Lengthy Lines 1 1
Screening - Procedures/Process 1 1 1 2 1 3 2 1 12
Screening - Security Breach 1 1
2020 5 4 9
Customer Service 3 2 5
Customer Service - TSO 3 2 5
Mishandling of Passenger Property 1 1
Mishandling of Passenger Property - Dam 1 1
Persons w/ Disabilities (PWD) 1 1
Persons w/ Disabilities (PWD) - Touch Aversion (pair 1 1
Property - Special Handling 1 1
Property - Special Handling - Missing ltems - Checke 1 1
Screening 1 1
Screening - Procedures/Process 1 1
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct  11-Nov_ 12-Dec  01-Jan _ 02-Feb  03-Mar _ 04-Apr _ 05-May _ 06-Jun 07-Jul 08-Aug  09-Sep Total |
AZO 4 6 4 3 2 3 2 2 1 5 3 35
2016 1 1 2 4
Civil Rights 1 1
Civil Rights - Racial Profiling or Discrimination 1 1
Customer Service 1 1
Customer Service - TSO 1 1
Mishandling of Passenger Property 1 1 2
Mishandling of Passenger Property - Damaged/Missing ltems--Checked Baggage 1 1
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 1 1
2017 2 1 3 1 7
Civil Rights 1 1
Civil Rights - National Origin 1 1
Mishandling of Passenger Property 1 1 2
Mishandling of Passenger Property - Dam 1 1 2
Persons w/ Disabilities (PWD) 1 1 2
Persons w/ Disabilities (PWD) - Diabetes 1 1
Persons w/ Disabilities (PWD) - Medically| 1 1
Screening 2 2
Screening - Procedures/Process 2 2
2018 1 1 3 3 1 1 3 1 14
Customer Service 1 1 2
Customer Service - TSO 1 1 2
Mishandling of Passenger Property 1 2 1 1 2 7
Mishandling of Passenger Property - Damaged/Missii 1 2 1 1 1 6
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 1 1
Property - Special Handling 1 1
Property - Special Handling - Missing ltems - Checked 1 1
Screening 2 1 1 4
Screening - Procedures/Process 2 1 3
Screening - Security Breach 1 1
2019 1 1 1 2 2 7
Customer Service 1 1 2
Customer Service - TSO 1 1 2
Locks 1 1
Locks - Missing or Damaged Lock 1 1
Mishandling of Passenger Property 1 1 1 3
Mishandling of Passenger Property - Damaged/Missing ltems--Checked Baggage 1 1 2
Mishandling of Passenger Property - Disarrayed ltem 1 1
Screening 1 1
Screening - Procedures/Process 1 1
2020 3 3
Civil Rights 1 1
Civil Rights - Sex/Gender/Gender Identity- Not Transy 1 1
Customer Service 1 1
Customer Service - TSO 1 1
Screening 1 1
Screening - Lengthy Lines 1 1
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TSA Contact Center (TCC) Data Tool - FOIA

Customer Service
Customer Service - TSO
Mishandling of Passenger Property

|Categories 10-Oct  11-Nov_ 12-Dec  01-Jan _ 02-Feb  03-Mar _ 04-Apr _ 05-May _ 06-Jun 07-Jul 08-Aug  09-Sep Total |
BBG 1 1 1 2 5
2017 1 1
Customer Service 1 1
Customer Service - TSO 1 1
2018 1 1 2
Patdown 1 1
Patdown - Flyer 1 1
Property - Special Handling 1 1
Property - Special Handling - Damaged Items - Checked 1 1
2019 1 1 2
1
1
1
1

Mishandling of Passenger Property - Damaged/Missing Iltems--Checked Baggage
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
BDL 84 74 56 73 51 70 81 68 64 73 67 76 837
2016 20 16 28 29 21 13 22 17 25 191
Civil Rights 1 2 1 1 1 1 7
Civil Rights - National Origin 1 1
Civil Rights - Racial Profiling or Discrimination 1 2 1 1 1 6
Customer Service 4 1 8 3 2 1 1 3 23
Customer Service - CSM 1 1
Customer Service - Others 2 1 1 4
Customer Service - TSO 4 1 6 2 1 1 3 18
Locks 4 2 2 1 1 2 4 16
Locks - General 1 1
Locks - Missing or Damaged Lock 4 2 2 1 1 2 3 15
Mishandling of Passenger Property 12 11 15 10 10 6 14 11 13 102
Mishandling of Passenger Property - Damaged/Missing ltems--Carry-on Lug 3 2 2 2 3 1 1 1 15
Mishandling of Passenger Property - Damaged/Missing ltems--Checked Bag 9 9 12 8 6 5 13 9 1 82
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 1 1 1 1 1 5
Patdown 1 3 1 2 1 8
Patdown - Flyer 1 2 1 2 1 7
Patdown - Non-Flyer 1 1
Persons w/ Disabilities (PWD) 1 2 1 4 2 2 12
Persons w/ Disabilities (PWD) - Diapers/Garments/Dressings/Masks 1 1
Persons w/ Disabilities (PWD) - General | 1 1
Persons w/ Disabilities (PWD) - Hearing Impairment 1 1
Persons w/ Disabilities (PWD) - Internal Medical Devices 1 1
Persons w/ Disabilities (PWD) - Medically Necessary Medication and Medical Supplies 1 1 2
Persons w/ Disabilities (PWD) - Mobility Disability (Not Wheelchair or Scooter) 1 1
Persons w/ Disabilities (PWD) - Ostomy/Ostomates 1 1
Persons w/ Disabilities (PWD) - Prosthesis/Amputees and Casts 1 1
Persons w/ Disabilities (PWD) - Visual Impairment 1 1 2
Persons w/ Disabilities (PWD) - Wheelchair/ Scooter/ Segway 1 1
Screening 2 2 3 6 1 1 2 1 4 22
Screening - Inconsistency 1 1
Screening - Lengthy Lines 1 3 1 5
Screening - Procedures/Process 1 3 3 1 2 1 1 12
Screening - Retrieving Abandoned/Confiscated ltems 1 1
Screening - Security Breach 1 2 3
TSA Contact Information 1 1
TSA Contact Information - General 1 1
2017 27 21 15 16 14 14 20 19 16 16 13 20 211
Civil Rights 1 1 1 3
Civil Rights - Racial Profiling or Discrimination 1 1
Civil Rights - Transgender Screening 1 1 2
Customer Service 4 1 3 2 3 1 2 4 5 3 3 5 36
Customer Service - Others 1 1 1 3
Customer Service - TSO 4 1 3 2 3 1 2 4 4 2 2 5 33
Identification (ID) Requirements 1 1
Identification (ID) Requirements - Domestic 1 1
Locks 2 1 1 1 1 1 1 2 2 2 14
Locks - General 1 1
Locks - Missing or Damaged Lock 2 1 1 1 1 1 1 1 2 2 13
Lost and Found 1 1
Lost and Found - Airport/TSA 1 1
Mishandling of Passenger Property 16 14 7 8 8 10 6 6 3 5 2 5 90
Mishandling of Passenger Property - Damaged/Missii 1 1 1 2 1 1 1 8
Mishandling of Passenger Property - Dam 15 10 5 6 5 7 5 5 3 4 2 4 71
Mishandling of Passenger Property - Disal 1 3 2 1 2 1 1 11
Patdown 1 1 2 1 3 3 1 12
Patdown - Flyer 1 1 2 3 3 1 11
Patdown - Flyer as Observer 1 1
Persons w/ Disabilities (PWD) 2 2 1 1 1 2 1 1 1 12
Persons w/ Disabilities (PWD) - Diabetes 1 1
Persons w/ Disabilities (PWD) - Diapers/Garments/D 1 1
Persons w/ Disabilities (PWD) - General | 1 1 2
Persons w/ Disabilities (PWD) - Medically Necessary Medication and Medical Supplies 1 1
Persons w/ Disabilities (PWD) - Mobility Disability (N 1 2 1 4
Persons w/ Disabilities (PWD) - Touch Aversion (pain/trauma) 1 1
Persons w/ Disabilities (PWD) - Wheelchair/ Scooter/ Segway 1 1 2
Prohibited & Permitted Items 1 1
Prohibited & Permitted Items - Food/Beverages 1 1
Property - Special Handling 6 3 2 3 3 3 20
Property - Special Handling - Damaged Items - Carry-On 2 1 1 4
Property - Special Handling - Damaged Items - Checked 1 1 2 2 1 7
Property - Special Handling - Missing ltems - Carry-On 1 1 2
Property - Special Handling - Missing ltems - Checked 3 2 1 1 7
Request for Assistance 1 1
Request for Assistance - Wounded Warrig 1 1
Screening 3 2 2 1 3 2 1 2 1 3 20
Screening - Inconsistency 1 1 1 1 1 5
Screening - Lengthy Lines 1 1 2
Screening - Procedures/Process 2 1 1 1 1 1 2 2 11
Screening - Retrieving Abandoned/Confiscated ltems 1 1
Screening - Security Breach 1 1
2018 26 15 19 19 9 16 13 14 25 20 23 20 219
Civil Rights 2 2
Civil Rights - Racial Profiling or Discrimination 1 1
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
Civil Rights - Transgender Screening 1 1
Customer Service 3 1 2 4 3 4 2 2 4 5 2 2 34
Customer Service - Others 1 1 1 2 1 6
Customer Service - TSO 3 1 2 3 2 3 2 2 4 3 2 1 28
Locks 1 2 1 1 1 1 7
Locks - Missing or Damaged Lock 1 2 1 1 1 1 7
Lost and Found 1 1
Lost and Found - Airport/TSA 1 1
Mishandling of Passenger Property 6 5 6 5 2 1 4 3 6 7 4 8 57
Mishandling of Passenger Property - Damaged/Missing ltems--C 1 1 1 2 5
Mishandling of Passenger Property - Dam 3 5 4 4 2 1 3 3 4 4 2 3 38
Mishandling of Passenger Property - Damaged/Missing ltems--Unspecified Luggage 1 1
Mishandling of Passenger Property - Disal 3 1 1 1 1 3 3 13
Patdown 3 1 2 2 4 1 3 16
Patdown - Flyer 2 2 2 4 1 3 14
Patdown - Flyer as Observer 1 1 2
Persons w/ Disabilities (PWD) 1 2 3 3 1 3 1 3 17
Persons w/ Disabilities (PWD) - Cognitive /Developmental /Mental Disability 1 1
Persons w/ Disabilities (PWD) - Diabetes| 1 1 2
Persons w/ Disabilities (PWD) - Hearing Impairment 1 1
Persons w/ Disabilities (PWD) - Internal N| 1 1
Persons w/ Disabilities (PWD) - Medically Necessary Medication and Medical Supplies 2 1 1 4
Persons w/ Disabilities (PWD) - Metal Implants (joint) 1 1
Persons w/ Disabilities (PWD) - Mobility Disability (Not Wheelch 1 2 3
Persons w/ Disabilities (PWD) - Ostomy/Ostomates 1 1
Persons w/ Disabilities (PWD) - Service Animals 1 1
Persons w/ Disabilities (PWD) - Touch Aversion (pain/trauma) 1 1
Persons w/ Disabilities (PWD) - Wheelchair/ Scooter/ Segway 1 1
Property - Special Handling 7 3 3 3 4 3 2 2 3 3 8 6 47
Property - Special Handling - Damaged Items - Carry-On 1 1 2
Property - Special Handling - Damaged It(| 2 1 1 1 1 1 1 1 1 2 3 15
Property - Special Handling - Missing ltems - Carry-C 1 1 2 2 1 1 2 10
Property - Special Handling - Missing Iten| 5 1 3 1 1 1 1 1 5 1 20
Request for Assistance 1 1 2
Request for Assistance - Other 1 1 2
Screening 6 3 3 3 2 2 1 7 1 5 3 36
Screening - Crew Member or Airline Employee 1 1
Screening - Inconsistency 1 1 1 2 1 6
Screening - Lengthy Lines 4 2 1 7
Screening - Procedures/Process 1 1 3 2 1 2 1 5 1 2 19
Screening - Retrieving Abandoned/Confiscated ltems 1 1 2
Screening - Security Breach 1 1
2019 14 23 22 18 12 12 19 14 10 15 14 11 184
Civil Rights 2 1 1 1 5
Civil Rights - Constitutional Rights 1 1
Civil Rights - National Origin 1 1
Civil Rights - Racial Profiling or Discrimination 2 2
Civil Rights - Screening of Religious or Cultural Garments 1 1
Customer Service 6 6 7 5 5 1 6 4 1 6 5 52
Customer Service - Others 1 2 1 4
Customer Service - TSO 6 5 5 5 5 1 6 3 1 6 5 48
Locks 2 1 1 1 2 1 8
Locks - Missing or Damaged Lock 2 1 1 1 2 1 8
Mishandling of Passenger Property 5 3 6 3 2 2 3 2 1 2 2 5 36
Mishandling of Passenger Property - Damaged/Missing ltems--C 1 2 3
Mishandling of Passenger Property - Dam 3 2 5 1 2 1 2 1 2 2 5 26
Mishandling of Passenger Property - Damaged/Missing ltems--Unspecified Luggage 1 1
Mishandling of Passenger Property - Disal 2 1 1 2 6
Persons w/ Disabilities (PWD) 1 2 1 1 1 2 1 1 10
Persons w/ Disabilities (PWD) - Cognitive /Developm 1 1
Persons w/ Disabilities (PWD) - Diabetes| 1 1 2
Persons w/ Disabilities (PWD) - Internal Medical Devices 1 1
Persons w/ Disabilities (PWD) - Medical Devices - Attached to the Body 1 1
Persons w/ Disabilities (PWD) - Metal Implants (joint) 1 1
Persons w/ Disabilities (PWD) - Mobility [| 1 1 2
Persons w/ Disabilities (PWD) - Wheelchair/ Scooter/ Segway 1 1 2
Property - Special Handling | 2 7 4 3 4 3 3 5 2 2 5 4 44
Property - Special Handling - Damaged Items - Carry-On 1 1 2
Property - Special Handling - Damaged Items - Checl 3 1 1 1 2 1 1 2 12
Property - Special Handling - Missing Iten| 1 2 1 1 2 1 1 2 2 13
Property - Special Handling - Missing Iten| 1 2 3 1 2 2 1 2 1 1 1 17
Screening 3 1 6 3 2 2 6 3 1 2 29
Screening - Inconsistency 1 2 1 4
Screening - Lengthy Lines 1 1 1 3
Screening - Procedures/Process 2 1 5 3 2 1 4 1 1 20
Screening - Retrieving Abandoned/Confiscated ltems 1 1 2
2020 17 15 32
Civil Rights 1 1 2
Civil Rights - Racial Profiling or Discrimination 1 1
Civil Rights - Sex/Gender/Gender Identity; 1 1
Customer Service 5 1 6
Customer Service - Others 1 1
Customer Service - TSO 4 1 5
Locks 1 1 2
Locks - Missing or Damaged Lock 1 1 2

Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division



TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
Mishandling of Passenger Property 1 4 5
Mishandling of Passenger Property - Damaged/Missil 1 1
Mishandling of Passenger Property - Damaged/Missil 3 3
Mishandling of Passenger Property - Disal 1 1
Patdown 1 1
Patdown - Flyer as Observer 1 1
Persons w/ Disabilities (PWD) 3 3
Persons w/ Disabilities (PWD) - Hearing | 1 1
Persons w/ Disabilities (PWD) - Mobility [ 1 1
Persons w/ Disabilities (PWD) - Touch Ay| 1 1
Property - Special Handling 4 4 8
Property - Special Handling - Missing Iten| 2 1 3
Property - Special Handling - Missing Iten| 2 3 5
Screening 1 4 5
Screening - Procedures/Process 1 4 5

Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division



TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep |
BET 2 2 4 2 1 1
2017 1 1
Mishandling of Passenger Property 1 1
Mishandling of Passenger Property - Damaged/Missing ltems--Checked Baggage 1 1

2018 1 1 2 4
Civil Rights 1 1
Civil Rights - Racial Profiling or Discrimination 1 1
Property - Special Handling 1 1 2
Property - Special Handling - Damaged Items - Carry-On 1 1
Property - Special Handling - Damaged Items - Checked 1 1
Screening 1 1
Screening - Procedures/Process 1 1

2019 2 1 3 6
Mishandling of Passenger Property 1 1
Mishandling of Passenger Property - Disarrayed ltems--Carry-on or Checked 1 1

Persons w/ Disabilities (PWD) 1 1
Persons w/ Disabilities (PWD) - Mobility Disability (Not Wheelchair or Scoot 1 1
Property - Special Handling 1 1 1 3
Property - Special Handling - Damaged Items - Carry-On 1 1
Property - Special Handling - Damaged Items - Checked 1 1
Property - Special Handling - Missing ltems - Checked 1 1
Screening 1 1
Screening - Lengthy Lines 1 1

Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division



TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
BFD 1 1 2
2017 1 1
Mishandling of Passenger Property 1 1
Mishandling of Passenger Property - Damaged/Missing Items--Checked Baggage 1 1

2018 1 1
Screening 1 1

Screening - Procedures/Process 1 1

Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division



TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
BFF 1 1 2 1 2 1 8
2017 1 1
Screening 1 1
Screening - Procedures/Process 1 1
2018 1 2 1 4
Mishandling of Passenger Property 1 2 3
Mishandling of Passenger Property - Damaged/Missing Items--Checked Baggage 1 1
Mishandling of Passenger Property - Disarrayed ltems--Carry-on or Checked 1 1 2
Property - Special Handling 1 1
Property - Special Handling - Missing ltems - Checked 1 1
2019 1 1 2
Mishandling of Passenger Property 1 1
Mishandling of Passenger Property - Disarrayed ltems--Carry-on or Checked 1 1
Property - Special Handling 1 1
Property - Special Handling - Missing ltems - Checked 1 1
2020 1 1
Screening 1 1
Screening - Procedures/Process 1 1

Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division



TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct  11-Nov_ 12-Dec  01-Jan _ 02-Feb  03-Mar _ 04-Apr _ 05-May _ 06-Jun 07-Jul 08-Aug  09-Sep Total |
BFL 2 3 2 2 2 2 3 2 6 3 3 4 34
2016 1 1 2 2 2 1 9
Civil Rights 1 1 2
Civil Rights - Headwear 1 1
Civil Rights - Racial Profiling or Discrimination 1 1
Customer Service 1 1
Customer Service - TSO 1 1
Locks 1 1 2
Locks - Missing or Damaged Lock 1 1 2
Mishandling of Passenger Property 1 1 2
Mishandling of Passenger Property - Damaged/Missing ltems--Checked Baggage 1 1
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 1 1
Persons w/ Disabilities (PWD) 1 1
Persons w/ Disabilities (PWD) - Prosthesis/Amputees and Casts 1 1
Screening 1 1
Screening - Procedures/Process 1 1
2017 1 1 2
Property - Special Handling 1 1
Property - Special Handling - Damaged Items - Checked 1 1
Screening 1 1
Screening - Inconsistency 1 1
2018 1 1 2 1 1 1 7
Mishandling of Passenger Property 1 1 2
Mishandling of Passenger Property - Damaged/Missing ltems--Checked Baggage 1 1 2
Property - Special Handling 1 1 2
Property - Special Handling - Damaged Items - Checked 1 1
Property - Special Handling - Missing ltems - Checked 1 1
Screening 1 1 1 3
Screening - Procedures/Process 1 1 1 3
2019 2 2 2 1 1 2 1 2 2 15
Civil Rights 1 1
Civil Rights - National Origin 1 1
Customer Service 1 1 2
Customer Service - TSO 1 1 2
Mishandling of Passenger Property 1 1
Mishandling of Passenger Property - Damaged/Missing ltems--Checked Baggage 1 1
Patdown 1 1
Patdown - Children 1 1
Persons w/ Disabilities (PWD) 1 1 2
Persons w/ Disabilities (PWD) - Medically Necessary Medication and Medical Supplies 1 1
Persons w/ Disabilities (PWD) - Wheelchair/ Scooter, 1 1
Property - Special Handling 1 1 1 1 1 1 6
Property - Special Handling - Damaged Items - Checked 1 1
Property - Special Handling - Missing ltems - Carry-On 1 1
Property - Special Handling - Missing ltems - Checke 1 1 1 1 4
Screening 1 1 2
Screening - Procedures/Process 1 1 2
2020 1 1
Mishandling of Passenger Property 1 1
Mishandling of Passenger Property - Damaged/Missii 1 1

Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division



TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
BGM 1 1 4 4 2 1 2 1 16
2016 1 1 1 1 4
Mishandling of Passenger Property 1 1 1 3
Mishandling of Passenger Property - Damaged/Missing ltems--Carry-on Luggage 1 1
Mishandling of Passenger Property - Damaged/Missing Items--Checked Ba¢ 1 1
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 1 1
Screening 1 1
Screening - Procedures/Process 1 1
2017 1 1 2 1 1 6
Customer Service 1 1 2
Customer Service - TSO 1 1 2
Mishandling of Passenger Property 1 1 1 3
Mishandling of Passenger Property - Dam 1 1 1 3
Persons w/ Disabilities (PWD) 1 1
Persons w/ Disabilities (PWD) - Metal Implants (joint) 1 1
2018 1 1 2
Customer Service 1 1
Customer Service - TSO 1 1
Property - Special Handling 1 1
Property - Special Handling - Damaged Items - Checked 1 1
2019 2 1 1 4
Mishandling of Passenger Property 1 1 2
Mishandling of Passenger Property - Damaged/Missing ltems--Checked Baggage 1 1
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 1 1
Screening 2 2
Screening - Procedures/Process 2 2

Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division



TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct  11-Nov_ 12-Dec  01-Jan _ 02-Feb  03-Mar _ 04-Apr _ 05-May _ 06-Jun 07-Jul 08-Aug  09-Sep Total |
BGR 8 7 2 1 4 3 4 5 10 14 13 11 82
2016 1 2 1 3 2 9
Customer Service 1 1
Customer Service - TSO 1 1
Locks 1 1
Locks - Missing or Damaged Lock 1 1
Mishandling of Passenger Property 1 1 1 1 4
Mishandling of Passenger Property - Damaged/Missing ltems--Checked Baggage 1 1 1 1 4
Persons w/ Disabilities (PWD) 1 1
Persons w/ Disabilities (PWD) - Service Animals 1 1
Screening 2 2
Screening - Inconsistency 1 1
Screening - Security Breach 1 1
2017 2 1 1 1 3 5 6 7 26
Customer Service 1 1 1 4 7
Customer Service - Others 1 1
Customer Service - TSO 1 1 1 3 6
Mishandling of Passenger Property 1 1 3 2 1 8
Mishandling of Passenger Property - Dam 1 1 3 2 7
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 1 1
Patdown 1 3 1 1 6
Patdown - Flyer 2 1 1 4
Patdown - Flyer as Observer 1 1
Patdown - Non-Flyer 1 1
Property - Special Handling 1 1
Property - Special Handling - Damaged Items - Checked 1 1
Screening 2 2 4
Screening - Lengthy Lines 1 1 2
Screening - Procedures/Process 1 1 2
2018 2 3 1 1 2 2 3 4 5 23
Civil Rights 1 1
Civil Rights - Constitutional Rights 1 1
Customer Service 1 1
Customer Service - TSO 1 1
Mishandling of Passenger Property 1 1 1 1 1 2 2 1 10
Mishandling of Passenger Property - Damaged/Missii 1 1 1 1 2 2 1 9
Mishandling of Passenger Property - Disarrayed Items--Carry-on 1 1
Patdown 1 1
Patdown - Flyer 1 1
Persons w/ Disabilities (PWD) 1 1
Persons w/ Disabilities (PWD) - General 1 1
Property - Special Handling 1 1 1 2 5
Property - Special Handling - Damaged Items - Carry-On 1 1
Property - Special Handling - Damaged Items - Checked 1 1
Property - Special Handling - Missing ltems - Checke 1 1 1 3
Screening 1 1 1 1 4
Screening - Crew Member or Airline Empl 1 1
Screening - Procedures/Process 1 1 1 3
2019 3 2 1 2 3 1 5 2 2 21
Customer Service 1 1 2
Customer Service - Others 1 1
Customer Service - TSO 1 1
Locks 1 1 2
Locks - Missing or Damaged Lock 1 1 2
Mishandling of Passenger Property 1 1 1 2 2 7
Mishandling of Passenger Property - Dam 1 1
Mishandling of Passenger Property - Damaged/Missii 1 1 2 1 5
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 1 1
Patdown 1 1
Patdown - Flyer 1 1
Persons w/ Disabilities (PWD) 1 2 3
Persons w/ Disabilities (PWD) - Diabetes 1 1
Persons w/ Disabilities (PWD) - Medically Necessary Medication and Medical Supplies 1 1
Persons w/ Disabilities (PWD) - Wheelchair/ Scooter/ Segway 1 1
Property - Special Handling 1 1 2 1 5
Property - Special Handling - Damaged Items - Carry-On 1 1
Property - Special Handling - Damaged Items - Checked 1 1 2
Property - Special Handling - Missing Iten| 1 1 2
Screening 1 1
Screening - Procedures/Process 1 1
2020 1 2 3
Civil Rights 1 1
Civil Rights - Transgender Screening 1 1
Mishandling of Passenger Property 1 1
Mishandling of Passenger Property - Damaged/Missii 1 1
Property - Special Handling 1 1
Property - Special Handling - Missing ltems - Checke 1 1

Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division



TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
BHB 1 1
2018 1 1
Mishandling of Passenger Property 1 1
Mishandling of Passenger Property - Damaged/Missing Items--Checked Baggage 1 1

Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division



TSA Contact Center (TCC) Data Tool - FOIA

Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
BHM 43 38 28 30 23 27 29 40 32 34 33 27 384
2016 11 5 8 5 14 7 7 7 10 74
Civil Rights 1 1 1 1 4
Civil Rights - General Complaint and Discrimination 1 1
Civil Rights - Racial Profiling or Discrimination 1 1 1 3
Customer Service 2 4 1 4 2 2 2 17
Customer Service - Others 1 3 2 6
Customer Service - TSO 2 3 1 1 2 2 11
Locks 1 1 1 1 4
Locks - Missing or Damaged Lock 1 1 1 1 4
Mishandling of Passenger Property 6 3 4 3 5 4 3 2 4 34
Mishandling of Passenger Property - Damaged/Missing ltems--Checked Bag 6 3 2 2 4 3 3 2 3 28
Mishandling of Passenger Property - Damaged/Missing ltems--Unspecified Luggage 1 1
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 2 1 1 1 5
Patdown 2 1 1 2 6
Patdown - Flyer 1 1 1 2 5
Patdown - General 1 1
Persons w/ Disabilities (PWD) 1 1
Persons w/ Disabilities (PWD) - Medical Devices - Attached to the Body 1 1
Screening 1 1 1 2 3 8
Screening - Inconsistency 1 1 2
Screening - Lengthy Lines 1 1 2
Screening - Procedures/Process 1 1 1 3
Screening - Security Breach 1 1
2017 9 14 10 10 8 7 9 6 8 13 13 8 115
Civil Rights 1 1 2
Civil Rights - Perceived Religion 1 1
Civil Rights - Racial Profiling or Discrimination 1 1
Customer Service 2 7 3 2 1 2 1 3 2 3 3 29
Customer Service - Others 1 1 2
Customer Service - TSO 2 7 3 2 1 2 1 3 1 2 3 27
Locks 1 1 1 1 4
Locks - Missing or Damaged Lock 1 1 1 1 4
Mishandling of Passenger Property 4 6 5 7 5 6 1 1 3 7 5 2 52
Mishandling of Passenger Property - Dam 1 2 1 1 1 1 7
Mishandling of Passenger Property - Dam 3 3 4 6 4 4 1 1 3 6 4 2 41
Mishandling of Passenger Property - Disarrayed Item 1 1 1 1 4
Patdown 1 2 1 4
Patdown - Flyer 1 2 1 4
Persons w/ Disabilities (PWD) 1 1 1 3
Persons w/ Disabilities (PWD) - Breast Cancer 1 1
Persons w/ Disabilities (PWD) - Mobility Disability (Not Wheelchair or Scooter) 1 1
Persons w/ Disabilities (PWD) - Wheelchair/ Scooter/ Segway 1 1
Property - Special Handling 1 1 2 4 8
Property - Special Handling - Damaged Items - Carry-On 1 1
Property - Special Handling - Damaged Items - Checked 3 3
Property - Special Handling - Missing ltems - Carry-On 1 1
Property - Special Handling - Missing ltems - Checked 1 2 3
Screening 1 1 1 1 2 2 1 2 1 1 13
Screening - Inconsistency 1 1 2
Screening - Lengthy Lines 1 1
Screening - Procedures/Process 1 1 2 2 2 1 1 10
2018 12 10 10 3 5 4 7 8 1 7 7 3 87
Civil Rights 1 1 2
Civil Rights - Racial Profiling or Discrimination 1 1 2
Customer Service 6 2 2 2 2 2 1 2 2 2 1 24
Customer Service - Others 1 1 2
Customer Service - TSO 6 2 2 2 1 2 1 2 1 2 1 22
Locks 1 1 1 3
Locks - Missing or Damaged Lock 1 1 1 3
Mishandling of Passenger Property 2 4 1 1 1 2 3 3 3 1 21
Mishandling of Passenger Property - Damaged/Missing ltems--Carry-on Luggage 1 1 2
Mishandling of Passenger Property - Damaged/Missii 2 4 1 1 2 3 2 1 1 17
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 1 1 2
Patdown 1 1 1 1 4
Patdown - Flyer 1 1 1 1 4
Persons w/ Disabilities (PWD) 3 1 1 1 6
Persons w/ Disabilities (PWD) - Breast C4 1 1
Persons w/ Disabilities (PWD) - Cognitive /Developmental /Mental Disability 1 1
Persons w/ Disabilities (PWD) - Diabetes| 1 1
Persons w/ Disabilities (PWD) - Metal Implants (joint) 1 1
Persons w/ Disabilities (PWD) - Touch Av| 1 1
Persons w/ Disabilities (PWD) - Wheelchair/ Scooter/ Segway 1 1
Property - Special Handling | 2 4 1 1 1 1 2 2 2 1 1 18
Property - Special Handling - Damaged Items - Carry 1 1 2
Property - Special Handling - Damaged It(| 1 1 1 1 4
Property - Special Handling - Missing ltems - Carry-C 1 1
Property - Special Handling - Missing Iten| 1 1 1 2 2 2 1 1 11
Screening 1 2 1 1 1 1 1 1 9
Screening - Crew Member or Airline Employee 1 1
Screening - Inconsistency 1 1 1 3
Screening - Lengthy Lines 1 1
Screening - Procedures/Process 1 1 1 3
Screening - Retrieving Abandoned/Confiscated ltems 1 1
2019 | 14 4 8 6 5 8 8 12 6 7 6 6 90



TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
Civil Rights 1 1 2
Civil Rights - Hair Patdowns 1 1
Civil Rights - Racial Profiling or Discrimination 1 1
Customer Service 3 1 2 1 2 1 6 2 2 1 21
Customer Service - TSO 3 1 2 1 2 1 6 2 2 1 21
Locks 3 1 1 1 6
Locks - Missing or Damaged Lock 3 1 1 1 6
Mishandling of Passenger Property 1 1 1 1 1 3 1 2 2 4 17
Mishandling of Passenger Property - Damaged/Missing ltems--Carry-on Luggage 1 1
Mishandling of Passenger Property - Damaged/Missing ltems--Checked Baggage 2 1 2 2 7
Mishandling of Passenger Property - Disal 1 1 1 1 1 1 1 2 9
Patdown 1 1 1 1 2 6
Patdown - Flyer 1 1 1 1 1 5
Patdown - Flyer as Observer 1 1
Persons w/ Disabilities (PWD) 1 1 1 1 4
Persons w/ Disabilities (PWD) - Diabetes 1 1
Persons w/ Disabilities (PWD) - General 1 1
Persons w/ Disabilities (PWD) - Medical Devices - Attached to the Body 1 1
Persons w/ Disabilities (PWD) - Respiratd 1 1
Property - Special Handling 8 1 3 1 1 2 3 1 1 4 25
Property - Special Handling - Damaged Items - Carry-On 1 1
Property - Special Handling - Damaged It 5 1 1 2 1 2 12
Property - Special Handling - Missing Iten| 2 1 1 1 5
Property - Special Handling - Missing Iten| 1 2 2 1 1 7
Screening 1 1 1 2 2 1 1 9
Screening - Crew Member or Airline Employee 1 1
Screening - Inconsistency 1 1
Screening - Lengthy Lines 1 1
Screening - Procedures/Process 1 1 2 1 1 6
2020 8 10 18
Civil Rights 1 1
Civil Rights - Transgender Screening 1 1
Customer Service 3 3 6
Customer Service - TSO 3 3 6
Locks 1 1
Locks - Missing or Damaged Lock 1 1
Mishandling of Passenger Property 1 2 3
Mishandling of Passenger Property - Dam 1 1
Mishandling of Passenger Property - Damaged/Missii 1 1
Mishandling of Passenger Property - Disarrayed Item 1 1
Property - Special Handling 2 1 3
Property - Special Handling - Damaged It 1 1 2
Property - Special Handling - Missing Iten| 1 1
Screening 1 3 4
Screening - Procedures/Process 1 1 2
Screening - Retrieving Abandoned/Confiscated ltems 1 1
Screening - Security Breach 1 1

Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division



TSA Contact Center (TCC) Data Tool - FOIA

|Categories

10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar

04-Apr

05-May

06-Jun

07-Jul

08-Aug

09-Sep Total

BIL
2016

Customer Service
Customer Service - Others
Customer Service - TSO

Locks
Locks - Missing or Damaged Lock

Mishandling of Passenger Property
Mishandling of Passenger Property - Dam

Patdown
Patdown - Children

Persons w/ Disabilities (PWD)

10 7 6 16 5 9
6 2 5

aged/Missing Items--Checked Bag 5 2 4

Persons w/ Disabilities (PWD) - Medically Necessary Medication and Medical Supplies 1

Screening
Screening - Lengthy Lines
Screening - Procedures/Process
2017
Customer Service
Customer Service - Others
Customer Service - TSO
Locks
Locks - Missing or Damaged Lock
Mishandling of Passenger Property
Mishandling of Passenger Property - Dam
Mishandling of Passenger Property - Dam
Mishandling of Passenger Property - Disa
Patdown
Patdown - Flyer
Patdown - General
Property - Special Handling

2 3 1
aged/Missing Iltems--Carry-on Luggage
aged/Missil 2 3 1
rrayed Items--Carry-on or Checked
1
1

Property - Special Handling - Missing Items - Checked

Screening
Screening - Procedures/Process
Screening - Security Breach
2018
Civil Rights

1

1
3 2 2 4 1 1

Civil Rights - Sex/Gender/Gender Identity- Not Transgender

Civil Rights - Transgender Screening
Customer Service

Customer Service - Others

Customer Service - TSO
Locks

Locks - General

Locks - Missing or Damaged Lock
Mishandling of Passenger Property

Mishandling of Passenger Property - Damaged/Missing ltems--Checked Bag 1

Mishandling of Passenger Property - Disa
Patdown

Patdown - Flyer
Property - Special Handling

rrayed Items--Carry-on or Checke: 1

1 2 1

Property - Special Handling - Damaged Items - Checked 1 1
Property - Special Handling - Missing Items - Carry-On

Property - Special Handling - Missing Iten
Screening
Screening - Procedures/Process
Screening - Retrieving Abandoned/Confisy
2019
Civil Rights
Civil Rights - Age

- AN
N
N

Civil Rights - Sex/Gender/Gender Identity- Not Transgender

Customer Service
Customer Service - Others
Customer Service - TSO
Mishandling of Passenger Property

1 1 1

Mishandling of Passenger Property - Damaged/Missing ltems--Carry-on Lug 1
Mishandling of Passenger Property - Damaged/Missing ltems--C 1 1

Mishandling of Passenger Property - Disa
Patdown

Patdown - Flyer
Persons w/ Disabilities (PWD)

Persons w/ Disabilities (PWD) - General

rrayed Items--Carry-on or Checked
1
1

Persons w/ Disabilities (PWD) - Metal Implants (joint; 1

Property - Special Handling

1 1 1 1

Property - Special Handling - Damaged Items - Checked 1

Property - Special Handling - Missing Iten
Screening

Screening - Lengthy Lines

Screening - Procedures/Process

2020

Mishandling of Passenger Property

Mishandling of Passenger Property - Dam
Persons w/ Disabilities (PWD)

Persons w/ Disabilities (PWD) - Diabetes
Property - Special Handling

Property - Special Handling - Missing Iten

1 1 1
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4
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
Property - Special Handling - Missing Iten| 1 1

BIS 6 10 10 3 5 5 4 5 1 9 8 11 87
2016 1 1 1 2 2 1 1 3 12
Civil Rights 1 1
Civil Rights - Racial Profiling or Discrimination 1 1
Customer Service 2 2
Customer Service - Others 1 1
Customer Service - TSO 1 1

Lost and Found 1 1
Lost and Found - Airport/TSA 1 1
Mishandling of Passenger Property 1 1 1 1 1 1 1 1 8
Mishandling of Passenger Property - Damaged/Missing ltems--Checked Bag 1 1 1 1 1 1 1 1 8

2017 3 5 1 3 2 5 4 3 3 29
Civil Rights 1 1
Civil Rights - Racial Profiling or Discrimination 1 1
Customer Service 1 1 1 1 4
Customer Service - Others 1 1
Customer Service - TSO 1 1 1 3

Locks 1 1 1 3
Locks - Missing or Damaged Lock 1 1 1 3
Mishandling of Passenger Property 1 1 2 1 1 6
Mishandling of Passenger Property - Damaged/Missing ltems--Carry-on Luggage 1 1
Mishandling of Passenger Property - Dam 1 2 1 1 5
Patdown 1 1 2 4
Patdown - Flyer 1 1 2 4
Persons w/ Disabilities (PWD) 1 1 1 3
Persons w/ Disabilities (PWD) - Breast Cancer 1 1
Persons w/ Disabilities (PWD) - Diabetes| 1 1
Persons w/ Disabilities (PWD) - Mobility Disability (Not Wheelchair or Scooter) 1 1
Screening 1 1 2 1 1 2 8
Screening - Inconsistency 1 1 2
Screening - Procedures/Process 1 1 1 1 2 6

2018 2 3 7 2 2 1 2 2 2 4 1 28
Civil Rights 1 1
Civil Rights - Hair Patdowns 1 1
Customer Service 2 1 1 1 1 2 8
Customer Service - Others 1 2 3
Customer Service - TSO 1 1 1 1 1 5
Mishandling of Passenger Property 1 1 2 1 1 6
Mishandling of Passenger Property - Damaged/Missing Items--C 1 1 1 3
Mishandling of Passenger Property - Disal 1 2 3
Patdown 2 2
Patdown - Flyer 2 2
Property - Special Handling 1 2 1 4
Property - Special Handling - Damaged Items - Checked 1 1
Property - Special Handling - Missing Iten| 1 2 3
Screening 1 2 1 2 1 7
Screening - Crew Member or Airline Employee 1 1
Screening - Inconsistency 1 1
Screening - Lengthy Lines 1 1
Screening - Procedures/Process 2 1 1 4

2019 2 3 1 1 1 1 2 2 4 17
Customer Service 1 1 1 3
Customer Service - TSO 1 1 1 3

Locks 1 1 1 3
Locks - Missing or Damaged Lock 1 1 1 3
Persons w/ Disabilities (PWD) 1 1
Persons w/ Disabilities (PWD) - Hearing Impairment 1 1
Property - Special Handling 1 2 1 1 1 1 1 8
Property - Special Handling - Damaged Items - Checked 1 1 2
Property - Special Handling - Missing ltems - Carry-On 1 1
Property - Special Handling - Missing ltems - Checke 1 1 1 1 1 5
Screening 1 1 2
Screening - Lengthy Lines 1 1
Screening - Procedures/Process 1 1

2020 1 1
Property - Special Handling 1 1
Property - Special Handling - Damaged It 1 1

BJI 3 1 4 3 1 5 2 4 6 3 8 3 43
2016 1 2 1 4
Locks 1 1
Locks - Missing or Damaged Lock 1 1
Mishandling of Passenger Property 1 1 1 3
Mishandling of Passenger Property - Damaged/Missing ltems--Checked Bag 1 1 1 3

2017 2 1 3 1 2 4 1 2 16
Mishandling of Passenger Property 2 3 1 1 3 1 2 13
Mishandling of Passenger Property - Damaged/Missing ltems--C 2 2 1 1 2 1 2 11
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 1 1 2
Property - Special Handling 1 1 2
Property - Special Handling - Missing ltems - Checked 1 1 2
Screening 1 1
Screening - Procedures/Process 1 1

2018 1 1 1 1 1 1 4 10
Locks 1 1
Locks - Missing or Damaged Lock 1 1

Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division



TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
Mishandling of Passenger Property 1 1 1 2 5
Mishandling of Passenger Property - Dam 1 1 1 3
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 1 1 2
Property - Special Handling 1 1 2
Property - Special Handling - Missing ltems - Carry-On 1 1
Property - Special Handling - Missing ltems - Checked 1 1
Screening 1 1 2
Screening - Procedures/Process 1 1 2
2019 1 1 1 1 1 1 2 3 1 12
Customer Service 1 1
Customer Service - TSO 1 1
Locks 1 1 1 1 4
Locks - Missing or Damaged Lock 1 1 1 1 4
Mishandling of Passenger Property 1 1 1 2 5
Mishandling of Passenger Property - Damaged/Missing ltems--Checked Baggage 1 1 2 4
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 1 1
Property - Special Handling 1 1 2
Property - Special Handling - Damaged Items - Checked 1 1
Property - Special Handling - Missing ltems - Checked 1 1
2020 1 1
Mishandling of Passenger Property 1 1
Mishandling of Passenger Property - Dam 1 1

Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division



TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct  11-Nov_ 12-Dec  01-Jan _ 02-Feb  03-Mar _ 04-Apr _ 05-May _ 06-Jun 07-Jul 08-Aug  09-Sep Total |
BKW 2 2
2016 1 1
Mishandling of Passenger Property 1 1
Mishandling of Passenger Property - Damaged/Missing Items--Checked Baggage 1 1
2018 1 1
Civil Rights 1 1
1 1

Civil Rights - Sex/Gender/Gender Identity- Not Transgender

Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division



TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
BLI 1 8 6 10 7 15 1 11 8 14 1 9 121
2016 1 2 5 2 2 1 2 3 4 22
Civil Rights 1 1
Civil Rights - Racial Profiling or Discrimination 1 1
Customer Service 2 1 3
Customer Service - TSO 2 1 3
Locks 1 1 2
Locks - Missing or Damaged Lock 1 1 2
Mishandling of Passenger Property 1 2 3 1 2 1 3 1 14
Mishandling of Passenger Property - Damaged/Missing ltems--Carry-on Luggage 1 1
Mishandling of Passenger Property - Damaged/Missing ltems--Checked Bag 1 2 2 1 2 3 1 12
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 1 1
Patdown 1 1
Patdown - Flyer 1 1
Persons w/ Disabilities (PWD) 1 1
Persons w/ Disabilities (PWD) - Medical Devices - Attached to the Body 1 1
2017 3 1 3 3 4 2 3 1 9 3 32
Customer Service 1 1 1 1 4 8
Customer Service - TSO 1 1 1 1 4 8
Lost and Found 1 1
Lost and Found - Airport/TSA 1 1
Mishandling of Passenger Property 2 1 2 1 3 1 2 1 13
Mishandling of Passenger Property - Damaged/Missing ltems--Carry-on Luggage 1 1
Mishandling of Passenger Property - Dam 2 1 2 1 3 1 1 11
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 1 1
Patdown 1 1
Patdown - Flyer 1 1
Persons w/ Disabilities (PWD) 1 1
Persons w/ Disabilities (PWD) - Hearing Impairment 1 1
Property - Special Handling 2 1 3
Property - Special Handling - Missing ltems - Carry-On 1 1
Property - Special Handling - Missing ltems - Checked 1 1 2
Screening 1 1 1 1 1 5
Screening - Inconsistency 1 1
Screening - Procedures/Process 1 1 1 1 4
2018 3 2 2 3 2 5 3 4 3 1 2 3 33
Civil Rights 1 1 2
Civil Rights - Racial Profiling or Discrimination 1 1
Civil Rights - Sex/Gender/Gender Identity- Not Transgender 1 1
Customer Service 2 1 1 1 1 1 1 8
Customer Service - Others 1 1
Customer Service - TSO 2 1 1 1 1 1 7
Locks 1 1 1 3
Locks - Missing or Damaged Lock 1 1 1 3
Mishandling of Passenger Property 1 1 1 1 4
Mishandling of Passenger Property - Damaged/Missing ltems--Carry-on Luggage 1 1
Mishandling of Passenger Property - Damaged/Missing ltems--Checked Baggage 1 1 2
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 1 1
Patdown 1 1 1 3
Patdown - Flyer 1 1 1 3
Persons w/ Disabilities (PWD) 1 2 3
Persons w/ Disabilities (PWD) - Medically Necessary Medication and Medical Supplies 1 1
Persons w/ Disabilities (PWD) - Metal Implants (joint; 1 1
Persons w/ Disabilities (PWD) - Respiratory and Inhaler Equipment 1 1
Property - Special Handling 1 1 1 3
Property - Special Handling - Missing ltems - Carry-On 1 1 1 3
Screening 1 1 2 1 1 1 7
Screening - Lengthy Lines 1 1
Screening - Procedures/Process 1 2 1 1 1 6
2019 2 3 1 3 3 1 4 2 3 2 3 2 29
Civil Rights 1 1
Civil Rights - Sex/Gender/Gender Identity- Not Transgender 1 1
Customer Service 2 1 1 4
Customer Service - TSO 2 1 1 4
Mishandling of Passenger Property 1 2 1 4
Mishandling of Passenger Property - Damaged/Missii 1 2 1 4
Patdown 2 2 1 1 6
Patdown - Flyer 2 2 1 1 6
Persons w/ Disabilities (PWD) 1 1 1 3
Persons w/ Disabilities (PWD) - General 1 1
Persons w/ Disabilities (PWD) - Mobility Disability (Not Wheelch 1 1 2
Property - Special Handling 2 1 1 1 1 6
Property - Special Handling - Damaged Items - Carry-On 1 1 2
Property - Special Handling - Damaged It 1 1 2
Property - Special Handling - Missing Iten| 1 1 2
Screening 1 1 1 1 1 5
Screening - Inconsistency 1 1 2
Screening - Procedures/Process 1 1 1 3
2020 3 2 5
Customer Service 1 1
Customer Service - TSO 1 1
Mishandling of Passenger Property 1 1
Mishandling of Passenger Property - Dam 1 1
Property - Special Handling 1 1
Property - Special Handling - Damaged It 1 1

Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division



TSA Contact Center (TCC) Data Tool - FOIA
|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
Screening 2 2
Screening - Procedures/Process 2 2

Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division



TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
BLV 6 4 1 8 3 5 10 3 6 12 3 4 65
2016 2 3 1 6
Customer Service 1 1
Customer Service - TSO 1 1
Locks 1 2 3
Locks - Missing or Damaged Lock 1 2 3
Mishandling of Passenger Property 1 1 2
Mishandling of Passenger Property - Damaged/Missing ltems--Checked Baggage 1 1 2
2017 1 2 5 4 2 4 7 1 26
Customer Service 1 2 2 5
Customer Service - Others 1 1 2
Customer Service - TSO 1 1 1 3
Locks 1 1 1 3
Locks - Missing or Damaged Lock 1 1 1 3
Mishandling of Passenger Property 2 3 1 1 2 3 1 13
Mishandling of Passenger Property - Damaged/Missing ltems--Carry-on Luggage 1 1 2
Mishandling of Passenger Property - Damaged/Missii 2 3 1 1 2 2 11
Patdown 1 1
Patdown - Flyer 1 1
Property - Special Handling 1 1
Property - Special Handling - Missing ltems - Checked 1 1
Screening 1 2 3
Screening - Inconsistency 1 1
Screening - Procedures/Process 1 1 2
2018 1 1 1 5 2 1 4 1 16
Civil Rights 1 1
Civil Rights - Racial Profiling or Discrimination 1 1
Customer Service 2 1 1 4
Customer Service - Others 1 1
Customer Service - TSO 1 1 1 3
Mishandling of Passenger Property 1 1 1 3
Mishandling of Passenger Property - Damaged/Missing ltems--Checked Bag 1 1 2
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 1 1
Patdown 1 1 2
Patdown - Flyer 1 1 2
Property - Special Handling 1 1
Property - Special Handling - Missing ltems - Carry-On 1 1
Screening 1 1 3 5
Screening - Inconsistency 1 1
Screening - Procedures/Process 1 1 2 4
2019 1 1 2 1 4 1 1 1 1 13
Civil Rights 1 1
Civil Rights - Racial Profiling or Discrimination 1 1
Customer Service 1 1 1 1 1 1 6
Customer Service - TSO 1 1 1 1 1 1 6
Lost and Found 1 1
Lost and Found - Airport/TSA 1 1
Persons w/ Disabilities (PWD) 1 1
Persons w/ Disabilities (PWD) - Diabetes 1 1
Property - Special Handling 1 1 2
Property - Special Handling - Damaged Items - Checked 1 1
Property - Special Handling - Missing Iten| 1 1
Screening 2 2
Screening - Lengthy Lines 1 1
Screening - Procedures/Process 1 1
2020 4 4
Customer Service 1 1
Customer Service - TSO 1 1
Persons w/ Disabilities (PWD) 1 1
Persons w/ Disabilities (PWD) - Autism S| 1 1
Property - Special Handling 2 2
Property - Special Handling - Missing Iten| 2 2

Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division



TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct _ 11-Nov

05-May

06-Jun

08-Aug __ 09-Sep

Total

BMI 4 3
2016
Civil Rights
Civil Rights - Racial Profiling or Discrimination
Customer Service
Customer Service - Others
Mishandling of Passenger Property

Mishandling of Passenger Property - Damaged/Missing Items--Carry-on Luggage

Patdown
Patdown - Flyer
2017 1
Customer Service
Customer Service - TSO
Mishandling of Passenger Property
Mishandling of Passenger Property - Damaged/Missing ltems--C

Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked

Persons w/ Disabilities (PWD)
Persons w/ Disabilities (PWD) - Cognitive /Developmental /Ment
Property - Special Handling
Property - Special Handling - Damaged Items - Checked
Property - Special Handling - Missing Items - Checked

7

1
1

1
1

4
2

a o aa

Screening
Screening - Procedures/Process
2018
Civil Rights

Civil Rights - Racial Profiling or 