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Federal CIO Customer Satisfaction Survey
   Type: Frequency Report - March 2015
   Date: 4/1/2015
   Number of Responses Analyzed: 8551

1. How would you rate your overall experience today?
	Response
	Chart
	Frequency
	Count

	Excellent
	
	
	34.7%
	2947

	Good
	
	
	39.7%
	3372

	Average
	
	
	13.8%
	1171

	Fair
	
	
	4.7%
	402

	Poor
	
	
	7.0%
	593

	Not Answered
	
	
	66

	
	Mean
	2.095

	
	Standard Deviation
	1.138

	
	Valid Responses
	8485

	
	Total Responses
	8551



Response – Excellent – Frequency – 34.7% - Count – 2947

Response – Good – Frequency – 39.7% - Count – 3372

Response – Average – Frequency – 13.8% - Count – 1171

Response – Fair – Frequency – 4.7% - Count – 402

Response – Poor – Frequency – 7.0% - Count – 593

Response – Not Answered – Count - 66

Valid Responses – 8485

Total Responses - 8551

2. Were you able to complete the purpose of your visit?


	Response
	Chart
	Frequency
	Count

	Yes
	
	
	67.5%
	5768

	No
	
	
	32.5%
	2783

	
	Mean
	1.325

	
	Standard Deviation
	0.469

	
	Valid Responses
	8551

	
	Total Responses
	8551



Response – Yes – Frequency – 67.5% - Count – 5768

Response – No – Frequency – 32.5% - Count – 2783

Valid Responses – 8551

Total Responses - 8551

3. Please describe why you could not complete the purpose of your visit:

	Response
	Chart
	Frequency
	Count

	Bad link
	
	
	7.0%
	190

	Error on page
	
	
	6.6%
	179

	Multimedia/Technical problem
	
	
	4.8%
	131

	Plain language issues
	
	
	6.2%
	168

	Please further describe the problem:
	
	
	75.4%
	2044

	Not Answered
	
	
	162

	
	Mean
	4.363

	
	Standard Deviation
	1.251

	
	Valid Responses
	2712

	
	Total Responses
	2874



Response – Bad link – Frequency – 7.0% - Count – 190

Response – Error on page – Frequency – 6.6% - Count – 179

Response – Multimedia/Technical problem – Frequency – 4.8% - Count – 131

Response – Plain language issues – Frequency – 6.2% - Count – 168

Response –Please further describe the problem – Frequency – 75.4% - Count – 2044

Response – Not Answered – Count – 162

Valid Responses – 2712

Total Responses - 2874

3. Would you still return to this website if you could get this information or service from another source?

	Response
	Chart
	Frequency
	Count

	Yes
	
	
	89.4%
	7566

	No
	
	
	10.6%
	899

	Not Answered
	
	
	86

	
	Mean
	1.106

	
	Standard Deviation
	0.308

	
	Valid Responses
	8465

	
	Total Responses
	8551



Response – Yes – Frequency – 89.4% - Count – 7566

Response – No – Frequency – 10.6% - Count – 899

Response - Not Answered – Count - 86

Valid Responses – 8465

Total Responses - 8551

4. Will you recommend this website to a friend or colleague?

	Response
	Chart
	Frequency
	Count

	Yes
	
	
	86.5%
	7268

	No
	
	
	13.5%
	1138

	Not Answered
	
	
	145

	
	Mean
	1.135

	
	Standard Deviation
	0.342

	
	Valid Responses
	8406

	
	Total Responses
	8551



Response – Yes – Frequency – 67.5% - Count – 5768

Response – No – Frequency – 32.5% - Count – 2783

Response – Not Answered – Count - 145

Valid Responses – 8406

Total Responses - 8551
Created using Vovici
1

[image: image1.jpg][image: image2.jpg]