
       

Contact TSA Enrollment Providers with the following questions:

Click here to get in touch with TSA today!

If You Have TSA PreCheck® Questions, 
We Have Answers 

Contact TSA with the following questions:          

•  What is the difference between TSA PreCheck and Global Entry?  

•  How do I enroll or renew TSA PreCheck?  

•  How do I �nd my TSA PreCheck expiration date, Known Traveler Number (KTN) or 

Enrollment Provider? 

•  Who can apply for TSA PreCheck?  

•  Why isn’t the TSA PreCheck indicator showing up on my boarding pass?    

What is the status of 
my application?  

How do I update my personal 
information (name or contact 
details) associated with my 
TSA PreCheck membership?  

How do I get to this 
enrollment center location 
and is there parking?  

How do I change or cancel my 
TSA PreCheck appointment?  

What documents do I need 
to bring to enroll?  

What payment types 
are accepted?   

Click on your Enrollment Provider to get in touch today.

Can’t remember who you enrolled through? Find out here.

https://www.tsa.gov/contact/customer-service
https://tsaenrollmentbyidemia.tsa.dhs.gov/programs/precheck
https://tsaprecheckbytelos.tsa.dhs.gov/
https://tsaenrollmentbyidemia.tsa.dhs.gov/ktn-lookup

