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SUBJECT: Modification to the Freedom Center telephone number (49 CFR 1580.105)

In the Rail Transportation Security Rule that was issued on November 26, 2008 there is a
reference in 49 CFR Part 1580.105 as to the telephone numbers to be used to report "significant
security incidents." The Transportation Security Administration (TSA) is issuing this bulletin to
advise regulated parties that a new phone number has been issued that should be used in lieu of
the numbers published in the Federal Register of November 26, 2008.

The TSA Freedom Center has requested that 1-866-615-5150 be used as the number for the
reporting of significant security events as this number will be answered directly by a Surface
Watch Officer and this number is also equipped to handle simultaneous incoming calls. This
number is also programmed to be part of the cadre of phone lines that are transferred to COOP
sites should the need arise.

The numbers that previously appeared in the Federal Register are and will remain active, but to
provide better service to customers TSA is requesting that all affected parties use the 1-866-615-
5150 number to report significant security incidents to TSA.

Please distribute this information to those persons who may be responsible for reporting
significant security incidents as required by 49 CFR Part 1580.105.

For questions regarding this bulletin or other TSA Freight Rail Security ipformation products,
please email Freightrailsecurity@DHS.GOV.

EFFECTIVE DATE AND IMPLEMENT ATION: This policy is effective immediately upon
signature.
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